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IIpeaucioBue HAYYHOT O
peaaKTopa nepesojaa

He ObIBaeT He TOMBKO HAIIMOHAIBHOMN TaOIHUIBl YMHOKEHHUS, HO U CHIEIIHATbHBIX
TaOIUI] YMHOKEHUS JJI1 KOHAUTEPOB, MMBOBAPOB W UHXKEHEPOB. Beap n3ydenne
apu(MeTHUKH MO3BOJISAET MOIB30BATHCS MPABHIAMU YMHOKEHHUS B JTI000H
npocdeccun. Ho ocBanBath mpeaMer Jierde Ha mpuMepax U3 OJU3KoN WIH
UHTepecyomei Bac chepsl )kU3HU. B 3TOM ciydyae MOKHO y/IeIUTh BHUMaHUE
0COOBIM YHCJIOBBIM 3aKOHOMEPHOCTSIM, BCTPEUYAIOLIUMCSI IMEHHO B 3TOM
JESITETbHOCTH.

B Poccun yxe nznanpl y4eOHUKH 110 MEHEPKMEHTY ¥ MApKETHHTY B cepe
TypH3Ma U OTIbIXa, B TOM uuciie U nepeBoanbiel. M BOT, HakoHel, mosBUIICS
JOJTOKAAHHBINA y4eOHUK 1O pekiiame B chepe Typu3Ma U OTIbIXaA.

KoneuHo, Xxopoiiie yueOHUKH M0 peKiiaMme — He PeaKocTh (Kak oTeve-
CTBEHHBIE, TaK U MepeBoIHbIe)2. Ho mopoii OyayiiemMy CenuanucTy TypH-
CTUYECKOro OM3Heca COBCEM He 0053aTeNIbHO 3HATh HIOAHCHI PEKIaMHOM
nesitenbHOCTH. Ho Braziest 0CHOBaMM, MOKHO JIETKO HAXOAUTh OOIIUH SI3bIK C
napTHepaMu-peKIaMucTaMu, npodeccuoHaabHee GopMyaupoBaTh Opud
areHTCTBY, OLICHUBATh UTOTHU €T0 PAOOTHI.



H. Mopraun u A. [Ipudapy paccka3any o 3aKOHaxX peKkjiaMHOTO OM3Heca Ha
npuMepax u3 Ou3Heca rocTeNPUUMCTBA U TYPUCTUUYECKOTO, a 3TO JeJaeT yUeOHUK
MOJIE3HBIM U JUIsl Oy IyIINX PEKIIAMUCTOB, KOTOPBHIM TaK»Ke HE MOMEIIAET YMETh
HaXOJUTh OOLIUH SA3BIK U MIOHUMATH OYYIINX CIELHAIUCTOB TYPUCTUUYECKOTO U
OTEJIbHOTO OM3HEeca, MEHEKEPOB CIIOPTUBHBIX U Pa3BIICKATEIbHBIX MEPOTIPUSITUH.

ABTOpBI CyMeJIM HE TOJbKO MOBEAATh YUTATENSIM aJITrOPUTMbl OCHOBHBIX
ATANOB PEKJIAMHON KaMITAaHWH, TMOHATH CIEU(UKY U CYITHOCTh PEKIaMHOM
TEPMHUHOJIOTUH, Y3HATH TPO(ecCoHaIbHbIE IPaBUIIa MJIAHUPOBAHUS U TIPO-
BEJICHUS PEKJIAMHOM KaMIIaHWH, HO U MOKa3aJIH MPOOJIEMHBIE TOUKH PEKIAMHBIX
MIPOEKTOB B TypU3Me€ U OTlbIxe. OHU MIPOIEMOHCTPUPOBAIIN TPUMEPHI JIOKHBIX
CTEPEOTHUIIOB, CYIIECTBYIOIIUX B BOCIIPUSATUH U PEKJIAMbI, U TYPU3Ma, YTO
MO3BOJIUT YUTATEIIO YCIIEUTHO X MPEO0JIETh, N30€KaB HETaTUBHBIX MOCIIEICTBUIMA
CTOJIb PACIPOCTPAHEHHOTO HEeBEXKEeCTBA. Beb OONBIIMHCTBO U3 HAC YBEPEHO, UTO
HEIJIOXO pa30upaercs B TypusMe, OT/AbIXE U PEKIIaMe.

b JI. Epémun,

Ilpe3udenm Poccuiickozo omoenenus Meicoynapoonoii

Pexnamuon accoyuayuu, npogeccop.

Pykosooumens Illenmpa PR Mescoynapoonozo uncmumyma pexiamot,
2naeuwlii pedaxmop xcyprana «Coeemuuk»

IIpeauciaoBue aBTopoB
K PYCCKOMY HU31AHUI0

Ceroanst Poccust — oauH u3 Hanbolee ObICTPO paCTYIIUX PHIHKOB B MUPE.
DKOHOMUYECKUM ¥ TTOTUTHYECKUM KiIuMaT Poccun ctabunu3upoBacs, a ee
HacellieHue Bce 00Jibllie OpUEHTUPYeTCs Ha moTpedienue. HecmoTps Ha du-
HaHcoBoe moTpsiceHre 1998 r., s5koHOMUKA CTpaHBI B HACTOSIIIEE BPEMs HE TOJIBKO
BOCCTaHOBWJIACh, HO M IOCTHUTIIA YCTOMYMBOTO €KETOAHOTO TeMIia pocta B 6%, a
TaK)Xe BOCCTAaHOBUJIA JOBEPUE MHBECTOPOB. TOBapbl HTHOCTPAHHOTO MPOU3BOICTBA
MOJIB3YIOTCS 3/1€Ch IMOBBIIIEHHBIM CIIPOCOM, OCOOCHHO CpeId MOJIOJIBIX,
MIPU3HAIONIUX [IEHHOCTh OPEHI0B, TIO3TOMY peKjiaMa B Poccuu J0JDKHA YIUTHIBATh
3Ty U JIpyrue ocooeHHoctu norpeodureneit. Oxkonao 70% KIMEHTOB peKIIaMHBIX
areHTCTB COCTABJISIOT HMHOCTPAHHBIC KOMITAHUH, TPUYEM B JECATKY BEAYIIHUX
KOMITAaHUH-pEeKIaMoAaTeN el BXOISIT TaKUe MEXTYHAPOIHBIE KOPIIOPAIIUH, KaK
Philip Morris, Unilever, Coca-Cola, Nestle. Manas npeactaBuTe1IbHOCTD
POCCUNCKMX KOMIIAHUI HAa HAITMOHATLHOM PEKJIAMHOM PBIHKE 00YCIIOBIIEHA UX
HEJIOCTATOUYHON (PMHAHCOBOW MOIIBIO, a TAKKE HEJOMOHUMAaHUEM MHOTHMH U3 HUX
BOXXHOCTHU PEKJIaMbl, 0COOEHHO TEMU KOMIAHUSIMH, KOTOpPbIE ObLIA 00pa30BaHbI

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )
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emie B coBeTckuit mepuoa. Kak Mbl yTBepK/1aeM B Halllei KHUTE, 3TO IIUPOKO pac-
MPOCTPAHEHHOE siBJIeHUE. B CyIIHOCTH, MBI yTBEpKAAEM, YTO peKiiama, He SIBIISSICh
MPEAMETOM POCKOIIM WK IMYCTOM TPaToOil CpeCTB, AJis JII0OOW OpraHu3aluu
(Oynb TO TOoCcymapcTBEHHAs, KOMMEpUYeCKas HiTd HEKOMMEpYecKasi) MPeICTaBIIseT
co00l 00BEKT BAXKHEHIIINX JIOITOCPOUYHBIX MHBECTUIIUN. D (PeKTuBHAs pekiiaMa
HE MOXET TapaHTHUPOBATH YCIEIIHOTO MAPKETUHIa, HO OHA, HECOMHEHHO,
MOBBIIIAET IIAHC HA €ro Y(PPEKTUBHOCTD, U, KaK Bbl y3HAETE U3 KHUTH, OHA HE
00s13aTeNIbHO JODKHA OBITH OYEHB JOPOTOCTOSINEH, OHA T0HKHA COOTBETCTBOBATH
00CTOATENbCTBAM U UMETh SIPKUM MPUBJICKAIOIIUN XapaKTep.

Hamra kHura paccunTana Ha HECKOJIBKO 1IeNieBbIX ayauTopuii. OHa OyaeT
BeChMa I0JIe3HA HE TOJIBKO JJIsl CTYICHTOB, HO M MPAKTUKYIOIINX CIICIIHATICTOB,
3aHUMAIOIINXCSI MAPKETUHIOM B TYPU3ME, TOCTETIPUUMCTBE U MPOABUKECHUH
JIOCYTOBBIX M pa3BleKaTEIbHBIX MPOAYKTOB, a TAK)KE BCEM OpPTaHU3aIIMIM,
JEUCTBYIOIIUM B 3TOM CEKTOPE — OT MAJICHbKUX TOCTUHUI] U KpPaeBETUECKUX
MY3€€B JI0 M100abHbIX aBUATMHUM U MEXITYHAPOIHBIX TYPOIIEPATOPOB.
[Ipenyiaraembie HAMU MOJEH U CUTYaIIMIOHHBIE TPUMEPHI UMEIOT TJI00aTbHBIN
XapakTep U MPU3BaHbI MOKA3aTh, KaK JCHCTBYIOIIUE B ’TOM CEKTOPE KOMITAHUU
HapaOaThIBAIOT CBOIO PEKJIAMHYIO CHITY C LI€JIbIO OCYIIECTBICHUS U
CTUMYJIMPOBAHUS MTPOJIAK.

U xots pexiaamuoe jneio s Poccuu He HOBO (eme Ha 3ape XX B., Korja
Poccust mo TeMnam 3KOHOMHUYECKOTO Pa3BUTHS onepekana AMEpUKyY, poccuiickas
peKkiiaMa JoCTHraja MmepeoBoro ypoBHs), Ho B Hadane XX| B. MPOKIaIbIBAIOTCS
HOBBIE HAIIPaBJICHUS €TO COBEPUIEHCTBOBAaHUS. BBICTPHII pOCT cripoca Ha
pEKJIaMHBIE YCIIYTH TIPUBEI K OCTPON HEXBATKE KBATU(PUIIUPOBAHHBIX
CIEIUAJIMCTOB B IAHHOW 00J1aCTH; OJHAKO MEPBbINA (PaKkyIbTET By3a MO MOJATOTOBKE
CIEIUAIIMCTOB T0 peKjIaMe OTKpbuIcs B Poccun Tonbko B cepenune 1990-x rr. B
HACTOSIIUNA MOMEHT CIPABEJIMBO YTBEPKAaTh, YTO KAUECTBO POCCUMCKOMN
pEKJIaMbl C YYETOM MPUCTIOCOOICHUSI aMEPUKAHCKUX U 3aIaHBIX JOCTHKCHUI
OCTaBJISICT CYIIECTBEHHBIC BO3MOXHOCTH JIJIsl COBEPIIICHCTBOBAHUS (BIpOYEM, KaKk
U COCTOSIHHE PEKJIaMbl BO MHOTHX JIPYTMX CTpaHax). B To Bpems, koraa
OOJBUIMHCTBO POCCUNUCKUX PHIHKOB TOJIbKO HAUMHAIH (POPMHUPOBATHCS U
KOHKYPEHIIUSI HA HUX TOJIBKO 3ap0’K/1aliach, ACHCTBYIONINE HA HUX POCCUNCKUE
KOMIIaHMH MaJjio 3a00THIIMCH O KauecTBe cBOoel pekiaMbl. OIHAKO ceifyac, Koraa
poccHiicKre TOTPEeOUTENH CTAHOBATCS BCe O0jiee YMYAPEHHBIMU OIBITOM H
3HAHUSIMH, HEKOTOPBIE PHIHKU MPAKTHUYECKHU MMOTHOCTHIO HACBIIIEHBI U CYIIECTBYET
’KECTKasi KOHKYPEHIS, OM3HECy MPOCTO HEOOXOAMMBI N30IIPEHHBIC METO/IbI
MapKeTHHTa 1 00Jiee UCKYCHas peKama.

N3BecTHO, 4TO MII0X0 pa3paboTaHHAs U HEKAY€CTBEHHO BHITIOJIHEHHAS
peKJIamMa TOJBKO MOJPBIBAET JOBEPHE MOTpeOUTENs K OpeHay. DTO BechMa
XapakTepHas JJIsl HOBBIX PIHKOB cUTyalus. [ 1o0anbHble KOpIopaluu, Kop-
MOPAIMU-TUTAHTHI, YbU OPEH/IBI TOBCEMECTHO M XOPOIIO U3BECTHBI, MOTYT
BBIJICPKATh TOCIIEICTBUS O€3/1apHON peKJIaMHOM KaMITaHUU OJiarogapsi BHICOKO
npodeccuoHaTbHOMY MEHEJKMEHTY MapKeTHHIa-MUKca U 3(pPpeKTUBHON
NeSATeNIbHOCTA KOMaH/ CIIEUAIMCTOB 10 cObITY. Ecnu MexayHapoaHas
KOPIOpAaIUs U JOMYCKAeT OMKUOKU B PEKIIAMUPOBAHUU U TEPSET MUJLITUOHBI



nosimapoB B Poccun, 3T0 ckopee Bcero He MpUBEIET K MaryOHbIM MOCIIEACTBUSM
171 Hee. Ho 11t HEONBITHBIX POCCUMCKUX KOMITAHUM C OTPAHUYEHHBIMU
pecypcaMu ycrexX Wi MpoBajl peKiaMbl HMEIOT OTPOMHOE 3HaueHue. B Poccun,
r7ic phIHOYHAS SKOHOMHKA J0 CUX MOp MpeObIBaeT Ha CTAIMU MJIAJICHYECTRA,
rJIaBHas Mpo0JieMa — HE HeJOCTAaTOK (PUHAHCUPOBAHUS (XOTS 3TO TaKKe
HEMaJIoBa)kKHasl Mpo0JIeMa), a HEJIOCTATOK 3HAHMI B 00JIaCTH MapKETHHTA,
0COOEHHO B TAKUX KJIFOUEBBIX 00JIACTIX, KAk MApPKETUHTOBBIE UCCIIEIOBAHUS,
CTpaTeTruy pa3BUTHS OPEHJIOB U peKIama.

HecMmotpst Ha TO, 4TO poccuiickas HalMOHAJIbHAS PEKJIAMHAS UHIYCTPHUS
HAaXOJIUTCA HA HAYAJIbHOW CTaJIMU Pa3BUTHS, KIIMEHTHl POCCUUCKUX PEKJIAMHBIX
KoMIaHu# (paBHO, KaK U POCCUICKUE MOTPEOUTENH) yiKE UMEIIH BO3MOYKHOCTh
CTOJIKHYTBCSI C TYPHBIM OOCITY>KMBaHUEM 3aIlaJIHbIX PEKJIAMHBIX areHTCTB,
pabortaronux B Poccuu. MHOrue U3 HUX BCephe3 CTPaIal0T HEJOTIOHUMAaHUEM
POCCUNCKOM MapKETUHTOBOM Cpeibl U OCOOEHHOCTEN PYCCKOTO SI3bIKA; OHU TAKKE
HE MPOSIBJIIOT HUKAKOTO COYYyBCTBHUS (IOHMMAaHUs) K TIOBEICHUIO POCCUHCKOTO
noTpedurens u poccuiickoro 6uzneca. [103ToMy 01MH U3 OCHOBHBIX JIGHTMOTHUBOB
KHUTHU. TpaMOTHas 3 PeKTHBHAS peKiIaMa — 3TO peKJiama, YyTKO YJIOBHUBIIAS U
yBakaromas KyJIbTypHble 0COOeHHOCTH. CIUIIKOM YacTo (M He TOJIbKO B Poccum)
MHOTHE MEXYHAPOIHBIE PEKIIAMHBIE ar€HTCTBA MPOCTO UTHOPUPYIOT HIOAHCHI
KYJbTYPHBIX OCOOCHHOCTEH CTpaHbl, B KOTOpOM padboTaroT. Te pexiaMHbie
areHTCTBA, KOTOPBIE MPOCTO AYOJUPYIOT WU MEPEBOSAT HA PYCCKUM SA3BIK
aMEPUKAHCKHE WJIU 3aMaJJHOCBPOIICHCKUE PEKIIAMHBIC POJIMKH U MAaTEPUAIIBI,
pa3MeniaeMble Ha PEKJIAMHBIX IIUTaX, B KOHEYHOM CUYETE OKa3bIBalOT CBOUM KIIH-
€HTaM MeJIBEXKbI0 yciyry. [1o Mepe Toro kak moTpeOuTenn HaKaIrIuBalOT 3HAHUS
110 MAPKETUHTY, OHA HAYMHAIOT YETKO paclo3HaBaTh, KOTJa peKjia MOJaTelb
HETOCPEACTBEHHO 00paIlaeTcsi K HUM, M YK€ HE «CKYIISITCSI» Ha peKJIaMHbIE
MPU3BIBBI, N3HAYAIBHO aJ[PECOBAHHBIC HE UM, a TIPOCTO I'Py0O0 MPUTHAHHBIC K
MECTHBIM YCJIOBHUSM.

Mpe1 HazeeMcest, uTo myOnuKalus Haiie kauru B Poccun uznarenscTBom
FOHUTMU BHECET CBOM CKPOMHBIN BKJIAJ B UCCIEIOBAHUS IIyTEW MOBBILICHUS
Ka4yeCTBa U YPOBHS PEKJIAMBbI, KaK B POCCUMCKON SKOHOMHKE B IIE€JIOM, TaK U B
WHYCTPUHU TypU3Ma M OTAbIXa. Typu3M — 3T0 Haubosee TMHAMHUYHO
Pa3BUBAIONIASACS OTPACTH BO BCEM MUPE, B KOTOPOU 3aHAT KKABIN JI€CATHIN
paboTaronuii )KUTEIb IIaHeThl. XOTsA B Poccuu 3Ta oTpacib HAXOAUTCS JIMIIH B
HAYQJILHOW CTaJIMM PA3BUTHUSA, HO OHA YK€ CTaJIa MICTOYHUKOM MHOKECTBA
BO3MOJKHOCTEH JIJIsI KOMIIaHUH pa3Horo tuma u pasmepa. B 2002 r. pacxosl Ha
Typu3M B Poccuu Beipociu Ha 21%, Torma Kak BO MHOTHUX APYTUX CTpaHaX
(narpumep, B CLIA, Sinmonun, ['epmMannm) 0TMEUaeTCsl CTarHAIMS WK B JIyYIIEM
Cilydae He3HAYUTEIbHBIN pOCT 3TOTO cekTopa. 1o odunnanbHpIM OlIEHKaM
MOCKOBCKHX BJIACTEH, 0KMJACTCS, YTO YMCICHHOCTD €KEr0THO MOCEIIAI0IINX
MOoCKBY TypUCTOB, COCTaBIIAIOIIAs HbIHE 2 MJIH Yell., B Omkaiiiee AecsaTuiaeTue
Bo3pacTeT 0osee ueM B msATh pa3. K 2020 r. MockBa npouHo BOMIET B 1€CATKY
HauOoJee NocelaeMbIX ropoI0B MUpa, IpeTeH1ys Ha 3% ri100anbHOro pbIHKA
TYPUCTHUCCKUX YCIYT (U1 cpaBHEHUS: bepiuH exeroqHo nmpuBiiekaet 3,2 MIIH
TypuctoB, Bena — 2,8 mutH, Jlongon — 18 mutH).

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )
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IIpu3HaBas OrpoMHbIN ITOTEHIMANI POoccuu ¢ TOYKU 3peHUs TypU3Ma,
Poccuiickoe mpaBUTENbCTBO HEIABHO 0100puiio [IporpaMmy pa3BuTus Typusma,
KOTOpas NpeayCMaTPUBAET €KETOJHbIC PACXO/bl HA PA3BUTHE TYPUCTUUECKON
uraycrpun B pazmepe $3,8 min. [Tpu mommkHOM ypoBHE hrHaHCHpOoBaHus Poccus
CMOJKET €XETOHO MpuBJeKkaTh 0koio 40 miH TypuctoB. Celiuac B Poccun kak
PEKJIaMHOE JIEJI0, TaK U CEKTOP TypH3Ma U AOCYTra CTOST Ha IOPOTe€ KPUTHUECKOTO
Iepruojia CBOero pasputus. Hacrano BpeMs peminTh HECKOJIBKO KPUTHYECKHU
BAJKHBIX JJI UX Pa3BUTHUS U BO MHOTOM CXOJIHBIX MPO0OJieM, YTOOBI OTKPBITH CE0e
MyTh K MAKCUMAJIbHOMY MOTEeHIMANy U puobuisiM. U adpexktuBHas pekiama, u
BBICOKOKAYECTBEHHOE OOCIIY>KMBAaHUE B CEKTOpaX TypHU3Ma U J0Cyra CTpOsITCS Ha
MOCTPOEHUM U TOAAEPKAHUM TOJITOCPOUHBIX B3aUMOOTHOIIIEHUM C
norpebutensimu. [lpodeccrnonanusm crnenuaaucToB, padOTaOIIKX B 000
00J1acTH, B KOHEYHOM MTOTE OTPEICIIICTCS yPOBHEM U KaueCTBOM MX 00pa30BaHUs
U IOATOTOBKH. [ToaTOMY cCMeeM HaJesThCsl, UTO CBOEH KHUTOU MbI CIIOCOOCTBYEM
PELIEHUIO 3TOU 3a/1a4H.

Mp1 xoTenu Obl TaKkKe CKa3aTh, YTO, KOHEYHO, B KHUTY BOIILIO HE BCE.
PaccmaTpuBaeMblii HAMH TPEIMET CIMIIKOM IIUPOK U BCEOOBEMITIONI U CIUIIKOM
Ba)KEH, YTOOBI CTAaBUTH Iepe]] COO0M TaKyro 3a/1auy; HO BCE K€ Mbl HAJIEEMCSl, UTO
poccuiickue untatesu (CTYJACHTBI, IPENOIaBaTeIH U CIICIIHAIMCTBI) HAMIYT ATy
KHUTY JIEP3HOBEHHOU, MOJIE3HON U CTUMYJIMPYIOLIEH MBIILICHUE.

Haiioxncen Mopzan u Ankem Ilpuuapo,
Kapnudd, Yamnc, 20 susaps 2004 r.
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CO3JAHUE PEKJIAMDbI

Bocnpusitue pexjiamMbl

B TYPU3ME U OTABIXC
O030p ruaBbI

Pexiiama Gombapaupyer Hac KaXIblid IeHb, HAUMHAsS OT PEKJIaMHBIX Tlepeiay Ha
TEJIEBUJICHUU U PAMO 10 PEKJIaMbl HA TPAHCIIOPTE U PEKJIAMHBIX IIUTAX, B
xypHanax u Uutepuere. Kpome Toro, cymiecTByeT orpoMHOE KOJIUYECTBO
pPEKJIAMHBIX MaTE€pUaIOB, MACKUPYIOLIUXCS B CaMble pa3HbIe OOJIMYMII: Ha
TEJIEBUACHUH 3TO IIOY O MYTEIIECTBUIX, B KHHOTEATPE — 3TO MOCIETHUM
Osi0k0acTep, B MarasuHe — 3TO UTPYIIKU WM JIeTCKas ojexaa. Mbl )KMBEM B
MUpPE, OPUEHTUPOBAHHOM Ha MApKETUHT U CPEJCTBA MACCOBON MH(POPMALINH,
IpUYEM 3HAUYUTEIbHAs YaCTh PEKJIAMbl HAallpaBJjeHa Ha MPOABUKEHUE TOBAPOB U
YCIIYT ISl OTJbIXA, IMyTeIEeCTBUM U TypHu3Ma. DakTUYECKH JTr00asi OpraHu3aims,
3aHsTast OU3HECOM B 00JIACTH TypHU3Ma M OTIbIXa, OT MECTHBIX LIEHTPOB UCKYCCTB,
My3€€B, CIIOPTUBHBIX KI1yOOB U HEOOJIBIINX OTEJIEH 10 CaMbIX KPYITHBIX
TEMaTUYECKUX MapKOB, aBUAKOMITAHUM, U KPYU3HBIX KOMIIAaHUA — BCE OHU
3aMHTEPECOBAHBI B peKJiaMe, MepeaaBacMoi B TON Wik HHOU hopme. YUuThIBas
MaciTabbl OM3Heca, B ATOM KHUTe OCHOBHOE BHIMAaHHUE B TIEPBYIO OUYEPElb
YAEINSETCS CTpATErusiM KPYIHbBIX YUaCTHUKOB. HAIIMOHAIBHBIX TYpPareHTCTB,
aBMAKOMITAaHUM, INI00ABHBIX TOCTHHUYHBIX CETeH U KPYIHBIX TypOIIepaTOpOB;
BMECTE C TEM, OC-

&ocrpusiTue pekiaMbl B TypU3Me U OTJbIXE

MoBHbe naeun u npuemsl, 00Cyk1aeMble B MOCIEAYIOUIUX IJ1aBaX, MOTYT OBITh
NaThl Ha BOOPYKEHHE U HE CTOJIb KPYITHBIMU CTPYKTYpaMu 3TOro Ou3Heca,
CTPEMSIILIUMHUCS TOOUTHCS KOHKYPEHTHOI'O MPEUMYIIIECTBA U MOTYYUTh IPU
TIOMOTH peKJIaMBbl (Jake TPU CBOMX OTPAHUYCHHBIX PECypcax) J00aBICHHYIO
[{enHocTh. XOTS KpyIHbIE OPraHU3alliy YaCcTO BbIACISIOT JOCTATOYHO OOJIbIINE

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )
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JIEHbI'M HA BUJIBI AEATEIBbHOCTH, CBSI3aHHBIE C MPOABUKEHUEM CBOEH ITPOTYKIIMH,
KOILIEJIEK Y HUX He O€3/I0HHBIH, U MO3TOMY, KOHEYHO, BCE BUJIbl PEKIIAMHOMN
NEATEIIbHOCTU JOJKHBI JAaBATh PE3YJAbTAT U MO3BOJISITh OPraHU3allH 3aHUMATh
IIPOYHOE MECTO Ha COBPEMEHHOM, OUYE€Hb KOHKYPEHTHOM U JUHAMUYHOM PBIHKE.
N3yuas nyqmme (1a v XyAmie) MpueMbl PeKIaMbl, BCETIa MOKHO HAydUThCS
YEMYy-TO HOBOMY U MOJIE3HOMY. B 3TOM 1i1aBe, OTKPBIBAOIIEH KHUTY, MBI
PacCMOTPUM CIEAYIOUIUE TEMBI:
® MApPKETUHT U IPOJBHKEHUE TOBAPOB U YCIIYT B OTPACIISIX TYpU3Ma U
OTZIbIXa B HACTOSILIEE BPEMS
® MApKETUHIOBbIE KOMMYHHUKAIIUH, YIIPABICHUE MPOJBUKEHUEM U PEK
JJaMHBIE CTpaTEruu
® Ba)XHOCTb PEKJIaMbl B MAPKETUHI€ TypU3Ma U OT/AbIXa
® Kak pekiama paboTaeT B TypuU3Me U OTJbIXE
® peKJaMHbIe COOOILIEHUS U ayIUTOPHS

BBenenue

Pexitama — 3T0 moporocrosiee 3aHATHE, K TOMY K€ €€ BIUsSHUE 00bEKTHUBHO
OIICHUTH TPYTHO M OOBIYHO TPEOyeTCs TOCTATOYHO MHOTO BPEMEHH, MPEXKIC YeM
OHa OKa)XXET KaKoe-TO 3aMETHOE BIUSHUE HA CBOMX MoTpeduTenei. DakTUYECKH,
kak yrBepxaaet ®@umun Kotiep (Philip Kotler) [Bo3amoskHO, B HacTosIee BpeMs
CaMbIil IATHPYEMBIH JKCIIEPT IO BOIMPOCAaM MapKETHHTa], «TOJBKO CaMbIe
XpaOphie WIH caMble HEBEKECTBEHHBIC JIFO/IU... MOT'YT TOBOPUTH O€3-
aneJUIIIMOHHO, YTO UMEHHO peKJiaMa JeliaeT Ha peiHke».1 B pesynbrate aToro
(0cOOEHHO B COEIMHEHHUH CO BCE BO3pacTarolleil (hpar-MeHTU3UPOBAHHOCTHIO
CMMU u ayautopuii) MHOTHE KOMITAHWH TI0JIaratoT, 9YTO UM CIEAYET COKPATHTh
CBOHM CPEJICTBA, BBIJEISIEMbIE Ha PEKIaMy, U epepacipeienTh UX Ha
CTUMYJUPOBaHKE COBITA, MPSMBIE TIPOJAXKH, CTIOHCOPCTBO, MAOJIUK PUIICHIITH3 U
apyrue GopMbl MApKETHHTOBBIX KOMMYHHKAITUH. JIeHCTBUTENIBHO, HOJS PEKIaMBbI
B KOMITJIEKCE KOMMYHUKAIIMH K KOHITy XX BeKa BO MHOTHX CEKTOpaX COKPaTUIIACh,
0COOCHHO BO BPEMs SKOHOMHYECKHUX CMA0B, CyduBmuxcs B Hadane 1980-x u
1990-x rogoB, Korjaa KOMIIAHUH CTapaJINCh COKOHOMHUTD CPEACTBA U OTPAHUYHBAIN
BUJIBI ICSITEIILHOCTH,/BBITIOTHSICMbIE TIPY TTPOABMKCHUN TIPOTYKIIHH.

OmHaKo Takas TOYKa 3pSHHs Ha POJIb PEeKJIaMbl B MAPKETUHTE HE TIO3BOJISIET
MIOHATH, YTO peKilaMa — 3TO HE MPOCTO TEKYIIHUE PPCXO-JbI, a CKopee
CTpaTeTHYeCKUH BUJI JEATSILHOCTH, KOTOPBIN CIIEIyeT pacCMaTpUBaTh KakK
WHBECTHIINIO B MPOIYKT MK Opera. CokpalleHre pacxoI0B Ha peKiiamMmy, KOHEYHO,
MOJKET 00ECTIeYUTh KOMITAHUU KPATKOCPOUHYIO IKOHOMUIO, HO B JJOJITOCPOYHOM
MIEPCTIICKTUBE MOXKET MPUBECTH K COKPAIICHUIO €€ PIHOYHOM J10Ji. CKaxeM, B
xonie 1970-x romos Adidas cokpaTuiia CBOi OFOKET Ha PeKJIaMy CIIOPTHBHOM
00yBH 1 BCKOpe 0OHaApY»X uJja, 4To ee OpeH/] mepecTan ObITh JOCTATOUYHO CUIIBHBIM,
4TOOBI COXPAHSATh PRIHOYHYIO JIOJIFO, 0OCOOCHHO ITOCJIC BHIX0/Ia HA PHIHOK HOBBIX
COIMEePHUKOB. U MO3TOMY KOMITAaHUH TIPHUIILIIOCH YIIOPHO OOPOTHCS 32 TO, YTOOBI
BOCCTAHOBUTH yTpaueHHYI0 mo3uiio. DasuH Aprir (Edwin L. Artzt),
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npejceaaTeh CoBeTa JUPEKTOPOB M TUpEKTOp-pacnopsautenasb Procter & Gamble
(camMoro KpyImHOTO B MUPE PEKJIaMOIATEINSI C TOJAOBBIM OIOIKETOM,
MIPEBBIIAFOIINM 2 MIIPJ A0JUI.), OAHAXKIBI IPOBEIT CIACAYIONIYIO aHAJIOTHIO MEXKTY
pekiiamoii u puznueckuMu yrpaxseHussMu. O0a 3TUX npoiiecca 00eCneunBalOT
JIOITOCPOYHBIE BBITOJIBI 1 OT 000MX M3 HUX BPEMEHHO JIETKO MOKHO OTKa3aThCH,
MOCKOJIBKY MX PE3yJIbTaThl MPEICTABUTH B KOJIMYECTBEHHOM BHUJIE TOBOJIBHO
TpyaHo. Ho eciu BBl XO0THUTE, YTOOBI Balll OPEH]T MOCTOSTHHO HAXOUIICS B XOPOIIIEH
«CTIOPTUBHOI» (hOpMe, OH JOJKEH PEryISIPHO «3aHUMATHCS YIPAKHEHUSIMU». ITO
HAMTOMHUHAET OOBIYHYIO KUTEHCKYIO CUTYaIUIO: BpeMs OT BPEMEHH y Bac
MOSIBJISICTCS. BOBMOKHOCTh CXO/IUTh B KHHO HJIM 3aHATHCS YEM-TO BMECTO pabOTHI,
Y TOJILKO B 3TOM CJTy4ae Bbl MOXKETE M3pPEe/IKa ITOKaYaTh MBIIIIIEI». B Kakoh-TO
CTCTICHHU 3TO HAaIIOMHHACT YaCcTO 0ECCHUCTEMHO — BpEMs OT BPEMCHH —
BBIJICIIIEMBIC CPEJICTB HA CTUMYJIMpOBaHUE cObITa. OTHAKO ATO HE JIYUIIIHA BapH-
anT. Eciiu BBI moTepsieTe popMy, TO3KE BaM TPHUIETCS 3aTUIATUTD 33 €€
BOCCTAHOBIICHHE ropa3io OoJiblie.2

B 1980-x u 1990-x rogax nosiBuiach €iie oJ{Ha HOBasi TEHACHIIU —
BBIJICIISATH OOJIBINE ICHET Ha MIPOJBIKEHNE COBITA, U TTO CPABHEHHIO C TICPUOIOM
1970-x — nagano 1990-x ero moms B 00meMUpOBOM OIOIKETE HA MPOABUKCHIEC
CYIIECTBEHHO BBIPOCIIA: €CIIA B HaYase 3TOTo neproja oHa o0vuta meree 60%, To B
koHIe — mpeBbiciia 70%. YacTuaHO 3TO SBISETCS OTPAKEHUEM O0IIETOo
MIPOIOJIKAIOIIETOCS MAPKETHHTOBOTO TIPoliecca, Py KOTOPOM JIOITOCPOYHBIN Ka-
unl\an B popme OpeHIa 4acTo HETOOIEHNBACTCS, a MPEATIOYTCHHAE OTIACTCSI
KpPaTKOCPOYHBIM MHTEpEcaM, Koraa OpeHa-MEeHEDKEPHI, CTPeMSIIIHecs ObICTPO
c/IeNlaTh Kapbepy, 4acTo JEHCTBYIOT HE CTPATETUYECKHU, & TAKTUYECKH, CIUIIKOM
y3KO Y 3alMKJIMBIIKCH HA YBEITUYCHUH KPATKOCPOYHBIX 00BEMOB TPOJAXK.
OTCyTCTBHE WM CHUKCHHUE PEKJIaMbl KpallHEe OTPUIIATEIILHO CKa3hIBACTCS Ha
JIOSITEHOCTH K OPEHJTy M OKa3bIBaeT O0Jiee TONTOCPOYHOES BIUSHHUE HA PHIHOYHBIC
MOKAa3aTeld, YeM TaKhe HHCTPYMEHTBI, KaK MPOJIBIKEHNE HAa OCHOBE IIeHBI. 1o
UMEIOIIUMCS OIIEHKAM, B YACJICHHOM BHUJIC€ BPEMEHHBIE MACIITa0bl ATHX BIUSHUAN
Ha npoAaxu (OpeHaa U MPOABIKEHUS MIPOJIaXK) COOTBETCTBEHHO COCTABIISIOT
NpUOJIU3UTENBHO YeThIpe U oAuH roj. Kanurtan B hopme Openaa — 3TO T'yABUILT U
penyTanus, KOTopble chOPMUPOBAHHBIN OpEH/] HAKAIJTUBACT B TEUCHHUE BCEH
CBOCH JKM3HH, H H30BITOYHOE BHUMAHUE K TIPOABUKCHUIO MTPOTYKIIUN WU TIOX0E
TUTAHUPOBAHUE B ATOW 00JIACTH MOTYT CEPHE3HO TIOJIOPBATH €T0 PEIyTAIUIO U
MPUBECTH K TOMY, YTO UMUK OpeH/Ia, B TOM YHCIIC U B IEHEKHOM BBIPAKCHHH,
yxyamutes. bonee Toro, pekiiama J0KHA TPOBOAUTHCS U JIJISE TOTO, YTOOBI
MOJIIEP>)KUBATh MPUCYTCTBUE OpEH/Ia HA PBHIHKE, TaK KaK JIOU MOKYIAOT TOJIbKO
TO, O YeM BCE TOBOPAT. J[i1s1 moTpeOuTeNss MOroBopka «c rias J10JI0i, U3 cepaua
BOH» B ITOJTHOW Mepe CIIPAaBEINBA; JIOCTATOYHO IMOSBUTHCS TUIOXHUM HOBOCTSIM O
HECKOJIBKO TO3a0BITHIX MPOAYKTaX, U JaXe JINJEPAM PhIHKA, YTOOBI
KOMITCHCHPOBATh TAKWE HETATHBHBIC JIJIS C€0S1 HOBOCTH, B CPETHEM HYKHO
3aTpatuTh Ha pexnamy Ha 20% cpencTB OoJibie, 4eM CIeaYIONIUE 32 HUM 110
MsTaM KOHKYPEHTHI.

[TosTomy niist moOoM opraHu3anuu, 3aHATON OU3HECOM B c(pepe OTIbIXa,
Typy3Ma WIH MyTEIIeCTBUI, HE3aBUCUMO OT TOTO, OTHOCUTCS JIU 3TOT OM3HEC K
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OOLIECTBEHHOMY, YaCTHOMY MJIM HEKOMMEPUECKOMY CEKTOPY, peKiama — 3TO
PKOHOMUYECKU 000CHOBaHHbIE MHBeCcTULINU. KOHeuHO, Aaxe 3¢ dexTuBHAs
pekiama, IpoBOAMMAs B paMKax XOpPOIIO CINIAHUPOBAHHONW KOMMYHUKAIIMOHHON
CTpaTeruy, elle He MOXKET rapaHTHUPOBATh yCleXa, HO OHA, HECOMHEHHO, YBEJIH-
YUBAET IIAHCHI HAa €ro AocTrxkeHue. [loMHst 06 3TOM, aBTOPBI ATON KHUTH
OCHOBHOE BHUMAaHUE YAEJIUIN POJIM PEKJIaMbl B KOHKPETHBIX CEKTOpax TypHu3Ma U
OT/IbIXa U TOMBITAJIUCH J1aTh OTBETHI HA CIIEIYIOLINE BOMPOCHI.

e Yro Takoe xoporas pexiama?

e Kakyto pexiaMHyI0 CTpaTeruio MOXKHO CYUTATh XOPOIIIO
CIUTAaHUPOBAHHOM ?

e KaxkoBa posib pekjlaMHBIX UCCIIEJOBAHUN B TBOPUECKOM
npoiiecce?

o KaxoBbl nociencTus A pekjiaMoaTenel u3 oTpaciel TypusMa 1 OTAabIxa
B pe3yJIbTaTe U3MEHEHUH r1100anbHON MapKETUHTOBOM Cpeibl?

e KakuMm 00pa3oM pekiamoaTenu MOryT UCIOIb30BaTh KPEATUBHOCTD IPU
CO3/IaHMH peKJIaMHbIX MaTtepuanoB? Kakum oOpa3zom pekinama moMoraer
CO3/1aBaTh WM NEPENO3UIUNOHUPOBATH OPEH IBI?

e Yto roToBUT OyAylIee i pEKJIaMbl B 3110XY BUPTYaJIbHON PEAIbHOCTH,
MHTEPHETOBCKOI0 MapKETUHIa, PEKOMEHAINIl 3HAMEHUTOCTEN U
pa3MelieHus ToBapoB B Kaape?

MapkeTHHT ¥ IPOJABHUKEHHE TOBAPOB
U YCJIYT B TypU3Me U OTAbIXE

BaxHO MOMHHTB, YTO peKjiaMa HE Pa3BUBACTCS M HE JIOCTABJISETCS TIOTPEOUTEIISIM
B BaKyyMe U 4TO B 00II[eM MapKETHHIOBOM TPOIIECCE OHA UTPACT BAXKHYIO, XOTS
M0-CBOEMY M OrpaHMYEHHYI0 poJib. B Hauane XXI B. O0NbIIMHCTBO JItOAEH
MMOHUMAET CMBICT CJIOBA KMAPKETUHT». JIJIsT 0OOBIYHOTO MOTPEOUTEIIS ATO MPEXKIC
BCETO0 CHHOHUM PEKJIaMbl U MIPOJIAXK, IS CTy/IeHTa OM3HEC-Kypca WIH YCIIEITHO
JEHUCTBYIOIIETO MEHEPKepa OHO 03HAYAET KOHIISIIUIO KOMIUIEKCa MapKETHHTA
(marketing-mix). OnpenencHuit MApKETHHTA CTOJIBKO, CKOJIBKO YU4EOHHKOB I10
MAapKETHUHTY. 31€Ch Mbl IPUBEIEM BAPUAHT, MPEIJI0KEHHBIA [ poHPOOCOM
(Gronroos), Tak Kak OH yY9UTBIBAET MHOTHE CTOPOHBI U3 CAMBIX Pa3HBIX BAPUAHTOB.
['poHpOOC yTBEpKAAET, YTO MAPKETUHT CTPEMHUTCS] YCTAHOBUTH, Pa3BUBATh U
c/ieNaTh KOMMEPYECKH BBITOAHBIMHE JIOJITOCPOYHBIE OTHOIIEHUS C TOTPEOUTEISIMU
TaKUM 00pa3oM, 4TOOBI BCE CTOPOHBI, yUaCTBYIOIINE B 3TUX B3aUMOOTHOIIICHUSX,
JTOOWIMCH CBOUX II€JICH. ITOTO MOKHO JIOCTUYb, €l OyeT B3aUMHBIH OOMEH U
BBITIOJIHEHHE O0€EaHuN. 3

CyuTaeTcs, 4TO XOPOIIUE MapKETOJIOTH PAaCCMaTPUBAIOT CBOM OM3HEC
MIPEIK/IC BCETO ¢ TOYKHU 3PEHUS KIIMEHTA M OPTAaHU3YIOT BCIO JISATEILHOCTH CBOETO
MPEANPUATHS TaK, YTOOBI pa3BUBATh OTHOIIICHUS C KIIMEHTAMH Ha OCHOBE JIOBEPHSI .
P TAKOM ITOJXO0/€ MApPKETUHTOM B OpTraHU3aIMKA HAYNHAIOT 3aHUMAThCS BCE: OT
COTPYIHUKOB, HETIOCPEACTBEHHO PabOTAIOIINX C KIMCHTAMH, JI0 WICHOB COBETA
TUPEKTOpOB. [109TOMY MapKETHHT — 3TO M OpraHu3anuonHas GpyHkuus (4ro,
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BO3MOJKHO, OTpakaeTcs B HAJTMYMU B KOMIIAaHUH OT/Ie]Ia MApKETHHTA), U
dbunocodus OusHeca. ITo TakKe CHOCOOHOCTh pa3padaThIBaTh KOMILIEKC
MapKETUHTOBBIX CTPATETUH, TOMOTAIONTUX BIHSTH HA MMOTpeOUTENCH 1
CTUMYJUPYIOIIHUX UX MPUOOpeTaTh ToBaphl M yciayru. CopepikaHue 3TOro
KOMITJIEKCA OTIPENIETISIETCS YETHIPhMS PEIICHUSIMHU:

® 10 MPOAYKTY;

® 10 IIEHO0OPAa30BaHUIO;

® 10 JUCTPUOBIOINH,

® TI0 IPOJABMXCHHUIO.

CocraBisitomasi <IpoIyKT» B KOMIUIEKCE MapKETUHTa —-MapKETHHT-MUKCE
(marketing-mix) rapaHTupyeT, 4TO XapaKTePUCTUKU NPOAYKTa (1101 KOTOPBIM
MOHUMAETCS BCE, YTO YIOJIHO, HAYMHASI OT NTaKeTa TyYPUCTUICCKHUX YCIyT, MECTa B
caMmoJjIeTe WK HOMepa B OTesie, IeCTUHAIMK (MecTa Ha3HAYCHUS) WK
¢byT60aBHOTO KITy0a) 00eCIICUNBAIOT MOTPEOUTEIIAM MOJYyUCHUE OMPEICIICHHBIX
BBITOJI; IICHOBOM KOMITOHEHT TapaHTHUPYET, YTO IIEHA HA TPOYKThI YCTaHAB-
JMBAETCS HA YPOBHE, COOTBETCTBYIOIIEM MOTPEOUTETHCKON IIEHHOCTH; KOMIIOHCHT
«TUCTPUOBIOIHUS» 00ECIIEYNBALT JOCTYI K MPOAYKTY B HY’)KHOE BpEeMsI, B HY’)KHOM
MECTE ¥ B JOCTATOYHOM KOJHMYECTBE, MMO3BOJISIONIEM YOBICTBOPUTH 3aITPOCHI
NOTPEOUTEIISI; KOMITOHEHT MPOABIKEHISI HHPOpMHpYeET (depe3 peKiiamy,
naOJIUCUTH, JIMYHBIC TIPOAAKH U TIPOJIBIKEHHE COBITA) O CIIOCOOHOCTH MIPOAYKTA
YIIOBIIETBOPSITH 3ampoCchl moTpeduTenss. COBMECTHO 3TH OCHOBHBIE KOMITOHEHTHI
NPUBOJAT K BOSHUKHOBCHHIO CHHEPTETUICCKUX B3aMMOOTHOIICHHIH,
BBIPAKAIOIIMXCS B TIO3HUIIMY IPOYKTA HA PHIHKE, U BCE 3TO B COBOKYITHOCTH
BBICTYTIACT B KA4€CTBE OCHOBBI, B KOHTEKCTE KOTOPOH pa3padbaThiBaeTCs peKiiaMa.

MapKeTI/IHFOBBIe KOMMYHHUKAIIMH, YIIPABJICHHUE
NMPOABMIKCHHUEM U PEKJIAMHasl CTPATECI U

Hapsiny ¢ mapketunrom B 1980-x u 1990-x rogax cymiecTBeHHO 00jiee BaKHBIM
HaIpaBJIeHHEM OM3Heca CTall MapKETUHIOBble KOMMYHUKanuu. 1 teneps
3¢ PeKTUBHBIE U YCTOMYNBBIE KOMMYHUKAIIUU C TOTPEOUTEIISIMU
paccMaTpuBalOTCS KaK acCleKT, HEOOXOAUMBIN JIJIs TOCTUKEHHUS ycIexa 00t
OpTaHW3aIliN, HE3aBUCUMO OT TOTO, K KaKOMY ceKTopy (00IIecTBEeHHOMY,
YaCTHOMY WJIM HEKOMMEPYECKO-
My) OHa OTHOCHUTCSI, HAUMHAs OT TJI00aTBHBIX aBUAKOMIIAHUH 10 TYPUCTUICCKUX
IIEHTPOB U My3€€eB, TeaTpoB H T.J. OpraHu3aiiy OCyIIeCTBISIOT KOMMYHHUKAIIUU C
Pa3TUYHBIMU AYAUTOPUSIMU B OCHOBHOM C IIETIBIO’

® uH(OPMHUPOBATS;

e yOeauTH,

® CTUMYJIMPOBATH OMpPEACICHHBIC ICHUCTBUSI.

Hampumep, opranuzanus Xo4eT NpouHPOPMUPOBATh TOTEHIIUATIBHBIX
noTpedurenel o cBoel NPOAYKIUU; YOUTh UX B MPEANOYTUTEILHOCTH
HEKOTOPBIX OPEHI0B, TPOYKTOB WX JECTUHAIINHN, TOCEIIECHUS OMPeAeTICHHBIX
MEpONPUITUN WU ONPENICTICHHOT0 TOBEJCHUS; TOOYAUTh MOTpeOUTENeH K
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ONPENIEICHHBIM JECUCTBUSAM, HAIPUMEDP COBEPIINTH MOKYNKY KAK MOXKHO PaHBbIIIE.
JUIs1 DOCTHKEHMS ATUX U IPYTUX LEIEH TPOABUKEHUS UCTIOIB3YOTCS

® peKJaMma,

MPOJIBMKEHUE MPOIAK;

TOPTOBBIM IEPCOHAT;

JEMOHCTpalUs MPOAYKTOB B MECTaX MPOAAXK;

MPSIMBIE TIOYTOBBIE PACCHUIKY;

yIaKoBKa MPOAYKTOB;

CIIOHCUPOBAHUE U JIPYTUE BUJIbI COOBITHIHOTO MAPKETHHT A,
nabauk puneimns (PR).

XOTs B 9TOM KHUT'€ OCHOBHOE BHUMAaHUE yJIEISETCS peKjame B TYpU3Me U
OTJbIXE, 0CO00 OTMETUM, YTO BCE YKA3aHHBIE BUJIbI IESITEILHOCTH U JIPYTUE
WHCTPYMEHTBI MPOBMKEHUs (cM. Ta0u. 1.1) B3auMOCBsI3aHbI, 8 KX COBMECTHOE
UCIIOJIb30BaHUE N3BECTHO KaK YIpaBJICHUE MPOIBHKEeHUEM (promotion
management). B a3ToM kayecTBe OHU SBJISIOTCS YaCTHIO OOIIETO MAapKETUHT-MHKCA.
A TIpOJBUIKEHHE — 3TO TOT aCHEKT MAPKETUHTa, B OTHOLIEHUH KOTOPOTro
yIpaBJIEHHUE MTPOJIBMXKEHUEM BbIpaXkaeTcsi B HanboJsee ssBHOM Buie. Y Hao0opoT,
MapKeTHHroBbIe KoMMYyHHKaruu (marketing communications) — gacro 6oee
pacIUIBIBUATHINA U O0JIee MUPOKUH TepMUH (M BUI ACITSIHLHOCTH), BKJIFOUAFOIIUH
KOMMYHHUKAIIUH, Peau3yeMble uepe3 JI000i U3 4eThIpeX 3JIeMEHTOB MapKEeTHHT -
MHUKCa U OTHOBPEMEHHO 4epe3 Bce u3 HuX. Kak mpoayKT ymakoBaH, KakoBa
YCTaHOBJICHHAS HAa HETO IIeHa, KaK OH pacIpeielsieTcs — BCE 3TO IepeiaetT
UMUDK MPOAYKTA MOTPEOUTENIO, TOPOH TaK ke CHIIbHO, KaK U MPU MPOJBUKEHUN

MPOJIYKTA.

Tabmuna 1.1 KiiroueBble MHCTPYMEHTHI POJABUKEHUS MPOTYKIIUH
B TypU3Me U OT/bIXe

Hncempymenm Kommenmapuu

Pexmnama TeneBunenue, neyarsb, paano, pekiaamMHble IUTHl U HTEpHET;

B CMU CIPABOYHHUKH 110 TYPU3MY U IyTEIIECTBUAM, KHUTH U OYKJICTHI,
IIpeIHAa3HAYEHHBbIE U1 IPOJAKU PEKIIaMUPYEMBIX MECT

[Tabmuk Boszneiicteue CMU: penakropckuii Marepuall, TO €CTb HE

pUIIEHIIH3 OIUIaYMBAEMbIi KaK PEKJIaMa, BKJIF0Yas MApKETHHI U3 3acalibl»,
WM «IapTU3aHCKUI» MAapKETUHT

[esTenbHOCTD Berpeun, paboune 3acenanusi, o0mmeHus o tenedoHy ¢

TOProBBIX IUCTPUOBIOTOPaMHM, CIEHHUAIMCTaMU 0 3aKylkaM u

IIpeICTaBUTENIEH KOHEYHBIMU MOJIb30BaTENIAMHU, YTOObI YOSIUTh UX KYIIUTh
TOBApBI M YCIYI'H; BO3JeHiCTBHE Ha TOTpeduTeNel, Hanpumep B
paboTe pa3be3aHBIX areHTOB

[IponBmxenue KparkocpouHsle POEKTHI 110 IPOABUKEHUIO TPOJAK,

PO JIAX HaIpaBJIEHHbIE HA 00Jiee aKTUBHOE IPUBJICYEHNE IPOAABIIOB,

LleHoBBIE CKUIKH

Kanane! quctpubsronun

JUCTPUOBIOTOPOB U MOTpeOUTENEH

[Mupoxko pacmpocTpaneHHas ¢opMa MPOIBHUIKEHUS
npoJaaXx, HAllCJICHHAA Ha OIITOBUKOB, PO3HUYHBIX MMIPOAABLOB U
norpeOuTenei

CucTeMmsl, MpyU NOMOIIU KOTOPBIX MOTPEOUTENH MOIYYaI0T




17

JOCTYII K TOBAapaM M ycllyraM, B TOM YHCII€ KOM-
O3HaKOMHUTENbHBIE IOE3/IKK | IBIOTEPU3UPOBAHHBIE CETH

[103BOJISIFOT YBEIMUUTH CTETIEHDb OCBEAOMIIEHHOCTH O
IIPOJIYKTAX YEPE3 HEMOCPEACTBEHHOE 3HAKOMCTBO C HUMH,
IpeJHa3HauYeHb! 7151 ONTOBUKOB, POZHUYHBIX IPOJIABILOB U JIUI,

BeicTaBku U sipMapKu bopMupYOLIKX 00IIECTBEHHOE MHEHHE (HATpUMep,
JKYPHAJIMCTOB)
Mecra [uist pa3MelieHus ¥ AUCTPUOBIOIINH TIPOTYKIINH, I€JEBON
PeknaMHast tuTeparypa ayIMTOPUEN JUI KOTOPBIX SABJISIOTCS ONITOBUKH, PO3SHUYHBIC

IIPOJABLIBI U IOTPEOUTENH

MepueHal3uHT ¥ TOBAphl B | ByKIIeTHI, TUCTOBKH U JPYTHE I€YaTHBIE MaTEPUAIIbI,

TOYKaX MPOJax UCIOJIb3yeMble KaK MHCTPYMEHT IPOJaK U MOJYyYEHHS 3aKa30B
OdopmieHue Touek Mpoaax, Co3aaroiee y MOCETUTENEH
OTIPEJIEIEHHOE HaCTPOEHUE, TOCTEPHI, pa3MEIICHNE TIPOAYKLINN
[Ipstmast mouyTOBas pacchbulka | M JIpyrue npuemsl Ui (opMHUpOBaHUS HY’)KHOTO UMHJIKa

MPOAYKIHH
CnoHcopcTBo/0CO0BIE Yactp Oojiee MHUPOKON AESITEIbHOCTH, CBA3aHHOU C IPSIMBIM
COOBITHS MapKETHUHIOM

Buns! nesaTeabHOCTH, CBI3aHHBIC C XKHU3HbIO MECTHOTO
COO6IJ.ICCTBa, CIIOPTHUBHBIC U MY3bIKAJIbHBIC C06LITI/I}I, a TaKKC
JII00BIE ApYrue noaxoadauue COOBITHS U MCPOIIPUATHUA

COBOKYITHOCTb 3JIECMEHTOB IIPOABM)KCHUSI, OTIMCAHHAs BhIIE (pekiama,
NPOJIBUKCHHUS IPOJIAX U T.J.), U3BECTHA KaK KOMIUIEKC MTPOABHIKEHHS, TPOMOYIITH-
mukc (promotional mix). s KOOpAUHUPOBAHHOTO IPUMEHEHHUS BCEX €ro
AJIIEMEHTOB, 3aJlaHus LIeJied U BBIIEIEHUS CPENICTB, pa3padOTKU MPOrpaMM,
OLICHMBAHUS TOKa3aTeIel U KOPPEKTUPYIOIUX JEHCTBUNA HMCHOIB3YyeTCs
yhnpaBlieHHe npoaBuxkeHueM. JIrobas opranuzanus, 3aHUMasiCb MapKETUHIOBBIMU
BUJIAMU JESATENbHOCTH, OOBIYHO MOJIb3yeTCs HA0OPOM pa3HbIX HHCTPYMEHTOB
nponasmxkenus. Legoland, otkperterit B 1996 1., — B HacTosmiee Bpems tpetuit 1
10 BEJIMUMHE TeMaTHYeCKui napk Benukoopuranuu. B peanuzanun |
MpOrpaMMBbl €ro MPOJBUKEHHS ObLITU 33a/1eMICTBOBAHbBI TEJIEBUICHHUE, PAIHO,
HAIMOHAJIbHASI ¥ pETHOHAIbHAS TIpecca, CICIUATM3UPOBAHHBIC N3TaHUS IS
npo¢eCCUOHAIOB U JIUTEpATypa 00pa30BaTEIbHOTO XapaKTepa, a Tak:Ke MPsIMOn
MapKeTHHT depe3 VIHTepHeT u JocTaBKa cOOOIICHHI «OT ABepHr K aBepu» (door to
door mail). B Takom kKoMImIeKkce IPOABMKECHUS PeKIaMa — TOJIKO OJIUH W3
9JIEMEHTOB, a YIpaBJICHUE KOMIUIEKCOM IpoaBrkenus B Legoland, xak u B mro6om
JIPYTOM MeCT€, JOCTATOYHO TUITUYHO — C TOYKH 3PEHUS €r0 Pe3yJIbTaTUBHOCTH.

Pekiiama umeet camble pasHbie onpeneneHusi. OObIYHO peKyiaMy IOHUMAIOT
KaK CpeJICTBO MAaCCOBOM KOMMYHHUKAIIH, OCYIIECTBIISIEMOM Uepes3 ra3ersl,
KYpHaJIbl, paJiuo, TEJIEBUICHUE, peKJIIaMHbIe IUTHI, UHTEpHET U apyrue Menua,
100 KaK KOMMYHHUKALIMIO HEMIOCPEACTBEHHO C MOTPeOUTENEM Yepe3 MpsMoe
MOYTOBOE O0IIeHUE ¢ HUM. XOTs HehopMaTbHOE OOIIIEHUE MOXKET OKa3aThCs
HauOoJiee BAUSATEIbHON (hOPMOI MPOJBIKEHUS, 00a IPEACTABICHHBIX BBIIIE
OTIPEJIEJIEHUs] PEKJIaMbl XapaKTEPU3YIOTCS IByMs OCHOBHBIMU YE€pTaMU: 3a

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )



18

pekiamy Hajo maTuTh (paid for) u oHa sBiIseTCSA HenepcoHaTU3upoBaHHOM (NON-
personal). ¥V pekiambl eCTh CIIOHCOP HIIM PEKIaMoAaTelb (B OTINYUE OT BHIOB
JESTEIbHOCTH, OTHOCSIIUXCS K Ma0-JTMK PUJICHIIIH3), ¥ CIIOHCOpP (HMiTH
peKJiaMoIaTelb) OJTHOBPEMEHHO O0IIAeTCs ¢ OOJIBIIMM YHCIIOM TTOTyqaTesei
(BO3MOHO, MIUIZTAOHAMH), & HE B3aUMOJICHCTBYET ¢ HEOOJIBIIION TPYIION HITH
OT/EJIbHBIMH JINIIAMH, KaK 3TO IPOUCXOJNUT B ACATEIBHOCTH MPOJABLA.

[TpoaBmxeHNE MOXKET OBITh KPATKOCPOIHBIM BUIOM JESATSIEHOCTH (TaKuM,
KaK MMpeTI0KEHUE O IPOaKe), HO, €CITH pacCMaTPUBATh €T0 Ha CTPATETHIeCKOM
YPOBHE, 3TO CPEAHE- U JOJITOCPOUHAs MHBECTHUIMS, HAIlEJICHHAs Ha (pOpMUPOBaHUE
CTaOUIILHOTO U BHYIIAIOIIETO TI0BEpUE KOPIIOPATUBHOTO 00pa3a uiu
bopmupyronas UMUK JecTu-Hauu. [IpoaBukeHue, eciii OHO OCYIIECTBISETCS
3¢ (HEeKTUBHO, CO3/1aeT HYKHBIA 00pa3 MPOAYKIMH UM OPraHU3allMHY, a 3aTEM €ro
noaaepkusaeT. bykiersl, pekinama B CMU, noBeaeHue nepcoHana, BHyT- pEHHUN
MEpUYEHIal3UHT, TPOJIBUKEHUE TPOJAXK U APYTUe MOJA00HBIE COCTABISIONINE
CO3JAI0T UHIMBUAYAIBHOCTh OpraHu3anuu. 1 Bce oTenbHbIE yCHIIUS 110
IPOJBMKEHUIO MPOYKTA JOJKHBI padoTaTh Ha 3TOT UMHIK. 13 Bcex
COCTaBJISIFOIIMX KOMILUIEKCA MPOJBUKEHUSI MAPKETOJIOT MO TYPU3IMY U OTIBIXY
MOJIHEE BCETO MOKET KOHTPOJIUPOBATH PEKIIaMy U CTUMYJIMpOBaHue cObITa. XOTH
dbopMupoBaHUE UHIUBUAYAIBHOCTH BIMSIET HA BCE ACHEKTHI KOMILIEKCa
IIPOABHKECHUS, KIFOUEBBIMA MEXAHU3MAMU €€ MEPeaadu SBISIOTCS PEKIIAMa B
CMMU u OykiieTsl, HO OHU, KOHEYHO, TIPUMEHSIOTCS COBMECTHO C IPYTUMHU BUJIAMH
NeSTEHHOCTH, TIPEK/IE BCETO CO CTUMYJIUPOBAHUEM COBITA.

Heo0xoa1uMoCTh B HHTEIPHPOBAHHBIX
KOMMYHHMKAIIMOHHBIX CTPaTerusix

Bo3moxHO, 071HOI 13 Hanbosee BaXKHBIX pa3pad0OTOK B 00IaCTH MapKeTHHIa 3a
MoCJIeIHeE ACCATUIIETHE CTAJI0 YIIPOUCHUE KOHIICTIIIUN HHTETPUPOBAHHBIX
MapKETHUHTOBBIX KOMMYHUKAIIMI: TPU3HAHUE, YTO PEKJIaMy OOJIbIlIEe HEJIb3s
CO3/1aBaTh M MCMOJIb30BaTh U30JUPOBAHHO OT JAPYTUX 3JIEMEHTOB KOMILJIEKCa
npoaBmxkeHus. [I0CKONIbKY pIHKH, MEUa U MAPKETHUHT caMU 10 cebe cTaiu
3HAUYUTENIbHO 00Jiee CIOXKHBIMU U (DparMeHTU3UPOBAHHBIMHU, PEKJIAMOJIATENIN U
NOTPeOUTENN OKA3bIBAIOTCSA BO BCE 00OJIEE CIOKHBIX YCIOBUSX, B KOTOPBIX UM BCE
TpyJIHEE OPUEHTUPOBATHCS. Peakiuel Ha TaKyl0 CUTYyallul0 CTAHOBUTCS BCE
OoJbIIee CTpEMIICHHE TIepeIaBaTh CTA0MIbHBIC U YHU(DUITUPOBAHHBIE COOOIIICHUS
¥ MHAUBUAYAJbHOCTH MPOAYKTA Yepe3 BCe MAPKETUHTOBbIE 1 KOMMYHUKAITMOHHbBIE
BUJIBI IEATENLHOCTH OPTaHU3AIUH, TO €CTh IPUMEHSITh HUHTETPUPOBAHHBIC
MapKeTHHroBble KoMmMyHuKanuu (integrated marketing communications). Xots
ATO KAXETCS JIOTUUYECKH 0OOCHOBAHHBIM M MTPOCTHIM MOJIX0JA0M, B PEaIbHOM
YKU3HU camasl KpyIHas mpo0jieMa BO3HUKAET M3-3a YACTHBIX HHTEPECOB OTIEIbHBIX
OU3HEC-CTPYKTYP, UYTO OCOOCHHO MPOSIBIISICTCS B KPYIHBIX MYJIbTUHAIIMOHATBHBIX
KOPHOPAIUSIX, UMEIOIIUX ITUPOKUI JUara3oH pa3HooOpa3Hoil mpoaykuuu. Pek-
JJAMHBIE ar€HTCTBA TAKXKE CTPEMSATCS K MOA0OHON nHTerpanuu. M mockojbky
TaKOM MOJIX0/1 CTAHOBUTCS 1IEJBI0 MHOTHX pEKJIaMOoIaTeliel, peKiiaMHas
WHyCTpHs Bce OO0JIbIlIe 3aHUMAETCS yIpaBiIeHUEM OPEH/IOB B 1I€JIOM U
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pa3pabOTKOM CTpaTeruii U Bce MEHbIIE pabOTON ¢ OTACIbHBIMU KaMIaHUSMU B
Me€JIAa, B pe3yJIbTaTe YE€ro OHa MHOTOE TEPSET.

l'[oquy TaK BaKHa pEKJIaMa
B MApKETHHIC TYPpU3MaA U OTIILIXZI?

B cekropax Typu3ma u OTIbIXa, TJIe POAYKT — 3TO YCIYTH, IPO- | ABMKCHHE
SBIsICTCS O0JIee KU3HEHHO BaXKHBIM aCIIEKTOM JICSITEIbHOCTH, Y€M BO MHOTHX
APYrux orpacisx. XOoTs 10 CUX MOp HE YTUXAIOT Je0aThl O TOM, YeM 10 CYIIECTBY
OTJIMYAETCS MAPKETUHT TOBAPOB OT MapKETHUHTA YCIIYT, BCE CIICIUAINCTHI
COTJIAIIAKOTCS, YTO €CITH, Peub UJET 00 yciyrax, IpOIyKIHs Typu3Ma 1 OTpIXa —
9TO CIIOYKHAsi KOMOMHAIIHSI [IGHHOCTH, MIOCKOJIbKY €€ OTJIMYAI0T HeMaTepHaIbHbIHN
xapakrtep npoaykiuu (intangible), negenumocts (inseparable), HecrabmibHOCTD
xapakTepucTuk (Variable) u HeBO3MOXKHOCTh OTJIOKHTD MOTPEOJICHUE HA IPYTOe
Bpems (perishable). Eciu BbipazuTs Bce 3TO APYriUMH CIIOBAMH, TOTPEOUTEIH HE
MOXET 3apaHee, JI0 IMOJyYEHUs YCIIYyTH, KaK-TO €€ MaTepUaAIbHO MOMPOOOBATh HITH
B3ATh €€ ¢ COOOM TOCIIe OMYYCHHUS; yCayra HEOTAeIMMa OT MPOYKTa; XapaKTe-
PUCTHKH IOJTY9aeMbIX YCIYT MOTYT MEHSATHCS B JOCTATOYHO MIUPOKUX MpejIesiax,
pUYeM 9acTo (PaKTOPHI, BIHSIOIIAE Ha 3TH YCIYTH, HEIIOAKOHTPOJIBHBI
MapKeTOJIOTY; HAKOHEII, 3TOT MPOIYKT SIBIISIETCS] CKOPOIIOPTAIUMCS», T.€. €T0
HEJIB3S1 COXPaHUTh JIJIsl OyAyIINX mpoaak. PasymeeTcs:, BBl HE MOXKETE 3apaHee
NpUEXaTh B OTAAICHHYIO IECTHHAIMIO KIIOMPOOOBATH» €€ M PELINTh, MOJOUICT JIH
OHa BaM Jyis OT/bixa. [103TOMY 3/1eCh MPOBMIKEHUE UTPAET 00JICe BAXKHYIO POJIb B
COOOIIICHUH CYIIHOCTHU MPOYKTa. B TOW Mepe, B KaKoi pedb UET O
NOTEHIIMATBHOM MMOTPEOUTENE MPOAYKIIMH TYPU3Ma M OTIbIXa, MIPOBIIKCHHIE
MOYKHO paccMaTpHBaTh Kak caM MpoayKT. [IoTpeOuTens MoKymaeT yCiuyru OT/bIXa,
OWJIeT B TeaTp WM OTIPABISETCS HA KOHIEPT, IBHO T0JIarasiCh Ha CBOU OXHJIAHHS,
copMHpOBaBIIHECS B X0/ POABIKCHHUS MTPOIYKTA IO/ BO3ICHCTBUEM CIIOB,
00pa3oB, 3ByKOB U T.Jl. B 3TOM OTHOIIICHHH OMBIT B Chepe OTAbIXA U TYypU3Ma B
OyKBaJIbHOM CMBICJIE CO3/Ia€TCsl B HAIIIEM BOOOPaKCHUU TIPU IIOMOIIM PEKJIAMBI U
Menua. [loaToMy 4acTo TOBOPST, YTO MAPKETHHT TypU3Ma — 3TO MPOAaKa MEUTHI,
9TO caM 10 ceOe TypHU3M — 3TO HILTIO3MSI WM CO3aHUE COOTBETCTBYIOICH
«atmocdepbi».

[ToMHrMO 3THX XapaKTEPUCTUK MPOIYKIIHS TypH3Ma H OTJIbIXa OTHOCHUTCS K
KaTeropHuH MPOIYKTOB TUCKpernroHHoro tuma (discretionary), KOHKypupyOIuX ¢
JPYTUMH MTOKYTKAMHU 3TOTO JKE THIIA 3@ BPEMS M JICHbIU MOTPeOUTENICH. DTH AT
aTpuOyTOB (HEeMaTepHaIbHBINA XapaKTep, HEACTUMOCTh, HECTAOMIIbHOCTh
XapaKTePUCTUK, HEBO3MOXKHOCTh OTJIOXKHTh MOTPEOJICHNE HA JPYroe BpeMs U
JMCKPEIMOHHOCTD) O3HAYAIOT, YTO OpraHU3alys, CICIHATH3UPYOMIAsICs Ha
nponykiuu typiriMa u otapixa, 4ToObl OTYYUTh KOHKYPEHTHOE MTPEUM YIIECTBO,
IIJDKHA UIMETh HEOOXOIUMbIC MAPKETHHIOBBIC HABBIKU U YMEHUSI, MO'THOJISIOIIHE
el (hopMUPOBATh HY)KHBIC BOCIIPUHUMAECMbIE IICHHOCTH MPOYKTa, a TAKIKE YMETh
ero MpHBJICKATEILHO yIIaKOBLIBAaTh U lleseHanpaBieHHO npoaBurate. B atom
OTHOIICHUY CO3/JaHKE U MKEHHE Y3HABAEMOCTH IPOIYKTa YOSAUTEIHHO
00BsACHAIOT, MO-UCMy 3TOT aCIEKT MapKETHHTa MPOAYKIUU TYPHU3Ma U OT/AbIXa

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )
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CTaJI JIEUTMOTHUBOM BCEU TOU KHUTH.

Pexsiama B Typu3Me H OTAbIXE
KAaK COCTABHAS YacTh NMPOJABUKEHHUS

Pexiama crana KIr04eBbIM MapKETHHTOBBIM HHCTPYMEHTOM OTpacieil Typu3Ma u
OT[IbIXa, TOCKOJIbKY 3/1€Ch TTOTEHIIUATbHBIE TTOTPEOUTENN JOHKHBI CTPOUTH CBOU
pElIeHHsI O TTOKYIKax Ha OCHOBE C(HOPMHUPO-IITHHUUXCSA Y HUX MPEACTABICHHUM O
npeajaraeMoM UM MPOAYKTE, a HE pyKOBOJCTBYSICh (PU3MUECKUMU 00pa3liaMu, KaKk
CO MHOTHMH JIpyruMu ToHapamu. B pe3ynbrare 3TOro pexiiaMma CTaHOBUTCS
0COOCHHO BXKHOW COCTABJISIFOIICH MapKETHHT-MUKCa B TYPU3ME M OT/IBIXC M OXBa-
ThI KaCT IIUPOKUH JUATIA30H BUJIOB JICITCIBHOCTH, KOTOPHIMH 3aHUMACTCS
MHO>KECTBO areHTCTB. Takas ee poiib OTpakaeT 0cOOYI0 3HAUUMOCTh
MIPOJIBMIKEHUS, HAIIPaBJICHHOTO Ha (POPMUPOBAHUE Y ayIUTOPUH HYKHOTO
OTHOIIEHUS K MPOAYKTY H JKEIaTeIbHOTO /I peKiIaMoaTelNls MOBEeIeHU. JTO
JOCTUTAETCS B XOJIE PEIICHUS TPEX OCHOBHBIX FOJITY: TIOTBEPIUTH U YCUITUTh
MIPEKHUE TUTTBI TIOBEICHUS W OTHOIICHHUS; CO3/1aTh HOBBIC THIIBI; U3MEHUTH
npexxHue Tumbl. [loaTomMy onepatopsl, AeHCTBYOMHE B chepe Typu3Ma U OTIbIXa,
AKTUBHO HCITOJIb-1Y FOT IMHUJKEBBIE XapaKTEPUCTUKH, YTOOBI B BHITOJTHOM CBETE
MpPEeACTAaBUTh CBOIO MPOAYKIMIO B OyKieTax, nocrepax u pexiname B CMU.
ABHMAaKOMIaHUH, OTETH, TEMATHUECKHE MMAPKHU U KYPOPTHI IENAI0T TO K€ CaMoe,
YTO U JIECTHHAIINH, CTapasich CHOPMHUPOBATH HYKHBIM 00pa3, COXpAHSIONINICS B
MaMSITH JTIOZCH, 4YTO B KOHEUHOM CYETE MPU-HOAUT K HYKHBIM JIJISl STUX MIPOYKTOB
pElIeHUsIM, KOT/Ia IO JOXOIUT Mo nokynku. s moboro npoaykra u3 chepsl
Typu3Ma ¥ OTJbIXa €0 WHIUBUYAIBHOCTh BBICTYITACT B KAYECTBE OOIICCTBEHHO
npHU3HaBaeMoro odpasa, mpeIaracMoro Ha pbIHKE, H TO3TOMY BaKHOCTh PEKJIAMBI
B MapKETHUHTE B 00JIaCTH TYpU3Ma M OT/bIXa OTPOMHA.

Pexnama B 11eoM — 3TO KpYIMHBIH OU3HEC, K TOMY YK€ MTOCTOSTHHO
pactymumii. B 1997t. o6memMupoBbie pacxo/ibl Ha pekiaamy Beipocau 10 300 mupn
nojut., u3 kotopsix 110,1 mipa npuxoasarcs Ha (LA, 83,5 mupa — wa Espony u
84 mnpn — Ha A3MaTCKUI perHOH
Tuxoro okeana. B 1996 r. 8 CIIIA na 200 OpeHoB, 3aHUMAIOIIUX TIEPBHIC
MO3UIMH B peTuHre, mpuinioch ceime 40% Bcex pacxogoB Ha CMU. B
BenukoOpuranun kaxapiii roj pexiamupyetcst mpuMmepHo 32 teic. 500 6peHos,
Ooree 7 ThIC. U3 HUX €XeTroAHO Tpebyercs Ha pekiamy 150 Teic. momn. u 6onee. U3
oO1mel CyMMBI, 3aTpauuBaeMoOi Ha peKjaMy, Ha BCe OpraHU3aIiH, ACHCTBYIOIINE
B c(hepe TypusMa u OTAbIXA, MPUXOJIUTCA OYCHb HE3HAUUTENIbHAS 10JIs, T.€. ITH
OTpACIN OTHOCSTCS K YUCITY HEOOJBIINX YHaCTHUKOB. DaKTUYECKU BCsI peKjiaMa B
OOIIIECTBEHHOM CEKTOPE TypHU3Ma 10 BCEMY MHUPY B COBOKYITHOCTH «BECHUT
MEHBIIIC YETBEPTH PACXOJI0B HA PEKJIaMy BCETrO OJHOM KOMIaHuu — Sony (TadJ.
1.2). OHaKo OT/IeNIbHBIC KOMITAHWK YaCTHOTO CEKTOpa B chepe oTapixa TpaTsT Ha
pekiamy Oonbiiue JeHbru. Tak, pacxoibl KpymHenniero yuactauka Walt Disney
Co. B 1997 r. coctraBunu 773 muH noiut. W3 vux 72% npuxoasarcs Ha ayauo-

BU3YaJIbHYIO peknamy.4
Tabnuma 1.2 PekjiaMHbIe 0101KeThl TYPUCTHYECKOMH
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0Tpac/IM M APYTUX peKjIaMoaTeIeii: riodaibHble
pacxoasl, 1995

Pexnamooamens Obwemupogvie pacxoobl HA PEeKIAMY, MIH
0011
Sony 1277
Coca-Cola 1146
Renault 566
Gillette 400
Tourism 357
Volvo 342
Fuji Film 208

Hcemounux: World Tourism Organization and Advertising Age.

OTpacnu Typu3Ma U OTAbIXa MPO0JHKAIOT HapalMBaTh MACIITAORI
JEeSTebHOCTHU U JeNaloT 3TO ObICTpee, YeM KaKue-I1u0o Jpyrue cekTopsl: B 1997—
1999 rr. pacxoabl Ha OTIABIX YBEIHMYMITUCH TTOUTH HA 6%, B TO BpeMs Kak B
OCTAJIbHBIX CEKTOpax TOBApoOB U yciiyr — Ha 4,5%. 3aTpaTbl Ha peKiiamy 3/1eCh
TaKKe CYIIECTBEHHO YBEIUYHBAINCH. B TO e Bpems Takue rypy MapKeTHHTa, KaK
but Ieiite (Bill Gates) u /Ixon Heticourr (John Neisbitt), mpeackaspiBaror, 4to B
XXI B. myTemecTBUs Ha OTMIBIX WJIH MO JeaM CTaHyT OJTHUM U3 TPEX KITIOYEBBIX
HarpaBiieHui OusHeca. Ecnu pexinama — ouH U3 Hanbolee ObICTPO PaCTyIIUX
CEKTOPOB B MHUpE, TO, Pa3yMEETCs, peKiiaMa 1 TypU3Me U OTIbIXE — camMas
ObICTpasi: B IPEICTOSIINE ECATUIICTUS 3/1€Ch OKUAACTCS OYEHB OOJIBIION €€ POCT.
[ToaTBEepAMM ATO IMa MPUMEPE OJTHON CTPaHbI, TOCKOJIBKY 001IHe IU(PHI B
npejenax HeCro 3eMHOTO IIapa 1Mo pacxojilaM Ha peKjaMy B TypU3Me U OT/AbIXe
HeZ0CcTynHBI. B BennkoOpuTanuy TOJIBKO Ha HAIIMOHAIBHOM PHIHKE PEKJIIaMHbBIC
pacxojibl B 1iesioM coctaBwin 45 mutH gosut. (tadm. 1.3). Bosaee toro, cpenctaa,
BBIJIC/IsIEMbIE HA PEKJIaMy, OY€Hb TMHAMUYHO PACTYT: B IIEJIOM PacXObl
OpUTaHCKUX OTeNIel Ha pekiaamy Bo3pociu ¢ meHee yeM 20 mutH nosut. B 1996 r.
noutu A0 30 muH gosut. B 1998 1. Tombko FOrte 3arpatwia Ha 3TO CBBIIIE S5 MITH
JI0JUI., a pekiiamMHble 3aTtpatbl Central Pares 3a ToT ske caMblii epro;] BRIPOCIH ¢ 3
MJIH 110 6osiee 4 mutH nosul. Pekiiama aBuakomnanuii BenukoOpuTaHuu Takxe
pe3ko yBenmuumiack — ¢ 48 murH 1o 61 mutH gosut., pu atom British Airways,
KpyHHEHINiA pekiiaMoIaTellb B 00J1acTh My TenecTBuii B BennkoObpuranuu, B
1997 r. 3arpaTuna Ha pexiaamy nout 20 MITH J0JU1.5

Tabmuma 1.3 PexkiaMmHble pacxobl HA HAIIMOHAJIbHOM pbiHKe Besnmkoopuranuu B 1994—
1998 rr., MJIH J0J11.

Cekrop 1994 | 1995 | 1996 1997 1998
OTenmn ¥ TOCTHHUIBI KAaTETOPHH 8,6 9,6 12,8 14,5 19,9
«IOCTEJb U 3aBTPAK»
Kypoptst 9,6 10,0 9,6 10,7 10,1

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )
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Typuctuueckue BeJOMCTBA 6,5 7,4 6,7 7,2 6,9
Typonepatopsl 3,0 5,0 52 5,6 5,7
Kemnunru u mecra oTapixa ¢ 0,1 0,3 0,9 2,0 1,7
CaMOCTOSITENIbHBIM 00CITy)KUBaHUEM

OTapIX Ha BOJIE 0,1 0,1 0,1 0,1 0,1
Uroro 28,1 32,6 35,8 40,6 44,8

Hemounux: Mintel, yum.: the Travel Trade Gazette, 14 June 1999.

B nocnennue 30 neT HECMOTpPst HA caMble KPYITHbIE MTOJTUTHYECKUE,
HKOHOMHYECKHE M TEXHOTCHHbIE IOTPSCEHUS POCT OTPACId TypU3Ma €KEeroIHO Ha
1 nnu 2% mnpeBbIlIaeT TeMIbI pocTa T100anbHON S5KOHOMUKH. B HaM 1HU OAHO
U3 KaX/IbIX JECATU paboYrX MECT Ha IUIAHETE CBS3aHO C MYTEUIECTBUSIMHU WU
TypusmMoM. 80 MIIH J10JeH 3aHATHI B 3TOM OTpACIu HENOCPEACTBEHHO, a 150 —
KOCBEHHO. B JIeHEe)KHOM MCUYUCIIEHUH 3Ta AESTENbHOCTh CTOUT 4,5 TPJH
nomt., unn 12% BanoBoro BHyTpeHHETo MpoaykTa.6 OmaHako TypusM mo-
MPEKHEMY HAXOJUTCS HA HAYAJIbHOM 3Tarle CBOErO pPa3BUTHUS U UMEET OTPOMHBIN
MOTEHIIMAJ POCTa: TOJIBKO /% HAaceIeHUs 36MHOIO 11apa B HACTOSIIIEE BPEMS
COBEpIIIaeT MK TyHAPOIHbIC MOoe3Ku. BecemupHas topropas opranusamus (BTO)
CUMTAET, YTO IPUEM TYPUCTOB OYEHB OBICTPO O0JIee YeM yIBOUTCS: ¢ 673 MIIH B
2003 r. 1o 1602 muta B 2020 1., B TO BpeMs KaKk BO3MOKHOCTH JIJI UX IIpHUeMa 3a
TOT K€ CaMBbIi IEPHOJT BO3PACTYT B Tpu paza: ¢ 621 mapxa mo 2000 mupa gosn.7
Ecnu ncxonuts 13 1onyiieHus, 4To SKOHOMUKA A3UU BOCCTAHOBUTCS, TO, KaK
oxxunaetcs, yxe B 2020 r. coime 100 mutH kuTaiiiieB 0y1yT coBepiiaTh
MeXayHapoJHbIe moe3aku. [lo mporno3am, otpacibs OyJeT IMHAMHYHO PAcTU U B
CPEIHECPOUYHOM BPEMEHHOM FOPU30HTE, TO3ITOMY, €CIIM B CEKTOPE MyTEUIECTBUN
OyJeT TOCTUTHYT OKUJAEMbIN POCT YKCIia TYPUCTOB, MUPOBOM MAapK CAMOJIETOB U
BCIIOMOTraTenbHbIX coopyskeHui yxxe k 2010 r. ynoutcs. Kaxabiii
TYPUCTUYECKUI PETHOH BEJIET MAPKETUHTOBYIO IEATEIbHOCTH, IO3TOMY
pEeKIaMOoIaTeNH, CeUAIU3UPYIOIIKECS B 00IaCTH TypHu3Ma, Oy IyT
LEJICHANPaBIEHHO B3aUMOJEHCTBOBATD C KAK/bIM HHUILIEBBIM PHIHKOM U KaXKJ101
3aMHTEpPECOBAaHHOU rpynmou. [IpuBenem HeKOTOpbIE MPUMEPHI HOBUHOK,
MOSIBUBIIKUXCS B 3T0M oOnactu: B CeBepHoit Mpnanauu nipemiaratores (M 9acto
3aIpaIMBaloTCs) TaK Ha3biBacMble « Typbl HEIPUATHOCTEH»; B BoiuBuu mpa-
BUTEIHCTBO MPOABUTACT MPUKIIOUEHYECKHUE TYPhI TI0 «IAapTU3aHCKUM Tpornam Ye
['eBapbI»; Bce 60s1ee OrpOMHOM MOMYJISIPHOCTBIO MOJIb3YIOTCS STHUYECKUE
MyTEUIECTBUS, U IO3TOMY STHHYECKHUE KUTAUI[bI BCE Yalle e3aiaT B Kuraii, a
appoamepukaHilbl — B AQpuKy (3TO TOJBKO JBA CAMBIX OYCBHIHBIX IPUMEPA).
Typusm oxBaThIBaeT Bce O0JIee JaIbHUE YTOJIKK 3€MIIM U BBIXOJUT 3a €€ MPeIeibl.
Becnoit 2001 r. peanbHOCTBIO cTalnm KocMudeckud Typusm: [lennuc Tuto
(Dennis Tito) — nepBbIif KOCMHUYECKUI TYPUCT, OTUIATHBIIUI CBOM KOCMUYECKUN
Typ, a Hilton International y»e ceituac 3aHuMaeTCs MIaHAMH MOCTPONKH TIEPBOTO
oteuns Ha Jlyne.8
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Kak pexiiama paGoraer B TypusMe M oTabIXe?

I[To cyTtH, ecnu OTOPOCUTH BCE OCTATIBHOE, PEKJIaMa — 3TO IPOLECC
KoMMyHuKanuu. KoHeuHo, pekiiaMa BBICTYNAeT B CAMBIX pa3HbIX opMax, U
NOTPEOUTENIN MOTYT pearupoBaTh Ha peKjiamy Io-pa3HoMy. B Hamm nHu
NOTPEOUTENN CTAaHOBSTCS Bce Oosiee 00pa30BaHHBIMU U BCE JIy4Ille pa30uparoTcs
BO MHOTHX BOIIPOCAaX, B TOM

[Tomexu — 310 pe3ynbTar Bce Oosiee aKTUBHON KOHKYPEHIMH B peKjIame 3a
IpUBJICYEHNE BHUMAHUS ayauTopun. «lymM» u momexu MOryT UCKa3uTh COJEp-
’KaHHE€ COOOILEHNUS U OTBJIEYb ayIUTOPHUIO, TOITOMY BaXKHO XOPOIIO IPOAYMATh,
KaK COOOIIEHHE MepEMENIAeTCs B X0/I€ KaXX0ro 3BeéHa KOMMYHHUKAIIMOHHOTO
nporecca.

quciie U B pexiaMe. [103ToMy HeyAuBHUTEIbHO (OCOOCHHO YUUTHIBAs OTPOMHBIC
MIOMEXH, C KOTOPBIMHU CTAJIKHUBACTCS peKiiama), 4TO OOJBIINHCTBO PEKIaMHBIX
MaTepHalioB, OKPYKAIOIIUX YEJIOBEKA B KAXK/IbIi KOHKPETHBIII MOMEHT HPEMEHH,
HE BBI3BIBAIOT Y HEr0 0c000ro uHTepeca. Mpl 0OpaiiaeM BHUMaHUE Ha peKiiaMy
TOJIBKO B OTHOCHUTEJIBHO PEJIKUX CIy4asiX: €CIU MPOAYKT 3aMETHO OTJIMYAETCS OT
JpYTHUX; €Clii peKiamMa HEOObIUHA; €CIIM peKIaMa Kak-TO Hac JJUYHO 3aTparuBaeT;
€CJIM peKJIaMa BCTPEYAETCS IOCTATOYHO 4acTo. [103ToOMy cerojiHs y peKiIaMHbIX
areHTCTB KJII0UeBast MpoliieMa — co37jaBaTh BApUAHTHI PEKJIaMbl, CIIOCOOHBIE
IPEOI0JIETh TOMEXH, MOPOXKAAEMbIE 13-3a O0WINS JPYTUX MOAOOHBIX MaTEPHAIIOB,
C KOTOPBIMH MOTEHIMAJIbHbIE TOTPEOUTETHN IOCTOSTHHO BCTPEUAIOTCS B
MMOBCEIHEBHOM XN3HU.

Ecnu roBopuTh 0 NpOAYKIMH TypU3Ma U OTIIBIXA, 31E€Ch JUISl peK-
JamoJiaTesieil ecTh OJJHa XOpouIas HOBOCTb. {151 MHOTHX Jto/1el MOKYIIKH,
CBSI3aHHBIE C ITUMH OTPACIISIMH, OTHOCSITCS K KAaTETOPHH, 3aCiTy>KHBaIOILEH
MOBBIILIEHHOE BHUMAHUE U TPeOyIoUIel 3HaUYNTENbHbIE YCUIIHS, YTO B
3HAYUTEIBHOW CTENEHU OTJIMYAET 3TY NPOAYKIUIO OT APYTUX, HEAOPOTUX
NOTPEOUTENBCKUX TOBAPOB, HAIPUMED, TYyAJIETHBIX MPUHAIIIEKHOCTEN HIN
OOBIYHBIX MMPOYKTOB NUTaHusA. Peknama nomkHa yoeauTh U NpeasioxKUTh TO, O
YeM NOTpeOUTEINb, BO3MOYKHO, paHEe HUKOT/Ia U He JyMall. B pe3ynbrate Bech
npouecc yoex1eHusl IPOUCXOIUT MPU MOMOIIY CBOETO POJa «CMa3KHU», B KAUECTBE
KOTOPOH BBICTYIIAE€T OCTPOYMHasl, IPUBJIEKATENIbHAS U IPEKPACHO BBINOJIHEHHAS
pekiiaMa. DTOT MPOLECC MOKET IPUBECTU K HEMEJIEHHOMY PE3yJIbTaTy, HO OoJiee
BEPOSITHO, YTO €ro JEHCTBUE CKAKETCA TOJIBKO Yepe3 Kakoe-To Bpems. Takum
o0pa3oM, pexsiaMa J0KHA IPUBOAUTH KaK K KPaTKOCPOUHBIM, TaK U K
JOJITOCPOYHBIM pe3yibTaTaM, XOTs IIOCTOSIHHO CJIEyeT IOMHUTh, YTO peKjiama, He
paboTaromiasi ceroHs, Bpsi a1 OyaeT pabotaTh U B OyIylieM. ITO yTBEPKACHHUE,
KOHEYHO, He CJIelyeT MOHUMATh TaK, YTO peKJIaMa JI0JKHA MTPUBOJIUTH K
HEME/JICHHBIM U KOJMYECTBEHHO U3MEPSAEMbIM pe3ysbTaTaM. TeMIlbl U3MEHEHHUH U
UX XapakTep TaKKe 3aBUCAT OT LIeJIeH, JeKAalMX B OCHOBE PEKJIAMHOM KaMIlaHUU
(HampuMep, CTUMYJIUPOBAaHKE CObITA, MO3UIIMOHUPOBAaHUE OpeHIa, JOCTUKEHUE
OCBEIOMJICHHOCTH O HEM H T.1I.).

Ecnu koMMyHUKanuu (1 pekiama, B 4aCTHOCTH) SIBJISIFOTCS 3C]
(EKTHBHBIMH, TO UX IOTPEOUTEITN MOTYT HaXOAUTHCS B JIIOOOM Mec| Te 001Iero
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CIICKTpa B3aMMOJCHCTBHS C TPOAYKTOM, HAUMHAs OT OC| BEIOMJICHHOCTH O HEM JI0
yIOBJICTBOPCHHMSI, BOSHUKAFOIIIETO TIOCIIE YIAYHO COBEPIICHHOM MOKYIIKH.

e Drtan 1 — oceedomnennocms (Awareness). lLleneBoi peIHOK TOJDKEH 3HATH
0 IPOAYKTE, 0COOCHHO KOTJ]a peYb MJIET O HOBOM IIPOAYKTE M HOBOM
PBIHKE.

e DOrtan 2 — ocmuicrenue (Comprehension). ITocie Toro kak MoTeHIMATBLHBIC
NOTPEOUTENH y3HAIIU O IPOIYKTE, UM TpeOyeTcs MPe0CTaBUTh
JOTIOJTHUTENbHYI0 HH(OPMAIIUIO, YTOOBI OHU JIyUIlle pa300pauch ¢ €ro
XapaKTePUCTUKAMHU M C TEMH BBIFOJIaMH, KOTOPbIC OH 00eCIeYnBaeT. JDTO
3aj1aua MOXET ObITh TPYJAHOM, 0COOCHHO €CJIN CYIIECTBYIOT TOXOXKHUE PO
OyKThI (HalpuMep, AECTUHAIIMHN) WK BOSHUKAIOT YIPO3bI CO CTOPOHBI
NPOJIyKTOB-3aMeHHTENeH (CYOCTUTYTOB).

e Drtan 3 — npusnanue (acceptance). [ToTeHIMaIbHBIC TOTPEOUTETH JTOKHBI
JUISE ce0sl pelINTh, YTO MPOIYKT MOXKET YIOBJICTBOPUTH UX 3aNpOChl. B
9TOM OTHOIIICHUHU BaXKHYIO POJIb UTPACT PEKIIaMa.

e Dran 4 — npeonoumenue (preference). Pexaamubie cOOOMIEHUS TOKHBI
npeyiaraTh MOTCHIUAIBHBIM IMOKyIATeIsAM yOeAuTeIbHbIC O0BICHCHHS,
3aCTaBJISIONINE UX JyMaTh, YTO MPOAYKT YIAOBICTBOPSET MX 3aIPOCHI (B
ujieae Kak YHUKAJIbHBIA MM YHUKAJTBHBIM CITOCOOOM, YTO COKpaIiaeT Bepo
STHOCTH 3aMEHBI PEKJIAMUPYEMOT0 OpEH/Ia APYTUM).

e Dran 5 — noxynka (purchase). Pexmama MoTHBHpYET MOTpeOHUTENCH
JICHCTBOBATh WIIM TIOKYIATh MPOAYKT (Yac 3Ta 1ejb CBI3bIBACTCS CO
CTHUMYJINPOBAHUEM COBITA).

e DOrtan 6 — ycunenue (reinforcement). OxHa 13 KIIOYEBBIX POJICH PEKITaMBbI
HOJTBEPAUTH MPAaBUILHBIA BEIOOD, CACIaHHBIA OTPEOUTEIEM, U IOPOIUTH
y HEro 4YyBCTBO YJOBJIETBOPEHHOCTH CBOUMHU MPEKHUMH JECHCTBUSIMU HIIH
COBEPILIECHHOUN NOKYIIKOM.

B COBOKYITHOCTH 3TH HISCTh 3TANIOB U3BECTHBI KaK MOJICIIb Uepap\ XUU BIUSHHHI
(hierarchy of effects model), mockobpKy OHM OTpakaB 3Talbl PearupOBaHUS
ayJUTOPHH Ha PEKJIaMy, OJJHAKO Harie MmoHu-f MaHue Toro, Kak pekjiama padoTaer,
XOTS M HICXOJIUT U3 3TOM Moje-f i, He orpaHnYMBaeTCs TOJIBKO €10, HE B
HOCJICTHEH CTETIICHH ITOTO MY, YTO PEKJIAMHBIC [IEJIH TOCTOSHHO MEHSIOTCS,
OTpakasi MEHSIOILYIOCS IPUPOTy OPEHIOB U KOHKYpEHIIUU. MOoKeT ObITh, O0see
IIOJIC3HO pa3o0paThCs B TOM, Kak paboTaeT peKiama, eCiiy MPOaHaTH3uPOBATh
YeThIpe KIIFOUEBBIC MOJICIH, IPUMEHSIEMbIC B HACTOSIIIIEE BPEMS B
PEKIIaMUPOBAHHU:

e pearupoBaHKE Ha MPOJIAXKH;

e yOexacCHUE;

® BOBJICUCHHUC;

® TIPE/IPACIIONIOKEHHOCTh K BOCIIPUATHIO.9
[TepBbIii preM peKJIaMUPOBaHUs — MOJIC/Ib pearnpoBaHus Ha mpojaxu (sales
response). To oYeHb MPOCTAst CTPATETHUS, B OCHOBE KOTOPOH JICKUT IICHA, T.€.
CTUMYJIMPOBAHHE MOKYIIKH MPOJTYKTA IPOUCXOAMT TOJBKO Ha OCHOBE STOM
XapaKTEPUCTUKU. BTOPOU, IUPOKO IPUMEHSAEMBIN U IEMOHCTPUPYIOLIMN CBOKO
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YCIIEIIHOCTh IPUEM peKJIaMHPOBaHUsI — yOexaeHue (persuasion). 3mech pexinama
BBICTYIIACT KaK CTapTOBAas TOYKA: TP 3PPEKTUBHOM BO3JICHCTBUH €€ BIHSIHUC U
COJIep KaHME JTOJDKHBI YOS TUTh ayTUTOPHUIO, UYTO MPEJCTABISEMBIA €10 TIPOTYKT
HamOoJee )KeJIaTeIbHBIA IS HUX U3 BCEX MOCTYMHBIX. OTHAKO yOeKIeHne —
HEMPOCTOM MpPUEM, HO €CIIH KITPEUMYIIECTBO OpeHAa» TEMOHCTPUPYETCS CKOpee
gyepe3 SMOIMOHAIBHYI0, YeM Yepe3 pallMOHAIBHYO PUBIEKATEIIBHOCTh, OH
MO3BOJISIET TOOMBATHCS MOCTaBICHHBIX 1eneid. [IpenmyiecTBo O6peHia MOKHO
Takke 00eCTIeUnTh Yepe3 CEPUI0 PeKiIaM, Kaxkaast U3 KOTOPBIX MOAYEepPKUBAET Ka-
KYIO-TO KOHKPETHYIO BBITOY JAHHOT'O MPOAYKTA, YTO B COBOKYITHOCTH CO3/1a€T
BIIEYATJICHHE BEJIMKOJICITHOTO OpeHia. DTa MHTEPECHAs TeMa, U MoAToMY OoJiee
noaApoOHO MBI 00cyauM ee B pazaeine |1 atoii kaury.,

TpeTbst MOJIENB, MPUMEHSIEMas TIPH PEKJIaMUPOBAaHUHN, — BOBJICUCHHC
(involement). DTo moaxo ¢ LEIb0 3aHHTEPECOBATh MOTPEOUTENS U BOBJICYD €TO0.
[Tocne Toro kak MOsIBISIETCSI HHTEPEC, BOSHUKAIOT U OCOOBIE OTHOIIEHUS C
ayJIMTOpUEH — TOJIOKHUTEITHHO OTHOCHTBCS K OpEHIY.
cuTyaruoHHoM npumepe 9.1, rae 00Cy»)Tar0TCs KaMITAHUU TIPOSIBH-; | KCHHS
moxuHCcoB Levi's 501 B 80-x u 90-x rogax).

Crnenyrouuii mar — 3710 GOpMUPOBaHUE TPUBEPHKEHHOCTU K OpEHY,
PE3yNIBTaTOM YEeTO CTAHOBATCS OOJiee BHICOKHE MPOaaku. BoBnedeHne — 310
0oJiee COBPEMEHHBIN NMPUEM, OCOOEHHO XapaKTEPHBIN [ TAKUX MOJHBIX

Sponn onpenenneron xax yun. IPOLYKTOB, KK JIETKOE TMBO MITH JUKHHCHI (ycrenHbIi ipuMep

KanbHasi koMGuHauus xapaktepu- ITOTQO

CTUK " ,D,OGaBJ'IeHHbIX Kak HK-
LMoHANbHbIX, Tak 1 :e¢yH(fL{MO_ N nakonern, mocieaHsst MOJIENIb B PEKIIAMUPOBAHUN —

HanbHbIX)  UEHHOCTel  MPOAYKTA, e MnacII0N0KEHHOCTh K BoctpusThio (Saliency). 3mecn
npuobpeTatowlas peneBaHTHOE

3HayeHMe, CrOXHbIM  oBGpasom CTABKA JEJIACTCSA HA UHHOBALMOHHBIE, PAJIUKAJIbHBIC U JaXKe

CcBA3aHHada C 6peH,D,OM, ocsBeaom-

HeHHOCTb. o KoTopoit moxer goc- IPOTUBOPEUMBBIE UMUIKU OpeHaa. D10 Oosee riryOokas

TaraTbeA kak Yepes pauvoHant- crnarerys 03HaAKOMJICHUS ¢ OPEHIOM, MTOCKOJIbKY OHA

HO€ OCMbIClieHne, Tak U Ha UHTYU-

TUBHOM ypOBHe. IBITAETCS HA YMOIMOHATLHOM YPOBHE MPUOIU3UTH LIETIEBYIO

ayIUTOPHUIO K GUPMEHHOMY MPOAYKTY. Jpyrumu cioBamu,

MPEAPACTIOI0KEHHOCTh K BOCIPUATHIO CBsA3aHA C MECTOM MPOAYKTA B MBICIIAX

YCJIOBCKA, TCHCPUPYA Y HCTO YYBCTBO, UYTO «3TOT IMPOAYKT CO3JJaH AJISA MCHS».

Konnenuus npenpacnoiaoKeHHOCTH K BOCTIPUATHIO —  BosneuenHocts — 970 co-

[ CTOAHKMEe, Koraa I'IOTpeﬁVITeJ'IVI

3TO OCHOBA COBPEMEHHBIX MPEACTABICHHUI O TOM, KaK CBASHIBAIOT CEBS C KOHTEK-
IPOUCXOAUT BiusiHUE pekiambl. B 80-X rogax mponuioro STOM Pexnamsl M nonoxn-

BEKA pEKJIaMa pacCMaTpUBajaCh KaK MHCTPYMEHT,

HEMOCPEICTBEHHO M CYIIECTBEHHO BIMSIONUN Ha TIpsiMble poaaxku. Oauako B 90-
X TOJIaX HA4aJMCh OypHBIE IMCKYCCHH: HEKOTOPBIE CIIEIUATMCTHI YTBEP)K I, 4TO
uzes «0exaTh U KyIUTh» OOBIYHO OTHOCHUTCS TOJBKO K HOBBIM MPOAYKTaM HJIM Ba-
pHUaLsIM MPOJYKTOB C ABHO BBIPAKEHHBIM KOHKYPEHTHBIM TPEUMYIIIECTBOM. B
HaIllK JHU HauOoJiee pacpoCTpaHeHa TOYKA 3PEHUS, YTO POJIb PEKIaMBbI
(0cOOEHHO B OTHOIIICHUH YCTaHOBHUBIIHMXCS OPEHI0B) — HE TOJIBKO B TOM, YTOOBI
HETIOCPEICTBEHHO BJIUATH HA YBEIIMUECHUE MPOJIAXK, TAK KAK TAXKE €CIU 3TO U UMEET
MECTO, PUPOCT MPOAAXK, KaK MPABUIIO, HEIOCTATOUYEH, YTOOBI BO3MECTUTH 3a-

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )
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TpaThl Ha KaMITanuio. Ho eciu He BIHSITh HEMOCPEACTBEHHO HA MPOIaXKH, TO TOTIa
JUTsl 4ero BooOIIe HyHa pekiiama? Kakosa ee 1enb? CeroHsIHNE TPaKTUKU
PEKIIAMHOTO JIeJIa YTBEPKIAIOT, YTO €€ IEHHOCTh 3aKII0UAeTCs B YIIYUIICHAH
OTHOIICHUS TIOTpeOUTENel K OpeHIy, YTO B KOHEUHOM CUETE TIOJIOKUTEIIHHO
BIIUSICT HA JIOITOCPOYHBIC MTpoiaxu. [Ipu TakoM moxoje peaabHOE BIHSIHUE
pEKIIaMBbl CKa3bIBAETCS HE B TOUKE MPOJIAXK MPOAYKIINH, a B TOUKE €€ OTPEOICHMS.
Muenus notpeduteneit o Openae GopMHUPYIOTCS OKOHYATEIBHO TOJIBKO MOCIIE
TOT0, KaK OHU €T0 OMPOOYIOT, XOTS Ha 3TH

[TpenpacmoioKEeHHOCTh K BOCIIPUSTHIO — 3TO CIIOCOOHOCTH PEKIaMBbl
MIPOPBIBATHCS Ye€pe3 MHOTOUUCIICHHBIC IIOMEXH B COBPEMEHHOM Mena-cpee,
3aXBaThIBaTh BHUMAHHE MMOTPEOUTENIS U U3MCHSThH €TI0 OTHOIIICHHE K OpeH.TY.
YVKJICIIUS OKUIaHMSI, TIOPOKIaeMble 14-KjaMoi, HECOMHEHHO, BIHSIOT. B Tom
OTHOIIICHUH peKJIaMa KaK MMOBTOPEHUE TBOPUYECKH MPEIOCTABIAEMbIX apTYMEHTOB
HE CTOJILKO BIIUSET HA BOCTIPU-THUC MPOJAYKTA BO BPEMS HETIOCPEICT-MHOTO
KOHTaKTa ¢ HUM, CKOJIbKO OKaTaeT CHJIBHOE BIUSHUE Ha TO, KaK YEJIOBEK
BOCIIPHHHUMAECT 3TOT 1pOAYKT B CpaBHEHHH C JPYTUMHU, KOHKYPHUPYIOITUMHU C

HrM. 10

Pekiiama u ayauropus

HexkoTtopelie pexiiaMHbie KaMITaHUH MPOBOIUPYIOT MPUHATHE MTOTPEOUTETIMU
pEIIeHH 0 TOKYTKe, OOy 1as EeJIEBYI0 ayAUTOPHUIO MPHU,UYTH K MHEHHIO: S
JIOJDKEH 3TO TonpoboBaTh». OHako chopMupoBaBiinecs OpeHIbl HE MOTYT
TeHepUPOBATh PEAKIIMU TAKOTO, ¥ MIOATOMY Y HUX Apyras 3ajaya — MOJIIepKaTh
HWHTEPEC MO-ITH'OUTENs. ITO 0OCOOEHHO Ba)KHO, MOCKOJIBKY IMOKYMKHU IMOTPEOUTENE U
OOBIYHO OTPAHUYMBAIOTCS JOCTATOYHO Y3KUM aCCOPTUMEHTOM MPUEMIIEMBIX JIJIS
HUX OPEHJIOB, U3 KOTOPOTO BHIOMPAETCS TOT, KOTOPBIHA B HAMOOJIBIIIEH CTETIEHN
OKa3bIBAETCSI HHTEPECHBIM B KOHKPETHBI MOMEHT BPEMEHHU U COOTBETCTBYIOIINM
IEHHOCTSM 4e0-HoKa (cM. Ti1. 8). [Togo0Hast BOBICUEHHOCTD BBICTYIACT KaK
KyJIbMUHAIMOHHBIN Pe3yibTaT JOJITOBPEMEHHOTO 3aIOMUHAHUSA: TIOJM OOBIYHO HE
pearupyroT Ha T€ peKJIaMHbBIE MaTepHUalibl, KOTOPhIC UM HE WHTEPECHBI, XOTS Y HUX
COXPAHSIIOTCS B TAMSITH PEKJIAMHBIE O0B-HUWJICHHSI, 111 KOTOPBIX XapaKTepHa
HEOOBIYHAS TIPUBJICKATEIILHOCTD WJIH JIayKe MTPOBOKAITMOHHOCTD. [locmennuit
BapUAHT BITOJIHE TPUEMIIEM B KAYECTBE OCHOBBI /IS CO3/IaHUSI MHIUBUIYATBHOCTH
OpeH/a u 4- yCIenHoTo Noiep Kanus. B 1iemomM 3ToT mpoliece 3aBepiaercs 0 pe
Y KaKOH-TO JJOCTATOYHO MPOIOJDKUTEIBHBIN MIEPUO/I, B KOHEU-IOM CUETE TPUHOCS
00JIBIIIOE BO3HATPAKICHHE, TaK KaK €ro BIUA-I1IC TaK)Ke OKa3bIBACTCs
JOJITOCPOYHBIM,

Uto06nb1 ObITh 3 PEeKTUBHOM, peKiIamMme He HY>KHA U30BITOYHASIOKHOCTD.
BMmecte ¢ TeM pekiiamMa JoHKHA OBITh JOCTATOYHOM, YTO-OBbI TOTPEOUTEIH MOy YT
npeacTaBiIeHre 0 OpeHe 1 yToO0kl 3TOT DOH/I CTaJ JIETKO BCTIOMUHAEMBIM, KOT'a
eMy MPUXOIUTCS BBIOW- II1., 9TO KynuTh. OTHAKO HAJ0 TOMHUTH, YTO Ha 3amaje
B3POCIIBII YEIOBEK KaXK/bIl JICHb CTAJIKUBACTCS C OTPOMHBIM YUCIOM (OT 2 ThIC.
70 3 TBIC.) PEKJIAMHBIX COOOIICHHUH, ¥ IO3TOMY TPOYKTY, IPUBIICHI KAIOLIEMY K
ce0e TP ITOMOIIH PEKJIAMBI, IPUXOAUTCS MPEO0IEBATES]| CBOM MyTh Yepes3
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MHOTOYHCIIEHHbIE HHPOPMALIMOHHBIE «IIPOOKU», Mpubderas sl 3TOro Jud0 K
1I0OMOpY (HO FOMOp HE JIOJIKCH CTaTh JOMUHAHTOW BO BPEJ] COJACPIKATECIILHOM
CTOPOHE PEKJIaMbl), TUOO HUCIIOJIH30BaTh OPUTHHAIBHBIC, HEIIA0JIOHHBIE CIIOCOOHI.
Opnnako yeM Bce 0oJiee MacIITAOHBIM U PA3HOOOPa3HBIM CTAHOBUTCSI PHIHOK, TEM
BCE CJIOKHEE MPEJIOKUTh Ha HEM 3aXBaThIBaIOIEe BHUMAHUE COOOIIEHUE WU
CUMBOJIbI, KOTOPBIE HE BBI3OBYT Y JIFOJIEH HETATUBHOTO BOCIIPUSTHS WJIH HE
3aTPOHYT TEMbI, HE MPHUATHBIC 11 HUuX. Tak, B 1980-x rogax kommnanus Pepsi
OblJIa BBIHYKJIEHA NMPEKPATUTh CBOM KOHTPAKT C MOIM-3B€310i1 MaJIoHHOM B
pe3yibTaTe JaBJICHUs] aMEPUKAHCKUX MTOJTMTHYSCKHUX MPABBIX, BOSMYIIICHHBIX €€
Buacokaunom Like a Prayer, riae nieBuiia BCTymaeT B JI000BHYIO CBSI3b C YSPHOKO-
xuM Ucycom. [TogoOHBIE OMTACHOCTH 3aCTaBISIOT OOJBITMHCTBO PEKIAMHBIX
areHTCTB 00paIaThCs K HanboJee MUPOKO MPUEMIIEMBIM U TTIOATOMY
HEUTpaJIbHBIM IIPUEMaM M CO37aBaTh OTHOCUTEIBHO «0€33y0yI0» peKiiamy,
KOTOpasi HU Y KOTO HE BHI30BET YyBCTBA HEHABUCTH, XOTS U 0COOOH JTIOOBU TOXKE.
DT0 0COOEHHO CIIPaBEMJIMBO, KOTJIa pe€4b 3aXOAUT O MPobJIeMax CEeKCyalbHOCTH,
1oJia, poseil, UCIOJIHSIEMbIX Ha paboTe U B CEMbE, TO €CTh B TeX cepax, riae
COTJIALIICHUS O TOM, KaK BCE JIOJKHO OBbITh, OOBIYHO HE CYIIECTBYET, U T
MPUBJIEKATEIBHOCTh IPSIMOJIMHENHOTO THUIA OOJIbIIE HE padoTaeT.

CtpemiieHHEe cO3/1aBaTh MOIIHBIE IO BIUSHUIO U OJTHOBPEMEHHO
3¢ (HeKTUBHBIC PEKIIAMHBIE MAaTEPHAIIBI MO-TIPEKHEMY OCTAETCSI OCHOBHOM 3a7a4eii.
DTOMY cIOCOOCTBYET MOSIBJIEHUE COBPEMEHHBIX MPUEMOB, B 3HAUUTEIbHOU
CTEIIEHHU TO3BOJISTIONTUX OTCIICKUBATh PE3YJIbTATUBHOCTH PEKJIaMbl M OIICHUBATH €€
gucieHHo. [IpaBaa, XOTs MOXHO TPUBECTH MHOXKECTBO MIPUMEPOB YCIICIITHOMN U
3 PEKTUBHOMN PEKIIaMbl, BEIUMNCIICHUE MTOKA3aTEIIsl KMHBECTHUIIUU B pekiamy / 10-
XOJTHOCTB» TO-TIPEKHEMY 4acTO HarlloMUHaeT oucku yamu Cesaroro Kpaasns, a He
penieHue mpakTHIecKol 3a1aun ouzHeca. IMEHHO MOATOMY 371€Ch YacTO
UTHPYETCS 3HAMEHUTOE BhICKa3biBaHUe (MPUITUCHIBAEMOE CAMBIM Pa3HBIM
JMYHOCTSIM, B TOM 4HCIIe U Jlopay Jle-BepxaibMy): «S 3Ha10, 4YTO MOJOBHHA MOCH
pEKJIaMbl TPATUTCS BIYCTYIO... Sl TOJIBKO HE 3HAIO0, KaKass UMEHHO.»

DTO HA CaMOM JIefie elle ONTUMUCTUYECKAsl OLIEHKA, U CBOEBPEMEHHBIC
pEKJIaMOJIaTeN BBIHYKCHBI IEMCTBOBATH J1a’Ke€ B MEHEE MpUeMIIeMO JIJisi ce0s
cpene. CylecTByeT 00bEeKTHBHOCTD, ¢ KOTO- K) pexknaMogaTey J0KHbL
CEroJIH CUUTAThCS, U OHA MO0 CBOEH MPUPOJIe OUEHb ITPOCTA: MOTPEOUTENU HE
TOJILKO CaMU MPOTUBOPEYUT,!, HEMOCTOSIHHBI U HEHA/IEKHbBI, K TOMY € OHH BCE
Oostee 3aHs-|| ¥ IOJH, ¥ IO3TOMY Ha HUX BCE TPYAHEE BBINTH U UX CIIOXKHEE
I.inuaTepecoBaTh. Ceiiuac, B Hayase XXI B., morpeduTenu, 6ojiee 4eM M4 I-JIH00
00pa30BaHHbIE B OTHOIICHUH PEKJIaMBbl, BCE OOJIbIIe V I.1 0T OT Hee H
UCIIBITHIBAIOT MPECHIIICHUE.

Kak BBIMTH HA HY:KHOT0 IOTPe0UTE s
VYckonp3aromas, TpyIHO YI0BUMAasi IPUPOAa COBPEMEHHOIO MOTpeOuTENs, Ha
KOTOPOI'0 HalpaBJlieHa pekjiama, Terephb B 3HAUUTEIBHOM | | TICHH MOIIaeTCs

BO3JICHCTBHIO. DTOMY ITOMOTIJIO HauboJee BIus-1 ,HOE ¥ HanboJiee MPOHMUKAIOIIIEe
MenuiiHoe cpeacTBo XX B. — TeneBUJIeHHe. B HacTosimee BpeMsi OHO
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JOMHUHHUPYET Ha 3TOM PbIHKE: Ha Hero npuxoautcs okoso 40% Bcex pacxoaoB
Menua.ll CnenyeT 0co00 OTMETHUTH, UTO TEJIEBUIEHHE — OJHOBPEMEHHO
HanboJiee MpuBIeKaTEILHBIN M HanOoJee 0ecroie3HbIi peKIaMHbBI METUMHBIN
KaHas. B kauecTBe MaccoBOro Meara OHO HEU30EKHO MPUBJIEKAET OOJIBIIOE YUCIIO
JOJIeH, HE BXOSIIUX B LEJEBYIO ayIUTOPUIO PEKIaMOIaTeNis, a IPU HATMYUU
MHO>KECTBA KaHAJIOB, MOSBUBIINXCS » pPe3yJIbTaTe KaOEIbHBIX, CITyTHUKOBBIX U
1M(POBBIX TEXHOJIOTHH, UBIOOP ISl TOTPEOUTENEH U peKIIaMOIaTeNNeH cTa
B0OOIIIe 0YeHb laTpynHuTenbHbIM. CO3/1aHHE CIEIUATN3UPOBAHHBIX KaHAJIOB,
00CITy)KMBaOIINX (PparMeHTU3UPOBAHHBIC Ay TUTOPHH, 03HAYAET, YTO UBIXOJ HA
OJIHO Y TO K€ YMCJIIO JIFOJEH Tenephb 0oJiee TOPOroCTOSII, 1 KUMEHHO ATO CTAJIO
OJIHOM M3 OCHOBHBIX TPYAHOCTEH JIJIsi OTPACIIH TEJICBU3MOHHON peKJIaMbl, 00IIas
CTOMMOCTH KoTopoii coctapiisieT 100 miapa ot Dmoxa MacCOBBIX MeIUa
3aKaHYMBAETCs, HA CMEHY el OBICTPO MPUXOAUT aJIpEeCHAsi, UHTEPAKTUBHAS U
MpUBSI3aHHAs K 0a3aM JaHHBIX peKJiama; CIIeUAIU3UPOBAHHOE TEICBUICHHUE
MO3BOJIET 00Jiee MPUIICIFHO pabOTaTh C 11EJIEBOM U CETMEHTHU3UPOBAHHON
aynutopuei. OJTHaKo €Clii Bl 100aBUTE K ITOU PparMeHTU3AIMU ITHAMUYHOE
CHUKEHHE UHTEpeca ayJJUTOPUH K TeIEBUACHUIO, 0CO-14-U HO Cpein MOJIOABIX
J0JIeH, TOMUHUPOBAHKE TEIIEBU3MOHHBIX KOMMEPUECKUX NIEpeaad Kak
MeIHacpeICTBa pa3BICUYCHUS U PEKJIaMbl SIBHO CHIKaeTcs. B Tabi. 1.4 mokazana
JI0JISL B IPOLICHTAX JIFOJIEH, HE YIEISIOMIMX WK MTOYTH HE YAENSIOUUX BHUMAHUS
TeneBU-uMIni. BumHo, uto B BenmukoOputanuu ux nois B nepuoa 1992— 14% rr.
Bo3pocia Ha 7 %.

Tabmuma 1.4 He HCNBITHIBAKOT HHTEPECA K TeJIeBUAEHH IO

oo 1992 | 1993 | 1994 | 1995 | 1996
Tene3purtenu B Benukobputanuu, He
yaessomye (WK yAesoIe 0O4YeHb 26 29 29 31 33

HEeOOJIbIII0E) BHUMAHUSI KOMMEPUYECKUM
peKIIaMHBIM Tiepeadam, %

HUcmounux: aoanm.: Carat Insight Ltd, Television's sphere of influence.

Ecnu Bce MeHbIIIE JIIOAEH YAEIAI0T BHUMaHHUE TEJIEBUACHUIO,
paccmaTpHBasi €ro Bce 0OoJIbIIE KaK «3JIEKTPOHHBIE 000M», TO 3TH 3PUTEINH,
HECOMHEHHO, HE COOMpPArOTCs 3alIOMUHATh PEKJIaMy, TTOKa3bIBAEMYIO MEXKIY
nporpaMMmamu. HeyaAuBUTENbHO, YTO HHTEPEC K TPOrpaMMe B 3HAUUTEIIbHOU
CTEIEHHU BJIMSET U HAa TIOKA3aTeNb 32 IOMUHAEMOCTHU PEKJIAM. €CJIM pEeKJIamMe He
yAaeTcsl 3aXBaTUTh BHUMAHUE TEJIE3PUTEIICH, TO HA CAMOM JIeJie HEBAXHO,
HACKOJIBKO JIFOU
MHTEPECYIOTCSI OCHOBHOM MPOrpaMMOM, B 3TOM CJIy4dae CpeJICTBAa Ha peKiIamy
OKa3bIBAIOTCS BHIOPOLIEHHBIMU Ha BETEP. Y YUTHIBAS 3TO, BAXKHO, YTOOBI
peKIaMOIaTeNu pa3inyaii OOUIYI0 BEIMUMHY MacITaboB 0XBaTa, TOCTUTAaeMOI0
B XO/I€ KaMITaHUH, Ha KOTOPYIO, CKOpEe BCET0, YAACTCS BBIMTH, U chepy BIUSHMUS,
TO €CTh TEX JIFOJIEH, KOTOPBIX OHU OOJIbIIE BCETO XOTENU Obl BUJIETh B KAUE€CTBE
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LIEJIEBOM

aynutopuu. Cdepa BIUSAHUS KAMIIAHUU 3aBUCUT OT KPEATUBHOCTHU PEKJIAMBbI U
Ko3(ppuiieHTa BOBICUEHHOCTH, a TaKKe OT KO3 PUIMeHTa BHUMAHUS
notpedurene, ko3P duiiieHTa BOBICUEHHOCTH, U3BECTHOCTH OpeH/ia U 00IIero
OTHOILLIEHHUS JItoAeH K pekyiame. VMccnenoBanus, npoBeieHHble B BenukoOputanuu
kommanuei Carat Insights Ltd, mo3BossitoT Npeanoa0KuTh, YTO IMONAcTh B chepy
WH

TEpPECOB PEKJIAMHON KaMITaHUH BCE MIAHCHI UIMEET TPYIINa JIF0/Iel ¢ OJIMHAKOBBIMU
BocpusATHsIMU. CyIIeCTBYIOT JIFOOUTETU PEKIaMbl —TaK Ha3bIBAEMbIE UCKATEIH
(seekers), To ecTh JHOAM, AKTUBHO BOBJICKAIOIIMECS B PeKJIaMy, U3 KOTOPOW OHU
CTaparoTcs MOYEPIHYTh HHPOPMAITUIO U UJIeU, WIIK PACCMATPUBAIOIINE €€ KaK
paspieuenne. CyniecTBYIOT U IpyTHe KPYIHbIE KaTerOpuH JIto/ieii, 0coObIM 00pa
30M pearupyromue Ha pekiiaMy: MOJ0KUTEIHHO pearupyroime Ha Hee Ipu
OIPEICICHHBIX YCIIOBUAX — Mojaaromirecs (reactors), orpumarpime ee —
ckenTHkH (rejectors) u urnopupymoiue ee — Oe3pasnuuaneie (ignorers) (tadm. 1.5).

Tabmuua 1.5 I'pynnsl J1oseii, 0co6bIM 06pa3oM pearupylonime Ha pekjamy

Axmueno Ilaccusno
Ilo3uTHBHO Hckarenu Ilomparonmecs
Heratusuo CKenTuKu be3paznuunsbie

Hcmounux: Carat Insights Ltd.

VYka3aHHbIE KATETOPUH HE ABJISIIOTCS B3aMMOMCKITIOYAIOITIMH, TaK KaK
OTJIeIbHBIC TOTPEOUTETN MOTYT MEPEXOUThH U3 OJHOU KATETOPUH B IPYTYIO B
3aBUCHUMOCTHU OT PEKJIAMUPYEMOT'0 TOBAPa, YCIYTH WU KaueCTBA PEKIIAMBI.
WckaTenu, 10 Tex mop Moka pekyiama sBJIIeTCs, 10 UX MHEHUIO, MPaBUIILHOM,
pearupyroT Ha KaMIaHHio Tak, kak Haxo (cM. [Ipumep peknamsr 1.1). Koneuno, y
OJTHUX peKJlaMoJaTeliei TaKO! KaTeropuu JitoJiei 0oJblie, 4yeM y Ipyrux. B atom
OTHOIIIEHUU XOPOIIIEe HOBOCTHIO JJIsl OpraHu3allui, 3aHsATHIX B cepe Typusma,
ABJISIETCS TOT (PAKT, UTO 3/IeCh UCKaTeNel, BEpPOATHO, OOJIbIIe, YEM Y APYTHX BUIOB
MPOJYKIIMH, U YTO 3/IECh MOXKHO JJOOUTHCA 00siee BEICOKOM 3 (HEKTUBHOCTH 11O
TIOKA3aTeII0 Y3HABaeMOCTH TOBapoB U yciyT (tadu. 1.6).

Ta6muma 1.6 Kakyio pexkiamy HILyT HCKATeJIH

Pexnamupyemvie % nompebumeneti couckamenetl, Komopwie
npoOYKmMbl UWYM UMEHHO IMY PEeKiaM)
[TakeTs! yciyr a1 myTemecTBEHHUKOB 24
Po3auvHast TOproBIis MPOAyKTaMU MUTAHUS 18
ABTOMOOMIN 14
Jlerkoe muBo 10
[lloxonagabie 6ATOHYUKH 8

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )
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Hcmounux: aoanm.: Carat Insight Ltd/BMRB, 1997.

Hanpuwmep, npemnoxxenue British Airways orpaHiuueHHOT0 Yuciia MoJICTOB
Ha camosiete Concorde Bcero 3a 10 gout., ToBOpsT, BeI3Baio 0koyio 30 MITH
TeneOHHBIX 3BOHKOB 32 OJIWH J€Hb, HECMOTPS Ha TOT (DaKT, 4TO pekyiama Oblia
OTPaHUYCHHOM: OHA MOSBHUIJIACH BCETO B HECKOIBKUX HAITMOHATBHBIX OPUTAHCKUX
razerax B BUJE PEKJIAMHOTO OOBSBIICHHSI HA IIEJION CTpaHuIle. 3aCIyKHBAOT
BHUMAHMUS U «IIOJJIAIONINECS», T.€. JIIOJIU, aKTUBHO HE CTPEMSIIIUECS OTHICKATh
pekamy, OJHAKO MPHU JOCTATOYHOM PEKJIAMHOM BO3JIEHCTBUU OHH, CKOPEE BCETO,
OTpearupyroT Ha Hee MO3UTUBHO: BCIIOMHUM ycrex KHHCOB Levi's 501
NPUMEHHUTENBHO K 3T0# rpyme (cMm. Curyarmonnsiii npumep 9.1). CoBceM apyroe
JIEJI0 «CKENTUKHW», OHHU 3HAIOT O peKJIaMe, HO 10 TOM WJIM WHOW MPUYUHE ¢
oTBepraroT. M HaKoHEIl, K KaTeropuu «0e3pa3TuIHbBIX» OTHOCITCS JIFOJIN, BCETAa
paccessHHO pearupytoiire (a BepHee, He pearupyromnue) Ha peKiiaMy KOHKPETHBIX
MPOIYKTOB, M AK€ aKTUBHOE PEKJIAMHOE BO3/ICHCTBHUE, KaK MPABUJIO, HE
3aCTaBIIIET UX H3MEHUTH CBOE OTHOIICHUE, XOTSI OUYCHb 3aXBAaTHIBAIOIIAS pEKIIaMa
MOPOM 3TO MOKET ClIENaTh.

Hpumep pexnamor 1.1

Pexnama Walt Disney World npusiexaem uckamenei

OpHOM M3 KaMIIaHUM, IPOABUTAIOIINX MTAKET YCIYT B 00JIaCTH OT/IbIXa, IIPO-
tectupoBanHoi Carat / BMRB, crana Walt Disney World, ®nopuga. Ota
KaMIIaHWs CTOUMOCTHIO 1,7 MITH oyt OblIa paspaboTaHa Jjis IPOBEACHUS B
BenukoOpuTaHum U UMeJia CIICAYIONIUE TSN

® [IOJUYEPKHYTH TOT (hAKT, YTO JIFOJU TUTAHUPYIOT MTPOBEICHUE CBOUX
OTITYCKOB;

e yOemuTh TeNe3puTeNIel 3aKa3aTh OYKIIET C BUACOKACCETON;

® IPOJCMOHCTPUPOBATH YAMBUTENLHBIC KauecTBa Disney World.

Pe3ynbpTaThl Mccae0BaHUS OKa3aJIUCh OYCHb HHTEPECHBIMH:

e noutu 90% nrozelt 3HAIM O JaHHOU PEKJIAMHOW KaMITaHWH,

e moutu 20% 3asBUIM, YTO PEKJIaMa 3aCTaBWIa HMX 00JIee BHUMATEIBHO
otHecTHCh K paccmotpenuto Walt Disney World kak Bo3MokHOTO MecTa UX
OT/IBIXA,;

e 4YTO OuYeHb BakHO, 29% Nrofell KaTerOpHH «HCKATEIU» IOJIOKHUTCIBHO
OTpearupoBajIv Ha KaMmaHuio (1o cpaBHeHUIO ¢ 16 %, HeoTHOCAIUMUCS K
3TOW KaTErOPHH);

e KOr/a IoKa3aTeau OCBEIOMJIEHHOCTH U THIIOB IIOBEAECHUS OBLIN
00BbeIMHEHBI, OKA3aJI0Ch, YTO UCKaTeld Ha /5% 0oJjiee aKTUBHO
OTpearupoBajy Ha KaMITAHUIO, YEM JTFOJM, HE OTHOCSIIHECS K ATOU

KaTCropuu.
HUcemounux. Carat Insights Ltd.

Ecnu 00beIMHUTD yKa3aHHBIE TPYIIIBI C YETHIPbMS OCHOBHBIMU |ScIensiMu
peKIaMHON 3(pPEKTUBHOCTH, TO MOSABUTCS BO3MOKHOCTh «IIOCTABUTh CTHJIN
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peKJIaMBbI C TIOTCHIUAIBHBIME TOTPeOuTEIIMU B C COOTBETCTBYIOIIUMHU
pPEKIIAMHBIMU MEIUAHBIME CpeACTBaMH. M3 TaKOro COMmoCTaBIeHUs OyAeT BHIHO,
YTO HCKATEIH» PEKJIaMbl YaCTO JIyUIlle PearupyroT Ha MPsMbIE TPOJAXKH U Ha
nprueMbl YOSKICHHsI, B TO BPeMs KaK ITOAIOIIMXCS» CKOPEe MPUBIICKAIOT
BapHUaHThI, B OCHOBY KOTOPBIX MOJIOKEHBI BOBJICUEHHOCTD HJIH MPEaPacIio-
JI0)KEHHOCTh K BOCITPHUSTHIO. Ha «CKENTHKOB» U «PaBHOYIIHBIX» MPH TOMOIIIH
peKJIaMbl BO3ICHCTBOBATH TPYIHEE, XOTS CYIIECTBYIOT HEKOTOPBIC TIPUEMbI
yOeKIEHHUS, BOBICUEHHS U MCIIOJIB30BaHMs TPEIPACIIONIOKEHHOCTH K
BOCIIPUATHIO, 00JIaIAf0IINE TIOTEHIMATIOM, TO3BOJISIONIMM H3MCHUTH ITOBEJCHUE U
y 9THX KaTeropuii morpebu-reieit (tadm. 1.7).

Tabmuna 1.7 ConocraB/ieHre TBOPYECKHUX PeKJIAMHBIX CTHJIEl ¢ KATerOpUsiMHU
norpeduTeeii (¢ TOUKH 3peHHsI HX OTHONIEHHSI K peKjiame)

Omnowenue

. Uckamenu THloooarwuecs Cxkenmuxu  |Pasnoodywnvle
nompebumeret
Ckenmuxu
Pexnamublie PearupoBanue | BosieueHue Yoexnenne |[Ipenpacmomnoxe
MOJETN Ha TPOIAXKHU HHOCTb K
BOCIPUSATHIO
Yoexnenune |[Ipenpacnonoxe| BosneueHue
HHOCTb K
BOCTIPHSITHIO

Hcmounux:. aoanm.. Carat Insights Ltd.
Pesrome

Pexnama — 310 toporocrosiiiee HallpaBleHUe OM3HECA, Ub€ BIUSHUE HE CTOJb
OTIPEJICJIEHHO, HO TEM HE MEHEE 3TO BaXKHbIE JOJITOCPOYHBIE MHBECTHUIIMH B JIFOOOH
OpeH, MaKCUMaJIbHO 3((EKTUBHBIE, €CIIU OHU MOJHOCTHIO MHTETPUPYIOTCS C
APYTrMMHU MapKeTUHTOBBIMU BUJIAMU A€ TEIbHOCTU opranu3anuu. Ha Bce Oonee
KOHKYPEHTHOM U IPOTHUBOPEYMBOM PBIHKE OpraHU3alliy, 3aHAThIE B cepe
TypU3Ma U OTIbIXa, JOJDKHBI CTPEMUTHCS NIEpElaBaTh CTa0OUIIbHBIE,
YHU(PULIUPOBAHHBIE COOOLIEHUS U MHANBUIYAJIBHOCTh YEPE3 BCE CBOU
MapKETUHIOBbIE U KOMMYHUKALIMOHHBIE BU/IBI IEATEIBHOCTH, TaK Kak 0€3 3T0ro
JOOUTHCSI MHTETPUPOBAHHBIX MAPKETHHIOBBIX KOMMYHUKALIUN HeNb3s1. B oTpacnsax
TypH3Ma U OTJbIXa, I/1€ OOJIBIIMHCTBO YCIYT U MPOLUIBIA ONBIT IO CBOEH CYTH
SBIISIFOTCS. HEMAaTepUaIbHBIMU, TOTPEOUTENN YaCTO COBEPILAIOT MOKYNKH Ha
OCHOBE COOOLIEHUM CTUMYJIUPYIOLIETO XapaKTepa, U3 4ero MOoHsATHO, HACKOJIBKO
BaXKHA POJIb peKJIaMbl. XOTsI OpraHU3alliy TYpU3Ma U OTIbIXa HE OTHOCSTCS K
YHCIIy T€X, KTO TPATAT OOJIbIIINE CPEJICTBA HA PEKIIaMy, 3TH YKOHOMHUYECKUE
CEKTOPBI OBICTPO PACIIUPSIOTCS, U B MPEJCTOSIIIHNE JECATUICTHS UX OIS B OOIINX
3aTparax Ha pekiamy OyIeT pacTH.

[enb peksiaMbl — MOBIHSTH, YOSAUTh U CTUMYJIMPOBATH MPOJIaXKH, XOTS
SICHO, YTO OTHOIIEHMSI pEKJIaMbl U IOTpeOUTENIel — 3TO CIOXKHBIN IpoLecc,

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )
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CYITHOCTh KOTOPOTO OTPAKACTCS B UETHIPEX PEKIAMHBIX MOJCIISX:

e pearupoBaHHUC Ha MPOJAXKH,

e yOexIeHHE;

® BOBJICUCHHC,

® IIPEIPaCIIONOKESHHOCTh K BOCIIPUSATHIO.

CoBpeMeHHBIEC OTPEOUTETN CTAHOBATCS BCe 00jIee TpaMOTHBIMH B OTHOIIICHUH
pEKJIaMbl, IIOATOMY, Ja)Ke UCITOJIB3YS BCE YEThIPE MOJICIIH, KaK IMOKa3bIBacT
IIPAKTUKA, Ha HUX BCC TPY/HEE BRINTH. B CBSI3M ¢ 3TUM peKIIaMOJaTEeIIH U3
OTpacJiei Typu3Ma U OT/IbIXa U PEKJIaMHBIC areHTCTBA MPH TIAHUPOBAHUHT
KaMITaHWH JTOJDKHBI (POKYCHPOBAThCS HAa TAKMX acleKTax, Kak KO3 QUIIUEHT
BHHUMaHHSI IOTPeOHTENEH, N3BECTHOCTh OpPEH1a ¥ OTHOILIECHUE TIOTPEOUTENeH K
pekiame.
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Yro ae1aeT pekjamMy xopouiei?

O030p 1r1aBbI

BrisicHss1 B 3TOH TU1aBe, 4TO JeNaeT peKjaaMy XOpolliei, Mbl chopMyIupyemM
HEKOTOPBIC U3 KJIIOUEBBIX TEM KHUTH U ITPOAHAIU3UPYEM POJIb KPEATUBHOCTH B
peKiamMe, BaXKHOCTD LICJICHAINIPABJIEHHOIO ONPEIEIICHUS HY)KHOU ayAUTOPUH, a
TaKXe 00CyJUM «CTapble» U «KHOBbIE» MPaBUJIA, TO3BOJISIOIINE CO34aTh XOPOUIYIO
pekiiamy. Jlanee Mbl 00CYUM Ba)KHOCTh YCTAHOBJICHHS XOPOILIMX
B3aMMOOTHOILIEHUI MEXy PEKIaMOJaTENEM U ar€HTCTBOM, TaK KaK TOJIbKO B 3TOM
ciydae cosziaercsa arMmocgepa, BO MHOTOM CIIOCOOCTBYIOIIAS MOSIBICHUIO XOPOIIIEH
peknambl. 3ydeHue CUTyallmOHHOTO TPUMEpa B KOHIIE TJIaBbl TOKa3bIBAET, KaK
AKOHOMUYECKUH Kpu3uc B A3uu B KoHIE 90-X T0/10B MOBIUSIT HA CO3aHUE
s dexTuBHOM pexnambl B Taunanae u SAnonuu. B 3Toil ri1aBe Mbl pacCMOTpUM
CJIEAYIOIINE KIIOUEBBIE TEMBI:
® KAak CO3/1aTh KPEaTUBHBIC U OTIMYHBIC OT JPYTUX PEKJIAMHbIE COOOIIECHHUS,
yTOOBI OHU OBLIIM 3aMEYEHBI HY>KHOU ayAUTOPHU €,
® Kak 3aJ0KUTh MPOYHBIN PyHAAMEHT JJIsl HEJIEBOM PEKIIAMBbI;
e Bcerja JM pekiIaMa, MOJy4HBIIAs Harpajbl, XOpolas,
® CTapbl€ U HOBbIE IIpaBUjIa Pa3pabOTKU PEKIIAMBI;
paboTa ¢ pekJIaMHBIMU areHTCTBaMU;
e ymiepO, BEI3BIBACMBIHN MTOJIMTHUKON B cpepe peKIaMbl.

BBenenue

Bo3moskHO, HaM ciienyeT HayaTh ¢ OOBSICHEHUsI, TOUEMY MBI PEIIIIA TOCBSITUTD
HEJTYI0 TJIaBy TOMY, 4TO JIeJlaeT pekiaMy «xopoiueir». Ono mpoctoe: 90 %
peKJIaMbl OTHOCUTCS K Kateropuu mioxoi, T.e. 90 % pexsiaMHbIX COOOITEHUIA
OKa3bIBAKOTCS LEJIEBOM ayIMTOPUEN HE3aMEYECHHBIMU U IIO3TOMY HE IOCTUTAIOT
MOCTaBJICHHBIX MEPE] HUMU 1eJicr. HeBaKHO, HACKOJIBKO 4aCTO Takasi peKiiama
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MenbkaeT B CMU: ecnu oHa co3znana 0e3 BIOXHOBEHUS, €CIIU OHA CKy4Has,
YTOMUTEIIbHAS U TIOCPEACTBCHHAS, Ay TUTOPHS €€ MMPOUTHOPUPYET (WITH, YTO eIlle
Xy’Ke, yacTas JIeMOHCTpaIMs pa3apakaroniell pekjiaMbl Oy1eT BOCHIPUHUMATHCS
NOTPEOUTEISIMU CKOpPEee HeraTHBHO, YeM HEeHTpaibHO). Eciiu Bl 100aBUTE K 3TOMY
Bce 0oJiee YCUIIMBAIOIIMECS TOMEXHU B MEIMACpe/Ie U araTHio J0JIeld B OTHOIIEHUHU
peKJIaMbl, BaC HE YJIUBUT, YTO II0Xas peKiiama B HbIHEIIHEM HACBIILIEHHOM KOM-
MYHHKAIUSIMH 00IIecTBe HE paboTaer. TeM He MeHee, KaK 3TO HU UPOHUYHO, XOTS
3¢ PEeKTUBHOCTH TTOTO0HOM peKJIaMbl HU3Ka, 00BEM U Pa3HOOOpa3ne €€ BCe BpeMs
Bo3pacrtaroT. Tak, cerogns B CIIIA morpebaeHne pekiiaMmbl B ICHS)KHOM
ucyrcieHnu Ha yenoBeka npesbiaet 400 nomn. B rogl. MHoro 310 min mano?
Kax aTo Biusier Ha o611yto cutyaruto? [Ipusenem npocroit npumep. Kommnanus Ha
CJICAYIOIINM TOJ] BBIJIEISET HA PEKJIaMy Ha aMepUKaHCKOM pbiHke 1 MiH noiut. B
ATOM CJIy4yae Ha OJHOTO MOTPEOUTEIISI B CPEAHEM MIPUACTCS MEHEE IIEHTa, K TOMY
e pacrpeieNieHHOro Ha Bech roj, a 399,99 nosut. 3aTpart 3Toro pojaa npuxoisTcs
Ha Jpyrue pekjiaMHble KOMMYHUKAIUU. 3BeCTHO, YTO CBBIIIE MOJOBUHBI BCEX
pEKJIaMHBIX pacxo10B B Mupe Tpatarcs B CIIIA, B pe3ysbTaTte uero CpeaHuit
aMEpUKaHCKHUI NoTpeOuTeNb MOABEPraeTcs B IBa pa3a 00JbIIeMYy PEKIAMHOMY
BO3JICHCTBHUIO, UYEM CPEJIHUI KaHaJIell, B YEThIPE pa3a OoJibllle, YeM CPEIHUIM
Oputanerr, u 6ojee 4eM B IATh pa3 — 4eM cpenanid ppaniry32. B Takoit
MIEPEHACHIIIICHHON Cpeie HA/l0 MO-HACTOSIIEMY MTPOSIBUTH U300PETaTEILHOCTD,
YTOOBI MPUBJICYh BHUMAHUE YTOMJICHHOTO PEKJIaMON MOTPEeOUTENS K MPOTyKIIUN
oTpacieil Typu3Ma U OTJIbIXa, & MOXKET OBITh, JJaxke OoJee 3HAUUTENbHYIO, €CITH MbI
noiMeTe, YTO OCHOBHAS YacTh PEKJIaMbI I OOJIBIIMHCTBA T10-
TpebuTenel SBIsSETCS HEPEIEBAHTHOMN: Bl 3aMeYaeTe peKiiaMy Typo-, IEpaTopoB U
MIPOJIaBIIOB CIIOPTHBHBIX TOBAPOB TOJBKO TOT/Aa, Koraal cooupaeTech KynmuTh TYp,
YTOOBI OTJIOXHYTh, WJIM HOBYIO TEHHUCHYIO™ paKeTKY, YTOOBI OTIIPABUTHCS C HEM
Ha KOPT.

«Xopowas» peknama sasucut ot JACMCTBUTENBHO, P IPOBEAECHHBIX UCCIIEI0BAHUN

TOrO, C KaKOW CTOPOHBI Bl HA HE® 11n3pg et CIeIaTh IPEANOIOKEHUE, YTO COBPEMEHHAs

cmoTtpuTe. Mo MHeHuio peknamopa-

Tens, aTo «adbekTBHaA no 3atpa- pEKJIaMa B OCHOBHOM HE

Tam, CcTumMynupylowas u gopmu- o T r

pyowasi nonoxutensHoe otrowe- HAOCTUI'ACT CBOCH LCJIH. 1aK, B | CPMAHUN MHOT'UC
HUE KOMMYHMKaLUMsA O [OCTOMHCTBAX

Bpenna»; C TOUKM 3peHns peknam- HOTpe6I/ITeJ'H/I I[moJjararoT, 4TO peKilaMa CTaHOBUTCs BCC

HOrO areHTCTBa, 9TO «HeoBbMHbI (W MECHEE PA3BIECKATEIBHOM M BCE MEHBIIE TIOMOTAET UM
NO3TOMY 3anoOMUHAKLMIACA) NOAXOL, .
K npoBneme, xopowo peanmaosan- HAXOJAUTH HOBBIE BHbI IPOAYKIIMH; TOJUIAH/LEB PEKIaMa
;‘;'Z:H er;i’fbﬁ‘“‘jﬁ”égg;zf'B;‘“ff;f"Toq”"" pa3apaXkaeT BCe CHIbHEE, a IIBE/bI MCIILITHIBAIOT BCE
OOJIBIIIE 3aTPYAHEHUI U3-3a COJEPKAHUS PEKIIAMBI U €€
rcnonHenus. [1o3ToMy 00JbIIAs YacTh PEKJIaMbl OKA3bIBAETCA JUIS IIOTPEOUTENS
HE)KeNa-; TEILHOM, PUYEM YEM XyIKe PEKJIaMa, TEM MEHEE OHA JKeJlaTesbHa; h
BPSJL JIM CUTYalus 3/71€Ch B OyAYIIEM YIIydIIUTCS, TaK KaK B OTHOIICHUH PEKJIAMBI
JIIOIA CTAHOBATCS BCE 0OJIee MPOCBENIEHHBIME. MITaK, 9TO K€ JielaeT pexIamy
xopomei? JTo BOIpoc, Ha KOTOPKIH 0Y€Hb TPYAHO JaTh OJHO3HAYHBIA U MOJIHBIH
oTBeT. BrionmHe BepOATHO, HA3BaB JTY INIABY TAKMM 00Pa30M, MBI COBEPIIUIH
O4€eHb GOJIBIIYIO OIUOKY, TaK KaK PEKIAMUPOBAHUE, B KOHIIE KOHIIOB, TO OYEHb
CyObEeKTHBHAS M IPEEIbHO MHINBUAYaIbHAS 00IaCTb.
WMHCTHHKTHBHO JIIOAX TIOHUMAIOT, KOTJa OHU BUAAT XOPOLIYIO PEKIaMy, a
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eIIe CHIbHEee MOT00H0e 3HAHUE TIPOSBIISCTCS, KOTJa OHU CTATKUBAIOTCS C TUIOXOH
pEeKIaMoii, XOTs (paKT TOTO, UTO peKJIaMa HPABUTCS WU HE HPABUTCS HaM,
OKa3bIBaeT HEOOIBIIOE BIUSHUE HA TO, KAK TIIyOOKO IMTOBTOPSIFOIITUECS PEKIaMHBIC
COOOIIeHHS IPOHUKAIOT B Hallle co3Hanue. Ecim pekiiama xopormasi, moTpeourenu
Ha HEEe OTPEarupyroT MOJOKHUTEIBHO; 00Jiee TOTO, OHU JaXKe MOTYT 0XKHJIaTh
CIEIYIOIIYIO BCTpeUy C Hell. BO3MOXHO, Bbl 3HA€TE WUJIA IIOMHUTE O
dbeHoMeHaTpbHOM ycrexe TeneBu3noHHon pexirambl kode Nescafe Gold Blend B
Benmukobpurannu. Pekiiamabie 00bsABICHHST 00 3TOM OpeH/Ie TOSBIISIUCH B
ra3erax, Ijie yKa3plBaJIoCh BpeMs CIEAYIONIEH CEepUu PEKIaMHBIX Iepeaay, u
BIIEPBbIE COOOILIEHUS O IPENICTOSIIEM TIOLIeNye Ha SKpaHE ABYX JIOOSIINX JIOCH,
CTaBIIIEM XapaKTEPHOM YEePTOU ATOM peKIaMbl, TIOSIBUIMCH Ha MTEPBBIX CTPa- HAIAX
B OpuTaHCKUX Tabnonaax. [1o MHOTMM KaTEropusM MPOIYKIIUN aHATOTUIHBIC
OpeHIbI IMEIOT OYEHB TTOX0KHE XapaKTEPUCTUKH, U TTIOITOMY MOTPEOUTENN
paccMaTpHBAIOT WX KaK B3auMO3aMeHseMbIe. B 3TOM OTHOIIICHUH peKiiamMa He
MOJKET OJYPAvHTh JIFOJICH, TTO-3TOMY Celuac areHTCTBA TTOCTOSHHO CTAJIKMBAIOTCS
C TeM, UYTO UM OYCHb TPYJHO CKa3aTh YTO-TO COBEPIICHHO 0CO00E O TAKUX MPOIYK-
Tax, KaKk YUCTSIINE BEIIeCTBA JIJIS KYXHH WJIA 3aMOPOKCHHBIE TIPOTYKTHI JJIs
obena. OmHaKO pekiiaMa B TypU3MeE M OTABIXE UMEET 3HAUNTEIHHO OOJBIITHI
MOTEHIIHAJ ITUPOKOTO MPEIOKECHHSI: MHOTHX U3 Mae JEeHCTBUTEIHHO CUITLHO
BOJIHYIOT BOIIPOCHI O TOM, KaK JIy4Ille TPOBECTH CBOOOHOE BPEMSsI, KOTOPOTO y HaC
CTAaHOBHTCS BCE MEHBIIIE M MEHBIIIE, TOATOMY HAC OYEHb HHTEPECYET, TJI€ MBI €T0
MPOBE-1IEM U C KEM. YUUTHIBas 3TO, OPEHIBI TypHU3Ma U OTIbIXa JOJKHBI UMETh
MOTEHIHAJ, pabOTaIOUIN Ha YCUTICHUE TOTPEOUTENHCKOM JTOSIIBHOCTH U
HMOIIMOHATBHOU MPUBSI3aHHOCTH.

PoJan KpPE€aTUBHOCTH U IIJIAHUPOBAHUA
I JOCTHKCHHUA YCIIEXa

Pexnama siByisieTcst BAXKHOM COCTABHOM YaCThl0 MapKETUHTA: (DAKTUYECKH B
HacTosIIee BpeMs Oy iyliiee MHOTHX OpEH0B B 3HAUUTEIHHON CTENEHU 3aBUCHUT OT
KadecTBa HECKOIbKIX 30-CEKYHIHBIX TEIe-MH MMOHHBIX pekiaM. Ecnu Takas
peKJiamMa OKa3bIBAETCSl HEBEPHOM, 110 MOKET HaHECTU OpeHay Oosbioi yuiepo. B
Jy4IlleM CITy4ae y HEero 3aTPYAHSIOTCS KOMMYHHUKAIIUU B IEPETPYKEHHOM
COOOIIIEHUSIMHU OOIIECTBE, M MHOT/Ia OKA3bIBACTCS, YTO OPTAHU3AIUY JIYUIII€ BO-
00I1Ie 0TKa3aThCsA OT TAKUX KOMMYHHKAIUH, 10 KpalHeH Mepe, 710 ICX mop, moka
OHa He Oy/IeT TOTOBa MO3UITMOHUPOBATH ce0s1 B J0JI-1 OCpoUHOH mepcnekTue. Ho
KOT'JIa OHA CTaHEeT rOTOBAa K KOMMYHHKAIIUAM, BBISICHUTCS, UTO Y HEE HET BTOPOTO
IIaHca, YTO0bl H3MEHUTH MepHOe Briedariaenue. Iuau Yopxoia (Andy Warhol)
OJTHAXK/TbI BHICKA-UI;1 M/IC10, CTABIIYIO BIIOCJICACTBUH OYECHD U3BECTHOM: KaX IbIi
3aCIIy’KU HaeT MATHAAIATH MUHYT ciaBbl. [loaToMy, Korja y npoaykra mo-
HUJISIETCS 1IaHC, MAPKETOJIOTH JOJIKHBI IPABUIILHO UM BOCIIOJIb30-HHTHCS.
Ceroausi BXOAHBIM OMJIETOM Ha COBPEMEHHBIN PHIHOK PEKJIaMbl, CYIITHOCTh
KOTOPOTO ONpPENETSIOT TEXHOJOTUUECKNE NHHOBAIIMY U UH()OPMAIIMOHHbBIE
MOMEXH, CTaja KPEaTUBHOCTh. J|eCTBUTEIBLHO, HOBBIE TEXHOJOTUH OTKPBLIN IS

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )
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KPEaTUBHOCTHU COBEPIIICHHO HOBBIC
TOPU30HTHI: KOMITBIOTEPU3UPOBAHHBIC MHCTPYMEHTHI JU3aiiHa, MOP(QUHT
(morphing — utaBHOE TpeoOpa3zoBaHUE OTHOTO U300PAKCHHS B IPYTOE C
TIOMOIIIBIO T€OMETPUICCKHX OTICpAIHil M IIBETOBOW MHTEPIIOJIAIIMH) U [IH(PPOBBIC
cnenuanbuble 3O PEeKTh, peAaKTUpOBaHUE U(POBLIX BUIEOMATEPUATIOB,
rOJIOTPaMMBbI, BUPTYAIBHYIO PEaIbHOCTh, MyJIbTUMEANIHBIC TTPE3CHTAIIHH,
MEPCOHATU3UPOBAHHBIC U300PAKEHUS, TIOTydYaeMble Ha CTPYHHBIX IPUHTEPAX,
nmporpaMmHoe obecrniedenue st PR-1aHupoBaHus 1 UHTEPAKTUBHBIE METUACPE-
cTBa. Kak B yCJIOBUSX TaKOi HACHIIIIEHHOCTH PEKJIaMa MOKET TOOUTHCSI, 4UTOOBI ee
3ametusin? U Bce-Taku, CylecTBYeT psiji IaroB, KOTOPbIE PEKIaMOoIaTeu 1
areHTCTBa MOT'YT MPEANPUHSTE, YTOOBI IPOOUTHCS Yepe3 HHHOPMAIIMOHHYIO
HU30BITOYHOCTD!
® YEeTKOE, Ha OCHOBE BBIBOJIOB IIPOBEJICHHOIO UCCIEAOBAHUS
dbopMyIMpoBaHUE 3a1aHKs HA pEKIIaMy;
® OYEHb TOYHBIN BBIOOP LIEJIEBOW ayAUTOPHH,
e [[eJCHANPAaBICEHHOE UCIIOJIb30BaHUE TBOPUYECKON SHEPTHH;
® CO3JaHHE MHTEPECHOM, YIUBIAIOLIECH U PEIIEBAHTHOMN JJIsI
ayJTUTOPUHN PEKIIAMBI;
e co3aHue He3a0bIBaeMbIX 00pa3oB, Bpoje jJorotumnoB Coca-
Cola, Sony, Playboy, MGM;
e (oJiece TOUHBIN BEIOOP BPEMEHH BBIXOJ1a PEKIIAMBI;
® CTaOWIbHBIN MOJXO/I, TPUMEPAMHU KOTOPOTO MOYKHO CUUTATh
pekiaamubie kamnanuu Volkswagen u Fairy Liquid;
® CO3/J]aHUE BIIEYATIICHUS JIETKOCTH: XOpolIas peKjama mpeaoc
TaBIIIET ayIUTOPUU BO3ZMOXKHOCTD MOJYYCHUS IITUPOKUX BIIC
YaTJICHUH, IPUYEM B MAKCUMAJIbHO MOAXOSIICH I 9TOTO
00CcTaHOBKE.D

Pekiiama kak BusyajibHas meragopa

B peanbHOM ®)u3HHA 0OJIBINAS YaCTh PEKJIAMBI BRICTYTIAET B BUJIC BU3YAIBHOU
meTadopsl. OgHAKO 371€Ch HENMB3S OTPAHUIUBATHCS TOJIBKO IMTOCTOSTHHBIM
MPOJBMIKEHUEM JIOTOTHITA UM KOHKPETHOW BU3YyalbHOU (PopMbI OpeHa, TaK KaKk
BU3YalibHbIE METAQOPHI TPEOYIOT SIMOIIMOHATIBHBIX CBS3EH U acCOIMAINH,
MOCKOJIBKY 0€3 3Toro oHu 3(pGeKTUBHO HE pabOTarOT. BpeH IbI, KOTOPHIM YAAIOCH
nobuThes cratyca cBoero poaa ukos (Coca-Cola, BMW, Rolls-Royce u nexoto-
pbie pyrue), chOpMHUPOBAIIN M COXPAHSIOT 3TY MO3UIHIO CKOpee Yepe3
AMOIIMOHAJIBHBIC, a HEe (PYHKIMOHATbHBIE BOZHATPAXKICHHUS,

CBsI3aHHBIE C IOKYIKOM MX TOBAapOB Wi yciyr. BuszyanbHas metadopa pexiiaMsbl
MOJKET IepeaaBaTh MIMPOKUNA TUana3oH [EHHOCTeH OpeHaa, BKItoYas ero
MIPEBOCXO/IHBIC XapPAKTEPUCTUKH, TICUXOJIOTUYECKUE BBIUTPHIIIHN, CBSI3aHHbBIE C
o0JalaHMeM UM, IPECTUKHOCTD YePe3 IEMOHCTPALUIO U3BECTHBIX JIIOACH,
KOTOpBIE ITOJIB3YKOTCS TAKOM K€ MPOAYKLMEH, a TAK)KE COLIMAIbHBINA KOHTEKCT, B
KoTopoM JieicTByeT Openn. [TogoOubie MeTadopbl 00OTAIAIOT PEKJIaMy TOYHO THK
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kKe, Kak 00bIYHbIE MeTa(ophI IENIAI0T YCTHYIO peub 0osee 6oratoi u Jo00MBarOTCs
OoJiee MPOYHBIX CBA3EH MEX 1y oOpazamu, cPOPMUPOBABIIMMUCS Y TIOJIH30BATES,
OpeHIOM M XapaKTepHOM coruanbHoi cpefoi. Kak mbl yBuaum B 1i1. 10, oHOM 13
MeTtadop rora @paHunu U couralibHOM aTMoc(ephl BBICIIETO Kilacca cTajla najibma
linglish Riviera. MoxHO puBeCTH MHOXKECTBO JPYTHX MPUMEPOB *JIOTO Poja.

Tak, mocite Toro kak aBapus cynHa Exxon Valdes npurena k Beiopocy 60J1b1oro
KOJIMYECTBAa HEPTH U 3arps3HEHUIO MOPS U MMOOEPEkKbs, TYPUCTCKUE OPTaHU3AIIUU
AJISICKY [T IPOBEZICHUS PEKIIAMHON KaMIIaHUW BOCIIOJIb30BAIUCH 00pa3oM
MbpuirH MoHPO, KOTOPBIM MOYKHO pacCMaTpyBaTh KakK OJIHY U3 HauOoJee SBHBIX
MeTadop KpacoThl U MPUBJIEKATETbHOCTH XX BeKa.

UToOBI CTaTh MO-HACTOSIIEMY 3aIIOMUHAIOIICICS U 3HAUUTEIILHOM, a HE
MIPOCTO XOPOIIeH, peKiiaMa JOoKHA MpoABUraTh OpeH 1. HekoTopsie pekiiaMHbIe
MaTepuasbl JOCTUTAIOT B TOM 0COOEHHO ; KpyHHBIX yCclieXxoB, MOTOMY UTO OHU
YHHUKAJIBHBI, B TO BpeMs Kak [00JIbIlIas 4acTh peKjaMbl — 3TO TIOBTOPEHUS U
umutanuu. Jlen Bamupaiix (Len Weinreich) mpuBoaut B kauecTBe npumepa
TEJICBU3UOHHYI0 KOMMepUecKyro pekiamy British Airways (BA), nemoHcT-
pupoBasIiyiocs B BennkoOpuTaHuu Kak/1bli Beuep B TEUCHUE HENIeU BO BpeMsi
OCHOBHOTO TIEpephIBa B BeUepHUX HOBOCTAX. Mcxonas u3 akra, uto ollee yucio
MacCaKUPOB ATON aBUAKOMIIAHHUHU 32 T'0Jl SKBUBAJICHTHO YHUCIEHHOCTH HACEIICHUS
MasnxeTTeHa, pekinamMa nokaspiBaeT MaHXeTTeH, OTIPABIAIOIINNCS B a3pONOPT
Xwutpoy, a ae [Ipocto Ha 60pT bounra 747. K coxanenuro, mpu TakOM MepeHACHI-
HICHUH CIMIIKOM aKTUBHO MOKa3bIBaeMasi peKjiamMa HauMHAET TePSTh JOBepue K
cebe, ¥ Toclie TPEThEeH WM YETBEPTON JEMOHCTpAIIMU y TTOTpeOuTenel BO3HUKAET
BOIPOC, B Kakoi crenenu coobienne BA noctosepno. Korna gacto nmoBropsemast
B OJJTHOM MeCTe peKJiama MITYMHAET BBI3BIBAThH pa3pakeHue, Kak B ciydae ¢ BA,
peksiamMmojiaTenb (PaKTUYECKH TPATUT JICHBI'M Ha CO3JJaHUe HETaTUBHOTO Y PeK-T»,
T.€. AeicTByeT cebe Bo Bpea.6 [TorToMy OueHb BaKHO ONPEEIUM., KaK YacTo
clieyeT MOBTOPATH pekyiamy. [1o3BosisieT Jin BbIOpaHHAasi KOHIICTIIUSI CTPOUTH
BOKPYT HE€ KaMIaHUIO, IPYTUMU CJIOBAMHU, MOXKHO JIM €€ C TEYCHUEM BPEMEHU
HapalnuBaTh U MOXKET JIM OHA OBITh aIaTUPOBAHA K Pa3IMYHBIM BapHaHTaM
WCTIOJTHCHUS ?

ﬂquaﬂ KpP€aTUBHOCTDb CTPOUTCHA HAa IMIPOIHOM q)YHI[aMeHTe

Yrto0OsI pexiama Oblia MPEeBOCXOTHOM, MEXTY KPEaTUBHOCTBIO U CTpaTeTuei
ToJDKHA OBITh cuHeprus. [lepBokitaccHast pekiiama co3JaeTcsi Ha OCHOBE
MOJTYYE€HHOH TIPH 3aJIaHiK MH(OPMAIIUK, KOTOpas B CBOIO O4Yepe/b OCHOBaHA Ha
XOPOIINX MAPKETUHTOBBIX UCCIICIOBAHUSAX U TOUHO CHOPMYIMPOBAHHBIX IEIAX.
bonee moapo6HO 3T acieKThl 00CYKIat0TCs B 1. 3 U 4, HO y>Ke ceiuac HaJo
CKa3aTh, YTO HE CICAYET OKHUJIATh OT PEKIIAMHOTO ar€HTCTBA XOPOIICH padoTHl,
€CJIM OHO HE 3HACT, UTO PEKJIaMOaTellb XOUeT OT CBOeH pekiambl. JKu3Hb He pa3
JIOKa3bIBajia, YTO B OCHOBE PEKJIaMbl, HE COOTBETCTBYIOIICH TPEOOBAHMIM
peKIaMoIaTeNsl, 4acTo JISKUT HETOUYHOE, aMop(dHOE, phIxioe 3aaaHue. YToOk!
chopMyIMpOBATH XOPOIIIee 3aJaHNe, OPTaHU3AIUsIM CHavaa TpeOyeTcs Ha
JOJ’KHOM YPOBHE MPOBECTH PHIHOYHBIE UCCIIEAOBAaHUS. J[J151 ’TOTO UM HEOOXOIMMO

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )
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OTBETUTb Ha CIEIYIOLINE BOMPOCHI.

e Kakas celiuac cuTyanusi Ha pbIHKE U Kakoil oHa OyzeT B

ommkaiem Oymyriem?

e Ha xoro HareneHa npoBoauMasi KaMaHus ?

e JloctaTouHo nu uH(OpMaLKK, YTOOBI COCTABUTH MPOPUIH

IIEJIEBOTO PHIHKA, WM HEOOXOAMMBI TOTIOJTHUTEIHHBIC JaHHBIC?

e Ut0 HEOOXOIMMO cJIeNIaTh, YTOOBI MTOJIYYUTh 3Ty HH(OPMAIIHIO?

[Tomumo 3(hPeKTUBHBIX HCCIIETOBAHUMN B 3aITaHUA HEOOXOAMUMO YETKO
BBIPA3UTH 1EJIH, JUIsl JOCTUKEHHUS KOTOPBIX TPEOYeTCs MOJIYyYUTh OTBETHI Ha
CJIETyIOITNE BOMPOCHI.

e Ut0 HEOOXOUMO JOCTUYD C TTIOMOIIBIO PEKIIAMBI?

e Kak pexiiamonaresib XO4eT MOBJIHUATH HA TOTPEOUTENECH ?

e Xouer M peKIaMoAaTeN b MOBBICUThH CTEIIEHb UX OCBEIOM
JIEHHOCTHU?

Xo4eT 1M pexiiaMoaaTellb U3MEHUTh UX BOCIPUSTUE?

C keM KOHKypupyeT OpeH?

Kak OpeH1 mO3UITMOHUPYETCSI OTHOCUTENBHO IPYTUX OPeHIOB?
Kakum 06pazoM MOKHO AEHCTBUTENBHO TU(P(DHEpEHIINPOBATD
OpeH/1, 9TOOBI OH OTIMYAJICS OT OPEHI0B KOHKYPEHTOB?

YToOB! MONYYUTHh OTBETHI HA 3TU BOMPOCH], HEOOXOIMMO BKIIFOUUTDH UX B
3aJlaHre Ha PEeKIaMy, I/Ie M3JI0KUTh KaK TeKYIyIO MO3UIIUI0 OPTaHn3aIiuH, TaK U
Ty MO3UIIHNIO, KOTOPYIO OHA X04eT 3aHiITh. OUeHb BaKHO, YTOOBI KPEATUBHOE
3aganue (onpeensionee KOMMYHUKAIIMOHHYIO HAPaBICHHOCTh PEKIaMbl) ObLIO
MOATOTOBJIEHO HA MAKCUMAJILHO BHICOKOM YPOBHE; YETKO C(HOPMYITMpOBAHHBIC
3aJIaHus TIOMOTAIOT JOOUTHCS pa3padOTK MHHOBAIITMOHHBIX UJEH, 0e3 4ero
3 PEKTUBHOCTH pEeKIaMbl U IPOJBIKEHUST OpeHa Jo0OUThCs oueHb M'yTHO.
Bbonee Toro, Takoe 3ajaHue Takke JTOHKHO «3apsINTh» KOMaH bl pa3padoTUUKOB
SHEPTUEH, B TO K€ BPEMSI OHO JIOJHKHO OBITh I CTHBIM, TOCKOJIBKY YeM OoJiee
PEATUCTUYHBI OXKUJIAHUSI, TEM JIETUE YIIEHUBATh CTENEHb YCIEUTHOCTH
nocyieayoluie kammnanuu. Heko-H'pble 3a1aHus 0 KPEaTUBHOCTH
pa3pabaThIBaOTCS peKamMoiaTe-[rTM U areHTCTBOM COBMECTHO, IPYTHE IMOJTHOCTHIO
COCTaBJISIIOTCSl PEKJIaMOJaTEIEM, HO B JTI0O0OOM CiIy4yae JOJKHO OBITh BBIAECIECHO
JIOCTATOYHO BPEMEHH, YTOOBI B IOJIHOW Mepe pa3padoTaTh COAepKaHUE aafaHus U
JIOBECTH €0 10 UCIIOJIHUTEIIEH 10 TOr0, KaK OHU 3aMYyTCsl IIJIAaHUPOBAHUEM
pekinamsbl. [loaToMy MOHSATHA BaXKHOCTH MPEIBAPUTEIHHOTO IJIAHUPOBAHUS | JIHII,
OTBEUAIOIIUX B PEKIAMHOM areHTCTBE 3a IUTAHUPOBAHUE PaOOTHI C KITUEHTOM.
MeHepKepbl T0JIKHBI YAOCTOBEPUTHCS, YTO KPEATUBIIMKH (3T CHCIIMAIMCThI Ha-
T.TAIOTCS TaK IMMOTOMY, YTO OHM OTBEYAIOT 3a CO3/IaHUE U pa3pabOoTKy TBOPUECKHUX
PEKJIAMHBIX KaMITaHWI) 3aHUMAIOTCS HarnOoJIee MOIXOASIIUMU PEKIIAMHBIMH
UJICSMHU M KOHICTIUAME, chopMyTUpOBaHHBIMY B 3a1aHuu (OoJiee moapoOHO 00
sToM cM. [Ipumep peknamel 2.3 u «I eHepUpOBaHKHE KPEAaTUBHOCTUY» B I1. 7), U
MPUACPKUBAIOTCS] YCTAHOBJIICHHBIX B 3aJJaHUU OPUEHTHUPOB.

Korna areHTcTBO yBEpEHO, UTO IIpeAjiaraeMbie UM PEKJIaAMHbIE UJIeH
OTBEYAIOT 3alpocaM PeKIaMOIaTelisl, OHO MOXET MPEeACTaBUTh ux eMy. Ha stom
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ATare U KJIMEHT, U ar€HTCTBO JOJKHBI MPOSBUTH JOCTATOUHYIO THOKOCTh U
TEpIICHUE, MO3BOJSAIONINE UM IIPEeiaraTh U NPUHUMATh U3MEHEHUS U ONPAaBKU
pPEKJIaMHOW KOHIIENIIUU, XOTsI 00€ CTOPOHBI IOJKHBI IOHUMATh, YTO B
MOCJIEAYIOIIEM MOTYT ObITh HEOKHIAHHBIE U3MEHEHUS, CIIOCOOHBIE CHU3UTD

s dexTuBHOCTH pekiamsbl. [locie Toro kak coriaameHue Mex1y CTOpOHAMHU
JOCTUTHYTO, MOYKHO 3aHATHCA (B paMKax 0OIIEro mporiecca, CoriacoBaHHO-IO 10
CpeICTBaM M BpEMEHHBIM ITapaMeTpam) OoJjiee moapoOHOH pa3paboTKOH uiek B
BU/JIE PA3TMYHBIX WX BapHaliil HICTIOJHEHUS, a 3aTeM pa3MeIlleHUeM BhIOPAHHBIX B
KOHEUHOM CYeTe BapuaHTOB B Hanbosee mpuemieMbix CMU. Ho Tonbpko 3TOTO
HegoctarouHo. Eciu Bee Ob110 661 Tak mpocto! K coxkanenuto, Ha KaXK0M dTare
00bIe UCXO/IHBIC IEPEMEHHBIE MOTYT MEHSTHCS, M3-3a YETO MEHSIETCS U 00IIas
Mojienb. HedueTkoe 3aanue, MHCTPYKTaX, HETMOJIHbIE MAPKETUHTOBBIE
UCCIIeIOBAHUS, KOH(MIUKTHI MKy COTPYIHUKAMU U HE CO3/IAI0IINe CTUMYJIOB
UJICU MOTYT HApYLIUTh MPOLIECC U ICMCTBUTENBHO YaCTO HAPYIIAKOT €ro. To, 4To
TaK UMEHHO U TTPOUCXOUT, MOATBEPKAACTCS TeM (PAKTOM, YTO OOJIBITMHCTBO
peKJIaM SIBJSIFOTCS TUIOXMMHU WIIH 11a0JTIOHHBIMU, HE OTJIMYAIOIIUMUCS OT
MHOXkecTBa Ipyrux. Ho eciau Ob1 Bce 3TO 00BSACHSIIOCH TOJIBKO 3TUM, Pa3Be HE MOT
OBl TOT/1a KaX bl JKeJIaloIIHNi CO3/]aBaTh XOPOIIYIO PEKJIaMy, U MIO3TOMY KHUIH,
BpOJi€ 3TOU, ObLIA ObI HE HY>KHBI.

Bo10op uesu 1J151 peKJIaMHOro coo0ueHmst

Pazymeercs, 1ocTukeHne KpeaTuBHOCTH U TIOJTOTOBKA YETKO cop-
MYJIIPOBaHHBIX 33JJaHUN — 3TO TOJIBKO YaCTh INIAHUPOBAHMS U peaInu3alin
XOpoLIeH peKIaMHON Kamnanuu. Eciu peknamMa KkpeaTuBHas, — 3TO €€
JIOCTOMHCTBO, HO yCII€X KOMITAHUH, HECOMHEHHO, 00Jiee rapaHTUPOBaH, €CJIH OHa
HaIpaBJieHa Ha MpaBUJIbHBIE MOTPeOUTENbCKUE cerMeHThl. M Hao6opoT, naxe
camasi JIy4llasi pekjiaMa OKa)KeTcsi OECIoJIe3HOM, €CIM OHAa OPUEHTHPOBaHA Ha
HENPaBWJIBHO BBIOpaHHYIO ayauTopuio. Kak Mbl yBuauM B ri1. 3, GpparMeHTU3UPO-
BAHHOCTb COBPEMEHHBIX MEAUACPEACTB 03HAYAET, YTO B HAIIIM JHU; HA MACCOBBIC
ayIUTOPUU BBIUTHU Tropa3fo TpyaHee. Ceituac Toibko! 04eHh HEMHOTHE MTPOTYKTHI
TypU3Ma U OTAbIXA IPUBJIEKATEIBHBI JJIsI MAacCOBOM aynuTopud. [loaTtomy Tenepn
peKIIaMOIaTeN! B IEPBYIO] OYepeIb UCXOAAT U3 TOTO, YTO OJTHA U3 UX OCHOBHBIX
3aJ1a4y — BbIOpATh NPABWIBHOE MEINACPEACTBO, ITO3BOJISIIOLIEE BBIIMTH HA JKeja-.
TENbHYIO /I HUX ayJUTOPHUIO, M MIOKYTIKA 3TOTO CPEACTBA OCYILECT-] BISIETCS C
Y4€TOM MaKCHUMaJIbHO BO3MOXXHOM 3()()eKTUBHOCTH I10 3aTpaTaM. XOTs AJis
OOJIBIIMHCTBA BUI0B MPOAYKIINUU Typu3Ma U oT-1 1pixa cripaBeayIuBbIM
COXPAHSIETCS YTBEPKICHUE, YTO TPAJULMOHHBIE MEINACPEACTBA MO-IIPEKHEMY
ocTaroTcst Hanbosee MOAXOIAIIUMU U 3(PHEKTUBHBIMHU, MO3BOJISIOMIUMHU BHIXOIUTh
Ha Bce OoJiee MeJIKKe U CIeUaIN3MPOBaHHbIE TPYIIBI oTpeduteneil. BepHo u
apyroe: oc-1 HOBa ycrexa peKJiaMbl — TOYHAsI, HalleJICHHAs: paboTa ¢ moTpeOu-|
TEJIBCKUMU CETMEHTAMMU.

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )
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Heo06x0a1Mo, 4TO6BI OTPACin TypU3Ma U OT/IbIXa OueHb BaXHO HOGHTLGH MOM-
NEWCTBOBAIM Hee 00JIee POAYMAHHO, YETKO (POPMYJIUPYsI, ~ HOro coorsercraus meaua u

coobueHnn, Tak Kak uccneno-
KTO SABJISETCSA UX PHIHOYHBIMU CETMEHTAMH, @ 3ATEM LIEJICHA- sawns  nossonsT  cpenats
TIPABICHHO PabOTAIIH ¢ HUMH. [103TOMY YAUBHTEIBEHO, 9TO B 1 sopsomm senemmanonmn

HACTOSIIEE BPEMS JIMIIIb HEMHOTHE U3 PEKJIaMoaaTelIei woy Ha 30 % c Gonbuiei
BEPOATHOCTbIO, YeM ClydanHble

I'OTOBBI BbIACIIATL CPCACTBA HA IIPOBCACHNC I/ICCJIGI[OBaHI/Iﬁ 3puUTENM 3TUX nepenad, KynsT
TOTO, Kak UM CJIeyeT B3aMMOIEHCTBOBATD C 0OJIEE KY3KOHY  nocamuoox o moy
rpyImon norpedureneit. Paznoodpasue 6peHaoB u

MPOJYKTOB Ceiiuac TaKOBO, YTO OOJBITMHCTBO JIOJICH HE CMOTYT NEPENpoOOBaThH
naxke HeOoubIoi ux Aoau. Ho MHOTHE pekiiaMoaTeNu MPoI0JKaAIOT TPATUTh
OTPOMHBIE CPEJICTBA, MBITASICh B3aUMOJICHCTBOBATH C JIIOJIbMH, KOTOPBIE, CKOpEe
BCET0, HUKOT/[a UX MPOAYKIMIO He KymaT. KoHeyHo, B pekiame moao0HbIe
pacxo/ibl Hen30€KHbBI, U BO MHOTHX CJIy4asiX MacCOBbIC MEIMACPEICTBA PEKIAMBbI
aBIsitoTCs 0osiee 3 (PEKTUBHBIM MEXaHU3MOM BBIX0/1a Ha «CBOUX» MOTpeOUTENEH,
4eM y3KoC(hOKyCHpOBaHHBIC, HO (€CITM CUMTATh B 3aTpaTax Ha THICAYY YCIIOBEK)
OHM OoJiee JOporue, 4eM MpUeMbl IPsIMOTO MapKeTuHra. Tem He MeHee,
OpraHu3aIlvy, ACUCTBYIOMHE B chepe Typu3Ma U OTABIXA, TOJKHBI IBITATHCS
BBISICHUTB KaK MOYKHO OOJIBIIIE O CBOMX MOTPEOUTENSAX, YTOOBI BEIYCPKHYTH U3
30HBI CBOETO BO3JEHUCTBUS BCEX TEX, KTO, HECOMHEHHO, UX MPOJAYKIHIO HE KYIIUT.
XO0Ts peabHO MOTEHIUATBHBIX TOTPEOUTENEH ONPEACIIUTh OYCHB CIIOXKHO, ATY
3ayaqy ciaeayer chopMyIupoBaTh TaK: UACHTH(PHUIIUPOBATH U IEPCOHATN3UPOBATH
noJib30BaTeell OpeHa (BBIIBUTh MX WHAHUBUAYATBHOCTh M XapaKTEPUCTHKU CTHIIS
’KM3HH), YTOOBI CIeTaTh peKaamMy 0oJjiee meaeHanpaBIeHHON, 3GEKTUBHOMN 1
IPOAYKTUBHON. UTOOBI 3TOr0 JOOUTHCS, MAPKETUHTOBBIE U MOTPEOUTETHCKUE
WCCIIEJIOBAHUS JIOJKHBI BRIMTH 32 TIPeeIbl OOBIYHO HCIIOIb3YEeMbIX
neMorpaguuecKkux rnapaMeTpoB, KOTOPHIE JIETKO TOCTYIHBI M 4aCTO MPUMEHSIOTCS
BCEMU OpraHu3aIusIMU, paOOTaIOIMNMU C KOHKPETHOU KaTeroprueu mpoyKIuH.
[NMcuxorpaduueckne Mpoduiin KOHKPETHBIX MOJb30BaTesel Openia (0cCOOESHHO B
KOMOMHAIIMYU C TPUEMaMH, B OCHOBY KOTOPBIX MOJOXKEHBI reofieMorpapuiyeckue
MOKa3aTeJIM) MOTYT C/eJaTh peKJiaMy B TYpHU3ME U OTJIbIXE 00Jiee pesieBaHTHOM,
1eJcHanpaBiIeHHON 1 3 ekTuBHOM. [TogpoOHEe 06 ’TOM MBI IOTOBOPHM B TII. 6.

Bcema JH pERJIaMa, noJdyvdainasa Harpaabl, xopomaﬂ?

[Ipex e yeM Mbl IEperIeM K aHaIU3y HEKOTOPBIX UEH, 3aTPOHYTHIX BBILIE U
npeoOpa3oBaHHBIX B Psijl MPABWII PEKIIAMBI, 11€7IeCO00Pa3HO PaCCMOTPETh
HEKOTOpHBIE Ipyrue 0ObEKTUBHBIE KPUTEPUHU XOPOIIEH pekiaambl. UlIeHbI KIOpH,
BBIOWpas yuliue, Haubosee 3¢ (heKTUBHBIC peKIIaMHBIE COOOIIEHHUS, YaCTO
pacxoATcsl B MHCHHSIX, TIOPO# oueHb ciiibHO. [ToaToMy B 1998 1. B 0630pe CNBC
Media Magazine ObL1 33/1aH BOTIPOC, ICHCTBUTEIIBHO JIM BPy4aeMbIe HarpaIbl
TOYHO OTPAXKAIOT MOIIb PEKJIAMHBIX areHTCTB. 32% PECIOHICHTOB-
MIPEICTaBUTEIICH OTPACTH OTBETHIIN, YTO CYMTAIOT 3TH HArpaabl KOYEHb
BaXHBIMU», 60% — «B IOCTATOYHOM CTENEHU BaXKHBIMU» U 8% —
«HeBaXHBIMI».7 KOHEUHO, T€, KTO 3asBWJI, YTO HATPAJbl «B TOCTATOYHOU CTEIICHU
BaXXHBI», 3TO TIpeICTaBUTENN (M 3TO HEYJAMBUTEILHO) KPEAaTHBHBIX MOAPa3ICICHUN
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areHTCTB, ¥ UX JIOJISl B 9TOW KaTeropuu OTBETOB camasi Beicokas (70%), B To Bpemst
kak 17% coTpyaHukoB, paboTammux ¢ pekiamonarensamu, U 13% menempxepon
BBICIIIETO YPOBHS MOJATaroT, YTO Harpaasl Juisl HUX 3HayaT Mano. KoneuHo, xot4
YJIEHaM COBETOB, IPHUCYX AAIOIINX HArpaJibl, MOKET MOHPABUTHCA KaKas-TO
pekama, NOTpeOUTENIN U3 PeaTbHOr0 MUPa MOT'YT UMETh K HEW COBEPILIEHHO NHOE
OTHOIIIEHNE — ITOPOM IPSIMO MPOTHUBOIOJIOKHOE. bojee Toro, y peknamonareseu
MHOT/IA CKJIAJbIBAECTCS BIEYATIEHUE, YTO HEKOTOPBIE ar€HTCTBA KEPTBYIOT BCEM
OCTaJIbHBIM TOJBKO JJIS TOTO, YTOOBI MOJIy4aTh Harpaabl. BrpoueM, sTa Touka
3peHusl, KaK MPaBUIIO, HTHOPUPYET TOT (aKT, YTO MHOTHE U3BECTHBIE, JOOUBIITUECS
Harpaj peKjiamMHble KaMIIaHUH, OKa3aJUCh YCIEUTHBIMHU U B KACCOBOM OTHOIIICHHH.
Kypuan Campain npoBes Kcciae10BaHNue, YTOOBI BBISCHUTb, SBIISOTCS JIH
KaMITaHUH C BBICOKOM CTENEeHbIO0 KpeaTUBHOCTU OoJiee 3 (HEeKTUBHBIMH, YEM
Jpyrue, U yCTaHOBUWII, YTO MPUOIU3UTENBHO TPETh M0OeAUTENeH, OJYyUYHUBILINX
Harpael MTHCTHUTYTA CIeNMaIMCTOB-TIPaKTUKOB B oOnactu peknamsl (Institute of
Practitioners in Advertising, IPA) 3a 3¢ dekTuBHOCTB pekiiamMbl, TAKXKE 3aBOCBAIH
U IpyTHE Harpajbl 32 KPEaTUBHOCTh, XOTS HE CleayeT 3a0bIBaTh, YTO OCTABIIUECS
JIB€ TPETH 1oOeanTeNneil NoJ00HBIX Harpaj He noiayyaiu. Hecmorps Ha 370, Kak
CO3/a€TCsl BIEYATIIEHUE, MEXKTY KPEaTUBHOCTBHIO U 3()(PEKTUBHOCTHIO CYIIECTBYET
KOppeALus,8 1 He3aBUCUMO OT TOT'0, MOJTy4YaloT JIM ar€HTCTBA Harpaabl WIN HET,
NIEPBOKJIACCHASI PEKJIaMa OOBIYHO UMEET psiJl OOIIMX XapaKTEPUCTUK: OHA CTPOUTCS
BOKPYT OTJIMYHOU U7en U 00J1a1aeT BBICOKUMHU LIEHHOCTSAMHU, JIYUILIUE U3
PEKJIaMHBIX MaT€pPUAIOB UMEIOT MPEKPACHBIN TU3aiiH, BEIIUKOJIETTHBIC
dboTorpaduu, OTIMIHYIO KOMITIO3HUIIMIO U MHTEPECHBIN TEKCTOBOM MaTepual.

Pazymeercs, myumnas pexiama o0ObeAUHSIET UAEH, SBISIIOIINECS HOBBIMH,
OPUTHHAIBHBIMU U 3aIIOMUHAIOIIUMHUCS; B KOHEYHOM CYETE XOpolIasi pekiama
BCET/Ia 3aBUCHUT OT TBOpueckuXx Jirojel (Cutyannonnsiit mpumep 2.1). KpeatuBnas
peKsama — 3TO MPEX/I€ BCEro JOMOJIHUTENbHAS IEHHOCTh AJIs MPOIYyKTa:
Xopolasi pexjiama nepeaaet nuddepeHnuaniio, yoeruTeibHO MOKa3bIBAET, YeM
JaHHAas NMPOLYKLUUA OTIIMYAETCs OT APYroH, MOX0KEN Ha Hee. Y MHBIE PEKJIa-
MOJIaTeNIM TOHUMAIOT, YTO UX MPOJYKLHS O3HAYaeT sl HOTpeduTenei, mocie
Yero 3KCIUTyaTUPYIOT 3TO U OTHICKMBAIOT Ty JOMOJHUTENBHYIO IIEHHOCTh, KOTOPYIO
OHM MOTYT 100aBUTh K 001ieMy Habopy. CkaxeM, Jj1si OOJbIINHCTBA MPOJYKTOB B
cdepe Typu3Ma XapaKTEepHA YHUKAJIBHOCTh, 1 UMEHHO 3TO SIBJISIETCS] HAauboJee
IpUBJIEKaTEIbHBIM JJIS 1IeJIeBOro pbiHka. Hanpumep, kak Oyzaer nmokaszano B ri1. 10,
HECMOTPS Ha aKTUBHYI0 KOHKYPEHIIUIO, OOJIBIIMHCTBO J€CTU HAllMi, KaK PaBUIIO,
UMEIOT KaKHUe-TO XapaKTePUCTHUKH, 00JIaaroIIie MOTSHIIUAIOM (C TOUKH 3pEHUs
NpOoJIax) CTaTh YHUKAIbHBIMHU. [103TOMYy OCHOBHOE BHUMAHHE yJIENISICTCS TOMY,
HACKOJIBKO °rra auddepeHuanus MoXeT ObITh epejaHa B pexiame. PazHbie
IPOIYKTHI TPEOYIOT pa3HbIX MOJX00B, HO MPEX/IEe BCETO peKiiaMa JTOJKHA
co37aTh y NOTpeOUTENe YyBCTBO JOCTOBEPHOCTH, TaK KaK CIUIIKOM HAMbBIIIEHHOE
WM SMOLMOHAJIBHOE PEKIaMHOE COOOIIEHUE BPS JIM CMOXKET OKa3aThCs
noJie3HbIM. [103TOMy CyIIECTBYIOT OonpeieiIeHHbIE IIPAaBUIa», CBA3aHHbIE C
co3gaHueM Xxopouei pekinaMbl. KakoBbl e 3Tu npasuiia?

IIpaBuiia pekJIaMHON UTPbI
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[ToTpebutenu Bce GoJiee pearupyroT CKOpee Ha SKCIPECCUBHBIE, UeM
OpUEHTUPOBAHHBIC HA CTATyC IIEHHOCTH, U TO3TOMY BBHIOMPAIOT OPEHIBI,
OTPaXKaOIINE UX UHAUBUIYAIbHOCTh, U OTBEPTatOT HaBSI3bI-HAEMbIE UM TOBAPHI U
yciryrd. XOTs BCEeT/1a eCTh HCKITIoUeHUs. B X0-IC oHOT0 13 0030pOB,
BbImosiHeHHOTO B CIIIA, 65110 yCTaHOBIIEHO, MIO HAUMEHEE YOS IUTEeTbHBIMH
PEKIIAMHBIMH COOOIIIEHUSMH OKa3a-IICh Te- IJI€ B KAYECTBE OCHOBHBIX JIUI]
BBICTYIAJIA JUPEKTOPA-PACTIOPSIIUTENH U 3HaMeHuToCcTH (Tadm. 2.1). [Tossumch
YTBEPKIAECHUSA, YTOPEKIaMa, €CJIM OHA HE 3aCTaBIISIET JIFOJEH CMESIThCS WU HE
BBI3bIBAET AIMOILIMOHATBHOM CBSI3U ¢ OpeH10M, OOJIbIIIe HE padoTaeT, MOITOMY
Terephb B KAYECTBE KIt0Ya K JIOCTHXKEHHIO ycreXa Ha COBPEMEHHOM PBIHKE, T'Jie
NoTpeOUTENb OJHOBPEMEHHO U MHOTO 3HAET,

U JIEMOHCTPUPYET SABHBIN CKENTHUIIM3M, YaCTO BBICTyIaeT upoHus. [laxe ecnu e
MPUXOJUTCS KAK-TO [0 OCOOCHHOMY «KPYTHUTBCSI», YTOOBI BBIJICTUTHCS CPEIU
JIpYTUX, XOpollas pekjaMma 0ObIYHO CTPOUTCS BOKPYT CUIIBHON M OJJHOBPEMEHHO
IPOCTOM UJEH, BBIPAXKEHHOW O4YEHb 4ETKO. Hanmpumep, pekinamMa aBuaKOMIIaHUU
UTA French Airlines, pa3memaemas B mpecce, cofiepkaHiue KOTOPOH aHATHU3UPYET
Jxum Dtamrcon (Jim Aitchison) B cBoeit kHHUre «3anoMHUHAIOMIAsACS pekiiaMa». B
ATOM pekiamMe aBUaKOMITaHMs HapyIIaeT BCE MPEKHUE KAHOHBI, TOCKOJBKY 31€Ch
HET HU OJTHOW OOBIYHOM XapaKTepUCTHKHU: HET (poTorpaduii caMoro caMmosiera,
KaOWHBI MIJIOTOB WJIM YIIBIOAONIUXCS YICHOB dKuNaxa. Pexnama doxycupyercs
UCKITIOUMTEIBHO Ha (ppaHIly3cKoM OareTe, pa3pe3aHHOM Ha YEThIPE YACTH.
CyuHocTh

coobmenusi: UTA npesmnaraer Bce 6osiblie 6€CrnocagouHbIX MPSMbIX MapIIpPyTOB
u3 Cunramnypa B [lapux, uro oOpa3zHo nepenaercs B BUAEC KyCOUKOB xjieba
(1IeMOHCTPHUPYIOIIMX TPAH3UTHBIC ITEPECAKK), B TO BpeMs Kak BHIOOp Oarera
(TpaIMIMOHHBIN (PAHITY3CKHII CHMBOJI) OTPa)kaeT HAI[MOHATBHYIO
MPUHAJJIC)KHOCTh aBUAKOMIIaHUU. B HEOOJIBIIIOM COMTPOBOAUTEIIHLHOM TEKCTE
YUTATEII0 COOOLIAETCS, YTO HApEe3aHHbIM O0areT — 3TO TUNUYHBIN noJieT B [Tapux
camoJieTaMu Apyrux apuakomnanuil.9 Ilpoctas uzaes, ymeno peainsoBaHHas U
BMECTE C TEM OTJIMYHASI OT MHOTUX JPYTUX, TaK Kak OHA CyMesa OTOUTH OT
TPAAUIIMOHHOTO CIIOC00a peKIaMbl, XapaKTEPHOU JIJIsl BO3AYUIHBIX EPEBO3OK.

Tabnuna 2.1 AMepuKkaHcKHe peKJIaMHbIe COOOIIEeHUs] — MOo0eIUTeTd U HEYTAYHUKHU

Pexnama-nobeoumens Pexnama-neyoaurux
Peknama ¢ romopom Kanpsl, cienanHbie CKpbITONH KaMepon
Peknama ¢ netemu Jupexropa-pacnopsauTeau KOMIIaHUN
JlemoHCcTpanus npoIyKra Peknama co 3HAMEHUTOCTSIMU
Cutyanus U3 peajabHOU KU3HU CormocTaBieHue ¢ ApyruMu OpeHaaMu
Pexiiama ¢ )KUBOTHBIMU Pexsramubie nepeaun ¢ My3bIKalIbHBIM
COTIPOBOXKICHUEM

Hcmounux:. mecmupoeanue nonyJIsIpHoulx 6 Ajvzepuke PEKIAMHBIX Mamepualoe.

3a mocjeaHue rojibl peKiamMHasi cpesia pe3Ko U3MEHHUIIACh, HO ;IIKE B 00OCTAHOBKE
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MIOCTOSIHHBIX TTEPEMEH I1eIeCO00pa3HO BRIKPOUTH HPCMS M 337aTh ceOe BOMPOC: B
KaKOM CTEIeHH CTaphle MpaBujia XOPOIICH peKiIaMbl IPUMEHUMBI M ceroans (Tad:.
2.2)10. B 50-¢ 1 60-¢ roapr XX B. CYMTAIIOCH, YTO XOPOIIas peKiamMa, — 3TO
MIPEXKC BCETO Pe3yJIbTaT JCITCIIbHOCTH PEKIaMHBIX areHTCTB, CICAYIOIINX
OTPEICHHBIM IpaBwIIaM, CHOPMYJIHUPOBAHHBIM Ha OCHOBE HAKOIJICHHOT'O OITBITA.

Tabmuma 2.2 BoceMb nmpesKHUX MPaBUJI CO3aHUS XOPOIleld peKJIaMbl

VY Bac 10KHO OBITh YHHKAJIBHOE TOPrOBOE MPEATI0KEHUE

BbI 10JDKHBI Ipeuiarate BHINOly pallMOHAJIBHOTO XapakTepa

FOMmop npogaxam He momMoraet

VY Bac J0JKeH ObITh 3alIOMHHAOIIUICS CIIOTaH

B Bamuei pexiiame 10KeH ObITh JIOTOTHIT

B pexiiame BbI JOJDKHBI IOKA3aTh MIPOIYKT

Kaxnas pexnama B Xo/1€ BCel KaMITAHUU JOJDKHA OCTaBaThCs OJTHOM U TOM ke
KpeatuBHas pexiiama npojaxkam He IIOMOTaeT

CONo RN E

HCMO'{HuK Jim Aitchison (1999). Cutting Edge Advertising. Haw to Create the World's A-w
Print for Brands in the 21st Century. Prentice Hall.

[IpaBna, MPUMEHUMOCTD ATUX MPABHII B COBPEMEHHOM PEKIIAMHOM MUPE
BBI3BIBACT OOJIBIIIAE COMHEHUS, XOTS, BO3MOYHO, CIIMITKOM YaCTO UX BIUSHUE
OCTaeTcsl, ¥ CIIOPUTH C ITUM TIO-TIPEKHEMY MOKHO. Hampumep, nepBoe npaBuiio o
HAJIMYUH YHUKAJIHHOTO TOproBoro npeatoxenus (Unique selling preposition,
USP). B Hamm JHY 1 OOJIBIIIIIICTBE KATETOPHUI MPOTYKITUN TOBAPHI U YCIYTH
HACTOJIBKO 0KH, YTO YHHKaJIbHOE TOPrOBOE MPEUIOKCHUE OTHICKATh BCE JIIIee.
Tam, rie OTIMYHS OCTAFOTCS, Yallle OHU CBS3aHBI C SIMOIIMOHATHHBIM OTHOIIICHUEM
norpedurene k Openay. [loaromy 31eCh CKOpee MOKHO TOBOPUTH 00
MOIIMOHATLHOM ToproBoM npeioxennn (emotional selling preposition, ESP), a
He 00 USP, oTnnyaro-M MHOTHE COBpEeMEHHBIe OpeHibl. Takast aMoIMoHaIbHAS
CBSI3b H.IIBIBAET, KaK TIOTPEOUTEH CBA3BIBAIOT ce0s1 C OPCHIOM M YUUTHIBAS €T0
0COOEHHOCTH, U B TO K€ BpEMs TOBOPUT O TOM, 4TO ec-ll mponuiom B pexname
JOMUHHPOBAIN PAIlHOHAILHBIC BBITOBI, CEHYac CYIIHOCThEO MHOTHX
COBPEMEHHBIX PEKIIAMHBIX KaMITaHUH, TOOUBIINXCS yCIeXa, CTAHOBSITCS
IMOIMOHAIEHBIC XapaKTepU- CTUKU H 0COOCHHOCTH Opera. Hampumep,
npeioxenne kommanuu Stella Artois, 4ro ee mpoxyKIus SBISIETCS «HECOMHEHHO,
noporoii» (To ecTh 3asBJICHUE, KOTOPOE TI0 CBOEMY XapaKTepy OTHOCHTCS K OYCHb
UppaIOHATBPHOMY THITY IPU3bIBA), IEMOHCTPUPYETCS B BHJIC MHOTOUNCIICHHBIX
IIPEBOCXOIHO UCTIOJTHCHHBIX BAPUAHTOB, XOTS CTOMJIO OB HATIOMHUTH, UTO
10/T0OHBIC TPU3BIBBI, KOHEYHO, TOJHKHBI IMETH 1101 COO0# OIpe/IeICHHBIH
dyHIaMEHT, Tak KaK JIF000¥ MPU3bIB, B TOM YMCIIC U UPPAIIMOHATBHBINA, OKAKETCS
HEY/Ia4yHbIM, €CJIM TOBAp M yCIyra He 00JIaatoT SBHO BBIPAXKCHHBIMH
XapaKTePUCTUKAMU BICOKOTO KaYeCTBa.

KiaccuueckuM TpuMepoM BO3POCIIEH CHIIBI SMOLMOHAIBHOM
NPUBJICKATEILHOCTH MOYKHO Ha3BaTh pekiamy aBuakoMmnanuu Virgin Atlantic.
31ech CBSI3b MEXTy MOTPeOUTENIeM U OPEHIOM SIBHO MPOCIICKHUBACTCS B PEKIIaMe,
HazbIBaBlIekcsa «['oHKa 3a pagyroi». 91oT 60-ceKyHIHBIN KOMMEPUYECKHI POJIUK
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cusat Rainey Kelly Campbell Roafe, HeOonpiyuM 10HIOHCKHM areHTCTBOM, B
HOxHoM Adpuke U MOSBUBIISUIICS Ha TEJIEBU3MOHHBIX dKpaHax B peBpane 1999 r.
PexiramHaOE coOOITIEHNE HAUMHACTCS C IEMOHCTPAIIUNA CUMITATUIHOTO
MOTOIMKIIMCTA Ha OHE MYCTHIHHOTO JIanAmadTa. OH BUAUT BOEpear U HaJ coOOM
paayry, 3alyCcKaeT MOTOP U Ha BBICOKOW CKOPOCTH MUMTCA K HEW. 3ByKOBOE
cornpoBoxeHne — necHst Crazy Horses | (Tsokenbiit poK, UCIIOTHIEMBIH TPYIITOn
Osmonds). MoTtorukiIHcT] IepecekaeT Mol U TaXKe He 3aMeUaeT JIOPOoT, CTapasch
obicTpee 10-1 OpaTbest 10 Kpast paayrd. 3a HUM C YIBIOKON HaOJII0MaeT cTosas y
BOPOT OJIOHAMHKA B KPECTHSIHCKOM TIaThe, HAIIOMUHAIOIIEM OJICKY KUTETHHUIY
[Beitnapun ninm Bocrounoit EBponbl. Hakonerr MoTo-; mUKInUCT 1006upaetcs 10
pajayrH, ¢ BOCTOPYKEHHBIM KPUKOM TOJNPHITHBACT U IOCTACT JI0 PAIyTH, IIPEIKIC
YeM OHA MCYE3aeT. 3PUTEIb| BUAMT €ro KyHarolIuMCs B pa3HbIX I[BETaX PaayrH,
3aTeM MOSABIAIOT-1 cs 3aKimrounTebHBIE ClI0Ba: «HeKoTophIie CripamBarT
noyemy?», 3a] HUMH «JIpyrue e roBopsT, a mouemy Obl u HeT?» «Virgin
Atlantic.! loronu paayry» (psaom sorotun Virgin Atlantic). 3aece Het Huka-|
KHUX YTBEPKIEHUI 00 y100CTBE MacCaXUPOB B CaJJOHAX CAMOJIETOB, O
MIEPBOKIIACCHOM OOCITY>)KHBAaHUU B TOJIETE, 32 KOTOPOE KOMITAHUS MTOTydnIa
Harpajbl, HET YIIOMUHAHUS O BHUMATEILHOM JKHUIIAXKE WIIA O TTyHKTYaJIbHOCTH
COBEPIIICHUS PEHCOB, TO €CTh T€X OOBIYHBIX) IPHUEMOB, KOTOPHIMHU TIECTPST
pEeKJIaMbl MHOKE€CTBA aBUAKOMITAHMKA. BMECTO 3TOro Hac npuriamarT BOUTH B
HOBBIN 00pa3, 3HAKOMAT C HOBBIM OTHOIIICHHEM, C IPYTUM CTHIIEM Xu3HH. bern 3a
pamyroi, Oyap OOJBIIMM MedTaTeeM (4To, BO3MOXKHO, HE BCET/1a BOCIIPUHU-
MaeTCs TOJI0KHUTEIBHO), OJTHAKO B JAHHOM CJIy4ae 3TOT MOJIXO0J IepeIacT
CYIITHOCTh HOHKOH()OpPMU3Ma, YyBCTBA HEOPIMHAPHOTO YEJI0-UCKA, OJJTHOTO U3 TEX,
KTO MBITACTCS U JIOOMBAETCSI HEBO3MOXKHOTO (TO €CTh UeIOBEKa, CIIOCOOHOTO
YXBaTUTHCS 32 KOHYHUK PaJyrH), T.€. MOCTYIAIOIIEro TaK e, Kak 3TO CTapacTcs
nenats Virgin Atlantic, u te, kTo npeamnoYynTaer JietaTh €€ CaMOJICTaMu.

Ecnu nepBble 1Ba npaBuiia pekiambl, cBsi3aHHble ¢ Hanmuuuem USP u
paIMOHAIBHOCTHIO, BBI3BIBAIOT BOMPOCH], YTO MOXHO CKa3aTh O MPaBUIIE HOMED
TPH. FOMOD B MPOJaKax HE TIOMOTaeT? B oTau4me OT TpaauIinOHHBIX B3TIISI0B B
HaCTOsIIee BpeMs IOMOp HE pacCMaTPHUBAETCA KaK CBOETO poja KieH, CioCOOHBIN
COCIMHUTH COBEPIIICH HO Pa3pO3HEHHBIC BEIIH, XOTS UM TPEOYETCs TI0JIb30BaThCs
OYEHb aKKYPATHO, MTOCKOJIbKY MHOTJ]a MOKHO MOJY4YUTh 3P (PEeKT, 00paTHBIN
xemaemomy. KOMop, HECOMHEHHO, — TIPEKPACHBIA HHCTPYMEHT pa3BledeHUH, U
OTpaciy Typu3Ma U OT/bIXa MPEAOCTABISIOT MHOTO BO3MOKHOCTEHN
BOCIIOJIH30BAThCS UM B CBOMX PEKIIAMHBIX KamImanusx (cM. [Tpumep pexnamsr 2.1).
Ecnu roMmop cooTBeTCTBYET 0COOEHHOCTSIM OpeH/ia, TO STUMHU BEIUKOJICTTHBIMU
BO3MOYKHOCTSIMH CJIETyE€T BOCIIOJIB30BATHCSA. DTO OBLJIO, HAIPUMED,
IPOJIEMOHCTPUPOBAHO B CEPUH TEICBU3HOHHBIX PEKJIaM, MTOATOTOBICHHBIX
Thredbo, aBctpuiickum mbbKHBIM KypopToM. B 1998 1. oHM momy4riiym MexayHa-
ponHyto ipemuio B kateropun «IlytemectBusi». Co3aaHbl MPU TTOMOIITH TPOCTOM
MOPTATUBHOMN BUICOKAMEPhI PEKJIAMHBIC MATEPHUAITBI IIO3BOJIMIIM XOPOIIIO MePEeaaTh
atMocdepy, XapakTepHyto s «mapTusanckoi» (guerrilla) pexnamsr. Lenbro 3T0it
peksiamMbl ObUTO POPMHUPOBAHUE OCBEIOMIICHHOCTH O MPOIYKTE (KypopTe) y
JBDKHUKOB MTOKOJICHUS X, ¥ TIO3TOMY MPEIIOKCHHBIC MATEPHAITBI B T[EJIOM HOCHITH
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JOCTaTOYHO aHAPXUUYECKHUHA XapaKTeP, a 0 CBOEMY UCIIOTHCHHIO OBLITH KOJUIAXKEM
Ha TEMY TPAJAUIIMOHHON PEKJIaMbl, TPUYEM C aKTHBHBIM HCIIOIh30BaHUEM FOMOPA.
Tax, B 0THOM U3 BapUaHTOB TYPUCTHI MOy

YaJid IIaTy 3a TO, YTO OHHU 3asIBJIsUIH, uyTo Thredbo mydiie, 4eM ero ConepHuK —

ATMIOHCKHI KypopT Harano, a B Ipyrom yTBep:KIaiiv, 4TO UX YyIPO3aMU 3aCTaBUIIH
CHHUMATbCS B 3TOM peKJIaMe.

Koraa roMmop HeymMecTeH, MOTYT BOBHUKHYTH MPOOJIEMBI, HO TaM, TJI€ OH
UCTIOJIH30BaH C YMOM, FOMOP TTOMOTaeT MPEOI0NETh Pa3audus KyIbTyp (2 B MHBIX
cly4asix W sI3bIKa) ayauTopuu. Hampumep, rogom moszxe modeauTeneM pekjiamMbl B
kareropuu «IlyremectBusi» 3a 1999 r. crana cepus TeneBU3MOHHBIX PEKIIaM
xene3noit joporu Kowloon-Canton Railway (KCR). B nepBbix kaapax 4eaoBeK y
ce0s 10Ma, B KBApTUPE, MIEPEIBUTACTCS KaK JICCAHTHUK, HO TTOYEMY-TO C TTOTYIII-
KOH; CIICIYIONINI Kaap — TOT e CaMbIid Y€JIOBEK, HO Mbl TIOHMMAEM, YTO OH
paboTaeT B opuce U MOAYyIIKa B XO€ YTPEHHETO YIPAaKHEHUS 3aMEHsIa eMyY
noptdens-aurmiomat. OH BXOIUT B 0QUC, TIIE 32 MPO3PAYHBIM OKOHHBIM CTEKJIOM
BUJIEH ero 060cc, pasroBapuBaroiuii 1o tenaedony. [lonstHo, uto 6occ yxe
paboTaeT, a 3TOT 4yesnoBek ono3aai. [loaTomy ono3nasiivii mpoOupaeTcs mo
OKHOM CO CBOUM JIMIJIOMATOM TaK, 9TOOBI HE MTPUBJICYb BHUMaHUS Oocca. 3aTemM
Ha DKpaHe MOSBIISIETCS CTPOUKA: «3a4eM 3aTpyIHATH ceOe xu3Hb? [IycTh Bpems
Oyznet Ha Bameii cropone. [lonb3yiitecsh xene3noit goporoit KCR». HecmoTps Ha
KyJbTYPHBIC PA3TUYUs TOTPEOUTENH B PA3IMYHBIX YTOJIKAX 36MJIM MOTYT JIETKO
UACHTH(PUITUPOBATH ce0s C 3TUM YeIIOBEKOM, KOTOPBIH, OI103/1aB Ha paboTy, MbITa-
eTcsi n30eKaTh BHUMAHUs CBOETO HayaIbHUKA.

IIpumep pexiaamsl 2.1

Kamnanust <910 4yBCTBO HaM 3HAKOMO», TIpoBeeHHas T homson, B llIBennun
cTajia XuTOM

Kak npaBuiio, TypomnepaTopbl CTPOSIT CBOM PEKJIIAMHBIC MaTepUAIbl HA YT-
BEP)KJICHUH, YTO 32 CBOU JICHBI'M MIOTPEOUTEIH TTOJIYIUT HEOOXOIUMYIO EMY
IIEHHOCTHh — COJIHIIE, TIECOK U ceKC. OO OPUTMHATBFHOCTH B TAKUX CIydasX HET U
peun, pexiiaMma CTaHAapTHas, a MOpoi U mpocTo mioxas. [loatomy crout
BCIIOMHHUTH 0 Kammanuu 1998 r., mpoBeneHHol TyporepaTopoM Thomson, ona
MOPO/IVIIa HOBBIE CTAHJIAPTHI B MPAKTUKE PEKIAMbI TUX CTPYKTYp Ou3Heca.

3axanue

Thomson, oauH U3 camMbIX KPYIHBIX U HAaHOOJIEe YCIICUTHO ACHCTBYOLIMX
TyponeparopoB BennkoOpuTanuu, pemusi No3UIMOHUPOBATH ce0s Ha MIBEACKOM
PBIHKE KOMIUIEKCHOTO OTAbIXa. [[0aTOMY CO31aHME 3alIOMUHAIOIIEICS PEKIIAMBI
paccMaTpHUBaJIOCh UM KaK CBEPXBa)KHAsl COCTABIISAONIAs JJIs1 0OecleyeHus ycrnexa
3TOTO MPOeKTa. PexiiaMHoe NpesioKeHHe CTPOMIIOCh Ha TOM, 4To Thomson Goee
yem 30 J1IeT JOMUHUPYET Ha AHAJIOTMYHOM OPUTAHCKOM PBIHKE, PBIHKE, KOTOPbII
ONMCBHIBAJICS KAK HAaMOOJIee NPHUBIIEKATENbHBIA BO BCEM MHUPE, K TOMY € CaMbIii

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )
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TpeOOBATEIBHBIN K MpeloCTaBIsIeEMbIM ycayraM. OCHOBHOM TeMON peKIaMHOM
KOHIICTIIINY CTaJ0 BJIMSHUE U BO3JICHCTBHE OPUTAHCKOMN MOTObl HA JKUTENEH dTOU
CTpaHsl, T.€. TEMA, BIIOJIHE IOHATHASA KaXKJIOMY YEJIOBEKY; IIBEbI CAMU IIOCTOSHHO
CTaJIKUBAIOTCS C ITOM TEMOW, HAITPUMED, KOTAa CMOTPST MO TEJIEBUICHUIO MPO-
THO3BI TOTO/IbI. PazymMeeTcs, OT HEeHAaCTHOM WJIM HEMPUSATHOM MOTObI KA IbI.
XKUI0JIb BennkoOpuTanuu xouet yoexaTh, U ISl STOTO OH YacTO MOJIb3YETCs
yciyramu Thomson.

PekiiamHbIe MaTepuabI

CrenaHHble B AHIJIMU C aHIJIMACKUMU aKTEPaMH, UIPAIOIIMMU B UCTUHHO
OLITUIICKOM CTHJIC, PEKJIAMHBIC MaTepHajbl B MIOJHOM Mepe MepearoT Ha-j
[IMOHAJILHBIC CTEPEOTHIIBI, YTO TIO3BOJISICT YOSAUTEIBHO TOHECTH 110 aynu-| Topuu
LHEHTPAIbHYIO UJICI0 KaXJ10T0 coobmieHus. Kaxaas pexinama Hauu-'": MaeTcs C
4epHO-0eIbIX KaAPOB, MOSIBISIONIMNACS TepcoHax ¢ uponued u (FOmopom
OIMMCBIBACT OYEPEIHBIC «PATOCTH» OPUTAHCKOM MOroibl. B oHOM |13 HEX
MOJIOJIasi aHTJIMYaHKa O’KUBJIEHHO OIHCHIBAET CBOIO JIFOOOBB KO Bee-[My cepomy, B
TO BpEMs KaK Ha 3aJHEM ILJIaHE CKy4aeT €€ Hel0BOJIbHbBIN sipenn. B apyroit
pexiiame OM3HECMEH B IUISTIE-KOTENKE U B mmojiocatoM |:MlocTioMe coBepIIeHHO
CEpbE3HO COOOIIAET, YTO COJHIIE YK€ BBIIAJIO B TOM IOJly IOJIOXKEHHYIO
MOPIUIO TEIJIa )KUTEISIM BpUTaHCKUX OCTPOBOB, 3CBETUB UM B TeueHuUe 43
cexkyH. B TpeTheli pexiame coBepiieHHO Oec-1[BeTHAs KEHIIMHA CTOUT 0T
MPOJUBHBIM JI0KAEM U Xpabpo coodiiaer B OMepy, HACKOJIBKO OHA CHACTIIMBA B
OTJIUYME OT CBOETO OBIBILIEIO MYy>Ka, KOTOPBINA TOJIBKO 4TO yexaus Ha ["aBaiiu co
CBOEN HOBOM keHOM. KaKIIpIil «ITyCK OKaHUMBAETCS CTPOUYKOM «ITO UyBCTBO HAM
3HAKOMO» U TMOABJISIETCA DroTun Thomson, mocie 4ero pekiaMa CTAHOBHUTCS
LIBETHOW M BO3HUKAET 3HIIAS CLEHA TPONUYECKOTO TUISHKA.

[IpaBuna 4, 5 u 6 OTHOCSTCS K CJIOTaHaM, JIOTOTUIIAM M CAaMUM
pexilaMupyeMbIM IpoaykTaM. Ha camom nesie Hu OJHO U3 3THUX IpPa-HUJI MOXKET U
HE IIPUMEHATBCS B PEKIIAME, XOTS MHOTHME KOMIIAHUU I10 IPEKHEMY HE XOTAT
OTKa3bIBaThCS OT 3TUX CTAHAAPTHBIX JJIEMEHTOB B OCHOBHOM IIOTOMY, YTO IIPH
CO3/1aHMH OOJIBIIMHCTBA PEK-UIMHBIX MAaTEPUAJIOB UX Pa3pa0OTUUKH CIAEAYIOT
3TUM MpaBwiaM. PexiamoaaTeny BeIpaxxaroT OO0JIbIIYI0 03a004€HHOCTD, €CIIU B
IIpEeA-JIIIAaeMOM MM BaPUAHTE ITUX XAPAKTEPUCTUK HET, IIOCKOJIBKY OHU CUUTAIOT
UX OYEHb BAXXHBIMHU COCTABIAIOIIMMU pekiaMbl. Ho OHM oueMy-To He 3ameqaroT
JPYTHUE TUIIBI PEKJIAMHBIX KAMITAHUH, IPUYEM OYE€Hb YCIICUIHbIX, [
JEMOHCTPUPYETCS TOJBKO JIONOTHUIT Wi Ha cexyHy mosBIseTCs NPOIYKT, a
MHOTJ]a BOOOIIIE JIUIITb CTHUIIEBBIE accolMaliuu. BermoMHUM X0Ts ObI 00 ycriexe B
BenukoOpurtanuu peknamuoi kammnanuu curapet Silk Cut u Benson & Hedges.
Jlanexo He KaxJ10¥ pekiame TpedyeTcs 3aKIounTeNbHas CTPOKa Uiu ciio-1su,
MIOCKOJIBKY OHU MOT'YT MHOTJa ObITh CIIMIIKOM HECOBPEMEHHBIMU WJIH YHBUIBIMU
(kak B cirydae Openza Levi's), o0coOeHHO yUHTHI-WKH, YTO BCEe OOJIbIIIAst
(parMeHTU3UPOBAHHOCTh MeIua U OOJIbIINE MUPATHI HAa PEKIaMy TaKKe J1eJIaoT

UCITIOJIb30BaHUE OJMHAKOBBIX MIKIIOYUTEIBLHBIX CTPOK BCE O0JIee JOPOTOCTOSIIIAM
(Tabu. 2.3).
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Tabmuua 2.3 JlerenaapHble 3aKII0YMTeNbHbIE (Dpa3bl M HeyJauHbIe BEPCHH

Jlecendapusie Cospemennas Heyoaunuu Iloumu nycmotui nabop
Kaaccuka cnog

Cuactbe — 370 Bbl y3Haere OTO roBOpUT HA 3T0 OCHOBHAas OpHU-

curapa, KoTopas pasHHuILy, MONpoOOBaB |BallIeM A3bIKE TaHCKasi KOMIIaHUS,

HazbiBaeTcs Hamlet | Tango MOCTABIISAONIAs Ta3

[Totomy uTO 5 TUIs Bac

Heineken ocBe- [Ipocro cnenaii JIOCTOEH 3TOTO

KHUT Bac U TaM, 3TO Kommnanus u3z atux

KyJa Jpyrue copra Jo0Opo nosxanoBaTe B |MecCT, KOTOpasi He-

M1Ba He J10C- ABCTpaluiLbl HE 3TOT MUD IUIOXO BBINOJIHSAET

TarT MTOMEHSIOT CBOIO paboTy
XXXXnanHa ABuamuHus nis

Beanz Meanz Heinz * kakoe npyroe EBpomnsl Bwmecte Mb1 — cor03
JIETKO€ ITUBO

C Hover y Bac 6yner 3t0 6oJbIIe, s mamero 3aBTpa

ropaszio MeHbIIe C keM BBl IPEINOWIM [4EM MPOCTO OaHK

HENPUATHOCTEN 661 One 2 One?

[I-m1-m1... BB

3HaeTe, KTO 3TO

*30eco npu nomowu Hebobulo20 uckaxcenus cios (Beanz, Meanz) cozoaemcs ocobwiii pumm u
sHympenHss pugpma ¢ nazeanuem komnanuu Heinz; camy ¢pasy moosicrno nepesecmu npumepho
mak: «Yoaua nazvieaemcs Heinz» — Ipum. nepesoo.

Hcmounux: Harriet Green (1998). The end of the endline. Campaign, 12 June, 28.

Pa3ymeercs, korjia Bce ciesiaHo XOpoIo, yAauHbie (Ppa3bl MOTYT OKa3aThCs
OUYCHB MMOJIE3HBIM PECYPCOM peKIaMUpoBaHus. Kakaplii MOMHUT HEKOTOPHIE
KJIACCUUECKHUE 3aKJIIOUUTEIIbHBIE CTPOKH, KOTOPBIE CaMH 10 ce0e cTalii 3HaKaMu
OTNpeIeNIEHHON KYJIbTYpPhl, BOIIEIIIMMU B TOBCETHEBHYIO peub. [loaToMy MHOTHE
CIEIUANIMCTHI TIOJIATal0T, YTO PEKJIAMHAS OTPAC]Ib MHOTOE TOTEPsiia, MOCKOJIbKY
3aKJTIOYUTENbHBIE (Dpa3bl, 3aTEM MOTYUYaIOIIUE IUPOKYIO U3BECTHOCTD, OOJIbIIIE HE

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )
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COCTaBIIAIOTCS. J[e710 B TOM, YTO KOMITAHUW UTHOPUPYIOT MOA00HEIE (pa3bl, 4acTo
OTJIaBas MpeanouTeHne 6osee ciadbiM BapHaIusaM, U TTI03TOMY MBI BUIUM, KaK
Heineken oTka3piBaeTcs OT CBOCH M3BECTHOM 3aKITIOUUTEIbHON (hpa3bl « ToIbKO
Heineken moakpenuT U OCBEKUT IMO-HACTOSIIEMY», HA4aB IOJIb30BAThCS TOPA3JI0
Oosee mpo3amdeckuM BapuanTtoM: «Toibko Heineken moxer Bece», a Tenepb
NIPHUHSJIA Ha BOOPYKEHHUE CIIeTyIoNIyto Bepcuio — «OcBexaet, kak Heinekeny.

OTKa3bIBasiCh OT YCHEIIHO paboTaroIel 3aKTI0YUTENIbHON (hpassl,
KOMITAaHWY OTKA3bIBAIOTCS OT BAKHEUIIIETO aKTHBA, U HE TOJILKO C TOUKHU 3PEHUS
CTaOMIILHOCTH PEKJIaMbl, HO U CYIIECTBEHHOTO KOMIIOHEHTA UMHUJI)a CBOETO
Openna. Eciu Bee ke 3akimounTenbHas (paza UCTOIb3yeTCs, OHa JOJKHA
nepe1aBaTh YHUKAJIBHOCTD WM OCOOCHHOCTD MPOJIYKTa WJIK OpeH/Ia, TO eCTh OHa
JIOJIKHA YTO-TO *IIAYUTh JUISl HIOTPEOUTENs. Y CIIeITHBIC 3aKTI0YUTEIbHBIE (Dpasbl,
KaK CO3/1aeTCsl BIICYATIICHHUE, COOTBETCTBYIOT PUTMY HJIM JUHAMHUKE PEUH U
MO3TOMY JIETKO BOCTIPUHUMAIOTCS Ha CiryX. UTo ere 6osee BaXHO, OHU SBIISIOTCS
0a30BBIM JIEMEHTOM JIJIs1 KPAaTKOCPOUHBIX U JOJTOCPOYHBIX KaMIIaHUH, TIOSBIISISICH
B Pa3JIMYHBIX PEKJIAMHBIX MaTeprajax. Y CIIeITHbIC 3aKITI0YUTENbHBIC (hpa3bl
MOTYT TepeIaTh CYIHOCTh PEKIIAMHON KaMIIaHUH, B TO BpeMs KaK HEYJIauyHbIC
TaK)Ke€ MOTYT CTaTh 3alIOMUHAIOIIUMUCS KOPIIOPATUBHBIMU YTBEPIKICHUSMH, TI0-
CHOEMY CBUJICTEIHCTBYIOIIUMHU O HEMHTEPECHOCTH WJTM O HAIIEJICHHOCTH Ha
qyXKyI0 ayiuTopuro. YacTo mogo0HbIe HEYJaYHbIE BAPUAHTHI OKA3bIBAIOTCS
HAIPABJICHHBIMU HE CTOJIKO Ha MOTPEOUTENCH, CKOJIIBKO Ha TO, YTOOBI BHI3BAThH
HHTY3HMa3M Y COOCTBEHHBIX COTPYIHUKOB KOMIIaHUH.

OcHOBHasi peKOMEH/IALMS JIJIsl CO3J]aHUsI XOPOIIEH pEeKIaMbl: CIEAyeT
MOJIb30BAThCSl KOMOMHAIIUEN CIIOTaHOB, JIOTOTHUIIOB, 3aKJIIOUUTEIBHBIX (pa3s,
BBIOMPACMBIX C YUETOM CTpaTeruu OpeHIa. B 3ToM OTHOIICHHH OYCHB HarJIs Ha
peKIama JJIs OTeNNe. 3HaYUTeNbHAs YacTh TOW PEeKJIaMbl HE OTHOCHUTCS K
KaTeropyuu KpeaTUBHOM, TOCKOJIbKY 3/ICCh OOBIYHO M300pa)aeTcs caM OTellb,
CTOWKA PETrUCTPAINH MPUHUMAFOIINX WK IPYTUE TUTIOBBIC aTpuOyThl. Kakoe
BIIMSIHUE BCE ATO MOXKET OKa3aTh HAa MOTEHIMAILHOTO noTpedutens? Camu no cede
OTEJId — 3TO MPOCTO 3[aHUs, Y OJTHUX OOJIbIIION BECTHUOIOIb U JJIMHHAS CTOMKA
pEeTHUCTpaIuy, y IPYTUX 3TU JIEMEHTH UMEIOT MEHEE HHYIIIUTEIbHEBIE pa3MepPhl, HO
pa3Be TO BBI3BIBACT HHTEpEC? Pa3Be 3TO 10T COPT peKyiaMbl, KOTOPBIN
muddepeHnupyeT 0TeNb WM TOCTUHUYHYIO ceTh? OTBET, KOHEYHO, OyIeT
OTPHUIATEIHHBIM, OJHAKO B 3TOH OTPACIH MO-TIPEKHEMY HEJIETKO OTHICKATh
pEeKIIaMHBbIE MaTepuaibl, pa3pad0TYUKHU KOTOPHIX MBITAIOTCS IEWCTBOBATH I10-
npyromy. KoHedHo, rak mocTynaTth TpyJAHO, HO HE HEBO3MOXKHO, O YeM
cBUAETEIbCT-MYyeT pekiaama Camino Real, mpuBenenHas HuKe.

IlIpumep pexnamor 2.2
Camino Real ¢ pexnamuposanuu uoem ceoum nymem

Camino Real, oqHa U3 0OCHOBHBIX TOCTUHUYHBIX ceTeld Mekcuku, B kKoHie! 1990-x
rojI0B IMOKa3aja HECKOJbKO OYCHb YJAYHBIX TEICBHU3UOHHBIX PEK-1 JJAMHBIX
POJIMKOB, BIOCJICICTBUH TMOJYUYHUBIINX 3aCIyKECHHYO Harpaay. KoH- | memus
9TOM peKIaMbl CTpOMJIaCh HE Ha ToM, 4To oteian Camino Real umeror cambiii



49

KpacuBbIX (acaj U Jydiine HOMepa, a Ha TOM, YTO OHA CJeJiaia OuYepeHOM mar K
JAy4qIIeMy 00CITy>KUBAaHHIO CBOMX KJIMEHTOB. DTO | OTHOCHTEIBHO MPOCTAsT HUICS
nepeacTCsl OMOPUCTHYECKHU BBIMIOJTHCHHBIMY | MaTepHaliaMu, TJI¢ OCHOBHBIC
MIEPCOHAXKBI — HACEKOMBIC U KUBOTHBIC. esi! sKMBOTHBIX 711 IPUBJICUCHUS
BHUMAaHUS K OTEJIO BBITJIAIUT JOBOJIBHO CTPAHHO: B KOHIIE KOHIIOB, KaKOE
oTHomeHue oHu uMeroT k Camino Real, 1a u k! mo6omy npyromy orento? OmxHaKO
BBIOPAHHBIN MOX01 cpaboTan oTiaugHo. | B crienke «MocKuT» 1o
TOCTUHUYHOMY HOMEpY C KY>KaHHEM HOCUTCS! MOCKHUT, CAIUTCS HETIOHAIEKY
OT MOAYIIKH, HO BMECTO TOTO, YTOOBI BIUTHCS! B OTIBIXAIOIIET0, HAYNHAET
pacneBaTh CepeHaIbl, 3aCTaBIIsAA TOCTS MOrpy-1 *aTbCsi B MPUATHBIA COH.
KakoBa e unes? — Mbl He orpanuuuBaeMcsi! 0ObIYHBIM KOM(BOPTOM JIJIst
HaIMX rocteil. J[pyras ciieHka: omap, Ipeaesbl-] BOIOIMIUNA MEIJICHHBIH MyTh 10
KYXOHHOMY CTOJY. 3aTeM OH 3a0HMpaeTcs Mo’ IECTHULE BBEPX U HAUMHAET
OamaHCHpPOBATh Ha KPal0 OTPOMHOTO TOPIIKA JJII BAPKU MHINHU U, APYKETIOOHO
noMaxaB B KaMepy KJIeIIHel, OH cMeio OpocaeTcs B TOPIIOK, KEPTBYs cOOOU paau
obOena st rocteil. Mnest «pajau HalIUX TOCTE Mbl TOTOBBI HA BCE.

OTH ABe YMHbIE Bapualyu (4acTb 0oJiee KPYIMHOW KaMITaHNH) TTO3BOJISIFOT
yOeauTeIpHO nmepeaaTh, kak oten Camino Real o6pamatorest co cBoumMu
TOCTSIMH, a HE JJIEMOHCTPUPOBATH B OUEPEIHOM pa3 ouepennyo ¢potorpaduio
ouepeaHoro xojura roctuHuIbl. P tama Camino Real oka3siBaercs mosie3HoH,
MOCKOJIBKY OHA K TOMY € JEMOHCTPUPYET, YTO KaMIaHUs MOKET UMETh €IUHYIO
TOHAJIBHOCTh U CTHJIb, COUETAasl JIEMEHTHI HEOKUAAHHOCTU U CIOHTAHHOCTHU C
TE€MaMH, BBI3BIBAIOIIUMHU Y ayJIMTOPUN HHTEPEC U MPUBJICKAIOITIMY €€ BHUMaHUE,
YTO MPOTUBOPEUUT YKa3aHHBIM BbIlIe MpaBmwiaM / U 8. XOTs AJi1 KaMIIaHuH, B
X0/1€ KOTOPBIX MPOUCXOANUT (POPMUPOBAHKUE OPEHIOB, CTAOMILHOCTD BayKHA, HO
BCE )K€ HbIHE HAOII0/IaeTCs SIBHOE CTPEMIICHUE OTKA3aThCs OT pEKIaMbl THIIA
«potopodoT»! (koraa KakbpIi aceKT IIAHUPYETCs TaK, YTOObI TOOUTHCS €ro
OJIMHAKOBOCTH C OCTAJbHBIMH), TAK KaK 3TO MPUBOJIUT K OTCYTCTBUIO KAKOTO-TO
yIUBIICHUS PU BCTPEUE C TAKOH pEeKIaMOid, YTO OCOOCHHO MPOSBISIETCS B
rI100ambHBIX peKIaMHBIX KammaHusaX. [lociae BcecTopoHHETO 00CYKACHHS MTPaBUII
pEKIIaMUPOBAHUS TIOHSATHO, YTO TH MPABHUJIa MCHSIOTCS U B KOHIIE KOHIOB
CTaHOBSITCS TIPUHIIHITH-

TBHO APYTHEMH. ITO MOXKET MOPO HEPBUPOBATH U JAXKE IMyTraTh, TaK KAK UIMEHHO
IpaBujIa JIeJa0T Hally *KHU3Hb Oosiee 0e30macHON U yA0OHOM!, U 3TO CIPaBEIJINBO
Ja)ke B OTHOIICHUH TBOPYECKUX JIt0/Iei. BMecTe ¢ TeM MosBIAIOTCS HOBBIE
npaBmiIa, OpOcaroIIre BHI30B CTAPBIM, XOTSI HET HUKAKOTO COMHEHHMS, UTO Yepes
KaKo€-TO BPEeMs M OHU OKa)XXyTCsl YCTApEBIIUMU U Ha CBET MOSIBATCS Apyrue, Ooyee
COOTBETCTBYIOIIUE pealiusiM cBoero BpeMeHu (Tabi. 2.4). KoHeuHO, BO MHOTHX
CJIyYasix 3TH HOBBIE TIPAaBHJIa — BCETO JIMIIb aIallTaI[IH MPEKHUX,
00CY)KIaBIIUXCS DTYNCOHOM, OHH OTPAXKAIOT HE TOJBKO U3MEHEHUS B
BO3MOKHOCTSIX TIPOM3BOCTBA PEKIaMbl U 00Jiee BEICOKUN YPOBEHb 00CTYKUBaHUS
B OOJIBIIMHCTBE OTpAcieii, HO M HOBbIC MIPEANOYTEHUS TOTPEOUTENeH, NX
OTHOIICHUS Y THITHI TOBEACHUS.

Tabnuua 2.4 BoceMb HOBBIX MPABHJI CO3AAHMSA XOPOIIEi peKIaMbl
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BaxxHO MMeTh SMOIIMOHAIBHOE TOProBOE MPEIOKEHUE

2. HppanuoHanbHbIE KOMIIOHEHTHI BIIOJIHE 3aKOHHBI U TaXKe SBIISIOTCS
JOMUHUPYIOIIUMHU

3. FOmop MokeT UCTOIh30BaThCS U HA CAMOM JeJie UCTIONb3yeTCs AJIs
MHOTHUX OpEeHI0B

4. Cnoransl — 3TO, KOHEYHO, XOPOIIO, HO TOJBKO B TOM ClIydae, €Cliu

OHM JIETKO 3aIIOMUHAIOTCS

BaMm BoBce He 00s13aTeNIbHO BKIIIOYATh B pEKJIaMy Balll JIOTOTHIT

6. Bawm BoBce He 00s3aTeIbHO BKJIIOUATh B PEKJIaMy Balll MIPOIYKT

7. OrtnenbHbIE peKilaMHbIe MaTepUalbl B X0/I€ BCeM KaMITaHUU JJOJKHBI
OBITH CBSI3aHBI APYT C APYTOM, HO HE 00s3aHbI ObITh HJICHTHYHBIMHU

8. KpeatuBHas pexiama mpojgacTcs

o

Hcmounux: aoanm.: Jim Aitchison (1999). Cutting Edge Advertising. How to Create the World's
Best Print for Brands in the 21st Century. Prentice Hall.

XOTs ¥ 3TH MIpaBUjIa CO BpEMEHEM MOT'YT U3MEHUTHCS, OJTHO
byHIaMEeHTaIbHOE UCXOHOE YCIIOBHE, HECOMHEHHO, OCTAHETCS . KaXKIasi peKjiaMa
JI0JDKHA CTPOUTHCS BOKPYT UaeH. bes naen pexiama — 1o MpocTo MapoIus UilH
KoJutax. MiIMeHHO wiest BIUBAET B JIIOJICH JOTIOTHUTEIBHYIO SHEPTHIO, TIPUBIICKAS
uX K pekiiaMupyemMomy Operny. 1 mostomy pekiiaMHbIe MaTEpHUAaIbl TOJKHBI
CTPOUTHCS HA TAKOH HJIee, MOCTOSTHHO HApaIBas €€ MO3UTUBHBIE XapaKTePUCTH-
KM, HO caM¥ 10 ce0e 3aMEeHUTh UJEI0 OHU HEe MOTYT. Ba)kHO TOMHUTB, 4TO
peKIaMa, 9ToOBI OBITh YCTICIITHOM M 3 (DEKTUBHOM, HE TOJHKHA OBITH CIIOKHOM WITH
CJIIMIIKOM MaciiTabHoi. HOT1a TpoCcThie UAeH ¢ OCHOBHBIM JIEMEHTOM, YAa4HO
paboTaronM Ha BICYCHHE BHUMAHUE, JEHCTBYIOT JIy4Ille CAMBIX N30LIPEHHBIX.
Tax 310 OBLTO, HAIIPUMED, C KaMIaHuel oteneii Marriott B BenukoOpuranumu, rie
PEKIIAMUPOBATIUCH KOPOTKHUE TTOe3KH Ha oTAbIX. B 1998 1. 3Ta kammanus
nojyuunia Harpaay Hotel Marketing Association B kateropun «JIydimuii OTabIX».
Orta pekiiaMHas KaMnaHus (peajin3yemas 4yepe3 HallMOHAJIbHYIO MPeccy 1
JIOHJIOHCKOE METPO) n3o0paxaia npuoan3uTesbHo 30 map T0BOJBHBIX )KH3HBIO
monei, ux pororpadus compoBoxaanack TekcToM: «Korma Bel 9yBCTByeTe ceOs
KOM(OPTHO, BBl MOXKETE CAENATh BCE, YTO YTOAHO» — MPOCTast KAMIIaHUsI, TEM HE
MEHEee yBEIMUUBINAS 00bEM MPOIAXK yCIYT 3TOM rocTuHUYHOU ceTu Ha 20 %.

PoJip B3aMMOOTHOIIIE HU I
pekjaMmoaaTeJib—AareHTCTBO

Cozanue ycrnemHoi pekiiaMbl — 3TO HE IIPOCTO MPOLIECC UCITOIb30BaHUS U
IPUIIOKEHUS] K KOHKPETHBIM 00CTOSATENbCTBAM U3BECTHBIX MTPABWJI U IIPUEMOB
pekiiaMbl. TOJNBKO TPOYHBIE B3aUMOOTHOIIEHUSI MEK /1y KIIMEHTOM U PEKJIAMHBIM
areHTCTBOM MOTYT IOMOYb 3apOKJICHHUIO U MOCJeaAyIolel pa3paboTke

7 dHeKTUBHOMN U KpeaTuBHOM pekyiaMbl. B Hamem mupe Bce Oosbliie JOMUHUPYIOT
KOPIIOPATUBHBIE TUTAHTHI, IOCTOSTHHO CTPEMSIIHECS YBEIUUYUTH CBOU Pa3MEPBI U
YIYYIIATH MOKA3aTeNN JeATEIbHOCTH, YEMY BO MHOTOM CITIOCOOCTBYIOT UX
OKUJaHUsl, CBA3aHHBIE C pabOTOIN pEeKIIaMHBIX ar€HTCTB. ATEHTCTBA,
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MpeJIararime KOMIaHuU TOMOYb COXPAaHUTh Pa3MeEp €€ PHIHOYHOW 10JU B
CUTYyally TOCTOSIHHO PACTYIIEN KOHKYPEHIIMU, CKOPEE BCETO OKAXKYTCS
OTOJIBUHYTBIMH Ha BTOPOH IJIaH TEMU, KTO IPEAIAracT KOMIIAHUSM-KIUEHTaM
BApUAHTHI, CIIOCOOCTBYIOIIME CYIIECTBEHHOMY YBEJIIMUECHHUIO PHIHOYHOM 10U UX
OpeH/1a 3a CYET CONEepHUKOB. B neficTBUTENbHOCTH TaK U poucxoaut. He cmotps
Ha TOYKY 3PEHHUS] MHOTMX PEKJIAMHBIX ar€HTCTB, YTO PEKJIAMHBIE YCUIIUS 110 CBOEH
MIPUPOJE YalIE BCETO SIBISIOTCS KYMYJISTUBHBIMU IIPEXKE BCETO IOTOMY, YTO MBI
KUBEM B MUpE, TJI€ CONEPHUYAIOIINE APYT C IPYTOM TOBAPHI U YCIYT'H HA CAMOM
JeJie PEIKO CYIIECTBEHHO OTIMYAIOTCS APYT OT Apyra (0COOEHHO B TpaHUIIaX
JIOCTaTOYHO JUTUTEILHOTO MEPHUO0/Ia), PA30BBIMH AKIIMSIMH, 1a)Ke MACIITAOHBIMH,
W3MEHUTH PE3YJbTAT YAAETCA PEIIKO.

Tunbl PECRKIAMHBIX ar¢HTCTB

PexiramHbBIE areHTCTBA YacTO KIACCUPUITUPYIOTCS HA OCHOBE HAabopa
MpeaiaraeMbIX MU yCITYT, TO €CTh KaK areHTCTBA C TIOJHBIM acCOP-. TAMEHTOM
WM OTPaHUYEHHBIM. ATEHTCTBO C TIOJTHBIM aCCOPTUMEHTOM YCIYT TpeaiaracT
KJIMEHTY BECh HA0Op yCIYyT, HEOOXOJUTMBIX JIJI CO3/1aHus, pa3pabOTKH U
peanuzanuu pexiaamMHon kamnanun. B 1990-x romax MHOTHE W3 TaKUX KPYITHBIX
areHTCTB PACIIMPWIN MACIITa0bl CBOCH JCATEIBHOCTH M CTAJIU Tpesiarath (B
JIOTIOJTHEHUE K PEKJIAMHOM KaMITaHUHU) TaKue pa3HOOOpa3HbIe BUJIBI YCIIYT, KakK
MPOJBMKEHUE TIPOJaX M Ma0auK puiieiH3. 1M1 Hao0opoT, areHTCTBa C
OTPaHUYCHHBIM aCCOPTUMEHTOM YCIYT padO0TalOT C BAPUAHTOM KKOMOHWHAIIHS», TO
€CTh KJIMEHTHI MOTYT TIOJIOUPATh HEOOXOUMBIC M YCIYTH Yy HECKOJIBKHUX
areHTcTB. Harmpumep, HEKOTOPBIC YCIIYTH MOXET MPEJIOKUTh KPEaTUBHOE aTENhe
(creative boutique), kotopoe, ckakeM, He 3aHUMAETCS IPOBEICHUEM
ucciae0BaHni nin B3auMogaencreueM co CMU, a cnenmanusupyercs TOIbKO Ha
pa3paboTKe MHHOBAIIMOHHBIX KOHIIENIHA 1 cooOmenuii. B 80-x n B Hagane 90-x
rojioB XX B. 00JIbII0N MONYJISIPHOCTHIO CTaja MOJIb30BAThCS KOHIETIIHS «BCE 3a
OJIMH pa3», MO3BOJIAIONIAs OrpOMHBIM areHTcTBaM, upojae WPP Group (Jlonmon),
Omnicom Group (Hero-Hopk), Interpublic Group (Hero-Hopk) u Saatchi &
Saatchi Co. (JlonnoH), mpeyiarath KIUEHTY YCIIYTH IMIHPOKOH CETH
B3aMMOCBSI3aHHBIX CTPYKTYp (B pe3yJbTaTe 4ero y Hero He BOSHHKACT
KOH(IUKTOB, HO 1MOXKHBIX TIPU B3aUMOICHCTBUHU C pa3HBIMU areHTCTBAMH) U TIpe-
JOCTABJIATH BIIAJIEIbIYy OpeH/ia camble pa3HOOOpa3HbIe YCIyrd, HauYMHas OT HaliMa
HE0OX0IMMOT0 eMY TIEpCOHAIIA JIO BHITIOJHEHUS MTeYaTHBIX padOT, HO B HACTOSIIIEE
BpEMs y 3TOH HJICH MOSBHINCH CEPhE3HBIC OMMOHCHTHI. PacTymas ¢hparmeHTamus
U pa3HOOOpa3ue phIHKA MOTYT O3HAUYaTh, YTO B OY/IyIIIEeM areHTCTBA CTAaHYT BCE
OoJiee CrierUan3uPOBAHHBIMU . BO3MOXKHO, 10 PYHKIUAM (TEIIEBU3HOHHBIC KOM-
MEPUYECKHUE POJIMKH, TICYaTHBIE MAaTEPHAIIBI, IPSIMON MAapKETHUHT, OYKIIETHI JIJIs
CICIMATIMCTOB), BO3MOXHO, 1O peiHKaM (Hampumep, B CIIIA miis BeIxoaa Ha
JaTHHOAMEPHUKAHIIEeB, adypoaMe-pUKAHIICB WU a3UaTCKUX aMEPHUKAHIICB.)
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Ceifuac areHTCTBa BCE Yallle PAaCCMaTPUBAIOTCA KaK YUCTHIE MTOCTABIIUKU
KpeaTUBHOTO pecypca. Eciivu He TOHOp UTh O pa3HOW BEPOSATHOCTH BO3HUKHOBEHUSI
KOH()JTUKTA C KIIMEHTOM, OTJIMYHUTH PE3YIbTAThI JEATEIHHOCTA OJHOTO
TUTAaHTCKOT'O PEKJIIAMHOTO KOHIJIOMEpaTa OT JIPyroro CTaHOBUTCS Hee Oosee
cioxkHO. Kak yTBepKIaroT ClielHaIuCThl, KIUEHTY B IEPBYIO OYEPEIb
HEO0OXOUMO KPEaTUBHOE areHTCTBO — KOMIIAHUS, 3aHUMAIOIIasACs pa3padoTKO
TBOPUYECKHUX UJIEH:, WIH KPEaTUBHOE aTeIbe, CIOCOOHOE BIOXHYTh HOBYIO )KH3Hb B
openn. Oana u3 mpo6sieM paboThl ¢ KPYIMTHBIMHU aréHTCTBAMU — 3TO
CYIIIECTBEHHAs J10JIs OF0/KeTa peKJIaMoIaTelisl, KOTOPYI MOKHO OBIJI0 OBI C
00JIbIIICH MOTB30HM UCTPATUTH HA MIPUOOPETEHUE PEKIIAMHOMN TIOMAAN HIIH
sa¢uproro Bpemenn B CMU (cm. TIpoGiemsl pexiamer 2.1). JIpyrue crienuaarcThl
YTBEPXKIAIOT, YTO OY/yIlIee peKiIaMbl 32 KOHCOTUIAIIUEH, TO €CTh KPYITHbIE
YYaCTHUKH CTAHYT €11le¢ 00Jie€ TUTAaHTCKUMHU CTPYKTYpPaMH, 3asBJISIS, YTO
MaciTadbl TO3BOJISIOT UMETh PECYPChI, 00ECIIEUNBAIOIINE KOHKYPEHTHOE
MPEUMYIIIECTBO, U YTO JJIsl TOTO YTOOBI BOCIIOJIB30BATHCS BBITOJIAMH,
npeaoctaBiasieMbiMu riao0anbHbiMu CMU, pekiiamonatenu JOKHBI ObIThH
OpraHM30BaHbI B MEKIyHAPOIHBIX MaclITabax v IeMCTBOBATh Yyepe3 ceTh OPUCOB
B Pa3HBIX CTpaHax.

IIpo6aembl pexinamsl 2.1
bpuraHckas oTpaciib peKjamMmbl B KpU3uce

Bputanckas pekiiama 4acTo BbI3bIBACT 3aBUCTh, YAUBIISAS CBOUMU HIEIMU U
TBOPUYECKUMH MOJX0JaMU, HO, KaK ObLIO MOKa3aHO B HEJAaBHEM oTyeTe, Jyuire 50
PEKJIAMHBIX areHTCTB B 1I€JIOM IJI0XO0 YIPABISIOTCSA, UMEIOT U30BITOUHBIN
NepCOHaJ, 3aTpaThl U 3apab0THAas IJIaTa NepcoHana He KOHTPOJIUPYIOTCS, a
MPOU3BOJIUTEIBLHOCTh Ha COTPY/IHMKA B 3TUX areHrcTBax B 1998 r. cuusuiace Ha 1
%. B oTueTe pe3ko KPUTHKYETCS KO OUIIMESHT MPUOBUIBHOCTH 3TUX areHTCTB (Ha
6,5 % ke 15—20 %, koTopbie, MO YTBEPAKACHUSM IKCIIEPTOB, JOJAKHBI
HOJIY4aTh XOPOIIO yIpaBisieMble (GUPMBI, IEHCTBYIOMINE B chepe YCIIyT); TaM ke
YTBEPKIAETCS, YTO OHU 3aHUKAIOT PACLICHKH HA CBOM KJIOUEBBIE CTPATErHUECKUE
Y KPEaTUBHBIE PECYPCHI, @ 3aTE€M IBITAIOTCS BBIMTH HAa HY)KHYIO I0XOJHOCTb,
3aCTaBJIsAsl KIIMEHTOB IJIATUTh 32 JONOJHUTENbHbIE yeiIyrd. KoHeuHo, obmast
KapTUHA — HE CTOJIb MpayHasi, HO OCOOEHHO IIJIOXH JIEJIa Y KPYIHbBIX ar€HTCTB,
IPUHAJUIEKAIIUX UHOCTPAHHBIM BIIaJleNibliaM. JTO 00OBACHSAETCS TEM, UTO
MYIIbTUHAIMOHAIb-HbIE ar€HTCTBA YAaCTO UMEIOT JyOJIMPOBAHHbBIE CTPYKTYPHI U
JMIIHUN YPOBEHb MEHEIKEPOB, padOTAIOIIUX B KPYIHBIX MECTHBIX oucax. B
KOHEYHOM CYETE, €CJIM ITH areHTCTBA HE CMOT'YT XOPOIILIO YNPaBIsTh CBOEH
JEeSATENbHOCTBIO, KIMEHTBI IPEKPATAT IUIATUTD 33 UX yciIyrd. CTpeMsich T0OUThCS
0oJsee BBICOKHX MOKa3aresel 3 (HEeKTUBHOCTH, MHOTHE KPYIHbIE PEKIaMOIaTenu
BCe 0OJIbLIE 33 TyMBIBAIOTCS] O CO3/IaHUU COOCTBEHHOTO PEKJIAMHOI'O areHTCTBA.
Hcrounuk. Alex Benady (1999). Wanted: substance to match style of adland.
Observer, 26 September.
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Yro PeRIaAMOAATEIN OKUAAKT OT ar€HTCTB

Bornee yem koraa-nmu6o m3-3a Bce Oosiee CKYIHBIX OIOIKETOB Ha peKJIaMy U M3-3a
BO3POCIIEN KOHKYPEHIIMM MEHEKEPHI IO PEKIIAME BCE Yallle OKA3bIBAIOTCS B
TSOKEINbIX ycnoBusax. Kakum oOpa3oM MOKHO BBIOpaTh areHTCTBO, CIOCOOHOE
CO3/1aTh XOPOIIYIO peKiiaMy, TO ecTh yoenurenbHyto u 3pdexktuBHyr0? [Ipexae
BCEro KIUEHT (MEHEIDKEP 0 peKiiaMe) TOJKEH OIEHUTh XapaKTep CBOMX
B3aMMOOTHOILIEHUI C areHTCTBOM. [[0JI’KHO JTM ar€HTCTBO TOJIBKO MPEIOCTaBUTh
CBOM MPOAYKT UM OHO OYJIET AOJATOCPOYHBIM MAPTHEPOM, MPEIaratoliuM CBOU
PEKOMEHIAIMU KAK IO CTPATETMUECKUM, TaK U IO TAKTUYECKUM Borpocam. OTBET
Ha ATOT BOMPOC OMPEACIISIET THUI ar€HTCTBA, CIIOCOOHOTO YAOBJIETBOPUTD 3AITPOCHI
KJIMEHTa. ATEHTCTBAa — 3TO Pa3HOO0Opa3HbIe OpraHu3aIy, B OCHOBHOM
HEOOJIbIIINE KOMIIAHUH, COCTOSIINE U3 TPYIIIHI CIIEIUATMCTOB U HAHUMAIOIIIHNE
BHEIIITATHBIX COTPYAHUKOB ITPU HEOOXOAMMOCTHU. DTO 03HAYAET, YTO OHU MOT'YT
MPUBJIEKATh TBOPUYECKHX JIFOACH, MOJIb3YsCh OTPOMHON 0a30i JaHHBIX, HE HECS
IIPY 3TOM MOCTOSIHHO KPYITHBIX HAKJIAIHBIX PACXOA0B, U YTO UX KIIUEHTHI IJIATAT
TOJIBKO 32 IEUCTBUTEIBHO OKa3biBaeMble UM ycayru. I Hao6opoT, cyliecTByeT
OTHOCUTEIIBHO HEMHOI'O TUTAHTCKUX MEXYHAPOIHBIX ar€HTCTB, UMEOIINX
o(uChI IO BCEMY MUPY, UYbH FOJIOBBIE CUETA COCTABIISIIOT MIJIJTUAPABI 10JJIAPOB.
Takue ruranTbl MOT'YT BJIAJIETh HECKOJIBKUMH PEKJIAMHBIMU ar€HTCTBAMU U
MpeAJIaraloT MOJHBIA ACCOPTUMEHT PEKIIAMHBIX YCIYT TPAKTUYECKHU B JTIOOOM
yroike mupa. Kak npaBusio, areHTcTBa CiOCOOHBI BBITTOIHUTD ISl KJIMEHTA
cnenyromue GyHKINN:
e SWOT-anamu3 (strengths, weaknesses, opportunities and
threats — cuia, c1ab0CTh, BO3MOXHOCTH M YTPO3bI) peKiia
MHUPYEMOT0 IPOAYKTA KaK MO TEKYIIEMY, TaK U IO TOTEHIIH
aJTbHOMY PBIHKY;
® ICCIICJIOBAHKE BCEX MOJXOASAIIUX METOJIOB €T0 JUCTPUOBIONNH, TPOJAXK U
ocsemenus B CMU,
® [UIAaHUPOBAHUE, pa3pabOTKy U peanu3alliuio PeKIaMHON KaMITaHUH, TOKYIIKY
a¢upHOro BpemeHu u miomaan B CMU;
® B3aUMOJICHCTBUE C KIIMEHTOM C LEJbI0 KOOPJAHHALIUY PEKIIAMHON KaMITAaHUU
C IpYTMMU MApKETHHTOBBIMU BHJAAMU JIESITEIbHOCTH KOMMYHUKALAN.
PekiiamMHBIE areHTCTBA HE TOJDKHBI OBITH TOJIBKO MIpoOBaiinepaMu pexiambl. OHH
JOJKHBI 00JIee MTUPOKO MOJAXOAUTH K IeTTy — Tpe/jiarath peKjiaMHbIe pelIeHUs
Ha 3apOoChl KIIMEHTOB, BBIPAKECHHBIE B BUJIC UX 3aJaHUM. J{€CATHIN €KETOIHBIN
0030p xypHaia Marketing Week ObuT ITOCBSIIIEH peMyTaIllii PEKIaMHBIX ar¢HTCTB
Y TIOKa3aJ, 4YTO UMEHHO KJIIMEHTBI XOTAT MOJIYYUTh OT CBOUX areHTCcTB. Pexinamo-
JlaTesiel MOMPOCHIIM OLIEHUTh ar€HTCTBA I10 JIEBATH KPUTEPUAM: OT KPEaTUBHOCTHU
JI0 COOTBETCTBUS MOJTYYCHHOM IIEHHOCTH 3aIIau€HHBIM JICHbI'aM. DTOT 0030p
MOATBEPKIAET, UTO PEKIAMOAATEHN XOTAT paboTaTh C ar€HTCTBAMH,
JCHCTBYIOITUMH B MX JOJTOCPOYHBIX HHTEpecax (OCHOBBIBAsCH Ha IITyOOKOM
TIOHMMAaHHWH CYITHOCTH OM3HECa KIIMEHTA M €r0 PhIHKA) U YOBJICTBOPSIOMIUMU
JIBYM OCHOBHBIM KPUTEPHUSIM: KPEATUBHOCTH U COOTBETCTBHUS MOJIy4aeMOM
LIEHHOCTH 3aIUIa4€HHBIM 3a Hee JeHbram. Cpenu Ipyrux KpUTEPUEB, KOTOPHIE
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pekiamoaTenu 0003HayarT KaKk NOCTOSHHO BO3PACTAIOLIUE 110 BAXKHOCTU U
YUYUTHIBAEMbIE UMU MPU BHIOOPE areHTCTB, YaCTO HA3bIBAIOTCS MJIAHUPOBAHUE
padotsl ¢ CMU u MmapkeTunroBas ctparerus (cM. Ilpumep pexiamsr 2.3). Ecnu
peKIaMoaaTeNlb XOUET HAHATh WJIM CMEHUTh ar€HTCTBO, TO, HE3aBUCUMO OT €0
Or0JIKeTa, €CTh P 00mKX (GaKTOPOB, KOTOPhIE HEOOXOAUMO YUUTHIBATH.

Tabnuua 2.5 UTo pekaamMoaaTe/ M XOTAT MOJYYHTh OT areHtcrs (1998)

Peumune Kpumepuu Jlonst 6 omeemax, %
1 KpeatuBHOCTD 62
2 CooTBeTcTBHE NOJYYEHHOW LIEHHOCTHU U 3aTPayeHHbIX 61
JICHer

3 CrniocoOHOCTh J€MCTBOBATh B JIOJITOCPOUYHBIX 58
UHTEpecax KIMEHTOB

=4 MenuarmianupoBaHHe, OKYIKa MECTa U Bpe- 44
MeHu B CMU, pa3MelieHue pekjiaMHbIX MaTepralloB

=4 KauecTBO paboThl MEHEIKEPOB, OTBEYAIOIIUX 44
3a B3aMMO/ICHCTBHE C KIMEHTaMHU

5 MapkeTHHroBasi CTpaTerus U aHaIU3 37

6 BHUMAaTEIBRHOCTE U aIAIITUBHOCTH 32

7 ®duHaHCOBas CTAOMIBHOCTh M YMEIIOE YIIPABIICHUE 19
areHTCTBOM

8 OxBaT PBIHKOB 3a TipejenaMu BemkoOpuranuu 7

Hcmounux: Marketing Week, 26 November 1998.

IlIpumep pexnamor 2.3
Ponv compyonuka, omeeuarouie2o 3a 63aumooeiicmeue ¢ peKkiamooamesiem

CoTpyIHHKa, OTBEYAOIIETO 32 B3aMMOOTHOIIIEHHSI ¢ KITMeHToM (account
executive), Ha3bpIBAIOT TAKXKE YIPABJISIOIINM cyniepBaiizepom, (Mmanagement
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supervisor), skkayHT-MeHeKepoM (account manager), SKkayHT-CynepBai-3epom

(account supervisor) wim qupekTopoM 1o padote ¢ kimenToM (account director).
On YIPABJEACT BCCMU YCIIYIaMU PCKIIAMHOI'O arCHTCTBA, BBIIIOJHACMBIMHA 1JIA

KIIMCHTA, U OTBCYACT 3a CBOCBPCMCHHOC, B paAMKaX YCTAHOBJICHHOI'O 6IOI[)KCTa B

COOTBETCTBHH C COTJIACOBAHHOMW CTpaTerueil, nx npegocrasienue. OH T0JKEH
YMETh OTOMPaTh B PEKIIAMHYI0 KOMaHIy COTPYJHHKOB, Hanboee
COOTBETCTBYIOLIMX KOHKPETHOMY 3aKa3y, U MPAaBUJIBHO OLIEHUBATH 3AIIPOCHI
KJIMEHTA, a JIJIs 3TOTO OH JIOJDKEH MOHUMATh CYIIIHOCTh OM3Heca KJIMEHTa, B
YaCTHOCTH:

® TOBap WJIU YCIIYTy, KOTOPBIE HAJ0 MPOPEKIAMHPOBATb;

s MapKETUHTOBYIO CTPATETHUIO KIIMCHTA;
® MPEKHUE KaMITaHUM (MCTOPHIO) PEeKIIaMbl U MPOJBUKEHUE OpeHa S
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KiIueHTa (KaK UX YCHCIIHBIX, TaK U HEYIaYyHbIX aCIICKTOB);
MO3UIINI0 KOHKYPEHTOB,

MEXaHU3MBI U CTPATETUH TUCTPUOBIOINH;

1EJIEBOM PHIHOK U PO(PIIb NOTpeOUTEINEH;

TpeOyeMble BpEMEHHBIE paMKH U CMETHI, BBIJICJICHHYIO Ha peKiIamy.
Hcemounux:. Jay Quinn (1999). Agency management. B pa6ome The Advertising business:
Operations, Creativity, Media Planning, Integrated Communications (J. P. Jones, ed.) pp. 17-28,
Sage.

e Penymayus — KaKOW UMUK CIIOKHIICS Y ar€HTCTBA U YTO JIPYTUE
KJIMCHTHI, ar€HTCTBA U MEJa TOBOPSAT 00 3TOM areHTCTBE; OTJIMYACTCS JIH
€ro MPOAYKITUS BHICOKMM Kaue€CTBOM, TO €CTh KPEaTUBHOCTHIO U
3¢ PEeKTUBHOCTHIO.

e Onbim — HACKOJBKO XOPOIIO AareHTCTBO pa30oupaeTcss B MPOAYKTE,
PBIHKE U OTPAC/IM U B KaKOW Mepe OHO JJ0Ka3aj10, YTO YMEET XOPOIIO
paboTaTh ¢ TAKUMH 3aKa3aMHu.

e 3ampamwsl — COCOOHO JIM ar€HTCTBO B paMKaX BBIJIENSIEMOT0 OI0JKETa
MPOBECTU PEKJIAMHYIO KaMIaHUIO, OOecnedyuBas JOCTATOYHBIM YPOBEHb
KadecTBa U 3 (PEKTUBHOCTH.

BriOupast areHTCTBO, peKJiaMOIaTeNn JOJIKHbI YUUTHIBATH MHOXKECTBO
aCIEKTOB, HO CIEAYEeT NOMHUTh, YTO CYLIECTBYIOT HE TOJIBKO MJIOXUE PEKIIAMHbIE
areHTCTBa, HO U IUIOXHUE KIIMEHTHI, 0COOEHHO T€, KOTOPHIE HE CIEAYIOT
PEKOMEHAIUSM CBOMX areHTCTB WJIU CIUIIKOM MPEAB3ATO OTHOCATCSA K CBOMM
OpeHnaM, Tepsisi BCAKYI0 0ObEKTUBHOCTH CYKJIEHUMH, KOT/1a pedb 3aX0UT O HUX.
Jlns ycnenrHoro ynpapjieHus: OpeHa0M HE0OX0MMO Y€CTHOE OTHOIIICHUE K HEMY,
K TOMY € XOPOIIINE KJIUEHTHI CaMU JIEUCTBYIOT CMEJIO U TIOOUIPSIIOT CBOU
areHTCTBAa TaK)Xe OBITh PEIIUTEILHBIMU U OpUTHHATBHBIMU.12 Baiinpaiix
YKa3bIBaeT YETHIPE CBOMCTBA XOpoIIero pekiamosaresns. OH nmojiaraet, YTo OHU

® KOMMYHUKATUBHBI U TOTOBBI JEIUTHCS C ar€HTCTBOM CBOUMU
MJIaHAMU U pe3yJbTaTaMH HCCIeI0BaHUM;

® CTPEMSICh MOJYYUTh XOPOIIYIO PeKJIaMy, CTUMYIUPYIOT U IO
OILPSAIOT areHTCTBO JAEHCTBOBATH CMEJIO U OPUTHHAIBHO;

® BOCIPUHMMYMBEI, T.€. HOHUMAIOT, KOTJ]a OHU MOJIyYaloT WU
BCTPEYAIOTCS C YEM-TO MOJIOKUTEIIbHBIM,

® TIPOSBIISIIOT CMEJOCTh, T.€. OTKA3bIBAIOTCS CJIETIO PEarupoBaTh
Ha U3JUIIHE KPUTUYECKHE BhICKa3bIBaHUA.13

@dopMupoBaHNe 10BePHs MEKIY PeKJIaMoAaTe]IeM U areHTCTBOM

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )
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OpHa U3 BaXXHEUIUX COCTABJISIONINX B3aUMOICUCTBUS MEXKTY KIIUEHTOM U
Knnorter vnkorga ve  somus &1 CHTCTBOM — JIOBEPHE. I[OBGPHG MOZKET TIOMOHb CO31aHUIO
RoBepsiTb  areHTcTBY,  KOTOpoe BEJIMKOJICTTHOW U 3(P(HEKTUBHON peKIIaMbl, CIIOCOOHOM CTaTh
OOQHOBpPEMEHHO 3aHuMmaeTcs 6o- o
nee uem ogwon  kamnanwen.JJCT€HIapHOM. Hanmpumep, komnanus Lever Brothers
eraTVIBHbIe areHTCcTBa [OOJDKHbI ~
oo oo 1A omvmoraee, B3aHMozielicTByeT ¢ arentctoM J. Walter Thompson yixe
Hoit  kamnatun. Mpennoxenue TouTH 100 5eT, XOTsA, KOHEYHO, ITO CKOpEE UCKITIOYEHNUE, a

KMMEHTY psiga MepBOHayarnbHbIX

BapuanToB Ans Buibopa mio6oro HE TIPABUII0. IMEHHO JOBEpHE MOMOKET KIUEHTY OLICHUTh

DermocTh RBHbI MPASHAK HOYBS BAPMAHTBI PEKIIAMHBIX MATEPUAIIOB, NIPEIAraeMbIX €My

cunax areHTCTBOM. ECiIM B3aMMOOTHOILLIEHHS MEXIY KIUEHTOM U
areHTCTBOM HE CTPOSITCSA HA IOBEPUH U B3aUMHOM YBA)XKCHUU, PAHO WJIN MO3/IHO
OHM TIPEKpATATC, a JII0Oas peKjaMa, MOSBUBIIASCI B TAKOM «Opake», 10 CBOEMY
COJICP)KAHUIO U UCTIOJTHEHUIO B JIYUIIIEM ciydae OyJeT CTEPHILHO HEUTPAIBHOM.
B3auMooTHOIIEHUST MKy KIIMEHTOM U aréHTCTBOM MOTYT MPOI0KAThCS
OTHOCUTEJILHO JITUTEIBHBIN EPHO/I, KaK MPABUIIO, ITO CEMB JIET , XOTS YCIEIIHO
JEeUCTBYIONINE TAPTHEPCTBA MOT'YT COXPAHATHCS 3HAUYUTEIBHO J0JIbllle. MHOTUM
00111eCTBEHHO (PMHAHCUPYEMBIM areHTCTBaM, JEUCTBYIOIIUM B OTPACISIX TypU3Ma
U OTZIbIXA, 3TOT0 I00MBATHCS OCOOCHHO CII0KHO, MOCKOJIBKY BIACTH OOBIYHO
00SI3bIBAIOT UX PETYJIIPHO 3aHOBO 3aKJII0YaTh KOHTPAKTHI, U MOATOMY 37€Ch
MPOJIOKUTENILHOCTh B3aUMOJIEUCTBUS TPUMEPHO Tpu roga. Koneuno,
PEryJISIPHBIN aHAJIN3 B3aUMOOTHOILLIEHU W, IPOBOJAUMBIH IIPHU MEPE3aKITIOUECHUN
KOHTPAKTOB, HE TaK YK M IUIOX, IOCKOJIBKY OH MOXKET ObITh KOHCTPYKTUBHBIM U
MeEIIAeT areHTCTBaM CaMOyCIIOKauBaThCA, IOCTOSIHHO J00aBIIsisl B OTHOLIEHUS C
KIIMEHTaMU CBEXYI0 cTpyto. Ho y Takoro BapuaHnTa mogo0HBIX PETYISPHBIX
OOHOBJICHH €CTh CYIIECTBEHHBII HEJOCTATOK: OOIECTBEHHO (PMHAHCUPYEMbIE
OpraHu3aIuy 9YacTO OKa3bIBAIOTCS MO/ JaBJICHUEM OPraHOB BJIACTH,
3aCTaBJISIONIUX UX IPUHSATH CKOPEE CaMblil JICIICBbIH, a HE JTYUIIUH C TOUKU
3peHUsl [IEHHOCTU BapUaHT. DTO HETAaTUBHO BIUSET HA YCIICUIHO JACHCTBYIOIINE
napTHepcTBa (B 0OIIIECTBEHHOM CEKTOPE 3TO MPOSIBIISICTCS CUIIbHEE, YeM B
YaCTHOM) U HAHOCHUT YIIepO KaK KIMEHTY U ero npoaykty (B KauecTBe koToporo
MOJKET BBICTYNATh CTPaHa, PETHOH WJIM KYypOpT), TaK U areHTcTBYy. Kpome Toro,
yacTas CMEHa areHTCTB MOXET MPUHECTHU K JIOTIOJHUTEIBLHBIM 3aTpaTam,
MOCKOJIBKY MPOIECC B3aUMHOI0 Yy IIaBaHUsI TPEOYET NOMOJIHUTENbHBIX YCUIUN U
BPEMEHHU: KJIMEHTY HAJI0 TO3HAKOMUTh ar€HTCTBO CO CBOMMH B3TJISIIaMU, a
areHTCTBY yUMaTh KIUEHTA, €ro IEJIM U PHIHOK, HA KOTOPOM OH JIEUCTBYET.

Hpyrue acriekTsl GOpMUPOBAHUS JOBEPUS — OTKPOBEHHOCTh, *HTY3Ua3M U

rHOKOCTh — TPEOYIOT OT 00X CTOPOH MPOSBICHUS FOTOBHOCTHU MPUHSATH HOBBIE
UJIEW WJIU TI0-HOBOMY B3IUISIHYTh HA MPUBBIYHBIE Bely. Ha KIMEeHTOB Ipu 3TOM
BO3JIaraeTcst IOMOJIHU-I0JIbHOE OpeMsi — OHU JOJKHBI YECTHO BBICKA3bIBaTh CBOE
OTpHUIIA-H-TbHOE MHEHHE O MpeJIJIaraeMOM UM BapHaHTE: €CJIM OH UM HE HPABUTCS
WJIM BBI3BIBACT KAKOE-TO OECIIOKONCTBO, UM CJIEAYET OTKPOBEHHO 3asBUTh 00 ATOM.
B mogo0HbBIX ciydasx KIMEHThI U ar€HTCTBA JOJDKHBI 00CYIUTh CUTYAlUI0 U
BBISIBUTh MIPUYHHBI, CTOsIIME 32 1imkoit peakiueii. Tak, oqun u3 kiueHtoB (CoBeT
VYanbca o typusmy — Wales Tourist Board, WTB) uyBcTBOBa ONpe/ic/ieHHbIC
COMHEHUSI B OTHOILIIEHUH MPEJIJIOKEHHOTO €My BapUaHTa peKjIaMbl, HO TEM HE
MEHee MPoA0JDKalI ¢ HUM padoTtath. Heckonbko aet Hazang WI'B u ogHo
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JIOHJOHCKOE areHTCTBO 3aHUMAIUCh Pa3padO0TKON KaMIIaHHUH, IIEJIEBBIM PHIHKOM
KOTOpoH OblTa AHIIIMA (711 Y3Jbca 3TO CaMblil KPYITHBIA TYPUCTUYCCKHIA PHIHOK).
Hcnonp30Banuch O4€Hb KpacuBbIe, 0€3yNPEUHO BHITIOJIHEHHBIE, HEOOBIYHBIE,
Mo4uTH croppeanuctuieckue Gororpaduu ¢ nanamadramu Yanbsca. YToObI
JOTIOJIHUTD UX MOAXOASAIIEH TEKCTOBOM CTPOKOW, ar€HTCTBO UCKAJIO «YTO-TO
BaJTMicKoe». OHO MPEeMAJIOKUIIO CIENYIOMMI BapuaHT: «Teneps 3TOT Y3JbC KIET
Bac» (Now there's Wales for you). Putm u o0mas quHaMuka 3Toro BeipakeHus (Ha
AHTIIMICKOM SI3BIKE), KaK MPEIIoJIarajioch, B EJIOM OTPaKalld HHTOHAIUIO PEeUH
MECTHBIX KUTEJIEH, B TO K€ BPEMS HE CIUMUIKOM €€ aKUEHTUPYS; IPYTUMHU
CJIOBaMH, OBUTN OTJIMYUTEIBHBIMU, HO 0€3 (PaKTUYECKOTO UCIIOJIb30BAHUS
BaJITUHCKOrO si3bIka. Ho mouTu ¢ camoro Havasia paboThl Ha/I 3TUM BapUaHTOM
peKJIaMoJiaTelb OblT 00ECITOKOEH TeM, KaK 3TOT BapUaHT OyAeT BOCIPUHUMATHCS B
VYannce, 1 ero NpeIuyBCTBUS OKA3aJIMCh TPABUIIbHBIMU, MIOCKOJIBKY MHOTUM
BaJTUHIIaM MMOKAa3aJIOCh, YTO 37I€Ch UX PE€Ub MPOCTO MaPOIUPYETCSI.

OTOT mpuMep AO0JKEH HAIOMUHATH HaM, YTO Y PEKJIaMbl MOT'YT ObITh CaMble
pa3HbIe ayJUTOPUH, IPUUEM HE TOJBKO ILI€JIEBBIC, HO U JPYTHe 3aUHTEPECOBAHHbBIC
muua. B ananuzupyemMom HaMu puMepe nociie OOMMUPHONU TUCKYCCUH KIUEHT
BHAuaJe COTJIACUIICS C MPEIJI0KEHUEM areHTCTBA, OJIHAKO €My MOTpeOdOoBaIOCh
COBCEM HEMHOT'0 BPEMEHH, UTOOBI MMOHATH, UTO COBEpIINI OnOKy. OcBelieHne
sToil pexiiambl B CMU VYanbca Bece Bo3pacTaino, HO ObUIO KpailHE HETAaTHUBHBIM,
MO3TOMY Yepe3 roJi OT KaMIIaHUU MPULIIIOCH OTKA3aThCsA. KIIMEHThI 10MKHBI
JIECTBOBATh OTKPBITO B XOJE BCETO Mpoliecca KAMIAHUU U OTKPOBEHHO
BBICKa3bIBaTh CBOM MHEHUSI. HECOMHEHHO, XOTS KaXK/Iblii U3 HAC JIFOOUT XOPOIIYIO
Y 3aKOHYEHHYIO PEKJIaMy, MbI TOpPa3/10 peXxe MO3UTHUBHO pEarupyeM Ha BapHaHT Ha
ATare ero «pacKaJpoBKU» M HAa HE3aKOHYCHHBIC UJICH, YbH JIOCTOMHCTBA U CTEIICHb
BIIMSIHUS HE BCerJa enie o4eBuAHbI. OQUH U3 CIIOCOO0B, IPU MOMOIIHA KOTOPOTO
areHTCTBa MOT'YT 00Jiee TIOJIHO YUUTHIBATh 3aMPOCHI KIIMEHTOB, — XOPOIIIO
pazo0paThes B ux OuszHece. M XOTs areHTCTBA HE SBJISIIOTCS CHIEIUATUCTAMU B
9TOM Om3Hece (MX OCHOBHAs 3ajlaua — yOeIuTh MOTpeOuTeNIel IproOpecTH
NPOAYKIIMIO KJIIMEHTA), OHK MOT'YT BKJIIOYHTHh B KOMaH/y KOHCYJbTaHTA I10
BOIIPOCAM YMPABJICHUSI B KOHKPETHOM OTPACIIH, a TAK¥KE MPEACTABUTEIS KIUEHTA
— 3TO MIOMOXKET Cc/eNaTh pekinamy 0osee npodhecCUOHATBHOM.

HHoauTnyeckue npodaemMbl B peKiame

[Iponiecc pexknaMupoBaHus HE OTJEIUM OT MOJUTUKH. ITO BOCIIPUHUMALTCS
HEKOTOPHIMHU aHATUTUKAMU TOJIOKUTEIBHO, MOCKOJIBKY BHOCUT CTOJb
HEO0OXOIUMBIN CKENTULIM3M B CAMbIE OPUTHHAJIbHBIE BAPUAHTHI, HO IPYTHE
CHCIIMAIMCTHI HETATUBHO OTHOCATCS K 3TOMY, TI0JIarasi, 4To IMOJIUTHKA OOBITHO
TOPMO3HT pa3pabO0TKy KpeaTHBHOW CKJIaMbl. HeCOMHEHHO, TIporiecc
pPEKJIaMUPOBAHMS — 3TO TUIABHBIN M corilacoBaHHBIN TIEPEeX0.1 Yepe3 BCe dTalbl
(uccaemoBanus, pa3paboOTKa, peaar3als 1 olicHIBaHue). Pa3paboTka peKIIaMHO#
KaMITAaHWH B pa3HbIC TIEPUOJIBI BPEMEHH TPEOYET MPUBICYCHHS CAaMBIX Pa3HBIX
JroJIen u opranm3anuii. [Ipexae Bcero, 3To pekiiaMmo1aTelib, areHTCTBO U
WCCIIeIOBATEIN PhIHKA. ECIIM KIIMEHTHI ¥ areHTCTBA JCHCTBUTEIHLHO

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )
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COTPYIHUYAIOT MIPH MPOBEJICHUN KaMITAHWH, TIPOUCXOIUT COMMKEHUE TBYX
Pa3IMYHBIX KOPMOPATUBHBIX KyIbTYyp. OOCYK/1ast OJTHU U T€ e LeNu, 00e
CTOPOHBI CMOTPSAT HA HUX C Pa3HBIX TOUYEK 3peHus. llenp kmueHTa — KaMImanwus
JOJKHA CTIOCOOCTBOBATH MPOJAXKE €T0 MPOAYKTA, a ar€HTCTBO CTPEMUTCS
pa3paboTaTh KaMIaHWI0, KOTOpas JOJKHA TaKKe MPOJEMOHCTPUPOBATH €TO
npodeccruoHaIbHOE MAaCTePCTBO, M TIOPOM ATHU JBA KEIAHUS OKA3bIBAIOTCS
HECOBMECTUMBIMH. boiiee Toro, B caMOM areHTCTBE MOTYT CYyIIECTBO-TIAIl, pa3HbIe
KOQJIHITMH ¥ pa3HbIE TOUKH 3PEHHsI, 0COOCHHO MEXIy Tak Ha3bIBAEMBbIMU
«aumkakamu» ('SUItS', MeHeKepaMu 110 paboTe ¢ KIUCHTaAMHU)
«KpeaTUBIIMKAMI» (TBOPYSCKHM MEPCOHATIOM), M IOPOH BO3HUKAET MPOTACTh
HETIOHMMAaHMS, KOTJIa KKPEATUBIIMK» TIBITACTCS YIPABIATh OU3HECOM, a
«IHUJKAK» — XYJT0KECTBEHHOU paboToii.14

HeT HUKaKMX COMHEHUH, YTO MOJUTUICCKHAE BOIIPOCHI ICHCTBUTEIILHO
BIIMSIOT HA KOHEUHBIE PE3YIbTaThl peKIaMbl, 0OCOOCHHO 3TO KacaeTcs mpoliecca
UCCTIEOBAHUM, PE3YIbTAThl KOTOPOTO JIOJXKHBI CTaTh OCHOBOU 3aJJaHUsI TIPU
MOJITOTOBKE KaMITaHWH. BMeNIaTen»CTBOM MOJIUTUKH MOXKET PAacIPOCTPAHITHCS Ha
MPUHATHE HEBEPHBIX MAPKETUHTOBBIX PEIICHUH WA BHIOOP KOMITPOMHUCCHBIX
BapUAHTOB, W PE3YIbTATE KOTOPHIX MOSBISIETCS TUIOXAs peKiiaMa. DTO TaKKe
(obecrieHUBaET Pe3yIbTAaThl PEKIAMHBIX HCCIIEIOBAHUN, KOTOPHIE B *JIOM CITy4ae
MOTYT CTaTh JIUIIbL OCHOBOM JJis moAAepx)anus i OO0CHOBaHUS KAKUX-TO
OTJICTBHBIX MOJUTUIECKUX apTyMEHTOB, a He VICTOYHMKOM, TTIOMOTAIOIIM
pazo0paThCs B CyTH MPOOIEMBI.

[ToHsiTh, MOYEMY MOJIUTHKA BMEIIUBAETCS B PEKIaMy, JOCTaTOYHO Jerko. B
KOHIIE KOHIIOB, peKJIaMa — 3TO OOIIECTBEHHOE JIUIIO
OpeH/1a; K TOMY K€ 3TO OUYEHb JIOPOTOCTOSIIUN 3JIEMEHT 00IIer0o MapKETHHT -
MUKCa, XOTs €r0 MOKa3aTeNIM U CTeneHb 3(PPEKTUBHOCTH OIIEHUTh TpyAHO. B TO *Ke
BpeMsI JIJIsl PEKJIAMHOTO TIPOIIecca XapaKTEepHbI MOCTOSTHHO MPOI0IKAIOIINECS
YTOYHEHUS KaK MEXKIY areHTCTBOM U KIIMEHTOM, TaK U BHYTPU KKIOW U3 ITHX
CTOpOH. bojee Toro, MHOTHE U3 IPUHUMAEMBIX PEIICHUE TOJDKHOCTHBIX JIUI] PEK-
nJamozarens (IUPEKTOP-pacopsAaUTesb, (PUHAHCOBBIN TUPEKTOP M JJAXKE TUPEKTOP
110 MApPKETUHTY) BPsJ JIU OYAYT B MOJTHOW MEPE U MOBCETHEBHO 3aHMMATHCS
PEKIIAMHBIM MPOIIECCOM, a 0€3 YETKUX KOMMYHHUKAIIUNA 3TO MOXKET MPUBECTH K
OTCYTCTBHIO B3aMMOCBSI3H MEK/1y MAPKETUHIOBOM CTPATETHEN U PEKIIAMHOMN
KaMIianuen. Eciii roBOpUTh O CyTH, IEPErOBOPHI CTOPOH HOCST SHIEMUYECKUI
XapakTep, MOCKOJIbKY areHTCTBA, KIIMEHTHI M UCCIIE0BATEIbCKUE (DUPMBI COCTOSIT
U3 OT/CNBbHBIX JIIOJIEH, U TI0O3TOMY €CJIM B paMKax pPeKJIaMHOTO MpoIiecca B XOe
NEPErOBOPOB OJTHOBPEMEHHO B3aMMOICHCTBYIOT MATH YEIOBEK, MEXY HUMHU
MOT'YT YCTAHOBUTHCSI BOCEMb OTHOILIEHUH (IIPUMEP OJJHOTO U3 TAKKX OTHOIICHUMN
nokasaH B Ta0J1. 2.6).

Tabmuna 2.6 OTHOLIEHUsI, KOTOPbIe MOTYT yOUBaTh» KPeaTHBHOCTh

«Youiiya» kiuenma Hccneoosamens Kpeamuswux

Kapsepa 3aBucur ot Toro Mor1ub 10001 1IeHOH! Bnanenen naen
HACKOJIbKO OH MOXET yOuBaTh
WJIEH IPYTUX JHOJIEH
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Bcerna ects mpuunHa ais CauimkoMm nosaHee IIpuBnekaercs naneko He Ha
0TKa3a OT PEKJIaMbl MOJIKIIIOUYEHHE K pa3padoTke BCEX JTalax

pEeKJIaMBbl
Pexiiamuble nccineqoBaHus JIoMUHUPYET IPUHIUIT Henosepue pexnamMHbIM
4acTO NMPUXOIAT K BBIBOLY, COOTBETCTBUS MEXKIY UCCIIEI0BAHUAM
MO3BOJISIOIIEMY OOOCHOBAaHHO | MOJYy4aeMOM LIEHHOCTBIO U €€
OTKa3aThCs OT PEKJIAMBI OIIaTON

Hcemounux: aoanm.: L, Green (1993). Unpublished paper on politics in advertising, Market
research conference, Nottingham.

XOTs Takas MOJUTHKA U TaKHUE B3aMMOOTHOIIICHUS HHUKOI'’TJa HC HCUC3HYT, Ba’)KHO,
yTOOBI BCE Y49aCTBYIOIIUC CTOPOHBI MIBITAJIUCH 3TO

IMOHATH U CTAPAJINCH IMTPCOMO0JICTh BOSHUKAIOIUEC ITPHU 3TOM HCTATUBHBIC ACIICKTHI,
TaK KaK B IIPOTUBHOM CJIy4dac PCKIIAMHUPOBAHUC HEN30€KHO CTAHOBHUTCS CIIMIIIKOM
KOMIIPOMHCCHBIM ITPOICCCOM.

Pe3srome
Od4eHb 4acTO B YUCTOM BU/JI€ TPYJHO BBIJEIUTh, YTO KOHKPETHO XapaKTEPU3YyET
Xopolyo pexiaamy. Ho ropasnio vaiie Mbl BUAUM pEKJIaMHbBIE HEYauH, YEM
yCIEXU B 3TOM 00JaCTH, U MOATOMY OO0JIbIIIasl YACTh TOTO, YTO CETOAHS
MIPOU3BOJIUTCS B PEKJIAM€, Ha CIICHTE CIIEeIMAINCTOB — 3TO BCETO JUIIh €000M».
Ecnu pexnama Obi1a Ob1 IETKUM JIEIIOM, TO KaXKIbI PEKIAMHBIA MPOAYKT ObLT OBI
BEJIUKOJICTTHBIM, XOTS MbI HA0JI01a€M, UTO B pEaTbHOM KU3HHU CUTYaIUsl JAJIEeKa OT
sToro. OCHOBY XOpOIIEH PeKIaMbl COCTABJISIOT TNIYOOKHE HCCIIEIOBAHUS U BCECTO-
POHHEE IUIAHUPOBAHUE, A TAKKE KPEaTUBHOCTh U yMesoe ucnoiab3oBanue CMU. B
nenoM 3¢ deKTUBHAS peKiiaMa XapaKTepPU3yeTCs:

® YETKMM U 00OCHOBAaHHBIM (Ha OCHOBE BBIBOJIOB ITPOBEJICHHOTO

ucciieoBanus) GOpMyIHPOBAHUEM 3aJ]aHuUs Ha pEKIamy;
® TOYHBIM BHIOOPOM IIEJIEBOM ayAUTOPHUH;
® I[ICJICHANPABICHHBIM UCIIOJIb30BAHHUEM TBOPUYECKOM IHEP
TUH,

® CO3JaHHEM MHTEPECHOW, HEOPJIUHAPHOMN U PEIEBAHTHOM
JUISL Ay IUTOPUU PEKIIAMBI;
CO3/IaHMEM He3a0bIBa€MbIX 00Pa30B;
MaKCHUMaJIbHO TOYHBIM BRIOOPOM BPEMEHH BBIXOJA C PEKIAMOM;
CTAOMJIBHBIM MOJIXO/I0M;
BIIEYATIICHUEM JIETKOCTH TBOPEHHUSI.

OTH XapaKTEpUCTHKU CBUAETENBCTBYIOT, YTO XOPOILIAs peKjIaMa BKIOYAET P
0a30BBIX COCTABIIAIONINX, U YACTO €€ CTEP>KHEM BBICTYIIAET CO3/JaHUE
3¢ PEKTUBHOTO 1 AMOIMOHATIBLHOTO CTUMYJIA, 00JIee TECHO CBS3BIBAIOIIETO OpeH T 1
ero norpedutesst. CrenuanicThl COMIAIIAIOTCS, YTO peKIamMa, MoTyJaroast
Harpajbl, 0OBIYHO COOTBETCTBYET 0COO0 BBHICOKUM CTaHAApTaM, a JIyUIlIHe €€
o0pasIlsl UMEIOT OYEHBb BHICOKHE TIOKA3aTeNH, B YACTHOCTH:

e npodeccruoHaIbHbIN 1U3ailH;

e npekpacHbie Pororpaduu;
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® XOpOIIYH KOMIIO3UIMIO MaTEpUAIIOB;

® 3aMOMHHAIOIIUKCA TEKCTOBOW MaTEpUAal;

® BECIIMKOJICTHOE PACIIOJI0XKECHHUE, P KOTOPOM MaTepHaily

HE CJIMIIKOM «TE€CHO.

[Tpu npaBUIbHOM KOMOUHAIIUM YKa3aHHBIX (DAKTOPOB MOSIBISETCS peKiama,
JEHCTBHUTEIIHFHO MPOU3BO/ISIIAS BlieUaTieHue. Jlydmme oOpa3ibl peKkiiaMbl B
TYPU3ME M OTJBIXE CTAPAIOTCS MepeaTh NTYOMHHBIN XapaKTep MPOIYKIIUU dTUX
OTpacJiell U MpearaloT NOTPEOUTENI0 YHUKATbHBIC PEUMYIIIECTBA, KOTOPHIE OH
MOJIYYHUT, €CJIM BOCIIOJB3YETCS PEKJIAMUPYEMBIMUA TOBAPAMHU U yCIyTaMu. XOTs
CMBbICJIa CO3JaBaTh PEKIIAMY PaJd CaMOW pEKJIaMbl HET, OPUTMHAIbHBIE U
peJIEBaHTHBIE TBOPUYECKHUE PELICHUS BCETIAa OYEHD LEHATCS. ECiin TOBOPUTH O
TYPU3ME U OTJIBIXE, 3/IECh UMEETCS MHOXKECTBO BO3MOKHOCTEN JIJISI TPOU3BOJICTBA
CTUJIBHOM, KPACHOPEUUBOM U YMHOU peknaMbl. CaeayeT Takke MOCTOSHHO
IIOMHUTB ¥ O TOM, YTO PEKJIaMa B TYPU3ME U OTIBIXE — 3TO HE TO K€ CaMOE€, YTO
peKjaMa, HalpuMep, MOKOIIUX CPEACTB, ITOCKOJIBKY OHA CBSI3aHa C MPOJAXKaMu
HaJACK U MeuTanui (Tadn. 2.7).

Tabnuua 2.7 YTo geiaeT pekjaaMy Xopoluei, a YTo 1mJI0Xoi

Xopowas pexnama Ilnoxas pexnama

SIBnsieTcs peBeaHTHOM Hcnonb3yeT XOTsl U XUTPOYMHBIE IPUEMBI, HO
HE UMEIOIINE OTHOUICHUS K MPOIYKTY

[IpoaBuraer Opern BricTymaeT KJI0oHOM Ipyroi peKiiambl

Crpowutcs Ha IpocToi uaee [TosiBnsieTcs B Hey1a4yHO BHIOpAHHOE BpeMs

He neperpyxena neransimu Hcnonp3yroTes Iiioxue UIyTKu

[Tepenaer conepxanue PazpabareiBaercs komuccuei

Oowaercs ¢ ueneBoi ayauTopueit PaspabarbiBaeTcst 1151 MEXTyHapOJHOU
ay IUTOpUHN

BrI13bIBaeT KOMMEHTapUH TexHonIornueckrne U TEXHUYECKUE PUEMBbI
MCIIOJIHEHUS TIOJABIIIOT CaMy HUJIEI0

ITo cBOoeMy xapakTepy sBISETCS 3anaer HepeaTuCTUYECKHe 1eN U TpedyeT

JIOJITCOCPOYHOU U KyMYJISITUBHOM HepeaJbHO OOJIBIIUX CPEJICTB

Curyauuonnblii npumep 2.1
A34s IPOU3BOANT KPEATHBHYIO PeKJIaMy

B Asuu cnienmanucramu 1o pexiaame HoMmep 1 siBistoTcst TalIbl, OCTAaBUBIIINE
103a]Id U aBCTPAJIMUIIEB, U sAnoHIeB. O0 3ToM cBuaeTenbCTBYET 0030p CNBC
Media Magazine, rae npoaHalIu3upOBaHbl CaMbIEe KPEATUBHbIC U OPUTHHAIbHBIC
pekIamMHbIe MaTepuaibl. OHAKO B Pe3yJIbTaTe SKOHOMUYECKOTO Kpusuca 1997 r.
pacxo/ibl Ha pekjiaMy B TausaHje 3a ToJ] mocjie Kpusuca cokpatuiauchk Ha 30%
(XOTs 3TO CHMIKEHHUE U HEe OBLIO CTOJNb NIyOOKUM, Kak B IHIoHe3un). Tem He
MEHEEe, OHO HaHeCJIO OOJIBIION yIepO: pe3Ko CHU3UINCH CTaBKH 3apabO0THOM
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MJIaThl CTICIIUATUCTOB, TPOU3O0IILIO YBOJIBHEHUE PsiZla COTPYIHUKOB U OOJIbIIIE
BHUMAaHUS CTAJIO yAEIATHCS 3¢ PEKTUBHOMY MEHEKMEHTY. OTHaKO BCE 3TO B
KOHEUHOM CUETE HE MOBJHUSJIO Ha TBOPUYECKUM XapaKTep OTPaciu, XOTs, KOHEUHO,
areHTCTBaM IPUIILJIOCh UCIIOJIB30BATh BCIO CBOIO U300PETATEIIbHOCTD, YTOOBI
peaInu30BbIBATh MHTEPECHBIE UAEU B YCIOBUSIX, MEHbIIET0 (puHaHCHUpoBaHus. s
HEKOTOPBIX U3 HUX 3TO 03HAYAJIO BO3BPAILIEHUE K TEM BpEeMEHaM, KOTla peKjiama
OblJ1a OCHOBHBIM MEXaHU3MOM TPOJABUKEHUS MPOTYKIIUU U HAauOOJIee BaXKHBIM
3BEHOM Obll1a ujiesl peKIambl, MOCKOIbKY OOJBIINX CPEJICTB s pa3pabOTKu
M30LIPEHHBIX BAPUAHTOB KaMIaHWU B 11eJ10M HeT. B Taunanne ocHoBo# 1yist
pEKJIaMBbl, IPOABUTAIOLIEH TYPU3M B 3TOU CTPAHE, CTAJIa XOpoLIasi KpeaTUBHAs
unes. B 1998 r. areHTCcTBO, Co3aBIIee ATy peKIamMy, MOJYIHIO BBICITYIO Harpamsy
3a KPEaTUBHOCTD U peanu3ainio. B mepBbIx Kajapax peKJIaMHOTO POJIMKA 3pUTEIhb
BUJIUT MY>KYUHY, CTOSIIIIETO CIUHOM K kKaMepe. OH ¢ HHTepecoM HaOJIoAaeT 3a
TalCKUM MMapajioM: Kak ero OTKPBIBAET pa3-HAPSIKEHHBIN CJIOH, KaK MPOILIbIBAET
pacuBedeHHasi (GJIOTHIINS PHIHOYHBIX JIOJOK MO TEHTaMU, KaK ¢ YAUBIECHUEM
Ha0II0Ial0T OJIEThIE O-FOPOJICKOMY paboure. DTOT peKIaMHbIN POJIUK JOCTUTAT
LEJIU, UCTIONIB3YS JJIs1 ATOTO MPOCTYIO, HO B TO € BPEMsI MOIIIHYIO UJCIHO.
Xopollie uieHu He MBUCAT OT KPYIHBIX O0I0/I>)KETOB, IJIaBHOE, OHU JOJIKHBI OBITh
OTJIMYHBIMU OT APYTUX MPEI0KeHUH. B 3TOM npumMepe npocTasi, HO UHTEpeCHast
ujesl OKazajach JOCTATOYHO MPHUBIICKATEIHHOM, YTOOBI MPOAATHh PEKIAMUPYEMBIN
MPOJYKT TaIlaM, UMEIOIITUM COOCTBEHHBIM OIPAHUYCHHBIN OFOKET.

Curyauus B pekjJaMHON oTpaciu B Taunanae CUIbHO OTJIMYAETCS OT
MOJIOKEHHUS B SIMIOHUH, peKIaMHas OTpaciib KOTOPOW KOrJa-To 3aHMMaJla BEAYIIHE
MO3UIMHU B A3HUH, PErYJISIPHO MOJIyYasi MeXIyHApPOIHbIE HArpaabl .M 3a0aBHBIE,
MpUYYJITUBBIC, a IOPOM U TPOTaTeNIbHBIC peKiIaMHbIe MaTepuaiibl. Ho B mociaegnue
rOJIbI SITIOHCKAs peKJiaMa MoTepsijia CBOKO MPUBJICKATEILHOCTD JIs IPYTUX CTPaH.
3/1eCh MBI MOKEM BUJIETh KOPPEISAIUIO MEXKIY PEKIAMHBIM OOJKETOM U
KOJIMYECTBOM IOJTy4aeMbIX HArpaj, OTPAXKAIOIIYIO MOBEMBI U CIA bl SITOHCKON
skoHoMuku. Korga B konie 1990-x
TOJIOB SITOHCKAs 5KOHOMUKA MPUTOPMO31JIa, MHOTHUE CTPYKTYpPbl OM3HECA
OKa3aJIMCh B TSAKEIOM MOJIOKEHUU. B pe3ynbTaTe pekjaaMHble KaMIIaHUK CTAJIH
0oJiee OrpaHMYECHHBIMU KaK B CTPATErM4€CKOM ILJIaHEe, TaK U MO CTENEHU
HEMocpeACTBEHHOro Bo3aercTBus. [lepexon Ha 15-cekyHaubIil hopmar
PEKIIAaMHOTO POJIMKa OCTaBUJI MEHbIIIE MecTa JJIsI KpeaTUBHOCTU. B pe3ynbTaTe
pEKJIaMHBbIE MIEPEPHIBBI B TEIEBU3UOHHBIX MEPeaadax MPeBPaTUINCh B KAKOPOHUIO
KOPOTKHX KOHKYPUPYIOLIUX APYT C APYTOM Pa3HOI0JIOCKIX yTBepxkaeHui. Korna
IIECTh Pa3HBIX OPEHAOB CONMEPHUYAIOT APYT C IPYTOM Ha OJTHOM U TOM K€
MPOCTPAHCTBE, TJIe paHee MecTa XBaTajo TOJIBKO TpeM, OpeH Iy Ha/l0
JNEeWCTBUTEIIFHO YeM-TO OTJIMUUTHCS. OTHAKO MOCKOJIbKY BCE PEKIIaMOIaTeTu
MBITAIOTCS IPUMEHSTh B KAKON-TO CTETICHU aHAJIOTUYHBIE CTPATErUH, peKIaMHast
cpela CTaHOBUTCS Bce Oosiee u 0oJiee 0 JHOOOpa3HOM U MeperpyKeHHOM.
Bo3Mo3kHO, KOT/1la 5KOHOMHUKA CTPaHbl CTAHET BOCCTAHABIMBATHCS, KOMIIAHUU
BepHyTCs K 30-CeKyHIHOMY (hopMaTy, IPeAOCTABISIONIEMY UM OOJIbIIe
BO3MOKHOCTEH 17151 popMupoBanust umuxka openaa. [loxxuseM, yBUIUM.
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Il1aHupoBaHUE MOJHOU KAMIIAHUU

O030p ruaBbI

B aT0if rmaBe o0cyxmaercs npoiecc pekiaMUpOBaHUs KaK 3aKOHUEHHOMN
CTpaTeruy, HauhHas OT pa3MEIIeHHs 3aKa3a Ha KaMITAHUIO 10 OLICHUBAHUS €€
pe3ynbTaToB. Marepuai 3Toil riaBsl cliefyer pa3ouparb BMecTe ¢ CUTyallMOHHBIM
npumepom 3.1, Tae neTanbHO NokasbiBaeTcs, kak Publicis Eureka 3annmanack
pa3pabotkoii pekiamuoit kamnanuu st Hard Rock Hofel, otkpreiBiierocs Ha
octpoBe B banu B 1998 1. McxoaHo# TOYKOMH U OCHOBOM IS IPOBEICHUS
KaMITaHUH JTOJKHA CTaTh YETKO BBIPAXKEHHAS U XOPOULIO CIJITAHUPOBAaHHAs
CTpaTerusi, a CTEPKHEM CTPATETUU — YETKO CPOPMYIHUPOBAHHOE MPEIOKEHUE,
BBICTYIIAOIIIEE B KAUECTBE OCHOBBI IS pa3padaTblBa€MbIX PEKJIAMHBIX MaTe-
puanoB. Koneyno, nHTynIus (Kak areHTCTBA, TaK U KIMEHTA) U JIOTHKA Ipoliecca
TaK)K€ OYEHb Ba)KHBI, IOCKOJIbKY 0€3 HUX peau30BaTh J1aXe SIBHO BBIPAKEHHYIO
KPEaTUBHOCTh HEBO3MOJKHO (0 YeM MBI ITOTOBOpUM Oosiee opoOHo B T11. 7). B
LIEJIOM peKJiaMa JI0JKHA CO3/1aBaThCs B paMKaxX CTPATErHH, KOTOpasi B CBOIO
oYepelb OCHOBBIBACTCSI HA Pe3yJIbTaTax MPOBEICHHOTO UCCIeIOBaHUs (CM. TI. 4).
OaHUM U3 aCNEeKTOB TJIAHUPOBAHUS KaMIIaHWU, KOTOPOMY YacTO HE YACNSIOT
JOJIKHOTO BHUMAHUS, SIBJIAETCS MeIUarjaHupoBanue. Boi-

00p MeanacpeCTB, KaK MPaBUIIO, CBSA3aH ¢ OOJIIIMMU 3aTPYAHEHUSIMH, HO Yallle
BCEr0 KOMITAHUM JIEMOHCTPUPYIOT CBOM OPEH/IbI Uepe3 HallMOHAIbHOE
leneBunieHue, a B kauecTBe nojaaepxkuparoiminx CMU BeIOMpatOT nevaTHyro
pekamMy B ra3eTax U B HEOOJBIIOM YMCIIE OCHOBHBIX XKypHaioB. [loctynas Tak,
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OHM MOTJIA BBIUTH Ha OOJBIIYIO YAaCTh CBOEH 11es1eBOM ayauTopuu. Tak
IIPOAOJDKAIIOCH TOBOJIBHO JUIMTEIBLHOE BPEMsI, HO TEIIEpb CUTYalUsl U3MEHUIIACD.
Crajo caumKoM MHOTO 3(UPHBIX, KAOEIbHBIX, CYTHUKOBBIX U HU(POBBIX
KAaHAJIOB; PBIHOK KYPHAJIOB BKJIFOYAET THICSYU CIEHNAATN3UPOBAHHBIX U3JaHUN;
MOSIBWJIACH OHJIAWHOBAsI MYJIbTUMEINIHAsI MHTEPAKTUBHAs pEKJIama,
aBTOMAaTHU3UPOBAHHBIE KMOCKHU TAK)KE MPEUIAraroT peKJIaMy U BBICTYIIAIOT B
KAa4eCTBE TOUYKH IIPOJAXK PEKIIAMUPYEMOU NPOLYKINHN; PBIHKU B LIEJIOM Cernyac
SBIISIIOTCS TII00aIbHBIMU. Bee 3T0 genaeT BBIOOp MeIMacpeICTB OUEHb CII0KHBIM
IIPOLIECCOM, U IIO3TOMY B OTOH IJIaBE OLICHUBAIOTCS OCHOBHBIE €0 BAPUAHTHI,
JOCTYIIHBIE peKiiamoaaressaM. KiroueBble TeMbl 3TOH TJIaBbl CIEAYIOLIUE:

e pa3paboTKa CTpaTeruu;

® KpeaTUBHas pa3paboTKa,
OLICHUBAaHHE KOMMYHHUKALINN;
OLICHUBAHUE KaMIIaHWH,
MEUACTPATETUsl U MEIUABBIOOD;
IUTIOCHI 1 MAHYCBI Pa3JIMYHBIX MEIUMHBIX CPEACTB C TOUKHU 3PEHUS PEK
JaMbl IPOIYKIIMK TypU3Ma U OTHbIXA.

BBenenue

B 1. 2 MBI MOKa3anu, 4To JeiacT pekiiaMy XopoIiei (i II0Xoi) 1 OCHOBHOE
BHUMAaHHE YACIUIU POJIH KPEaTUBHOCTH, IMO3BOJISIONIEH PEKIaMHBIM MaTepuaiam
IpOOUTECS Yepe3 HHPOPMAIMOHHbIE IIPOOKH», TOCTOSHHO BO3HUKAIOIIHE B
MeJMacpeICTBax, U MPeoa0JeBaTh anaTUIo NpechilieHHoN ayauTopun. OaHaKO
KPEaTUBHOCTh — )TO TOJIBKO OJIHA M3 COCTABIISAIONIUX, ITPH ITOMOIIH KOTOPOKH
MOKHO cJIeJIaTh pekyiamy xopoiiei u 3ppekTuBHON. UTOOBI TOOUTHCS BRICOKUX
pPE3yIbTAaTOB, U PEKJIAMOJIaTeN1, U ar€HTCTBA JI0JKHBI paboTaTh KaK MapTHEPHI,
00BEIUHSS TOAXOIAIINE SISl Ay AUTOPUN COOOIIeHUs (TBOPUCCKH 38 lyMaHHbBIC U
0€301TM00YHO MCIIOTHEHHBIE) ¢ 0e30mu00YHO BIOpaHHEIMU CMU, criocoOHbIMU
3¢ (HEKTUBHO BIHSITH HA YETKO 33JIaHHYIO ayUTOPHUIO. 3aKITIOYNTEIBHBIN dTal
pPEKIaMHOM KaMTIaHUHW TTOKa3bIBAET, HACTOJIBKO OHA TUIOJOTBOPHA, HACKOJIBKO
yCHEUIHBIM ObLIO €€ TuianupoBanue. [loaTomy Ha Bcex 3Tanax pekjIaMHOIO
mpoiiecca CleAyeT CTPOro CIeA0BaTh 3aJaHHBIM KypPCOM, HE

ymmyckasi u3 Busia chopMyIupOBaHHbBIC sl KaXkI0ro dTana mnenu. Koneuwno,
peKJIaMHas CTpaTerusi — 3TO TOJIBKO OJIMH KOMIIOHEHT 0oJiee ITUPOKON CTpaTeruu
POJBIKEHUS, pa3pabaTbiBaeMoOi B paMKax OOIIero KOprmopaTUBHOTO TIaHa,
OTIPEICIIAIONIETO BCE Pa3BUTHE OpraHU3aliy. B 3TOM OTHOIIIEHUH TUTAHUPOBAHUE
pEeKJIaMbl OCYIIECTBIISIETCA HE B U30JISIIUU, a C YIETOM YETKO CHOPMYJIUPOBAHHBIX
nesel Ou3Heca U MapKETHHTA, B CBOIO OUYEPE/Ib BBICTYMAOIIUX OOITUM
KOHTEKCTOM JIJIsl 3aJIaHUsl JIFOOBIX TPeOOBaHUM MO PEKIAMHBIM UCCIE0OBAHUIM
(cMm. 1. 4). TToaTOMY M OpraHM3aIlMOHHAs CTPATETHs, U COOTBETCTBYIOIIHH €i
pEKJIaMHBIN TJIaH JTOJDKHBI pa3padaThiBaThCsi COBMECTHO. Ecnu e 3Toro He
MPOUCXOUT, OpraHU3aIusl, MAPKETOJIOTH, Pa3padOTUUKU TPOTYKIIUH,
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peKJIaMoJIaTeN U UCCle0BaTeNnu Oy 1y T JeHCTBOBATh B PA3HBIX HAMIPABIICHUSX,
CO3/1aBasi HETaTUBHBIC BIUSHUSA U KOH(JIUKTHI.
IIpu pazpaboTke peKIaMHOM CTpaTeryuu clieayeT chopMyIupOBaTh TEKYIIYIO
PEKJIaMHYIO CUTYalMIO U TEKYIIHUE PEKJIaMHBIC 1€, YIUThIBAs IIPU STOM
BBIBO/IBI, TTOJYYEHHBIE B XO/I€ MOJIPOOHOT0 00CYKICHHS Pa3IMUHbIX BAPUAHTOB
peau3amuy, TUIaH UCII0JIB30BaHMS MEINACPEICTB, PEKIIAMHBIN OFOKET U
TpeOdyeMbie BpeMeHHbBIE paMKH. PekitaMHast cTpaTerusi — 3TO KyJIbMUHAIUS BCETO
mporiecca, XoTs U cama 1o cebe OHa SBIISETCS 0YEHBb CI0KHOU 1 MTPOTUBOPEUHBOM.
HeyausurtenbHo, 4TO pa3paboTka peKJIaMHON CTPATETUH BBITIOTHSAETCS Ha OCHOBE
XOPOIIIO U3BECTHBIX, TPOBEPEHHBIX U UCIIBITAHHBIX IPUHITUAIIOB IJIAHUPOBAHUS
Ou3Heca M BKIIFOYACT CIICIYIOIINE BOCEMb IIaroB.
1. Ananuz mexyweu cumyayuu — T7A€ Mbl HAXOJUMCSI celdac u
KaKuM 00pa3oM MBI 3/1e€Ch OKA3aJIHCh.
2. Onpeodenenue ayoumopuu — € KEM Mbl XOTHUM YCTaHOBUTH
KOMMYHUKAIIHH.
3. Paszpabomka mapxemuneoswix yeneii — Kyjaa Mbl XOTUM Harpa
BUTBLCS JIaJIbIIIE.
4. Pa3zpabomka pexkiamHblX yeell U pekiamHo20 NiaHa — KaKuM
00pa3oM MbI coOUpaeMcs TOOUTHCS ITOTO.
5. Coenacosanue pexkiamnozo 6100x#cema — CKOJIbBKO J€HET Mbl MOKEM Ha 3TO
3aTpaTUTh.
6. Paszpabomka u peanuzayus Kpeamusnou cmpamezuu — KaK Mbl OyneM
BECTH KOMMYHHUKAITUH.
7. Paszpabomxka u peanuzayus cmpamezuu UCnO1b308aHUSL MeOUd-
cpedcme — T€ Mbl cOOUpaeMcs pa3MeIlaTh CBOM PEeKJIaMHbIE MaTEPHAITBI.
8. Oyenusanue 3¢ghghexmusnocmu pexiamvl — HACKOIBKO YCIEITHBIMU OBLITN
HAaIlli JCHUCTBUS.

Yro0sl co3aaTh 3P eKTUBHBIE, O0€3 pa3pbIBOB U PeknamHas KamnaHMs —

HHTCTPUPOBAHHBIC KOMMYHUKAIIUH, peKJIaMHbII?'I mpourecce 370 peKJ‘Ial\(/ISHaﬂ nporpam-
. o Ma, paspaboTaHHas [ans
JOJKCH OCYIICCTBJIATHCA B paMKax O6H_ICI/I MapKCTHUHI'OBOU [OCTUXKEHMA  KOHKPETHbIX

uenen B Te4eHue 3aaHHO-

CTPAaTCru, Kaxkjaasd KaMIlaHHA JOJIZKHa OBITH CKOOpAWHHPOBAHA FO NEpUoa BPEMEHM.

C APYTMMU MHCTPYMEHTAMH NIPOJABUKECHUS, TAKUMU, KaK

MPOJIBMXKEHHUE MTPOIaXK, MAOIUK pUIICHUIIIH3 U CIOHCOPCTBO. PekilaMHbIN MJ1aH —
9TO NEPBBIMA BAPUAHT OTBETA, MO3BOJSIOIIMN CYIUTh, I'/I€ OpraHU3aIUs HAXOIUTCS
ceiiuac u rjie oHa X04eT ObITh B OyAyIleM, UCIIOJIb3yeMbIN sl YTOUHEHHUS
napaMeTpoB IEIEBOM ayJUTOPUU U OTPEEIICHHS] TOTO, KaK OYIyT JOCTUTHYTHI
MIOCTABJICHHBIE LIEJIM U OLIEHEHBI PE3YJIbTaThl IPOBEACHHON KaMITAHUU.

Pexsiamuas crparerus
PexsiaMHBIN IIUKJI, CTPOSLIUIICS HA OCHOBE OOIMX MPUHIIUIIOB IJIAHUPOBAHUS
Ou3Heca U, pa3yMeeTCs], C y4eTOM KOHKPETHBIX OCOOEHHOCTEN AESTENIbHOCTH

peKIIaMOoaaTCiiA, JOJZKCH ITIOMOIraThb U €My, U aIrCHTCTBY LCJICHAIIPABJICHHO
3a1aBaTb ITMHAMHUKY (1)OpMI/IpOBaHI/I$I 6peHzLa H rapaHTHPOBATh, YTO BbIACICHHEBIC
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JUIS 3TOTO PECYPCHI UCIIONB3YIOTCS pa3yMHO U 3ppexTuBHO. Byayun
HETPEPHIBHBIM IIPOIIECCOM, YACTO OH MTOBTOPSETCS €KETOIHO, XOTS B HEKOTOPBIX
00CTOSATETHCTBAX MOXKET MCIIOIB30BaThCS Yallle UK peke. PojIb areHTCTBA B 3TOM
npoiecce 0OyCIIOBIICHa XapaKTEPOM €T0 B3aMMOOTHOIIICHHUH C KIIMEHTOM: T€
areHTCTBA, KOTOPbIE COXPAHUJIM B TEYEHHUE JUTUTEILHOTO BPEMEHHU TECHBIC
B3aUMOOTHOIIICHUS, MOTYT BCECTOPOHHE COTPYAHHNYATH Ha KAKJIOM dTaIle 3TOro
IIUKJIa, B TO BPEMS KM K JPYyTrye BOBJIEKAIOTCS B HETO TOJBKO MOCHE MOTyYeHUS
3alaHus. B 1enoM B pekiiaMHOM IIPOIIecce BBIICISIOTCS MATh OCHOBHBIX ATAIOB!
pa3paboTKa cTpaTeruu, pa3paboTKa KpeaTUBHOTO 3aJJaHus, KpeaTHBHAsI
pa3paboTKa, OIlcHUBaHHE KOMMYHHUKAIIUH ¥ OICHUBAaHUE KaMIIAHUH B 1iejI0oM (puc.
3.1), KaXapIi U3 KOTOPBIX MbI OOCYIUM 10 OT/EIIBHO.

1. Pa3pabotka
crpateruu (4TO MOXKET
clenaTh peKiama)

5. O0Omwmii aganus 2. PazpaboTka
KaMITaHUH KPEaTUBHOTO 3aJIaHHs
(ObL1a JTM KaMITaHUS (0 yeM JOJIKHBI
3¢ (HEKTUBHOM) MBI COOOIINTB)
A

A
4. KoMMyHHUKaTUBHBIN 3. KpeatuBnas
aHaJIU3 KaMIlaHUU P pa3paboTka
(COOOIUITH JT MBI (KaK MBI JOJKHBI
9TO) 3TO COOOIIUTH)

Puc. 3.1 PexnaMHBIi UK
JTan nepBblii: pa3padoTKa cTpaTernu

VYcenemHas pekiaaMa CTpOUTCS Ha YETKHUX LIEJISIX, HAIPaBIISIIOIUX YCUINS B
KpeaTuBHOM o0acTH. [IocKoNbKY 3TOT Mpoliecc Mo CBOEH CYTH SBIIAETCS
POTUBOPEYMBBIM, HA HETO CIEAYET BBIICIUTh PealIbHO TpeOyeMoe Bpems,
HeoOxoauMoe AJid popMyJIMpOBaHUS ATUX Lienel. PekiiaMHbIMU LEJIIMH OOBIYHO
BBICTYIAIOT UH(POPMALIMOHHBIE 1I€JIH, B TO BPEMsI KaK LIEJU M0 00bEMY MPOJIaX,
KAK IIPABUJIO, SIBIISIFOTCS MAPKETUHIOBBIMH, ITOCKOJIBKY OHU OIPENEIIAIOTCS HE
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TOJIBKO PEKJIAMHBIMU 3aJja4aMu, HO U PEIICHUSIMH, CBSI3aHHBIMU C APYTUMH
KOMIIOHEHTaMH MPOMOYIIH-MUKca (MPOIBHIKEHUE TPOIAXK, MAOIUK PUTICHIIH3,
CIIOHCOPCTBO U T.JI.) ¥ OOIIEro MapKeTHHT-MHKca (IleH000pa3oBaHue,
JAUCTPUOBIOIIHSI, CTPATET s 0 Pa3pabOTKe HOBOU MPOIYKIUH | T.1.). Pexnamuast
CTpaTerus JOHKHA YE€TKO UACHTU(DUIIUPOBATH MPOOIIEMY, KeJIaTeIbHBIH
pE3yNbTaT, TEKYIIUE U JKeTIaTeIbHbIC Pab0Yne CUTYaINH, TEKYIUE BOCTIPUSTHS
noTpedure-
JsIMU OpeHJ1a U CIOCOOHOCTh PEKJIaMbl BHECTH CBOM BKJIaJ B JKeNATEIbHBIN
pe3ynbTat. [lo3TOMYy 3HaUEHHE NTPABUIBHOW PEKIIAMHOW CTPATETHH OIPOMHO. be3
THIATEJILHOTO aHAJIN3a CUTYaIlUU WK MPOOJIEeMbl YCHIIHS B 00J1aCTH PEKIJIAMBI C
caMoro Havajia OKaXkyTcs HalpaBJICHHBIMH HE Ty, Ky/1a CJCAYeT; €CIIM HET YETKO
3aJIaHHBIX 11eJIeH, HEBO3MOYKHO TOYHO OIPEJICITUTh TEKYITYIO MO3UIIHI0 OpeHaa U
HEJb3s U3MEPHUTH BIIUSHHUE peKiIaMbl. [103TOMY CcylIecTByeT psijl KIFOUYEBbIX
BOIIPOCOB, HA KOTOPBIC KOMaH/1a, 3aHUMAIONIAsCS INIAHUPOBAHUEM PEKIIaMBI,
JOJKHA TIOJTYYUTh OTBETHI, UTO IIOMOXKET € ¢ CaMOro Havyayia BeIOpaTh
MPABUIIHHYIO CTPATETHI0. Y KaKeM HEKOTOPHIC U3 ATUX BOTPOCOB.

¢ B uem 3akmogaeTcs npoodiema?
CMOXET I peKJIaMUPOBAHKE €€ PEITUTh?
YTo MBI XOTHM OT peKyiambl? UTO MMEHHO OHA JIOJIKHA BHITIOTHUTH?
K xomy mbI 0Opamaemcsi?
KakoBa cuTyanus Ha peIHKE (TeKyInas u B Oyaymiem)?
Kakue dyBCTBa HCIHBITHIBAIOT MOTPEOUTENM B OTHOILIECHUHU
Harero OpeHja u OpeH 0B HAIIMX KOHKYPEHTOB?

e UYTo MOTHBHpYET OTPEOUTEINCH, KaKUE JIEMEHTHBI 3TOH MO

TUBAllMM OHU CUHUTAIOT JIJIsl Ce0S1 PEIICBAHTHBIM ?

e Uto HaM HEOOXOAMMO COOOIIUTH B HaIlIeH pekiame?

CIUIIKOM YacTo 3TOT ATAl IUKJIa HTHOPUPYETCS, TTOCKOJIBKY
CHEIUAIMCTHI OOBIYHO CIIUITKOM 3aHSTBI U TOPOIISATCS OBICTpEE MPHUCTYITUTH K
pa3paboTKe «Iy4IIero» BapuaHTa PeKJIaMHBIX MAaTEPHAIOB, KOTOPHIH K TOMY kKe
HAJI0 YCIETh CAENaTh K 33/IaHHOMY CPOKY. Jla ¥ KIIMEHTHI MOTYT TaKXe
UTHOPUPOBATH ATOT ATAIl: YACTO OHU TOJIATAIOT, YTO B JIFOOOW OpraHu3aIiu
KQKJIbIA COTPYIHUK JOCKOHAIBHO Pa30UpaETCsi B TOM, Ha YTO JOJKHBI OBITH B
MIOCJICTYFOIIIEM HAMPAaBIICHBI YCUITUS, KTO SIBIISIETCS 1IEJIEBOI ayTuTOpUEH, U BCEM U
mecTtHa 6a3a morpedureneii? Ho Ha caMmoM fene mogoOHbBIe JOMYIICHHS
IPUHUMATh HUKOT/IA HE CIENYeT: JaKe €CITM OHU OKa3bIBAIOTCS BEPHBIMH,
XOpoIrre 0a30BbIe 3HAHHS HE MOTYT 3aMEHHTD BCE-IFOPOHHUX UCCIICIOBAHUH U
MOAPOOHBIX IJIAHOB, 0€3 KOTOPHIX TPYIHO MOJYYUTH O0JIee 1eJIeHaNpPaBICHHYIO U
KOHKpETHYIO0 pekiamy. D (heKTUBHOE IIITAaHUPOBAHUE HA MIEPBOM dTare
CYIIESCTBEHHO O0JICTYaET 3TY 3aJ1a4y U MOMOTACT IJIaBHO MEPEHUTH KO BTOPOMY U
TPEThEMY dTallaMm.

JdTanbl BTOPOM M TPETHH:
pa3padoTka KPeaTUBHOI'O 3aaHUSA

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )
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H €10 BBIINNIOJIHCHHE

3agaHne Ha npoBefeHue
KamnaHuu ornpenensieT xa-
pakTep ¥ MacwTab pek-
namHbIX 3agady v 3agaet
Lenesylo  ayauTopuio; Ha
npakTMKe 3TO 3ajaHue Mo-
KeT BapbMpoBaTbCsl OT BCe-
ro HECKOMbKMX CTpodek Ao
npeqenbHo AeTanvavpoBaH-
HOro gokymeHTal

BTtopoii aTan, pazpaboTka KpeaTUBHOTO 3a/1aHusl, ONPEACIISIET
COoAEp KaHUE 3aJIaHUSI HA KPEATUBHYIO YACTh PEKJIAMBbI, & TPETUN
JTal HEMOCPEACTBEHHO CBSI3aH C pa3pabOTKONW U aHAIU30M
caMoil peKJIaMHOH U7er, OKOHYATEIIbHON JOpabOTKOM ee
JIeTaJIeid, a TAaK)Ke COCTaBJICHUEM rpaduKa UCIOIh30BaAHUS
Meaua. OOBIMHO

KpEaTUBHBIE 3TaIbl — HAauOOJIee MPUITHBIEC U BJOXHOBIISIOIINE
BO BCEM pEKJIaMHOM Iporiecce. KpeaTuBHOCTh B MEPBYIO

odepenib CBsI3aHa C FTEHEPUPOBAHUEM OPUTMHAJIBHBIX UAEH, IIOUCKOM HOBBIX
CHOCO0OB MOJX0/1a K CYIIECTBYIOIIUM UM UITU JaKe 00bEeIMHEHUEM paHee He
CBSI3aHHBIX JAPYT C Ipyrom kouuennui (cM. ri. 7). Hanbonee oueBuHbIH
KpEaTUBHBIN 3JIEMEHT B PeKJaMe — 3TO KOHEUHBIN MPOAYKT, 00beIUHSIOIIHIA
BU3YaJIbHYIO U TEKCTOBYIO COCTaBIIAoNIME. OHAKO 3TO TOJBKO MOCIECIHAN dTaIl B
o01IeM KpeaTUBHOM MPOLECCE, B X0A€ KOTOPOTo pa3padOTYUKHU IBITAIOTCS
JNOOUTBHCS MPOYHOTO COETMHEHUS OpeHAa U NMPEAIOYTUTEIBHOTO IJIsl HErO PhIHKA.
[Ipexne Bcero B X0[1e KpEaTUBHOI'O MBILIEHUS HUJIET CO31aHUE KPEAaTUBHOU
KOHLENUINU WIH «O0JIbIION HJIEN», BOKPYT KOTOPOM CTPOUTCS BCS pEKIaMHast
kammaHus. [loaToMmy HeyAMBUTENBHO, YTO B OCHOBE OOJIBIIMHCTBA KPEATUBHBIX
pPEKJIaM 4acTo JIEKUT MOJIHOE TOHMMAaHHUE TOro, Kak OpeH]T B3aUMOCBSI3aH CO
CBOMMH MOTPEOUTENIIMH M KOHKypeHTaMHu (OoJiee o ipoOHO 00

3TOM CM. I'11. 4).

MpuenekatensHOCTE — CTe-
neHb MO3UTMBHOW noTpe-

FeHepI/IpyeMBIC KpC€aTUBHBIC KOHICIIIHNH JOJI’KHbBI OBITh OuTenbHoO peakuun Ha

PCICBAHTHBIMU (COOTBGTCTBOB&TB PCKIIaMHBIM IOCJIAM U TTIOTPEC-
6I/ITCJI$[M), OpUT'MHAJIBHBIMHA (BBISBIB&TB HHTCPCC UIIH YI[I/IBHCHI/IC)

peknamy un aKTMBHOro ee
BOCMNPUATUA.

1 00OraThIMM B COJIEpXKATEILHOM IUTaHe (BO3MOKHOCTD
JaJIbHEHIIIeH pa3paboTKH ¢ TOTIOJHUTEIbHBIMU PEKIIAMHBIMHU BapUaHTaMH).

KpeatuBHbIe KOHIIETIINH, @ B KOHEUHOM CUETE U TOTOBbIEC PEKJIAMHBIE MATEPUAIHI,
JIOJKHBI OBITh MPUBJIEKATEIILHBIMUA U 003aTEILHO UMETh CBSI3b MEXIAY OPEHIIOM U
ayautopueit. [IpuBIeKaTeIbHOCTh MOXKET OBITh PAIIMOHAILHOM (JIOTHYECKOM HITH
KOTHUTUBHOM) WJIH SMOIIMOHAIBHOHN (OCHOBaHHOM Ha YyBCTBAX), @ MOXKET OBITh U
KOMOMHAIMEN ATUX ABYX COCTaBISIIONIMX. OHA MOXKET CTPOUTHCS Ha JTIOOOM YHUCTIEe
nepeMeHHBIX (BKJIIOYAs IEHY, KAYeCTBO, y4acTHE 3HAMECHUTOCTEH U T.J1.) U
peaIn30BBIBATHCS YEPE3 CEHCOPHOE BOCIIPUATHE, IMOIIMOHATIBHOCTh, CAMOMHEHUE
(r0) MM YyBCTBO HOBHU3HEI. IIpex/ie Bcero npejuiaraeMbie BapUaHThl JOJKHBI
OBITH B TOM Mepe, B KAKOW 3TO BO3MOXKHO, CBE)KUMH, OPUTUHAJIBHBIMH,
OCTPOYMHBIMH, JIMYHOCTHBIMH, PEJIEBAHTHBIMH, TPOCTHIMU U CTUMYJIUPYIOITUMHU.
UtoOBI CO371aTh KPEATHUBHYIO pa3paboTKy HACTOJIBKO 3P (HEKTUBHON, HACKOJIBKO
ATO BO3MOXKHO, TPeOYeTCs MOJTYUYUTh OTBETHI Ha PSJI BOMPOCOB, C KOTOPHIMHU
areHTCTBO JIOJHKHO OOPaTUTHCS K PEKIIAMOIaTEI0, WJIM HAUTH OTBETHI
CaMOCTOSITEIBHO.

e Koro MbI ieITaemMcs yoeaAuTh?

e UYero Mbl XOTUM JOOUTHCS OT JIFOJICH B OTHOIIIEHUH OpeHaa?

¢ UYTo OHU JOJDKHBI IyMaTh U YYBCTBOBATh B OTHOIIICHUH ITOTO
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openma?

[lepenaet nu uaest BHIOPAHHYIO CTPATETUIO?

Kakoif Tur moTpeOuTeIhCKUX PeaKIiuii OHA BHI3HIBACT?

HimeHHO 3TH peakiuu HaM HYKHBI?

Kak unes pabotaer?

EcTp 11 B 3TOi1 Hiee 351eMeHThI, padoTalolhe Ha HAC U PO

TUB Hac?

e MosxeM JIi MBI YTIIYOUTh TaHHYIO pa3pabO0TKy WJIH CIEIyeT OrPaHUYUTHCSA
€€ HBIHEIITHUM YPOBHEM?

e Hackonbko BeIOpaHHBIE HAMU JI€TalM, CBSI3aHHBIC C peau
3aIuen, SIBISIOTCS MPABUIBHBIMU ?

JTamn YeTBePTHIii:
KOMMYHHMKATHBHBIN aHAJ U3 KAMIIAHUT

DTOT 3Tan UYKIIA IUIAHUPOBAHUSA, B OTIIMYUE OT MPEABIAYIINX, CBI3aHHBIX C
pa3pabOTKOM U peanu3alreil KpeaTUBHON KOHUENIINY, B M-pUYIO Ouepeb
MOCBSAIIEH OLICHUBAHUIO KPEAaTHBHBIX BAPUAHTOB JI0 HAYaJla MPaKTUYECKOU
pea3aluy pEKJIaMHON KaMImaHWU. Ba)kHO MOHUMATh, 4YTO XOTS 3TOT 3TAIl HE
MOJKET FrapaHTHPOBATh yCIeX KaM-ii.illuu, oH, HECOMHEHHO, ITOBHIIIACT
BEPOSITHOCTBH TOT'O, YTO PEKIaMa CMOXKET JJOCTUYb IMOCTABICHHBIX MEPE1 HEIO
1eJjier. 3ech rias-
HOE — ONPEACIUTh CTENIEHb, B KOTOPOI pEKJIaMHBbIE pean3aluy nepearoT
CTpaTernueckue e, chopMynrupoBaHHbIe Ha IEpBOM dTarne. KOHKpEeTHBIM METO T
aHaJIM3a MOXKET OBITh Pa3HBIM U 3aBUCUT OT TOTO, Ha KaKOW OCHOBE
OCYIIECTBIISIACHh pa3paboTKa PeKIaMbl, XOTS B JIIOOOM ClTydyae KOMMYHUKATHUBHBIN
aHaliu3 JOJDKEH Y4eCTh CIEAYIOIIECE:
e B kakoil creneHu yaanochk nepeaarb CTpaTeruio?
e KakoBbl cUJIbHBIE U ClTa0ble CTOPOHBI PEJI0KEHHBIX BAPHUAHTOB?
e Kakoro poja BIusiHHE MOXKET ObITh JOCTUTHYTO IIPU MOMOILU
JAHHOT'O BapHaHTa pean3aIlin?
e [logxomuT au JaHHBIN BapuaHT JyIs OpeHmaa?
e MoKeM J1 Mbl BHECTH B 3TOT BAPUAHT YCOBEPIICHCTBO
BaHMA?

ITaN NATHIA. 00U AHAJIN3 KAMIIAHUU

Kak npaBuiio, 310 HanboJiee TPYAHBIN ATall BCETO PEKIAMHOTO IHKJIA TJIABHBIM
00pa3oM MMOTOMY, 4TO €CJIM OCHOBHBIC MTapaMeTPhl peKiIaMbl (HalpuMmep, CTereHb
OCBEJIOMJICHHOCTH MOTPeOUTEIIeH 0 OpeH e 10 KaMIIaHUU U MOCIIE €€ IPOBEICHMS)
YCTaHOBUTH OTHOCUTEJHHO JIETKO, BBISIBUTh U3MEHEHHS B OTHOIICHUAX
norpeduTenei kK OpeHAy WU B BOCIPHUITHH €ro 3HaYUTENbHO ciloXHee. bosee
noApoOHO MOroBOpUM 00 3TOM B 1. 4. OTHAKO 3TOT ATAIl OYCHb BAXKEH U HE
TOJILKO TIOTOMY, YTO OH OIpeNesieT pe3yIbTaThl KAMIIAHUU, HO TAaKXKE U IOTOMY,

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )
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YTO OH 33JaCT ITyTH ¥ HAPABICHUS MMOCICAYIONNX KaMITaHui. KIIneHTHI u
arceHTCTBA JOJDKHBI OIPEICIINTh, B KAKOW CTCIICHU
® COOOIIEHUE JOCTUTIIO HY>KHBIX JIIOJICH;
peKiiamMa pearbHO COOOIINIIa TO, YTO TJIAHUPOBAIOCH COOOIIUTH;
peKiama Obljia peaan30BaHa TaK, KaK 0KHIAIOCH;
U3MEHUJIUCH MTOTPEOUTEITLCKIE BOCIIPUSTHS,
BO3POCIIH MPOJAXKH IPOAYKTa,
Ob11 2 (PEKTUBHO MCTIONB30BAH KOMIUIEKC MEIHA,
MI0JIE3HBI YPOKH IMPOBEICHHOW KaMITaHUH;
OyIyT pe3yJIbTaTUBHBI MTOCIIEAYIOIINE KaMIIaHUU.

Br10op meauna

KpearuBHas pa3paboTka 1 aHaIN3 — BaXKHbIE COCTABJISIONINE IIUKJIIA
MJIAHUPOBAHUS PEKJIAMHOM KaMIaHUU, HO JaXKe JIydlllasi peau3als HUKOT1a He
cpaboTaerT, eclii MeJiia BrIOpaHbl HEMpaBMiIbHO. Jluama3zon Meaua s
pa3MeIeHus peKIaMbl, TOCTYIHBIX PEKJIaMOIaTeII0 B HaIlle BpeMs, Bce 0ojiee
MIPUBOJIUT K 3aMENIaTeILCTBY pPeKJIaMoaaTesIel, K TOMY K€ 3TH CpeJICTBa
CTaHOBSTCA Bce 0osee pparMeHTH-3UPOBaHHBIMU. Takoe MOJI0KEHUE JIe]T CO3/aeT
XOPOIIIHE YCIOBUS I OoJiee IeIeHaNpaBIeHHON padoTHI ¢ ayIMTOPUEH, OTHAKO
3aTpyaHSAET padoTy CIECHAIIMCTOB, 3aHUMAIOIINXCS MeauaIIanupoBa-aueM. Eciu
TOBOPUTH B IIEJIOM, OTPOMHBIN aCCOPTUMEHT MEAUAC-PEICTB, IpejlaracMbIX Ha
PBIHKE, YBEIIMYUBACT BEPOSITHOCTh HEMPABWIIBHOTO BbIOOpa. B 3THX ycnoBusax
HAJI0 IPUHSATH PEIICHUE U OMPEICIINTh, KaKhe Meua Haubosee yOoeauTeIbHBI.
OTBeT Ha 3TOT BOIPOC 3aBUCHUT OT OpeH/Ia, 11eJIEBOM ayAUTOPUH U XapaKTepa
cooOrieHus. B cBoro ouepenp Kaxaas u3 3TUX COCTABIISIIONIMX MOJABEPTaeTCs
BIIMSIHUIO CaMbIX pa3HbIX GakTopoB. OOpaTuTe BHUMaHue, 4yTo VIHTEpHET,
KOTOPBIN, BEPOSITHO, — CaMbIi BaKHBIM DJIEMEHT, MTOSBUBILIUKCS B IIOCIEIHEE BpE-
Ms B CIIUCKE MEJUa, 3/IeCh pacCMaTPUBAETCS B CAaMOM O0IIeM BUE, 1O B TUI. 11 mbI
o0CyIuM ero BO3MOXHOCTHU 00Jie€ MOJTHO.

B mMenna-MuKkC MOTYT BXOJHMTh CaMbl€ pa3HbI€ KOMIIOHEHTHI, U TO, KaK
OpraHM3als KOMOMHHUPYET UX, 3aBUCUT OT psijia (aKTOpOB, © OCHOBHOM OT
MPUPOJIBI TOBApa WK YCIYTH M 1ieJieBou ayauTopuu. Hanpumep, TyponepaTopsl B
3HAYUTEJIbHOM CTEIEHM MOJIaraloTCsl Ha TEJIEBU3MOHHYIO PEKJIaMy, B TO BpeMsl Kak
OIepaTOPhI CCIU(DUICCKUX TYPOB OOBIYHO JISJIAI0T CTaBKY Ha PEKJIaMy B
MEYaTHBIX ME/INA, MPEXK/IE BCEro B CICIUATU3UPOBAHHBIX U3JJAHUSAX. XOTSA
pekiIaMa npu3Ma M OTAbIXa UCIIOJIb3YET BCE OCHOBHBIE Me/INa, KIIFOUEBbIE — BCE
JKe TIeYaTHBIE U DJICKTPOHHBIC M OYKIICTHI.

[Tpu BBIOOpE MeIMA-MHUKC CIICIIUATUCTBI, 3aHUMAIOIITUECS MeAU-alUIaHUPOBaHUEM,
U Meuabaiepbl JOJKHBI TPOAHAIM3UPOBATH CIIETYIONTUE ACTICKTHI:
® MEIMANPUBBIUKY 1[EJIEBON ayJUTOPUH: YTO OHA CMOTPUT, YATAET U T]IE;
® COOTBETCTBHME MMHUDKA MEHa M PEKIAMHPYEMOTo Mpoaykra (CriocoOOHOCTh
MelHMa TPaBHIIBHO TEpeaaTh MPHUBJICKATCILHOCTD MPOIYKTA);
® CJO0KHOCTb peKiaMbl (deM OoJiee CII0KHOE COOOIICHHE, TEM Yalle ero Haao
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nepeaBaTh, YTOOBI AyJAUTOPHUS €r0 3aIIOMHIIIA);

® 3aTpaThl Ha MEHa,

® BHHUMAaHHE ayJUTOPUU: HHOOPMAIIMOHHBIN IITYM U KIIPOOKM» BOKPYT Mera
JIOJIKHBI OBITh MUHUMAJTHHBIMH.

Ecnu pexnmaMHoe areHTcTBO pacmoiaraet 1 MitH 0JIT., BBIICTICHHBIX HA
pPEKIIaMHYI0 KaMITAHWIO, M HAYWHAET C KYHUCTOTO JINCTAa», KaK €My CJIeIyeT PEeIIuTh
BOIIPOC O pacrpeneneHuu aeHer kirenTa? CienyeT Iu BeIOpaTh BapuaHT
HachIIIaoIIel pekaamsel (Saturation advertising)? Mosket ObITb, LI€JIECO00Pa3HO
OCTAHOBUTBHCS Ha CTPATETMH TUIIA «BCE WJIM HUYETO», KOTJa COOBITHE,
TEJIEBU3UOHHAS MIPOrpaMMa WM MEIUACPECTBO OKA3bIBAIOTCS
MOHOTIOJIM3UPOBAHHBIMU PEKJIAMON KOHKPETHOTO OpeHaa? DTOT MOAX0/I B
HocJieIHee BpeMsi ObLT HCIOJIb30BaH TAKUMH KaMIIaHUsIMH, Kak Pepsi, Tango u
Castlemaine XXXX. B 1996 r. Pepsi, u3MeHUB YIIaKOBKY CBOCH MPOIYKIIUH,
3arpatiia 330 MJIH 10JUI. HA peKjIaMy, B TOM YHCiie Ha TOayO0yro OKpacKy
camouietoB Concorde, pa3menieHre pekiiaMbl BHYTPH POCCHICKON KOCMUYECKOH
cTaHmuu «Mup» U BBIITYCK Ta3eThl The Mirror (Opuranckoro Tabioua) Ha
royryooi 6ymare. 9To, KOHEUHO, CTpATETHs OOJBIITUX CTABOK, CTAJIKUBAIOIIASICS C
JIBYMS OOJIBIIIMMY BUJAMHU PHCKOB. MOYKHO HE «ITOMACTH» B IEJIEBYIO ayTUTOPHUIO,
a TaK)Ke BBI3BATh CKYKY Y YK€ CKEIITHUSCKH HACTPOSHHOTO TToTpeduTes. Pepsi
yrBepxaaet, uro /0% HaceneHusi BenmkoOpuranuu y3Hamo 00 m3mMeHeHnu Pepsi
1BeTa B TeueHUe 48 4acoB, HO €CIIM ATO U BBHICOKAs OICHKA, €CITH UCXOAUThH U3
napameTpa OCBEJJOMIICHHOCTH, TEM HE MEHEE KaMIIaHWU He yJ1aJI0Ch TOOUTHCS
IJIaBHOTO — YBEJIMYUTH 00beM mpoaax. B Tom ke roxy Carlsberg-Tetly, npu mo-
BTOpHOM pekiname nuBa Castlemaine XXXX, 3atparuina 1 MiIH 1011, 3allyCTHB 3a
OJIHY HOYb JICBSATh BEPCUI OJTHOTO M TOTO YK€ PEKJIAMHOTO POJIMKA B TCUCHUE
JIeMOHCTpaluu ogHoro kunoduibma Ha kanane | TV. Ho u 31eck, kak u B cirydae
Pepsi, 00beM mpojiax ocTaics
Ha MIPEKHEM YPOBHE, U TTOITOMY ATa CTpaTErusi B OTHOIICHUU OpeHaa OobIle He
MOBTOPSIIACH.

AJ'IBTepHaTI/IBa TaKUM IIHUPOKHUM IIOAXO0AaM — Anactep Maknonansn (Abstair

HUCIIOJIB30BAHUEC ME€IMa B TCUCHUEC HCCKOJIBKUX MECAILCB. TaK, Macdonald), u3y4ns BONpoChI
3(PPEKTUBHOCTM peKIambl, MNpu-

JJIA IMIPOBCACHU S KaMIIaHUU CKCHCACIIBHO ITOKYIIACTCA Wwen K Crneayoulemy BbIBOAY:

Vi «Knoyom k adpdpekTBHOMY nna-
OTHOCHUTCIIbHO HG60J'H>HIOC YKUCJIO0 PCKIIAMHOM INIOMaaAN NI HMPOBAHMIO MEMMAHBIX CPENCTB

3(UPHOTO BPEMEHH, XOTSI M 3/I€Ch CYIICCTBYIOT BADUAHTBI. | 0CTaloTcs BOMpockl oxsata u
4acCToThbl, a TakKXe ucnonb3oBa-

HCIIOJIB30BATh BCC JOCTYIIHBIC TCIICBU3MOHHBIC KaHAJIbI NI HUS peKnaMbl B TakOM Konude-

OrPaHHYHTh JEMOHCTPAIIMIO OJIHMM HA3EMHBIM KAHATIOM HIIH | Secr ® 10 910 Tooveton,

TOJIBKO CITYTHHUKOBBIM TCJICBUACHHUCM. TOPUU, HACKONbKO BOSMOXHO .

YacTH4HO OTBET Ha ATOT U €My IOJI0OHBIE BOITPOCHI 3aBUCUT
OT PEKJIAaMHBIX 11eJIed, OHAKO CIICIMAIUCT 10 MEeIUAIIAaHUPOBAHUIO | MEIU
abaiiep ckopee Bcero MMEIOT HEOOJBIION KOHTPOJIh HaJl TAKUMH HEJIsIMU. B aToM
Clly4ae CIeHUaIuCT M0 MEeIUAINIAHUPOBAHUIO JOJIKEH ONPEEIUTh, KaK YacToO
peKJiaMy CJeAyeT MOKa3bIBaTh. TOJBKO MOCIE 3TOr0 OH MOXKET MOJIYYUTh OTBETHI
Ha CJIEIYIOLIUE BaXKHbIE BOIIPOCHI:

e CKOJIBKO HEJIENb JOJHKHA MPOIOJKATHCS KaMIIaHUs B TeJe- U paguoddupe

WM TICYATHBIX U3JIAHUSAX?
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e Kakoii moymkHa OBITh HHTEHCUBHOCTD PEKIIAMBI KaXIYI0 HEJIEI0?

o Kak crnenyet pacupenenars 3pupHoe BpeMs JIJis JEMOHCTPALUU PEKJIaMbl B
TEUEHHE KaXKJI0ro JTHS?

e Kakum 10KHO OBITh ONTUMAJIBHOE pacIpe/ieiiecHue peaak
IIMOHHBIX MaTEPHAIIOB 110 TEJICBU3HMOHHBIM KaHaIam?

e Kakoii 1omkHa OBITH CTpATErusl ONTUMAIIBHOTO pacIpe/ielieHus peKIaMHOTO
MaTepHalia Imo BpeMeHH (C y4eToM umeromerocs Oromkera)?

e Kak nmoBnusieT M3MEHEHUE B PEKIIAMHOM OIOJ[)KETE Ha KaMIIaHUIO 72

HecmoTps Ha onpeneneHHbIe HETaTUBHBIE TIOCIEACTBUS, KOTOPHIE MOTYT
BO3HUKHYTb, €CJIU TIOJYUYEHHBIE OTBETHI HA ATH BOMPOCHI OKAXKYTCS
HEMpPaBUWIbHBIMHU, CIIEHUATUCTHI 110 MEAUATUIAHUPOBAHUIO YACTO BBIHYKICHbI
10JIaraThCsl Ha CBOM MPOILIBIN OIBIT MPOBEICHUSI aHAJIOTUYHBIX KAMITAHUW U CBOIO
uHTyHnuo (cM. Tabdi. 3.2, yersipe dtamna 3GpPeKTUBHOr0 MeMaIIaHUPOBAHMS).
Kak MbI yBUIMM fajiee, MONbITKA YCTAHOBUTD CBA3b MEXAY MOSIBJICHUEM PEKIaMbl
1 00bEMaMH MPOJIaXK WIM PHIHOYHOM J10JIE — OYEHb CJIOXKHAs 3a]a4a, OCKOJIbKY
BJIMSIHUE PEKJIaMbl HEJIb3s U30JUPOBATh OT BIUSHUSA JPYTrUX KOMMYHUKAIUN
KOMITAaHUH, ACHCTBUM KOHKYPEHTOB, U3MEHEHHUM B ClTOCO0aX AUCTPUOBIOIINU U
Jaxe ce3oHa. boiiee Toro, Ka4eCcTBO BO3/AEMCTBHS PEKJIaMbl HEOIMHAKOBO IS
pa3IUYHBIX MEINA, BPEMEHH TPAHCIISILIMY TEJIEBU3MOHHBIX IPOTPaMM, OJHAKO
CHOCOOOB, MO3BOJISIOMIUX B KOJTHYECTBEHHOM BHUJIE OMPEACIUTh ITH
XapaKTepUCTUKH JTOCTATOYHO TOYHO, MTOKa HET. B mo0oM citydyae Takue aceKThI
JOJKHBI pab0TaTh Ha MOAJIEPKKY UCTIOIB3YEMbIX MEIna, 33/IeHCTBOBAHHBIX B
KaMIaHWU, KOTOpbIe (3TO CKOpee MPaBUIIO, YEM UCKITFOUYCHUE) COCTABIISIFOT
KOMOHWHAIIMIO MEAMACPECTB U MOTYT BKJIFOYATh KaK TPAJIUIMOHHBIC (Ia3eThl,
KYpPHaJIbl, TEJICBUCHUE, KHHO, PAJHO, PEKIAMHBIC IIIUThI U OYKJIETHI), TaK U
HOBBIC (BHEIIHSS Cpe/ia KaK peKIIaMHas Cpejia).

Tabmuua 3.2 Yersipe mara K 3(ppeKTHBHOMY MeIMATIAHMPOBAHUIO

1. Ioe? W3yuute cBoit OpeH/] HE TOIBKO C TOUKH 3peHHs (paKkTOB U LU P,
OTHOCSIITUXCS K HEMY, HO U ero cymHocTH. KakuM 00pazom oH ob1aercs ¢
norpeburensmMu? OTHOCUTCS JIU OH K KATETOPUU KTPOMKUX» HIIU KTUXUX»
OpeHnoB (3HATh ATO

HEOOXO0AMMO, TIOCKOJIbKY BIIHSIET Ha BBIOOpP MeHa).

2. Koeoa?
YcTaHoBuTe, KTO MOTpeOUTENN OpeHa U Kakhe y HUX CTHIU xku3Hu. Korma
JydIlle BCEro BBIXOAUTDH Ha 3TUX MOTPEOUTENEH CO CBOUM COOOIIEHHEM O
Openne? Dta 3a/1aua Teneph, KOraa peKiaaMmoaaTesId HaKOMMITH OOJIBIION
00BbEM JaHHBIX O MOTPEOUTENAX, MOKET CTaTh JOCTATOUYHO MPOCTOIA.

3. Kak?
Kakum 00pa3oM BeI MOKETE 00IIATHCS CO CBOUMH MOTPEOUTENIME?
Onpenenure, Korjaa 1esiecooOpa3Ho MPUMEHSITh T€ WJIM UHBIEC MEJHA.

4. Ymo?

OTtHocuTech K Meuacpeie TBOPYECKH, HO IOMHUTE, YTO MEIMAIUIaHUPOBaHUE
U CBSI3aHHBIE C HUM PAacXO bl TPEOYIOT MOCTOSIHHOTO y4eTa.
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Hcmounux: aoanm.: Carla V. Lloyd (1999). Advertising media. B pabome The Advertising
Business: Operations, Creativity, Media Planning, Integrated Communications (J. P. Jones, ed.)
pp. 89—100, Sage

Jlanee B 3TO# Ty1aBe MBI OOCYJIUM Ka)K/10€ U3 OCHOBHBIX MEIMa-CPEJICTB,
HayaB ¢ HanboJjIee TPATUITMOHHBIX, — Ta3eT U )KYPHAJIOB, TOCKOIBKY JIII MHOTHX
pekiiamojiatesnieil 3 cepbl Typru3Ma U OTJIbIXa OHH MO-TIPEKHEMY OCTAIOTCS
CaMbIMH ITPUMEHSIEMBIMU.

TpaguuuoHHbIE MeaIUA

I'azeTsl M KypHaJIbI

J1o cux 1mop OCHOBHBIMM CPEICTBAMHU PEKJIAMUPOBAHUS MPOAYKIIUU TypU3Ma U
OTJIbIXa OCTAIOTCA Tra3eThl U XKypHaNbl. Tak, B BenukoOputranuu Ha 3T Meaua
npuxoautcs 60% Bcex pacxonoB Ha pekiiaMy MyTEIIESCTBUH (UIsl CpaBHEHUS . Ha
tenesuaeane — 30%, paano — 6%, kuno — 4% u nmpumepro 1% — Ha
HapyXHYI0 pexiiamy).3 [Ipu-TuiekaTeabHOCTh Ta3eT U KYPHAIOB B TOM, YTO OHU
MpeAJIaraloT pekaaMoAaTeNsiM THOKUM TOIX0/1, TO3BOJISASI HAIIPABIECHHO
BO3/ICHCTBOBATH HA IEJIEBBIC ayJAUTOPUHU TOTPEOUTENEH, BILIOTH /10 TAKOM He-
OOJIBIIION TPYIIIbI, KaK KUTEIU, UMEIOIINE OJMHAKOBBIN MOYTOBBINA MHIIEKC, WU
TaKylo KpyIHYI0, KaK Bcs cTpaHa. Cpey KIMEHTOB-peKIaMoAaTeNeil 3TUX Meana
OTEJIM KaTErOpUHU KIIOCTENb U 3aBTPAK» U ABUAKOMIIAHUH, TYPUCTUUECKUE COBETHI
U TyporepaTopbl. MHorue th 3Tux pekiiamoaTesneii 00bIYHO JIeNIal0T CTaBKY J100
Ha IIEIPBIX OTIBIXAIOIINX, JIUOO0 Ha JII0/IeH, COBEPILAIOIINX TTOE3AKHU MO JIeJiaM
Ou3Heca, mpUyYeM MOCIEIHAS KaTeropusi — camasi KpymnHasi B OTpaciu Typu3Ma ¢
TOUYKH 3PEHUS BEJIMYUHBI PACXOIYEMBIX BO BpeMsi 10-011kH cpeacTB (cM. [Ipumepsr
pexiamsl 3.1 u 3.2). [TockonbKy Tenepb peKIaMoJaTeNsIM IOCTYITHO OIPOMHOE
YHCIIO CIIEIUAIM3UPO-HaHHbIX u3AaHui (Toibko B CIIIA m3nmaercs ceoime 11 ThIC.
Pa3IMYHBIX )KYPHAJIOB), KIIMCHTHI, €CJIM OHU XOPOIIO TOHUMAIOT YUTATEIHCKUE
MPUBBIYKY CBOEH 11€JIEBOM ayAUTOPUHU, MOTYT BBIMTH Ha JIt00yt0 rpyniy. CTpaHsl,
PErHOHbI, TOPOJa U TYPUCTHUUECKUE OPraHU3alMK YaCcTO MOKYIAIOT ISl PEKIaMbl
TEJIbIC TIOJIOCHI B MOMYJIIPHBIX OM3HEC-)KypHAJIaX, UMEIOIINX OOJBIITNE TUPAKU
(takux, kak Time, fortune, Forbes, The Economist), a razeTsl — 3T0 ya00HBIH
Croco0 mepenayu COOOIIEHN 0 PeKIIAMUPYEMOM MECTE, B TOM YUCJIE HOBOCTEH O
MPOBOSIINXCA TaM (pecTUBANISIX WM MEPOIIPUATHSAX. bonee Toro, razeTsl — 31O
JIOCTaTOYHO THOKUH MHCTPYMEHT, OHM MOTYT ONIEPATUBHO OCBELIATh CaMble
MOCJICTHUE COOBITHS U pearupoBaTh Ha MOCJIETHUE KTOPSIUE» HOBOCTH.
[IpuBNEKaTENBHOCTD KYPHAJIOB B TOM YTO, KaK IIPaBUJIO, OHU MOT'YT IpeaaaraTh
PEKJIAaMOJIATENSAM MOATOTOBICHHYIO ayIUTOPHUIO, IOITOMY COKPALIAIOTCS PACXOBI
Ha 1epeayy cooOeHus HenesneBoi ayauropuu. B BenukoOputanuu ¢ ceHTs0ps
1997 r. m3maetcs goporoi risHIEeBbI xypHan Conde Nast Traveller, u cefiuac ero
Tupax npesbimaer 60 Teic. 3x3eMIIsApoB. [lo cnoBam ero uzgarens, oH
npeaHazHaueH s «mpodeccruonanoB crapiie 30 JeT ¢ BHICOKUM J10X0JI0M,
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JTFOOSIIINUX MyTEIIECTBOBATHY, XOTS €r0 C HHTEPECOM YUTAIOT U T€, KOMY OH
nonajiaet B pyku ciydaitno.4 Cpeau ero peknamozarenei Elegant Resorts,
Abercrombie, Mauritius Tourism, asporopt A0y-J/1adu, a Takxke psi TOCTHHHYHBIX
CETeU KaTerOpuH JIFOKC.

Ilpumep pexnamot 3.1
Lleneeoe e3aumoodencmeue ¢ Ou3Hec-nymeutecmeeHHuKamu

Ha mroneit, myTemrecTBYIONIMX O JieiiaM Ou3Heca, MPUXOAUTCS CYIIeCTBEHHAS
JOJIS TIOCTYTIJICHU KOMIIAaHUH, CTIENUATH3UPYIONINXCS Ha TIOE3/IKaX U TypHU3Me,
npee Bcero otTeneit u apuanuauii. Tak, Ha 15 % maccaxkupos British Airways,
COBEPIIAIOIIUX MMOE3AKHU TI0 JesiaM Ou3Heca, IPUXOAUTCs OoJiee TPETH 001X
MOCTYIJICHUH 3TOH aBUAKOMITAaHWH. B TiepBbIe Yachl OM3HEC-TTOE3IKH YEITOBEK B
CpeIIHEM MPOBOIUT B adpOropTy 82 MUHYTHI, a TaM CYIIECTBYET IUPOKUH
JMana30oH MEAUacpPe/ICTB, LIeJICHAMPABICHHO OOCITYKHBAIOIINX KaX/I0€ 3BEHO €T0
MOE3JIKH . IOPOTY JI0 a3pOIopTa, CTOWKY pEeTrUCTPAINH, 3aJl OTIETa, 30HY
OECIONIITMHHON TOPTOBJIM U CaM TIOJIET, T.€. KAKIbIA U3 3THX yYACTKOB MPHUIIEITHHO
00pabaThIBaeTCs TEMH WM MHBIMU MeJHacpecTBaMu. Tak, eciiu TeIeBUICHHE HE
«IOCTAET» TAaKOTO YEJIOBEKA, TO €r0 MOXKET «JIOCTATh» MHOXECTBO YKYPHAJIOB,
CICIMATBHO TIPEITHA3HAYSHHBIX [Tl 3TOM KaTeropuu naccaxxupos. Hanpumep,
Business Traveller, Beimyckaemsriii B Benmukoopuranuu ¢ 1976 r. u pacnpoctpansie-
MBIii B adponiopTax. Ero yuTarenu — JIF0JI1, 9acTO MOJIb3YIONIUECS YCIyraMu
aBUAKOMITAHHI W OTEJICH, a OCHOBHBIC peKiamoaTesiu (00eceuynBaronifue 0KoiIo
70% mocTyIIeHH#) — KPYIHBIC CETH OTEJCH U aBHaKOMITaHUU. B unciie
pekiaMozaareneii 0co0o cleayeT OTMETHTH OOJIBIIIOE YHCIIO a3HaTCKUX KOMITaHHIA,
TaK KaK OHM aKTUBHO CTaparoTCs BBIMTH HA MACCAXXUPOB U3 BenmnkoOpuTaHu,
COBEPIIAIIINX JIeJ0BbIe moe3aku. Cpean IpyTrux BialebleB MEIUACPEICTB,
IeJICHAPABIICHHO B3aMMOJICHCTBYIOMNX ¢ OM3HEC-TTYTEIICCTBEHHUKAMHU, OTMETHM
Sky Cities, opurmanbHbIi OTAET PEKIAMUPOBAHUS B a9POIOPTaX, KOTOPbIi
MIOMHMO MPOYET0 UMEET KOHTPAKT Ha MO-CTePHOE 0(hOPMIICHHE CEMH OCHOBHBIX
OpUTAaHCKHX a’POIOPTOB, a TAKIKE

KEIIE3HOIOPOXKHBIX TEPMUHAIOB KoMmmanuu Eurostar B Barepioy u Omi-
dbopne, rpadctBo KeHT.

Eite otHO mpuBIIeKaTeIbHOE HANIPABJICHUE U PEKJIAMOIAaTeNIeH Ha STOM PBIHKE
— MeJuacpeacTBa, padoTaromue B mojete. OHU MPEOCTABISIOT BO3MOKHOCTh
BECTH HETOCPEICTBEHHO (OJIMH HA OJIMH) JIHAJIOT C B3SITOM B TUICH» ayJAUTOPHEH.
B 1996 r. B riio6ansHOM MaciiTabe Ha MeIMacpe/ICTBa 3TONU KaTeropuu ObLIO
3aTpadeHo okoyio 350 MIIH J10J1I., XOTsI BCEr0 TOJ0M paHbliie ToJbko 270 MiTH
nomt. Yapnes Boitn (Charles Vine), nupekrop no padore ¢ knmuenramu Spafax
Inflight Media, cnerpanu3upyromeiicss Ha Meida ¥ pa3BiIeYCHUN aCCaKUPOB B
noJietTe U B3aumo/iericTByromel ¢ 40 aBuakoMmanusIMu, yrBepxaaet. «busHec-

My TEIIECTBEHHUKOB CTPEMHUTCSI 3aIIOJTYIUTh KaXIbli, TOCKOJIBKY OOBIYHO ATO
JM1a, MPUHUMAIOIIKE perieHus1, oTHocsATest oHu K kateropuu ABCI. Ho onu peako
CMOTPST TEJIEBU30D, M IOATOMY BBIUTH Ha HUX Ha 3emiie TpyaHo». [1o omenkam, B
cpeaHeM B J1I000¢ BpeMs CyToK B Bo3ayxe Haxoautcst 300 Teic. yenosek (1Mo aenam
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OW3Heca WY MHBIM IPUYUHAM), U TIOOTOMY PEKJIaMa B CaMoJIeTaX — 3TO OYCHb
Ba)KHBIN PBIHOK. HHTepaKTHBHBIe YCIIYTH B TTIOJICTC — TAKIKC IPHUBJICKATCIIbHAA
HHIIA, IIOCKOJIBKY OHHM ITOMOI'alOT YCTAHOBUTD XOPOIICC BBaHMOHeﬁCTBHe C
macCaxxupamu, 1 IIpu 3TOM PCKIaMOAaTCIM MOI'YT O4YCHb TOYHO
mudpepeHpoBaTh J0EH M0 KaTErOpUsM MaplIpyTOB, KJIAcCaM MOE3KH U J1aKe
uessaM nosera. Hekoropeie yciryru MOTyT IpeiiaratbCsi TOJAbKO MPEACTABUTENSM
Ou3HEec-KJIacca WiM Mmacca)xupam Bcero camoiiera. st AeMOHCTpaIuy CBOeH
MPOJYKIHAH B MOJIETE PEKIAMOIATENIN MyTEIIECTBUA MOTYT BOCIIOJIb30BAThCS
KI/IHO(bI/IJ'IBMaMI/I, BHUJECOUTpaMH, IIPOJaKaMU HEOOJIBIIINX TOBapOB, a3apTHHIMU
HUI'paMu, C006HIaTB I/IH(l)OpMaIII/IIO 0 MCCTaxX, KyJa HaIIpaBJIAOTCA MMACCAXKUPHI, d
TaK)Ke MpeasiaraTh Apyrue yciIyry, HalpuMep apeH 1y aBTOMOOWIIS.

Hcmounux:. Belina Archer (1997). Sun, sea, sex, sand and media. Campaign, 30
May, p. 29.

OpmHako y me4aTHOM peKyiaMbl €CTh CBOU HEJIOCTATKH, U OJIUH U3 OCHOBHBIX
— 00JIbIIOE YKCIIO0 UH(DOPMAMOHHBIX «IIPOOOK». [1o3TOMY yunThIBas 00Ut
o0beM nHpOpMAaIU, KOTOPYIO MOIYYaeT CPEHUN TOTPEOUTEINh; e
3¢ PeKTUBHOCTH MOXKET ObITh HU3KOU. Hampumep, BoCKpecHOE U31aHNe TaKOU
ropojickoii ra3ethl, kak New York Times, Becut okono 2 kr u cogep:kut 500 ThIc.
cioB. YTOOBI MPOUYUTATH €€ BCIO, MOTpeOyeTcst 28 4acoB, TO €CTh BCE BOCKPECEHBE
Y 3HAYUTENbHAs YacTh cieayromein Heaenu! [ToaToMy BaKHO MOMHUTD, YTO TaKHeE
BOCKPECHBIE Ta3€Thl M KYPHAJIbI YUTAIOTCS HE 32 OJIUH JIEHb TI0CIie uX Bhixona. B
1I€JIOM BpEMEHHas 33/Iep’KKa MEKy MOMEHTOM TOKYTIKM HOMEpPa U BPEMEHEM €ro
MPOYUTHIBAHUS CYIIECTBYET Y BCEX *KYPHAJIOB, XOTs JIJIsl Pa3HbIX KYpPHAJIOB OHA
pasHas. HarmpuMmep, mosioBrHa 4nTaTeNIel TaKMX KAUECTBEHHBIX €KEMECIYHUKOB,
kak Vogue, 3HaKOMATCS C €ro MaTepuasgaMy 1o KpailHel Mepe uepes JIeBsITh
HeJleNb Tocie BhImycka, a 20 % — yepes nsaTh MecsieB. ITO 03HAYAET, YTO
pekiiama OpeH/IOB B TaKWX JKypHajiax He J0JKHA PACCUUTHIBATH HA OBICTPOE
pearupoBaHue, K TOMY ke, B OTJIMYKME OT TEJIEBU3MOHHON PEKJIaMbl, peKjiaMa B
XKypHaJIaX cO BpEMEHEM BOCIIPUHUMAETCS Bee cladee u crnabee, 4To 0ObIYHO
HaIJISIAHO MPOSBIISIETCS yKE MOCIIE TPEX-UEThIPEX KOHTAKTOB ¢ HEet0. OJIHAKO €CTh
¥ TIPEUMYIIIECTBO: TIeYaTHAs peKjiaMa JeHCTBUTEIHHO MO3BOJISIET JOOUTHCS
BBICOKOW MTepBOHAYAIBHON HATJITHOCTH OpeH/a, ¥, €CITU UCXOAUTh U3 PEKIIAMHBIX
3aTpaT, MepBOHAYAIBHO MOXKET OBITh B JIBa WJIM TPH pasa Oonee 3QdekTuBHa, yeM
tesneBu3noHHas (cM. CUTyaIrMoHHBIH puMep 3.2)5.

TeseBU3NOHHAN, KHHO- U PaJHOpeKIamMa

XOTs B HAIIIM JTHU TEJICBUACHUE — JIOMUHHUPYIOIIEE MEAUACPEICTBO IS
pa3MeIIeHus peKJIaMbl B 1I€JIOM, HO ISl peKJIaMoiaTesield Typu3Ma U OT/IbIxa —
ATO TOJBKO BTOPOM MO BaXKHOCTH KaHaJI, HA KOTOPBIM TPATUTCS TPETh PACX0I0B Ha
peksamy Moe3a0K, Jajee UIyT KHHO U PajJno, 3aTpaThl HA peKiIamMy B KOTOPBIX
3HaunTenbHO HIke. C 1941 r., korna B CIIIA Obuia 3amyiiieHa nepBas
KOMMepUecKasl TeJIeBU3MOHHAsI CTaHIUs, TEJIEBUICHUE CTAI0 Hanboaee MOIIHBIM U
YCHEIIHBIM MeJua JUIsl pa3MelieHus pexiiaMbl. OHO MOXKET ObICTpee, YeM JIr0oe
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Apyroe MeJua, BIMTH Ha KpyIHYIO0 aynuTopuio. B HacTosee Bpems 6onee 99%
BCEX AMEPUKAHCKHUX CEMEN UMEIOT TEJIEBU30P, @ YUCIO0 KOMMEPUYECKUX PEKIAMHBIX
nepenad ¢ 1975 r. mout yaBOmIOCK6. DTH Tiepenauu CTaHOBITCS Bce Ooiee
kopotkumH, B 1975 1. mponomkurensHocTh 601ee 90% Bcex Takux mepenad Obuia
30 cexynn, a k cepeaune 1990 r. Takoit popmaTt umena TOIBKO MOJTOBUHA TIEpeIad,
40% mpuxoasarcs Ha 15-cekyHHbIe epeaadn /. XOTs JOMUHUPOBAHUE
TEJICBHJICHUS] B MUPE Pa3BIICUCHUH ceituac moj| yrpo3oi (cM. CuTyannoHHBIH
npumep 3.2), OHO TO-TIPEKHEMY OcTaeTCs A3P(HEKTUBHBIM MEIHHHBIM
MEXaHU3MOM, TIO3BOJISIFOIINM MPUBJIEKATh BHUMaHue 3puteneit. Kak
ayJIMOBU3YaJIbHOE CPEJICTBO TEJIEBUICHUE MTPEAOCTABIISIET PEKIaMOIATESIM
XOPOIIKE BOZMOXHOCTH JIJISl CO3JaHUsI BBICOKOW KPEaTUBHOCTH, ITO3BOJISIET
TpaHC(HOPMHUPOBATH PEKIAMHBIC MTEPEIa4YH TaK YacTO, KaK 3TO HYXHO (U Ha-
CKOJIBKO IO3BOJISICT OIOKET), @ TAKXKE 00eCIIeYnBaeT HAIMOHAIBHBIN 1
MEXKYHAPOJIHBIM 0XBAT ayIUTOPUI CO BCEMHU YPOBHSAMU J10X0110B (cM. [Tpumep
peximambl 3.2). OHaKO, KaK MPaBUIIO, 3TO MEIUACPEICTBO — JOPOTOCTOSIIICE: B
BenukoOputanuu 1 MitH 110511, BBIJIETIEHHBIX B iepuo] PoxaecTBa, mo3BosisieT
npuodOpecTr MeHee 6 MUHYT BpeMEHH, 4TOOBI YOS IUTh MOTpeOuTeneii B
MIPUBJICKATEIHHOCTHA CBOETO MPOAYKTa,8 HO TaKWe MPUBBIYKU TEIE3PUTEIICH, KaK
MEPEKIIIOUCHUE C KaHalla Ha KaHall BO BpeMsI TPAHCIIALIMY PEeKIaMbl, 3HAYUTEIbHO
CHIDKAIOT 3 (HEeKTUBHOCTH 3TOTO CPEICTBA.

IIpumep pexnamor 3.2
CNN International: mpuoyna onsa 2noéanvnozo pexiamuposanus

CNN International, rmo6aipHBIH HOBOCTHON KaHaj, padoTaroliuii 24 Jaca B CyTKH,
nosiBuiics B CIIIA B 1980 r., a B EBponie ero nouepnsisi ceto CNNI nauana
pabotath B 1985 r. Ix HOBOCTH, TpaHCAHpyeMBbIe yepe3 23 CIyTHUKA, MOJIY4aroT
Oosiee MmuutHapa Jiroei (okono 185 mut cemeili B 212 cTpaHax u TEPPUTOPUSX).
[Tockonbky 6osee 80% ee mporpamm co3maeTcs CenuanbHO ISl MEXTyHapOIHOM
aynutopun, CNNI BeicTynaer nns pexinamonareneit Xxopoueil TpudyHoH,
MO3BOJISIFOIIEH UM TIOJTYYUTh JOCTYIT HA OCHOBHBIE MUPOBBIC PHIHKH. [IporpaMMbl
CNN npunauMarot 3,6 MIIH TOCTUHHYHBIX HOMEpOB 1o Bcemy Mupy (70 %
(bupMEHHBIX OTeNel ¢ KaOeThbHBIMH WU CITy THUKOBBIMH KaHATIAMH MPUHUMAIOT
CNN), a Takke Ha KpyH3HBIX KOpaOJIsiX, B KIIy0axX 3J0pOBBS, CAMOJIETax | 3aJIax
asporoptoB. Uepes cetb CNN Airoport Network nmepegaun MoKHO CMOTpETh B
6onee uem 1420 30Hax BbuteTa B 33 kpynHeimux asponoprax CIIIA, a Takke Bo
Opankdypre 1 AMcTEpIamMme, 9TO B COBOKYITHOCTH 3a ToJ1 cocTaBisieT 350 MitH
YeJIoBeK, MPOXOASINX Ha mocanky. [Ipu Takom oxBaTe KaHai MoJydaeT «Kpocc-
KyJIbTYpPHOE, 3HAKOMOE JIUIIO0, TIO3BOJISAIOIIEE My TEIIECTBEHHUKAM YyBCTBOBATH
ce0s Kak JioMa, KOTJia OHH MPUE3KAIOT B IPYTYIO CTpaHy U3 AMEPHKH, a3UaTCKOM
gacTh THX00KeaHCKOTO pernoHa, EBponsl, bimkHero Boctoka nimn Adpukm».
Peknamonarenu, AeicTByIONINE B 00JIACTH TypHU3Ma U OT/bIXa, MOTYT
NOKynaTh BpeMsi AJis pekiaambl B 1io0bIx nporpamMmmax CNNI, uto obecnieunBaer
UM CcTa0uIbHOE COOOIIIeHNE, TIEpelaBaeMOe B MUPOBBIX MaclITabax UMU 1O
OTJIEIBHBIM perrnoHaM. Kpome Toro, mepegaun pekiiaMHbIX MaTeprUaIoB MOTYT
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OBITH MPUBSI3AHBI K IEMOHCTPAIUSM KOHKPETHBIX IIPOrpamMM, OMPEACICHHOMY
BPEMEHHU rojia WM BPEMEHHU Iepeiad KOHKPEeTHOU Tema-1uku, Hanpumep 1o
OTZIEJIbHBIM CTpaHaM WK peruoHam. PexinamopaTensiM npejaraercs
nHpopmarmonnas crpanuna Tekcra CNNI, roe orn MoryT pa3mecTuTh
MOAPOOHOCTH O CE30HHBIX MPEJIOKEHUSAX OTEJIeH UK CIIEeN-abHBIX KaMITaHUSIX
MPOJBIDKEHUA. Y Cyra TelleTeKcTa mpuHuMaeTcs 6osee yeM B 50 MiTH 10MOB B
EBpone, na biimokaem BocToke u AQpuky; KaKIyro HEJIETI0 TEICTEKCTOM
MOJIB3YIOTCS IO KpaiiHei Mepe 1,5 MitH eBpomneliiieB ¢ BBICOKUMH Joxoamu. Kak
gyacth rpymmsl Time Worner, CNNI takske npeiaract oTeIssM-apTHepaM CKUIKH
Ha MCIOJIb30BaHKE JIPYTUX MEANA-CPEACTB, BXOSIINX B FPYIILY, HAIPUMED, MIPH
pasMeIIeHUH PEeKJIaMbl B KypHasiax Time u Fortune (kotopeie Bce varie
MpejyIararoTcs B OU3Hec-Kjiacce v MepBOM KJIacCe CaMOJIETOB U JOPOTUX
TOCTHUHHMIIAX ), YTO OCOOCHHO MPUBJICKATEIBHO I PeKIaMoaTeNeh, CTPEMSIIUXCS
MpPUBJIEYL OM3HEC-KITUEHTOB BBICIIIETO YPOBHSI.

Kanan Taxoke uzgaer coocrsennsiid sxypaan CNN Traveller. Bermyckaemsrii
¢ 1998 r., aTOT e3keKBapTaJbHbIN BEHICOKOKAYECTBEHHBIN TISTHIIEBBIN JKypHAT
MOCTOSIHHO MyOJUKYET CTaThU O JIECTUHAIUAX, KOTOPBIC IOMOIHSIIOTCS OUYEepKaMHU
O CTWJIAX XU3HU, UHTEPBHIO CO 3HAMEHUTOCTSIMU U Pa3HOOOPa3HBIMU
MaTtepuaiaMu 00 UCKYCCTBE, MOJie, Ou3Hece U pa3BiedyeHusiX. [ pynmnsl orene
MOTYT PacIpOCTPAHITh NEPCOHATN3UPOBAHHYIO BEPCUIO 3TOTO KypHaja ¢
YEeTHIPEXITOJIOCHON BCTABKOM, I/I€ MPOJABUTAIOTCS HOBBIE OTEIH, PACCKA3BIBACTCS O
MPEUMYIIECTBAX MPOTPAMM KIIPEIAHHOCTH», MOJIEPHU3ALIUN TTPEKHUX
MPEITIOKEHUM, a TAaK)Ke COOOIIAeTCsl O BO3MOXKHOCTSIX KOPOTKOT'O OT/bIXa B KOHIIE
paboueii Henenu. CrnennansHo st otenied CNN co3mana oTaenbHbIi BeO-CauT.
[To3UIIMOHUPOBAHHBIN KaK «BEO-CANT JJISI MPOHUILIATEIBHOTO MEXIYHAPOTHOTO
nyTeliecTBeHHUKa», cnntraveller. Com nepenaeT HOBOCTH O My TEIIECTBUSX,
nyonukyet ouepku o myremectBusx u3 CNN Traveller u mo3Bossier B
OHJIATHOBOM pPEXKHUMeE 3aKa3zaTth HoMmep otens. [loap3ysach um, pexiaMoaaTean
MOTYT JIOTIOJIHUTEJILHO BBIUTPATh, MOIy4as CKUJKH 3a pa3MelieHne OaHHepHO!
pEKJIaMbl U CIIOHCOPCTBO, a TakXKe OJaro/iapss ymoMUHAHHUIO UX MPOIYKIIMU B
pEeTaKTOPCKUX MaTepuaiax u B xoje ee kpocc-mpoasrkernst CNN News Group.
Bce 310 noBbIaeT o011y0 pe3yJbTaTUBHOCTh, TOCKOJIBKY MaTepHUalibl TOTO BEO-
caiiTa OJJTHOBPEMEHHO MPOJBHUTAIOTCS depe3 TeneBu3noHHbIe KaHaasl CNN,
HuTepHeT 1 eyaTHbIC Meua.

Tak, oqHa U3 KoMnanui-KineHTos, Best Western, Bocnosin30BaBIINCE
npsmeiM crioncopctBoM CNN Interactive, cymiecTBeHHO paciiipuia MacIiTaobl
CBOEH MapKeTHHroBoi kammanuu. Ona — croncop cekiuu City Guides na' caiite
CNN.com/travel guide, coznansoM crierpanbHo st KHPOPMHUPOBAHKS O HATHIUH
Mmect B Best Western; takxxe ona npegoctasiset mois3oatensim CNN.com
BO3MOKHOCTh HETIOCPEICTBEHHOM CBSI3U CO CTPYKTYpaMH, 3aHUMAIOITUMHUCS
pesepBupoBaHueM MecT B otensax Best Western. B pesynbrate Best Western
yIAyYIIHIa TO3UIIMIO CBOEro OpeHa (dyepe3 MHUJUTHOHBI HHTESPHETOBCKUX CTPAHHMII),
noBbICHIIA TpaUK MoJIb3oBaTeNel cBoero Bed-caiita Ha 300% u yBenuuuia
poAaXxH, 4To cocTaBmiio 35% oT ynciia Beex mojab3oBarteneit caiita Best Western.

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )
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Hcmounux. Time Warner European Profite, 1998, Time Warner Europe, Brussels,
1998 and CNN &Travel, CNN, London, 1999.

XOTsI Ha KHHO M PAJIHO MPUXOIUTCS TOJIbKO 12 % pekmambl, s
peKIIaMoJIaTeNiel Typu3Ma U OTIbIXa, CTAPAFOIINXCS IeICHAIIPaBICHHO
B3aMMOJICHCTBOBATh C KOHKPETHBIMHU HUIIICBBIMH aYIUTOPHUSIMHU, — 3TO ITOJIC3HBIE
MeauacpeacTpa. OTMETHM, YTO B HACTOSIIEE BpEMS YCIyTaMH PaJIHO MTUPOKO
MOJIB3YIOTCSI MECTHBIE PETHOHAJIBHBIC U HAITMOHAIBHBIE peKJIaMo1aTesd. ToIbKO B
CIHIA cetiuac nericTByeT NPUOIUZUTEIBHO S THIC. paAMOCTAHIMK aranazona AM u
4 trIc. nuamna3zona FM.

Pexnama B KUHO Tak»Ke CTAaHOBUTCSI OUCHB MOMYJIIPHON, OCOOCHHO Y
peKyiaMojiaTesiel OTAbIXa, MOCKOJBKY €€ ayIMTOpHs OoJiee cTabuIIbHA: €CITH
TEJIE3PUTENIA MOTYT MEePEKII0YaTh KaHAJbI WM BBIXOJIUTh U3 TOMEIICHUS Ha
KYXHIO, YTOOBI MMEPEKYCUTh, €CIIU TOUYTOBBIC PACCHUIKA MOTYT OTIPABISATHCS
HepaclieyaTaHHBIMU B MyCOPHOE HEJIPO, TO BO BpeMsl IEMOHCTPAIIMU KUHO(PHIbMa
ayJIUTOPUSl OCTAETCS Ha MECTE: KyIUB OWIET, JIFOAU BOBCE HE COOMPAIOTCs OBICTPO
MOKHJIATh 3aj. J[eJI0 He TOJIBKO B TOM, YTO ayJAUTOPHUS KIIPHUBA3aHA» K MECTY, OHA K
TOMY K€ OUYeHb IPUBJICKATEIbHA IS PeKIaMojiaTelIeld — KWHO, KaK IIPaBuiIo,
MOCEIIAI0T MOJIOJbIC JIOIU, UMEIOIINE ONpPeaeACHHBIN J0X0 A (Terneph KHHO —
3pEMINE, HE CIUIIKOM JICIICBOC JIJII MHOTHX JIFOJICH).

BykuieTsl U Apyrasi neyaTHasi JJuTepaTypa

Haubonee nomymnsipHoe MeIMacpeCTBO, K KOTOPOMY Yallle JPYruX MPUOerarT
pEKIIaMOAATENH ITyTEIEeCTBUN U TypH3Ma, — 3TO, HECOMHEHHO, OYKIIETHI O
noe3nkax. KTo-To mo sToMy moBoy cKaszal, 4TO «MHUp ITyTEIIeCTBUN HAaBOIHEH
oykieramu»10. Jls11 MHOTMX opraHu3aluii pa3padoTka, MPOU3BOJCTBO U
pacmpocTpaHeHHE CBOMX €KETOAHBIX TYPUCTHUECKHUX OYyKIeTOB — Hambosee
Ba)XHasi 1 HauOoJIee TOPOTOCTOSAIIAs] COCTABIISIONIAS BCETO UX MAPKETUHTOBOTO
oromxketa. [IpenmyriecTBa OyKIETOB: UX OTHOCUTENIBHO HEOOIbIIasi CTOMMOCTH,
MO3MOXHOCTb CIIOKHUTH U B35ITh ¢ c000i. Cunraercs, 4To OYKJIET — OCHOBHOE
CPEICTBO, MPUMEHSIEMOE JIJIsl CO3/IaHMsI HY>KHBIX 00pa3oB, a Xoyoyasi u [lnant
(Holloway, Plant) ormcanm ero kak «BO3MOKHO HarOoJIee BaXKHBI HHCTPYMCHT
JUTSI TUTAaHUPOBAHUS TYPUCTHUIECKOTO MapkeTuHTa»1l. BykieTsl BeImycKaroTCs Kak
JUTSE TOOYIMTENBHBIX, TaK U JJIsI HHPOPMAIIMOHHBIX II€JIeH U, KaK IPaBHUIIO,
BKJIFOYa-

10T IBETHBIC hoTOrpadvivl M TEKCT, pa3paboTaHHbBIE TaK, YTOOBI MPOJIATh
MOTEHIIMAJIHBIM KJIMEHTaM HauboJee mpuBiIeKaTeIbHbIe 00pa3bl AeCTHUHAIIH,
KypOpPTOB U OTesiel. XOTsI OTeNN U JOCTONPHUMEUYATeIbHOCTA aKTUBHO TIOJIB3YIOTCS
OykJieTamu, erie 0osee akTUBHO MPUOETAIOT K ’TOMY CPEJICTBY TypOIepaTopbl U
JECTUHAIIMHN, ¥ YaCTO UX MPOyMaHHBIE TOJICTHIC TISHIIEBEIE, TIOJTHOI[BETHHIC
KaTaJIOTW y>Ke TPYAHO Ha3BaTh OykiieTamu. B mo6oM cirydae 3TO BaKHBIN U MOITY-
JSIPHBIA HHCTPYMEHT TYPUCTUYECKOTO MAPKETHUHTA: OH MOXKET JIETKO 3aMEHSATh
JpyTye TIeYaTHbIE CPEICTBA, a TAK)KE TeHEPUPOBATh OKUIAHHS KaueCTBa,
COOTBETCTBHSI UMUJDKY U CTaTyCy MPOAYKTA.
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[Tpu BBEIOOpE MOTPEOUTENIMU ECTUHAIIMH ISl OT/IbIXa OYKIIEThI
paccMaTpUBaIOTCS KaK BayKHbIN KaHan MHGOpPMAIIUK; CUYMTAETCS, YTO CPAaBHEHUE
OYKJIETOB MOTEHIIMATBHBIMU KIIMEHTAMU MO3BOJIIET UM B KOHEUHOM CUETE
BBIOpaTh MeCTO OTAbIXa. OHaKO HECMOTPS Ha MOJ00HOE yTBEPXKICHHE, (DAKTOB,
MO3BOJIAIOIINX YOUTENBbHO O0BSICHUTD, YTO MPOLECC BHIOOPA OCYIIECTBIISAECTCS
MMEHHO TaK, OTHOCHUTEJIbHO HEMHOT0. Tak, ucciieloBaHue npouecca NpuHsITUS
peleHui o JTydieM oTabpixe B BenmukoOpuranuu (He BbIe3kasi B IPyrUe CTPAHbI)
MOKa3ajo, 4To caM 1o cebe ITOT mpolecc — OoJiee CrydalHbIi, 9eM MOYKHO OBLIO
Ob1 0xkuaaTh12. XOTS MOTYT OBITH U IPYTHE MPOIECCH IPUHATHS PEIISHUM, KOT1a
peKIaMOo/IaTeNii B Ka4eCTBE MECT BO3MOXKHOTO OTJIbIXa PACCMATPHUBAIOT
WHOCTPaHHBIC IeCTUHAIIUN. Y OeIUTEIbHBIX OOBSICHEHUN TOMY, KaK JIFOJU Ha
caMoM JieJie TPUHUMAIOT pellieHusI, BEIOMpasi MecTa OTJbIXa, MoKa pa3paboTaHo OT-
HOCUTEILHO HEMHOT0. boliee Toro, oka3zpiBaeTcsl, JIFOU CTATKUBAIOTCS C
OOJBIIMMH TPYTHOCTSMH, MBITASICh O0OBICHUTH IPHUYHUHBI, TIOOYAWBIIIHE HX B
KOHEUHOM CYETE MPUHATH ONpPEJIEICHHOE PEIIeHUE, a OYKIIEThI, KaK CO3/1aeTCs
BIICUATIICHUE, UCTIONB3YIOTCSA CKOpPEE JJIsi TOro, YTOOBI MOATBEPAUTH BBHIOOP, K
KOTOPOMY YEJIOBEK YK€ CKIIOHSJICS, a HE /JIs IEpBOHAYAIbHON UACHTU(DUKAIIIT
noA00HbIX MecT. ClieyeT OTMETUTh, YTO MO3UIUs OYKIETOB KaK OCHOBHOIO
MeJMac-peJcTBa B 00JaCTH MyTEHIECTBUM ceiluac OKa3bIBaeTCs MO YIPO30ii,
MIOCKOJIBKY IOSIBUJICH HOBBIC TEXHOJIOTHH, Takue, kKak CD, BumeokacceTsl (CM.
[Mpumep pexnamser 3.3) u MaTepHET. [ToaTOMY TIepcriekTHBa OYKIIETOB KaK
MeMacCpEeICTBA BHITJISIAUT HEONPEIETICHHOH, O YeM MBI 0oJiee MOAPOOHO
norogopuM BTI. 11.;;S.,1 >

Ilpumep pexnamor 3.3
Ycenex euoeoxaccem Disney

B 1995 r., BbIX0/Is1 Ha PHIHOK YCIIYT OT/AbIXa B BenukoOputanuu, komnanus Disney
pelmia npeaaoKuTh cBoi TemaTrueckuid nmapk Walt Disney World,
pacmonoXeHHbIit Bo Onopuje, 1 Hayaia akTUBHO MCTIOJIB30BATh JIsl 3TOTO
BUJICOKACCETHI, OT/IaBasg UM IpeanouTeHue nepea Oykieramu. Takol moaxon
paccMaTpuBalCa Kak XOpOoIIas MapKETUHTOBasi CTPATETHs, TOCKOJIBKY B
BenukoOpuTanuu B TO BpeMsi JTIOCTYII K MIPSIMBIM Mpojaxkam yciryr Disney B CIIA
OTCyTCTBOBaJ. BumeokacceTsl 1 OJJHOBpEMEHHBIE XOPOIIO CIIPOGUIUPOBAHHBIE
TEJIEeBU3MOHHBIE KAMITAHUN OKa3aJUCh HOBBIM M HEOOBIYHBIM CIIOCOOOM
npoaBmwxkeHus openaa Disney B Bapuante «ronkaii». 30-MUHYTHBIE BUICOKACCETHI,
JIEMOHCTPUPYS MHOTOUYUCIICHHBIC aTTPAKIIMOHBI IMapKa IIoma b0 43 KB. MUIU
(Epcot, Disney MGM, miecTh moseit ajis roiasda, Tpu aKkBaleHTpa | T.11.),

o0y /1l MOTEHIIMAJIBHBIX MIOCETUTENEH pacCCMOTPETh BAPUAHT OTIPABUTHCS B
Disney World na 6onee amutenbHbiii cpok. Cripoc Ha Takue BUICOKACCEThI BCKOPE
CTaJl OTPOMHBIM: KaMIlaHus, rposeaeHHast B 1996 r., npuBena Kk pa3MenieHuIo
3aka30B Ha 670 Teic. Takux KacceT, Ha 20 % Ooupiie, yeM B kamnaduu 1995r. B
pe3ynbrate y Disney mosiBuinack 6a3a JaHHBIX, HACUHUTHIBAOMIAs 00Jiee MIJUTHOHA
JIOMaITHUX XO3SHCTB, CBEJCHHS O KOTOPBIX MOXHO MPOAHAIM3UPOBATH Ha OUEHB
r1yO0OKOM YPOBHE U BOCIIOJIB30BATHCS B Oy IyIeM IS LIEIeBOI0 MApPKETHHTA.

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )
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HccnenoBanus mokasaju, 4YTO

e 50 % BumeokacceT nepeaaBaiuch sl IPOCMOTpPa APYTUM UJIeHaM

CEMBbH WIH JIPY3bSIM;

o 80 % JnI1, 3aITPOCUBIIMX KACCETY, YK€ HAMEPEBAIUCH (II1e 10 TO

ro, Kak OHH TMOCMOTPEIM BHJCOKACCETY) KOTNIa-HHOYIb MOCETUTH

Disney World,;

e 90 % 3anpocoB Ha KacceTy MOCTYIHIIN ITOCIIC TEJICBU3NOHHON PEeK

JaMBl.

Bcero sxenaronium ObUTO BBICITaHO TIOUYTH 1,5 MITH BHieokacceT. UToObI IOHSATS,
KaKHe YWICHBI CeMel 3alpalinBarOT BHICOKACCETHl M B KAKUX YaCTIX
BenukoOpuTtanuu onu xxuByT, DisSney nposena ananu3 3 eKTUBHOCTH CBOUX
MaTepHaJIOB, TOKA3bIBAEMBIX B CTICIIHAIIBHO OTBOJIMMBIC JJISI 3TOTO PEK-HIIMHBIC
MIEPEPHIBBI, U PEIIMIIA yICTUTH OOJIbIIIC BHUMAHUS TEJICBU3HOHHBIM MPOTpaMMaM
JTHEBHOTO BPEMEHH, TTOCKOJIbKY, KaK 0Ka3aJloCh, 3P(HEKTHBHOCTh PEKIIAMEI €€
MIPOIYKITMU B 3TO BpeMs camasi BbIcoKasi. [loCKoNbKY U.IOMMOIeHCTBIE C
NoTpeOUTENIMH 1O Tele(POHY CUUTAETCsl OTHUM U3 HanboJiee BaXKHBIX ACTIEKTOB
MapKETHHTOBBIX YCWIHH, DiSNey Takxke yJ0CTOBEpHIIACh, YTO €€
TeJIeMapKETHHTOBAs CHCTeMa JIEUCTBYET TOCTATOUYHO (P (HEKTUBHO:
TeJIeMapKeTHHToBast cuctema DiSney 1mo3BoJisieT OJHOBPEMEHHO TIOy4YaTh CBBIIIE
2,5 ThIC. 3BOHKOB, a 3T0 99% BceX OT3BIBOB 32 aHAIM3UPYEMBIN ITEPHOI.

XOTsI BUJIEOKACCETH — 3TO TOJIBKO OJHO U3 TIOCIIETHUX MEIUA-CPECTB,
HECYIINX yrpo3y OyKIeTaM, B IIeJIOM ITOJT BO3JICHCTBHEM ITOJO0HBIX MPOIIECCOB
camu OyKJIETHI TaK)Ke MEHSIOTCS. Hampumep, HEKOTOpBIE JECTHHAIIMN BBIITYCKAIOT
CBOM OYKJIETHI KaK JKypHaJIbl U BKIIOYAIOT B HUX CTaThH JUISA TOCTEH M KOPOTKHE
uctopun. Tak, OykieT, Beinyckaembiii CoBeToM 1o Typusmy Yaibca (Wales
Tourist Board), — mpekpacHbIii IprUMep TOTO, KaK MEHSICTCS TPaAUIIMOHHBIN
oykiet. [IpencraBnennsiii moj HazBanuem Wales Tourist Board Holiday
Magazine, oH COACPKUT HHIUBUAYATbHBIC MHEHHUS H3BECTHBIX JIIOJICH U
3HaMEeHHUTOCTEN 00 Yanbce, a TakKe 0 JOCTONPUMEUYATENBHOCTIX ITOW CTPAHHBI.
YacTp MaTepuaaoB HAMMMCAHA JIFOJIEMHA, UMCIOIIIUMH ITPOYHBIE CBS3H C Y 3ITLCOM.
Penaxtop Pomxep Tomac (Roger Thomas) B cBoux KOMMEHTapHSIX MUIICT:
«KypHain npeaHa3zHayeH A1 BIyMYHBOTO YTCHUA. Sl HAICIOCh, BBI MOTYYUTE
YIOBOJIBCTBUE U C PAJIOCTHIO TO3HAKOMHUTECH C €ro cojiep:kanuem». Cpenu
aBTOpOB akTtep, nmonyunBmuii Ockapa, cap DHronu Xomnkuae (Anthony Hopkins),
JIUKTOP HOBOCTEH, nepeaaBaeMbix B Benukooputanuu B mpaiiM-TaiiMm, J[>koH
Xsmdppu (John Humphrys), BceMupHO 3HaMEHUTBIN OOTaHUK U PaHMOBE YA
Jaeux bemramu (David Bellamy), ciopremen, pekopacven mupa Koaun J)xexcon
(Colin Jackson), uctopuk cap Poit Ctponr (Roy Strong) u Kapio, Puriiu (Carlo
Rizzi), my3sikanbHbIi qupekTop HanpronanbHo# onepsl Yanabca. CymecTBYOT U
npyrue GakThl, MO3BOJISIOIINE MPEANOJIAraTh, 4TO MOA0OHbIC OYKIIEThI, CKOpee
BCEro, OyIyT M37aBaThCS U B JaJIbHEHIIIEM, 2 HEKOTOPhIE OYKIIEThI O HOBOM
MOKOJICHUH MOJHBIX OTeNlel — caMu 1o cebe 00pasiibl UCKYCCTBA: €CIIU B
MPOILIOM OHHM O()OPMIISUTHCHh BTOPOCTEIICHHBIMU aBTOPAMH, TO CE€HYacC TaM IOsIB-
JISIFOTCS. WIUTFOCTPAIINH, OT KOTOPBIX HE OTKAa3aJiCh Obl M Takue )ypHaibl, kak Elle
Deco u World of Interiors.
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MHorue OyKJIeTHI, CBSI3aHHBIC C MyTEMIECTBUSIMH, U IPYTUE BUIBI
PEKIIAMHOM JIMTEpaTyphl, IPOBUTAIOIICH TTpoaXku, B ToM uuciie duieiepsr (flyers)
Y JINCTOBKH MPSMOU MTOYTOBON PACCHUIKH, PACTIPOCTPAHSIOTCS B XOJIE TIPSIMOTO
MapKeTHHIa Ha OCHOBE 0a3 JaHHBIX O JAeTajIbHOM Ipoduiie noTpeOuTeneu.
Hanpumep, MHOrHE rOpoACKHE U peruoHaibHble Typuctuueckue arenrctea CIIA,
BKJTIOUAs pacIojiockeHHbIe B roponax Crotcneiine (Apusona), ['pursmite (FOxxHast
Kapomina), ®opt Yapre (Texac), Heto-Mopke 1 B mTate BUpriHms, ycHenHo
MOJIB3YIOTCS IPUEMaMH MPSMOT0 MapKETUHTA IS IIeJIeHAIIPaBICHHOTO
B3aMMOJICUCTBHS C OTJBIXAIOMUMU. Tak, MPeICTaBUTENN areHTCTBA U3
Ckotcaeina yTBepKAaroT, UTO MPOBOS PEKIIAMHYIO0 KAMIIAHUIO COBMECTHO C
JIPYTUMH YY4aCTHUKAMHM, OHU CYIIECTBEHHO BBIUTPHIBAIOT. BIOPO MO MpOBECHUTO
KOH(EpEHINH TOTOBUT BUICOMATECPUAITBI, IOTYYUBIITUE HATPABI, U 2-MHHYTHBIH
HIEPEPBIB B X CEPEAMHE OTIACT OTEIISAM JUTsl peKiiamMbl (II0J00HBIC TPHUEMBI TAKKE
UCTIOJIB3YIOTCS JIJIsl peKJIaMbl 110 pajauo). [IpoBeneHne reogeMorpad@uyeckoro
aHaJIM3a TIO3BOJIUIIO TOYHEE YCTAHOBUTH PO( I MOTECHITUATBHBIX TOCTEH
['puHBHIIA, TOITOMY pEKJIAMHBIE BKJIAJIBIIIN Pa3MEIIaINCh B Ta3eTax,
00CITy>KMBAIOIINX COOTBETCTBYIOIIME PhIHKU. KoadduiueHt pearupoBanus Ha
Kax1pIi BKIaasim B cpeaneM coctaBui 40 000. Kamnanus oka3anach 04eHb yc-
nemHow: mpeacrasutenu KOxuHoi KaponuHbl CUATAIOT, YTO KaX bl 3aTPA4eHHbBIN
UMU Ha pekiamy jgosuiap (mpu o0meM pekiiaMHoM Oropkete 2,8 MITH JT0JIT. )
obecreuns1 JOMOJTHUTEIBHO MOCTYIUICHUE 45 0T, OT KaXJ0T0 TOCTS.

OpHako y IpsIMOT0 MapKETHUHTa €CTh U MTPOOIEeMbI — 3TO 001as
TOHAJIBHOCTH U CTHJIb PEKJIAMHOM JIUTEpaTyphl, IPUMEHSIEMBIN ISl TPSAMBIX
MOYTOBBIX PACCHUIOK. AHajm3, BBINOTHEHHBIN J[keiiMcom Poysenduabmaom (James
Rosenfield), mokasai, uro pexnamuas kamnanus Club Med, nposoaumas B 1990-x
rojax, HeMpaBUILHO MepeaBajia HacTpoeHue oTapixaromux13. B Havane atoro
necstuietuss Club Med Havan npoBoauTh B BenrkoOpuTaHUM MEPCOHAIU3HPO-
BaHHYIO KaMIIaHUIO HA OCHOBE MPSMBIX IIOYTOBBIX PACCHIIOK, HCTIONB3YS JJIsI
ATOTO JIBYX BBIMBIIINICHHBIX MepcoHaket — Puyapaa u Kum. OnmHako sta
KaMITaHHSI TIOJIBEPTIIACh OOJIBIION KPUTHKE, YTO OOBSCHICTCS PSAOM MPUYNH, B
TOM 4HCIIe 00MIeH (aabIIMBOCTHIO €€ 3BYJYaHHsI, HEUCKPEHHOCTHIO U
HAJ0CTMBOCTHIO. [10U4TOBBIE OTKPHITKH, OTIIPABIISIEMbIE KOHKPETHBIM JIFOJISIM,
UMEJM HECKOJIBKO BapUAHTOB HamvcaHus. Bot oquH u3 HUX:

Kozoa mor onem eynsnu no bepezy, s xomen ygudemn Nisiic HYOUCMO8, HO
Kum sosce ne scasxcoana omnpasumucs 6 smo mecmo. Ilosmomy emecmo 3mozo
Mol Hauiiu 4-36e30Hblll pecmopan U 8bINUIU MAM HECKOJIbKO KOKmelilel, Ha
3aKYCKY Mbl 835711 YIMUHYIO NeYeHb 8 BUUHe8OM coyce. Bozmooicno, komy-mo
maxoe couemarnue NOKANCemcs CMpAHHbIM, HO 8Ce MO ObLIO 0eliCMBUMETbHO
BENIUKONENHbIM. 3amem Mol 8epHYIUCL HA Kopabib. Kakum oce oH 6bL1 Kpacugvim!,
A ewe Hanuwy mebe u pacckasicy 0o Hem noopooHee.

Haunywwue nooicenanus ecem... Puuapo.

B nocnenyromux coobmenusax Kum coodmana, uto Pugapa rosopui ¢ Heit

0 Opake. 3a MOYTOBBIMH OTKpBITKaMu TociaeaoBaiu Oykiersl Club Med, Takxke
OTHpAaBIsIEMbIE MTPSMOMN MTOYTOBOM pacChUTKO. XOTS KaMITaHUs OblIa UHTEPECHOU
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Y XOpPOIIIO MPOBEICHA Ha TEXHUYECKOM YpoBHe, s notpeduteneit 1990-x ronos
MOTI00HBIC CTPATETUHN YK€ HE MOJAXOUIIH, a JJISI HOBOTO BEKa MOIXOAT €IIIe
MeHbIIIe. PekitaMHbIe TPIOKH, KOTOPBIE, BO3MOYKHO, XOPOIIIO paboTanu u
BOCIIPHHUMAIHACH Kak HOBEIE B 80-X, B Hauane 90-x mepecTanu mpuBIeKaTh
00JbIII0€ BHUMAHHUE, TOCKOJIBKY JIIOJIA CTalIM 0O0Jiee ONMBITHBIMU U 0oJiee
OCBEIOMJICHHBIMH.

BHeminue Meaua u PEKJIAMHbIC IIIUTDI

XOTs B TYpU3ME U OTIBIXE HA ATy KATETOPHUIO0 MEIMACPEICTB IPUXOIUTCS
OTHOCUTEJILHO HEOOJIbIIIas JOJISI PeKJIaMHBIX PACX0JI0B, 3TO HAINlpaBJICHUE I10-
MPEKHEMY OCTAETCs TOMYJISIPHBIM, M TOJBKO B BemukoOpuTaHuu pekyiaMmo1aTesi B
roJl 3aTpauuBalOT Ha BHENIHIOW pekiamy g0 500 muH nosut. PexknaMHbIi nuT —
ATO MeANacPeACTBO (PMKCUPOBAHHOTO XapaKTepa, 3TO OMpeIeSIeHHAs TIO0IIA/Ib,
KOTOpasi MOKET PEKIaMUPOBATH PACIIONIOKEHHBIE MOOIU30CTH TOCTOIpUMEYa-
TEJIBLHOCTH JIOJIAM, MPOE3KAIOLIUM IO JOpOraM: HalpuMmep, aBUaKOMITAaHUU
MOJIB3YIOTCSI UMU JJIS1 PEKJIaMUPOBAHUS a3pONOPTOB U ACCTUHALIUM, TYPOIEPATOPHI
TaK)XK€ aKTUBHO MCHOJIB3YIOT UX B XOJI€ CBOMX PEKJIaMHbIX KaMmanuil. OHako
XOTS IIUTHI — MOMYJISIPHOE MEIUACPEICTBO IS pa3MEIICHUsS peKJIaMbl, 9acTo (3a
UCKJTIOYCHHEM HEKOTOPBIX PEAKUX CIydaeB) 37€Ch TBOpUCCKUE (haHTa3UU
MOKUJIAIOT COTPYAHUKOB PEKIaMHBIX areHTcTB. Ho eciu roBopuTh 00 UCKITIOUE-
HUSAX, TO OHH JICHCTBHUTEILHO 3anoMuHaroTcs. Hanpumep paspadorannsiii Disney
Channel moctep 1997 r. ¢ u3o0pakeHHEeM PYKH C MyJIbTOM AUCTAHIIHOHHOIO
YIPaBJIEHUS U HECKOJIBKO NMEPEKPHIBAIOIIMX APYT IPyra BETHBIX KAPTUHOK, YEpe3
KOTOpbI€, KaK B KOHIE KOHIIOB ITOHUMAJT 3pUTENh, YraabIBaJICs CUITYIT MUKKHU-
Mayca, — ato Obu10 caenano 310poBold. [IpennoxxeHHoe 3/1ech pelieHne ObuIo
M0-HACTOAIIEMY HHTEPECHBIM. TaKoro ke pe3y/apTaTa yaajaoch 1o0uthes u Virgin
Atlantic, aBuakoMIiaHuy, MOJIB3YIOIICHCS PeIyTalel OpraHu3aIui, TBOPUSCKU
UCIIOJIB3YIOIICH ocTepHYIo pekiamy (cM. ri1. 8). Hecmorpst Ha ToT (hakT, 4TO
pPEKJIaMHBIE IIUTHI HE CTOJIb KPEATUBHBI, KAK MOTJIN Obl OBITh, CIICIIUATTUCTHI
OTpaciiv BHICKA3bIBAIOT MPEIOJIOKEHUE, YTO B ANIOXY (PparMEeHTU3NPOBAHHOCTHU
MeJlia 3TO BHEIIIHEE MEANACPEICTBO 00IaJaeT OTPOMHBIM OTEHIMATIOM, TT0-
CKOJIBKY TapaHTUPYET JOCTYI K MACCOBOM ayAUTOPUHU. Y UUTHIBasA 3TO, {PBU
bepmrreiin (David Berstein) paspaboran Habop npaBHII, TO3BOJISIFOIIIAX
00ecreYnTh BBRICOKYIO 3P (PEKTUBHOCTH MMOCTEPHOTO PEKIAMUPOBAHHUS:

® MaKCHMaJIbHas POCTOTA;

® C¢IIMHCTBEHHBIN JOMUHUPYIOIIUN 00pa3;

® CMEJIOCTh peajau3aluu,;

® MHHUMYM TEKCTa: BCEr0 HECKOJIBKO CJIOB, HAMMMCAHHBIX YET

KUMU, KPYITHBIMH, XOPOIIIO YUTAEMbIMU OYKBaMU;
® [PUBJICKAIOIINE BHUMAHUE KOHTPACTHBIC 1IBETA,
e JU3aiiH MOCTEpPA JOJKEH OTpa)kaTh OpeH/ U yCUIIUBATh €rols.

IosiBasiromuecss meaua
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B 0630pe pexiaMHbIX MeaiacpeICTB Mbl TOBOPUIIA TOIBKO O TPAJIUIIMOHHOM
CEKTOpE M 00CYKIaIH Ta3eThl, )KypHaJbl, TEJICBUACHUE, KUHO, paJnu0, OYKJIETHI U
PEKJIIaMHYIO JIMTEPATYPY, a TAK)KE BHEIIHIOK PEKIaMy, TO €CTh BUIBI,
npeobanarmue B OONBIIMHCTBE COBPEMEHHBIX CXEM HCTIOIb30BaHUS
Mmenaitacpenct. OHAKO TEMEph MbI BUJIUM, YTO CUTYAIIHsI MEHSIETCSI, 0OCOOCHHO B
TEX Clly4asx, KOrja, CKakeM, peKjiama B ra3erax BCe 4alle MoABEpraeTcs yrpo3am
co croponsl MaTepHeTal6. Bot mouemy HaM HE0OXOAUMO U3yYaTh U HOBBIE
TEHCHIINH, HaOII0JaeMble B MeMaMupe, YTOObI MOHATh UX MOTSHIINAI JJIs
oTpacyiell Typu3Ma U OTAbIXa. ITH TaK HA3bIBAEMbIC MOSIBIIAIONINECS, WU
HETPAIUIIMOHHbIC, MEAUA BKIIIOYAIOT BHEIIHIOK CPEAY KaK Cpey
pEKJIIaMHUPOBAaHHMSI, CIIOHCOPCTBO M COOBITUIHBIN (EVENt) MapKETHHT, a TaKKe
«MapTU3aHCKYIO» pekiIamMy. Bo3aMoxHO, 0HOM 13 Hanbosee 3aMEeTHBIX TTOCIETHUX
TEHJICHIINH B PeKJiaMe OT/bIXa CTall0 pa3BUTHE PEKIIAMbl, TECHO CBsA3aHHOM ¢ PR.

PexnamupoBanue u naGJauK pujieiinn3

[TpoennpoBanue N300paXKeHUsT CYNIEPMOJIEIA B HIDKHEM OeJhe Ha CTeHY OJTHOM 3
cTaHnuii MeTpo B JIoHIOHE 1 TaitHBIN ipoHOC Ha Hote ¢urara Nike pasmepom 40
dyToB dpaniysckum GyrooircTom ‘*)pukom Kantona (Eric Cantona) Ha ero urpsr
3a «Manuectep FOHaiiTen» — 3TO TOJBKO JIBa COOBITHS, BHI3BABIINX MAOIHCUTH,
KO-

TOPBIMU KOMIIAHWY BOCIIOJIB30BAIMCH JIJISl YBEIMUEHHUS OCBEJJOMIIEHHOCTH O CBOUX
openmax. Playtex Wonderbra u Nike, momy4uBIiiie BBITOABI OT 3THX COOBITHIA, 10
CHX TTOp aKTHUBHEE APYTrHX NpuOeraroT K moo0HeM npuemam. OaHako ceiuac PR
HAaYMHACT UTPaTh BCe 00JIee 3aMETHYIO POJIb B KOMMYHUKAIIMOHHBIX CTPATETHSIX
Bce OosbIiero yucia kommnanuil. Tak, peknamaoe arenrctBo HHCL & Partners
JUTSI CBOETO KJIMEHTa Tango opraHu30Bajio y ce0s CIeIUaIn3uPOBAHHOE
noapasaenenue Environment Marketing, ocCHOBHO 1€ IbI0 KOTOPOT'O CTAJIO
co3nanne PR-cutyanmii. Kak u HemocpencTBeHHbIE KOMMYHUKAIIUH C YK
UMEIOIIMMUCA ToTpeduTensiMu, PR-coObITHS MOBBIIAIOT OCBEIOMIIEHHOCTD O
OpeHie, 4ero M0OUThCSI OOBIYHBIMH MTYTSIMH Ha OYEHb KOHKYPEHTHBIX PhIHKAX
kpaitae TpynHol7. Maiik [Teppu (Mike Perry), ynpasisirornii TUpEKTOp peKiIam-
Horo arerrcTBa Simon Palmer Denton Clemmow & Johnson, kimuerToM KOTOpOro
serisiercst Nike, mosnaraer, 94To mo00HbIE KOMMYHHUKAIIMA — 3TO BECOMOE
JIOTIOJTHEHUE K CTUMYJIUPYIOIINM BUAAM JIESITEIbHOCTH opranu3anuu: «[lockonbky
MeJracpeia CTaHOBUTCS Bce Ooliee (hparMeHTHU3MPOBAHHOM, MPOU3BECTH
BIIEYATJICHHUE Ha JIIOJIeH Yepe3 TPAIUIIMOHHYIO TEJIEBU3UOHHYIO WU MIEYaTHYIO
peknamy Bce 6osee TpynHO. [loaToMy BaM HaZ0 Kak-To BBIACIUTHCS.» [leppu u
ero KOMaH/1a OTBEYaJln 3a co3aanue mocrepa ¢ Dpukom Kanrtona s Nike mst
BAXHOro Matua Mexny «Manuecrep FOnaiten» u «bapcenonoii». I1o ouenkawm, 3a
sToM urpoit Habmoganu 80 miH Tene3pureneit. Camoe 60JIbIIIOE MTPEUMYIIIECTBO
Takoro PR-co0bITHsI — CyliecTBEHHAss SKOHOMHUS JE€HET, TOCKOIBKY 3aTpaThl Ha
coznanue (aara Nike o6onIuch KOMIaHUU BCETO B 5 THIC. JOJUI., HO €r0 YBHJCIU
3pUTENH BO BCEM MHpE, T.€. 3aTPaThl Ha 3TO OBLITM HAMHOTO MEHBIIIE, YEM B
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TEJIEBU3MOHHOMN peKiaMe, KoTopas npuBesia Obl K TAKUM K€ KOHEUHBIM
pe3ynbpTaTaml18.

Anacnaup Putan (Alasdair Ritchie), nupextop-pacnopsaurenis TBWA,
PEKJIAMHOTO areHTCTBA, YCTPOMBIIIETO Ja3epHOe M0y ¢ poaykmuei Playtex
Wonderbra na crannuu Battersca B mpuropoe JlonioHa, yTBepKaaeT, 4To 3TO
JEIIEBbIN CIIOCOO MOBBILIEHUS] OCBEOMIIEHHOCTH O OpeHje. JlazepHast ycTaHOBKa
ctout 20 ThIC. TOJUI., B TO BpeMs Kak 30-CeKyHIHasl peKjaMHas BCTaBKa
oboitnercst B 60 ThIC. JOIUI., IPU 3TOM OOJIBIIIAS YaCcTh OIUIATHI TTOMIET
MeauakaHnany. B ciydae ¢ JazepHbIM IOy MIMPOKOE OCBEIIEHUE B MeAra ObLIO TO-
Jy4eHO OeCIIaTHO, MOCKOJIBKY MeIra OOBIYHO ¢ OO0JIBIIIOI TOTOBHOCTHIO H 110
cOOCTBEHHOM MHUIIMATUBE TIEPEAI0T COOOIIEHHUS O TTOJA00HBIX peKiIaMHbIX U PR-
BUj1ax aesTenbHocTn19. OnHako pekiiaMHBIM areHTCTBaM MPUXOIUTCS
MPOJI0JHKaTh pa3pabaThiBaTh Bce 00Jiee KPYIHbIE U COBEPIICHHBIE UIEH,
MO3BOJIAIONINE TPUBJICYL BHUMAaHUE MTPECHITUBIINXCS KYPHAIUCTOB U BCe OoJiee
MIPOCBEIIEHHYIO0 OOIIECTBEHHOCTh. Teneph y:Ke HeIOCTATOYHO U300pa3uTh
JIa3epHBIMU JTy4aMU pEeKJIaMy Ha CTEHE 3[aHusl U 0KUJATh KPYITHBIX 3ar0JIOBKOB B
npecce. Bce 3To nHTEpecHO TOJIBKO B EPBBIN pa3, a mockoybky TBWA yxe 310
mpojiesiana, TO JIEMEHT HOBU3HbBI UCUE3, XOTA KypHai i Myx4uH FHM, uto6st
MOMOYb TIPOJIBIKEHHUIO BBIITYCKA CBOETO JKypHaJia, MoteN enie gaipine u B 1999 r.
cpoenupoBa Ha OamHe bur bena n3o0pakeHne 0OHAaKEHHON TEIEBEIYIICH.

Pekiiama ¢ ucnosib30BaHMeM BHEIIHEH Cpeabl

VYka3aHHbIE BbIIIE BUABI PEKIAMHOM 1€ATEIbHOCTH B ONPEACICHHON CTENIEHU
MOXOXKH JIPYT Ha JAPyra U OTHOCATCS K OTHOCHUTEIBHO HOBOM KaTEropuu, HEJAaBHO
MOSIBUBIICHCS B CITUCKE MEAMACPEICTB— pPEKJIaMe C UCITOJIb30BaHUEM BHEITHEH
cpenbl. 1o HauboJiee OBICTPO pacTyLIUil CEKTOp B Mearnamupe. B
Benukoopuranuu B 1995—1999-x rogax 3TOT CEKTOp onepenust Aaxe BbICOKHE
TEMITbI pOCTa PEeKJIAMBl HA KOMMEPYECKOM Pano, YBEIUIHBIIKHCH ¢ 10 MITH 10171, B
1995 r. no moutu 60 muH qosut. B 1998 r. Croa BXoasT pekiiama, pa3meniaeMast B
CaMBbIX HEOKUJAHHBIX MECTaX, ¥ MIOMCK HOBBIX, HETPAJAUIIMOHHBIX CIIOCOO0B
nepenavn pekiIaMHbIX coodmmennit (cm. [Ipumep pexitamel 3.4) mpoomkaeTcs.
O10 pekinama Ha HeOocKkpebax, Ha 0OpaTHOUM CTOPOHE OMIIETOB, HA BarOHaX METPO,
Ha CTeHaX OOIIECTBEHHBIX TyaleTOB. biu3Hec-yTeeCTBeHHUKY BUIAT €€ Ha
KOBpHKaxX IS TUMy3WHAX, Ha OWIeTax U Ha KOIIEIbKaX JUIsl OMJICTOB, a TAKXKE Ha
MOCAI0OYHBIX TaloHaX. Jlaxke MPOAYKTHI MUTAHUS CEHYac MOTYT MPOIaBAThCS C
pexiiamoii. Hanpumep, uToOBI POABUHYTH BUACOBepCcHIo Guibma Liar, Liar
(«JIxerr, mxen»), custoro Universal Pictures, pekitaMmoaaresy HCIIOIb30BaIH
npoaykuuto The Fruit Label Co. — s6moku, npoaaBaemsie B CIIIA, pasmecTuB Ha
HUX 12 MJTH KpOILIEYHBIX HaKIIeeK ¢ u3o0paxeHueM akrepa Jxuma Koppu (Jim
Carrey). Ho cpaBHEeHHIO C TeIEBU3MOHHBIMH PEKIIAMHBIMH MepeaaduaMu
(ctouMOoCTh KOTOPBIX MOXkeT cocTaBisaTh 500 Thic. g01. 32 30-CCKYH/IHBIH POJIHK)
noaoOHast coctaBisieT MeHee 1 reHca Ha QPyKT, IpU 3TOM MOTPEOUTENH
00s13aTeNIbHO 3aMEUaeT ITH HAKJIEHKH, IO KpailHe Mepe HECKOIbKO CEKyH/, Koraa
OH ouHIaeT GPYKT OT KOXKYPhl. EMWHCTBEHHBIN HEAOCTATOK CBSA3aH C TEM, UTO
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MOTPEOUTEIM MOTYT HE OTpEarupoBaTh Ha COOOIEHUE, TO €CTh OTPEarupoBaTh Ha
HETO TakK YK€ MACCUBHO, KaK U Ha Jpyrue, 00yiee MPUBLIYHBIE CTIOCOODI.

Jlpyrasi pa3HOBHUIHOCTH «HOBOW» PEKIAMHOU cpebl — TenedOHHBIC Oy IKH,
rjie ceiyac pa3Melaercs camas CoBpeMeHHas pekiiama. B Bennkoopuranuu 31o
HarpasjieHHe MosBIIOCH B 1998 r., Korna KpynmHbIe KOMITAHUHA OOPATUITU CBOE
BHHUMaHHE Ha MOJIOJIBIX JIF0/ieH B Bo3pacTe no 20 jet u HemHoro 6oinee. B mae
TOTO K€ T'0JIa Ha FOTr0-BOCTOKEe AHTJIMM B 3 THIC. Tele(OHHBIX OyaKax,
PaCTOJIOKEHHBIX PAIOM C MarazpuHaMu I POIaXKu MYy3bIKaIbHBIX 3aIUCEH,
pecTopaHaMu OBICTPOTO MUTAHUS M HOYHBIMH KITyOamu, OSIBUJIACHh peKiiaMa
Tango. Peknamuoe arerrctBo Taxi Media, oTnaroriee npeAnovTeHue HapyKHOM
peKIIaMe, KOTOPOe IPEIOKHUIIO UICH0 Pa3MEIICHUsI PEKJIaMbl B TAKCH, ydpeauia
HOBYIO KOMITaHHUIO Phonesite, 1ieieBoit ayauToprei KOTopoit crajga MOIoAeKb. [1o
OILICHKaM 3TOW KoMmaHuu, /6% MoJobIX J10ei B Bo3pacte oT 16 1o 24 ner,
MOJIB3YFOIIMXCS TIATHBIMU OOIIECTBCHHBIMU Tele(hOHAMU, KaXKbI MECSI] B
CpEIHEM JIeJaloT ACBATH 3BOHKOB, OOJIBIIAS YACTh KOTOPBIX OCYIIECTBISIETCS U3
MECT, PACIIOJIO0KEHHBIX MOOIU30CTH OT PA3BICKATEIHHBIX, TOPTOBBIX WU MECT
oTaeIXa. B cpeaHem Takoi 3BOHOK JIIATCS 6,3 MHUHYTHI, IOATOMY Y PEKIIaMBbI
JIOCTATOYHO BPEMEHH, YTOOBI MPUBJICYh BHUMAHUE YeJIOBEKa B TeJle(OHHOM OyKe.
A B OynymieM BO3MOXKHOCTEH TSI IPOSIBJICHUS 3/IeCh TBOPUECTBA, CKOpPEE BCETO,
OyJet ewie 0oJIblIe: MOYKHO, HAIIPUMEP, BOCIIOIb30BATHCS MEHSIOIIUMHUCS
N300paKEHUSIMH WU TOJIOTPaMMaMHU.

IIpumep pexnamor 3.4
Pexnama ¢ myanemax oocmuzaem ueiu

Pexiiama B Tyanerax, ceiiuac cyliecTBeHHas COCTABIISIONIAs UCIIOIb30BaHUS
BHEIIHEW CpeJlbl, pa3BUBAach OT MEPBHIX OOBIYHBIX TOCTEPOB JI0 CO3IAHUS
CTHEIMATBFHBIX PEKJIAMHBIX MECT, 3alUIICHHBIX OT COBPEMEHHBIX BaHIAIOB U
«mactepoB» rpapduru. B BennkoOpuranuu 310 HampasieHue nosasuioch B 1994
r., Korja Jijisi IocTepoB B TyajeTtax Obuio BbiaeneHo 20 nanenei, a yxxe B 1999 r.
UX YHUCIIO MPEBBICUIIO 27 THIC.; MOCTYIUICHUS OT 3TOTO HAIMPABIICHUS PEKIIaMBbI 32
3TOT MEPHUO]] YBEIUIMIUCH C 35 THIC. TOJUI. OUTH 10 S5 MiH 10iu1. [lepBpiMu
peKIaMoAaTens MU ObUTH TPOKATYMKU (PUIBMOB, Mara3suHbl JJI MY>KUYHH,
KaOeNbHbIe TeJICBU3MOHHBIE CTAHLIUU U TPOAABIIBI KOMITBIOTEPHBIX UTp. X
IpUBJIEKaja BO3MOXKHOCTb, IPEOCTaBIsieMas TyajJeTaMy MpH rnadax, BbIMTH Ha
TPYAHOAOCTHKUMYIO KATETOPUIO MOJIOJIbIX MY>K4YHMH OT 18 1o 35 net. XoTs nouru
ISTh JIET Ha3aJ BPSAJ JI KTO MOT Obl MIPEATOJIOKUTD, UYTO Takue OpeHabl, kak Mars,
Gillette u Nesttln, Tarke OyayT pekaaMupoBaThCs B IOJIOOHBIX MECTaX, a ceiyac
UX peKjiaMa B TyajieTaXx — OObIUHOE siBJIeHUE. Eciiu roBOpUTH B MOKa3aTeNsix
3aTpar Ha THICSIY BOCTIPUSATHH, TO 3TO TIOPOTOCTOAIIEE METUACPEIICTBO, HO
OJTHOBPEMEHHO 3TO XOPOIIHNH CIIOCO0 BHIX0/1a HA TPYAHOJAOCTIKUMYIO
ayJUTOPHIO, PUIEM MOKHO COKOHOMHTH Ha 3aTpaTax, €Clid MPOCTO TIOBTOPHTH B
nocTepax yJauHbie pa3paboTKu, CO3JJaHHbIe JJIsl IeYaTHOM peKkaaMbl. J1Jis
HEKOTOPBIX PEKIAaMHBIX KaMITAaHUH, HATPUMEP aHTUAJIKOTOJIbHBIX WIIH
LeJIeHaNpaBJICHHbIX Ha BOAUTENIE aBTOMOOWIIEH, CTeHa TyaseTa npu cpeanem 30-
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Ce-KyHJIHOM BO3/JIEMCTBUHU HA YEJIOBEKA PA3MEIICHHON HA HEW PEKIIaMbl MOKET
CTaTh UACATBHOE MEINACPEACTBO. [IepeHocs 3Ty KOHLIENIUIO Ha TOPTrOBBIE
IEHTPBI, PSKIIAMOAATEIN MOT'YT BBIMTH Ha POAMTENCH ¢ MaJICHPKUMH IeThbMU (B
MeCTax, TJIe MOXKHO MepeoieTh peOCHKa), a Ha aBTO3aIPAaBOYHBIX CTAHITUAX — Ha
OM3HECMEHOB, MOTOIMKIIUCTOB, JIIOJIEH, MyTEIIECTBYIOUIUX pad OTAbIXA,
CIIOPTUBHBIX 0OJIETBITUKOB. OTpOMHBIE BO3MOKHOCTH TIOJIOOHOTO pOja TaKKe
MPEIOCTABISIOT CIIOPTUBHBIE COOPY>KEHHMSI, IICHTPHI OTIBIXA, KITyObI 3T0POBBA.

Hcmounux: Ruth Nicholas (1999). Toilet trading. Marketing Week, 13 June, pp.
51-2.

Crnenyroimuii TBOPUYECKUI BapUaHT PEKJIaMbl C UCIIOJIb30BAHUEM BHEIITHEH
cpeasl nosiBriics B 1999 r., korma kommnanus Virgin Atlantic okpacuiia
TPaJAULIMOHHO 3€JeHO-0eNbIi MOPT TOHKOHICKOro napoma Star Ferry B sipko-
KpacHBIN IBET M pa3MeCTHIIa Ha 3TOM (poHE CcBOH jioroTurl. BiepBrlie 3a ¢TO J1eT
WU3MEHIIIOCH OPOpPMIICHHE TAPOMHOM KOMIIaHUHU. I3MEHEeHHe CUMBOJIUKH
obommtock pexiamoaatento 20 Teic.—25 ThIC. A0JUT. B ro. CIeayIOIHUM aroM B
peKIamMe C UCTIOJIb30BAHNEM BHEITHEH CPEJIbI CTATTN «XYI0KECTBEHHBIC
TUIOMIAJKK», T.€. peKIamMa, pa3meniaemas Ha 3emie. [Ibrtasce mpuBiIedsh HHTEPEC
OYE€HB BBITOJHBIX, HO TPYTHO JOCTHKHUMBIX MEKYHAPOIHBIX OHU3HEC-
MyTENIeCTBEHHUKOB, PEKJIAMOJIATEIN 0OPATUITUCH K KOHIICTIIIHH
«XyIIOKECTBEHHBIX TIOMIA0K», KOTOPasi CYUTAETCS MOTEHIIUATHHO
MIPUBJIEKATEIIFHOM JIJISI 9TON KaTeTOPUH MPECHIIICHHBIX MOTPEOUTENCH, yiKe
YCTaBIIMX OT TPAAUIIMOHHON pekiambl. HelaBHO co001IalIOCh, 4TO aCCaXKHUPHI,
PUOBIBAOIIME CAMOJICTAMH B a3pONopT MIOHXEHA, BUIAT CBEPXY THTAHTCKYIO
pekiiaMy aBUaKOMITaHUHM SWISSair, KOTopasi B IPSIMOM CMBICIIE 3TOTO CJIOBA pacTeT
Ha 3eMJIe —BHH3Y T0]1 B3JICTAIOIIMMH U UAYIIMMH Ha TIOcaaKy camoneramu. OHa
BBINOJIHEHA B BHJIE camoJieTa JuinHo# 250 MeTpoB (1BeTa 3eJCHOr0 TUYMEHS) Ha
(oHE KOPUUHEBOW COJIOMBI U JIONIOJTHEHA KPACHO-0EIbIM JIOTOTHIIOM SWisSsalr,
CO3/TaHHBIM TTPY TIOMOIIIH IIBETOBBIX TUTMEHTOB, O€3BPEIHBIX JJIs1 TPUPOIBL. B
JTAHHOM CITydae BapUAHT «XYA0KECTBEHHOM TUIOMIAAKN» ObUT BBIOPAH MOTOMY, YTO
OH TIEpeIacT MOJIOKHUTEIbHBIC DJIEMEHTBI 0 OpeHIe aBUaKOMIIaHUKM SWISsair, B
YaCTHOCTH, TO, YTO OHa 3a00TUTCS 0 mpupoae. IToxoxxum odpazom
BOCIIPUHUMACTCS U OTPOMHast OyThUTKa TuBa Beck — cooTBercTBYIOMIIM 00pazom
COCTpMIKEHHAs pacTyIIasi MIIEHUIIA, COTPOBOXKIAIOIIASCS CIOTaHOM «TOJIBKO
HATypaJbHbIE UHTPEIUCHTHI», KOTOPAas TSHETCS NMapaijieIbHO OCHOBHOMY IIIOCCE,
BeIyIlIEMYy K KpYITHOMY JIOHJIOHCKOMY Bok3aity FOcton. HekoTtopsie kpynHbie
CHEIUAIHUCTHI B 00JIACTH PEKJIaMbl TIOJIAraloT, YTO MOI00HBIE TPUMEPBI — ITO
TOJIBKO TTEPBBIC OIBITHI K YTO OyAyIlee pEeKJIaMbl C UCTIOJIb30BAaHUEM BHEIITHEH
cpelnbl OyIeT pa3BUBATHCS B HAIIPaBJICHUH, TIOX0XKEM Ha ITPUEMBI,
UCToJb30BaHHbIe B KuHOGMIbMe Bladerunner («berymuii mo e3Buto»), rie
peKIamMa IpoeupyeTcs Ha CTEHBI 3JaHUi ¥ CTAHOBUTCS IOMUHUPYIOIIAM
AIIEMEHTOM OOIIETO TOPOACKOTO Mei3axa. XOTs APyTrue aHATUTHKH, MEHEe
YBEPCHHBIC B 3HAUUMOCTHU TEXHOJIOTUU PEKJIAMBbI C UCIIOIH30BAHNEM BHEITHEH
Cpebl, YTBEPKIAIOT, UTO HJICH 3HAYAT OOJIbINE, YeM MEXaHU3MbI UX Tepeladu.
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B Hacrosimiee Bpemst 001bI11ast 4aCTh U3BECTHBIX IPUMEPOB PEKIIAMBI C
MCII0JIb30BAaHUEM BHEIIHEHN CpeJibl CTPOUTCS HAa HOBU3HE ATOTO MOJX0/a U €€
CIOCOOHOCTH HIOKUPOBATh 3puTeneid. i peanusanuu noJ00HbIX BO3MOXKHOCTEN
aKTUBHO UCIOJIb3YIOTCSl HOBbIE TexHOJOruK. Hanpumep, pazsutue
COOTBETCTBYIOLUX MOJUTPA(YPUUECKUX TEXHOJIOTUNA TO3BOJIUIIO CAENIATh
CIICAYIOIINH IIar B IOCTEPHOI peKiiaMe M HanedaTatb orpoMHblie moctepsl (130 m
x 17 M), 9TO paHee TEXHUYECKH OCYIIECTBUTD I KOMMEPUYECKHX Iiesiell ObUTO He-
BO3MOXHO. TE€XHOJIOTHs Tereph TaKKe MO3BOJISET MPUMEHSTh OO CHIBAIOIINE
THUIIBI pEKJIAMbI Ha T0€3/1aX, aBTOOYcax, camoJieTax U Jaxe paketax. Hanpumep, B
noe3aax Heathrow Express (coBepiaromux 15-MUHYTHBIE peHChI MEKIY
craniuei [agquHrTon 1 a3ponopToM XUTpoy) UMEIOTCS BaroHbl, B KOTOPBIX
YCTaHOBJICHBI KPYIHbIE TUIOCKHE TEIEMOHUTOPHI 7151 AEMOHCTpPALlUU
TeJIeNporpaMM U peKiaMbl. DTa peKjiaMHas cpefia IeUCTBUTEIbHO UMEET
CYLIECTBEHHbIN MOTEHIIMA BO3/ICHCTBUS HA MMaCCAKUPOB, MPEXKAE BCETO NOTOMY,
YTO OHA CIELMAIBHO CO3/1a€TCsl TAK, YTOOBI BHINTH HA OYEHB
NPUBJICKATEIbHBIN PHIHOK OM3Hec-myTerniecTBeHHUKOB (60% maccakxupoB B 3TUX
MOEe3/IKaX), KOTOpBIE, KaK MPaBUIIO, HE 00palIaroT OOJIBIIOT0 BHUMAHUS Ha
TpaJAMLIMOHHbIE MearacpeacTBa. Kak BUIUM, MOTYT HCIIOIb30BATHCS HECIO0KHbBIE U
He ocoOeHHO HOBBIE TexHoJoruu. Korma ScotRail 3axorena mpoenupoBats CBOO
pekaMy Ha OOKOBBIE IOBEPXHOCTH IOTIAHACKUX NaMSATHUKOB, [IEPBOHAYAIBHO
OHa IJTAHUPOBAJIA BOCIIOJIb30BATHCS COBPEMEHHON KOMIIBIOTEPHOM CUCTEMOM
CO3/IaHMS BU3YAIBHBIX 00Pa30B, OJIHAKO BIOJHE JOCTATOUYHBIM OKa3aJcsi OOBIYHBIN
KHHOIIPOEKTOP C 35-MM TUICHKOU. XOTs TEXHOJIOTUS MOXKET MPEJOCTABUTh
pEKIaMOIaTENI0 Xopolliee MadIMCUTH, KaK 3TO ObLIO B CIy4ae ¢ KOMIaHUEH
Adidas, npoerupoBagiieii pekiiamy Ha Oelibie KpyThie CKJIOHBI J{yBpa, B KOHEYHOM
cueTe pexjaMmoaarenei, IPUMEHSIOUUX PeKJIaMy C UCIOJIb30BaHUEM BHEIIHEH
cpelibl, B 00MbIlEH CTENEHU JOJKHO OECIIOKOUTh APYroe: MOKHO JU HAUTH
JIOTIOJTHUTENIbHbIE CIOCOOBI YCUIIEHHs OpeH/Ia Ha 1IeJIEBBIX PhIHKAX ?

PexnamupoBanue, CIOHCOPCTBO
U COOBITUIHBI MAPKETHHT

OnuH 13 cnoco0o0B, MPU MOMOIIKM KOTOPBIX MHOTHE OpraHU3alui TypU3Ma U
OTJbIXa CTApPAOTCS 00ECIEUNTh MECTO JIJIsl CBOET0 OPEH1a, — 3TO CIIOHCOPCTBO U
COOBITHITHBINA MapKeTUHT. OCOOEHHO YacTO AJI TOTO UCTIOIB3YIOTCS CIIOPTHUBHBIC
meporpusitusi. ClIoHCOPCTBO BO3pacTaeT ¢ eHOMEHAIBHOU CKOPOCTHIO, TaK KaK C
€ro IOMOIIBI0 Bce OO0JIbIIe peKIamMo iaTesel bITaeTCsa BHIUTH Ha Bce OoJiee Tpy-
HOJOCTYITHBIE JJIs1 HUX LieJIeBble aynuTopuu! XoTs CIOHCOPCTBO B LEIOM
OTJIMYAETCS OT PEKIaMUPOBAHUS, 1711 0OecTieueHus: BO3IEUCTBUSI OHO BCE OOJIbIIE
00BEIMHSECTCS C PEKJIAMHBIM KOMIIOHEHTOM MTPOMOYIIIeH-MUKca. Eciu roBoputh
00 OoTpaciu OTAbIXa, MHOTHE OPTraHU3ALMH MBITAIOTCA YIYUIIUTh CBOE MOJIOKEHUE,
3aKJIFOYMB CIIOHCOPCKUE caenku. Hanpumep, 4ToObl KOMIEHCUPOBATH CHU-
YKAIOLIEEeCs YUCIIO IOCETUTENEH U BBKUTD B YCIOBHSIX Bce 0oJiee OCTpoi
KOHKYPEHIINH, My3€1 U XYy/I0)KECTBEHHBIE TaJleper BCE aKTUBHEE MPUOETAIOT K
CHOHCOPCTBY. BO MHOTOM 3TO OOBSICHSETCS TEM, YTO PEKIAMHBIE PACXObI
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KOHKYPEHTOB MY3€€B — TaKUX CEKTOPOB OT/bIXa, KAK KUHOTEATPhl, CEMEHHBIE
LEHTPHI pa3BICYCHUN, UTPOBBIC LICHTPHI, KETEIbOAHbI-aBTOMATHI U MAPKU OTIbIXA,
3HAYUTENHHO BhIpochu. Celiuac B BenmukoOpuTanuu MEeHCTBYIOT MOYTH 2 THIC.
My3€€B, KOTOPBIE B CPETHEM €3KET0THO TocematoT 46 ThIC. moceTuTeNnei. 1o Bce
€Ille OYEHb MPUBJICKATEIbHBIN IS JIIOAEH BUJT OTABIXA, XOTS 001Iasi phIHOYHAS
JIOJISI 3TOr0 CEKTOPa M YKMCIIO TOCETUTENEH U3-32 KOHKYPEHIIMH C APYTUMU
CEKTOpaMH OT/bIXA M MOBBIMIAOIIEHCS 1IEHON OMieTa OCTOSHHO CHIDKAETCS:
Tenepb UM TPYyAHEe T0OMBATHCS COOTBETCTBHS MOTy4YaeMON TOCETUTEISIMU
[IEHHOCTH 3aIUIa4Y€HHBIM 32 Hee JeHbraMm. HeGombimme 0r0/1KeThl He MO3BOJISIOT
My3esiIM MMPOBOJIUTH MACIITAOHBIE PEKIIAMHbIE KAMIIAHUH; IOATOMY OHHM, OCOOEHHO
YUHUTBIBAs Bce 00JIee BO3PACTAIOITY0 KOHKYPEHIINIO, BBIHYKIEHBI 00pamiaTbes K
JPYTUM MapKETHHTOBBIM BapUaHTaM, U ceiiyac Mpu MPOBEJACHUU BHICTABOK MHOTHE
MYy3€HM aKTHBHO 3aKJIIOYAIOT CIOHCOPCKHUE CAECIKH.

Korga koMmanust BBICTyIaeT CIOHCOPOM BBICTaBKH, OHA YJIy4IllaeT CBOM
OOLIEeCTBEHHBIN UMUK, a My3€il moiaydaer 4oxo1. CIOHCOPOB MPUBJIEKAET
LIEJIEBOU PBIHOK MY3€€B. TPETh ITOCETUTEIIEH, KAXKIbI I'0J1 MOCEIIAOIINX MY3E€U U
XYyJI0’KECTBEHHBIE Talleper, — 3TO B3POCIBIE JIIOAHU, OOJIbIAs YaCTh KOTOPBIX —
My>K4HMHBI B Bo3pacte oT 15 no 54 net kareropuun ABC1L. J[pyrue nuku B coctaBe
MOCETHUTEIEH TPUXOASATCS Ha poauTenei ¢ aetbmu 10—15 net, Ha OYeHb 3aHATHIX
MEHEJI?)KEPOB, HA CEMbH C XOPOILUM JIOCTATKOM U Ha KUBYIIUX OTIAEIBHO
poauTenen, B3pocibix Aeteid. OaHaKO, MOCKOIbKY CIOHCOP UMEET MPsMOi
MHTEPEC K COJEPKATEIbHON CTOPOHE MEPOIIPUSATHS U OKUJIAET, YTO OH MOXKET Ha
HEE BIIUATH, B OTHOLLIEHUSIX TAPTHEPOB MOKET BO3HUKATh HAIIPS)KEHHOCTD.
Hanpumep, cioncopctBo komnanuei Nuclear Electric PLC HekoTOpBIX BRICTABOK
B My3ee Hayku B JIOHJJOHE IPUBEJIO K HATSHYTHIM OTHOIICHUSM MEXy HUMH.
Koraa nmianupoBanoch NpoBeICHUE BRICTABKH, CBSI3aHHOU ¢ 00JIE3HBIO
Anburetimepa, PR-oTaen cioncopa Bbipazuii 03a004€HHOCTh TPUEMIIEMOCTBIO
ATOM TEMBI, TaK KaK OHA MPEXJI€ BCEr0 MHTEPECYET MOKUIBIX JTIO/ICH, U TOITOMY
JUISL MOJIOJION ayAUTOPUU MOXKET MOKa3aThCsl «JIEIPECCUBHOMN U
HETIPUBIICKATEIILHOM.

XO0Ts Tako HENPUOBLIBLHBIN CEKTOP, KaK MY3€H, BRIUTPHIBAET OT
CIIOHCOPCKHUX CJEJIOK, O0JbIIast 4acTh HauOOoJee YacThIX CONMPSIKEHUN HHTEPECOB
BO3HHUKAET MPU MPOBEJICHUH CIIOPTUBHBIX Meponpusituil. Ha HoBoM rio0anbHOM
PBIHKE OTJIbIXA CIIOPT, KaK CO3/aeTCs BIICYATIICHHE, BCEe OOJIbINE BHICTYIIACT B
KadecTBe OOLIEMHPOBOTO SI3bIKa, TOMOTAIOIIETO MYIbTUHAIIMOHATILHBIM
KOMITAHUSIM, MTPOAAIOLIUM MPOAYKIHMIO MUPOBOTO KJlacca Ha TI100albHBIX PhIHKAX,
pa3pyuaTth TpaJAUIIMOHHbBIE, KOMMEpUecKue, (PMHAHCOBBIE, Feorpa-
buyeckue u nonutuyeckue 6apbepbl. CIOHCOPHI KPYITHBIX CIIOPTUBHBIX
MEPOTIPUSITUN UCTIONB3YIOT UX JIJIsI IEMOHCTPAIlUA CBOMX OpEeHI0B, 0C000
MOAYEPKUBAsI KX MEKTYHAPOAHBINA MaciiTad. « MBI CTpeMUMCsI CTaTh Bce Oosiee
MEXTyHapOIHBIM OpeHa0M. MexayHapoaHble MaciITaObl TYpHUPA JIJIsi HAC OYEHb
NPUBJIEKATEIBHBI», — TaK IPOKOMMeHTHpOoBa aqupekrop Umbro yuactue cBoeit
KoMranuu B yemnuonare EBponsl no ¢pyrdony B 1996 r. Koopaunarop Canon
Europe Bo BompocaM cmoHCOPCTBA B 001aCTH CIIOPTA TPUMEPHO TaK ke OMUCAT
MPUYUHBI YYaCTUS CBOEH KOMITAHUH B 3TOM € CIIOPTUBHOM COOBITHH
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«IIpenocTaBisisi 3TH BaKHBIE YCIYTH, MBI MOYKEM TTPOJIEMOHCTPUPOBATH, KaKk
Canon oka3bIBaeT MOIEPIKKY ITOMY TI100aTFHOMY MEPOTIPUSATHIO, UTO,
HECOMHEHHO, OyIeT MOJIOKUTEIBHO BOCIIPUHATO HATUMHU TTOTpeONTEISIMU»20.
B kadecTBe mpruMepoB YCIIENTHBIX CITIOPTUBHBIX CIOHCOPCKUX CIEIIOK MOYKHO
NIPUBECTH CIIOHCOPCTBO (ceivac yKe 3aBepIIUBIICECs) CTPaXOBOH KOMITAHHEH
Cornhill Insurance English Cricket Board. B pe3ynbrare o01iecTBeHHOCTh OO0JIbIIE
y3Haia 00 3TOW CTPaxoBO KOMIIAHWU: €CJTU BHAYAJIE OCBEJOMIIEHHOCTh O HEl
cocTapJsiia Bcero 2%, To 3aTeM ATOT MokaszaTesb Bo3poc 10 21%. [To tem xe
npuunHam Marlboro pemmia naBecTrpoBaTh aBTOMOOMIBHBIC TOHKH FOormula
One, 4T0o06BI OoJICE TIeIeHANIPaBIEHHO JOOMBATHCS MOBBIMICHHS Kod(duiineHta
y3HABaEMOCTH Ha CBOEM OCHOBHOM IIEJICBOM PBIHKE, 10 JIEMOTpapUuIeCKOMY
npo(HITI0 B 3HAYMTEIBHON CTEIICHU COBIAIAIONIEMY C PHIHKOM ayJIUTOPUHU
Formula One. ITo »Toi#i sxe mpuunHe KommaHus Puma crioncupoBaia boprca
bekkepa (Boris Becker), korna B 1994 r. oH BeIMTpai TypHUP B Y UMOJIJIOHE:
MpoJia’ka TEHHUCHBIX pakeTok Puma ysenuumnack ¢ 15 teic. 10 150 Thic.

IIpoonemot pexnamot 3.1
Pucku, ceszannvie co CHOHCOPCMEOM CROPMA

B staBape 1999 r. Nationwide Building Society crana ocHOBHBIM CITIOHCOPOM
dytbonpHOM accorumanuu AHTIuH, GyTO0ITHEHON KOMaH bl AHIIHH, PyTOOTBEHON
mury [HloTnanauu 1 MOTIaHCKOW COOPHOH, 3aKITFOYUB CIEIKY CTOMMOCTBIO B 8
MJTH JIOJUI. Ha YeThIpe ce30Ha. KoMmaHus cTpeMuIach UCTIOIh30BaTh CIIOHCOPCTBO,
YTOOBI K3MEHUTH CBOM YPaBHOBEIIICHHBIH, HO TOMOJIBHO YHBUIBIH 00IIECTBEHHBIH
umMuK. OyTOobHAS Jaura (B OTIMYKE OT MUTH, MPOBOSIIEH YeMITHOHAT
BenukoOpuranun) npeaoctapiisiia KOMIIAHUHA BO3MOKHOCTD MOBJIMSTH Ha €€
O0JIMK Ha yPOBHE IMHPOKHUX MACC, BOCIOJIb30BABIIUCH JIJISl 3TOI'0 OTPOMHOM
nomnyJsipHocThIO pyTO0aa. OmHako Nationwide BoBce He coOMpaliach BbICTYIATh B
KaueCcTBE MAaCCUBHOTO CIIOHCOpa (yTOOIA U MOTpedoBaia, YTOOBl UTPOKU
NPUICPKUBATHCH ONPEICIICHHBIX IPABIJI, TaK KaK JJII KOMIIAHUH HMHJDK OYCHb
BayKCH.

Nationwide He ocTaBisiiia 6€3 BHUMAaHHS CePhe3HbIC HAPYIICHHUS U,
HarpuMep, aana 3Hath OyTO0IBHON acconmalyu, 4To ee 6ecmokouT ['meHH Xomii
(Glenn Hoddle) — B To Bpemst UTpOK HallMOHAILHOW KOMaH/IbI AHTJINN, KOTOPBIH
KOMMEHTHPOBAJI OECIIOMOIIIHOCTh HEKOTOPBIX JIFOJICH U 00CYKIall BOTIPOCHI
pPEHHKapHAINH, 3asBJIss, 9TO OOJILHBIC JTIOM cedac MOKHHAOT IIJI0/IbI CBOETO
HETPaBUIILHOTO MTOBEACHHUS B MIpeabIayIneil xu3nu. Kommanus ykasana, 4To cpeau
€€ COTPYIHHUKOB MHOTO JIFOJICH C pa3TUYHBIMHU OOJIE3HSIMH M YTO 10 YCIOBHUSIM
KoHTpakTa ¢ ®yTOonbpHOM accormarert Nationwide qomkHa OBITh 3alMIIEHA OT
110T0OHBIX HEATHYHBIX BhICKa3bIBaHMiA. Uepe3 kakoe-1o BpeMs ['ienH Xoam1 ObL1
BBIBEJICH U3 cocTaBa coopHoit, xoTst Nationwide oTpuriana kakoe-To cBoe ydacTue
B 3TOM. DTOT IPUMEP HATJISTHO MOKa3bIBACT MOTCHIIUAIBHBIC BBITOJIBI U
OIMACHOCTH, CONPSHKCHHBIE CO CTIOHCOPCTBOM, M XOTS CICIIHATLHBIC UCCIICIOBAHMS
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110 N3YUCHUIO CUJIbL HOI[O6HBIX BIASIHUMN IIOKa3ajid, 4TO TOJBbKO OY€Hb HCMHOI'UC
nus3 6p€HI[OB-CHOHCOpOB I[efICTBHTCJIBHO mocTpagalii u3-3a OTPULIATCIbHBIX
IIOCTYIIKOB, TCM HC MCHCC OHHM CTAJIKHMBAIOTCA C JOIMOJHUTCIBbHBIMHA PUCKAMMH,
HCTOYHHKAMM KOTOPBIX CIIYKAT KaKUC-TO PA3HOIIACHA WK CKaHAAJIbI.

[To3xe, Ha stane Kybka EBponsl mo perou B 1999 r., npoBoauBmierocs B
VYanbce, 1Mo OLIEHKaM, €ro OpraHu3aToPhl JOHKHBI OBLITH TIOTYYUTh TOTIOTHUTEIHHO
30 MJTH TOJUT. 33 CYET MPSMBIX PACXOJI0B TYPUCTOB U MPHUBIIEYD B 3TOT I'OJl B Y3JIbC
JOTIOTHUTENBHO 95 ThIC. rocTei. K Tomy ke, uTo emie 60see BaXKHO IS
CIIOHCOPOB,

CUMTAJIOCH, YTO TOT ATAN YBUIST MO TEIEBUICHUIO Oosiee 3 MIIPJ YEIIOBEK, UTO
ClIeTIaeT 3TO COOBITHE MO MACIITAOHOCTH TPETHUM B MUpE criopTa. CIIOPTUBHBIM
COOBITHEM C HAMOOJBIIINM YUCIIOM Tene3puTeneil cran YemnuoHnat Mupa mo
¢bytOony Bo ®panuuu B 1998 r., ayauropus Ha ogHy urpy cocrasisuia 500 miaH
YeNIOBEeK, a Ha

UTPbl YEMITUOHATa — 37 MJIPJ. WU B IIECTh pa3 OoJIblle, YeM BCE HacEIeHUe
3emun. B reuenne Uemnmonata mupa 1998 r. JleiicTBoBai no3yHr: «Emib ¢
byTOoa0M, TIeH ¢ PpyTOosioM, criu ¢ PyTOOTOM», 10 KpaliHEel Mepe UMEHHO 3a 3TO
u 3amtatwm Coca-Cola u npyrue cioncopsl. Yemnuonat mupa Bo ®panium
COTIPOBOK/IAJICSI aKTUBHBIMU MPOJIaYKaMHU TOBApOB € (hyTOOIHLHON CHMBOJIMKOM
(dyTb0I0K, OPENKOB M AaXKe TIPE3EePBATHBOB, HA KOTOPHIC ObLT HAHECEH
ounmanpHeIi JJoroTun YemnuoHaTa), Tak Kak CIIOHCOPBI XOTEH, YTOOBI
MPAKTUYECKU BCE, YTO MOXKHO, CBSI3bIBAJIO UX HAa3BaHUE C ITUM COOBITHEM.

13 Bcex Bus10B criopta 60osee Bcero B 90-X rogax U3MEHUICS UMUK
¢byTtOoIIa, 4eM U BOCTIOIB30BANUCH (yTOOIBHBIE KITYyObl. Tak, OpuTaHckue
Manchester United u Chelsea pacuipunu chepy cBoero coTpyJHHUYECTBA: TEHEPh
OHHU B3aMMOJICUCTBYIOT C OTEJISIMH, PECTOPaHaMHU, KPYITHBIMUA Mara3uHamH,
KJIy0amu 310pOBbs U My3esiMU. [1osiBUI0CH HOBOE TTOKOJIEHUE (DYTOOIBHBIX
OOJIENBIIIMKOB — TaK Ha3bIBacMbIe COKKepatH (Soccerati), ¢panbl U3 yncia
MHTEIUICKTYaJIOB CPETHETO KIIacca, KOTOPhIE paHBIIIE 3Ty UTPY MPEe3UpalIu.
CeroniHst 4eTBEPTh OOJEIBITUKOB, MPUXOAIINX HA CTAANOH Y UMOIIOH, U TIsITas
yacTh OonenbiukoB Chelsea 3apabarsiBaroT 00see 30 Thic. gou1. B roa. Ha
¢byt6o Teneps mpuxoautcs cBoime 50 % Bcex pacxo0B 00NETBITUKOB
BenukoOpuTanuy, Mocemarommux cnopTuBHbie Mmeponpusitus. K Tomy ke ¢hyroos
— npeo0aagaronuil BU CopTa, 0COOCHHO YacTO TPAHCIUPYEMBIN IO
TeneBuieHUI0. B BennkoOpuTanny Ha BCeX TEJICBU3MOHHBIX KaHalaX (Ha3eMHBIX,
U(PPOBBIX, KAOEIBHBIX U CITYTHUKOBBIX) (yTO01y BhIaeasiores 4300 gacos. 3a
CYeT MpOoJIa’kKu aOOHEMEHTOB U BCe OOJIBIIIET0 YUCHA CPeu OOJENbIIUKOB KEHIITNH
BBIPYYKa OT MPOJIa’k OMIJIETOB Ha CTaJMOHAX MO-TIPEKHEMY cocTaBisieT 45%
CpeIHUX JOXOJ0B KiIy0a, XOTsI OHa CTAHOBHUTCS MEHEe 3HAYMMOM, TaK KaK KIIyObl
Bce OoubIie 1 OOJIbIIE TOIAaraloTCs Ha BBHIIJIATHI TEJIEBUICHHS 32 TIPABO
TPAHCIIALMU UX MaT4YeH, MPOJIaKy CIIOPTUBHOM aTpUOYTUKHU U CIIOHCOPCTBO. Tak,
cnenka kananoB BSKyB u BBC ¢ npembep-nuroii BennkoOpuTanuu, 3aKiroueHHasI
B 1997 r. Ha vetsipe roaa (10 2001 r.), cromna um 670 MIH 10JIT.

Yemnuonat mupa 1o ¢pyrooiy, 6ojiee ueM Kakoe-11ub0 Jpyroe coObITHE,
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MO3BOJIIET CIIOHCOPAM YIPOUUTh CBOE MOJIOKEHUE KAaK OCHOBHBIX MUPOBBIX
OpeH1oB B cBoel kareropuu. OrpoMHOE YUCIIO JIFO/ICH C OTPOMHBIM UHTEPECOM
CMOTPUT UTPBI YEMITHOHATA MUPA, IOATOMY UX JIEMOHCTPAIIHS MPUBIIEKACT CAMBIX
pa3HbIX pekaamoaateneil. Kax bl rinobanbHblil OpeHa cTpeMUTCs JIHO0
HEMOCPEICT-NEHHO YYaCTBOBATh B 3TOM CIIOPTUBHOM COOBITHH, JTHOO TIOTYIUTH C
HUM KaKyIO-TO aCCOIMAIINIO: JTI00ast KOMITaHHSI XOTesia Obl UMEThH C & MYIO
KPYTIHYIO TeJIEBU3UOHHYIO ayTUTOPHUIO, YTOOBI BHIMTH Ha CBOM IEI€BOM PHIHOK, a
camMble€ KPYITHBIE MUPOBBIE COOBITHSI IEMOHCTPUPYIOTCSI HA BCEX KOHTUHEHTAX.
A3zapTt 00JENBIIMKOB BO BpeMs YEMITMOHATOB MHpa 1Mo (yTdO0oy yOenuTeIhHO
OOBSICHSET, TOYEMY ITOT MHUJ] CIIOPTa TaKOM MpuBIIeKaTeNbHbIN. Takoe mojgoxeHue
JIeJT CO37aCT CUTYAIIUIO, BBIUTPBIMIHYIO U1 00€UX CTOPOH: U JJIsl yCTPOUTENen
MEPONPUATHUS, U JIsI CIIOHCOPOB: JIOMIOTHUTEILHOE CIOHCOPCTBO O TayaeT OoJIbIlIe
JICHET, a JOTIOTHUTEIIbHBIC TeJICBU3NOHHBIC TPAHCIISIIMN MaT4Yel — BBIXOJT Ha
OoJbIIIEe YMCIIO CTpaH, Oosiee MacIITaOHYIO 3PUTENbCKYI0 ayauTopuio. OaHaKo
CIIOHCOPCTBO CIIOPTHBHBIX MEPOIPUATHNA MOXKET BBUTUTHCS B HAIPACHYIO TPATY
MapKETUHTOBBIX CPEIICTB. HEJIb3sI CTaTh «BIIAJCIBIIEM» COOBITHUS, €CITH B 3TOM
MEPOIPUSTAN Ha PAaBHBIX YUACTBYIOT OT BOCHMH JIO ABEHAIIATH OPEHIOB,
MBITAIOIINXCS TOOUTHCSI OQHUX U TeX K€ Heyier. 1 B 3ToM oTHOIIEHNH YeMITnoHat
mupa no Gyroory 1998 r. — HarmsHBIN TpUMep, TOCKOJIBKY Y HeTo Ob110 12

o UIATBHBIX CTIOHCOPOB. AHAIU3 CIIOHCOPCTBA B 3TOM COPEBHOBAHUH,
npoBeicHHbIN B )xypHane Marketing Week B urone 1998 r., mokasaur, 4ro
odunmanbHble crioHcopsl, BKmrovass Coca-Cola, McDonald's, Adidas u Snickers,
HE CMOTIJIN TOOUTHCS JKEIAaTEIbHOM IS ce0s OCBEIOMIIEHHOCTH JIFOJIENH 00 MX
IPSIMOM MTPUYACTHOCTH K 3TOMY COOBITHIO, B TO BpeMs Kak Nike, He siBisromasicst
o(UIIHATIEHBIM CIIOHCOPOM, CTaJI CaMbIM 00CYKIaeMbIM OpPEHIOM, ITOCKOJIBKY
CyMelia, MMycKal U «ImapTU3aHCKUMHU» METOJIaMH, XOPOIIIO BOCIIOJIb30BAThCSl ATUM
CHIOPTUBHBIM cOObITHEMZ2].

Pexiaama «u3 3acaabi»

Pexnama u3 «3acajpl», Kak MOKHO TOHSTH U3 CAMOTO TEPMHUHA, OTHOCHUTCSA K
Heo(UIIMAIBHON pekiiame, pa3MeIaeMoil B X0ie KpyIHbIX Meponpuatuil. Takas
Heo(uIManbHas pekjiaMa pa3padarbiBaeTcs Tak, YTOObI 00ECTICUUTh
MaKCHUMAaJIbHBIH KOHTAKT TOBapa WX yCIyTH MPU MUHUMAITBLHON HX
nemoHcTpanuu. [Ipu 3ToM pacxoapl Ha peKiIamy CyIIeCTBEHHO COKpAIIarTCs,
TJIaBHBIM 00pa3oM M3-3a TOTO, YTO MPOU3BOAUTEINb TOBAPA HIIA YCIYTH HE
BBICTYIIAET B Ka4eCTBE O(UIIMATLHOTO CIOHCOPA MEPOIIPUSTHUS. Y Ke
ynomuHaBmuiics Yemnuonat mupa no ¢pyroony 1998 r., mpoBoauBmmiics Bo
®panmyn, mokasai ps IPUMEPOB TaKOH peKJIaMbl U TOTO, KaK OHa JIel-" CTBYET,
HaYMHas OT MIPOU3BOIUTEINCH 3aKYCOK JI0 TUTAaHTOB-TIPOU3-BOITUTENCH
CIIOPTUBHOW OJCK/IbI. PEpperami, ocTphblil COyC sl COCHCOK-CAISIMH,
BhITyckaeMbiii Vanden Bergh foods, momyuw ¢aktudeckn OecruiaTHyro pekiiamy,
CTOSIIYI0 MHOTO THICSY JJOJUTapoB. HecMoTps Ha orpoMHBIE MEphI O€30MMaCHOCTH,
MPEANPUHSTHIC JIJIs1 OTpaKIeHUS (PyTOOJBHON KOMaHIbI AHTJINHU OT TIOCTOPOHHHUX,
Ha TEPPUTOPHIO €€ TPEHUPOBOUHOI 0a3bl MPOHUK YETOBEK, OJETHIN KaKk OTpOMHAs

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )
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COCHCKa-CaJISIMM, B IIUIAIE ¢ KUCTOYKaMH U B 1moprax Union Jack (c
nu3o0pakeHneM rocynapcrBernnoro ¢uiara Coenuaennoro Koponesctsa). Ha
CIeayIONIUi TeHb PoTorpaduu 3TOro HapyIIuTeNs (BEIUKOICITHOES
MapKETHHTOBOE COOBITHE) OBUIH OITYyOJIMKOBAHBI BO MHOTUX OPHTAHCKHX T'a3eTax.
Nike — 3Ta KoMmaHus1, KOTOpas y>Ke JaBHO KyJIbTHBUPYET COMHUTCIIBHBIC
MOAXOAbI KaK K YIPaBJICHUIO COOCTBEHHBIM OPEH/IOM, TaK U K ero pekiname. OHa
HE OrpaHUYHMBACTCS MPOCTO CBSA3BIO CBOCTO OpeHJ1a co 3Be31aMu criopTa ([I>koHoM
MakkunpoeM, Maiikiiom J[>xopronoM, SInom Paiitom u Ipukom KantoHa, ecinu
Ha3BaTh BCEr0 HECKOJIBKHUX ), HO M aKTHBHO IOJIb3YETCS PEKIAMOM U3 «3acaibI».
Tak, Nike m00uT npeACcTaBIATh ceOs Tak, OyATO OHA SBISICTCSA OPHUIHATEHBIM
CIIOHCOPOM KaKOT'0-TO KpyImHOTO Meponpusitus. Tak 3To O0b1710 Ha EBp0-96, Korna
OHa KyIuJja BCe pPeKJIaMHbIC IIUTHI BOKPYT cTaauoHa Y MmO, OHa ucrop30Balia
Ty K€ TAKTHKY «yTOHIIMKOB» M Ha OnuMmmuiickux urpax 1996 r., npoBoauBIIHXCS
B Atnanrte. Ha Bpems aToro nepuoaa ATianTta Obliia 3aBajieHa peKJIaMHBIMU MaTe-
puanamu Nike, kommanus qaxke MocTpomia BTOPYIO OJMMITUHACKYIO EPEBHIO,
MOJICNIbHYIO0, B aBTOMOOMIFHOM TapKe 3a TOPOJAOM M HACKITHIIA TEJICBUICHUE
OTJITAYCHHOM PEKJIaMOM, COKOHOMJIEHHOM 3a CUET CPEJCTB, HE 3aTPAYCHHBIX €10 Ha
ounmanpHOoe crioncopeTBo. XoTst Nike He ObUTa OpUITHATEHBIM CITOHCOPOM, TPH
YeTBEPTH aMEPUKAHIIEB CUUTAJIH [TO-IPYyroMy, B TO BpeMs kak Reebok (3amiaTus-
mast OOJIBIIIKME JICHBIH 3a MIPABO PKUITMPOBKU TPETH COTICPHUYAIOMINX APYT C
JPYTOM aTJCTOB M KOMaH]I) JAake o(DUIIMAIbHO HE ObLIa 3aperuCTPUPOBaHa KaK
crioHcop. B Tabmn. 3.3 moka3aHa 107151 aMepUKaHIIeB, OTBETUBIITUX YTBEPIUTEIHHO B
OTHOIIIEHUH KOMITAHUM, KOTOPBIX OHU CUYHUTAIIN O(DHUITMATHHBIMU CIIOHCOPAMHU
Onumnuiickux urp. BeposTHO, YUTaTh UX OTBETHI «IapTU3aHAM» — OJTHO
YIOBOJILCTBHE.

Tabmuna 3.3 Bocnipusitue pekjgaMbl Ha OJIuMnuiickux urpax B Ataanre 1996 r.

OdbuyuarnbsHbie CrIoOHCOPbI % «lMapmu3saHbi» %
McDonald's 85 Nike 73
Visa 70 AT&T 63
Coca-Cola 68 Pepsi 55
IBM 65 Mastercard 49
Kodak 63 Sony 43

Hcmounux. Marketing Week, 9 July 1998.

HeszaBucumo OT TOro, 3aKOHHa U STUYHA JIM Takasi peKjIaMHasi TAKTHKa, 110
IIOBOJy HE€ BO3HHUKAIOT OOJIBIINE BOMPOCH], U HEKOTOPbIE pEKIaMOJaTeNn
NPUPABHUBAIOT MAPKETHUHT U3 «3acajbl» K BOPOBCTBY. OJTHAKO MajOBEPOSATHO, UTO
IIMPOKasi OOIIECTBEHHOCTh 00 3TOM OCBEJIOMIIEHA UJIM YTO I1OJA0OHBIE BOIIPOCHI €€
CWJIBHO BOJIHYIOT, XOTsl IPEANPUHUMAIOTCS ONPEIeTICHHbIE 1Iark, 4YTOObl B Jaib-
HEHIIeM NPenAaTCTBOBATh YCIEUTHOCTH MAPKETHHIA €13 3aCaIbI». Y YUTHIBASI OIBIT
ATnaHTbl, opranu3atopsl Yemnuonata mupa no ¢pyroony 1998 r. cmornu yoeauth
O(pUIMATIBHBIX CIIOHCOPOB KYNHUTh BCE PEKJIAMHBIE IIIUTHI, YTOOBI TIOMENIATh
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«3acajaM, yCTpauBaeMbIM MapKETHUHTOBBIMU TeppopucTamMu». Ho mogo0HbIe
MEPOTIPUATHS MO-TIPEKHEMY OCTArOTCs ysi3BUMBIMU: Tak Nike cMmoria cHoBa
KyIHUTh ce0e peKkilaMHbIe MEeCTa — Ha 3TOT Pa3 Ha aBTOOYCHBIX OCTAHOBKAX IO
BCEM OCHOBHBIM Mapipyrtam B Kapaudde (ropose, riae npoBoauiocs
MeponpusTre) Bo Bpemsi Kyoka mupa mo perou 1999 r., a Taxke pa3mMecTUTh
OrPOMHOE PEKJIAMHOE MOJIOTHUIIE, HA KOTOPOM YTBEPKIaJI0Ch « 5] 1000 perou»
Ha OJTHOM M3 CTOPOH KPYIMHOTO MHOTO3TaKHOTO rapaka psi/iOM C OCHOBHBIM
BXO0JIOM Ha ropojickoi ctaaron Mmennium Stadium — mpsMo HanpoTUB
MarasuHa, TOPrYIOIIET0 TOBapaMu OQHUITHATBHBIX CTIOHCOPOB. TelleBU3HOHHAS
pexiiama Nike, B KOTOpO# BBICTYIAJIN CaMble H3BECTHBIC UTPOKH B PErOM Kak U3
CesepHoro, Tak 1 FO>kHOTO TIONyImIapuid, TaKKe MOKa3bIBaaach BO BPEMsI
KOMMEPUYECKUX MEePEPhIBOB TPAHCIIAINN MaT4Yel 10 TeleBHUIeHUI0. Bee 310,
HECOMHEHHO, CO3aBaJi0 BIEUATIICHNE, YTO OCHOBHON CIIOHCOP 3TOTO
copeBaoBanus — Nike. Bo3smoxxHo, camoii ymHoii 3aaymkoit Nike cranu ee
JeicTBUA BO BpeMs nontyduHana mexay Ascrpanueit u KOxuoin Adpukoid. 3aech
MO>KHO OBIIIO YBUIECTH OOJIEIBIINKOB, PAa3MaXUBAIOIIUX MOJTYICHHBIMH OT
KOMITaHUY TIJIaKaTaMu cO clioBaMu «J)KycT, cienait ux!», HaJl KOTOpBIMU pas3-
merranachk amoema Nike. B atom ciygae Nike Bocmonbs3oBaiack orpoMHOiA
11000BBI0 OonenbmukoB kK JIxxycty Ban [lep Becrxymseny (Joost Van Der
Westhuizen), kanutany komanabel FOxuaON Adpuky.

Pe3rome

CrapToBO#i TOUKOMN ISl JIFOOOM peKIaMHON KaMIIaHUU SIBIISIETCS TOYHASI, XOPOIIO
CIUTAaHMPOBAHHAs, OCHOBaHHAs Ha BBIBOJIAX MPEIBAPUTEIIHHO MMPOBEACHHOTO
uccieoBaHus crparerus. PazpaboTka mo00i pekslaMHOM CTpaTeTuy BKIIOYAET
BOCEMb I11aroB.
1. Ananuz mexyweu cumyayuu — TJI€ Mbl HAXOJUMCS celYyac U KakuM 00pa3zom
MBI 3]1€Ch OKa3aJIUCh.
2. Onpeoenenue ayoumopuy — ¢ KEM Mbl XOTUM YCTAHOBUTh KOMMY
HUKAIIHH.
3. Paspabomka mapkemurzo8wvix yeneli — KyJa Mbl XOTUM HAIPaBUTh
Csl TaJIbIIIe.
4. Paszpabomka pekiamubix yeiel U pekiamMHo20 niaHa — KaKuM
00pa3oM MbI coOupaemcsi T0OUTHCS ITOTO.
5. Coenacosanue pexnamnoco 6100xcema — CKOJIBKO JCHET Mbl MOYKEM
Ha 2TO 3aTPaTUTh.
6. Paszpabomka u peanuzayus kpeamueHou cmpamezuu. Kak Mbl OyaemM
BECTH KOMMYHUKAIIHH.
7. Paszpabomxa u peanuzayus meouacmpameuu: Te Mbl cCOOMpaemMcs
pa3MenaTh CBOM PEKJIAMHBIC MaTEPHAIIBI.
8. Awnanuz s¢ghghexmuenocmu pexiamvl — HACKOIBKO YCTICITHBIMU OBbLIN
HAIllU JCUCTBUS.
DTU BOCEMb IIaroB MOKHO B 000OIIIEHHOM BUJIE MPEICTaBUTh KaK MSTh
KJIFOUEBBIX ATANOB PEKJIIAMHOTO poliecca: pa3paboTKy CTpaTeruu, pa3padoTKy

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )
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KpEaTUBHOTO 3a/IaHusl, KPEATUBHYIO pa3padOTKy, aHAIM3 KOMMYHUKAIIUNA U aHAJIU3
KaMIIaHUHU B IIEJIOM.

1. Pa3paboTtka cTpaTeruu cBs3aHa ¢ ujeHTUUKauen mpoOIemsl,
YKEJATEIbHOTO PE3YJIbTaTa, TEKYIIETO U 5KEeJIaTeIbHOI0 TEKYIIEro KOHTEKCTa
(BKJIFOYAST ¥ B3AHMOOTHOIICHHUS C KOHKYPEHTaMH), TEKYIIAE UMHUJKU U
BOCIIPHSTHS, CBSI3aHHBIC C OPEHJIOM, a TaKKe CITOCOOHOCTH PEKJIAMbl BHOCUTH
CBOM BKJIaJl B KOHEUHBIN PE3YJIbTAT, KEIATEIbHBIN JJI1 KOMIIAHUU.

2. Pa3paboTka KpeaTUBHOIO 3aJJaHUsI M KpeaTHBHAS pa3padoTKa MpeaHa3HAYCHBI
JUIs1 TOATOTOBKY 33JJaHUs Ha MIPOBEICHUE KaMIIaHUU, CO3/IaHMs UAEU
pEKJIaMBbl U €€ aHaJIu3a, JeTAIbHON MPOpabOTKH MPEI0KEHHBIX BAPUAHTOB U
BBIPaOOTKH TpaduKa UCIIOJIb30BAHUS MEIUUHBIX CPEJICTB.

3. AHanu3 KOMMYHUKAIIMH — 3TO aHAJIU3 BapUAHTOB, CO3/IAHHBIX
B X0JI€ KPEaTUBHBIX ITAIIOB.

4. Ananu3 KaMITaHUH B 1[€JIOM TIO3BOJISIET ONPECIUTh, YTO KaM
MaHUU YAAI0Ch TOOUTHCS, €r0 BHIBOJIbI CTAHOBSATCS PEKOMEH
JAlUSIMU TOTO, KaK CIEAYET COBEPUICHCTBOBATh KaMIIaHUH,, KO
TOpbIEe OyAYT pEaInu30BbIBATHCSA B Oy IyIIIEM.

[InanupoBaHue peKiiaMbl — 3TO TOJIBKO OJWH AJIEMEHT POBOJAUMON KaMIlaHUWY;
B PABHOM CTENEHU TaK)K€ BaXXHO MPABWIHHO BbIOpATh U MeanacpencTra. B Hamm
JTHA MEIHMATUIAHUPOBAHUE — 3TO OUYEHb CIIOXKHAs, CIICIIMATN3UPOBAHHAS U BayKHAS
00J1aCTh IJIAHUPOBAHMS PEKJIaMBbl, 1 B KOHEUHOM CUETE MEINA-MUKC U CTPATErus
BPEMEHU UCIOJIb30BAHMS €r0 COCTABJISIFOIIUX 3aBUCAT OT psiga (aKTOPOB:

® [IPUBBIYEK LIEJIEBOI ayIUTOPUU B OTHOUIEHUU MENINA,;

® COOTBETCTBUS MEXKy UMHUJIKEM MEIHA U PEKIaMUPYEMBIM IIPOIYKTOM;

® CII0)KHOCTH PEKJIaMBl,

® 3aTpaT Ha MEJUACPE/ICTBA;

® BHUMAaHUS AyJIUTOPUHU.

['paduk ucnonb3oBaHus Meara B X0J1€ PEKIIAMHOM KaMITAHUU MOXKET BKIIIOYaTh
kak Tpanuimonabeie CMU (ra3eTsl, )KypHalbl, TeJICBUACHNE, KHHO, PaJIno,
PCKJIAMHBIC IUTHI U OYKJIETHI), TAK M HOBBIC ME/IMa, HAIPUMEpP peKiiaMy ¢
UCIIOJIb30BAaHUEM BHEIIHEH CPE/Ibl.

B pexiiame uHAyCTpUM Typu3Ma U OTZIbIXa MO-TPEKHEMY TOMUHU
PYIOT TpaaAuIlMOHHbIE Meaua. Camble OOJIBIINE PACXO/IbI HA peKIaMy
MPUXOJATCS Ha Ta3€Thl U )KYpPHAJbl, 32 HUMH CIIEAYIOT TEJIICBUICHUE,
paauo, KUHO U peKJIaMHbIe IUTHI. [T0CKOIBKY OTHOCUTENBHO PENIKO
BCTpPEYAIOTCS CIIy4Yau, KOTJa OJJHO MEIHACPEICTBO B MOJHON Mepe
3aMelnaeT apyroe (Ckopee crapbie Meua aaanTUPYITCS K HOBBIM,
€CITH €CTh 00JIACTH UX COMTPUKOCHOBEHU ), MOSBIISIONIUCCS HOBBIC
dbopMBI MeAMACPEACTB OBICTPO MIPUHUMAIOTCS Ha BOOPY>KCHHE, U ATOT
npoiiecc B OyayIieM CTaHeT eile 0ojiee 3aMeTHRIM. B HacTosiee
BpeMsl CaMblil IMHAMUYHO PACTYIIUNA MEIUACEKTOP — PeKJiama C HUC
[I0JIb30BAHUEM BHEIIHEU CPEJIbL.

Cumyauuonnstii npumep 3.1
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The Hard Rock Hotel na ocmpoee Banu: om 3a0anus 0o npogedenusn kamnanuu

Otens The Hard Rock Hotel na octpose banu (HRHB) oTkpbLics B Mae
1998 r. Kak BetBb Openna Hard Rock Cafe, on cran nmepBeiM TeMaTHue

CKHUM OTeJIeM B A3UHU U NoJy4mi1 Harpaay Travel Asia, ctaB JydIliuM «HOBBIM
YYaCTHHKOM rO/ia».

3axganue

Jlns pa3pabotku pexiaamuoi kammanuu s HRNB 6wi1u BeiOpansr Publicis
Eureka (Cunramyp) u Optimedia. Beliu 3a1aHbl ClIeAYIONIUE ETH PEKIAMBI:

e BBI3BATH MHTEPEC K OTEITIO, BOCIIOJIb30BaBIINCH CHITOH Openma Hard Rock
Cafe;

e chopMHUPOBATH OCBEIOMICHHOCTD Y JIUII, YACTO IMyTEIICCTBYIOIIMX
(MIyIux HOBBIE (hOPMBI IIPOBEICHMS OT/IbIXa), U Y ceMel (pacTymuii
PBIHOK);

e IIPOJEMOHCTPHUPOBATH YHHKAILHOCTH OTEINS (€r0 OTIMYNE OT APYTUX OTeIei
u ot kouuenuuu Hard Rock Cafe);

e chopMHUPOBATH UYBCTBO MPUBUIETUPOBAHHOCTH U MIPUHAIEKHOCTH K KPYTy
n30paHHBIX.

OcHoBa s A PpepeHIUPOBAHUA

OCHOBHBIE KOHKYPEHTBI — 3TO JPYTUE KypOPTHBIC OTEIU B 3TOM PETHOHE,
0COOEHHO MMEIOIINE ONPEACICHHYI0 TEMATHKY, HAIPUMED, HEKOTOPHIC
9K30THYECKHE OTeNn Ha bamu win Te, KoTopeie OepyT Ha BOOPYKECHHE
cnoptuBHyto TemaTuky (Club Med). OnHako HECKOIBKO YHHUKATBHBIX XapaK-
Tepuctuk BoiensioT HRNB:

® KOHIICNTYaJIbHOCTh (MYy3bIKa, POK-H-POJII, CTHIILHOCTD);

e HacTpoeHHe (CTUIBLHOCTD, YOSKICHHOCTD, CBEXKECTh, YIUBICHHE);

e oOciyxuBaHue (TOCTh — 3TO 3BE3/1a);

® OCHAIICHHOCTH (MY3bIKAIBHBIC XaPAKTEPUCTUKH HAPSITY C TPAJIHIIN

OHHBIMH aTpHOyTaMH, CBOHCTBCHHBIMHU KypOPTY).

B X0/ KaMIIaHWH areHTCTBA CTOJIKHYJIACH C PSJIOM TPYTHOCTEH, B TOM YHCIIE C
HeoOxonumocThio cBa3aTh HRNB ¢ konuenuueit Hard Rock Cafe. Bo3uukno
TaKXe HECKOJIBKO MPOOJIEM, BBI3BAHHBIX BHEIITHUMHU COOBITHSIMH, TIPEXK]IC BCETO
9KOHOMHYECKUM KPU3HUCOM, pa3pa3uBIINMCS B A3UH.

LeseBoii morpeduTeb
[leneBbie moTpeOUTENN OTENS OUEHDb CIIEUU(PUYHBI, €CIIM TOBOPUTH O HUX C TOUKH
3peHus IeMorpaduIecKkux U necuxorpaduueckux xapakrepuctuk (tadm. 3.4). B

KauecTBe noTeHManbHbIx rocteil HRNB paccmatpuBanuce moau, ctpeMsimuecs
K YEMY-TO HOBOMY: HOBBIM OTEJISIM U HOBBIM HAINPABJIECHUSM B Pa3BIICUEHUSX, K
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TOMY € CIIOCOOHBIE 3aIUIATUTh JOMOJHUTEIBHYIO 1IC;HY 3a MOJy4aeMbIi IPOIYKT.

Tabmuua 3.4 loTpeduresnbckue xapakrepucTuku A1 HRNB

Jemoepaguueckue Icuxoepaguueckue
18 — 30 - nerHue «1 mo0Ir0 MyTeNecTBOBATh, HO 51 XOUY OTHICKATh YTO-TO COBEPIIIEHHO
SITIITA/HOBOOpAYHBIC | IPYroe, TJe st MOTY HOCUTh CBOKO OJICXKIY M BCTPETUTh KIIACCHBIX JIFOJICH. »

35-60 — netHne
YJIEHEI CEMEN

«S1 Xx0uy cMOTpETh Ha APYrUuX, U YTOOBI CMOTPENIH HA MEHSL.»

«$1 X04y MOBECENUTHCS C HOBBIMHU JIIOJbMU U MOMPOOOBATH HOBBIE BEIH, B
TO K€ CaMO€ BpeMs 51 XOUy MOIYUYHUTh YIOBOJIBCTBUE OT MOETO OTAbIXA U
pacciabuThcs ¢ MOMMHU JIPY3bsIMU U WIEHAMU CEMbH.»

busnec
(3acemanwus,
KOH(pepeH1uH,
MPOCKTHI)

(upMeHHBIE BEIIH.»

«51 xouy, 4TOOBI MOSI CEMBS pa3BlieKaJlaCh BMECTe CO MHOU. OTHAKO 51 HE
X0Uy YyBCTBOBATh CeOs 00S3aHHBIM OBITH MIOCTOSTHHO C HUMU.»

«51 X0uy MOMYyYUTH TO, UTO XOUY, @ HE TO, YTO OT MEHSI KTO-TO O’KHMJIACT.»
«S1 Bey U3BICKaHHYIO KU3Hb U TIOITOMY XOUY MOJIy4aTh TOJIBKO

Heab kaMmnanumn

[{ens KaMITaHUM — U3MEHUTH TIPOIIECC BEIOOPA TOTPEOUTENIEM, OCYIIECTBISIEMOTO
B CJICYIOIIEH TTOCIEIOBATEILHOCTH : CHaYaja JECTHHAIHS, a 3aTeM OTeJb, Ha
BapHaHT, P KOTOPOM OH Cpa3y HauMHAeT ¢ BbIOOpa oTenst (pasymeeTcs, ¢
HRNB), necturanus B 3TOM city4ae BEIOMpPAETCsl aBTOMAaTHIeCKH. B paMkax 31oii
[ETM KaMTIaHUs JOJDKHA IPUBECTH K IBHOMY CMEIICHHUIO B TIOBEACHUH
norpeduTtenei (tadi. 3.5). Jlpyrumu ciaoBamu, 3/1eCh MO3UITHOHUPOBAHHUE CBSI3aHO
C OTEJIEM, YTO 03HAYAET CBOETO POJIa PEBOJIIOIUIO B YIIPABICHUH OTEISIMHU U
KypopTamH, Tpe/I0KEHUEM HOBBIX, paHee HE BUAAHHBIX OLTYIICHUN B
TPOIUYECKOM pae; IMPHU 3TOM MMapTHEPHI (AreHTCTBA) paCCMATPUBAIUCH B KAYECTBE
KITIOYEBOTO AJIEMEHTA, TIO3BOJISIONIETO MPUBIIEYh TAKUX TOTPEOUTENICH.

Tabmuna 3.5 Harasianbie u3MeHenusi norpedurenbckux ornomenunii KHRNB

o kamnanuu

Ilocne xkamnanuu

«C MeHs1 TOBOJIBHO KJIACCUYECKUX 00pa3oB
OT/IbIXa C €0 CIIOPTOM HJIM SK30THKOIL.»

«3J10 5 ocra"asimBaiica B Hard Rock Hotel na
octpoBe baiu, a He BbI.»

«Eme onun Hard Rock Hotel na banu? Hy u
YTO M3 3TOTO, Y HAC €CTh TAKOW JKE B HaIlleM
ropoje.»

«Hard Rock Hotel na octpose banu — sto
YTO-TO COBEPIICHHOE HOBOE M OCBEXAIOIIEE,
MECTO, KyJia CIIe/lyeT OTHPABUTHCS, €CIIU
XOYelllb NOYYBCTBOBATh MIEPEMEHBI.»

«51 BoBce He coOuparoch exaTh Ha banu, 4To0bI
CITYIIaTh MY3BIKY.»

«ITO BCEM MOHPABUWIIOCH: MOUM JICTSIM, MOMM
POAUTENSIM, MOUM JPY3bsIM, MOCH JKEHE U MHE
caMoMy.»

«9rto? Hard Rock Hotel mst moux nereii?
Huxorma!»

«A tre eme ecte Hard Rock Hotel?»

KiroueBble acneKTbl NOHUMAHHUSA
W MEXaHU3MBbI 3aIIyCKa HHTepeca
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CyMTanoch, 4YTO I PEKJIAMHOM KaMITAHWK KJIFOYEBBIMU aCIIEKTaMH TOHUMAaHHMSI
¥ MEXaHU3MaMHU 3allycka HHTepeca, Tpurrepamu (triggers) saBiasiorcs:
® pa3BJICYCHHMSI, HOBBIC BIICUATIICHUS, COOBITHS, JMHAMHYHBIC OTHOIICHUS — B
TEMIIe pOK-H-poJuia (B ejie, HallUTKaX, CHE, My3bIKe — M BCE BMecTe 3TO The
Hard Rock Hotel);
e ocHOBHBIC IecHH 1 My3bika (1960-x, 1970-x, Rolling Stones,
Madonna, Spice Girls);
® [ICHTpaJbHAs TEMATHKa — KIOYYBCTBYHTE CeOsl 3BE3/I0», KIIOIPO
Oy#Te 3TO U PUBBIKHUTE K ITOMY».

PexiiamHbie MaTepHuaibl

B pazpaboranHoii j1s KaMIIaHUM pEKJIaMe, YTOOBI ClIeNIaTh €€ ICMCTBEHHOM, ObLIN
WCIIOIb30BaHbl CAMbIE€ pa3HbIE CTPOUYKH M3 XOPOIIIO U3BECTHBIX MECEH,
COMPOBOXKIAEMbIE COOTBETCTBYIOIIUMU (hoTorpadusMu, TOITOMY B KOHIIEIITY-
AJIbHOM IIJIaHE 3TH CTPOKU MOYKHO OYEHb aKTUBHO M JIOJITO OOBITPBIBATH (CM.
Wimoctpanus 1.1). B guciie ucnonb3yeMbIX BapHaHTOB OBLTA TEMBI !

o «Eme oquH A€Hb B par.»

e «Tebe He HaslO OBITH 3BE3/I0M, J1€TKA, YTOOBI OKA3aThCsl B HAILIEM

Ioy.»

e «l 0JIOIHBIN KaK BOJIK.»

Kammanus ocyuiectBisiiach yepe3 eqnuHcTBeHHoe CMU — meuatHoe, KOTOpoe
XOpOoILI0 paboTano u pa3Meanoch B THXO0OKeaHCKOM pernoHe A3UM B TaKUX
U3JIaHUX, TIOCBSINEHHBIX myTerecTBusaM, kak Travel News Asia, Travel Trade
Gazette u Travel Weekly, a taxxe B xypHanax /5(Cun-mnyp) Who Weekly
(ABctpanus), HK Magazine (I'oHKOHT) U ApYyTrHX, 1.6, M3IaHHUAX, TOCBAIICHHBIX
CTHJISIM KU3HM noTpeduteneil. UHTepecHO OTMETUTh, UTO JaXKe B YCIOBUSIX
a3MaTCKOr0 SKOHOMHUYECKOTO KPU3UCa U PE3KOT0 COKPAIICHUS CPEJCTB Ha
pekiiamy, Oiarogaps 6ojiee MHUITMATUBHOMY Toaxoay pekiama HRHB morna
pa3MeniaThes 00Jiee 4acTo U Ha 0oJiee HBIUTPBIIIHBIX MecTax. Eciu roBopuTs o
pacrpeieieHuu 3aTpat Ha peKJiaMmy HO BHJIaM IIPECChI, TO COOTHOILICHUE MEXKTY
norpeduTenbckoi U npodec-( noHanpHoOM npeccoit cocraBmio 70 k 30. Yemex
ATOM KaMIaHUU B A3UU U H:M CAMBIM CaMOI'0 OTEJSl BO MHOT'OM MOBJIHSII HA TO,
YTO areHTCTBO-Pa3pabOoTYUK MPETOKIIO BOCTIONB30BAThCS AHAIOTHYHOMN
cTparerueit u B | Hpore, 4TOOBI 1eIeHaNIPaBIEHHO W HETIOCPEICTBEHHO
BO3/IEHCTBOBATh HA 0(acb TypU3Ma, B IIEPBYIO OUepeIb HA TYPUCTUUECKUE
arentctBa. [yt noro ObUIM MPOAHATM3UPOBAHBI BO3MOKHOCTH CaMBIX Pa3HbIX
poQeCCUOHATIBLHBIX U3JIAHUI M BHIOPAHBI T€, TJIC Pa3MEIIIAI0TCS caMble JTydiue (C
TOY-> ¥ 3pEHUS PE3yJbTAaTUBHOCTH 10 MOCIEAYIOUUM MPOoIaXkaM) myOauKanuu B |
Hporie, ocobeHHo B ['epmanuu u BenukoOpuranuu.

Hcmounux. Publicis Eureka.

Cumyauuonustii npumep 3.2
Cpaenenue yhhexkmuenocmu meiecudeHUs u 2azem

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )
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MHorue cnenraInucThl pACCMATPUBAIOT TEJIEBUACHHUE KaKk ocHOBHOe CMMU s
pa3MeNieHus: peKJiaMbl, MOCKOJbKY OOBIYHO OHO HAMHOTO Ooiiee 3P(HEeKTUBHO, YEM
nevYaTHble, 0COOCHHO €CIIM TOBOPHUTH O (DOPMUPOBAHUH 3HAKOMCTBA C MMPOTYKTOM B
xoze pexiambl. OgHaKo uccieaoBanne, Beinoanennoe B 1993 r. Millward Brown
International, moka3zaso, 4To ¢ TOYKM 3pEHUS IPUBIICYCHUS BHUMAHUS K TOMY
(dakTy, Kakoi OpeH | peKIaMUPYETCs, )KypHAIIbHAS peKIamMa JTydIie
TEJICBU3UOHHOM, OTHAKO TIOJIPOOHOCTH COJIEPIKAHUS PEeKIIaMbl (MILTIOCTPAIIHH,
3aroJIOBKU M TEKCT) XyXe BOCIPUHUMAIOTCS, YeM Y TEJICBU3MOHHOTO KaHANa, U CO
BPEMEHEM CTAaHOBSITCS MEHEE OTIMYUTEIbHBIMU. DTO OOBICHAETCS pa3HBIMU
OTHOIICHUSMU TIOTPEOUTENICH K TEIICBU3MOHHOW U TICYaTHOU pekiame. Ecim
TOBOPHUTH O TEICBUACHUH, B3aUMOOTHOIIIEHHUE TTOTPEOUTENSI C HUM SMOITMOHAIBHOE
U orpaHu4YeHHOE. L{enb TeneBU3NOHHON PeKIaMbl — HMCIIOJIb30BaTh
ayJIMOBU3YalbHbIE 00pa3bl, YTOOKI JIIOIM BCIIOMHUIIN UX 00pa3bl MIPHU BCTPEUE C
OpeHmoM, T.€. 3TH 00pa3bl JOKHBI aCCOLMUPOBATHCS C OPEHIOM U MOPOKIATh
AMOIMOHATLHYIO B3aUMOCBSI3b.
W Ha000pOT, OTHOIICHUS TOTPEOUTEIIS C TIEYATHOW PEKIIaMOM HHBIC: TaKas
peknama obaagaeT 00siee BBICOKUM MOTSHITHAIOM JIsl aKTUBHOTO
B3aMMOJICHCTBHSI, IIOCKOJBKY YMTATEIN CaMU OTPEEISIIOT TIPOOIIKUTENb-
HOCTh BPEMEHH, yJIeIseMOoro pekiname. Mcxoas u3 qomymieHus, 94To pexiama
3axBaThIBaeT ynTatTes (Onarogaps 1M00 HHTEpECY K MPOAYKTY, JINOO
KPEaTHBHOCTH), OH H3YUYHUT COJICP)KaHUE PEKIAMHBIX MAaTEPHUAJIOB C TOW CTENEHBIO
noipoOHOCTH, KOTOPYIO TPYAHO 0KHJIaTh OT MACCUBHOTO TEJIE3pUTENs. AKTUBHBIN
IpolLiecC B3aUMOJICUCTBHS C COJIEP)KaHNEM MPUBOIUT K O0OJIEe TECHOM CBSI3U C
OpeHzioM U 0oJiee paliMOHAIbHONW 00paboTKe PeKJIaMHBIX COOOIIEHUM, YeM B
TEJIEBU3MOHHON pekiame. Ho 3To Takke 03HAYaeT, 4TO BCKOpE MOCIE TaKOu
ri1y0OKOM aCHMMUJISILIMK (IOCTATOYHO OBICTPO) BU3YaNIbHBIM 00pa3 3a0bIBacTCs, U
NIpH CIEIYIOIIEl BCTpeUe YeJIOBEK y)Ke He 0OpaTUT Ha HETO TaKOE Ke
noBellIeHHOEe BHUMaHue. [IpoBenennoe B BenukoOpuranuu arenrctsom Carat
MCCIIEJIOBaHNE TIO3BOJIMIIO BBICKA3aTh MPEOI0KEHUE, UTO B OOJIBITHHCTBE
CJIy4aeB TEJICBUICHHUE B OTJIMYHE OT ra3eT oOecreunBacT 00yiee 4eM JBOMHYIO
OCBEIOMJICHHOCTb.

OnHako 0CBeTOMIICHHOCTh — 3TO TOJIBKO OJIMH IMapaMeTp PeKIaMHON
s pexTuBHOCTH. B TOM ke caMOM HCCIIeIOBaHMH OBLIO IMTOKa3aHO, YTO Ta3eTHAs
kammanus 1o o6peray K (mox xotopsiM akTruecku Beictynaia Thomson Holiday)
obecrieunsia 6oee MO3UTUBHYIO TOTPEOUTETHCKYIO PEAKITUIO, YeM TEICBU3MOHHAS
Kamnanus. B 0600menHbIx nmokazarensax 16 % pecrioHaeHTOB ObLIN B 1IEJIOM
r'OTOBBI BOCIIOJIB30BAThCS MAKETOM YCIYT OTABIXa, MpeaaraeMeiM Thomson
Holiday, uro crano pe3yiabTaTom NpoBeACHHS IMeYaTHON KaMaHuu. s
CpaBHCHHS Pe3yJIbTaT aHAJIOTMYHON TeICBU-1MOHHON KaMITaHUH COCTaBUJI TOJIBKO
10 %. dakTuuecku y razer ko3 OUIIMEHT COOTBETCTBUS MOJIy4aeMOW LIEHHOCTH
3aIyIadeHHBIM 32 HEE JICHbraM F0pa3/io BhIIIC, YEM Y TEICBUACHUS, YIUTHIBAS, UYTO
CTOUMOCTH T'a3€THBIX KAMITAHUHN OOBIYHO 3HAYUTEIHHO HUKE — MPUOIUZUTEIIHHO
YETBEPTHh CTOMMOCTH TEJIICBU3UOHHBIX. ITO HCCICOBAHNE TAKIKE TIOTYIHIIO
U3BECTHOCTh U IOTOMY, YTO B HEM OBLIO IMOKA3aHO, KaK MHOTO JIFOAEH 0TKa3a10Ch
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OT IPHOOPETEHHUS MaKeTa ycIIyr Thomson, MO3HAKOMHBIIKUCH C €€ pekiaamon. Ta-
KHM 00pa3oM, Mpy BEIOOPE Meara CIIeAyeT yUUThIBATh eu Kamnanuu. KonedHo,
Ba)KHA M TIPUPOJIA [IETIEBOTO phiHKa. B Tabm. 3.7 u 3.8 moka3aHo, Kak pa3TuIHbIe
IPYIIIBI TOTpeOUTENIeH, Ha KOTOPBIX HampaBiieHa pekiama (cM. 1t 1), pearupyror
Ha KaMITaHWH PEKIIAMUPOBAHUS TTAKETa YCIYT OTABIXU U JIETKOTO MHBA, JJIS
MPOBEICHUS KOTOPHIX MCTIOIB30BAINCH Pa3InyHbie Meaua. IHTEpeCHO OTMETHUTH,
YTO B KATETOPUH 0OOUX MPOAYKTOB H 110 HE €M TUIIaM MOTpeOUTENe caMmbie
HU3KHE OIICHKU OKA3aJIMCh Y PaJIHo.

Tabnuna 3.7 Peakuus norpeduTesieii Ha pekiamMy naKera ycJayr orabixa, %o

Ilaxem ycnye

«Pasnooywnvie»

«HUckamenu» «Iloooarowuecs» «Cxenmuxu»
omovixa
«4 ny Tene- «l ciemuanbHO «S1 Bumen «4 HEe Mory
BU3HOHHYIO HE UIIy TaKyIo MOJOOHBIE BCIIOMHUTb,
peKiamy, pekiaMmy, HO pEeKIIaMHBIE YTO KOTJa-
YTOOBI TIOJTY- HEKOTOPBIC MaTepHaIbl, 60 BUACI
YUTH HY)KHYIO cooO1IeHus Ha HO OHU HE KaKue-TO U3
nHpopma- 3Ty TEMY MEHS BBI3BAIH Y 3TUX PEK-
LIHUIO» WHTEPECYIOT» MeHs 00JIb- JIAaMHBIX Ma-
[IOTO UHTE- TEPUAIOB»
peca»
TeneBunenue 24 29 41 5
I"azeTnl 24 20 34 20
KypHuamnst 21 23 32 22
Panuo 14 14 14 33

Tabmuma 3.8 Peaknusi morpeduTesieii Ha pekjaamMy 60YKOBOro JIerkoro nusa, %o

Bouxoesoe neckoe
nueo

«Hckamenu»

«Iloooarowuecs»

«Crenmuxu»

«Pasnooywmnvie»

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )
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«5 mmy Tene- «1 cnenuaanLHO «S Bupen «51 He mory
BU3HOHHYIO HE UIIY TaKyIo [MOJOOHBIE BCIIOMHUTb,
peKnamy, pekamy, HO pEKIIaMHbBIE 4TO KOra-indo
YTOOBI IIOr'0- HEKOTOpBIE MaTepuaitbl, HO BUJIEN KaKUE-TO U3
BOPUTH O HEH cooOIIeHus Ha OHM HE BBI3BATIN Y [ITHX peKJIaM-
B mmabe» 3Ty TEMY MEHS MeHS 0OIBIIIOTO HBIX MaTe-
UHTEPECYIOT» HHTEpeca» pHUaIoB»
TeneBunenue 10 58 29 2
I'azetnr 4 30 41 25
Kypnainbt 4 15 36 45
Kuno 3 22 24 46
Pamuo 3 11 18 67

Amnanu3 tabi. 3.8 nmokaspIBaeT, YTO JOOUTENH JIErKOTO MMBA AKTUBHO
pearupyroT Ha peKJIaMHbIE CTUMYJIbI, PEK/IE€ BCEro TeIeBU3MOHHBIE. [1po-
W3BOJIMTEIIM MHBA MOT'YT BBI3bIBATH MOBBIIIEHHBIA HHTEPEC K CBOUM OpeHaaM,
€CJIM X peKJIama SIBIISIETCS] CTUMYJIMPYIOIIEH U MHTEPECHOH, a HE TPOCTO
dakronoruyeckoit miv nHGopmMaTuBHON. DAKTUYECKHU CBBIIIE IBYX TPETEH
PECTIOHIEHTOB TOTOBBI MOIATHCS YOSKICHHIO, €CIIH PEKIIaMa JJOCTATOYHO
yoenuTenbHa (KUCKATEIN» U MOIJAIONINECS»), U B TUI. 4 MBI YBUIMM, KaK OJTUH U3
npousBoauTeinci nua (Murphy's Stout) moctpouns cBoro pekinaMy, HCXOs HMEHHO
u3 s3toro ([Ipumep pexnamsl 4.1). CBblllie TOJIOBUHBI JIUI], MOJIb3YOIIUXCS
MaKeTaMu YCIIYT OT/bIXa, TOTOBBI TOBEPUTH TEJIEBU3UOHHBIM KaMIIaHUSIM;
MHTEPECHO TAaK)K€ OTMETHUTb, YTO MPOIEHT Te€X, HAa KOr0 CKOpEE BIMSET peKjiaMa B
razerax v )ypHajax, He CIMIIKOM OTCTaeT OT TEJIEBU3MOHHON: MOKa3aTeau B
o0oux ciyyasx paBHbl 44 %. [TogoGHBIE pe3yabTaThl MOT'YT TaKXKE€ OTPAXKaTh
KauecTBO PEKJIAMHUPOBaHUA B 00eux oTpaciisix. B HacTosiiee BpeMs 1o
MOKAa3aTeNsIM BbI3bIBAaHUS UHTEPECA, CTUMYJIMPOBAHUS, PA3BICUCHUS U PEKIIAMBI,
MPUBOASAIIEH K 3aMHTEPECOBAHHOCTH M YYACTHIO, PEKIaMOIaTeH JIETKOTO MHBa,
HECOMHEHHO, ONEpEekKaroT CBOUX KOJIJIET U3 cepbl TypHU3Ma.

Hcmounux: aoanm.: Colin Aubury (1993). Print vs TV — balancing the learning,
Researchplus, November, p. 12; Carat/BMRB Television's Sphere of Influence.
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PexaamMubie uccjie10BaHusd

O030p riaBbI
Ota riaBa OCHOBaHAa Ha COJIep KaHUU MpeAbIAyIel riaaBbl. Mbl 00cyanum
KJIFOYEBOM aCIEKT Ipoliecca IMIIaHUPOBaHUS PEKIIaMbl — PEKIAMHOE
uccienopanre. CHavaia Mbl IpOaHAIU3UPYEM, KaK UCCIEAOBAHUE JOJIKHO
MOAJEPKUBATh BECh LUKJI INIAHUPOBAHUS M KAK OHO MOKET UCIIOIb30BATHCS IS
O0TpabOTKH KOHEYHOTO BapUaHTa PEKJIIAMHBIX MaT€pUaiOB U UX OIICHUBaHUs. 3a-
TE€M Mbl PACCMOTPUM HA0OP MHCTPYMEHTOB U MIPUEMOB UCCIIEIOBAHUS, KOTOPHIMU
MOTYT BOCIIOJIb30BATHCS HA MPAKTUKE CIIEUATUCTHI, UCCIIEIOBATEIN U CTYICHTBI
JUTst onipeiesieHns () PEKTUBHOCTH COOOIICHHH, TTepeaBaeMbIX MPU PEeKIIaMe
MPOAYKLIMH TypHu3Ma U OTAbIXa. U B 3aKiItOUECHHE ITPOAHATIU3UPYEM CUTYallOHHBIN
puMep, B KOTOPOM OCHOBHOE BHUMAHHE YJIESETCS TOMY, KaK JUIsl aHajIu3a
noTpeduTenbcKkux BocnpusaTuii Jlac-Beraca MoryT ObITh UCITOTB30BaHBI KAYECT-
BeHHBIE ToAX01bl. KirroueBbie TEMBI DTOM TJIaBHI.

e yOMBaEeT JIU UCCIICIOBAHNE KPEATUBHYIO
peknamy;
pOJIb UCCIEOBAHUN B PEKIAMHPOBAHUU;
VICCIIEIOBAHUE U PEKIIAMHBIN LUK,
KOrJa CIJIelyeT MpPOBOJUTH HCCIEIOBAHUE;
KTO JIOJKEH 3aHUMAThCS UCCIIEIOBAHUEM;
MPEIBAPUTEILHOE TECTUPOBAHUE PEKIIAMBI,
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® OLCHUBAHUC KaMIIAaHWUH, IPUCMBI HCCHCHOB&HHﬁ.

BBeaenue

MHorrue KOMITaHUY U OpraHU3alNH, JSHCTBYIOIINE B chpepe Typu3Ma 1 OTIbIXa,
BCE aKTUBHEE 00paIaloTCs K UCCIASTOBAHUSIM, CTPEMSICh COKPATUTh O€CIIOIE3HO
3aTpayMBaeMbIe JIEHbI'M U CHU3UTh PUCK MPOBEACHUS KaMIIaHUH C MOTEHI[MAIOM
OKa3aHUs HETaTHBHOTO BIWSHUS Ha OpeHn. HecoMHeHHO, Xopoliiee, CBOeBPEMEHHO
BBITIOJIHEHHOE UCCIIEIOBAHUE MOXKET CYIIECTBEHHO YIYUIIUTh COAEPHKAHUE U
¢ PekTUBHOCTH pekiaMbl. OHO TaK)Ke MOXKET MPOJAEMOHCTPUPOBATh
OTBETCTBEHHOCTh M COOTHOIIIEHHUE 3aTpaT U 3P(HEKTUBHOCTHU, T.€. MOTYUUTH JIBA
BKHBIX KPUTEPUS, YIUTHIBAs, YTO PEKIIAMUPOBAHUE — 3TO OOBIYHO
JIOPOTOCTOSIIIAsl COCTABJISIONIAsT B OIO/[KETE, BBIICISIEMOM JIJIsl TPOIBUKEHUS
MPOAYKIHUH. DTOT BUJ MAPKETUHIOBBIX UCCIEAOBAHUN —
BBICOKOCTICIMATM3UPOBAHHOE HAIIPABJICHUE: 311€Ch NPEANTPUHUMAIOTCS MOMBITKA
OLIeHUTH F(PEKTUBHOCTD PEKIIAMBbI KaK METO/1a MAPKETUHTOBBIX KOMMYHUKAIINI 1
yoexaennit. OqHako sl peKJIaMHbBIX UCCIIEAOBAaHUN XapaKTepHa OobInas
CTETEeHb MMPOTUBOPEUMBOCTH, 1 MHOTHE MPAKTUKHU U CTICIIUATIUCTHI B 00J1aCTH
PEKJIaMbl YaCTO MPOTUBOPEUYMBBI MO TTOBOIY TOTO, SIBJISETCS JIM CO3JJaHUE
YCIEIIHOW KaMITAHWH PE3YyJIbTATOM BJIOXHOBECHUS WJIM TOJBKO I'OJIOTO pacyera.
OnYH U3 CEUATIMCTOB 3asBUII CICAYIONICE:
MMeHHO TOTAa, KOTJa MCCIeJOBAaHUS BRITIIAIAT TaK, CJIOBHO 0€3 HUX HUKAK HEb3s
000HTHCh, MaHUS K HCCIICIOBAHUSIM MOKET IMOPOXKIATh ONPEACICHHBIC YTPO3BI,
KOT'JIa U3 CBOETO Ipoba MoJHUMAETCS HeUTo, Moxoxee Ha J[pakymy, 4ToObl CHOBa
MpecieoBaTh PEKJIaMy, U 3TO HEUYTO BBI3BIBAIOT K KU3HHU CBEPXOCTOPOKHBIC KIIU-
CHTBI, IIBITAIOIIHAECS B MAKCUMAJIbHOM CTEIIEHN 00ECIICUYHUTh CBOIO 0€30I1aCHOCTD,
4acTo 3a CYET COKPAILEHUS PacX0J0B HA PEKJIaMy U JIOBOJIbCTBYACH KPOILIECUHOU
MpUOBLIBIO, YTO OCTABJSIET UM OUYEHb MAJIO MECTa JIJIsi COBEPIIEHUS OMMO0K.»1

N pexnamopareient, U peKJIaMHbIE ar€HTCTBA Haonawenne  pornamel  —
OECIIOKOUT 3a/1aua, UMEIOIas JHA B3aNMOCBI3aHHBIX AOCTIDKEHWE  KOHKYPEHTHOTO

npeumyliecTea ¢ Lenblo 3a-
aCIICKTa. KaK CO31aTh IIPHUBJICKATCIIbHYIO KAMIIAHUIO M KAK | BOEBaHMA Wnn 3aluThl pbikka,

o a TaKxe aOnd CcoBMeCTHOro
M3MEpUTH CTEINECHB ee ycrexa. YacTo eTMHCTBEHHBIN €0 MCNONL3OBAHNS 33 YEH-TO
BApUAHT, UCIIOJIb3YsI KOTOPBIN, MOXKHO MOIMBITATHCS g;'s;'MHa':eyﬂ'(";';Te’;‘;ﬁ'aMH”;i
PEIINUTh YKa3aHHbBIC 3aJ1aul, — CIICI[UaJIbHbIC ;Zzgsg:w OKasblBaeTcs  He-
HCCIIeIOBaHMs, TPOBOJUMBIE C LIEJIBIO MOJTYUECHUS

HEOOXOIUMBIX IMOKa3aTeNe pe3yIbTaTUBHOCTH KaMITaHHH.

HecomMHeHHO, 3TO cambIil pa3yMHbIN Toaxod. K coxkaneHnro, orpaHu4eHHbIE
pecypchl MOTYT IIPUBECTHU K TPOBEJICHUIO UCCIICIOBAHUM, MTEpE] KOTOPhIMU
CTaBUTCSI CJIIMIIIKOM MHOTO II€JICH, B pe3yJIbTaTe HEBO3MOYKHO BBIJICIIUTh BIUSHUS
MMEHHO pPeKJIaMbl, YUECTh €€ XapaKTep, 0COOEHHOCTH WU ayauToputo. Hampumep,
CYILIECTBYIOIIME UCCIEA0BATEIILCKUE TPOEKTHI B TYPU3ME, TaKKE, KaK OMPOC
JIFO/ICH, TTOCEHIAIONIMX CTpaHy (1ake B TOM cilydae, eClIi UX MOXKHO pa3OHTh 110
rpyIaM, BIJIOTh A0 MOCEIIEHUs OTJEIbHBIX MECT, UTO, BIPOYEM, JEIAETCs
HEYacTo), HEe JIAI0T MEHEDKEPY HUKAKOH HH(OPMAIIMK O TOM, KaK MOBJIHsIA

PCKIIaMHad KaMIIaHWA Ha IIPUHATBIC HMH PCIICHHUA O ITOC3JAKC, NJIN KaK U3MC-
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HUJIOCH BOCIIPUSATHE UMH OpeH1a winu MecTa. Jlaxke eclii MOCTOSIHHO MTPOBOANMBIC
MCCIIEIOBAHUS U MOTJIU OBl MMPEIOCTABUTh TAKYIO0 HHPOPMAIUIO, BpEMS,
3aTpayrBaeMoe Ha ee cOOp U aHAJIU3 CTATUCTUKHU HAIMOHAJIBLHOIO TYPU3Ma,
OOBIYHO CTOJIb MPOIOTIKUTEIBHOE, YTO PE3YIbTAThI CTAHOBATCS JOCTYIHBIMU
3aMHTEPECOBAHHBIM JUIAM C OOJIBIINM OMO3JaHUEM — KOrJa OI0JIKET Ha PEKIIaMy
Ha CIIEAYIOUIUHI IO/ YK€ BBIIEJIEH U COTJIaCOBAH.

YOuBaIOT J1M MCCJIEIOBAHUS KPEATHBHYIO peKJIamMy?

JIJ1st Havata MoJIe3HO MO3HAKOMUTRCS ¢ HEKOTOPBIMHU 00Jice MIMPOKUMU JebaTaMu
B PEKJIAMHOM OTpaCIid, IPOUCXOISIIUMHE C Pa3IMIHOM CTENEHBI0O HHTEHCUBHOCTH B
nocieaaee aecsaruiaerne. O6IacTh peKIaMHBIX HCCIEI0BAHNM, XOTSA U OYE€Hb
Ba)kKHasl, OYEHb UYBCTBUTEIbHA U MMEET IMOJMTUIECKYIO OKpacKy. I HeKoTophie
HOJMTHYECKHE BOIPOCHI, 3BYJallle CErOIHs B PEKJIaMHBIX areHTCTBAaXx, 3aTpa-
T'MBAIOT TAKYIO HEMPOCTYIO TEMY: a He YOUBAIOT JIM TOJ00HBIE MCCIIEIOBAHMUS
CaMyio COBPEMEHHYIO PEKJIaMy, BMECTO TOTO 4TOOBI TOMOYb €€ MPOBEACHU0. B TO
K€ BpeMsl HEKOTOPbIC MPAKTHKH CYMTAIOT, YTO HE HAJ0 00CYKIaTh, KAKUE METOIbI
CJICZI0OBAJIO MCITOJB30BATh /IS aHAIN3a MOCIEIHIX KaMITaHUH, TTOJIe3Hee
MIOMHTEPECOBATRLCS, HAJO JIM OBLIO BOOOIIE TPOBOIUTD I ATHX KaMITaHUi
uccnenoBanus. OHH YTBEPIKIAIOT, YTO PEKIaMOATE N JODKHBI IPUHUMATD pelie-
HHSI 9TOTO POJia B OOJIBIICH CTETIEHH UCXO/S M3 COOCTBEHHOTO OIBITA, TOCKOJIBKY
MCCIIeIOBaHMs B TIOJIHOM MEpPE OXBATHThH PEalIbHYIO KU3Hb IIPOCTO HE MOTYT. 1o
stomy noBoay CunbBectp (Silvester) yrBepxmaer, 4To HCCICIOBATEIIN YaCTO
OOIIAIOTCS HE C TEMHU JIFOBMH, HE B TO BPEMS M 3a71af0T He Te BOMpochl. OH
YKa3bIBAET, YTO «3aMEHBI PA3YMHOMY KPEaTHBHOMY IOJIXO0/Y HET», U 3asBJISIET,
YTO «ECIIH BBl HA CAMOM JI€JI€ XOTUTE IPOBECTH KaAMITAHHIO, KOTOpas 3aCTaBUT Balll
OpeH[I JIeTaTh, BbI HE MOXKETE IIOPYYHUTh OTOOP CPEICTB IS HEE TPYIIIE
IoMOx03siek 13 MecTeuka [Turnep»2. K cokaneHuro, pearbHOCTh IS
OOJIBIIMHCTBA, €CIIM HE JJIS BCEX PEKJIaMO/IaTeleil U areHTOB, CErOIHsI Apyrasi: Ha
OM3HEC-Cpe/ly OKa3bIBAIOT OI'POMHOE JIABJIICHHE CaMbIe Pa3HbIe HHIUKATOPHI,
MI0Ka3aTeNH, PEe3yIbTAThl M OLICHKH BIUSHHS.

Vconemosanne ne momio | CTPEMIIEHHE aHAJIM3UPOBATh KaK/bIH aCIIEKT OU3HECa
yonBaTe KpeaTMBHOCTL. ECTM | HacTOIIEKO BEJIMKO, YTO MHOTHE Opranu3amuu (B
uccrenosaHue  nposeneHo

npasunbHo, OHo  pomkHo |OOIIECTBEHHOM, YaCTHOM U O€CIPUOBLILHOM CEKTOPax) BCE

e mare 2 1oCX%¢ | G0JIe€ YaCTO U ¢ BCE OOJBIIEN TOTOBHOCTHIO 00pAIIaloTCs 3a

Ha4yasno un ycunumeaTtb ero.

yCIIyraMu K
KOMITAaHUSIM, CIICIIHATM3UPYIOMMMCS Ha MAPKETHHTOBBIX MCClIeI0BaHUAX. Pexmama
KaK BUJI ISATEIIBHOCTH JIJII MHOTHX OpraHu3aIui, TpeOYIOMMX O0IbIITNX 3aTparT,
TaK)Ke UCIBITHIBACT Ha ce0e JaBJICHUE 3TON TEHICHIINH, TIO3TOMY B MOCJIEIHUE
TOJIbI ¥ TIOSIBUJICS LIEJIBIN Psifi KOMITAHHM, 3aHUMAIOITUXCST TOJIBKO PhIHOYHBIMU
uccnegoBaHusaMu. [1o Mepe Toro kak 4mciio nmogoOHBIX OpraHU3aIui pacTerT,
pacTeT U YUCIIO, U pa3HOOOpa3ue MPUEMOB, U METO/IOB, UCTIOJIb3yEMbIX UMH.
YuuThIBas TaKyr0 CUTyallMI0, HAC MOXHO MPOCTUTh, YTO MBI TaK JIETKO BEPUM B TO,
YTO areHTCTBA U UX KJIUEHTHI HOJ0KUTEIHLHO OTHOCIATCS K UccieaoBaHusIM. boiee
TOT0, HEOOXOJUMOCTE B OOJIbIIEM 00BbEME HUCCIIEJOBAHUS 1aja TOTUIOK K
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YBEIIMYEHHUIO U PACIIUPEHUIO IPYTUX, CAMBIX Pa3HOOOPA3HBIX MPOIIECCOB,
BIIMSAIONINX HA PHIHKHM, OPEH/IbI U MEJIUa, YTO OCOOCHHO HATJISIIHO MPOSIBISETCS C
1970-x rog0B. MaccoBbie PEIHKH MPEOOPa30BAHMCH B HUIIICBHIE, TTOSIBUJICS
IIUPOKUN aCCOPTUMEHT TOBAPOB U YCIYT B cpepe Typusma

Y OT/bIXA, B TO K€ BpEeMsl CTalu 0oJiee TOCTYyIMHbI MEAUACPEACTBA BHIBOJA HA
PBIHOK 3TUX TOBApOB, YCIYT U OPEHA0B. ITOMY BO MHOT'OM MOCIIOCOOCTBOBAIIN
HOBBIE TEXHUYECKHUE pa3pabOTKH, MOpoxkAeHHBIe HTEpHETOM.

IIpo0Jiembl pekinambl 4.1
Nudopmannonnas neperpyska pexjiamonaresen

MBI )xrBeM B MUPE, HACHIIIICHHOM MH(OpPMALIMEH: KX IbIi AeHb MyOJIUKYETCS
OKOJIO THICS'YM KHHUT, a TpaduK Mo TeJePOHHBIM JIMHUSAM €KEeT0JHO BO3PACTAET
6osee uem Ha 10%. Tenepb Mbl UMEEM IOCTYI KO BCEMY, HO OJHOBPEMEHHO
HUYEro HE MOXKEM B TIOJIHOM Mepe KOHTPOIUPOBaTh. MBI HE CITIOCOOHBI MOTYYaTh,
npoceuBath U PuIbTPOBaTh HHOOPMALIHIO, MOTEHIIUAIBHO JOCTYIHYIO
COBPEMEHHBIM MapkeToJsioram. GakTU4eCKU 3TO U HE HH(pOpMaILusl, a JIMBEHb
OoOpyIIMBAIOIIMXCS HA HAC JaHHBIX. M3-32 3TOro pa3pbiB MEXAY TE€M, UTO MBI Ha
caMOM JieJie TOHUMAEM, U TEM, UTO MBI IyMaeM, 4TO Mbl TIOHUMAEM, CTAHOBUTCS
Bce Ooree mupokuM. CIHMIIKOM 4acTo HH(OPMAIMU OYE€Hb MHOTO, a
KOMMYHUKAIIMA HETOCTATOYHO. DTO JEHCTBUTEIBHO CO3/Ia€T MPOOIEMBI JJIs
peKiiaMoaTeniell BO BCEX CEKTOpax, B TOM YUCIE TypH3Ma U OTJIbIXA.
[IpoBeneHHbIe UCCIIEIOBaHUS MPEAOCTABISAIOT MHOKECTBO MOTEHIIMAIBHO
MOJIE3HBIX IAHHBIX, HO y peKJIaMo/iaTeNiell BpEMEHHU XBaTaeT TOJIBKO Ha TO, YTOOBI
MPOYUTATH KPATKHUE BBIBOJBI, U IOATOMY OHHM MOTYT 60Jjiee moaApoOHO
MIPOAHAIM3UPOBATH TOJIBKO OY€Hb KOPOTKHE M OTPHIBOUHBIC UCCIICIOBAHMUSI.
VYuutsiBas Bce 00siee MHUPOKOE paclpoCcTpaHEHUE TOBApOB, YCIyT, OPEeH 0B,
MeJlia U JIaHHBIX, OY€Hb BaXXHO, YTOOBI PEKJIAMOJIATENIA U ar€HTCTBA XOPOIIIO
YSCHWIH Ty PoJib (€CITU OHa BOOOIIIE CYIIECTBYET), KOTOPYIO HCCIICIOBAHUS
JIOJKHBI UTPATh B pEKJIaMHOM Mpoliecce. [[poTuBHUKY MO00HBIX UCCEOBAHUM
032004Y€HBI TEM, B KaKOM CTENEHU «OOIIECTBEHHOCTh», C KOTOPOH «paboTaroT»
uccaeaoBaTeu, apisiercs 3pHEeKTUBHBIM, HAJCKHBIM U TOJIXOISIIIIUM KIOPH,
JNEUCTBUTENBHO CIIOCOOHBIM TOMOYb pa3pad0TKe KaMIlaHui 1 uXx oueHke. Ho Tyt
MBI IOUHTEPECYEMCS, & HE SBJISIETCA JIU 0A00Has 03a00UEHHOCTh U3HAYAIBHO
JI0KHOM? B KOHIIE KOHITOB, KTO JIy4Ille BCETO MOXKET CyIuTh 00 3(hPeKTHBHOCTH
peKJiaMbl, Kak He moTpedutenu? KTo MOXKeT mpaBUIIbHO OTBETUTH, CIIEIYET JIU
OCTAHOBUTH MTPUMEHEHNE KaKON-TO KOHIENIIMY WM KaMIIAaHUU WIH MPOJ0HKATH ?
KoneuHo, Tako¥ moaXo/1 B KAKOM-TO CTEIIEHN OIaceH,

MOCKOJIbKY MHEHHIO OOIIECTBEHHOCTH MOYKET OBITh MPUIAHO O0JIee | BBICOKOES
3HAYCHHE, YeM Mpo(ecCHoHaATBbHOMY MacTEPCTBY crelua- -1 IucToB-nmpakTukoB. K
TOMY k€ (p)aKTOB, MO3BOJISIOIMIUX MIPEATIONIOKUTD, UTO YUaCTHUE MOTpeOuTENeH
MOXKET CeNaTh KamnaHuu 0osiee 3P HEeKTUBHBIMU, UIIA BOOOIIIE OTKA3aThCs OT
HEY/JauHbIX BApUAHTOB, OYEHb MaJIO. B peanbHOl KU3HU BBIBOBI UCCIICIOBAHUS
MOTYT, U B HEKOTOPBIX CIIy4asix 3TO TaK U MPOUCXOUT, CTATh OMACHBIM 3aMEHU-
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TeneM mpodeccnoHanbHBIX cyxkaeHuit (cM. [Ipobnemsl B pekiame 4.2). B
CTPEMJICHHH BCE BpPEMs KOHCYJIbTHPOBATHCS M IOJIAraThCs HA MHCHHE
MOTPEOUTECH MOSIBIISICTCS pealibHas OMMACHOCTh. KPEaTUBHBIC W MOTCHIIUATBHO
MOIIIHBIC KAMITAHUU MOTYT OBITh OTBEPTHYTHI N3-32 YbHUX-TO YaCTHBIX
UHTEPIIPETANN ¥ TOJIKOBAHHIA «HCCIIe0Ba-1 TETbCKUX (PaKTOB».

IIpo6aembl pekiamsl 4,2
UT00bI OBITH MO-HACTOSALLIEMY HHHOBAIIMOHHBIM,
He HA/I0 HUYEro CIpamuBaTh y NoTpeouTe s

MHorue MapkeTosioru O0bIIIyI0 YaCTh CBOEH 3pesion TPYJOBOU KUZHU
MOJIB3YFOTCS MH(GOPMAIMEH U YOSIKICHUSIMH, KOTOPBIC YK€ yCTapelu, a
3HAYUTEIbHAS YaCTh CTAPIIMX MEHEKEPOB, CETOIHS YIIPABIISIFOITUX KOMITAHUSIMH,
JEHCTBYIONTUMH B 00JIACTH TYpU3Ma M OT/ABIXA, B TIOCIETHUN pa3
HETMOCPEACTBEHHO B3aMMO/JICHCTBOBAIM C MOTpedutensmMu no kpaitnenr mepe 10 et
Hazan. Ha 3TOM MOCTOSTHHO MEHSFOIIEMCSI PBIHKE TaKOe OTCYTCTBHE KOHTAKTOB
JIeaeT MPOAYKTHl HEPEJICBAHTHBIMU, OPTaHU3AINHA — TIEPETPYKCHHBIMH
MIEPCOHAJIOM, a MPO(PECCHOHATIN3M MEHEKEPOB — COMHHUTEIBHBIM. T0 ke camoe
BO MHOTOM CTIPaBEIJIMBO M B OTHOIIICHUN MapPKETUHTOBBIX HCCIICOBAHUH,
KOTOPBIE YACTO CTPOSTCS Ha MPOILIBIX YOSKICHUSIX TOTPEOUTENEH U NX
BOCHIPHSATHSX MPUOOPETAEMBIX TOBAPOB U YCIYT. B TO e Bpemsi ppIHOYHbBIE
WCCJIeIOBAaHUs, 110 CBOCH MPUPOJIE, CBA3AHBI C U3YUYEHUEM CYIIECTBYIONIIUX
PBIHKOB, 00pa0OTKOM CYIIECTBYIOUIUX MPEIIOKEHUN U PEIKO MBITAIOTCS
00IIaThCS C MOTPEOUTENSIMH, YTOOBI BBISIBUTH WX B3IJISI/IBI HA HOBbIE KOHIICTIIIUU.
To e camoe MOXHO cKa3aTh 1 0 OeHumapkuure (benchmarking): uzydenue
JY4IIUX 00pa3IoB MIOMOTAeT MEHEKEPaM CpaBHUBATH JICSITCIIBHOCTh CBOCH
KOMITIaHUH C JIUJIEPaMHU, HO HE MOXET ITOMOYb MM PIBKOM OOOTHATh COIEPHUKOB.
dakTHYeCKH OOJBITUHCTBO KOMIIAHUH B 3TOM CITydae OTCIICKUBAIOT B OCHOBHOM
CBOMX KOHKYPEHTOB, a HE IMOTPEOUTEICH.

C 1970 r. Ha pbIHKE OPOLUTH TPHU BOJIHBI, OTPAXKABIINE TEKYIIUE BESTHUS
MapketuHroBor pumocoduu. B 1970-x rogax 6usHec neiCTBOBAT HA OCHO
BO nipetoxkenus; B 1980-x — Ha 0cHOBE MCCIe0BaHUM, KOTqa KOMITAHUU
3MIPaYUBAIIA 3HAYUTEILHOE BPEMsI, TIHITASICH BBISICHUTD Y MOTPEOUTENEH, YTO OHH
XOTAT. TPeThsi ¥ IOMUHUPYIONIAsl B HACTOAIIEE BPEMS BOJTHA CTPOUTCS HA OCHOBE
KoHIenwmii mpecineaoBanus (driven). «Ham HeoOX0aMMO yCTaHOBHUTH, YTO
NOTPEOUTENIh MOXKET 3aXOTETh, €CIIH 3TO OYAET AJIs HEro JOCTYITHO, WK YTO
noTpeOUTeN MOTJIH OBl 3aX0TeTh, HO M3-3a HEXBATKU WH(OPMAINH HE
crpamuBatoT», — ropoput [ ien [Turepe (Glen Peters). Komnanuu, KoTopbie He
OLIEHUBAIOT U3MEHEHUS TIOTPEOUTEIHCKUX [IEHHOCTEH, a CKOpPEE CTaparoTCs HEe
OTCTaTh OT JPYTUX, OOBIYHO CIUIIKOM OPUEHTHPOBAHHBI HA HacTosIee. B aTom
cllydae, BIIOJHE BEPOSITHO, OHU OYIyT KIPOENaTh» MPEKHIOI0 JIOSUIBHOCTh CBOMX
oTpeOuTENIeH U TEPSITh IPESKHUE TTO3UIIMHA HA PHIHKE.

Hcmounux, aoanm.. Glen Peters (1996). The Next Wave. Imagining the Next
Generation of Customers. Part 1. Pitman.
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[TpoGiema cocTOUT B TOM, YTO NOTPEOUTENEH MPOCAT BbICKA3aTh CBOE
MHEHHE O CIUIIKOM CJIOKHBIX U TPOTUBOPEUYUBBIX COOOIICHUSX, TPEAOCTABIISIS UM
JUISl 3TOTO OYEHb HEOOJIBIIOE BpPEMs], K TOMY K€ YacTo JieJasi 3TO B YCIOBUAX
HCKYCCTBEHHOH cpelibl. Takoe nccnegoBaHie HACHIIBHO TOMEIAET PeKIamy B
IICHTP BHUMAaHHUS CIUIIKOM 3aHSTHIX MOTpeOUTENeH (PECTIOHICHTOB) U IIO3TOMY
3aCTaBJIsIET X pearupoBaTh HA HEE UCKAXKEHHO. B Takoil cUTyalny HIIOJIHE
BEPOSITHO, YTO 00II[ee BIUSHUE U KOUIYIIEHUS OT PEKJIaMbI» MPU UX AKTUBHOM
00CYy>XJIEHUU MOTYT TIPE/ICTaTh B JIOKHOM cBeTe. Heo0X0IMMOCTh B KOHCEHCYCE B
MOI00HBIX MCCIIEOBAHUAX TaKke MpoodiieMaTryHa. Yto eciiu B pokyc-rpymnime
OJIHOM YacCTH PECIIOHCHTOB KaMIIaHUs MOHPABWIACK, a Apyroi — HeT? 99%
uccleioBaTesel Mpyu TaKOM pe3ysbTaTe 1aayT PEKOMEHAIUH, YTO PEKIaMy
clie/lyeT U3MeHUTh. HeyAMBUTEIbHO, YTO 1OOOHBIH MOAX0T MOKET I;1 KOHUUTHCS
NICEBJIOHAYYHBIM OOOCHOBAHMEM OTKAa3a OT MHTEPECHBIX WJIM HECTaHAPTHBIX
uzaeil. B pesynpraTe MOryT OCTaThbCsl TOJIBKO PEKIAMHbIE MAaT€pHaIbl, HHKOTO HE
3aJIeBaloIIKe, HEIPOTUBOPEUYU-HbIE, HO C HU3KOH BEPOATHOCTBIO, UTO OHU OYIyT
3amedeHbl. KpaTkocpouHasi chOKyCHUPOBAaHHOCTh 3HAYUTEIbHON YacCTH PEKIIAMHBIX
UCCIIEIOBAHUN TaKke MPo0JeMaTHYHA, MOCKOJIbKY CHJIa U LIEHHOCTh PEeKJIaMbl
HaKaIUTHBAIOTCS B XOJI€ JOJATOCPOYHON KammnaHuu. Bpems, 1\ rpadrBacMoe Ha
CO3/1aHME yCIIEITHOro OpeH/aa U, Kak CJIeACTBHE, OIPaHUYEHHAsl 3HAYUMOCTh
OTZIENIbHBIX PEKJIAMHBIX MaTEPUAJIOB WIIM KAMIIAHUU, TAK)KE BBI3BIBAIOT
MHTEPECHBIE BOIIPOCHI B OTHOIIEHUH TOM POJIU, KOTOPYIO UCCIEAOBAHUS MOTYT
UTpaTh: Bellb B KOHIIE KOHIIOB, C TOYKH 3PEHHS CTpaTeruu (OpMUPOBAHUS OpEHIa,
OTZIENIbHBIN PEKJIAMHBIA MaTeEpHal UM Ja)Ke KaMIIaHHs B LIEJIOM MOTYT OKa3aThCs
HeR((HEKTUBHBIMHU.

[To cyTu pexinamMHOe UCCIAEA0BAHUE TPOBOAUTCS, YTOOBI MOTYUYUTh
OTPOMHBIN 00beM HH(MOPMAIK MO KaKI0M (aze peksiaMHOTro mpoliecca. ITo,
BO3MOXHO, JIENAETCS U JIJISl TOTO, YTOOBI PEKIAMHUCTBI IPEKPATHIIN 3aHUMAThCS
CyMacOpOJHBIMU OpeHJaMU WK MYJIb-TUIIEPCOHAXKHBIMHU PEKJIAMHBIMU
kaMmnaHusMHU. [1o kpaliHEW Mepe TaKoe YyTBEPKAECHUE OTYACTH BEPHO, IMOCKOJIbKY
CJIIMIIKOM MHOTHE M3 HUX MOJIaraloTCsl Ha JAHHBIE, OJYyYEHHBIE I1OCIE
poBesieHus uccaeaoBanuil. Hanpumep, uccnenoBanus, NpoBOJUMBIE C LIEJBIO YC-
TaHOBJICHUSI NOTEHIIUAIBHBIX IEeHHOCTEH Openaa. [loutu Bce OpeH b1 BHI3BIBAIOT
MHOECTBO JIUYHBIX aCCOLUALINI, U MOXHO JIM B X0/I€ TAKOTO UCCIIEIOBAHMS
YCTAHOBUTH KJITHOYEBYIO IIEHHOCTh WM YHUKAJIbHOE KOMMYHUKATUBHOE
npennoxxenue? bonee BEpoATHO, YTO OYIyT CreHEPUPOBAHBI HECKOJILKO OCHOBHBIX
Y BTOPOCTENEHHBIX KOMMYHUKAIIMOHHBIX BO3MOXHOCTEHN, O UYEM CBUJIETEIBCTBYET
Hair mpumep o Jlac-Berace (Curyarmonnsiii mpumep 4.1). 3agaya areHTCTBA —
BOCIIOJIb30BAThCS TAKUM HUCCIEAOBAHUEM, UTOOBI BBIIBUTH OCHOBHOE
KOMMYHUKAIIMOHHOE COOOIIIEHHE, XOTs MOPOil BOSHUKAET UCKYIICHHE 1aTh
peKOMEHAAIH, YTOObI PEKIaMHBIA MaTepral OTpakall BCe HEHHOCTH, YTO Ha
CaMOM JIeJIe MOKET 0Ka3aThCsl pa30pPUTENBHO, MPEXKIIE BCETO AJIsl PeKIaMo1aTesl.
KoneuHo, kTo OyJeT oTpuuaTh NOJE3HOCTh OOILIEHHS CO BCEM MUPOM, KOTJa
NOTPEOUTENH MOJOKUTEIHHO OT3BIBAIOTCS O BallIEM TOBape UJIU yCayrax?
BrlsiBieHre equHOM acconuanuy TakKe MOKET 0Ka3aThCs 3aTPyAHUTEIbHBIM
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(mOCKOJIbKY OTPEOUTENIN OOBIUHO CTPEMATCS 0OCYIUTh BECh JUAIA30H KAYECTB
TOBapa WM yCIyTd, MIPUIEM ¢ MAaKCUMaJIbHBIMU TOAPOOHOCTAME). OTHAKO
HEBO3MOKHOCTh PEAIbHO YYECTh BCE ACHEKThI MOXKET 0Ka3aTh CEPbE3HOE BIUSHUE
Ha JJOJITOCPOYHOE Osarononyyue oOpeHaa. BecnoMuure, 4To OOJIBIIMHCTBO
Han0oJiee YCIENIHbIX JOJATOCPOYHBIX KaMITaHH IO CBOEH MpUPOJE OU€Hb MPOCTHI.
Onu, Kak nmpaBuio, cOOOMIAIOT 0 OPEHIE TOIBKO OJIHY BEIIlb, Ty, KOTOpas 4YETKO
CBS3aHA C KOMMYHHUKAIIMOHHBIM MpeasioKeHueM. boree Toro MouiHbie
KOMMYHUKAIIMOHHBIE MPEIORKEHUS TAK)KE MOJIAraloTCs UCCTO Ha OHY
KoHIlenuo. Bot yoeaurenpHbiii mpuMep — aesu3 British Airways «Camast
npeanoynTacMas aBuaKoMIanus mupa». A mecreuko Topkseit (Torguay)
npuberaer k cinoBocouetanuto English Riviera (Aurnuiickas Pusbepa), T.e.
MCIOJIb3YET acCOIMaIMIo, KOTOpasi Hauaja aecTBoBarh okojo 90 et Hazan u
COXpaHSAET CBOIO MPHUBJICKATSIILHOCTD U B HAIIM JHHU (CM. TI1. 9).

Poab uccienoBanuii B pexiame

HecmoTpst Ha HEKOTOpBIE 3aMaHHU U JIOBYIIKH, BCTPEUAIOIINECS B PEKIAMHBIX
UCCIIEJIOBAHMAX, )KU3Hb JOKA3bIBAET, YTO TOJIBKO CaMble XpaOphle WIH CaMble
aBaHTIOPHbIE OPraHU3aIlMU TOTOBHI B MOJTHOW MEPE UCKIIOYUTH UX U3 CBOETO
peKIaMHOTO mpoiiecca. Bo3aMokHO, B peaibHOMN XKU3HH J1e0aThl, CBI3aHHBIE C
B3aMMOOTHOIIIEHUSIMHU PEKJIAMUCTOB M UCCIIeI0BaTeNE!, JOIKHBI (POKYCHPOBATHCS
HE Ha TOM, KyOMBAIOT JIN» UCCJIECIOBAHUS PEKIIaMy, a Ha TOM, YTO SIBJISIETCS
PEKJIAaMHBIM MCCJICIOBAaHUEM U KaK OHO MOXKET ObITh (D (PEKTHBHO HCTPOCHO B

oOmmii pexiamubiii pouiecc. [loaToMmy npu npoBeaeHUN Xopowan pexnama CTpowTes
VCCIIEIOBAaHUM CJIEYET MEHbIIIE BHUMAHUS YACIATh Ha  rnyBokom  MoHMMaHUM

6 6 CyLUHOCTN 6peH/:|,a, ero B3au-
BOIIPOCAM THUIIA «ECIM» U OO0JIbIIE — THIAM «KOTJa» (TA0JM. | yoorvowenmn ¢ norpedure.

4.1). Tenepb HaM HEOOXOAUMO BBIICHUTD, KaK NSIMU 11 €70 MECTa Ha PbIHKe.

MCCIIEJOBAHUE MOYKET IIOMOYb CO3JaTh THII PEKJIaMBl,

BBI3bIBAIOLIMI MTO3UTHUBHBIE ACCOLIMAIIMU B OTHOIIEHUH OpeHAa U CTUMYJIUPYIOIIUN
NOKYMKY. /lenas 3To, Mbl Tak)Ke IOJKHBI IPU3HATH, 4TO OO0JIbIlas YacTh
WCCIIEOBAHNN HE IOCTUTAIOT ITIOCTABJICHHBIX MTEPE]l HUMH LIEJE€H, TOCKOIbKY OHU
HEBEPHBI, YaCTO 3aMEHSS1 PEIICHHS] 1 OOOCHOBAHHBIE KPEATUBHBIE CYXKIACHUS
(BCIIOMHMTE, YTO UCCIEAOBAHMS MEHEE BCEIO MOJIE3HBI, €CIIU B XOE UX
TECTUPYETCSI HEM3BECTHOE). boiee TOro HEKOTOphIe «IOIBOTHBIC KAMHI» B )KU3HU
OpraHu3anuy, MEIIAIIINE IPUHATHIO OCHOBHBIX PELICHUN, TAKKE MOTYT BIIUATH
Ha ucciaenoBanus. Tak, HEKOTOPbIE KIMEHTHI UCIIONIb3YIOT PE3YJIbTaThI
UCCJIeIOBAHUA JIJ1s1 OOPHOBI C BHYTPEHHUMH OIIMOHEHTAMH HJIA YTOOBI OTBIIEYb OT
ce0st KpUTHUYECKHE BhICKA3bIBAHUS WU YCTIOKOUTD MMapTHEPOB.

Tabmuma 4.1 JlecsiTh NpaBuJI NPoBeIeHUsT UCCJIETOBAHUIM

1. Jdywmaiite HE O TOM, CIE€NYET JIK MIPOBOJUTH UCCIIETOBAHKE, a O TOM, KaKOil
3Tan oOUIero mpouecca KaMnaHuM ClIeyeT UCCIe0BaTh U C KAKUMH 1€
JSIMU.

2. llpoananu3upyiTe, 4TO OOBIYHBIE JIFOAU MOTYT JETKO OLEHUTh — KOMMY
HUKALMOHHOE NPEIOKEHNE PEKIIAMBI U COAEP)KAHUE KOHKPETHBIX PEK
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JaMHBIX MaTepuanoB. CIocOOHOCTh UHTEPIIPETUPOBATH PEKIAMy — 3TO HE
HKBUBAJICHT ONPEACIICHUS BIUSHUS WU MOIIM KOHKPETHBIX PEKIaMHBIX
MaTepuagoB WU KaMIIaHUU B LIEJIOM.

3. IlomuuTeE, 4TO UCCIIETOBAHNE TOTPEOUTENCH HE CHIIBHO TIOMOXKET B BBIOO
pe uaeu sl JOATOCPOYHON KaMITaHUH.

4. Bocnonb3yHTech UCCIIEIOBAaHUEM JIJISl YIIYUIIEHUS MMPE3EHTAU KOMMYHU
Kallly, YITAaKOBKH U B KOHEUHOM CYETE BOCTIPUSATHS COOOIIEHUS, a HE IS
MOJMEHBI BBIBOJAMU UCCIeq0BaHus 000CHOBaHMS kamnaHuu. K coxane-
HUIO, HCCJIEIOBAHUE UCITOJIHUTEIBCKOTO TUIIA YACTO BBIMOJIHAETCS KaK
CTPAaTErMYECKOE, KOTOPOE HA CAMOM JIEJIEe JOJIKHO OCYILECTBIISITHCS 10
pa3pabOTKM peKJIaMHBIX MaTepuasioB. He momanaiteck B JOBYIIKY, KOT/1a
MCCJICOBAHUE BBITIOIHACTCS CKOPEE JJISl TOTO, YTOOBI MOTBEPAUTH 1ICH-
HOCTb KaKOTO-TO PEKJIIAMHOI'0 MaTepualia, a He MPOBEPUTH €ro Ha 11eJIeCO-
00pa3HOCTh.

5. Xoporiee cTpaTernueckoe UCCcie0BaHue OU€Hb BaKHO, MTOCKOJIBKY OHO
NPEIOCTABIISAET XOPOIIUH CTUMYJIHPYIOIIHA MaTepuai (MCCIeI0BaHUE M0
OyAMTEIBHO-TICUXOJIOTHYSCKON peKIIaMbl, 3asIBIICHUH, BUICOKIHUITOB). [0
JIOOHBIE CTPATETUYECKHUE UCCIIEI0BAHUS JJOJKHBI TECTUPOBATH TUIIOTE3HI,
pa3paboTaHHbIE A0 MPOBEICHUS UCCIEA0BAHUS.

6. Bwimenwurte mys mpoBeneHUs UCCIEAOBAHMS JOCTATOYHOE Bpemsi. Pexiam
HOE HCcCclieoBaHuE TpeOyeT XOPOIIeTo aHalln3a, a TIyOuHa ero IpoBeie
HUS 3aBUCUT OT HAJIMYUS BPEMEHHU, KOTOpOe OOBIYHO OYE€Hb OTPAHUYEHHO.
HccnenoBatensim TpeOyeTcst Bpemsi, YTOOBI MPOAHAIU3UPOBATH OCHOBHBIE
BBIBOJIbI, HE COOTBETCTBYIOIIME PEAKI[MH, BIUSIHUE UCCIEA0BATENS, CaM
MPOIECC UCCIIEOBAHMS U BIMSHUE HAHSTHIX CIIEIUATUCTOB.

7. O6maiitech ¢ 1eeBoi aynuTopueid. BaxxHo, 4To0bl HCClIeI0BaHUE TIPOBO
JIAJTIOCH TOJIBKO C LEJIEBOU ayauTopuei. BpeMs u 1eHbru, 3aTpadyeHHbIC Ha
paboTy ¢ HEelLeNeBOM ay JTUTOPUEH, B JTyUIlleM ClIydae OKa3bIBAIOTCS MPOCTO
MOTEPSIHHBIMH, B XY/IIIIEM — CIIOCOOCTBYIOT CO3/IaHUIO OOJIBIIIOTO yiepoa
OpraHu3aIUu.

8. OOmaiiTech TOJIBKO ¢ moTpeduTeasamMu. OpraHu3alun JTOJDKHBI JSHCTBO
BaTh AKKYpPAaTHO U TapaHTUPOBATh, YTO UCCIECOBAHUE MPOBOJUTCS CPEIn
peanbHbIX MOTpEeOUTENEH, a HE CPEeaU OIIauYnBaEMbIX TPOPECCUOHATIOB
PBIHKA UCCIICIOBaHMH («HAEMHBIX PECIIOHICHTOBY).

9. He 6oiitech popmynupoBaTh U BeIpaxaTh CyxaeHus. [lotpedurens naneko
HE BCErja Mpas, U pEKJIaMOJIaTeld, U ar€HTCTBA JIOJ>KHBI UMETh IIPABO
CKa3aTh «HET» U ObITh TOTOBBIMH BBIPA3UTh CBOE HECOTJIACHE.

10.1Ipu ob6meHNU UCTIOIB3YIUTE MPOCTOM A3bIK. MHOTHE UCCIEA0BATEIH CO
CTaBJISFOT CBOM OTYETHI, MOJIB3YACHh MPO(HECCHOHATBHBIM KaproHOM, YTO
OBl pe3yabTaThl UX PaOOTHI BRITJISAETH OoJiee yoeauTenbHbIMU. Hampu
Mep, dpasa, «ucciaeJ0BaHNUE BBISIBUIIO MOJISIPHBIC BUJIBI PearupoOBaHUs»
03HAYAET, YTO MOJIOBUHE PECTIOHIEHTOB YTO-TO MOHPABWIOCH, & MTOJIOBU
HE — HET.

Xot4 HAaYYHBIC PCKIAMHBIC UCCIICA0OBAHNA MOI'YT BBIIIOJIHATBHCS C Pa3HbBIMUA

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )
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HEJSIMU, KaK MPaBuiio, OHU (DOKYCUPYIOTCS Ha PEKIaMUPOBAHUHN KOHKPETHBIX
OpEHJIOB, U MOATOMY HMX MpaBWIbHEE ObLIO ObI HA3BATh KUCCIEOBAHUEM OpEHAAY.
B KOHTEKCTE TaKOro UCCIIEeIOBAHUS CIICIIMAIUCT MBITAETCS ONPEACTUTD, YTO
MOTPeOUTENIh MOHUMAET U3 TAKMX CTUMYJIOB, KaK peKjama WIH, eCIu
HCCIIeJOBaHUE MPOBOAUTCSA Ha Oosee (opMaIn30BaHHOM YPOBHE, PEKJIAMHbBIC
KOHIIEIIIMY U uaeu. Ha 3ToM 3Tare BaXKHO OTMETHUTh, YTO Y TOTPEOUTENS yCTa-
HABIIMBAIOTCS] HHTEPAKTUBHBIE B3aMMOOTHOIIIEHUS U ¢ OPEHIOM, H
peKJIaMHpOBaHUEM OpeHaa. XOTs ObLTO OBl MTPaBUIILHO YTBEPXKAATh, YTO
YCTaHOBUTH TOYHO U3BECTHBIC MM MPUIMHHO-CIICACTBCHHBIC CBs3HU (T.€. a + b = ¢)
¥ HEBO3MOXKHO, U HEXellaTeabHO. [{axe uX UHTepIpeTanus mo3BoJsieT CAeNaTh
BBIBOJIbI O CTETICHH 0O0OCHOBAHHOCTH M 3(P(HEKTUBHOCTU KOHKPETHHIX BAPUAHTOB
pekinambl. Kak MBI yke BUICTH U 3HACM, TIPOJABMIKCHHE MPOTYKIIMH MOXKET OBITh
OYCHb JIOPOTOCTOSIIIIUM BHJIOM JICSITEIBHOCTH, U MAPKETOJIOTH TYPUCTUUECKHUX
KOpIIOpalMi ¥ JEeCTUHALUN IEHCTBYIOT HA OUYEHB IIEPEIIOJHEHHOM U
KOHKYPEHTHOM pBhIHKE Typu3Ma U oTabixa. [loaTomy uccienoBanue Openia
MO3BOJISIET MAPKETOJIOraM COKPaTUTh MOTEHIIMAJ PUCKA U MPOBECTU UCCIIEA0BAHNUE
oonee adpexTuBHO. HeynMBUTENBHO, YTO 3TOT MOJIXOJ CTAHOBUTCS Bce Oojiee
TOTTYJISIPHBIM.

HccnenoBanue B PEKIAMHOM HUKJIC

TpyaHOCTB, ¢ KOTOPOH CTAIKUBAIOTCS PEKIIAMOIATEIIHN, 3aKI0YAETCS B TOM, YTO
UM HE00XOUMO MOHSATh, KOTJa, T U KaK 11eJecoo0pa3Ho BOCIOIb30BaThCS
ucciegoBanueM Openaa. Kak Ml BUenu B 1. 3, IPUHLIUIIBI OpraHU3aUy [IUKIIA
TUTAHUPOBAHHUS XOPOILIO U3BECTHBI B OTPACIAX TYpU3Ma U OTAbIXA U YACTO
npumeHsitorcs. [InanupoBanure 0OBIYHO CIIETYET MOCIE BBIMOTHEHUS TAaKUX
ATANoB, KaK ONpeeleHUue TEeKYIEro npo@uisi, TEKyIUX MoKa3aresiei,
XKenaTtenbHoro npoduiis u TpedyeMbix nmokaszateneid. [loaTomy kiroueBoi 3a1aueit
JUISL TE€X, KTO 3aHUMAETCsl OPEHJ0OM M OTBEYAeT 3a pa3pabOTKy U peainu3ainio
OpeHI-KaMIlaHUl, CTAHOBUTCS CO3JaHUE CTPATErMuecKoro MmjiaHa, B KOTOpoM
YETKO YKa3bIBAIOTCS POJIA U COJIEPKAHUE PEKIAMbl U UCCen0BaHui. IMEHHO 3TOT
IUTaH ompeaesseT paboTy PEKJIaMHOIO UCCIIEI0BATENS U YKa3bIBAET, HA KAKUX
JTarax 1erecoodpasHo BHIIOIHUTH HCCIIe0BaHNE OpeHaa (CM. peKJIaMHBIA UK
Ha puc. 3.1). Ycrex pexiiaMbl BO MHOTOM 3aBHCHUT OT CTENICHH d(PPEKTUBHOCTH
npu pa3paboTKax TaKOM cTpaTeruy, a ycrex Ucciae0BaHui BO MHOIOM
OIpeNIENsIeTCs CTENEHBIO IPOAYMAaHHOCTHU U IEJIEHAIIPABIEHHOCTH OOIIET0o
aHaJIN3a, B X0A€ KOTOPOr0 YCTaHABIUBAETCS, € U KOTJa CIEyeT
BOCIIOJIB30BaThCS Pe3yJbTaTaMU UCCIIEA0BAHUS IIPU IPUHATUYN PEILICHUN,
KacarollMXCsl PEKJIaMbl, Ha BCEX €€ OCHOBHBIX 3Talax: aHaJUTUYECKOM,
CTPaTEru4ecKoM, KPEaTUBHOM U OIIEHOUHOM.

Koro (4T0) ucciaenoBaTn?

XOTs BCE COTIAIIAKTCA C HCO6XOI[I/IMOCTBIO 3aJaHus LeJeu IIpHu UCCICAOBAHNHA
6p€HI[OB, CTOJIb K€ BaKHa M OCJIICHAIIPABJIICHHOCTDb UCCIICIOBAHUA (CM.
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CutyannonHsii mpumep 4.2). Bo3M0KHO, KOMY-TO 3TO MOKaKETCS OYCBUIHBIM, HO
Ha MPAKTHUKE YAUBHUTEIBHO YacTo !| mpu mpoBecHUN UCCIIeIOBAaHUI OpeHIa 3TOT
MIPUOPUTET BOOOIIIE ncue3aeT. Takke BaKHO MPABIIIBHO BEIOPATH PETHOH JJIS
uccienoBanus ayautopuu. K coxxaneHuto, 31ech 3HAUUTEIHLHO O0JIbIIIE He-
00JTyMaHHOCTH, Y€M MOTJIM Obl 0KUAATh peKIaMoAaTean: 0030p MECT MPOBEICHHUS
IPYIIIOBBIX HcciaeaoBanuii B Benukooputanuu B cepenuae 1990-x romoB mokasan,
gro 25 % ¢okyc-rpymi coctaBisiuch B bakxeper Xwmute (mpuropoae JloHaoHa),
T.€. JOCTaTOYHO JajieKo 3a npeaenamu JIoHT0HA, YTOOBI BHITJISACTD
penpe3eHTAaTUBHBIMU JIJIs1 pEKJIaMoIaTesiel M JOCTaTOYHO YI00HO AJis
uccienoBareseii, 4To0bl BEPHYTHCS IOMOM KO BpEMEHH JIEMOHCTPAINH
TeneBU3nOHHBIX HoBocTel B 10 yacoB Beuepa — News at Ten»3.

Bo MHOTHX cexTopax, B TOM YUCJIE TYpU3Ma U OT/bIXa, IPUBJICKATCILHOCTh
MIPOYKTa OTPAHMYCHHA, IOCKOJIBKY TOJIbKO HEMHOTHE U3 3TUX MPOIAYKTOB
OKa3bIBAIOTCSI MPUBJIEKATEILHBIMU JICHCTBUTEb- HO JJIS BCEX, IPHYEM TECHICHITUS
BO3pacTaHus AUBEPCUPUKANNH U (PparMEHTU3AINUNA TOBAPOB M PHIHKOB, KaK
CUHMTAETCS, B HOBOM CTOJIETUHU OYJET TOJIBKO ycranuBaThcs. OMHAKO, HECMOTPS Ha
TOT (paKT, UTO CETMEHTUPOBAHUE — HTO MOJIHOE CJIOBEYKO, B paBHOU Mepe
MpU3HABaeMOE PEKIaAMOJIATEIISIMU, PEKIAMHBIMH U UCCIIEA0BATEIbCKUMU
areHTCTBaMHM, KaK MPaBUjIo, KOTa JEJI0 JTOXOAUT 10 UCCIIeTOBaHNUS,
BBITIOJTHSAEMOTO B paMKaX KOHKPETHOM KaMITaHWH, OHO KyJa-To «ucue3aer». Cam
o ce0e TMmporiecc ucciae0BaHms, Kak CO3/1aeTCs BIIEYATICHHUE, PEATU3yeTCs CO
CBOEl COOCTBEHHOW TUHAMHUKOM, TPEOYIOIIeH aKTUBHBIX ICHCTBUH, HE3aBUCUMO
OT PHIHOYHBIX IIeJICH, T.€. OSBIISIETCS TEHICHIINA, TPEOYIOIas CreUalbHbIX yCH-
nui, 9To0BI ee 0cTaHOBUTh. Bo Bpeske (IIpobiembr pexiamebl 4.3)
MPOWJITIOCTPUPOBAHA 3Ta MPOOJIeMa U TTIOKa3aHa CUTyallusl, K KOTOPOW MHOTHE
MIPAKTUKHA OTHOCSITCS TIOJIOKUTEIILHO. Y UUTHIBAS BO3MOYKHOCTH peaTH3aIliu
TaKoOro CIIEHApHs, PEKJIaMOJIaTe]Il ar€HTCTBA I0JKHBI YIOCTOBEPUTHCS, UTO OHU
YEeTKO 3aJlaliv 1IeJIM UCCIeIOBaHusl, HauboJiee COOTBETCTBYIOIIUE KPUTEPUAM
KaMITaHuH, chopMyIUpOBaHHBIM B 3a7aHUU. HecriocoOHOCTh caienaTh 3TO OYTH
HaBEpHsSKA rapaHTUPYET Heyady KaMIIaHUH €IIe 10 TOro, KaKk OHa HAYHETCS, U
IpPUBEIET K OECIOIE3HBIM 3aTpaTaM IEHHBIX PeCYPCOB H BPEMECHH.

IIpo6aembl pekinamsl 4.3
OnacHOCTH BBICYIIMBAHUS MHEHUH NepudepudHBIX TPy

OpnHa U3 AeCTHHAINN COOMPATIOCH MPOBECTH PEKIAMHYIO KaMITaHUIO, HATIPSIMYIO
HAIEJICHHYIO Ha 0oJiee MPUBJIEKATEIbHBIN IJIs1 ce0s1 PHIHOK — PBIHOK CEMEMHBIX
nap ¢ BBICOKMM JIOXOJIOM B ONpeJieTIeHHOH reorpaduueckoii 3oue. MccnenoBanue
Ha ATOM CErMEHTE PhIHKA CYUTAJIOCh IPUOPUTETHBIM; I €70 TTPOBEACHUS ObLIH
BBIOpaHbI KAYECTBEHHBIC METOIbI UCCIIEAOBAHUS U C(HOPMHUPOBAHBI
cooTBeTCTBYIOMUE Pokyc-rpynmbl. OAHAKO UCTOPUUECKH CIIOKHIOCH, UTO IS
ATOM JIeCTUHAIIMN OCHOBHBIMU OBUIM CEMBHU CO CPETHUM U HU3KHUM JIOXOJIaMHU.
[ToaTomy yOexneHue, 4To uccieoBaHue TOJKHO ObITh IPOBEIECHO C BKIOUEHUEM
npeAcTaBUTENeH, YTOOBI YIOCTOBEPUTHCS, UTO IJIAHUPYEMBIEC U3MEHEHUSI HE
NPUBEIYT K UX OTTOPKCHHIO, (M3HAYAILHO KaMIIAHHS CYUTAIIACH
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112

y3KOC(HOKYCHPOBAHHOK) ObLIIO OYCHb CHIBLHBIM. MOTIJIO TIOKa3aThCs, Y4TO
pacuIupeHue ayuTOPUU UCCIIeIOBaHMs — IIar BIIOJHE Pa3yMHbIN, HO KOHEYHBIM
PE3yJIBTaTOM TAaKOTO MIMPOKOTO MOAX0Aa CTall MPOodwb, B KOTOpOM ToJIbKO 40 %
PECIIOHICHTOB PeaTbHO OBUIH MPEJACTABUTEIISIMU IIEJICBOTO PhIHKA (TalI. 4.2).

Ta6muma 4.2 Ilpoduab uccjie10BaHUA

Coyuosxo- Ilon Boszpacm Cemeunviti cmamyc
HOMUYeCKasl
epynna
AB My>k4uuHbI / )KEHIIUHBI 30-39 [Tapwi, emie He co3aaBIINE
CEMBIO
AB MyX4uHbI / KEHIHHBI 40-49 [Tapwi, emie HE cO3-

JaBIIIHE CEMBIO/TIOCIIE
CO3/1aHUs CEMbU

C1 My>x4uHBI / )KESHIIUHBI 25-40 CeMbs KaTeropuu
«IIOJIHOE THE3I0O» *

C2 My>x4uHBI / )KESHIIUHBI 25-40 CeMbs KaTeropuu
«TIOJIHOE THE3/10%»

D My x4uHBI / YKESHITAHBI 25-40 CeMbs KaTeropuu
«IIOJIHOE THE3I0»

* CeMbs1, BKITIOUAIOIIAS POJIUTEIIEH U TIPOKUBAIOIINX C HUMU JCTCH.

Bompoc, KoTopslii ciemoBano Obl 37ech 3aAaTh: «HTo mpousoiaer, eciu (a
rJIaBHOE, KOT'/Ia) JIMIA, He BXOJIAIINE B KIIFOUEBOH 11€JICBOI PBIHOK, OTBEPTHYT BCE
WJIM HEKOTOPBIE COCTABJISIIOIIME ATOM KamnaHuu?» Bxitouast nepudepuiinbie
PBIHKU B MPOIECC UCCIIEIOBAHUS, aHAIMTUKU TPUAAIOT UM 00JIe€ BBICOKYIO
3HAYUMOCTH (XOTsI TOJIbKO HEMHOTHE MCCIICIOBATEIIN U PEKIIAMOIATEIH MOTYT
UTHOPUPOBATH WJIM HE YUUTHIBATh NX MHEHHE), HECMOTPS Ha TOT (aKT, UYTO OHU HE
SBJISIIOTCSI TEMU TOTPEOUTENSIMU, HA KOTOPBIX MJIAHUPOBAJIOCH BBIUTHU B XOJI€
kaMranuu. KoHeuHbIM pe3ysibTaToM, BO3MOKHO, CTAHET KaMITaHUs, BPS JIU
MpUBJIEKaTENbHAs JJIsl BCEX IPYII, OJHAKO, YTO CAMOE IIaBHOE, OyAyT
OTCYTCTBOBATh JAHHBIE NIO IPUBJICKATEIILHOCTHU JUJISl IEICTBUTEIBHO BAXKHON
IPYIIIbI, Pal KOTOPOH U 3alyMbIBAJIOCH ITPOBEJCHNUE KaMITaHHH.

Korna npoBoauth uccjiegoBanue?

BbIsIBUB NapaMeTpbl ayAUTOPUH, PEKIIAMOJIATENIb U ar€HTCTBO MOTYT PELIUTD,
Korja 6osee Leiaecoo0pa3Ho MPOBOJUTH UCCIIEN0BAHUE, €CIIU MPUBA3BIBATH €T0 K
ATanaM KU3HEHHOTO LUKJIA PEKJIAMHOM KaMIIaHUM — QHAJIUTUYECKOMY,
CTPATETMYECKOMY, KPEATUBHOMY U OLIEHOYHOMY. AHAJIMTUYECKOE UCCIEOBAHNE
MO>KET HCIOJIB30BATHCSA ISl (POPMYIMPOBAHUS NIEPBOHAYATBHBIX KOHLIETIIUHI 1
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uJel B OTHOIICHUU aHATU3UPYyeMOro OpeH/1a; CTPaTernuecKoe UCCIIeIOBAaHUE B
OoJblIel CTETeHN 3aHUMAETCsl KOHTEKCTOM UMUJIKEBOUM KaMIIaHUU; UCCIIEIOBAHHE
KpeaTUBHOU pa3pabOTKU MPEAOCTABISIET PEKOMEHIAINN B OTHOILICHUHT
KOMMYHHUKAIIMOHHBIX CTPATEruii U BOIIPOCOB MO3ULIIHOHUPOBAHHS.
3aKJIFOYMTEIIBHBIN ITAIl HCCIEA0BATEIBCKOTO MTPOLECCa — 3TO U3MEPEHUE CTENEHN
YCIIENTHOCTH WJIH Heynaun kKammanuu (Tadi. 4.3). HaznaueHrne aHATMTHIECKOTO
WCCIIEIOBAHUs, KAK MOYKHO CYJUTh U3 €r0 Ha3BaHUs, — BBISICHUTH HBIHEIIHUW U
MOTEHIMAILHBIN PHIHOK, PEAKIIMIO Ha PEKIaMy MOTpeOuTeneit TUX PHIHKOB, a
TaKXe MPOBECTH BCECTOPOHHMI aHAIN3 OpeH1a (BKJIFOUas ONpe/Ie/iCHUE YPOBHEH
OCBEZIOMJICHHOCTH Y TIOTPpEOUTENICH, TIOTCHIIMAIA POCTA U TTApaMETPOB BIIMSHUA).
Tonbko KOr/1a MoJydeHbl TOUHbIE 3HAHHS O OpeH e (MHOTAa 3TO HA3BIBAIOT
ayJIuTOM OpeH/Ia WIIH aHAJIM30M KOHKYPEHTOCTIOCOOHOCTH), PEKJIaMOIaTeIH U
areHTCTBa MOT'YT MPUHUMATh KJIFOUEBBIE PEIICHUS IO 1[eJIEBBIM PhIHKaM OpeH/ia U
pa3pabaTbIiBaTh KOMMYHUKAIITMOHHBIE TTOIXO/IBI.

Ta6HHL[a 4.3 HccnenoBanue U 3Tanbl ;KU3HEHHOI0 UKJIA KAMIIAHUHA

1 Ananumuueckuti 2 Cmpamezuyeckuti 3 KpeamusHulil 4 Oyenounwiii
Konuyenmyanonoiii  |Konmexcmyanvuotit |Opuenmuposannviii |H3zmeparoujuii
Ha
Omnpenenenue [ToTpeburensckue O¢ddexTuBHBIC Henn xkamnanuu
pBIHKA MOTHBAIIH KOMMYHHKAIIHH
Aynut Openaa OTInYnATENbHBIE Peakuuu notpe- PLIHOYHEIN KOH-
XapaKTePUCTHKHI oureneit TEKCT
OpeHna
[Torenuman Hanexnoctb YTouHeHue pek- [Tokazarenu
OpeHna OpeHa JIaMBbl peKJIaMbl
Hanpasnenus
peKIIaMbl

Crnenyromuii 3Tanm — UCCIICI0BAaHUE CTPATETHUECKUX Pa3paboOTOK: HHOTIA
OH MPOBOJUTCS MapaICIbLHO WIIH O0BEAUHICTCS C UCCASA0-HAaHUEM KPEaTUBHBIX
pa3paboToK, HO B JTIOOOM CiTydae OH JOJDKEH OBITh BBITIOJTHEH 10 pa3paboTKu
KpeaTHBHOTO 3aaHusl. OCHOBHAS €ro IeJIb — YCTaHOBUTD, Kakue (PaKTOPhI JIIs
oTpeduTese MOTHBH-
pyrolme, 94To, Kak OHHU IT0JIararoT, OTJIMYAeT pacCMaTpUBAEMbIN OPEHI M KaKue
AJIEMEHTHI 3TOr0 OpeH/1a 3aCIy)KHUBAIOT, 10 UX MHEHHUIO, AoBepHs. OCHOBBIBAsIChH
Ha 3TOM, MO>XHO ITOCTapaThCsl ONPEISTUTh, B KAKOM HaNpPaBJICHUH JOJDKHA
CJIeIOBaTh peKjaMa, YTO OHa JIOJDKHA TOBOPHUTH M KaK CO3/1aBaTh ATUM XOPOIITUH
dbyHaaMeHT JIs Havyasa 3Tarna KpeaTuBHOTO uccienoBanus. Llens ucciaenopanus
CTPaTErUHYCCKUX pa3pabOTOK — OINPEACINTD, KaK eI KaMIIaHUU U PEKIIaMHbBIC
MIPEIIOKEeHUS OyIyT paboTaTh Ha INIAHUPYEMBIX IICJICEBBIX PhIHKAaX. B KOHeUHOM
CYeTe PE3yJIbTAThl ATOTO ATara OyIyT UCIOJIb30BaHbI IIPU BEIPAOOTKE M OTJIAJIKE
KOMMYHUKAIIMOHHOM CTpaTeruy, HO HE JOJIKHBI 3aMEHSAThH 000CHOBAHHBIC
3aKTIOUCHHS.
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KpeatuBHbie pazpaboTku — 0JiHA U3 HAauOoJiee YyBCTBUTEIBHBIX 00IacTeit
PEKJIaMHOTO UCCJIEA0BaHUs, MMOCKOJIbKY 3/IeCh IEUCTBYIOT CaMble Pa3HOOOpa3HbIe
¢dakTopbl. HampuMep, MOXKET IPOSBUTHCS, MOTUTUYECKUI KOHTEKCT
B3aMMOOTHOIIICHUHN MEXy PEKJIaMOIaTeJIeM U PeKJIaMHbIM areHTcTBoM. Crieayer
OTMETUTH, YTO UCCIIeI0Ba-" HUE KPEaTUBHBIX Pa3pabOTOK MPEJOCTABISAET KIUEHTY
MEPBYIO0 BO3MOYXKHOCTD [TO-HACTOSIIIIEMY OLIEHUTh PEKJIAMHBIA MaTepuall, MoAro-
TOBJICHHBIN areHTCTBOM. 3J€Ch TaK)K€ HAUMHAET CKa3bIBAThCS U TO, YTO cama
KaMImaHus HabupaeT COOCTBEHHYIO IMHAMUKY, BOBJIEKasl MepcoHan areHTcTBa. U
HAKOHEIl, BO3HUKAET BONPOC BPEMEHH BBITMIOIHEHHS, KOTOPOE MOKET CTAHOBUTHCS
Bce 0oJiee BaXKHBIM JIJIsl ycriexa KaMIIaHUU B 1IeJIOM. B njieanbHOM ciiydae Ha 3TOM
ATare UCCiae0BaHNUE JTOHKHO UCTIOIb30BATHCS JISI TIOJIMMUTKU TBOPUECKUX UACH U
YTOUYHEHUS] KOMMYHHKAIIUM, YTOOBI OHU CTaJId 00Jiee 3alIOMUHAOIITUMUCS U
OTJIMYUTEIbHBIMU JJISl TOTPEOUTEIS; B XYJIIIEM cllydae 3To OyAeT Tpara CUI U
BPEMEHH, KOTOpasi CTAHET €I1l€ OJTHUM OTpaHUYEHUEM, MMOSBUBIIUMCS B XOJI€
KaMIIaHUH.

VYcnex, KOHEUHO, HUKOTIa HElb3sl TApaHTUPOBATH, MOCKOJIBKY MOJTYYEHUE
XOPOUIUX PE3yJIbTATOB UCCIIEA0BaHUS 3aBUCHUT OT psifa (PaKTOPOB, B TOM YHUCIIE OT
MPaBUIIBHOTO MOHUMAaHUs CYUTHOCTH OpEeH/Ia ¥ TOTO, YTO OH O3HAYaeT JJIs
noTpeOuTeNe, a TakKe OT TOro, HACKOJIbKO PEKJIAMHbIE KOMMYHUKAIIUU
OKa3bIBAIOTCS CBSI3aHHBIMU C TAKOUM «pPeaibHOCTHIO». DTO TaKkKe TPeOyeT
COTJIACOBAHMS B OTHOIICHUH TOTO, KaKas peakiys MoTpeOuTesneil Ha pekiaMmy
OyZIeT cuuTaThes Hanboliee MpeAnoYTUTENbHOU. [IbITaeTcs mu pexinama yCuiuTh
WM U3MEHUTH CYIIECTBYIOIINE MPEICTABICHUS O OPEH/Ie UM OHA TOJIBKO
CTPEMUTCS YCHUIIUTh €0 MpepacioioKeHHOCTh K BocpusiTuio? Pazymeercs,
Ba)KHBI U TIPABUJILHO BBIOpaHHBIE METOA0JOTHYecKUe nmpuemsl. boiee
TPYAHOJOCTHUKUMBIM, XOTsI HE MEHEE HAKHBIM, SIBJISIETCS YIOBJICTBOPCHUE
pEKpealoHHOM MOTPEOHOCTH, T.€. B TOM Mepe, B KOTOPOH ATO BO3MOXKHO, yueTa
UMEHHO TOTPEOUTETHLCKOT0 KOHTEKCTa IPOBOAMMOTro uccieaoBanus (cM. [Ipumep
pexiiambl 4.1). ICKyCCTBEHHBIE CUTYAIIUHM CHUKAIOT YPPEKTUBHOCTh
UCCIIEIOBAHUM, TOATOMY HEOOXOAUMO JIeJIaTh BCE BO3MOXKHOE, YTOOBI CO3/1aTh
YCJIOBUSI, B KOTOPBIX MOTPEOUTENN BOCIPUHUMAIOT PEKIIAMYy «KaK B peaibHOMI
)ku3Hu». Hanpumep, rimyOuMHHBIE HHTEPBBIO 00J1€e MOAXOAAT A1 00CYKIACHUS
MEeYaTHOM peKIaMbl, a MUHU-TPYIINbl — JIJIs1 U3yYEHUSI TEIIEBUSMOHHOU PEKIIAMBI.
OTOOp PECOHAEHTOM B 3TH TPYIIIbI TAKKE BaXKEH, XOTS K COKAJECHHIO, UX OTOOp
HAa dTare KPeaTuBHOU pa3pabdOTKH CTpajaeT OOIbIIMME HepocTaTkamu»4. He-
CMOTpSI Ha OTMEUEHHBIE HEIOCTAaTKH, CIEAYyeT BCEria MIOMHUTD, YTO OBIBAIOT
BpEMEHA, KOT/la MCCIIeI0BAHNE KPEATUBHBIX pa3pabOTOK HE UTPAET HUKAKOM POJIH,
0COOEHHO B TEX CIIy4asix, KOrja npejaraemMasi KOHIEIIUS COBEPILIEHHO HOBA U
NOTPeOUTENIN OKA3bIBAIOT COMPOTUBIICHUE U HE XOTIT MEHATHCS U IPUHUMATD
HOBBIE UJICH.

IIpexBapuTebHOE TECTUPOBAHHE
PEeKJIAMHBIX BADHAHTOB



[IpeaBapuTenbHOE TECTUPOBAHUE PEKIAMbl — 3TO OCOOBIN ATan
mpolecca KpeaTuBHON pa3pa00TKK, HHTETPAIbHBIN JI 00IIei
otieHKH MaTtepuasia. OOBIYHO OH MPOBOJIUTCS MOCTIE
3aBEPIICHUS] KAUECTBEHHOI'O UCCIIEIOBAHUS KPEATUBHBIX
pa3paboToK, HO /10 3amycka kamnanuu. HecMoTpst Ha TOT axT,
9TO OIOJKETHI, BBIIETIEMbIC HA ME/INa, CTAHOBATCS Bce Ooee
OTPaHUYCHHBIMH, PEKJIAMOJIATEIN HUKOTJ]a paHee He ObLIN TaK
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Kaxpoe ncecrnenoBaTenbckoe
areHTCTBO 4acTo WMeeT CBOM
COGCTBEHHbIE MapaMeTpbl, Ko-
TOpblE OHO MpeanoYMTaeT nopa-
Bepratb npeaBapuTENbHOMY Tec-
TUPOBaHUO; O0ObIYHO 3TO aHa-
N3 pblHKa, BO3gencTene GpeH-
Oa WM HekoTopble XapakTepu-
CTWUKM camoro bpeHaa.

3aMHTEPECOBAHBI B TECTUPOBAHUU IP(HEKTUBHOCTH PEKIIAMBbI, TOCKOJIbKY XOTST
YAOCTOBEPHUTHCS, UTO OHU HA «BEPHOM> ITYTH, WM MOJYYUTH POTHO3BI B
OTHOIICHUH OYyAYIIUX MOKa3aTeaeil kaMnanuu. JJis mporHo3a OleHKH PeKIaMbl
elle 0 Havajia KaMIIaHWHA MOKHO BOCIIOJIb30BaThCsl CAMBIMU PAa3HBIMUA METOJAMHU
uccienoBanus. K coxxalieHuto, 1axke Mpy CaMbIX JYUIIMX HAMEPEHUAX UCCIIe-
JIOBATEJIN PEKJIAMBI CIIMIIIKOM 3aTYMAaHUBAIOT 3TOT BOIPOC ISl HECHEUUAIUCTOB U

TeXHUYECKH er0 ycnoxkHAT. B CIIIA pexnama

OOBIYHO OLIEHUBAETCS C TOYKU 3PEHUS TOTO, B KAKOW MEpe OHA MOOIIPSET JI0IeH
MOKYIaTh TOBAPHI U YCIYTH, a B BennkoOpuTaHUu — HACKOJIBKO peKiiaMa
N00aBJISCT IEHHOCTH MPOAYKTY. DTO OTIIMYHE (XOTS 37€Ch MBI €0 MPEACTABIIN
OYECHb YIPOILEHHO 1, BO3MOXHO, B 3TIOXY IJ1I00aIU3al[Mi OHO MPOSIBIISETCS BCE
MEHbIIIE), KOHEYHO, BIHMSICT HA METOOJIOTHICCKHIE ITOAXO0IbI K MPEABAPUTEITHHOMY
tectupoBanuio. OgHAKO, YIUTHIBasI BCE O0bIIee BHUMAHUE K COOTBETCTBUIO
IIOJIy4aeMOM IEHHOCTH U 3aIlJIAYCHHBIM 3a HEE JICHbI'aM, a TaKXKe MMOKa3aTesaM
NeSTEHHOCTH, BCe 0oJiee pacpOCTPAHEHHBIMU CTAHOBSTCS MIPOIIETYPHI

YHCACHHOTO TeCTHpOBaHus (Tadi. 4.4).

Tabnuua 4.4. KinroueBble napaMeTpbl OLICHUBAHUSA B X0/le NIPeABaAPUTEIbHOI0

TeCTHPOBAHUS

Puvinounoe 6o3oeiicmeue Ouenka peknamol

[Ipeamoyrenue 10/mocie NPOBEACHUS 3armoMHUHaeMOCTh TEKCTOBOI'O MaTepuaia

Crenens yoexaeHus BosnelicTBue/BbIIEISIEMOCTD
WuTepec/BHUMaHNE

Bozoecmeue openoa 3aneiicTBOBaHHE/ IPUBIIEKATEILHOCTh

ATpulyThl OpeH1a U TapaMeTpbl UMUIKA,
HalpuMep, peJIeBaHTHOCTb, IMIIATHS,
3alIOMUHAEMOCTh OpeHaa

Cuctemsbl peIBAPUTEIIBHOTO TECTUPOBAHUS 00JIaJAI0T PSAIOM JOCTOUHCTB U
HegocTaTKoB. K JoCTOMHCTBAM ciieyeT OTHECTH MOTEHIIMAI CHUKEHUS PUCKOB U
OUYEBUIHYIO0 00BEKTUBHOCTH (KOT1a BCE PEKJIAMHBIC MaTepHaIIbl H3MEPSIOTCS Ha
OCHOBE OJIHMX U TE€X K€ KIFOUEBBIX MMOKA3aTeNel U aHAIU3UPYIOTCSA
«HE3aBHCHMOI» TPEThel CTOPOHOI). OCHOBHOM HEJOCTATOK CBSI3aH C TEM, YTO BCS
npoleaypa cama o cebe u3HavyaabHO olnboyHa. Pa3Be npensaputenbHOe
TECTUPOBAHME CIIYXKUT HAJICKHON 3aMEHOM Xopoiero MenepkMenTa? He
MIPUBEJICT JIU OHO K CHUKEHHUIO PEKJIaMbl 10 HAUMEHEe HU3KOTO MPUEMIIEMOTO
ypoBHs? JIpyruMu ciioBaMH, HE OKa3bIBAETCS JIU UCCIIEOBAHUE TAKOTO POJia
OonpiuM ypaBauteneMm?5 Eiie ogHa 001acTh, BhI3bIBaIONIAs 03a00UYE€HHOCTh, —
BpeMsI POBEICHUS TTPEABAPUTENBHBIX TECTOB. Eciiu pexnama TectupyeTcs
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CJIMIIIKOM TIO3/THO, 3TO HE MO3BOJISIET BHOCUTh B HE€ HUKAKUX CYIIECTBEHHBIX
M3MEHEHUM, TaK KaK, CKaKeM, OYKIIEThI U MTOCTEPHI YKE OTIEYaTaHBbI,
BHJIEOMAaTepUalbl OTCHSATHI, a IUIOMIAAN U BpeMs B Meua 3a0poHupoBaHbl. B
MOJAOOHBIX CIy4asix BO3MOKHBI TOJIbKO HEOOJIBIIINE YIYUIICHUS], U TTIO3TOMY
JI€HbI'Y, 3aTPauY€HHbIE HA MOJOOHbBIE UCCIIEIOBAHUSI, OKA3bIBAIOTCS
BBEIOPOIICHHBIMU Ha BeTep. TeM He MeHee, JaXKe C YIeTOM BOCITPUHIMAEMBIX
JTOCTOMHCTB U HEJIOCTATKOB MPEIBAPUTEIBHOE TECTUPOBAHUE COXPAHSIETCS KaK
WHCTPYMEHT U B HACTOSIIIEEe BPEMs pacCMaTPUBAETCA KaK BayKHAsl YaCTh OOIIETO
nporecca pazpaboTku pekiiaMmbl. CpecTBa Ha MPOBEIACHUE TECTUPOBAHUS 10 CPAB-
HEHUIO ¢ 00IIUM MapKETUHTOBBIM OOJIKETOM OTHOCUTENILHO HEOOJIbIIHE.
[IpaBUIIbHOE UX PACXOI0BAHUE MOXKET MOBBICUTH IIIAHCHI HA YCIIEX U CHU3UTH

PHUCKH, BO3HUKAIOIIHNE B XOJI¢ KAMITaHWUH.
OueHka peKJIaMHOH KAMIIAHUHU

3aKIIFOYUTEIBHBIN ATAIl )KU3HEHHOTO [IMKJIA KAMIIAHUH
0COOCHHO Ba)KCH B HBIHCIIIHEM, OPHCHTUPOBAHHOM Ha
PE3yIbTaThl, MAPKETHHTOBOM MHPE; OKUIACTCS, YTO
JMarpamMMbl U TpauKy npu3HaHusi OpeH1a U CTeeHU
HaMEpPEHHsI KYITUTh TOBAPHI OYIyT aKTUBHO HCITOIb30BaThCS
u B OymymeM. Heymauu, kak mpaBuiio, HbITBIBAIOT
«KOJTFOYHME» BOTIPOCHI M, HOIIOXKHO, 00JIee TOITUE PeKIIaM-
HbIE OFOJIKETHI, UTO OOBIYHO SBJISETCS PE3yJIbTaTOM
JEeHCTBUI KOPIIOPATUBHBIX IITA0-KBAPTUP HIIH, €CIIH

OueHka kamnaHuum B obnactu
Typusma TpebyeT Gonee WMPOKMNX
BPEMEHHbIX TFOPU3OHTOB, YE€M 3TO
MoryT cebe Mo3BOMUTbL KIUEHTbI U3
MHOTMX opraHusauui o6l ecTBeH-
HOro cekTopa, rge oT Hux Tpeby-
eTCsl eXerogHo noBbllaTb Mokasa-
Tenu cBoen pesTenbHocTn (M BO3-
MOXHO, WCNbITbiBalOWME BPEMEH-
Hble OrpaHuW4yeHus u3-3a HacTym-
neHus onpegerneHHbIX nonuTuye-
CKMX COBbITUI).

TOBOPHUTH O HAITMOHAIBHBIX TYPUCTCKUX OpraHU3AIMIX, — JeIapTaMCHTA
MIPABUTEIIBCTBA, (PUHAHCUPYIOIIETO TaKue opranu3anuu. OaHaKko TPYAHOCTD
3aKJIFOYAeTCsl B TOM, YTO PeKjaMa UMEET OTCHIIUA BO3JICHCTBUS Ha CaMbIX
pPaYHBIX YPOBHSX, HO TOJIBKO HEKOTOPKIC U3 HUX TMO3BOJISIOT TIPOBOIUTH
WU3MEpPEHUs U MOJTydaTh OLeHKH. YacTo UCIOMbh3yeMbIe ITOKa3aTEeH MO3BOJISIOT,
KaK cieayeTt u3 tadiu. 4.5, IpOCTO OLICHUTh PEK-YMMHBIE 3aTPaThl B COMOCTABICHUH
C TIOJYYEHHBIMH TIOCTYTUICHUSIMU M Pe3yJIbTaTe pacxo10B moTpeduTeneit. Ho
3MIpaBbIil CMBICT TOBOPHT, YTO C(HOKYCHPOBAHHOCTH HA TAKOM ITapaMeTpe He
MO3BOJISIET B TIOJTHOM MEpPE OIEHUTH BIMSHUE PEKJIaMbl. Y YUTHIBas Bce Ooee
BO3pacCTaIoMe TOTPEOHOCTH B OIIEHUBAHHUH | JI0KA3aTEIIbCTBE yCIeXa KaMIIaHWH,
BaYXHO MMOHUMATh, YTO €IUHCTBEHHBIN Y€CTHBIN MOIXOSIINIA BAPUAHT OIICHKU
110,T0OHO¥ KaMIIaHUH TTPOUCXOAMT TOJIBKO TOT/A, KOT/Ia OHA COMOCTABIISIETCS C
3asBIICHHOW CTpaTeruei OpeHIa U OCYIIECTBISICTCS C YYETOM JOMUHUPYIOIIETO
PBIHOYHOTO KOHTEKCTa. [ToaTOMy HEOOXOAMMO, UTOOBI HCCIIET0BATEIHCKOE
areHTCTBO, PEKJIAMHOE areHTCTBO U peKJIaMOo/1aTelb paboTau COBMECTHO | Tra-
PaHTHUPOBAJIH, YTO TAaKOE MOAPOOHOE 3aJJaHIE COCTABIIACTCSI CBOeBpeMeHHO. He
3Haf, KaK U MoUYeMy KaMmaHus OyJeT padoTaTh, €€ pe3yabTaT, CKopee Bcero, OyaeT
JCCTPYKTUBHBIM, @ HE KOHCTPYKTUBHBIM. OTHAKO HECMOTPS Ha TOT ¢akT (4To
OYCHb BXKHO), YTO KPUTCPUH OLIEHKHU JOJKHBI OBITh COTJIACOBAHBI JI0 TPOBEICHHUS
OIICHUBAHMS, ITO MOXET MTOKA3aThCsl HEBEPOSTHBIM, HO aHAJN3 KOJTUYECTBEHHBIX
OIICHOK PE3yThTaTOB PEKIIAMbI 9aCTO MPOBOIUTCS O6€3 JOCTATOYHOTO MTOHMMAaHUS
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TOT0, YTO OT/JCIIbHBIC KAMIIAHHWH IBITAIOTCS OCYIIECTBUTH JIJIsl OpeH/Ia, UK TOTO
croco0a, MpH MOMOIIM KOTOPOTO JIETA0TCS MOMBITKA 3aHUMAThCS KPEaTHBHOM
paboToii.» 6

Tabnuna 4.5 [Moka3zaTeu npoaBu:KkeHus necrunanmii, 1997 r.

Ctpana Bromxker 1997 r., mutn 3aTpaThl Ha JlononauTenbHBIC
JIOJIL. IPOJIBIKCHHE Ha MOCTYIUICHHUS OT
OJIHOTO MPHUOBIBIIETO |TypHU3Ma, IMOJTyUYCHHBIC
TypHUCTa, JTOJI. Ha Ka)IbIi JI0J1Iap,
3aTpavyeHHBIN Ha
TIPOJIBIKEHUE
TypU3Ma
CuHrarmyp 99 15,20 80
Benukobpuranus 82 3,15 250
Hcmnanns 712 1,66 369
Taumanng 67 9,30 129
ABcTpanus 65 15,47 143
OpaHnus 61 0,91 464
ABcTpus 58 3,48 213
[TyspTo-Puxo 45 13,50 44
Hunepnanasr 43 6,44 153
Mekcuka 40 2,06 189

Hcmounux: World Tourism Organization, 1998.

OcHoBa 17151 OleHNBAHUS PEeKJIAMHOI KAaMIIaHUH

PexiiaMHbIEe KaMITAHUH BBITIOIHSIOT TPU OCHOBHBIE (PYHKIIMU: YOEKIaIO0T,
M3MEHSIIOT WIM YCHUJIMBAIOT LIEHHOCTU OpeH/Ia U YIIPOUUBatoOT ero npoduns/. 1
MO03TOMY MPHU aHAIU3E PEKIAMHOM KaMIIaHUH CIEAYET YUUThIBATh Pa3IuyMs,
oOycroBiieHHbIe TUTIOM Kamranuu (Ta0:1. 4.6). Hanpumep, noOysxaarorast
peKaMa CTPEMUTCSI MPECTAaBUTh HOBOE HOBBIM MJIM C/IENIATh CTAPOE HOBBIM U I10-
HOBOMY IIPUBJIEKATEIbHBIM, U LIE€Tb UCCIIEIOBAHUS, B X0JI€ KOTOPOTO IPOBOJUTCS
aHaJIN3, — YCTAHOBUTH, B KAKOI CTEIIEHH COOOIIEHNE BOCIIPUHSATO, B KAKOH CTerne-
HU ayJUTOPUs eMy ITOBEpHIIa, HACKOJIBKO COOOIIEHNE COOTBETCTBYET ayAIUTOPUU U
B KaKO# Mepe 1Mmociie peKIIaMHON KaMITaHWW MOTPEeOUTENb MPU COBEPIIICHUN
BbIOOpa yuuThiBaeT Opena. OHAKO 10 MEpe TOTO KaK MOTPEOUTENH U PHIHKH
CTaHOBSITCS BCe 00Jiee OCBEOMIICHHBIMH, CaMa peKiiaMa MPOSIBISIET TEHIECHIUIO
NEPEXOJAUTh OT yOekKIEeHHs Ha OCHOBE BBITOJ] TOBAPOB U YCIYT K YOSKICHUIO
yepe3 GopMUPOBaAHUE TECHBIX B3aMMOOTHOIIIEHUH ¢ oTpeduTensimu. [loatomy
BTOpPOM MOJIXOJT CTABUT MEpei cOO0M 11eb MO3UIUOHUPOBAHNSI KOHKPETHOTO
OpeHna Kak OpeHJa «Jisl MEHSI», TO €CTh TOTr0, C KOTOPBIM TMOTpeOUuTenn OyayT
cebs uaeHtuduimponarh. Takue CUIbHBIC B3aUMOOTHOIICHUS ¢ OpEHI0M
O0COOEHHO Ba)KHbI JJI TE€X IPYII TOBAPOB U YCIYT, TJI€ «I€MOHCTPALHS JTIOOBIX
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SIBHBIX MOTHBA-IIHOHHBIX BBITOJT HAJ| COTIEPHUKOM CITMIIIKOM CJIOKHA WU
3aTpyIHEeHa», KaK B (PUHAHCOBBIX yCIyTax WK B Typu3Me u oTnbixe8. Pexitama,
CTpeMSIIasCsId N3MCHUTD WIH YIIPOYUTh IECHHOCTH OpeH/1a, 0COOCHHO XPYIIKas, ¢
11eJIb — YCTAHOBHUTH 3aBUCUMOCTD MEK/y TOTpeOHTEIIeM B OpEHIOM Ha YPOBHE
MePCOHATBPHON MOTHBAIMH. JIpyTHMU CII0BaMH, 3TO MO3UIIHOHUPOBAHHUE WITH
MePENO3UIIMOHNPOBAHUE OPEH 1A, KOTOPHIN Ha BUY, KOTOPHIN 3aMeYarorT.
Pexnama, neitaromascs JOOUTHCS DTOr0, JOJKHA OLIEHUBATLCS B ITOKA3aTEIISAX €€
CIIOCOOHOCTH MEPEIO3UITMOHUPOBATH OPEH C TOYKH 3PEHUS €r0 COOTBETCTBHS
IIEJICBOMY PBIHKY W €r0 MPUHATHS 3TUM PhIHKOM. Eciu ke 1eib pekiiaMbl —
YIPOYHTH IICHHOCTH KOHKPETHOTO OPEH/Ia, a HE TIEPEIO3UIIMOHUPOBATh HX,
UCCJICIOBAHUE JOJDKHO OIPEACIUTD CTENEHb MMO3UTUBHOT'O BOCIIPUATHS PEKIaMBbl U
3]1eCh MOKHO O’KHJIaTh BBICOKHX TIOKa3aTesIeH 3alIOMUHAEMOCTH PEKJIaMbl Ha
IIEJICBOM PBIHKE.

U HakoHell, pekiama, 1mejib KOTOpOil TTOBBICUTh PEHTHUHT Y3HABAEMOCTH
OpeHya (B OCHOBHOM ITOTOMY, YTO MOTPEOUTEIIH MPEAIO YUTAIOT XOPOIIO
U3BECTHBIC OPEH/IBI), TOJDKHA (POKYCHPOBATHCS HA CO3IaHUU PEKJIIAMHBIX
MaTepHajaoB, KOTOPbIC CaMH 10 ceOe UMEIOT MPEaPaCIIOIOKEHHOCTD K
BoCIIpUATHIO. [IpeapacnonokKeHHOCTh K BOCIPUATHIO OTHOCHTCS K CIIOCOOHOCTH
PEKIIaMBI <IIPOOUTHCS Yepe3 IOMEXH, CO37aBaeMbIe IPYTUMH MEIUHHBIMU
CpeJICTBaMH, 3aXBaTUTh BHUMaHHE»9 U BBIACIATHCS U3 TOJIBI» OJ1aro1aps CBOMM
SIBHBIM OTJIMYUSAM. Pekitama, 11 KOTOPOM XapaKTepHa MpeapaciioiokeHHOCTh K
BOCIIPUATHIO, 0COOCHHO peJIeBaHTHA JIJIT HEOOIBIITUX OPEHI0B, CTPEMSIIIUXCS
BBIWTH Ha YPOBEHB, KaK MOXKHO O0Jjiee OJIM3KUI K CBOMM 00Jiee U3BECTHBIM
KOHKypeHTaM... OHHM CTaHOBSATCS 00JIee U3BECTHBIMM OJiarofaps mpeKpacHon
peKJIame, 4To He UMEET HMYEro 00IIero ¢ yOe)kJIcHHeM Ha palliOHAIbBHOM YPOBHE
WM JTaXKe C TIPHUBJICKATEIIBHOCTHIO MPpoaykTa.10

Ta6JIHHa 4.6 IloTeHnuAaIbLHBIE TOKA3AaTEJIHN OLIECHUBAHUS PERJIAMBbI

CooOuienue Crenens, ¢ KOTOpO#l pekiiama criocoOHa
co001IaTh O BHIroax (palloHaIbHbIX U
HepaIlMOHAIBHBIX) TOBAPOB U YCIYT
[IpeapacnonokeHHOCTh K BOCIIPUSTUIO Crernenb, ¢ KOTOPOi pekiiama crocoOHa
NpOoOUTHCS Yepe3 MOMEXH, CO3/1aBaeMbIe
JPYTUMU ME€IUACPEN-CTBAMU, U IIPUBJIEYD K
cebe BHUMaHUe

[TpuBIEKATETHLHOCTD CreneHb NpUBIEKATEILHOCTH PEKIIAMBbI U €€
CIIOCOOHOCTh BBI3BIBATh MOJIOKHUTEIIHHBIC
peakiuu

Bbpenaunr CreneHb CBsI3M peKIIaMbl ¢ OPEHIOM H €To
YCUJICHUE

Yoexnenue CrerneHb CIOCOOHOCTH PEKIIaMbl HI3MEHHUTH

OTHOUIEHHE NOTpeOUTENS K OpeHIy 1
CTUMYJIMPOBATh €TI0 MOKYIKY

Hcmounux:. aoanm.: Research International. The Research International Approach to
Advertising Evaluation Research, p. 4.

OnHako moyjaratbcsl BCEro Ha OJIMH IOKa3aTelb, Ja)Ke TaKOH, Kak
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PEIPACIIONIOKEHHOCTh K BOCTIPUSTHIO, HE BCET/Ia 11eJIecCO00pa3HO, XOTs
KaMITaHUI0, BO3MOKHO, XOPOIIIO 3aIlIOMHST, HO 3alIOMHHAHKE CaMmo Mo cebe Malio
TOBOPHUT O TOM, HACKOJILKO KaMITaHUs CITIOCOOHA TIOBJIUATH HAa BOCIIPUATHE OPEHIA.
K cuacTsio, B Tex ciydasix, KOT/1a MpeapacioIoKeHHOCTh K BOCIIPHITHIO HE
cpabaThIBaeT, HEKOTOPBIC CIICIIUATUCTHI YTBEPIKIAIOT, UTO CIIETYET MEPEXOIUTh Ha
MOKa3aTenn

HOHJICYEHHOCTH. BOBIIEUEHHOCTH ONIPEAENACTCS KaK CTETEeHb, B KOTOPOM
MOTPEeOUTENTN MOTYT CBS3BIBATh Ce0s1 ¢ OPEHIOM U IIPOSIBIISIOT K HEMY
smmatuio»,11 a mokasarenau BOBICYCHHOCTH CBUICTEIBCTBYIOT, B KAKOW CTCTICHH
BapHaHTHI pEKJIaMbl 3HAYUMBI JJIS TOTPEOUTEICH.

IIpuemMsbl peKJIaMHBIX HCCIEeI0BAHUN

Kax MbI yxe BUjIeH B 3TOU riaBe, UCCIEIOBAHMS MOTYT MOBIUATH Ha peKIaMy Ha
pa3HbIX dTanax pa3paboTku kamnaHuu. OJTHAKO Ha KaXKJIOM dTale BaKHO, YTOObI
BCE CIICIIMATMCTHI, 3aHATHIC B MCCEIOBAHUAX, BRIOMpaIN Hanboiee
COOTBETCTBYIOIIME IS ATOTO 3Tana nprueMsbl. CyIecTByeT HTUPOKU aCCOPTUMEHT
CaMbIX Pa3HBIX CPEJICTB, YTO MTOPOM MOXKET 3aTPyAHUTH 3a7auy MPABHIBHOTO UX
BBIOOpA, NMOATOMY PEKJIAMOIATEIN CAMOCTOSITENIBHO JTUOO B COTPYIHUYECTBE C
areHTCTBOM JJIsl POBEICHUS MOI00HOT0 UCCIIEIOBAHUS MOT'YT MPUTIIACUTh
CIeIIMaIM3UPOBAHHYIO UCCIIEI0OBATEIbCKYI0 KoMIaHuto. Jlaxe eciu
peKJIaMoiaTelb U MOCTYIUT TaK, BCE paBHO MEHEKEPY BCeraa MoJIe3HO TOHUMATh
CYIIIHOCTh NMPHUEMOB PEKJIAMHBIX HCCIICIOBAHUHN, TTOATOMY Jlajie€ MBI PAaCCMOTPUM
Han0oJiee MOMYJISIPHBIE U YCICIIHO MPUMEHSIEMbIC IIPUEMBI.

Jlns uccneqoBanus, 1eJib KOTOPOTO U3YUYUTh, POBEPUTH U
MPOAHAIM3UPOBATH BOCTIPUITHE TTOTPEOUTENISIMU KOHKPETHBIX OPEHIOB U
OTHOILIEHHUE K HUM, 00Jiee BCEro MoJX0IAT KauyeCTBeHHbIE MeTOIbl. Kak ciegyer u3
Ha3BaHUsI, OHU MPETHA3ZHAYCHBI IJIs MTOJYyUYEeHHS HH(POpMaIMKU Ka4eCTBEHHOTO
XapakTepa B Mpolecce riyooKoro ¥ BCECTOPOHHETO aHaln3a KOHKPETHOTO
acrekTa. TU METOJbI TAKXKE MOTYT MPUMEHSIThCS 111 ONIPEIETCHUS [IEHHOCTH
OpeHa Wiy aHaIu3a PEaKIMH 1eJICBOM ayTUTOPUHU Ha IIEHHOCTHU OpeH/1a WIIK Ha
JIOBOJIMMBIE 10 HEE B XOJ€ PEKIIAMHON KaMITaHUU COOOIIEHUs, UM KOHKPETHBIC
pekiamMHble MaTepuaibl. [1o cBoei CyTu KaueCTBEHHbBIE METOIbl — ATO
KOHIIETITYaJIbHOE 3BE€HO CBSI3HM MEXKY MOTPEOUTEIISIMU U JIUIIAMU, TPUHUMAIOIIUMHU
peleHus 1o pexiname. B nporecce pa3pabOTKH peKJIaMHBIX MaTEPHUaiOB OHU
MIOMOTAIOT «OIPeIeTUTh HanOoIee PEIICBAHTHYIO JIJIs TOTPEOUTENEH CTpaTeTHio, a
3aTeM HaIlPaBUTh KPEATUBHBIN MPOIECC B CTOPOHY MAKCUMAIIHLHO
COOTBETCTBYIOIIETO MOJIOKUTEILHBIM OTHOIIICHUSIM IMOTPEOUTEICH BapruaHTa
peanu3aly 3TOW CTPATETHH, ITO3BOJISIFOIIETO BHITIOJHUTH €€ Ha TIPEICIIbHO
BO3MO@XHOM *MOLIMOHAIBHOM YpOBHE.» 12

Tospko B 1990-€ roabl KauecTBEHHBIE NCCIICIOBAHNS CTaJIl BOC-
MPUHUMATHCS KaK CAMOCTOSITENILHOE UCCIIEIOBATEILCKOE HAIPaBJICHUE, a HE KaK
JIOTIOJTHUTEIIBHBIA aCIEKT KOJMYSCTBEHHBIX MCCIICIOBAHUMA.

KonuyecTBeHHBIE METOJIBI MOTYT MPUMEHSITHCS B PEKJIAMHBIX HC-
CJICIOBAHMAX JJIsI OIIEHUBAHMS TaKuX (haKTOPOB, KaK 3alIOMHUHAEMOCTb TEKCTOBOTO

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )
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MaTtepuala peKiiaMbl WU CTEIeHb OCBEJOMICHHOCTH O MPOAYKTE J0 U MOCTe
MpOBEJICHUS KaMITaHUH. VICTOpUUECKHU CI0KUIOCH, TaK YTO BHIOOP MEXKITY
MPUMEHEHUEM Kau€CTBEHHBIX METOJIOB OINPEEISICS OCHOBHBIMHU LIETISIMU
UCCIIEIOBAHUS — CTEMEHbIO YYBCTBUTEIBHOCTH WJIM CTATUCTUYECKON
HaJIe)KHOCTHI0. KauecTBeHHOE uccieioBaHue o0ecrieuynBaeT INyOUuHy U THOKOCTD
aHaJM3a, a KOJIMYECTBEHHOE — YBEPEHHOCTh, B OCHOBE KOTOPOH JISKHUT 00paboTKa
OOJIBILIOTO YKCIa JAHHBIX, K KOTOPHIM MHOTHE OpPTraHU3allid OTHOCSATCS
MOJIOKHUTENbHO. B mocnennee BpeMs pasieneHne Mex1y A1ByMs popMaMu
HCCIIeIOBAHUM CTAaHOBUTCS BCe O0Jiee pa3MBITHIM, 110 KpaiHEeW Mepe mociie
MOSIBJICHUS] KBa3UKOJIMYECTBEHHBIX IPUEMOB, pa3padaThiBa€MbIX Ha PhIHKE
MCCIIEIOBATEIBLCKOM OTPACiIH, TO €CTh MPUEMOB, MTO3BOJISIONIUX 100aBUTh YHCTO
KOJIMYECTBEHHBIM METOJ1aM OOJIBITYIO ITyOHUHY, THOKOCTh U CBOOOTY BBIPAKEHUS.
Haunbonee yacTo B pekiIaMHBIX UCCIICIOBAHUSX UCIIOJIB3YIOTCS TaKUE Ka-
YECTBEHHbBIC METO/IbI, KaK TJTyOMHHBIE HHTEPBbIO U (HOKyC-rpymnibl. Mcnonb3ys ux,
MOHO MPOBOJUTH KAYECTBEHHOE UCCIIEIOBAHUE C IPUBJICUCHUEM OTHOCUTEIHHO
HEOOJIBIIOr0 YUCIIa JIFJIEH, X0TA X BbIOOpKa HE sBJIsAETCA caydaiHoil. Jpyrumu
CJIOBaMU, BEIOOPKY COCTABIISIET HHTEPBbIOEP, OTOUpAst /Il HE€ PECIIOHIECHTOB U3
oO1eit ueneBoit ayaquropun. KputepusiMmu or0opa MoryT ObITh BO3pacT, MO,
COLIMO3KOHOMHUYECKHE U reorpauueckre napamMmeTphl.

I'1iyOuHHbIEe HHTEPBBIO U POKYC-TPYNIIbI

['myOuHHBIE THTEPBBIO — 3TO 00BIYHO HedopMaIbHOE OOIICHHE THIIA «OJIUH Ha
OJIMH», TIPOJIOJDKAOIIEeCs MPUMEPHO Yac, B X0J1e KOTOPOT'O PECIIOH/ICHTA
MOOMIPSIFOT OTBEYATH MPEXKJIEC BCETO HAa KOHKPETHBIC BONPOChl. Ho xoTs
UHTEPBBIOEP OOBIYHO UMEET CITUCOK MPOOJIEM, KOTOPBIE OH XOYET 0OCYIUTH,
CoJiep>KaHHE MHTEPBbIO B 3HAUNTEIIHLHOM CTEIICHH ONPEICIIACTCS PECIIOHICHTOM. B
OTJIUYHE OT UHIAUBUIAYATBEHOTO OOMIEeHUS (DOKYC-TPpyIIa — 3TO METOJI UCCIIeA0Ba-
HUS, B KOTOPOM OJTHOBPEMEHHO 3aHSATO OT BOCBMU JI0 JIECATH YEIIO-

Bek (B mocyieiHee BpeMsi Bce 0oJiee MOMyIIPHBIMUA CTAaHOBSITCS MUHU-TPYIIITBI C
YHUCJICHHOCTBIO B MAThH-IIECTh YelIoBeK). OOCYKIeHHE, KaK MPABHUJIIO, JUTUTCS OKOJIO
IBYX 4acoB. Pabota ¢ pokyc-rpynmnoit — cnoxHasi popMma ucciieioBanus, Ipu
KOTOpO# O0JIbIIIasi OTBETCTBEHHOCTH BO3JIAaraeTCsl HA MHTEPBHIOEPA,
BBICTYTIAIOIIETO B XOJIE 3TOM JTUCKYCCHU MOJIepaTopoM (BexyiuM). MoaepaTopsl
JIOJIKHBI CTPEMUTHCS K TOMY, YTOOBI BCE WICHBI (POKYC-TPYIIITBI BHOCHIIN B 00CY-
KJICHHE PUMEPHO PaBHBIN BKJIAJ], YTO O3HAYAET aKTHBHOE OOIIECHHE C
HHEPTUYHBIMU PECIIOHICHTAMH Ha MIEPBOM 3Tare OOIICHHS U MOCIEAYIONIee
MOOUIPEeHNE POOKUX YICHOB IPYIIBI U MPUBJICYEHUE UX K 00CYKICHUIO
3aTparmBacMbIX TeM. MoiepaTopbl TAK)Ke JIOJDKHBI YMETh KOHTPOJIMPOBATh
oO0IIyI0 JUHAMHKY OOIIIeHHs, 0COOCHHO KOT/a 3aTParuBarOTCs MOTEHIIMAIBHO
YyBCTBUTEIIBHBIC WJIM SMOIIMOHAIbHBIE acleKThl. [IpodeccruonanbHas
MOJITOTOBKA MOJIepaTopa rapaHTUPYET pe3yIbTaTUBHOCTh U OECTIPUCTPACTHOCTh
MCCIIEJIOBAHUSA C UCTIOIB30BaHNEM (POKYC-TPYIIIbI, OJHAKO HE CIEAYeT UCKITI0YaTh
BIIUSTHUS U CAMOTO MOJIEpaToOpa, U3-3a 4ero KOHEUHBIC PE3YIbTaThl B PA3HBIX
Tpymnmnax MOTYT OBITh Pa3HBIMU.
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U rnyOunHble coOecenoBanus, U (POKyC-rpynibl MOT'YT HOMOYb JOOUTHCSA
MOHUMAaHMS CYIIHOCTH OTHOIIEHHUH MOTpeOuTeNel K KOHKPETHBIM OpeHiaM U
pa300paThcs B UX MPOLLIOM ONBITE OTHOCUTEIBHO 3TUX OPEHJ0B. DTU MPUEMBI
pa3pabaTbIBatOTCS TaK, YTOOBI HBISIBUTH [TyOMHHBIE YYBCTBA U CKPBITHIE B
OOBIYHBIX YCJIOBUSX accolmanuu. B pe3ynbTaTre MoxeT ObITh MOJyueHa HauboJiee
penieBaHTHas HHPOpMAIIKs], B TOM YUCIIE U3 HEBEPOAIbHBIX OTBETOB, MOJIOMY
00BIYHO 00CYyXIeHIE (POKYC-TPYIIIBI 3aMUCHIBAECTCS HA BUAEOKACCETY. DTO HE
TOJIBKO TTO3BOJISIET HHTEPBBIOEPAM U MOJIEPATOPAM MOTHOCTHIO YIEISIThH BHUMAHUE
00CYXICHUIO, HO U 00JsieryaeT aHam3 OOBIYHO 00JIee CKPBITHIX WU TITYOHHHBIX
Mmeicnel. Kak mpa-Humo, Gpokyc-rpynimsl B 00bllel CTENeHU TOBOPST 00
AMOILIMOHAJIBHBIX PEAKIUAX MOTPEOUTENIeH Ha peKIaMy, YeM O pallMOHAIbHbIX.
[ToaToMy cuurtaercs, 4yTo (POKyC-IrpynIbl HE ABJISIOTCS B MOJHON MEpe HayYHbIM
METOJIOM, TaK KaK OHU HEMPeACKa3yeMbl, THTEPAKTUBHBI U MIOBEPXHOCTHBI, U B
OCHOBHOM OHH CO3JIAI0TCSI 11 TOTO, YTOOBI UCCJIEI0BATh U BBIIBUTH TOJIBKO
norpedutenbckue otHomeHus. B [Ipumepe pekiamel 4.1 nokazaHo, Kak
UCCJIeI0BaHUE MTPU OMOUIN (POKYC-TPYIIIBI ChIrPAJIO BaKHYIO POJIb B
BOCKpEIICHUH cTayTa (KpEemKoro moprepa) Ha OpUTAHCKOM PBIHKE TIHBA.

Ilpumep pexnamot 4.1
Cmaym Murphy's eoccmanasiueaem nozuuuu

B BenukoOputanuu 3a BHUMaHHE JTIOOUTENEH MTMBa CONEPHUYAIOT Pa3TUIHbIC
mapk#, B ToMm guciie Murphy's, Guinness u Beamish. Oany u3 yqmux pexiaMHbIX
Kamranuii B orpaciau muBa B 1990-x romax paspaborana u mposeiaa Murphy's.
Peub uzet o ee crayre (kpenkom moptepe). Kamnanueii pykoBoaun Anan [Tapkep
(Aian Parker). PexiiamMHbie MaTepHraiibl ObUTH TOCTPOSHBI BOKPYT OCTPOYMHBIX
CIO)KETOB Ha TEMY CIIOKOMHOM KU3HU B HEOONBIITNX UPIAHACKUX TOPOJIKAX, T1E B
Ka4yeCcTBE OCHOBHOT'O MIEPCOHAKA BBICTYIAI MOJIOAON YETIOBEK, MPEANOYNTAIOIINN
Murphy's Bcem octanbHbIM copTaM. Kask/plii CIOXKET 3aKaHIMBAJICS €T0
HEJIOBOJIBHBIM KoMMeHTapueM: «[loxoxke Ha Murphy's..., HO 51 HEe yIOBIIETBOPEHY.

Poinok

Xots kammanusi, mpoBeaeHHas B cepennae 1990-x rogoB, Obl1a OYEHB YCTICIITHOM,
k 1998 r. y ee opraHn3aTOpoB BOSHUKJIIO OIIYIIEHUE, YTO TOJIE3HOCTH €€
CHM3MJIACh, TTIAaBHBIM 00pa3oM m3-3a Toro, uro Murphy's trenepb npuxoaniochk
KOHKYpUPOBATh HE TOJIBKO C JPYTMMU MapKaMu CTayTOB, HO U Ha 00Jjee HIMPOKOM
PBIHKE IMHMBa, B TOM YHUCJIE U Jierkoro. M3-3a aroro Murphy's, xots u o4eHb
NPUATHBINA CTAYT, B KAYECTBE MOJIHOTO HAMMTKA HAYall TEPSATh CBOIO
MPUBJIEKATEIBHOCTD JJIsI MOJIOMIBIX JroOuTeneil. MccnenoBanus mokasanu, 4YTo
xoTst Murphy'* BocipuHMMAaJics KaK YCIIOKaWBAIOIIMIA HATTMTOK JIJIS JICHYA WITH
YHMK-3HJa, 3TO OBLI SIBHO HE TOT COPT, KOTOPBIH JIFOIU MPEANIOYNTAIOT 3aKa3bIBATh
BEYEPOM B MATHUILY, Toceras kiyobl. ko dpanke (Jo Franks), Mmenemkep 1o
mapketuHry Murphy's, mpokomMmmeHTHpOBaI 3TO Tak: «MUrphy's cran BockpecHbIM
HAMMTKOM JUTs JTaH4Ya, TPOBOJAUMOTO BMECTE ¢ 0TIIOM». KpoMe Toro, .B KaKOH-TO
CTETIeHU yMOTpeOJIeHne CTayTOB MOJIOBIMU JTFOIbMH, OCOOCHHO C YYETOM PBHIHKA,
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HACBIIIICHHOT'O MOJTHBIMH HaITUTKaMu (BKJIIOYasi HAMUTKU € JOOaBKaMHU aJKOTOJIs),
BOCIIPUHUMAJIOCHh KaK CTApOMOJIHAS MTPUBBIYKA, YTO co3aaBao s Murphy's
MOTEHIIMAJILHO CEPhE3HYI0 TpobaeMy. B pe3ynbrare HOBasi pekjlaMHasi KaMIIaHUs
ObuTa pa3paboTaHa Tak, YTOOBI BJOXHYTh HOBYIO KU3Hb B cTayT Murphy's, u B
ATOW KaMIaHUM 3HAYUTEIHHYIO POJIb CHITPAIU UCCIIeIOBaHUS U paboTa ¢ GhoKyc-
IPYIIION.

HccnenoBanus Ha 3Tane pa3padoTKu KaMIAHUU

[TepBeiii 3Tan B pa3paboTKe KaMIaHuH (B OCHOBE KOTOPOT'O PE3yJIbTaThl MO3TOBOTO
HITypMa, IPOBEJACHHOTO CAMUM PEKJIAMOJIATE]IEM M ar€HTCTBOM) ObLI MPU3BaH
OTIPE/ICITUTD:

® XapaKTCPUCTHUKH OOIIETO PhIHKA ITHBA,

® pPOJIH, CTAYTOB Ha 3TOM PBIHKE,;

e posu 6penaa Murphy's Ha peIHKE CTayTOB.

Koraa mononomy denoBeky u ero nmuate Murphy's rpo3ut kakas-to onacHoOCTb
(kacaeTcs 1M 3TO CUTyalui ¢ MaJalolMMy aBTOMOOMIISIMU WK Oosiee
CIOPPEATTUCTUICCKUX CIICH, TJ€ YTPO3a HCXOJUT OT MOIOIINX, JKCHIIUH,
HATIOMUHAIONINX BAJBKUAPHI). DTH CEKCyaTbHBIC CYIIEPKCHITUHBI, YITAKOBAHHBIC B
YepHYIO KOXKY, BBI3BIBAIONINE Kak coBpeMeHHbIe (kypHan Loaded], Tak u
KJaccuueckne KynbToBbie acconuanuu [Charlie's Angels u The Avenger), kak
CUMTAIH pa3paboTunku, 60Iee COOTBETCTBOBAIM HaCTpoeHMsIM KoHIa 1990-x u
Hayana 2000-x ro0B, yeM 00pa3bl MpeabIyIIeH KaMIaHuU. DTO, KOHEUHO,
M3MEHHIIO CYTh U KaMITAHWH, W TIPOIYKTA, U TENIEPh OH HE BOCIIPUHUMAETCS KaK
CEJILCKHM, MATKUM, UPJAHICKHH, a TpaHC(HOPMHUPOBAJIICS B MOJIOJIOHN,
COBPEMEHHBIH, TOPOJICKON OPEH/T C CEKCYaTbHOW MPUBJICKATEILHOCTBIO.
HccnenoBanusi, MPOBEJACHHBIC K CETOMHSIIHEMY JHIO, TTO3BOJISIOT CACIIAThH
MPEAIOIOKEHUE, YTO PEAKITUH IICJICBOT0 PhIHKA HA 3Ty KAMIIAHHIO SBIISFOTCS
OYeHb 00EUIAOIUMHU.

Hcmounux, aoanm.. Michele Witthaus. Marketing Week, 28 January, 1999.

IIpoekTHBHBIE METOABI

MeTop! IpoeKTUBHOTO (Projective) nccinemoBanusi B MPOILIOM BOCTIPUHUMAIIHACH
crienuaiucTamMu no-pasaomy. Iossusmmecs B 1950-x rogax B Xo/1e uccie0BaHHA
MOTHUBAIIM OHH BCKOPE CTAJHM OY€Hb MOMYJISIPHBIM METOAOM HCCIIeIOBAHUS
PEKJIaMbl U TIOTPEOUTENCH, XOTS 3aTE€M HCIT0JIb30BAIMCh HAMHOTO PEXKE, B
OCHOBHOM H3-3a MPAKTUYECKUX TPYTHOCTEH UX mpuMeHeHus. HecMoTps Ha 370,
OHH MPOJIODKAIOT OCTABAThCS BAXKHBIM 3JICMEHTOM UCCIICTIOBAHMMA, CTPEMSIIUXCS
OIPEICIIUTh 00pa3bl, BOCIPHUATHS U OTHOIICHHUS K OPSHITY, a TAK)KE PeaKIuy Ha
pekiamMHbIi Matepuat. [1o3ke 3Tu MeTOIbI OBUTH BKIIFOUEHBI B KOJUYCCTBEHHBIH
aHaJIM3 U IPUMEHSIOTCS IIPH OnpeaeacHur npoduiis Operna. [IpoekTuBHbIC
METO/IbI TPEOYIOT YMEIIOW HHTEPIPETAIINH, U TOITOMY HEKOTOPBIE PEKIAMHBIC
areHTCcTBa, YToOBI OoJsiee rTy0oKO pa300paThCs B MOJIYYEHHbBIX pe3yJbTaTax,
HPUBJICKAIOT NICUXOJIOTOB, aHTPOIIOJIOTOB M IPYTUX YUEHBIX, CIICIIHA-
JTH3UPYIONIUXCS Ha COMATBHBIX HayKax,
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B Mupe, rie Be160p notpedureneit nopoil 0ObACHUTH U OMKUCATH TPYIHO,
JUTSL UCCJICIOBAHMS TITyOMHHBIX YMOIIMK ¥ OTHOIIICHUH K | OpeH/Ty, a TakKe
CUTYyaIlii, B KOTOPBIX COBEPIIAIOTCS MOKYIKH, MOJIb3YIOTCS IIUPOKUM
JIMANa30HOM KOCBEHHBIX U IPOCKTUBHBIX METOJI0B. CerojiHsi 4acTo MPUMEHSIOTCS
KapTupoBaHue (Mapping), ciosecHsle accoruammu (Word association), TecTsl Ha
WHTEPIPETAIUIO YESPHUIIb-
Hux 1saTeH (inkblot) mim komukcoB (Cartoon), mpoekTUBHBIC KapTHHKH (Projective
drawing) u TecThl Ha TeMaTHUecKyto ammepieniuto (thematic apperception tests).
Kpome Toro, HeT HU4Yero HeoOBIYHOTO, KOT/Ia areHTCTBA IPOCAT MOTpeOuTENeH
OIHCATh CBOU MPEANOYTUTENbHbIE OPEH/IbI B BUE JKUBOTHBIX, JIOJEH WIH
aBToMOOMIIel. B Xoe ucnonp30BaHus Ipyroro npruemMa 3Toro poja noTpedouTenu
pucyioT Wi gensT u3 miacTuivHa MOJENIH TUIIOBBIX OPEeHJI0B WIIH MOJIb30BaTeNel
OpenoB. OHUM U3 XOPOUIO U3BECTHBIX TPUMEPOB UCTIOIB30BaHUS MOAOOHBIX
NPUEMOB CTaJl IPOEKT, KOTaa komnanus American EXpress, Beimyckaroras
KpEIUTHBIE KapThl, MOMPOCUIIA JIFOIEH HApU-COHATD, KaK, [0 MX MHEHUIO, CKOpee
BCETO BBIMIAAAT NOJIB30BATENN €€ 30JI0TOM U 3€JI€HOM KapT. PecrioHaeHThI
1300pa3uiiv BIIaJIENbLIEB 30JI0TOM KapThl B BUJIE «aAKTUBHBIX TUPOKOILICUHX
MY>KUMH», a BJIJIeJIbLIEB 3€JICHON KapThl KaK «JI0MOCEJIOB, JIOOSIIHNX MOBAIATHCS
Ha JMHaHE nepej TeaeBu3opom». Ha ocHoBe 3Toro ananusa crnenuanuctsl 13
American EXpress mo3uinoHUpOBaIn CBOIO 30JI0TYIO0 KapTy KaK CHMBOJI
OTBETCTBEHHOCTH JIFOJIEH, CTOCOOHBIX KOHTPOIMUPOBATH COO-CTHEHHYTO KU3HBb»13.

KaprtupoBanue OpeHA0B MO3BOJSET MOHAThH, HACKOJIBKO PEJICBAHTHBI
KOHKpETHBIE OpEH/IbI /ISl OTACNBbHBIX oTpeduTeneit. KapTel MoryT umerhb
OUMOJIIpHBIE TTOKA3aTe N, TAaKKe, KaK «0YeHb BaXKHO/COBCEM HEBAXKHO», KOUCHD
TpeOyeTcsi/coBceM He TpeOyeTcs», «Jisk MeHs/He JJIs MEHsI», XOTS 3TO U He
o0s3aTenbHO. [1o100HbIE KapThl MOT'YT UCIIOIB30BATHCA JJIs ONIPEACIICHUS
OTHOCUTEJIbHOW MPUBJICKATETBbHOCTU KOHKPETHBIX JIECTUHAIIUN WU TTPOTYKITUU
Ty-pUuMa U OTJbIXa. AHAJIIOTUYHBIE MPUEMbI — ACCOIMAIIUA HA OCHOBE YTJIBI
TalHbBIX WIM YBUICHHBIX CIIOB WJIU 33JIaHUE 3aBEPIIUTH MPEIJI0OKEHHUS
PECTIOHAEHTHI IOJKHBI BBICKA3aTh TO, UTO UM MPUXOJIUT B IIEPBYIO OUYEpPE/lb HA YM,
KOTJla OHHM CTAJIKUBAIOTCA C 33J]aBA€MbIMH CJIOBAMU WJIM HEMOJIHBIMU
npeaioxeHusMu. [lonoOHbIe TpreMbl MOTYT MPOJAEMOHCTPUPOBATH 00OPa3Hbl,
YyBCTBA U aCCOIUAIINH, UCTIBITHIBAEMbIC PECIIOHICHTAMH B OTHOIIICHUN
KOHKpeTHBIX OpeHoB (CutyarnmoHHbnii mpuMep 4.1). i 3TOro HCHoib3yoTes U
PUCYHKH MEPCOHAKEN C «ITY3bIPAMHU», B KOTOPHIE PECIIOHIEHTOB MPOCST BIIHCAH,
CJIOBA, KOTOPHIE, 10 UX MHEHHIO, MOTYT MPOU3HECTH ATH MEPCOHAXKHU, OKA3aBIINCH
B KOHKpETHOH cutyanuu. Vcronb3ys NpOeKTUBHBIE PUCYHKH, UCCIIEI0OBATEIN
POCAT PECTIOHIEHTOB HaprcoBaTh KapTHHKHM, KOTOphIe OHU HAOIIOAAIOT, 3a1aBas
uM onpeeneHHsie Kputepuu, Takue, Kak Bbl YyBCTBOBAIU ce€0s 10 OTIYCKA, BO
BpEMsI OTITYCKa, BO BpeMsi OTIyCKa M mocie otiycka. [lotpedureneit Takxke MOryT
NOMPOCUTH HAPUCOBATH BOOOpaXKaeMble MOYTOBBIE OTKPBITKH, OTIIPABISIEMbIEC U3
MeCTa OT/bIXa, UM KAPTUHKY, KOTOPAasi BEI3BIBACT Y HUX CaMble OOJIbIIIHE
aCCOLIMALIMM C 3TUM MecTOM. TecThl Ha TEMaTHYECKYIO annepUeniuio NPOBOASITCS
MIPU TIOMOIIUA CEPUN KOMUKCOB, TTOKa3bIBAIOIIUX YE€JIOBEKA B KOHKPETHBIX
CUTyalusX, HallpUMep, BHIOMPAIOIIETO KOHKPETHBIA TOBAp WIH YCIyTy, YleHa
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KiTy0a 37J0pOBBsI MU YEJIOBEKAa B CIIOPTUBHOM 3aJI€; TIOCJE UX IEMOHCTPAIIH
PECIIOHICHTOB MPOCAT OMKCATh 3TOTO YesioBeKa Ooliee moapooHo (Tadm. 4.7).

Tabnuna 4.7 [IpoeKTUBHbIE METOAbI U MX IPUMEHEHHE B HCCJIeJOBAHUIX

IIpoexmugnviii memoo Obaacmb uccrnedosanus
KapTtst PeneBaHTHOCTB/CTENICHD
Accouuanuu cjoB, 3aBepluieHUe MPeAIoKeHUuH | OIU30CTH/ KeTaTeNbHOCTD
KoMuKcbl, TecThl Ha TEeMaTHUECKYIO Hmumpxu/gayBeTBa/acconuann
anmnepuernuuo Peakuus Ha cueHapuu
Pucynku, MonenupoBanue, Mpe3eHTaIus YyscTBa/uMuKu/accoruarmu/ } yoekaeHus
«/lakTriiockonupoBanue» OpeHaa OmnbIT/ OTHOIICHUS

[Topoit mo100HBIE TPOSKTUBHBIC MPUEMBI MOTYT BOCIIPUHUMATBHCS B JIyYIIIEM
Clly4yae KaK He COBCEM OOBIYHBIC, a €CJIM PEKJIaMOIaTeNIb — CKENTHK, TO
COBEPIIEHHO KaK dKCIICHTPUYHBIC, H TIOATOMY B HEKOTOPBIX CUTYAITUSIX OHA MOTYT
MOPOXKIaTh MpodsieMbl. HecMOTpst Ha 3TO, MAPKETOJOTH, PEKIIAMHBIE ar€HTCTBA U
MCCIEI0BATEIN CUUTAIOT, YTO MOI00OHBIE MPUEMBbI, TOPOI TPOBOLIMPYIOIIHE
MOBBIINIEHHYIO PEAKITUIO HA HUX, OUYEHB MOJIC3HBI. BO-TIEPBBIX, OHU TOMOTAIOT
YSICHUTB, 9TO TIOTPEOUTENb TyMaeT i YyBCTBYET; BO-BTOPBIX, OHH OYCHbH ITOJIC3HBI
JU1s1 pa3paboTku Oosee 3P (HEKTUBHBIX MAPKETUHTOBBIX CTPATEruil, KAMIAHUNA U UX
peanmzanuii. Ho mpoeKTUBHBIE HCCIIEIOBAHNUS, €CJTH OHU HETIPABUIHLHO
UCTIOJIb3YIOTCS I UHTEPIPETHPYIOTCS, MOTYT IPUBECTH B 3a0mykaeHne. OaHaKo
€CJIM MU TIOJIB3YIOTCSI HA OCHOBE COTJIACOBAHHBIX IMapaMETPOB, OHU MOTYT CTaTh
OYCHb TUOKUM U 3 (PEKTUBHBIM CITIOCOOOM «BBIX0J1a HAa TO, YTO MPOUCXOJIUT B
roJIOBE MOTPEOUTENSI», TOMOTAIOIIUM BBISIBUTH TJ1y- OMHHBIC YOSKICHUS U
MOTHBAIUH, BIMSIONIUE Ha BBIOOP MOTpPeOUTENICH U X OTHOIIIEHUE K OpeH/IaM B
TypHU3ME U OTIbIXE.

Ilpumep pexnamot 4.2
Cmumyivl, npumeHnsemble NPU PeKaAMHBIX UCCT1E008AHUAX

Bce xauecTBeHHBIE METO/IbI, 0OCY>KIABIIUECS BBIIIE, MOTYT IPUMEHSTHCS B
COBOKYITHOCTH C MaTe€puajJbHbBIMU CTUMYJAMU: IPEIMETaMU, KOTOPBIE JIHOO
OTPaXKAIOT PEKIAMHYIO HJICH0, TMOO MOTYT CTUMYJIMPOBATH PEAKIIUU MTOTpPE-
ouTeneil. ITU CTUMYJIbI MOTYT OBITh KakK MPSIMBIMU, TaK U KOCBEHHbIMU. [Ipsmbie
MPUMEHSIIOTCA JIJIS [Iepejadyi KOHKPETHOU peKIaMHOM UAEeU MOTPEeOUTEIsIM,
KOCBEHHbBIE — IPE¥KJI€ BCEro ISl AEMOHCTPALMUA OTBETOB WJIM PEAKLIMI
noTpeOuTeNIs, XOTsI caM 1Mo cebe MaTepual MOKET B SBHOM BHJI€ HE OTPaXKaTh
KOHEYHO naen. KoMOuHaIus mpsiMbIX ¥ KOCBEHHBIX COCTABJISIONIUX MOXKET ObITh
HE3aMEHHMOM JUIsl OLICHUBAHMS PEKJIaMbl U TOTO, KaK OHA CBs3aHa ¢ 00IIei
KpeaTuBHOM cTpaTerueil. EctecTBeHHO, Matepuaibl GUIBTPYIOTCS, MPOXO0Is uepes
BOCIIPUSITHE, OTBIT, COUMOKYJIBTYPHBIE YEPTHI PECTIOHAECHTOB, U TOATOMY
M3HAYaJIbHOI0 OJTHO3HAYHO «YHUCTOr0» 3HAYEHUS HE UMEIOT.
Marepuansl OpsIMOr0 CTUMYJIUPOBAHUSA .

® COBETHI M0 BBIPAOOTKE KOHIIETIIHIHA;




125

MaTepHallbl aHUMAITHOHHOTO XapaKTepa;

peKIaMHast pacKaJpoBKa;

KOPOTKHE pEeKJIaMHBIE COOOIICHMsI, 3aMTMCaHHbIC HA MAaTHUTO(OHHYIO JICHTY,
dboToTOMAaTEpHUAIIBI.

Marepuanbsl KOCBEHHOI'O CTUMYJIMPOBAHUSA .
® CIIOBA, PUCYHKU U U300paKeHUs;
® MaTepHalIbl ISl IPOCKTUBHBIX TPUEMOB;
® KOJUJIAXW,
e KJIHIBI U3 (GUIBMOB U MY3bIKa;
® BHJICO- U MAarHUTO(OHHBIE 3AMUCH;
® (DUKTHBHBIC HHTEPBBIO.

Pe3srome

B mapkertuHre TypusMa U OTJbIXa Bce 60Jiee 0UeBUIHA HEOOXO0 - MOCTh
CO3JIaHUs MPEkK]Ie Bcero 3(pPEeKTUBHO ACHCTBYIOIIEH, a HE IPOCTO
npo¢eCCUOHANBHO CAEIaHHOMN peKIaMbl. B 3ToM KOHTEKCTE, 0OBSICHIEMOM BCE
OoJiee Bo3pacTaroleil KOHKypEeHIMEH, a Takxxe GparMeHTU3UPOBAHHOCTHIO U
nuBepcu(pUKaIeH, mpeaiaraeMo Ha pbIHKe NPOIYKIIMH, KaK CO34aeTCs
BIICUATIICHHE, Bce 00JIee BAXKHBIMU CTAHOBSITCS peKJIaMHbIe uccieaoBanus. OHu
MOTYT IOMOYb OpeHI-MEHEKEPyY Tydllie pa3o0paThCs B XapaKTepe KOHKYPEHIINH,
BBISIBUTDH MTOTPEOUTEITHCKUE BOCTIPUSATHUS M OTHOLICHUS K MPOJIYKTaM U OpeH/1aM U
TOYHEE OTCIIEKUBATh PHIHOYHBIE TEHACHUNU. XOTS UC-CIIEIOBAHMS IOMOTal0T
KJIIMCHTY U areHTCTBY 0oJiee TiTyO0KO MpoaHalIn3upOBaTh PIHOK, CaMU 110 cebe
OHM HE MOTYT HU MOPOJUTh PEKIAMHYIO KaMITaHUI0, HU TapaHTUPOBATh €€ ycrexa.
Kpome Toro, BBIBOJIbI IO UCCIICIOBAHUSIM MOTYT MPUMEHSTHCSI OU€Hb OrpaHUYCH-
HO, OCOOEHHO €CJIU MPOYKT SBJISIETCA JJIsl TOTpeOUuTesield HOBbIM U HE3HAKOMBIM.
UccnenoBanus Hanbosee 3 PeKTUBHBI, KOr1a OHU 00€CTIEUNBAIOT BCECTOPOHHEE
MOHMMaHHWe PbIHKA OpeHIa (Kak CyIIeCTBYIOIIET0, TaK U MOTCHIIHAIBHOTO),
MOMOTasi KJIIMEHTAM U areHTCTBaM C03/1aBaTh 3)PEKTUBHYIO pEeKIIaMy
WHTYUTUBHOTO TUNAa. MccneoBanus TakKe MOTYT ObITh OUYE€Hb MOJIE3HBIMU,
MOCKOJIbKY BBICBEUMBAIOT KPEATUBHBIE BO3MOKHOCTU OTAEJIbHBIX PEKJIAMHBIX BEp-
CUH, HO HE CJIEAYET NOJAMEHATH UX BBIBOJAMU MPUHATHE pemieHui. OHaKo
ceifidac, Korja orpoMHOE BHUMaHUE yIESeTCs OKa3aTesaM (PyHKITMOHUPOBAHUS,
HE ocllabeBaeT CTPEMIICHHE 3apaHee, elle 10 3alycka HOBOM MPOAYKIIMN Ha
PBIHOK, 3apYyYHUTHCS B €€ OTHOIICHUHU MOJIIEPKKOHM moTpedurteneii. [loatomy
HEKOTOPBIE PEKJIAMOIATEIIN MOJIb3YIOTCSA UCCIIEIOBAHUSAMU CKOpPEE JIJIsl TOTO,
yTOOBI N30€KaTh HEYIaur, YeM JOOUTHCS ycIiexa.

XO0Ts1 HEOOXOIMMOCTh B 00JIee CTPOTrol OTYETHOCTH M O0JIee BHICOKUX
nokazaTtessx G yHKIIMOHUPOBAHUSI CTUMYJIHUPOBajia POCT UCCIIEIOBATEIIbCKUX
areHTCTB U Juara3oHa IPUMEHSIEMbIX UMH MCCIIEI0BATEILCKUX TPUEMOB,
HCCIIeIOBATENU JAJIEKO HE BCETJ]a MOTYT CO3/1aBaTh MO-HACTOSIIEMY XOPOIIIHE
MIPOTHO3HBIEC U IMATHOCTUYECKUE METOANKH. Pekiiama paboTaeT Ha caMbIX pa3HbIX
YPOBHSIX, U HU OJIHA METOJIOJIOTHS HE MOXKET YJOBJIETBOPUTEIHHO 00ECIECUUTD
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3armpockl BceX ypoBHEH. [103TOMY Oopranu3anusM ciieyeT 00beIuHATh U
JOTIOJHATHh METOJIBI, CO3/IaBas U3 HUX HanOoJjee MpueMiIeMble HaOOPHI, YTO B CBOIO
ouepenb, TpedyeT 3 PeKkTUBHOr0 0TOOpA PECTIOHASHTOB JIJI YYacTHs B
HCCICA0BAHUAX, TOYHO OTPAKAIOMINX IEJIEBOM PHIHOK, B MHTEPECaX KOTOPOTo
MPOBOAMTCS KamnaHus. VM HakoHeIl, CieayeT IOMHHUTD, YTO UCCISAOBAHUE TOKHO
ITOMOYb CJIeJIaTh KAMITAHUH 00JIee CHIIBHBIMH H IICJICHAIIPABICHHBIMH, U TTIOATOMY
pEeKJIaMHBIC KaMITAaHWH HAI0 OIICHUBATh, OCHOBBIBASICh HA COOTBETCTBYIOIIHNX
KPUTEPHSIX.

Cumyauuonnnstii npumep 4.1
Houck unouguoyaivnocmu
openoa Jlac-Bezaca
J1j1st TOrO 4TOOBI ONPEETUTh UMUJIKU, OTHOIICHUSI U BOCTIPUATHSI, KOTOPbIE JIIOIU
UCIIBITHIBAIOT K KOHKPETHBIM OpEeHIaM WM MPOyKTaM, pa3paboTaHbl caMble
pa3zHoOOpa3HbIe METObI HcCienoBaHNi. OHAKO U3MEPEHNE ITUX XaAPAKTEPUCTUK
4acTO BBI3BIBAET 3aTPYJEHUS, MOCKOJIBLKY IO CBOEH MPUPOJIE UMHIKU, OTHOIICHUS
Y BOCIIPUSATUS CyOBEKTUBHBI, @ BO MHOTHX CIIy4asix — JlaXe MoJACO3HaTeNbHbl. B
pe3yJbTaTe 3TOT0 MX CIIOXKHO MPEICTABUTh KOJIMUYECTBEHHBIMHU
XapakTepUCTUKaMH. BMecTe ¢ TeM TOYHbIE U3MEPEeHHS HEOOXOAUMBI, TaK Kak
CTpaTeryu JiJii MapKETUHTA U MPOJBIKEHUS JECTUHAIIMNA YacTO CTPOSATCS Ha
BBIBOJIaX IMOJIOOHBIX HCCIICIOBaHUM. B X0/1€ 0JTHOTO TaKoro aHajau3a cpeau
OpHUTAHCKHUX TTOTPEOUTENICH N3yJaIHCh XapakTepucTuku Operaa Jlac-Beraca, mis
4ero MPUMEHSUIMCH Pa3HO00pa3HbIe MPOSKTUBHBIC METO/IbI, ITPH TTOMOIIHA KOTOPBIX
OCYIIECTBIISICSI BCECTOPOHHUH aHAIN3 00IIEro UMHUIKa, CUIBHBIX U CIa0bIX
CTOPOH ATOW JecTUHAIMNA. B 11e710M MmoydeHHbIe MOKa3aTeNId O3B0 CO31aTh
BCECTOPOHHIOI KapTUHY BIEYATICHUS] PECIIOHACHTOB 0 Berace u
COTICPHUYAIOIIUX C HUM JecTUHAIi. JJis onpeienieHus: BrieyaTiieHuil o OpeHie
OBLITM BHIOpAHBI CIEIYIONINE KIIOUYEBbIE TapaMeTPhI:

® IPEIPACTON0KEHHOCTh K BOCIIPUATHIO 3TOM JE€CTUHALINM,

® [peJCTaBIICHUS MOJIb30BATENEH O IPOIYKTE;

® (IAKTUJIOCKOTIMPOBAHHME» OpeHa;

® WHIWBHUAYAIHHOCTH OpeH/a.

IIpeapacnonokeHHOCTb K BOCIIPUATHIO 1eCTUHAIIU I
[IpenpacnonoKeHHOCTh K BOCIIPUSTHIO AECTUHAIIMA — ATO MapaMeTp, Xa-
PaKTEPHU3YIOMINMA, HACKOJIBKO YEIIOBEK BOCIIPUHUMAET aHATU3UPYEMYIO JeC-
|[MHAITH IO SMOIIMOHANIBHO 0J1M3K0. M3MepeHue mpeapacioioKEeHHOCTH K
BOCIIPUSATHIO OBLJIO HEOOXOAUMO, YTOOBI ONPEICIIUTD !
e Hackosbko Jlac-Berac mpuBnekaTeneH sl MOTCHIIMAIBHBIX OT/IbI
Xaromux u3 BenukoopuTanuu, T.e. HACKOJIBKO OH UM COOTBETCTBYET,
® YTO YyBCTBYIOT MTOTEHIIMAJIbLHBIC OTIBIXAIOIIUE B OTHOIIeHUH Jlac-
Beraca. BocripyHUMAarOT 11 OHM €70 B 1I€JIOM MOJIOKUTEIBHO, CUU
TAIOT JIA, YTO DTO MECTO JUII HUX?
e xak Jlac-Berac BocnipuHumaetcs kak aectuHauus? PaccmatpuBaetcs
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JIM OH KaK JIECTUHAIMs, CETOAHSIIHET0 THS WIM TOJIbKO OyayIero?
IIpenpacrionoKeHHOCTh K BOCHPHUATHIO ITOM JIECTUHALMMN H3MEpPSETCS Ha
OCHOBE BBICKa3bIBAHUN PECHOHJICHTOB, JEMOHCTPUPYIOIIHUX CBOE SMOIIMOHATIBHOE
COOTBETCTBUE B OTHOIIIEHUM Psijia AeCTUHAIMA. Takas KapTa CTAHOBUTCSI OCHOBOU

JUIS aHaJIM3a TOTr0, KaK PECIOHACHTHI YYBCTBYIOT CBOIO) OJIM30CTh K KOHKPETHOM
JIECTUHAIUM WM OTIAIICHHOCTH OT Hee. [lonydeHHbIe JaHHbIE 3aTeM
HCTIOJIb3YIOTCS TIPU JAJIbHEHIIIEM aHaJIU3€e, B X0/I€ KOTOPOIro U3y4aeTcs, HACKOIbKO
TECHO OHM BOCIIPUHUMAIOT KOHKPETHBIE AeCTU-HaIMU. [IpenpacnoiokeHHOCTh K
BOCIIPUATHUIO JECTUHAIIMHN TaK)Ke U3MEPSAETCS Ha OCHOBE M3YYEHHS MEPBUYHBIX (110
BPEMEHH BO3HUKHOBEHHSI) aCCOIMAIIMI Y PECITOHICHTOB, B TOM YHCJIC U B
otHoueHuu Jlac-Beraca. DToT noaxoa BO MHOIOM CTPOUTCS HA «TPATULIMOHHBIX»
XapakTepPUCTUKAX, TaKuX, Kak «Jlac-Berac — 3To i1 B3pOCIBIX», 3TO —
azapTHBIE UTPBI, CEKC, CBA3U ¢ Maduel, paszpieuenus. C Beracom acconuupyroTcs
TaKkye 3HaMeHUThIe JIFoaH, Kak ["oBapa Xwio3 (Howard Hughes), busu Curan (Busy
Seagal), monynspubiii B 1950-x rogax mucatens, 1 Tom Jxxonce (Tom Jones). Ko
BCEMY 3TOMY J00ABJISIIOTCA YapyIolue 00pa3bl JIMMY3WHOB, IIAMIIAHCKOTO, SIPKOI
HOYHOM »KM3HH, 4TO K€ KacaeTCs CEMEHMHBIX aCCOI[MAIIMM, B TOM YHCJIC CBSI3aHHBIX
C CEMEHHBIMM Pa3BJICUCHUSIMH, TO TIEPBOHAYAIHLHO OHU B O0CYKIaeMYIO
KOMOMHAIINIO HE BKIIOYAJIHNCH.

IIpeacraBiieHus MOJIb30BaTe/Iel 0 MPOAYKTE

HccnenoBanus Toro, Kak mojb30BaTENN BOCIPUHUMAIOT MIPOJIYKT B LIEJIOM,
MIOMOTAIOT YCTAaHOBUTD, HACKOJIBKO XOPOIIIO PECIIOHICHTHI UACHTUPUITUPYIOT ceOs
C JE€CTUHAIIUEH, JJIsl YETO B IAHHOM CIIy4ae ONpPEEIIOTCS €€ BOCIPUSITHUS
TUMMYHBIM YEJIOBEKOM, MPUE3KAOIIUM O0TH0XHYTh B Jlac-Berac. [Ipencrasnenus
MOJIb30BATENEH O MPOAYKTE OTPAKAIOT TO, UTO PECIIOHIEHTHI 0KUAAI0T HAUTH
3/1eCh C TOYKH 3PEHUS MIPOKUBAHMS, aTTPAKIIMOHOB, PA3BICUCHHUMN U OOIIEH Cpebl.
B 3TOM uccneoBaHuy npeacTaBICHUS MOJIb30BATENEH O NPOIYKTE ONPEAECTAINUCH
IIPY TTOMOIIH JIByX TEXHOJIOTUI: BU3YaJIbHbBIX KOJIJIAXKEW U 3aBEPIICHUS
npeIoKeHui. 1lpu npuMeHeHnn BU3yajlbHbIX KOJUIAXKEN PECIIOHAEHTOB POCAT
OTBETUTH O THUIIAX JIFOJICH, KOTOpbIe e344T B Jlac-Berac, u o Tunax npoiyKuud,
KOTOpasi TaM MpeIaraeTcs, BKJIIOYasi yCIyTy OTEJIEH U pa3BIeKaTEIbHBIX
3aBefeHUN. Ha ocHOBE 3TOTO BO3HUKAIOT TEMbI AaHAJIOTMYHBIX OpeH10B. JIroau,
MpUe3KaIoIINE CI0Aa, — J0CTaTOYHO OOraThl, IETU Y HUX OOBIYHO YK€ KUBYT
CaMOCTOSITEILHO, TJIABHBIM 00pPa30M 3TO aMEPHUKAHIIbI, «ICP3KUE»,
«TPOMOTJIACHBIE» U «CaMOYBEpeHHbIe». CUUTAETCS, UTO JIFOJU U3 JPYTUX CTPaH,
oka3biBaroniuecs B Jlac-Berace, npuexanu crona Bnepsbie. X onuceBatoT
UCKITFOUUTENIHHO KaK JIFOJIeH, TPUE3KAIOIIUX, UTOOBI «pacCiabUThC», «XOPOIIO
MIPOBECTHU BPEMSI» U PA3BICUBCS.

Accolmanus co CJI0BaMU UJIU 3aBEPILICHUE MPEITI0KEHUN — 3TO CXOKHUE
MPUEMBI, IPU UCIIOJIB30BAHUU KOTOPBIX PECTIOHAEHTOB IPOCT BBICKA3aTh, UTO UM
HEMEJIEHHO MPUXOAUT HA YM, KOT/Ia OHU BCTPEUAIOTCS C KAKUMHU-TO CJIOBAMU WJIU
C HE3aKOHYEHHBIMU TpeuioxkeHussMu. [1o00HbIe TpUeMbl MOTYT OTKPBITh 00pa3Hbl,
YyBCTBA U aCCOIHUAIMH, UCTIBITHIBAEMBIC PECIIOHICHTAMHU B OTHOLICHUH
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KOHKPETHBIX MECT OTbIXa WM MPOIYKIIUH TypHu3Ma (a TakKe UX CONEPHUKOB). B
cany4dae ¢ Jlac-Beracom 3Tt mpuemsl, Kak IpaBuio, IMOATBEPKIAIOT TOUKY 3PEHUSA
00 3TOM MecTe KakK O TPaAUIIMOHHOM IPOIYKTE JJsl B3pocibix. OauH u3
PECIIOHICHTOB 3aKOHYMII NpeiioxkeHue «JIroau, npuesxaromue B Jlac-Berac,...»
TaK: «...NICeBA00OraThie HECYACTHBIE AMEPUKAHIIbI, BHEIIHE SIPKUE, HO HA CAaMOM
JieJIe YTOMJIEHHBIE U MITYIIHE cYacThs». Korjga pecnonaeHToB cupocuiy, uro Jlac-
Berac npen-natoer, Bce €eAMHOAYIIHO OTBETUIIN, YTO OH IIPEJIaracT «BCE, YTO BbI
XOTUTE», «pa3BliedeHUE B TeUCHUE 24 4acoB 10 BalleMy BHIOOPY» U MPEkKIE BCETO
«yXOJ OT pealbHOCTH — 3cKanu3m». [locaennsis Bepcusi — 3To Haubosiee oo1as
TE€Ma, U OJIUH U3 PECIIOHICHTOB, KOTOPbI ObUT TaM, TaK MPOKOMMEHTHUPOBAI
ckazaHHoe: «Jlac-Berac npearaer Meurtsl, 0J€CK, O4apoBaHUE U MIPEAOCTABISAET
IIAHC Ha BpeMs 3a0bITh O peaJIbHOM XKU3HU». BMecTe ¢ TeM, OH He
BOCIPUHUMAETCS KaK MPETEHIIMO3HbIN: «OH HE IPUTBOPSAETCS TEM, YEM OH HE
ABJSICTCSI, @ OTKPBITO JEMOHCTPUPYET CBOIO CYIIHOCTh; OH — JUISl BCEX JIFOAEH,
MPUE3KAIOIIUX CI0J1a 103a0aBUTHCSA U Pa3BICUYLCS».

Orenu B JIac-Berace moxoxu Ha TeMaTUYECKHUE NAPKH, TOJIBKO C HOMEPAMHU.
OHu «OonbIIKe», «SIPKHUE», B HUX IIOJIHO pa3BieueHuii». Bmecte ¢ TeMm, y mrojei,
MOOBIBABIINX 371€Ch, BO3HUKAET UYBCTBO, UTO B 3TUX OTEJAX €CTh €0A3UChI
CIIOKOMCTBUS, YIAJIEHHOCTHU OT IlIyMa U OJiecka Ka3uHo». Te ke, KTO He 3HaKOM C
ATUM MPOJYKTOM, CUMTAIOT, YTO 3TU OTEJIM AOPOTHE, XOTs noObIBaBive B Berace
CUMTAIOT, YTO OHU BIOJIHE CTOAT 3aIUIAYEHHBIX 32 HUX JieHer. O0e rpymnbl
PECHOHAEHTOB I0JIAraroT, YTO OTEJIU COBPEMEHHBIE U C BBICOKMM Ka4€CTBOM
obciyxuBanus. Passieuenus B Jlac-Berace BocripuHuMaroTcs Kak
pazHoo0Opa3Hble, COBPEMEHHbBIE U HEOTpaHUYEHHbIE, T/I€ KaXKIbIi MOKET HAaWTH
cebe uTo-To Mo aymre. J{s Tex, KTo TaM ObLI, — 3TO «KJIACCHO, MTOBCIOAY
BBICTYIUICHUS JIEBYIIEK, YIACTBYIOIIMX B Pa3HOOOPA3HBIX IIOY»; «3]1€Ch, MPSIMO Ha
TBOMX IJ1a3aX MPOUCXOAAT U3BEPIKEHUS BYJIKAHOB, MOPCKHUE CPAXKEHHUSI, HO CTOUT
MPONTH HEMHOTO JTAJIBIIIE U YEPE3 MATh MUHYT BbI OIATH MOMNAIAETE HA LIOY C
KpacuBbIMHU JIeBylIKaMu». OIMH U3 PECIIOHICHTOB, UMEBIINN JIMYHBIN OIBIT
nocemenus Jlac-Beraca, 3asBui1, 4TO «pa3BiI€YCHUS 31ECH MPOXOAAT B PEXKUME
HOH-CTOII ¥ 4aCTO OECIJIaTHO». AHAJIOTUYHO BBICKA3bIBATUCH U TE€, Y KOTOPHIX B
OTHOILIEHUU HOU JIECTUHAIIMI OBLIN CaMble MPUMHUTUBHBIE TPEACTABICHUS: OHU
BOCIIPUHUMAIOT €€ Kak «4To-T0 Bpoje Butlins (moma otabrxa B BenmukoOputanuu
OJTHOMMEHHOM KOMITaHWH), TOJIbKO HaMHOT0 Oosbiie». Ho rimaBHOe, TaM KpyroM
«pa3BIICUCHUS, PA3BICUCHUS U CIIIE PA3 PA3BICUCHHUS».
«lakTHaockonupoBaHue» OpeHaa
Tax HassiBaeMoe «/laktunockonupoBanue» (fingerprinting) 6penaa uccneayer
OTIBIT PECIIOHICHTORB, CBSI3aHHBIN C KOHKPETHBIM OPEHIOM. JTO OJIUH H:) psja
KJIIOYEBBIX IMOKa3aTeseH, MPUMEHIEMBIX JIJIS OIpeiecHus oopasa (OpeHaa
JNECTUHALUKM ¥ €r0 KOHKYPEHTOB KaK MECT OTJbiXa. B X0/1e u3y4eHust MbICien u
YyBCTB JIFOJIeH B OTHOLIEHNH Jlac-Beraca u ero cornepHuKoB aHaau3 MPOBOAUIICA
10 BCEM KaHajiaM BOCHIPHSTHS (3pUTEIIbHBIN, 3ByKOBOM, OOOHSHHE, TAKTHUIIbHBIH,
BKYCOBOI1) ¥ Ha YPOBHE O0IINX OIIYIICHHUH. PeCIIOHAEHTOB MPOCHIIU MOAPOOHO
onucaTh 00pa3bl U BIIEYATICHUS, BO3HUKAIOIINUE Y HUX B OTHOIIICHUU
aHAJIM3UPYEMBIX MeCT oTAbIxa (Tadi. 4.8).
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Tabmuna 4.8 «/lakTuinockonupoBanue» 6penaa Jlac-Beraca cpeau TypucToB u3

BeqnkoOputannu

3pumenvuulit 0opas

SIpkue HEOHOBbBIE OTHU M TEMHOE HEOO
JInmy3uHbI

Hapsinnas oxexaa u Makusik
bnectsmue nparoneHHoCTH

[Tapxu pa3BieueHuit

Cmor

Hlupokue npsimble yaulbl 1 HeOOIbIINE
31aHusT MHOXKECTBO JTIOJIEN

3eykoeoit oopaz

I'pomKkast ynapHas My3bIKa U cyeTa
O’XHMBJICHHOE JIBUYKEHHE ,

HrpoBbie aBTOMATHI U KoJIeca PYJIETOK
[TpurnanieHue nenaTh MOCIEIHIOK CTaBKY
MHOTO JIto/Iei 1 MHOTO SI3BIKOB

3BYK OOKaJIOB M OTKPBIBAEMBIX OYTHI

JIOK C TIaMIIaHCKUM

OobonamenvHulii 00pa3z

Hyxu

[Tot

AJIKOT0J1b, IBIM OT CUTApET U eaa
ABTOMOOUIHN

Mycop, mycTble OaHKU U3-110]
HAIMUTKOB U T'Psi3h

Bkycoesoii oopas3

AmepukaHckas ObICTpas efa, credku”
PEOPBILIKY U MSCO

Ema xocMononToB

AJIKOTOJIb U CUTapeThl

I'opbKOBaTHIN IPUBKYC

Koka-kona

Taxmunwhutii 006pa3
Jlensru

Merann

Kapa

Oouwguit oopas

Omenomienue u 6e3ymue

VY nuBneHue, «o0aIeHHEe» U CYacThe
[TpunoaHsTOE HACTPOCHHE, aAPEHATHH

B KPOBH

BuHa, ctpax, o1MHOYECTBO

Bo30yxnenue, oxuIanus, NpeIBKyIIeHUE
JlMCTaHIMPOBAHHOCTh U OTOPBAHHOCTH OT BCEX

NuauBuayansHocTh OpeHaa

Korna pecnionentos nonpocuiu onucathb Jlac-Berac kak 06pa3 yenoBeka,
PE3YIBTAThl OKA3INCh UHTEPECHBIMU. XOTS HEKOTOPBIE MIPEACTABISAIOT ITY
JIECTUHAIIMIO KaK KPYITHOTO CPETHUX JIET MY>KUUHY, IPYTUe BUIST €T0 B 00pase
«OpOCKOM MOJIOJION TaHIIOBIIHUIIBI C IPKO HAKPAIIEHHBIMU T'yOKaMU U YKpalleHHOU
onectkamu». b 1 Takue 0TBETHI, B KOTOphiX Jlac-Berac accouunpoacs ¢
aMEpUKAHCKOMU JIEJU CPEIHUX JIET, KIBbITAIONIEHCS NeMCTBOBATh U BBITJISACTh
MOJIOKE CBOETO Bo3pacTa». OHa BBIMISIUT KIIIMKAPHO, HOCUT IOPOTYIO, HO
0€3BKYCHYIO 0/ICK1Y, BOJUT OTPOMHBINA aBTOMOOWJIb, HA HE MHOKECTBO
FOBEJIMPHBIX YKPAILLICHUH, TOJCTBIN CJI0M, MAKUSKA, OHA MTAXHET XOPOUIUMH
nyxamu. Kpome Toro, oHa HOCTOSIHHO TOBOPUT T'POMKHM T'OJIOCOM, TOTOBas
BBICKA3aTh CBO€ MHEHUE I10 JTI0OOOMY MOBOJY, XOTSI U OUYE€Hb [IOBEPXHOCTHO.
OpnHako Moj ’TUM BHEIIHUM CJIOEM CKPBIBAETCS YyBCTBO HEONPEAEICHHOCTH: OHA
«KaK CTaJHOE CYIIECTBO, HO KOMMYHHKAOEIbHAsI, KCTPABEPT, HO, BO3MOKHO, TO/T
BCEM 3THM MIPSUYETCS YyBCTBO OTYASIHUS U OAMHOYECTBA»; IOPOU €€
BOCIIPHHHMAIOT KaK JKCHIIUHY, KOTOpas «B MPOIIIOM ObljIa IPOCTUTYTKOM, XOTS Y
HEe 30JI0TOE CepIE», WU KaK «OO0JBIIOro, HaXajabHOro, rpy0oro, HO B KaKOM-TO
CTETIeHH YK€ 000-I0CaBIIErocs YeI0BeKa».

31ech Mbl BUJIUM OTTOJIOCKH «TpaaulimoHHoro» Jlac-Beraca, ogHako mno-
SBJISIIOTCS U MpU3Haku O6oJiee HOBoro Beraca. OuH U3 pecroHAEHTOB, XOPOIIIO
3HAKOMBIH ¢ TpoyKIueH, mpeactaniser cede Jlac-Berac B Bune pedbenka. Js
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HEro Ka)kJasi HoBasl UrpylIKa JOJDKHA ObITh OoJiee KpyIHOM, 00Jiee MHTEPECHON U
OoJiee OpOroH, 4yem mpeablAyIasi, ¥ OT CTapbIX UTPYILIEK OH OTKa3bIBaeTCs, KOraa
nosipiisieTcst HoBasi. CJIOBHO Ha JIHE pOXKACHUS peOeHKa TOMUHUPYIOT
CHUCXOJIUTEIIbHOCTh U MIPEXKJIE, BCEro 0€30MacHOCTh, pa3BICYEHUS U
3aHUMAaTeIbHOCTh. OH XOUYeT pa3BJieKaTh U YTOOBI Pa3BIIEKaIH €ro.

PaccmarpuBaembie Kak OOIIUI MAKET UCCIIE0BATEIBCKUX TEXHOJIOTUM,
MPEACTABICHHBIE BHIIIE U AHAJIOTUYHBIE UM NMPOEKTHUBHBIE METOAbI MOTYT IOMOYb
YCTAHOBUTH JICTAIBHBIA U BCECTOPOHHHUM MPO(HIH BOCIPHUATHH PECITOHICHTAMH
JECTUHAIMH, NX CUIIbHBIC U cJabble CTOPOHBI U UMUIKHU. B 1aHHOM mpumepe
nectuHanuen ob11 Jlac-Berac, HO Te e camble pUEMbI MOTYT, U HA CAMOM JIelie
YCIICIIHO MPUMEHSIOTCS U K APYTUM MECTaM OTIbIXa, pe3yIbTaThl KOTOPHIX
MIOMOTal0T YTOUHUTH PEKJIaMHbIE U MAPKETUHTOBBIE CTPATETUH.

Cumyayuounstit npumep 4.2
HUccneoosanue MTV evioguzaem
HA A6AHCUCHY MOJI00CHCHBLIL PLIHOK
XO0poI1110 U3BECTHO, YTO C MOJIO/ICIKHBIM PHIHKOM KakK C 1IeJIEBBIM padoTaTh TPYIHO,
XOTS 94aCTO €ro OMUCHIBAIOT KaK MeCTO JJIs Oyaymux operaoB. Kak ke
peKaMoaTeNIIM MOXHO HE OTCTaTh OT MOKOJICHHS, IOCTOSTHHO OTIEPEKAIOIIETO
camoro ceb6s? Ha 9To oprueHTHPOBATHCS: HAa OTHOIICHUS WIIH Ha BO3PAcT? XOTs
MHOTHE€ MapKETOJIOTH CTAPAOTCSI COXPAHUTh MPUBJIEKATEIbHOCTH CBOCH
MIPOIYKIIMHM Ha MOJIOJICKHOM PBIHKE, 3/1€Ch BBIACIISICTCS OJTMH KPYITHBIA OpeH 1 —
MTV, yaa4HO OTHICKMBAIOIIUA HOBBIE CIIOCOOBI, TTO3BOJISIONINE €My 3alUIIaTh U
JlaXKe yIPOYUBATh CBOIO MO3MITUIO KaK JIWJEpa dTOTO PhIHKA. DTO HE
€MHCTBEHHBIN 1IEJICBOM JIJII HETO PBHIHOK, XOTs JJIs1 3ToM ayautopun MTV —
Han0oJiee MOMyJSIPHBIN MYy3bIKaIbHBIN KaHal. B 1997r. kanas noiaHOCThIO
MEPECTPOUIICS . TIEPEIIEl Ha BApUAHT PETUOHAILHOTO MOJIX0/1a, U TeTePh
TEJIEBU3NOHHBIN OXBAT TUIAHUPYETCS I KaXJ0T0 KOHKPETHOTO phIHKA. Bhinenus
OTJieNIbHbIE HarpaBiienus s ['epmanun, BenukoOputanuu u tanuu, komnaHus
HA KKl TAKOW PETUOH HA3HAYMIIA MEHEKEPA, 3aHUMAIOIIEr0Cs TaM
uccnenosanusmu. B urone 1999 r. MTV Network Europe, Bxarouaromuii MTV,
VH1 u M2, pactmmpuiics, a1 4ero ObUTH CO3AaHbl TPH HOBBIX ITU(MPOBHIX KaHAJa:
Extra, Base u VH1 Classics.

Ceituac MTV cTtan cMHOHUMOM MOJIOJIEKHOTO PhIHKA M 3aHUMAET 3aBUAHYIO
JIUISE MHOTHX MTO3HUIIUIO, ITOMOTAIONIYI0 €My B MAaKCUMAJIbHOM CTEIeHU
AKCIUTYaTHPOBATh CBOM OpeH1. XOTs MHOTHE OPEH/IBI ITBITAIOTCS IeIcHa-
MpaBJIeHHO paboOTaTh C 3TOH ayAUTOPHUEH, XOPOIIO pa3OUparoIIeics B MeIna,
TOJIBKO HEMHOTUM U3 HUX YJIaeTCsl TOOMBATHCS 3/I€Ch YCIIeXa: CPeIh dTUX
ynaunuBbix ctpyktyp Nike, Levi u Coca-Cola. Ocobas nennocts Openaa MTV B
TOM, 4TO JJIsl HET'0 HE CYIIECTBYET MEXKIYHAPOAHBIX OaphEPOB, U TIOITOMY
noTpeduTenu oOpallaroT BHUMaHUe Ha OpEH/IbI, peKIaMUpyeMble Ha 3TOM KaHaJe,
YTO JIeJIAeT €ro OYeHb MPHUBJICKATEIBHBIM JJIsl CHOHCOPOB U PeKJIaMO laTeleH.
3/1ech B MEPBYIO 0Uepelb ClAeAyeT OTMETUTH MOIIlb UCCIIEI0BATEILCKOTO
nojApa3esieHus] KaHasaa, OThICKUBAIOIIETO JJIsl CTAHIIMU BCE HOBBIE U HOBBIE
Bo3MokHOCTH. MIMest B komane 16 uenoBek, neiicTBytonux no Bceit EBpone, u
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roJIOBOM OI0JIKET 2 MJTH 10JUT., KOMaH/Ia BBITIOIHSET CaMble Pa3HO0Opa3HbIE
uccnegoBanus. Tak, KaxJble JBe HelleJd OHA TPOBOJIUT B BenukoOpuTanuu,
[IBennu, Hunep- 1 nannax u ['epMaduu TecThl Ha 3aioMUHAEMOCTb. C 3TOMH
LEJIBIO JIJISl CITy4aiHOUM BBIOOPKH Jt0JIeH Mo Tese(OHy MPOUTPhIBAIOTCS
MY3bIKQJIbHBIEC KJIUIIbI, @ 3aT€M MX CIIPAIIMBAIOT, HACKOJBKO 3Ta MY3bIKa JUIsl HUX
peJieBaHTHA U «COOTBETCTBYyeT» Jin oHA OpeHny MTV. Takoe macmtabnoe u
KOJIMYECTBEHHOE UCCIIEIOBAHUE TAK)KE BKIIFOUAET U3YUECHHUE KU3ZHEHHBIX CTUJICH
(mpoext Turned on Europe) 200 roHomieli u aeBymek ot 16 10 24 neT B 1mectu
€BpONENCKUX CTPaHAX, a OTACICHHUE, CIEHUATN3UPYIOIIEEC HA KOHTHHEHTaIbHON
EBpore, Bener npoekt The Monitor — exxeroaHoe ucciieoBaHHE BOCTIPUITUR
ka"Haia MTV u otHoleHni Kk HeMy. B rccie1oBaTenbCKuil KOMITJIEKC TaKKe
BKJTFOUEHBI UCCJIEI0BaHUs KQUECTBEHHOI'0 XapakTepa, To, 4to B MTV HazbiBaroT
«HETPAJULIMOHHBIMU» UCCIICIOBAHUSIMU, HAIIPUMED, ONPOCHI HACEIICHUS, aHAIU3
MEpPONPUATHH, HHTEPBLIOUPOBAHKE B IIKOJIAX M «Ha MecTe» (OOBIYHO MPOBOIUTCS
CpeIM YYaCTHUKOB CTYIUHHBIX MPOTPAMM).

Bbyaymue uccnenosarensckue npoektel MTV BriItOUatoT aHanu3 cnoco0oB
MCIIOJIb30BAHUS €ro BeO-CallTOB AJisl TECTUPOBAHUS BUACOKIUIIOB U IPOBEICHUS
AHKETUPOBAHUS U B3aUMOJIEHCTBUS € (DOKYC-TpyNIamMu B OHJIAHHOBOM pEXKUME.
Kanan takxe crapaercs cOTpyIHHUYATh B 00JIACTH MCCIEIOBAHUN C APYTUMU
MapKETUHTOBBIMU KOMITAHUSIMU U BJIaJIENIbIIAMU Me-IUACPECTB B MacuITadax
Bceil EBporbl, a Korja cTaHIMs 3aKa3bIBAET OTJEIbHBIE UCCIEAOBAHUS, CBI3aHHBIC
C MAPKETUHIOM WJIM C MOJIOAEKHOMN WIIA MY3bIKAJIbHOM TEMATUKOM, OHA
COTPYAHUYAET C APYTUMHU MEKIYHAPOIHBIMHU KaHAJIaMH, U TIO3TOMY IIPOEKT
CTaHOBHTCS YK€ HE PerHOHAIbHBIM, a r1o0aabHbIM. K Tomy ke Viacom,
amepukaHckas poaurenbckas komnanus MTV, Bnaaeer B CIIIA u nerckum
xanajoM Nickelodeon.

HUcmounux. Sylma Etienne (1999). | Want My MTV. Research, June, 36-7.
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INPOBJEMbI
PEKJIAMUWPOBAHUASA

JAMHAMHUYHBIA XapaKTep PeKJIAMHOH Cpeabl
O030p ruaBbI

Pexirama moaBepraercs BIUSHHUIO CAMBIX Pa3HBIX BHEIIHUX CHUJI, YaCTO JISI
MapKeTOoJIOTa COBEPIIEHHO OECKOHTPOJIBHBIX. B X YHCIIO BXOSAT
conoeMorpadudecKkrie, dKOHOMUIECCKUE, TIOTUTUICCKUE U TEXHOIOTHICCKUE
MPOIIECCHI, a TAK)KE M3MEHEHUS ITPAaBOBOTO M HOPMATUBHOTO XapakTepa. B aroit
TJIaB€ OCHOBHOE BHUMAHUE yNIETSETCS PAAY TIIO0ATBHBIX COMMOAEMOTpadu-4eCKuX
¥ DKOHOMHYECKHX MPOIIECCOB U M3YYAIOTCS UX MOCIEICTBUS JJIsl peKJIaMbl B
00JacTH Typu3Ma U OTHbIXa. TakK, Mbl paCCMOTPHUM 37€Ch aKTUBH3AITUIO POJIU
KEHIIMH, U3MEHEHUE BO3PACTHOU TUHAMUKH, BOSHUKHOBEHUE MYJIbTH-
KYJIbTYPHBIX OOIIIECTB M BIUSHUE TEXHOJOTUICCKUX MTEPEMEH (XOTS TOCIICTHSS
TeMa OoJiee moapoOHO pazdoupaercs B 1. 11). ['1aBa 3aBepiaercs 00CYKIACHUEM
BJIMSIHUS 3TUKU OTpeOuTeNeH Ha On3Hec (BKJItOUYasi 3TUYECKUE aCTIeKThI PEKJIaMbl)
¥ BOIIPOCOB PETYJIUPOBAHUS B PEKJIaMe, a B 3aKIIOYUTEILHOM CUTYaIllHOHHOM
IIPUMEPE MBI TTIO3HAKOMUMCS ¢ HEKOTOPBIMHU aCIIeKTaMHM IMOTPEOICHUS TOBAPOB U
YCIIYT TeSMH | JISCOMsTHKaMu. B 3TO¥ T71aBe MBI paCCMOTPHUM CJICAYIONTUE TEMBI:

® COBpPEMCHHBIC MEHSIOIIHUECS TEHSHIIUU B cepe OTIAbIXa,

e TpaHchopMUpPOBaHUE PaOOTHI U OTIBIXA;

® AKTHBU3UPOBAHUE POJIH KEHIIUH; TJIOOATbHBIC U JTUHAMUYCCKUE
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BO3pPACTHBIC U3MEHEHHUS; I100aTbHbIE U JUHAMUUYECKUE U3MEHEHHUS
JIOXOJIOB; IJ100agbHast KOHKYPEHTHAs S)KOHOMUKA;
e BO3HMKarOIKE pbIHKU A3uH, JlaTuHCcKkON Amepuku nu Boctounoit EBportsr;
® STUYECKHUE ACIEKTHI B PEKIIAME.

Beenenue

Ham Mup nocTosIHHO MEHSETCsI, TOSIBISIFOTCS. HOBBIE IEHTPhl 3KOHOMUYECKOU
MOIIH, TPEKHUE PHIHKU YCTYMAIOT MECTO HOBBIM, MOSIBIISIIOTCS CTPaHBbI,
Mpeajiararoiire HoBble BO3MOXHOCTH B OU3HECE M CTAHOBAIIMECS HOBBIMU
HMCTOYHUKAMH KOHKYPEHIIMH; BCE MEHSAETCS, U BCE 3TO UMEET BAJKHbBIE
MOCJICACTBUSA JIJIsl peKJIaMbl Typu3Ma 1 oTasixa. [1o Mepe Toro kak OuzHec
CTAaHOBUTCS BCe 00Jiee MHTEPHAIIMOHAIBHBIM, @ TEXHOJIOTUH — TJI00AIHbHBIMH,
MHUp Bce ObICTpee «CKUMaeTcs» B pazMmepax. [lapaniensHo ¢ rmodanu3anueit kak
KJIFOUEeBBIM (DaKTOPOM, BIIUSIONIUM HAa COBPEMEHHYIO PEKJIaMy, TPOUCXOJIAT U
MacitadHble cormoaemorpaduueckue usmenenus. Emie 3amonro g0 Hauana
HOBOT'O THICSYEJIETHS, IPOBO3MIIAIIEHHOTO 3POU OTIbIXA, O YEM 3asIBISLIIM MHOTHE
CHEIUANUCTHI, TOTPEOUTENN HaYalId XKUTh 00Jiee TOPOIUTUBOM,
(dbparMeHTU3UPOBAHHON U MEHEee MPe/ICKa3yeMOn KU3HBIO, YEM KOT'1a-Tu00
npexzae. C yBenTuyeHueM yucia ceMmei, rje padoTaoT U MyX, U )KeHa, 4TO
XapaKTEpPHO JIJI1 MHOTUX NOCTUHAYCTPUAIIBHBIX CTPaH, U 'y MY>KUUH, U Y KEHIIUH
CTaJIO MEHBIIIE CBOOOHOTO BPEMEHH, B PE3yJIbTaTe Yero JI0U TENeph HAMHOTO
00JIBIIIe KOHTPOJIIMPYIOT CBOE BpeMs U TpeOyIoT Ooiee ruOkux ycayr. Kpome toro,
3araJiHble PHIHKYA CTAHOBSITCA PHIHKAMU JIIOJIEi O0Jiee 3pelibIX BO3pacToOB U
CpellHero Kiacca, 6ojiee JUCKPUMUHUPOBAHHBIMU, & MHOTHE COO0IIeCTBa — BCE
OoJiee pa3HOOOPA3HBIMU U MYJIBTUKYJIBTYPHBIMHU; BCE 3TO CTaBUT NEPE]
MapKeTOoJIOTaMHu Typu3Ma U OTJ(bIXa HOBbIE 3a7a4u. Bo MHOTHX cTpaHax
Ha0II0Jal0TCSl HO-HBIE SIBJICHUS, HAPUMeED, TuOepanun3alus CeKCyaabHbIX HPaBOB
(CutyarmoHHbI# pumep 5.1), paciIupsOTCss BO3MOKHOCTH TS JKEHIIMH KaK Ha
cTaperolieM 3amnajie, Tak 1 Ha 'oHoM BocToke, r/ie Mbl BUAMM BCe OOJIbIIIE U
OoJblie cephe3HbIX MepeMeH. Kpome Toro, Mbl CTAaHOBUMCSI CBUIETEISIMU
MOSIBJICHUSI HOBBIX MapKETHUHTOBBIX

BO3MOHOCTEU B EPEXOAHBIX 3KOHOMUKAX LleHTpanbHoil 1 BocTounoit EBpomnsl,
FOxHoit AMepuku 1 Azum (cM. Tadm. 5.1).

Tabnuna 5.1 Ctpansl, B KOTOpbIx pekiama Oyaer pactu 1997—2000 rr. (10 mepBbix cTpaH)

Cmpana Pocm, %
Kwurait 87
[Topryranus 50
Yemickas Pecrrybnmmka 45
I0xHas Abdpuka 26
DununnuHel 21
benbrus 20
Wpnanaus 19
Yuin 19
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Wuaus 19
I'penns 17
HUcmounux: Zenith Media, yum.: The Economist (1999). The World in 1999. The Economist
Publications, p. 97.

KiroueBbIMU S KOHOMUUYECKUMH MPOLECCAMU, CEPHE3HO BO3ACHCTBYIOIINMU
Ha UHJIYCTPHUM OTJIbIXA, BBICTYMAIOT POCT rI100aIbHOM HHIYCTPUU TYpPHU3MA,
ocobenHo B Boctounoii EBpone, A3uun u KOxxHo#t AMepuke, pacTymiuii
npodeccroHanu3M 1 TudepaIu3anus 1eITeIbHOCTH B 3TOM ceKkTope. K ocHOBHBIM
MOJINTUYECKUM TPOIIECCaM OTHOCSTCS yriayOJeHUe 1eMOKPATHH, YTO 03HAYAET
OoJbIlIe TYPHUCTOB, a B KOHTeKCTe EBponsl — pacmupenue u unrerpaus EBpo-
netickoro Coro3a. B kauecTBe OCHOBHBIX COIMANIBHBIX MPOILIECCOB BHICTYMAIOT BCE
OoJblliee JaBJIeHUE pa3HbIX (DAKTOPOB HA BpeMsl, BBIACIISIEMOE /I OT/IbIXa, BCE
Oosnee rubkue yachl paboThl, MCYE3HOBEHHE JOJTOCPOYHON CTAOMIIBHOCTH,
nepexoJ K ypoaHu3upoBaHHOMY MUPY, 0c00eHHO B A3un u FOxxHOU AMepuke,
OyM moe370K Ha OOJbIINE PACCTOSIHUS U BCE OOJIbLIAS MOJIAPU3ALINS MEXKTY
OoraTbIMU U OEHBIMU YacTIMU MUpPa. Mbl Takke BUAUM BCE OOJIBITYIO MO-
OWJIBHOCTH JIFOJIEH, YEMY CIIOCOOCTBYET yKe C(hOPMUPOBABILASICS Y MHOTHUX
MPUBBIYKA MOJIB30BATHCA JJI51 TOE3/IKU CAMOJIETOM, XOTS JI0JIOTUYECKHUE aCIEeKTHhl,
CKOpEe BCEro, MOJICTETHYT MPOBEJCHUE UCCIIEIOBAHM, HAITPABJIECHHBIX HA MOUCK
00Jiee COBEPILIECHHBIX BUJOB «UYUCTOr0» TPAHCIIOPTA. DKOJIOTHYECKHUE MPOOIEMBI
OyayT, BEpOSITHO, BCE CUIIbHEE BIMATH Ha MOJUTUKY, HA MOJUTHYECKUE U Opra-
HU3AIMOHHBIE ACTIEKTHI IEATETFHOCTH B KaXKJIOM CEKTOPE; B TO K€ HPEMS, €CIH
TOBOPHUTH O TEXHOJOTUYECKOM aCIEKTe, MOSBIAETCA BCe OOJBIINN JOCTYII K
nH(popMaIK ¥ K HOBBIM (hopMaM TUCTPUOBIO-ITUN TTPOAYKIIUHU, YTO
penocTaBisieT 6osee MUPOKUE BOZMOKHOCTH JIJIsl TYPU3Ma, CIIOPTa U ISl BCEX
TUIIOB TOBAPOB U YCIYT C(ephl OTABIXA.

HeyauBurtenbHO, 4TO 3TH COIMOPKOHOMUYECKHE TEHICHIIUH TUIUSIIOT U Ha
noTpeduTenbckoe noBeaeHue. Teneps Mtoau Bce 00JIbllie BHUMAHUS YIETSIOT
COOTHOUIEHUIO IIEHBI ¥ KauecTBa NpoayKuuu. Hanpumep, aeiieBbie AeCTUHAIIUN
Terepb MPUBJIEKATEIbHBI TOJBKO JIJII MACCOBOTO TypU3Ma, U B TO KE BpeM,
OJlarofapsi pacIIMPEHUIO UHIUBHUIYalU3Ma U MEPCOHATU3UPOBAHHOCTH OT/IbIXa
(crpoc Ha YTO IMOCTOSIHHO BO3PACTAET), PEeIaraloTcsi BCe OOJIbIIE TTHI0B
JEATEeNbHOCTU U CO3/Ial0TCA pa3HOOOpa3Hble BO3MOKHOCTH JJIsl IMUHOCTHOTO
pasButHs. B pe3ynbraTe 3TOro BO3HHKAET Bce OONBINNIN CITPOC HAa HOBBIE
MPOJYKTHI U HA KyHUKATBHBIC» TIPEIJIOKEHUSI OTAbIXA, U3-32 YETO
c(hOKYCHPOBAHHOCTh MEHSETCS . BMECTO MPEKHETO JOMUHUPOBAHUSA pacciabieHus
U pellaKkCcally Ha IMEePBOE MECTO BBHICTYMAET JKEeJaHUE MOIYYUTh OCTPhIE WIH XOTS
OBbI HOBBIC OIIYIICHUS. DKCIepT B o0actu Mapketunra Jlyuc Mayrtunro (Luis
Mautingo) npejcka3bIBaeT, 4TO HOBOE KCOLMOTPSICCHHE» MOBBICUT CTEICHD
«KOKOHHU3anuu» (Coconing) (BeacHwust 6oJiee YaCTHBIX CTHIICH KM3HH) U OyAeT
CHOCOOCTBOBATH 00JIE€ aKTUBHOMY MPOSIBICHUIO ITOTPEOUTEITBCKON
OIUTEIIbHOCTH», HAKOTUICHUIO OIbITa y4acTHs B CaMbIX (DAHTACTUYECKUX
NPUKITIOUEHUSX (depe3 BUPTYaIbHYIO PEaIbHOCTD), OOJIbIIEMY CTPEMIICHHIO K
3aIUTE OKPYXKAIOLIEH Cpeibl, 0CIa0JEHNI0O KOHChIOMEPU3Ma U K OOJIbIIeH
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MPUBEPKEHHOCTU K UHAU-HUAYaJIbHBIM, YaCTHBIM BUIaM OT/IbIXa, KOT/Ia €T0
LEHTPOM CTaHO-UUTCA oM. OH Takke BUJIUT Oyayliee Kak 310Xy CHIDKAroIencs
MOOWJIBHOCTH, KOT'/1a BCe OOJIbIIIE JII0JIei OyAyT paHblile BHIXOJAUThH HA IEHCUIO
WJIU TIEPEXOIUTh Ha MEHEE HAINPSKEHHYI0 paboTy; MOsIBUTCS 0OIIECTBO, B
KOTOPOM HEJIMHENHas Kapbepa, U30BITOUHOCTh paboyueil CHIIbl, CAMOCTOSITEILHO
oOecrieynBaeMas 3aHsTOCTh, 00JIee BRICOKHE MTOKA3aTeNId Pa3BOJ0OB H MEHbIIIEE
4HCII0 OpPaKOB COBMECTHO MPUBEAYT K JJOMKE TPATIUIIMOHHBIX TUTIOB >KM3HEHHBIX
ctuieitl B aToit rmaBe Mbl mpoaHaau3upyeM Bce 0oJiee BO3PaCcTaIOIIYIO
(bparMeHTU3UPOBAHHOCTH KU3HHU NOTpeOUTeNIel, 0COOCHHO B TIOCT-
WHIYCTPUAIBHBIX OOIIECTBAX, MOPOKIAIOIIYIO O0JIEe BHICOKYIO TATY K Typusmy. B
YaCTHOCTH, OOJIbIIIOE BHUMAaHUE OYJIeT yACICHO ieMorpaduuecKuM U
HPKOHOMUYECKUM TEHJICHIIUSAM U UX BIUSHHUIO HA MAPKETUHT B TYPU3ME U OT/IbIXE.
B nocnennee necsaruierrie noTpeOUTENN U PIHKA MEHSUIUCh OUY€Hb CYIIIECTBEHHO,
B pe3yJbTaTe Yero MPOUCXOIUIIO UCYE3HOBEHNE MACCOBBIX PHIHKOB —
«eMaccuduka-1usa», Nporecc, KOTOPbIA CKopee MPUBOJUT K MOSIBICHUIO HE PbI-
HOYHBIX CETMEHTOB, a PRIHOYHOM (hparMeHTapHOCTU. [IOHATHO, YTO B 3TUX
YCJIOBUSIX MApPKETOJIOTU OOJIbIIE HE MOTYp OMKCHIBATH BCEX CBOUX MOTpEOUTENEH
MPOCTHIMU TEPMUHAMU U OJUHAKOBO pabOTaTh CO BCEMH, a IOJKHBI
pa3pabatbiBaTh 00JI€e CI0KHbIE MAPKETUHTOBBIE CTPATETUH, PeaTu3alus KOTOPBIX
IIPOUCXOAUT C PA3HOM CTENEHBIO YCIEIMHOCTH. BaXXHOCTH LieJIeHanpaBIeHHON
paboTeI ¢ moTpedbutensiMu 61aroaaps NPaBUILHOMY BHIOOPY PEKIIAMHBIX
MaTepHuaoB o0cyxaaercs B . 6. OqHaKo y>Ke B ATOU IJIaBe Mbl ONPEIETUM U
pPaccMOTPUM HEKOTOPBIE U3 CITIOCOO0B, OTPAKAIOUTUX U3MEHEHUE MUPa B Havase
HOBOT'O THICSYENIETHS.

N3mensionieecss 0THOLIEHHME NOTPeOUTE e K OTABIXY

[To Mepe TOro Kak >Ku3Hb NOTPEOUTEIIS CTAHOBUTCA BCE 00Jiee HAMPSIKEHHOM U
JTUHAMUYIHOM, JUTSI HETO BCe 00Jiee 3HAYUMBIMH CTAHOBSATCS XapaKTEPUCTUKU
BpPEMEHH, K TOMY € OH 00Jiee BHUMATEJIbHO OTCIEKHUBAET, B KAKOU Mepe
noJiyyaemasi IIeHHOCTh COOTBETCTBYET 3aIUIaY€HHBIM 32 Hee JeHbram. B
pe3ynbTaTe NOTPeOUTENN BCce OOJbIE TOBEPSIOT OpeHaaM, a Korja peub 3aX0JuT O
MPOJIYKTaX OTAbIXa, TPEOYIOT MHAMBHUAYAJIBHOIO 1MOaX0/1a. Bee Gonbliie mroieit
UIIYT Pa3HOOOpa3HbIe M YHUKAJIBHBIE BUJBI OT/ABIXA, ITOJIaras, 4To OTIMYCK — 3TO
TeNeph HE CTOIBKO pelaKkcalns, CKOJIBKO «IOA3apsiKa YHEPTUEH» U odepeTHON
nonck ce0s (Tadim. 5.2). B Takux HOBBIX YCIIOBUSX CIEITUAINACTHI B 00JIACTH
MyTENIeCTBUIA MPOTHO3UPYIOT 3HAYUTEIHHOE YBEJIUUYCHHE CIIPOCca Ha KPYHU3HI,
KyJbTYPHBIM TYpH3M, JIIOAH Yanie OyAyT YXOAUTh B IITUTEIbHBIC OTITYCKA,
COBEpIIATh TEMAaTHUYECKUE MOE3/KU, O0Jiee BOCTPEOOBAHHOM CTAHET MPOTYKIIHS
TSl ICHCUOHEPOB (YCIIYTH MO TOJICPIKAHKIO 30POBbs, TATaCCOTEPAIUS U
o0Opa3oBaTeIbHbIC BUIBI ICITCILHOCTH), OOJIbIIAS YaCcTh KOTOPBIX TpeOyeT Ooliee
AKTMBHOI'O B3aUMOJICUCTBUS MEXY JIIOAbMU U 0O0JIee TBOPUYECKOTO MOIX0/1a K
opraHu3auuu otabixa. [lapaniensHo co CTpEMIIEHUEM K JIMYHOMY Pa3BUTHIO
Teneph BCE Yallle, KaK CO3aeTCs BIEYaTIeHUe, PeAaraloTCs peKjIaMHble
CTHMYJIBI, JOKYCHUPYEMBbIC Ha dJIEMEHTaX OTKPBHITHS HOBOTO (B MUpE, B cede, B
JPYTUX JIFOMISX), ¥ 3TO HANIPABJICHUE, CKOPEe BCETo, OY/ET YCIEIIHO Pa3BUBAThHCS U
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Tabnuna 5.2 Kak MeHSIIOTCS HAIIIM 3aNPOCHI K OTIYCKY

Buepa

Ce200Hua

51 xouy OT Bcex yOexarb
51 xouy yexaTp mojanblie
MHe HY)XHO MECTO Ui OT/bIXa

MHe HY)XHO pacciiabuThCs
MHe HyXHO pa3BJIeubCs

51 Xouy OTKpBITh HOBBIE MECTA, HOBBIX JIIOJIEH
1 HaOpaThCsl HOBBIX BIIEYATIICHUH.

JaBaiiTe moenem Tyna, Iie MOKHO Hay4YUThCS
YEeMY-TO HOBOMY.

OTnyck — 3TO KHU3HB, a )KU3Hb — 3TO OTITYCK
MHe HY)KHO MOJY4YUTh HOBBIUA OTIBIT

MHe HY)KHO BIOXHOBEHHUE M CTUMYJIHPOBAHHUE
MO3IOB

Hcmounux: adanm.: R. Passarielo. B 1997 2. paboma 6vina npedcmaesnena na KOHKYpcC

International Travel and Tourism Awards.

3arpyxeHHblii padoToii MoTpeduTE b

XOoTAa HEKOTOPLIC CIICHUAJIMCTEI B CBOC IIPEMS IIPEACKA3bIBAJIH, «Mosa paGouyass Harpyska
BO3pacTaeT, Ha MeHs BO3-
4dTO Ha4aJIO TPCTHCTO THICAYCIICTUSA CTAHCT KOHIIOM naraetcs  Bce  Gombluas

TPpaAUIIUOHHBIX THUIIOB pa6OTBI, C0O3acTCs BIICUATIICHHUE, UTO JJIs | OTBETCTBEHHOCTH, MOA pa-
MHOTHUX HOTpe6I/ITCJIef/'I PCaIbHOCTH COBCEM JApyTrasi. OHHU
pa6OTaIOT BCC OOJIBIIC U BCC YCCPAHCC, YCM KOI‘I[a-JII/I6O B
MMpOIIIOM. OI[HI/IM W3 UCKJIIOYCHUH MOXXHO Ha3BaTh ﬂHOHI/IIO,

npoeegeHnun o063opoB

BbICKa3blBalOT 3TN U

/i€ B 1[EJIOM Yachl pabOThI COKpPAIIAOTCS, YTOOBI TPUBECTU NOAOBHBIE YTBEPKAGHMS.

MPOJOJIKUTENBHOCTD PabOThI B 3TOM CTpaHE B COOTBETCTBUE C

bota He cTonb rapaHTnpo-
BaHa KaKk npexae» — npu

Ha4dyane HOBOro ThbiCA4Yene-
TUA pecnoHOeHThbl BCe Yalle

EBpornoii 1 AMepuKoH, U, KaK CJIE€ACTBHE, MOSBIISIETCA HOBBIN KJIACC — KJIACC
OTJILIXAOIINX, B KOTOPOM IICHTPATBLHOE MECTO 3aHMMAET Oojiee MOJI010€e
nokosneHue. Habmronarorcst u ooparusie-mponecchl: Tak, B CIIIA MHOrHe
opraHu3ainuu Bce 0obIle Tpe-0yI0T OT CBOUX COTPYJHUKOB OBITh HA CBOUX
pabouynx MecTax MOpPaHbIIE YTPOM B YXOJIUTh C HUX MOIMO3KE BEYEPOM, a TAKKe
OKMJAIOT, YTO 3HAYUTEIbHAS YacTh CIyKaluX OyAeT paboTaTh U B BEIXOJHEIE. [1o
cpaBHeHuro ¢ 1969 r. cpenHuii aMepuKaHCKUN MY)KUMHA B HAIIK JHU paboTaer
6ompie Ha 100 yacoB B 1o, a y )KEHITUHBI 3Ta 1Udpa ele BbIle — B TOJOBOM
ucyuciaeHuu npupoct coctaBui cBbimie 300 gacos. I1pu 3ToM 10cTaTOYHO
CTPaHHO,4 YTO yKa3aHHOE YBEIUYCHHUE MPOJOJIKUTCIIBHOCTH pabOThI HE
MIPEIOCTABIISAET OOIBIIMX BO3MOXHOCTEH 11 0€3paO00THBIX WIIH YaCTUIHO
3aHATHIX. B pe3ynabTaTe 3TOro 3TH JIFOU MPOOJIKAIOT OTKA3BIBATHCS OT JTFOOBIX
BO3MOXHOCTEH OTJIOXHYTh, TAK KaK HE HIMCIOT COOTBETCTBYIOIIUX CPEJICTB, a TE,
KTO paboTaroT (M UMEIOT JOCTATOYHBIN JOXO0/1) H3JIUIIHE 3arPY)KEHbI U HE UMCIOT
BpPEMEHH, YTOOBI TTOJIYIUTh YJOBOJbCTBUE M HACTAIUTHCS TPOAOIKUTEIIHBHBIM
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OTJIBIXOM.

HeyausurenbHo, yto npu TakoMm pa3sutuu coobiTuii B CIIIA moe3nku Ha
OTJZIbIX B 3HAUUTEJILHOU CTETIEHU 3aBUCST OT pabOThl. B HelaBHO MPOBEICHHOM
ornpoce mouTH 25% pecrnoHeHTOB, TUTAHUPYIONTUX OT/ABIX, 3aSBHIN, YTO UM OYCHb
CJIO’KHO «BBIKPOUTH ISl 3TOTO BpeMS U3 pabOThI». ITO TAKKE OOBSICHSET, IOYEMY
B XOJI¢ MCClIeIoBaHus, BeimoiHeHHoro B 1998 r. American Management
Association International (www. amanet. org), 6buT0 YCTaHOBIICHO, YTO TIOUYTH 2
THIC. MEHEPKEPOB U PYKOBOAUTEJEH PEIININ B TOT TOJl TPOBECTU CBOU JIETHUMN
oTnabIXx 1oMa2. MHTepecHO OTMETUTh, YTO Ha JICTHUH OTIYCK ceidyac MPUXOIUTCS
TOJIbKO 32% BCEX rOJIOBBIX MOE3/I0K, CBSI3aHHBIX C OTABIXOM, TaK KakK JIIOAH TeTepb
OepyT 6oJiee KOPOTKHE OTITYCKa U MyTEIIECTBYIOT Ha 00JIee KOPOTKHE PACCTOSHUS,
oObIuHas moe3nika 3toro poja cocrasiuser oT 200 1o 299 mune3. Bee 6omee
BO3pacTaroliee JaBJICHUE CO CTOPOHBI Pa0OTHI 3aCTABIISAET JIIOJICH MEHSTh U KHU3-
HEHHBIE [IUKJIbI, U B 3TUX YCJIOBUSIX HEKOTOPHIE U3 HUX TOTOBBI COTJIACUTHCS CO
CHUKEHUEM CBOETO J0X0/1a, YTOOBI MOJIYyYUTh OOJIbIlIE BPEMEHU VISl OT/bIXA U B
OoJbIIeH CTENEHH KOHTPOJIUPOBATH CBOKO COOCTBEHHYIO KM3Hb. HacTo Jroau ¢
BBICOKMM 00pa3oBaHUEM U MOTUBaIUEH, riaBHbIM 00pa3om B CIIIA, co3HaTenbHO
«TepeluId B HU3UIYIO JIUTY» U MOJIOKUTEIIBHO OTHOCSITCSL K CBOEMY PEILICHHUIO,
roJiarasi, 4YTo TpaJAUIIMOHHAS «BCEMOIIIOMIAOIIAs» AMEPUKAHCKas MEUTa, C TOUKH
3peHHusl 3aTpaT BPEMEHH, SMOLIMOHAJIBHOM SHEPTUU U Ka4eCTBA KU3HU, CTOUT JJIs
HUX CJIMIIIKOM JOPOTO.

B oTnnune ot amepuKaHIeB €BpONENIIbI, KaK MTPABUIIO, UMEIOT rOpa3ao
OombIie CBOOOHOTO BpEeMEHH, U mociie Bropoit MmupoBoii BoitHbI B EBponie
HaA0JII01aJTIOCh CYIIECTBEHHOE COKpAIIEHUE MPOI0JKUTEILHOCTH paboyero
BPEMEHH M OJJTHOBPEMEHHO HaMHOTO 00Jiee paHHUN BBIXOJ Ha MeHcuro. OHAKO B
HACTOSIIEe BpeMsl 3TH TEHACHIIMA BO MHOT'OM UCYE3JIM WU JUHAMHYHO MCUYE3aloT,
Tak Kak paboroaaTenau NpuOEraroT K HEKOTOPHIM 3allUTHBIM MpUeMaM. ITH
MPOIIECCHI «3aTSATUBAHUS TaCK» MOJACTETUBAIOTCS PSAOM JOTMOTHUTEIBHBIX
MPOIIECCOB: MOSIBJICHUEM 00JIee BBICOKOM JTOJIH JIFOJIEH, CAMOCTOSITETLHO
o0ecreunBaroInX CBOK 3aHITOCTh, 00JIe€ BHICOKUM MPOLIEHTOM paOOTaOIINX
JKCHIIMH U OOJIBIITUM YHUCJIOM CEMEH, T/Ie paboTarOT U MY M JK€Ha, TO €CTh BCE
OOoJIbIIIeE YUCIIO EBPONEUCKUX MOTPEOUTENEH MOIpaXKatoT aMepUKaHIaM U
paboTaroT 6oiiee ycepaHo, yem mnpexae. HegaBHuit 0030p, MpOBEICHHBIN B
BenukoOpurannu, ycTaHOBWI, 4TO 66% OTIIOB ceMelcTB pabOoTaOT 1O BeYepam, a
60% u3 HUX PabOTAIOT B BHIXOIHBIC. DTO SIBJICHUE Ja)e MOPOINAI0 HOBBIM TEPMHH,
MOSIBUBIIUICS B CJIOBapsSIX MHOTHX OpraHU3aIMid, — Presenteeism, kotopoe
npUOTU3UTETHFHO MOXKHO MEPEBECTH KaK «OE30TIIYYHOE MPU-CYTCTBUEY». DTO
MOHSTHE CBS3aHO C TeM (aKTOM, YTO MHOTHE PAOOTHUKH, 0OECTIOKOCHHbIE
OTCYTCTBUEM TapaHTHUH MO COXPAHCHHIO PaOOTHI, CTAPAIOTCS BHITJISCTD JIJISI CBOMX
KOMITAaHUH HE3aMEHHUMBIMU M TIO3TOMY MIEPBBIMU MPUXOIAT HA paboTy U
NoCJIeIHUMU ¢ Hee yXxoaT. KoHneuHo, nogo0Hble TEHICHIIMY 3aMETHO BIIUSIOT Ha
OTJIBIX:

e Bce 0oJIblie MPOSIBIISIETCS MapaJ0KC: €CTh JIO/IH, Y KOTOPBIX

MHOT'O BPEMEHH U MaJjio JICHET, ¥ HA000pOT, MHOTO JICHET U

MaJjio BpEMEHH, U 3TO JACUCTBUTEIBHO peaibHas mpodiema: y
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T€X, Y KOT0 €CTh JI€HbI'M, HET BpPEMEHH, a Y T€X, KTO CBOOOJICH, HET JICHET;

® Ha JIOJIO JIOJIeH, Y KOTOPBIX MHOTO JeHer, mpuxoautcs 40% o61iero priHKa
OT/IBIXA,

e cecifyac BpeMs — 3TO IIEHHBIA pecypc, ¥ O3TOMY HOTPEOUTETN aKTUBHO
MepexoAsiT OT BHUJOB OT/AbIXa, TPEOYIOMIMX OOJBIINX 3aTPAaT BPEMEHH, K
BHJIaM, CBSI3aHHBIM C MHTCHCHUBHBIM y4acTHEM (HAKOILICHUEM OIIbITa) WIIH
00J1ee BHICOKMMH JICHS)KHBIMHU pacxoJaMHu (IT03TOMY BCe Yallle MPaKTh-
KYIOTCSl 00JIee KOPOTKHE BUIBI OTIBIXA, IOPOTHE CUCTEMBI pa3BIeUCHUMN 115
JIOMAIITHET O MMOJ30BaHUS U LICHTPHI OT/ABIXA C OOJIBIIIMM YHCIIOM
aTTPaKI[OHOB);

® OCHOBHAas TpyIna, He MoANaAaIoIas MO/l YKa3aHHBIN BhIIIIE
napajoKc BpEeMEHH U JieHeT, — 00eCTIeUeHHbIC IICHCUOHEPHI.

Tpanchopmauus padoTbl U 0TABIXA

Hapsiny ¢ riiobanu3zaiueit (KOTOpO# MOMOTaloT U KOTOPYIO YCKOPSIIOT
TEXHOJOTHYCCKUE PeoOpa30BaHus), SBISIOMICHCS KIFOYEBOM CHIION, BO MHOI'OM
onpeensoieil 00JMK COBPEMEHHOTO MUPA, OOJIbIIINE U3MEHEHUS POUCXOJIAT U B
xapakrepe padbotsl. JlelicTBUTENbHO,-paboTa, rIaBHBIM 00pa3oM B CTpaHax
MTOCTUHYCTPHAIIBHOTO MUPa, CYIIECTBEHHO TPaHCHOPMUPYETCS, U TTOHSATHE
«paboTa», Kak MbI e¢ MOHUMaH B XX BEKe, U3-3a MOSBIICHHUS HOBBIX MTOAX0/I0B
MOJKET HCUYE3HYTh. BapuaHThl ayTrcopcunra (T.€. mepeaadn 4acTH BTOPOCTETICHHBIX
GYHKIHHA UTS BBITOJHEHUS BHEIIIHAM CTPYKTypaM) M MPHUTJIAIICHUE TIPU
HEO0OXOUMOCTH KOHCYJIbTAHTOB MOBBIIIAIOT JOJII0 HEIITATHBIX PAOOTHUKOB U
CIIOCOOCTBYIOT 3aKJIIOUCHUIO KPATKOCPOUYHBIX KOHTPAKTOB MEXKy paboToaaTenemM
U COTpYyIHUKOM. M3-3a 3TOT0 MpekHuil TUI pabOThI «C IEBSATH 10 MATH» UCUE3aeT.
OcHOBHast ABMXKYIIAs CUjla 3TOU TpaHC(HOpMAIITU — TEXHOJIOTHUS: 10 MEpPEe TOTO
KaK BO3MOXKHOCTH TE€JIEKOMMYHUKAIIUN COBEPIISHCTBYIOTCS, YUCIIO JIIO/ICH,
paboTaronMX CaMOCTOSITENBHO, Bo3pacTaeT. IHTepHET U CBsI3aHHBIE C HUM
TEXHOJIOTUHU MPEAOCTABISIOT OTPOMHBIE BO3MOXHOCTH JJISI KOMIIAHUM | JIIO/IEH,
nomMorasi M camum GOopMUPOBaTh CBOE Oyayllee, U XOTsI pOCT Yucia
MHTEPHETOBCKUX XOCTOB ceiluac B IeI0M 3ameiinics, B KoHIe 1990-x rogoB o
Bce eme poc co ckopocthio 70% B ro. [TocaeacTBus 3THX U3MEHECHHH TaJICKO
UyIIHE, B TOM YHCIIC TTOSBIISICTCS BCe OOJIbIas HEYBEpEHHOCTh B COXPaHCHHUH
pabodero MecTta, U3-3a 4ero pacTeT BAXKHOCTh «MapKeTHHTa ceOs» M HaOJIrogaeTCs
YCKOPEHHBIN TIepexo/] Bce OOJIBIIIOro YKCiia JIF0AeH BO MHOTHX CTpaHax Ha BHJIBI
paboT ¢ 6ostee HU3KOM 3apabOTHOH maToi. B pesynbraTe (MOCKOIBKY cama
paboTa 1 Jaxke ee TOJIKOBAHKE MEHSIOTCS) CYIIHOCTD U POJIb OT/bIXa U TYpH3Ma B
YKU3HU JIFOJICH TaK)Ke CTAHOBSITCS IPYTUMH.

ITo Mepe TOro KaKk KOMIBIOTEP CTAHOBUTCS CAMbIM OOBIYHBIM MPUOOPOM,
MOYTH OBITOBBIM, U BCe 00jiee THOKUM MHCTPYMEHTOM — 32 CUeT
pacrpoCTpaHEHUs] COBPEMEHHBIX MOOMIBHBIX TeIE()OHOB, JIPMITOMOB U MAJIMTOINOB
(4acTo CO BCTPOCHHBIM MHUHUATIOPHBIM BBICOKOCKOPOCTHBIM (haKC-MOJAEMOM),
TPaJUIIMOHHBIE TPAHUIIBI MEXKTY TEM, TJIC MBI KUBEM, TJI€ MBI pa00Ta€M U TJC MBI
pa3BieKkaeMcsi, CTaHOBSATCS Bce Oosiee pa3MbIThiMU. PaboTa joMa — 3TO ajieko He
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HOBBIN ()EHOMEH, O YEM CBUJICTEIILCTBYET OMBIT BHEIITATHUKOB U JIFOJIEH,
CaMOCTOSITEIILHO 00ECIIEYNBAIOLIUX CBOKO 3aHATOCTh; PEBOJIIOLIMIO 3/1€CH BbI3BAJI
HE HOBBIM MOAXO0/I, a MacIITadbl, B KOTOPBIX OM ceidac peanusyetcs. Poct
MH()OPMALIMOHHBIX TEXHOJOTUHN U PECTPYKTYpU3aALUs KPYITHBIX KOPIOPATUBHBIX U
MPaBUTEILCTBEHHBIX CTPYKTYpP MO BCEMY MUY AeNatoT padoTy O4eHb T'MOKOi, O
4eM MPEeXke U MeuTaTh He IpuXxoamwiock. B BenmnkoOpuTanuu yxe B HaIlIM THA
OKOJIO 2 MJTH Y€JIOBEK BECh «paboumii» IeHb TPYIATCS JOMa, U MIOJOBHHA U3 HUX
— Te, KTO 00ecreynBaeT COOCTBEHHYIO 3aHSATOCTb, & TPETh — KBUPTYaIbHBIE»
ClIy>Kalllye, MOCTOSHHO MOJIb3YIONINeCs AJi1 padOThl B KOMIAHUAX
TEJIEeKOMMYHHUKAMOHHBIMH cpecTBaMu. W 4mciio Takux pabOTHUKOB pacTeT €
6omb110i#1 ckopocThio. B kon1te 1990-x rogoB cBeimie 60% OpuTaHCKUX KOMITAaHUH
COOOITMIIN O TOW WU UHOM (hopMe UCIIONB30BaHUs TeleKoMMYyHuKanuii, a B CIIIA
10 JTWKY BapHaHTy paboTaeT mo4yTH 12 MJIH YeaoBeK (OHHM TPYIATCS JOMa WK B
noesiax). AU MUQPbI TO3BOJISIOT HPENOI0KUTh, YTO B HEKOTOPBIX CTPaHaX
TaKoM crocoO paboThl CKOPO CTAHET BO3ZMOXKHBIM JIJIsI KaXkA0T0 pabOTHUKA U3
Tpex.

XOTs AJIs1 OAHUX COTPYJIHUKOB TEXHOJIOTUYECKUE IEPEMEHBI CO3/IAI0T HOBBIE
BO3MOXHOCTH, JUJI IPYTUX OHU BBICTYNAIOT CKOPEE B HUAE YIPO3, IPUBOIS K
0oJee BHICOKMM paboYuM Harpy3kam Wid BooOIe auias ux padotsl. [{udposas
PEBOITIOHS HE 00JIeTUnIa )KU3Hb 1 MHOTUM PYKOBOJUTENSIM OM3HECa, OHA TOIBKO
O3HAYaeT, YTO TENEPh OHU MOTYT 3aHUMAThCS pabOTOM B TIOOOM MeECTe, Te
HaxoJaTcsi. Bo MHOTMX pa3BUTHIX CTpaHaX TEXHOJOTHUECKUE HOBAIIMU TaKKe
CHU3WJIM YKCIIO TPOPECCUOHANIOB C BHICOKOM MOJATOTOBKOM, YTO MIPHUBENO K OoJee
paHHEMY BBIXOJY YacCTH JIOJEH HA MEHCUI0. B MOCTUHAYyCTpUAIBHOM MHUpE
nepexo] OT MPOU3BOJICTBEHHON KOHOMUKU K SKOHOMHUKE HAa OCHOBE YCIIYT CTall
KJIFOYOM, CTUMYJHUPYIOITUM TCHJICHIIMIO aKTUBHOTO TIEpPEeX0/ia Ha MOJUTHKY OoJiee
rUOKOM 3aHATOCTH. 3a MOCEAHUE JBA IECATUIICTUSI BKJI]l POU3BOJICTBA B
BaJIOBOW BHYTpeHHUI npoaykt (BBII) B pazBuToM Mupe CHU-IILICS, U HA00OPOT,
BKJIaJ] c(ephbl ycIIyr — Bo3poc. BrpoueM, 3TOT npoliiecc He Be3e NPOUCXOIUT C
OIVMHAKOBOM CKOPOCThIO. Tak, B HEKOTOPBIX CTPpAHAX, TAKUX, KaK AmoHud u
['epmaHnus, IPOU3BOACTBEHHBIA CEKTOP OCTAETCS BAXKHBIM, ITOCKOJIBKY HA HETO
npuxoautcs okono 40% BBII, B To Bpems kak B npyrux, Hanpumep B CIIIA, Be-
aukoOpuTanny U OpaHImm, OH yke cocTaBisieT MmeHee 33%.

PaboThl MpOM3BOACTBEHHOIO XapaKTepa B Pa3BUTHIX CTPaHAX UCIBITHIBAIOT
BCe OoJIbIiee BO3ICHCTBHE CO CTOPOHBI HOBBIX MPOIIECCOB U YaCTO 3aMEHSFOTCS
aBTOMAaTU3UPOBAHHBIMU BapUAHTaMU, TaK KaK 3aTpaThl HA IEPCOHANI OUEHb
BbIcOkU. Hanpumep, B ['epManuu cTouMoCTh Tpyia pabOTHUKA HA MIPEANPUATUN
cocTaBiisieT okoJo 25 noiut. B wac, B To Bpems kak B Kutae — ot 50 nientoB jo0 1
nosutapa. Ecium pa3BuThle CTpaHbl XOTAT MOJIEPKUBATH 3aHITOCTh BHICOKOM, OHU
JOJDKHBI UCKaTh BApUAHTHI BUJIOB JIEITEIILHOCTH C BHICOKOM J00aBJICHHOM IICH-
HOCTBIO MU KOHIIEHTPUPOBATHCS HA TOM, UTO OHU YMEIOT JIeJIaTh JIyulue Bcero. Tak,
SInonus u TaliBaHb UMEIOT CBOU HUILIHU B DJIEKTPOHUKE, ['epManus — B
IPOEKTUPOBAHUU U CO3AaHUU Hae)kHOTO o0opynoBanus, CILIA — B
KOMMYHHKaIUX, a JIOHJOH SIBJSIETCS OCHOBHBIM (PUHAHCOBBIM IIECHTPOM MHUPA.
HaGnronaercs siBHast TEeHAEHIUSA MepexoAa OT TPATUIIMOHHBIX MPOU3BOICTBEHHBIX
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paboT, TpeOyIONIMX BRICOKUX 3aTPaT TPYIa, K SKOHOMHUKE ¢ 00Jiee HU3KOH ToIei
3apa0OTHOM TUTATHI, XapaKTEPHOU JIJIsl TOCYIapCTB Pa3BUBAIOIIETOCS MUPA, B TO
BpEMs KaK Pa3BUTHIE CTPAHBI CTPEMSATCS KOHKYPUPOBATH B OTPACIISX YCIYT C
OoJiee BHICOKOM JTOOABJIICHHOM IEHHOCTHIO (MApKETUHT, JUCTPUOBIOIIHS, M-
JAMacpeICTBa, KOMMYHHUKAIIMHA U OTJIBIX ), IMCHHO TH HAIPABJICHUS ITO3BOJISIIOT
Pa3BHUTHIM CTPAHAM PAa3BUTOTO MHUPA MPOJIOJDKATH YBEINYUBATH YUCIO PAOOUUX
mecT. Eciii roBopuTh 00 yciyrax, CBA3aHHBIX ¢ HHGOPMAIIHEH, TO 371€Ch
HapacTaeT KOHKYPEHIIMs, He UMEIOIas MEeKTyHApOAHBIX TPAHUIL: JCIIeBbIe CETU U
KOMMYHUKAIIMH [TO3BOJISAT MPEAOCTABIISATh YCIYTH, CBSI3aHHBIE C HH(pOpPMAaIIUEH,
MPAKTUYECKU U3 000N TOYKH MUPA.

C y4eroM JCHCTBUS 3THX OUYCHb TUHAMUYHBIX COIIMAJIBHBIX, KO-
HOMHYECKUX U KOHKYPEHTHBIX CHJI B COBPEMEHHOM MapKETHHTE Bce Oojiee
BKHYIO POJIb UTpaeT pekinama. K OCHOBHBIM TEHACHITUSAM MapKETHHTA B HAIIIN
JTHU MOYKHO OTHECTH HachlleHne (Ha OOJBIIMHCTBE PHIIKOB TEMITBI POCTa
COCTaBJISIFOT UyTh HUXe 5%), rimobanu3anuio (r1o0albHbIe TUTAHThI B KaXKI0M
OTPACII/CEKTOPE CTAHOBATCS BCe 00Jiee KPYIMHBIMU CTPYKTYpPaMH, a UX 00111ee
YHCIIO COKpamaeTcs), GparMeHTU3NPOBAHHOCTh PHIHKOB H JUBEPCU(DUKAIIHIO
npoBaiiziepoB (Harpumep, B BenukoOpuTaHuu cyrnepMapKeThl OaKaIeHHOMI
PO3HHYHOW TOPTOBIIM HAYaIM 3aHUMAThCS (DMHAHCOBBIMHU yCIyTraMH) H YII-
pOIICHHIE OpraHU3aIMOHHBIX CTPYKTYp (B pe3ysbTare nepexojia K 0ojee miocKum
YIPaBICHYCCKUM UEPAPXHSIM U aBToMaTu3aiuu). CIeJcTBHEM 3TOT'0 MbI BHIIUM
BO3HUKHOBEHHE HOBBIX OpraHU3alUi, (DOKYCHUPYIOIIMX CBOIO JEATEILHOCTH Ha
NOTPEOUTENSIX, YbH MPOIECCHI CTPOSITCS Ha KPOCC-(YHKIIMOHATBHBIX
UH(OPMAITMOHHBIX TEXHOJIOTHSX, JIJIsl UCIIOJIB30BaHUS KOTOPBIX KOMaH/IbI
KOMILJICKTYIOTCSI Y9aCTHHKAMH, UMEIOIMMHU Pa3HbIi OMBIT. Eciii TOBOPHUTH O
OyayieM omepanuii ri1o0aTbHOr0 MAPKETHHTA, B 3TOM OTHOIICHHH KOMITAHHH
JOJIKHBI CTaTh THOPUIHBIMHA M CBEPXTHOKMMU, @ MEHEKEpaM IPHUICTCS
paccMaTpuBaTh CUTYyalluu 00Jiee MTMUPOKO U CTPATETHIECKH U 00JIee aKTUBHO
CTapaThCs BIUATH HAa OyayIIre U3MEHEHHS, a HE TOJIBKO Ha
HUX pEarupoBaTh.

Ecnu roBopuTh 0 mapaMeTpax MapKeTHHTa, COBPEMEHHBIA MHUP
CTAJIKMBAETCS CO BCE O0JIee IBHO BRIPAKEHHBIM IMAPUTETOM MPOMYKIIHH, TO €CTh
TOBAPbI, CIYTU U OPEHIIBI BCE OOJBIIE CTAHOBATCS OJMHAKOBBIMU, OJTHAKO MTPHU
9TOM (4YTO TOCTATOYHO UPOHUIHO) JIFOJIH UIIYT BCe OoubmieH nuddepeHmanuy u
BCe 0OJIbIIIE MHANBUAYAITBHBIX YCIIYT, aKTUBHO pearupys Ha 0COOCHHOCTH H
MOTYEPKUBAst BAYKHOCTh Ka4eCTBa, U MOATOMY KpymHOU quddepeHuupyromieit xa-
PAKTEPUCTHKOMN TPOAYKIIUU BCE OOBINE CTAHOBUTCS MHGOPMAITUS O OpeH/IE.
MayTHHIO OMKCHIBACT TO SIBJICHUE KaK POCT KIPOCIOMe-pu3Ma» (prosumerism),
TO €CTh KakK IPOIIECC, B X0JIe KOTOPOTO MOTPEOUTEISAM pa3peiiaeTcs CaMuM
BKITFOYATHCS B pa3pabOTKy M CO3/IaHKE JKEJIATCIBbHBIX IS ce0sl IPOAYKTOB,
UCIIOJIb3YS JIJISl TOT'0 HOBBIE TEXHOJIOTHH. B 4aCTHOCTH, ACTH, THHAUHKEPHI U
MOJIOIC)Kb XOTAT HMETh MHIUBUIYATbHBIA O0JIMK M IIOATOMY JIFOOSIT IIpUCIIOCa0-
JIMBATh TOBAPbI M YCIYTH 0] ce0s1. Byayun norpeduTensMu 3aBTpariHero qus (a
TaKXKe M CETOJHSAIIHEr0), 3TH IPYIITB (POPMUPYIOT KYJIBTYPY THIIA KCIETANTE 3TO
TakK, KaK s X04y», ¥ peKJIaMOJIaTeJIH JJOJDKHBI 3TO YUUThIBaTh4. PasymeeTcs,
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MOTPEOUTENIH XOTAT MOJIyYaTh BHITO/IBI OT MPEAJiaraeéMblX BApUAHTOB TOBAPOB U
YCIIYT, U MApKETOJI0TaM NPUAETCS OCOOCHHO MOJYEPKUBATH KaY€CTBO U YCIYTU
CBOEH MPOYKIIUHU, YTOOBI COXPAHATH JIOSIIBHOCTh MOTpeduTeneit. st aToro um
HaJI0 TIEPEUTH OT MeHTalIbHOE ™ «clienail U npojai» K «BBICIYIIAA U 00CTYKU».
[TosiBeHre MOIOOHBIX HOBBIX CTPYKTYP MPHUBEAET K OOJIBIINM MOCAEACTBUIM AJIsI
oTpaciieid Typu3Ma U OTJbIXa, U KaK CJIeICTBUE — JIJIsl CEKTOPOB,
CHEIUATM3UPYIOMNUXCS HA TTPOJBMKEHUU UMHUDKEH 1 peanu3anuu hanTasuit
JTIOJIeH.

I'1o0anbHasi aKTUBU3ANMS JKEHIUH

Bo03M0XxHO, 0JJHUM U3 HarboJiee SIBHO BBIPAKCHHBIX ()EHOMEHOB BTOPOM
noJ0BUHBI XX BeKa craia riiodajibHasi akTHBH3AIIKs KCHIUH. B cienyroniem
TBICSYCIICTHN UX THOKOCTh M CAMOJIOCTATOYHOCTh CTAHYT OCHOBHBIMHU KITFOYaMHU
ISl MX BBDKUBAHUS. U MOCKOBKY KEHIIUHBI YK€ B3sUTH Ha BOOPYKCHUE THOKHIA
HOJIXOJT K )KU3HH, YMEJIO KOMOMHHUPYS BOIPOCHI KAPbEPbl U CEMbH, OHH B OOJIBIICH
CTETICHH CIIOCOOHBI JOOUTHCS POIBETAHUS, YEM MYKUUHBI,B MPEKHUE TOJIBI.
dakTUvecku, My>KYUHBI TOPA3/I0 XyXKe MOATOTOBICHBI K BCTpede C OyIyIuMm,
0COOEHHO MPECTABUTEIHN MOKOJIe- HUs «030U-0yMa», pOAUBIIHMECS B TIEPUOJ] C
1946 no 1961 rr., rpymiibl, KOTOpasi CKOpPee BCETO MOYYBCTBYET CBOIO
OTYYXJICHHOCTh H HU3KYI0 TOTOBHOCTH K HOBBIM JKU3HECHHBIM SIBIICHUSIM,
BO3HUKAIOIIMUM B HAIllld JHH. Ba)KHO OTMETHTB, UTO XOTsI 00pa30BaTEIIbHbIC
BO3MOKHOCTH JOCTYITHBI BCEM, JKCHIITHBI TI0 BCEMY MHUPY 3HAUYUTEIIHHO aKTHBHEE
YUUTBIBAIOT IMOBBIMIAONINECS CTAHIAPTHI 00pa30BaHuUs, YeM MY>KUHHBI, U B TEX
Clly4asiX, KOT/Ia OHH BOBJICKAIOTCS B MOJIMTUYECKYIO J)KU3Hb, TO YaIlle MYXYUH
MIOJIO’KUTENIBHO TOJIOCYIOT IO BOIIPOCaM OJIATOCOCTOSTHUS M 9KOJIOTHUECKON
3aIIUTHI.

Ha 3anazie mo3uius KeHIUH 3a MOCeTHEE NeCATUIICTHE PE3KO
U3MEHWIACh, KAK U UX BAXKHOCTbH KakK morpeduteneii. Tenepb OHU OKa3bIBAIOT
ropaszao 6oJbllee BIMSHIE Ha TTOKYATEIbCKOE MOBEICHNE U TTOJTUTHYECKIE
U3MEHEHUS B )KU3HU, YeM KOT/1a-n00 B nponwioM. [1o stomy moBony burim
(Beeghley) 3amedaer, 4to eciu paHbIlle XKEHIIIMH CIIPANTABAIH, KaK HX MYKbS
3apa0aThIBAIOT HA XKU3Hb, TO TEIIEPh CUTYAIUsl U3MEHUIIACh Ha
IIPOTUBOIIOJIOXKHYIO: BCE Yallle MY>KIHH CITPAIIHBAIOT, YEM 3aHUMAIOTCS X
KEHBI?5 MapKeToJIoru AUTEIHHOE BpeMsi HTHOPHPOBAIIN TIOTPEOUTEIHCKIE
3aITpOCHI JKEHIIIMH, HO MOBBIIICHHE UX MOIIY M BIUSHUS HEU30CKHO MPUBEICT K
TOMY, 9TO €CJI MapKETOJIOTH HE H3MEHST CBOCTO OTHOIICHHUS, TO UM K€ CAMUM
Oyzaer xyxe. B Hamm THU )KEHITUHBI coCcTaBIsIOT mouTH 40% BceX aMepHKaHCKUX
TpyIsuIxcs B ctpane, 4to Ha 11% Beime nmo cpaBuenuto ¢ 1960 r. Kapon
Henwcon (Carol Nelson) no stomy moBoy yTBepKIaeT, 4To celdyac CUTyaIusl
OYCHBb OTJIIMYACTCS OT NMPOILION: 35 JIeT Ha3a)| TUITMYHAS aMEePUKAHCKasl XKCHIIUHA
3aKaHYMBAJa CPEIHION0 MIKOTY, BRIXOIUIIA 3aMYXK, poskaja JIETei U ocTaBaiach
JI0Ma, 3aHUMAasICh CeMbel. B Te TOMbI 0 JKEHIUHAX, ENIAIONINX Kapbepy HapsIy C
MYXUYMHAMH, TPAKTUYECKH HE OBLIO CIBIIIHOG.

OHaKO XOTS TEHJIEPHBIA pa3pblB YMEHBIIWICS, KeHIIUHBI B CIITA
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MPOIOJKAIOT 3apabaThiBaTh MEHBIIIE, YEM UX KOJIJIETH-MY>KUHHBI: B CEPEIUHE
1990-x rogoB ux 3apaboTHas miaara B cpeHeM cocTapisiia /2% ot 3apaboTHOM
IIaThl MY)KYWH, B TO BpeMs Kak B 1960 1. oHa paBHsuTach mpuOm3uTenbHO 61%.
YuuTeIBas CTOJIb MEAJIEHHYIO IUHAMUKY COKPAIIEHUs, MOXKHO TOBOPUTh, YTO
OKHMJIaTh IOCTUKEHUS TApUTETa B OIUIaTe B OirbkaiiemM OyayniemM He
npuxoautces. Takxke BO3MOKHO HETPABUIbLHO TOBOPUTH U 00 «aKTHUBU3ALIUU
3HAYUMOCTH >KEHIITUH» TOJIBKO TOTOMY, UTO <OKEHIIMHBI — 3TO e1ie Ooiee
(bparMeHTU3UPOBAHHBIN PHIHOK, YeM MYKUMHBI»/. Ecniu 6path 3anaj B 1esioM, TO
3/1€Ch MOKHO Pa3/IeJIUTh KEHILUH 110 KPUTEPHUSIM OTBETCTBEHHOCTH, KOTOPYIO OHU
HECYT, YPOBHIO UX (PMHAHCOBON HE3aBUCUMOCTH U KOJIMYECTBY PaCIIOIaraeMoro
MU CBO-1 1071HOTO BpeMeHH. [10100HOE JeeHIe TaK)Ke MOKHO OCYIIECTBUTh Ha
OCHOBE psijia COIIMOIKOHOMHUYECKUX (hakTopoB. K ToMy ke Ha-IIt01aeTcs
CYILIECTBEHHOE PA3JIMYME MEKIY OIMBITOM KEHIIUH U3 UHIYCTPUATIbHBIX U
Pa3BUBAIOIINXCS CTPAH, a TAKXKE U3 MEHEE Pa3-UUTHIX CTPaH.

B HekoTophIX pernoHax Asum Mbl Habm0gaeM 1o, uto Heficoutt (Neisbitt)
omnucan «KMUPHOM, HO OT 3TOr0 HE MEHEE MOIIHOU peBoouuein». Hanpumep, B
Snonun u lIBenuu cerlyac 0AMHAKOBBIE MOKA3aTEJIN CPEITHUX BO3PACTOB JIOAEH,
BCTYIAOIIMX BIEPBBIC B Opak: 27 et miis keHmuH 1 30 — s mysxunH. Ecin
rOBOPUTH 00 A3HH, TO Mbl MOXEM YBUJIETh MOSIBJICHUE ABYX A3HU: XOTs 00Jb-
IIMHCTBO KEHIIWH HA 3TOM KOHTMHEHTE MPOJOJDKAKT BECTH TPAIULIMOHHYIO
KU3Hb, MOSBISIOTCS MUJUIMOHBI SHEPTUYHBIX a3MATCKUX KEHIIUH, — U 3TO CUJIA, C
KOTOPOW MHP NOJDKEH cunTaThCs. B Kurae »KeHIuHbI y4acTBYIOT BO BCEX
aCTeKTax JKU3HU CTPAHbI, 1 MACIITA0bl 3TOTO YYaCTHUsI OTPOMHBIE KEHITUHBI
BBICTYIIAIOT U KaK COTPYJAHUKH, U KaK OTPEOUTENH, K TOMY K€ Ha HUX
npuxoautcs 25% o61iero yucia npeanpuHuMareneid. A3MaTCKUe )KSHIITMHBI BCE
aKTUBHEE JOOMBAIOTCS 00pa30BaTEIBLHOTO MAPUTETA C MYKUYUHAMH, 10 CPABHEHUIO
¢ CIIA u EBpomnbl ux J0Jisl B UKCJIE 3aHSTHIX BbIIE. B 3TOM OTHOILIIEHUH B 3TOU
YaCTU MUPA, T/I€ KEHILIUHBI B TCYEHUE CTOJIETUH KUJIM B TEHU MYKUMH, HOBBIE
BO3MOKHOCTH 0COOEHHO HarJisiiHbl. HOBbIE BapHaHThl — 3TO KyJIbMUHALIUS
MHOT'HX MPOIECCOB, BKIIIOUAIOIINX HEXBATKY pabouyux pykK, obecriedueHrue MoJIHOU
YaHSATOCTH, 00pa30BaHUE U MOSBJICHUE TEXHOJIOTUH, HEUTPAIbHBIX C TEHIEPHON
TOYKH 3peHus. [1o 3ToMy MOBOY B OJIHOM CUHTaIypCKOM ra3eTe ObLJIO CKa3aHo
Tak: «Bcero 3a 0JHO MOKOJIEHNE B HEKOTOPBIX a3MAaTCKUX CTPAHAX MOSBUIIOCH
MHOKECTBO ECHILMH, CTPEMSIIIUXCS K Kapbepe, I KOTOPBIX XapaKTepHa BbICOKAs
MOOUITEHOCTH, TTI00aTbHOCTh MBIIIUICHHUS, BIMSTHUE U aMOUITMO3HOCTh. JTO, HECO-
MHEHHO, OTPOMHOE JIOCTHKEHHUE. »8

OpnHako HECMOTPS HA TOJIOOHBIN yCTEeX, KEHITUHBI B A3UU TaKKe MOTy4aroT
MEHbIIE, YEM MYKUHUHBI, U IOABEPKEHBI TOMY K€ «CTEKIITHHOMY ITOTOJIKY>»
(cutyarus, Ipu KOTOPOH pabOTHHUK HE MPOJIBUTAETCS MO JOJPKHOCTHOM JICCTHUIIC
BBIIIIE ONPEJICIEHHOT0 YPOBHS, XOTs €ro MpodecCHOHalIbHAs TTOAITOTOBKA U
pe3ynbTaThl HA IPEXKHEM MeCTe paOOThI MO3BOJISIOT 3TO — MPUMEHY.
NIEPEBOTUNKA),

KaK ¥ Ha 3amnajie, XOTsS UX YKOHOMUYECKHUE JOCTUKEHUS 0053aTEIHLHO MPOSBITCS B
BUJIe 00Jiee 3aMETHBIX COIIMATBHBIX U MOJUTUYECKUX n3MeHeHu. OTHako Ha
3amnajie )KCHIIUHBI YK€ MTOTUTU3UPOBAHBI, 1 MOKHO ITPUBECTH MHOKECTBO
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MPUMEPOB, KOT/Ia dKEHUIMHBI CO3[al0T OpraHu3aliy, TpeOyroIue NpoBeACHUS
HY>XHBIX JJIs1 HUX U3MEeHEHUM. JloCTHXKEeHUS dKEHILUH B A3UH HE CIIeTyeT
MpPEyMEHbIIATh, IPUYEM HAJI0 YUYUTHIBATH, UTO ATU EPEMEHBI TPOU30ITH B Cpelie
C 0COOBIMU COIMATILHBIMU U KYJIbTYPHBIMU TPAAUIUSMHU, T]I€ )KEHILIUHBI SIBISIOTCS
XPaHUTEIISIMU JOMAITHEro o4ara u rjie My>KYUHbl CYMTAIOTCS SKBUBAJICHTOM CHUJIbI
U arpecCUBHOCTH (sHB), a JKEHIIIMHBI — ITACCUBHOCTH W TUTATEIILHOM CPEJIbI
(uep)9. HecoMHEHHO, JKEHIIIMHBI HA 3TOM KOHTHHEHTE ceiidac OpOCcaroT BHI30B
NpeKHEH OCHOBE MY)KCKOM CHJIBI, B CBsI3U ¢ yeM HelcOuTT B cBOEM aHanm3e
JleTIaeT clieayronuid BRIBOA: «A3usg B XX| Beke CTaHET JIMACPOM IO POJIU >KEHIIUH,
OHM HaJAJAT MapTHEPCKHUE OTHOLIEHUS C )KEHIIIMHAMU Ha 3amnajie, 4To MpUBEIET K
CO3/IaHHIO B MUPE HOBOM KPUTUYECKON MaccChl riodanbHoOro xapakrepa.»10

N3MeHeHMe npeKHUX TUIIOB IOMAILIHUX X039 CTB

CHuXeHHe 3aBUCUMOCTH JKEHIIHH OT MY)KUHMH YCKOPSIETCS B pe3yibTaTe ACHCTBHS
psina GakTopoB, B TOM YHCIIE HHIYCTPUANTHU3AINH, YPOAHU3AINH, PACIIUPEHHS
Jriara3oHa BEIOOpA CIyTHUKA KU3HU NPU 3aKITI0UYEHUHU Opaka, akTHBU3ALUN
TOOpayvHBIX CEKCYaIbHBIX OTHOIIEHUH, 00Jiee MUPOKOTO NCIIOIB30BAHUS
MIPOTHUBO3aYaTOYHBIX CPECTB, YBEIMUCHUS YUCIa a00PTOB, Pa3BOJAOB U TPYIOBOI
3aHSATOCTHU KEHIIWH. DTH TEHJCHIIUN HE OTPAHUYHMBAIOTCS TPAHUIIAMH 3ariaja, Tak
Kak A3us Tak)kKe HauMHAET Bce 0oJiee aKTUBHO WX MCTBITHIBATh, pearupys Ha
MOBBIIIAOIIYIOCS JIOJIIO JKEHIITUH B 001I1eM Yucie Tpyasmuxcs. B pesynbrare
ATOTO TPAAMUIIMOHHAS CEeMeiHas )KU3Hb MEHSETCS, U, BOBMOXHO, OJIHA U3 HanboJee
dbyHIaMeHTaIbHBIX MTPOOJIEM, C KOTOPOU B HACTOSAIIEE BpEMSs CTAIKUBaeTCs 3anaj
(XOT# TIOKa HE CTOJIb SIBHO B IPYTMX PErMOHAX), — 3TO aKTUBU3AIIUS JTOMAIITHUX
XO3UCTB U OJJHOBPEMEHHOE CHMKCHHE 3HAUNMOCTH CeMbU. Pazymeercs, cembs
MEHSIETCSI, ¥ 9TO MMPOUCXOAUT BO BCEM 3aMaJHOM HHIyCTPHAILHOM Mupe. TepMuH
«CEMBbSI» OTHOCUTCS K IBYM WUJIU OOJIBIIIEMY YUCITY JIIOJEH, SIBIISIOIIUXCS
POJCTBEHHUKAMH 10 KPOBH, OpaKy WM YCHIHOBICHUIO/YA0UYEPEHUIO,
MPOKUBAIOIIMMU. DTOT TUII B HACTOSAIIEE BPEMS HA 3amnajie BCTPEUAECTCS HE TakK
9acTo, KaK B MPOIILJIOM, B TO BpeMs KaK YUCJIO «IOMAIIHUX XO3SHCTB», HA000pOT,
Bo3pactaeT. [log moHsTHE «IOMAIIHEE XO35ICTBO» MOT'YT MOMAaaTh TOCTATOUYHO
pasHble 00BEAUHEHUS JTIOJICH: HAapUMep, My>KUYWHA U )KCHIIIMHA, KUBYIIHE BMECTE
0e3 Opaka,; rpymnmna apy3eil; Inuua, IpoKUBAIOIIME B OJJHOM KBApTHUPE; COBMECTHO
BEyLINE XO35HCTBO KBApTUPAHTHIL. B TO jxe camoe BpeMsi IPOUCXOAUT PE3KOE
COKpAIlleHHe JOJU TaK Ha3bIBAEMOW HYKJICAPHON CEMbHU, MOBBIIICHNE YHCIIA
«CMETIaHHBIX» ceMer u cemelt ¢ ogauM poauteneM. B CIIIA 30% Bcex momantHux
XO3SICTB MPUXOAUTCS HA XO35MUCTBA, HE CBSI3aHHBIE C CEMbEH, UTO YXKE MPEBBICUIIO
TpaJUIIMOHHBIC ceMbH (mapbl B Opake ¢ netbMHu). Ceituac 33% neteii poxkaaetcs
0e3 Opaka ux poaureneii. Kpome Toro, mo Bcemy 3amagHoMy MUPY pacTeT OIS
Pa3BOJIOB, a U3MEHSIIOIINECS TUIIBI Pa0OTHI BCE CHIIbHEE BIHSIIOT Ha KOHICIIIIH,
JIeKaIlre B OCHOBE TPAIUIIMOHHON CEMBH.
CeroJiHs K «TpaJIMLIMIOHHOMY>» BapUaHTY, KOTJa MYyK «3apa0aTbiBaeT Ha XJeh», a
JKeHa «3aHUMAEeTCs JOMOM», OTHOCUTCS MeHee 4% aMepruKaHCKUX CeMEH.
ConmanpHble U AeMorpaduyecKue mepeMeHbl TAK)Ke MOBHIIIAIOT BaKHOCTD
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PBIHKOB JIJIs1 OTMHOKHX JTFOZICH; KaK OXKUAACTCS, B OYIyIIeM OAUHOKUE MYKIMHBI
CTaHyT OCOOEHHO Ba)KHBIM II€JIEBBIM pEIHKOM. B BenmukoOpuTanuu aucio
JOMAITHUX XO3SMCTB, COCTOSIINX M3 OJHOT0 YeJIOBEeKa, KaK MIPOrHO3upyeT M
unten (Mintel), 3a 1998—2002 rr. Bo3pacteT Ha 11%. B BennkoOpuTanuu 4uciio
JIIOJICH, BCTYIMAIONIUX B Opak, 3a nocieaane 20 JIeT MoCTOSHHO CHIKaeTcs: ¢ 17 Ha
Thicsay B 1975 1. 1o 11 Ha Teicsuy B 1995 . Vke B 1990 r. B CIIIA 23 mutH, uiu
22%, «X035€K» KUJIbs OBUTH MY>KYMHAMH, U UX YUCJIO PACTET, B TO BPEMsI KakK pas-
Mep JOMAITHUX XO3SMCTB YMEHBIIIACTCS, @ YUCIIO JOMAITHUX XO35HUCTB U3 OJTHOTO
YeJIOBEKa YBEINYUBACTCS. MYy KUMHBI-«X03UKN», KaK MPAaBUIIO, )KUBYT OJHH, O€3
ceMbH: cBbIlIe 80% 13 HUX HE UMEIOT J€TEH, Y )KEHIUH dTOT MOKa3aTellh
cocraBiisgeT 58%. DTH-KAaTErOpUU CKOHIICHTPUPOBAHBI B BO3PACTHBIX TPyIIaXx /10
35 u cBblie 65 net. Tenepp, korja Bce 00bIe U OOJBIIE JTI0JEH OTKIAIbIBAIOT
Ha 0oJiee 3peIblii BO3pacT 3aKIII0OUCHUE OpaKa U TOSIBIICHHE JIETEH, OTKa3 OT
HYKJICQPHON CEMbU IIPOUCXOJIUT BCE aKTUBHEE, YTO COTIPOBOXKIAETCS POCTOM
MPEITIOKESHUS TPOTYKTOB TypHU3Ma U OT/bIXa, IPEeIHA3HAYCHHBIX JIJIs TIap 0e3
nereit. B BenukoOputanuu 66% coBpeMEHHBIX MOE30K Ha OT/IBIX COBEPIIAIOTCS
0e3 JeTei.

IHpumep pexnamnt 5.1

Coepemennblii nocemumeJib

OpumancKozo nada, unu pa3iuyHble

8UObL OMObIXA

[TocTOSIHHO BO3HUKAIOIIUE MOJIHBIC TCUCHHS M TCHJICHIIUH, COTIPOBOXK/1aeMbIC
o0y /TaroIIeH peKkiIaMoil, CBUACTECIIbCTBYIOT, YTO JTIOOUTEIH ITOCETUTD Ma0bI B
BenukoOpuTaHur UMEIOT Tereph 00Jiee N30IPEHHBIC BKYCHI U 00JI€¢ BHICOKHE
OKHJaHUS B OTHOIIEHUHU COIMAILHON aTMOC(EphI B TUX 3aBEIACHUIX, YEM
npexe. HeIHe N TOCeTUTENh MOXKET OBITh HETPOM, OCJIbIM, TeeM,
TPAAUIIMOHAINCTOM, KEHIIMHOW WK MY>KUYUHOU B Bo3pacTe oT 17 no 35 ner.
Own/oHa y»e MPUBBIKIIN K MTOJOOHBIM 3aBEICHUSIM, T]I€ TIPEAIAratoTCcsl TpeOyeMbIe
UM YCIIYTH, TJI€ CO3J]aeTCs COOTBETCTBYIOIIAs aTMocdepa, ¥ 3a CBOH JICHBIH XOTST
MOJIYYUTh BCE, UTO eMy/ei HaJl0. XOTs TpaAUIMOHHBIM OpUTaHCKUI a0 Mo-
MPS)KHEMY CYIIECTBYET, IPUBBIYKH U THITBI TOTPeOIeHNS OpUTAHCKUX JIFOOUTEICH
BBITIUTH CTAHOBATCS BCe 00J1ee CII0KHBIMA. MOYKHO BBIJICTUTD YETHIPE OCHOBHBIX
THIIA 3aBEJICHUH, TOMUHHPYIOIIHUX B 3TOM ceKTope. bapsl 1151 paboTarommx
MY>KYHMH, MECTHBIC 3aBEICHUS JIJIsl IOCTOSHHBIX IIOCETUTENICH B ceMel, HOUHBIC
Oapsl, HanpuMep, Bxoasaiiue B ceth Rat and Carrot, u mogubIe 6aphl, 4acTo Mpu
KiTy0ax. boyiee Toro, HECMOTPsI HAa MHOKECTBO YKE ICHCTBYIOIIUX TEMAaTHICCKUX
0apoB, Kak cO3/1aeTcs BIICYATICHUE, CIIPOC Ha HUX MPOJI0JDKAET PACTH.
HccnenoBanue, BeINOJIHEHHOE MUH-TEIOM, OKa3kiBaeT, yTo 50% moceTureneit
XOTSAT e1nie 0osee BhICOKOM TeMa-TUYHOCTH 0apoB, 42% 3auHTepecoBaHbl B
TeMaTUYeCcKuX O0apax ClOPTUBHOM HampaBlieHHOCTH, nocetuteneit ot 20 no 24 ner
0COOCHHO MHTEpECYeT KnHeMaTorpadudeckasi TeMaTHKa, YTO TAKKE OYCHb
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NOMYJISIPHBI Oapbl C My3bIKaIbHONW OPUEHTALIUEH.

[TaGw1 OosTbIIe HE ABISIOTCS TEPPUTOPUSMU MMPEUMYIIIECTBEHHO IS
MY>KYWH, ¥ BIQJICTbIIBI BCE aKTUBHEE MPEIaraloT 0apbl, OpUCHTUPOBAHHBIC HA
’KCHIIUH, YTOOBI MPUBIIEKATH 3Ty BBITOJHYIO JIJISI HUX KATETOPHIO, Y KOTOPBIX
Teneph ropas3ao 0oJbie CBOOOHBIX AECHET U KOTOPHIE OTKIIAIBIBAIOT POXKICHUE
JeTei Ha OoJsiee MO3AHUE MEPUOAbl )KU3HU. Ha 3TOM phIHKE, KOTOPBIN YK€ CTOUT
4,8 MiIp JOIUT. B TOJI, TOMUMO MPUATHOM aTMoc(ephl APyTUM MarHuTOM
BBICTYIIa€T BKYCHAsl €/1a, YICPKUBAIOIIAsl TIOCETUTENICH B 3aBEJICHUSX JIOJBIIE U 32
CYET 3TOr0 MPUHOCSIIAs AOMOJIHUTENbHbIE 10X0 bl. OUeHb MPUBJIEKATEIbHBIM
PBIHKOM J1J1s1 OpUTAHCKHUX MA00B SBISIOTCSA MOTPEOUTETU-TEN: 3TO MOTEHIIUATbHBIE
KJIMEHTBI, HACIaKTAfOIIHECs BBIMTMBKON U MPOBEICHUEM BEUCPOB B 3aBEJICHUSIX U
HE OTPaHUYCHHBIC BPEMEHEM WM (PUHAHCAMU, KaK WICHBI HYKJICapHOUW CEMBH.
YToOBI MPUBJICYD TAKUX BBITOIHBIX TSI CEOsI KIIMEHTOB, MPOCKTUPOBIIUKY TA00B U
0apoB cO37aI0T HEOOBIYHYIO U TPUBJICKATEILHYIO CPEIy, HAIPUMEp, TaKyI0, KaK B
Freedom Bar B nonnonckom paiione Coxo Eciau XXI Bek, mo-BUIUMOMY, JIUIIIH
no3xe OyAyT CUMTATh 3MOXON JOMAIIHUX XO35MCTB, TO B 3Py BCE BO3pACTAIOLIEH
CEeKCyaJIbHOU
Tnbepann3anny y)Xe ceiiuac MOKHO YBUACTh 00Jiee MUPOKOe MPU3HAHKE
bTEPHATUBHBIX CTUJIEH )XKU3HU. B 4acTHOCTH, YK€ TOMOCEKCYyaIbHOCTh HU OT
KOT'O HE TIPSYETCS, U XOTS COBCEM HE00s13aTeIbHO OHA TIPU3HAETCS BCEMU, MHOTHE
MapKETOJIOTH YK€ Hadajlu aHAIM3UPOBATh SKOHOMUYECKYIO MOIIh TaK
HA3bIBAEMBIX «PO30BBIX KOJUIEKTHBOBY». Psi/1 criennanucToB yKa3bIBaeT, 4TO
TYPUCTUYECKUI PHIHOK I'€€B U JICCOUSHOK SIBISETCS MOTCHIIMAIBHO OUYEHb
KPYIHBIM U BKIJIIOYAET JIIOJIEH C BRICOKMMH J0X0JIaMH, XOPOIIIUM 00pa30BaHUEM U
otnuHOM ipodeccruonanbuoi moaroroBkoit. B CIIA moutu 40% HexeHaThIxX
MapPTHEPOB TOMOCEKCYaTbHOW OPHEHTAIIMHM UMEIOT JUIUIOM KOJUIE/HKA B OTIUYHE
ot 18% reTepocekcyanbHbBIX MAPTHEPOB, obmIaromuxcs 6e3 opaka, u 13% nuii,
BcTynuBIIMX B Opak. Eciiu 86% naptaepos rees u 81 % napTHepoB JiecOUSHOK
UMEIOT 00pa30BaHKE BBIIIE CPETHETO, TO Y HEXKEHATHIX TAPTHEPOB
reTepPOCEeKCYyaIbHOTO TUTA TOJIBKO /4% UMEIOT AUIIOM CpeJlHeN MmIKOJbI. JIJis
yuTareneit xxypHanoB s reeB B CIIIA xapaktepeH mpoduiib ropas3io BBIIIIE
cpemHero ypoBHs: 7% W3 HUX UMEIOT CTETICHb JIOKTOPA IO CPABHEHUIO C MEHEE
yeM 1% Bcero Hacenenust CIIA, a cpeqnuil 10X04 UX IOMAIIHUX XO35UCTB B
1990-x rogax cocrapmsut 51 Teic. 300 oI, MO CpaBHEHHIO C HAITMOHAJIBHBIM
cpeaaum nokazatesiaeM 30 teic. 50 momr. MmeeTcss MHOXkeCTBO (pakToB,
CBUCTENbCTBYIOIINX, YTO TAphl T€EB UMEIOT 00JIee BHICOKUI CpeTHUMN JOXO0I U
OoJbIie CBOOOHOTO BPEMEHH, YeM reTepocekcyaibl. Toabko y MeHee yeM 5% map
reeB €CTh JIETH, XOTS HAJ0 MOMHUTh, YTO MO I0OHBIE 0030pbI, BO3MOXKHO,
CJIMIITKOM YIPOIICHHO MOJIXOMIT K TOMOCEKCYaTbHOMY PBIHKY, a Tak)Ke TO, YTo,
KaK ¥ Ha JIPyTUX CETMEHTAaX PBIHKA, 3/16Ch €CTh BBICOKOOOECIICUYCHHBIC U
HU3KO000ECTICUCHHBIC
npezacraButenu (CuryamoHHbIH npumep 5.1)

Craperwmuii «3anaa» 1 MoJ1oa0il «<BocTok»
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Bo3moxHO, Hanboiee CUITbHBIM OTIUYHEM 37ECh SBISIOTCS JeMorpaduaeckue
MIPOIIECCHI: Pa3BUTHIN MU MPOIOJDKACT CTAPETh, a PA3BUBAIOIIUINCS MUP
CTaHOBHTCS Bce Oosee MomoapiM. Craperoiiee HaceaeHrne — 3To (heHOMEH, He
SIBJISIFOITANCS MCKITIOYUTEIIBHBIM TOJIBKO ISl Pa3BUTBIX CTPaH, IMMOCKOJIBKY,
ckaxxeM, B Kutae, rjie BlacTu mpoBOAST MOJMTHKY OJTHOTO peOCHKA B CEMbE, K
2030 r. maTas gacTh HaceneHus mpeBbicuT 60-TeTHUI BO3pacT. AHAIOTMYHOE TI0-
noxxeHue HaOmonaercs B Tammannae, TaiiBane u FOxuoit Kopee. Tem He meHee,
HAJI0 YYUTHIBATh, 4TO OOJIee MOJOBUHBI HAaCEIECHU 3EMHOTO IIapa B HACTOSIICE
BpeMst umeeT Bo3pact meHee 20 set, a 90% u3 HuX KUBYT B Oojiee OeqHOM
pasBuBarorieMcs mupe. 1M HaobopoT, HaceneHne pa3BUTHIX CTpaH Bce Ooee
HAKPBIBACT KBOJHA CTAPCHHSI», U ATOT MPOIIECC XOPOIIO «3a0KYMEHTHPOBAHY.
Bospacratomas mpo10/KATETLHOCTD JKU3HU KaK pe3ysIbTaT YIAydIIEHHOTO Me-
JTUITUHCKOTO 00CITY)KMBAHUS Y TTOBBIMIAIOIIMXCS CTAHAAPTOB KU3HH TAK)KE MCHSICT
BO3pacTHOU npoduiib arojieid. B pa3zBuToM Mupe Jiroau )KUBYT B cpeHeM Ha 25 jet
noJibiine, ueM B Hayasie XX cronetus, 1 B Hayane XXI| Beka Bo3pact
MPUOTU3UTEITFHO OJJHOTO U3 ceMu 4YesoBek B CeBepHO Amepuke u Smonuu Oyner
npeBsimath 64 roga. B CIIA auHamMuka pocta 4uciia MoKIIbIX MOTpeOuTesneit B
JIBa pasa MPEBBIIIACT 3TOT MTOKA3aTe/b JUIsl HACeJISHHUs, B IIeIOM: cBbImIe 30 MiIH
aMepuKkaHIeB, nian 12% Bcero HaceneHUs, UIMEIOT Bo3pacT 6osee 65 er, u B
nocneayromnpe 50 et 3To ynciio yaBoutcs. OHAKO B OOJTBITUHCTBE CTPaH
3anagHoi EBpOIIBI MOKa3aTeb POKIaeMOCTH CIIMIIIKOM HU30K JaKe JJI TOTO,
94TOOBI TIOIJICPKUBATH TEKYITUH BO3pacTHOM npoduiib Hacenenus, u k 2020 r.
MOJIOBHHA B3POCHBIX )uTenel EBporibl mpeBbicuT 50-eTHHIA BO3pacT.

DTa TeHJICHIIUS CTApEHUS MUPOKO YUUTHIBACTCS B INTEPATYPE 10
MapKeTHUHTY TypHu3Ma, HO, KaK Mbl YBUJUM B TJI. 6, peKkJiaMoaTe)Id He BCeraa
3HAIOT, KaK pa3padaThiBaTh COOOIICHUS, SABIISIOIIUECS MPUBICKATCILHBIMH JIJIS
ATOr0 BO3pacTHOTO cermeHTa. Celiyac MHOTHE U3 MpeTaraeMbIX UMUA UMHUJKEH
CJIMIITKOM CTEPEOTHUITHBI M YaCTO BBI3BIBAIOT Y MPEJCTABUTEIICH 3TOTO BO3PACTHOTO
CETMEHTa YyBCTBO OTUYKJAeHHOCTH. OCHOBHOM I1€1hI0 MaPKETOJIOTOB BBICTYIIAIOT
B [IEPBYIO OUepeab MPEACTAaBUTENHN MOKOJIEeHHs 0201-0yma, a He TOKOJIECHUS TEX,
KoMy 3a 50, KoTopoMy, Kak 1 00Jiee MOJIOJABIM IOTPEOUTEISAM TaK Ha3bIBAEMOTO
MOKOJICHUS X, 4acTO JOCTaTOYHOTO BHUMaHus He ynensercs. Hegasao Kapen
Putun (Karen Ritchie) nmpemioxuia H3MEHHTD ONpeIeiicHUE MMOKOICHUs X, U
TeIepb OHO MPUMEHSETCS K JTII0IIM, poauBmumMcs B 1961—1981 ronax, T.e. k TeM,
kotopbiM B 2001 r. ncromamnock ot 20 no 40 ner. UHTEpecHO OTMETUTD, YTO,
€CJIM CJIeIOBATh 3TOMY omnpenenennto, ux aucio B CIIA nocme 1980 r. npeBbiciiio
YHCJIO TIPEJICTABUTEINICH MOKOJIeHUs 090u-0yma, mocTurayB B cepeaune 1990 romon
78,4 muH, i 30% HaceleHUs CTpaHbl, B TO BpeMs KaK Ha JOJII0 «OyMepoB»
NPUXOAUIIOCH MeHbIIe 26%0.

[Tomo6HBIC MEeMorpaduecKue TaHHbIC TOKHBI OBITh HHTEPECHBI JUISI BCEX
MapKEeTOJIOTOB TypH3Ma U OTJIbIXa, 0COOECHHO MPH MOSBICHUU KHOBBIX»
TYPUCTUYECKUX PETUOHOB C 00JIE€ MOJIOBIM BO3pAC-IILIM MPOPUIIEM, TIPEKIE
Bcero B A3uu. binarogapst rmo0anu3anuu, TCMHBI KOTOPOH YCKOPSFOTCS B
pe3yNbTaTe TEXHOJOTHUECKUX WHHOBAIIUHN U TIOSIBJICHUS TII00aTEHON MOJIOICKHOM
KyJIbTYPBI, MOKET BO3HUKHYThH HOBasI, 00JIee MOJIO/Iasi TPYIINa MOTpeOnuTeneH
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MPOAYKIIMU OT/AbIXa U TyTemecTBui. [IpeacraBuTtenu nokoyieHus: X, KIpeKpacHo
pazOuparonirecs: B MApKETUHTE, Pa3yMHO MOAXOASIINE K PacX0/1aM U CKENTHYECKU
OTHOCSIIIIMECS K aKTUBHOM peksiame»,11 — 3To nepBoe NOKOJICHUE, BHIPOCIIIEE B
MeJIMUHON, UHPOPMAITMOHHO-HACBIIIEHHON cpefie, Cpele COBPEMEHHON PEKIIaMBbl,
BUJICOUTP U MEPCOHAIBHBIX KOMIIBIOTEPOB, CPEAE, T/I€ TEIEBU30P CTAN YIKE «3pe-
JIBIM» U IIOBCEMECTHO UCIIOJIb3yEMBIM MEAUACPEACTBOM. [li1s 3THX
MpeACTaBUTENEH, KaK YTBEPKIACTCS, XapaKTEPEH 30POBbII CKENTUIIN3M K
peKaMe U MapKeTUHTY, U TI0O9TOMY UHTEPECHO HaOII01aTh, Kak B OyayIiemM
pekiamoatenau OyayT CTPOUTh CBOM MPUMAHKHU ISl YTOM KaTeropuu
MOTpEeOUTEIICH.

I's100a1bHAsi KOHKYPEHTHAasi IKOHOMUKA

Bo3moxHo, Hanbosiee KpUTUYHOM U3 BCeX CHIT, (POPMUPYIOLIUX OOIHK
COBPEMEHHOM PEKJIaMbl, SBIISIOTCS BCE YCKOPSIOIIAACS TEHACHLINS II100aIbHOM
KOHKYPEHIMH, a TAK)KE COITPOBOXKAAIOLIUE €€ BO3MOKHOCTU U yrpo3sbl. s
MHOTHX KPYIHBIX OPraHU3alUi Typru3Ma U OTJbIXa HbIHEIIHUE PEKIaMHBbIE LIETH,
O0/KETHI U COOOMICHUST (POPMYITHPYIOTCS C YIETOM MUPOBBIX (MM MO KpaitHen
Mepe perHoHAIBLHBIX) PHIHKOB, MEINACPECTBA UCTIOIB3YIOTCSl TPAHCHAITMOHAIBHO,
a peKJaMHbIE areHTCTBA UMEIOT Terepb 0UChl HA MHOTUX KOHTHHEHTaxX. [lomumo
rino0anu3aiuy, 1eHCTBYIOT U Apyrue siBieHus. Tak, Hee 0oJiee MHUPOKoe
JIeperyIupoBaHue, OCYIIECTBIIEMOE IPAaBUTEIbCTBAMH, TAK)KE OKAa3bIBAET
3aMETHOE BIUSHUE U HA PEKJIaMy, U Ha IPOJBHKEHUE TOBAPOB U YCIYT.
Hanpuwmep, neperynupoBanue 1esaTeabHOCTH aBUaMoHHoM oTpaciu B CLIA yxe
MPUBEJIO KO MHOTUM CIIUSTHUSIM U MOSIBJIEHUIO MEHBILIETO YUCIIa CONEPHUKOB.
Pesynbrarom aToro cranu 6osiee BBICOKHE PACXO/bl HA PEKJIaMy U BHEJPEHUE
CaMbIX Pa3HBbIX HOBBIX CXEM MPOABUKEHUS, BPOJI€ IPOTrpamMM JJis HOJIEH, 4acTo
COBEpIIAIOINX ABUATIEPEIIETHL.

Bbonee ObICTpble KOMMYHHUKALWHY, YBEIUUYEHUE YUCIIA BO3MOKHOCTEHN 115t
MyTEIEeCTBUNA, CHUKEHUE TOPTOBBIX 0APHEPOB, MOSABICHUE MYJIbTHKYJIBTYPHBIX
OOLIECTB U KOHBEPIreHLHsI BKYCOB M MPEANOUTE- HUM — BCE 3TO BHOCUT CBOM
BKJIAJ] B IOSIBJIEHUE «00JIee MAJIEHBKOI0» MUPA, XOTS €CTh CHJIbI,
IPENSATCTBYIOIIME rI100aJn3aly, B YACTHOCTH, POCT HallHOHAIN3MAa U NIOJIMTHKA,
IIPOBOJMMAsi MHOTMMH CTPAHAMU IO OIPaHUYEHHUIO 3MUrpanuu. B nenom xe
MO>KHO 0OOCHOBAHHO YTBEP:K/1aTh, UTO COBPEMEHHAsI 00111ast JMHAMUKA ITepexoaa
K IN100aJI1M3My BBICTYIAET B KaY€CTBE MOILIHOM CHUJIBI, TOPOKIAIOIIEH ISt
MapKeTOJIOrOB TypU3Ma U OT/bIXa KaK HOBBIE YTPO3bl, TaK U BO3MOKHOCTH. HoBas
MHUPOBasi PKOHOMHUKA B 3HAYUTEJILHOMN CTEIIEHU 3aBUCUT OT CAEIIOK MEXTY
KOMITAHUSMH U TUYHOCTHBIX KOMMYHHUKAIIUH, TOJIBKO TENepb Ha 3TOU apeHe
OCHOBHBIMH yYaCTHUKaMH, 001aIatolIMMHI HAaHOOIbILIEeH CUJION, BBICTYAIOT
CKOpee He MPaBUTEIbCTBA, @ MyJbTUHALIMOHAIbHBIE KOMITaHUU. [losiBUIIOCH
HECKOJIBKO peajbHbIX YTPO3, NOJIPHIBAIOLIMX MOIIb HAIITMOHAJIBHBIX FOCY1apCTB,
JNEHCTBYIOIIMX KaK U3HYTPH, TAK U CHAPY KU, BKItoUas AaBJeHUs, N0oOyXKaarolue
LEHTPAJIbHBIE MPABUTENILCTBA JIETUTHCS BIACTBIO C APYTUMH CTPYKTYpaMu U Ooiiee
AKTUBHO OCYILIECTBIIATH ACLEHTPAIM3ALNIO, TAK KaK cef4ac COOOIEeCTBa,
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TEPPUTOPUU U PETUOHBI CTPEMSITCS KO BCE OOJIbIIEH CaMOCTOATEIBHOCTH.
NuTepHaunonaan3anus Ou3Heca

W3 Bcex mpobiieM, ¢ KOTOPHIMU CTATKUBAIOTCS B HAIITK JHU MEHEIKEPHI, B
KadyecTBE OCHOBHOM /5% pecroHIEHTOB yKa3bIBalOT Ha riobanu3anuio. Ceiuac
MBI JICUCTBUTEIBHO HA0II0/1aeM YCKOPEHHE HMHTEPHAIMOHAIM3AIMH, O KOTOPOU
pSiJ CHICIIMAIMCTOB MUIIYT KaK O KOHIIE CYIIIECTBOBAHUS HAIlUN M pOCTE PHIHKOB. B
CBSI3M C 9TUM MHOTHE KOMIIaHUU pa3paldaThIBAIOT CyOpEernoHalbHbIE MaPKETHHTO-
BbIE MPOTPaMMBbI, HAIPUMED, OTAETbHYI0 MONUTUKY it FOro-Bocrounoit Azun,
oTaenbHYy0 — it EBpornbsl 1 otaenbHyo — st CeBepHOW AMEpPUKH, B TO BpeMs
KaK MHOTHE MEXyHapOIHbIC HEKOMMEPUYECKHE OpraHu3aliuu (Takue, Kak
Greenpeace) craHoBsITCS Bce OoJiee, Kak HUKOTI'/Ia PAHbIIEC, aKTUBHBIMHU U
BIIUATENIbHBIMU. VIHBECTUIIMOHHBIE IOTOKHU MEXIAYy cTpaHamu ¢ cepeannnl 1990-x
roZIOB, MOCIIE TOTO KaK TOProBbIe Oaphepbl ObUIN CHECEHBI, PE3KO YBEIUYMINCDH, U
Bce 0oJbIle U OOJbIIe BUIOB OM3HECA, YTOOBI CHU3UTH 3aBUCUMOCTD U
YSI3BUMOCTb OT PETHOHANBbHBIX COOBITUM, POPMUPYIOT «I100ATBHBIE» TOPTQENH.
Hanpumep, xots 6ompmryto gacts 90-x rogoB EBporia ctpamana ot KpymHOTO
HPKOHOMHYECKOTO CI1a/ia, BO MHOTHUX a3MaTCKHUX TOCYAapCTBax A0 (PHHAHCOBOTO
KOJUTarca, CIyYUBIIETOCS B KOHIIE 9TOTO ACCATUIICTHS, HAOII0JaICs IKOHOMHYE-
CKHi1 OyM.

['mo6anbHO chOKYyCHpOBAaHHBIC 3alaHbIc KOMIaHUU (0COOCHHO
CICLUAIN3UPYIOIIMECS Ha MOTPEOUTEIILCKUX TOBApax U YCIyrax) UMCHOT
3HAYUTENBHYIO 00JIee BBICOKYIO PEHTA0EIbHOCTh, YeM CTPYKTYphI OM3HECa,
OPUEHTUPYIOIINECS TOJBKO Ha HAIIMOHAJIBLHBIC PHIHKUA. XOTS MHOTHE 3aI1a IHbIC
koMmmanuu B 1960-e rojpl cTaii MyJIb-THHAIIMOHATBHBIMH, TOJIBKO OTACIIBHBIC U3
HUX SBJISTFOTCS TTO-HACTOSIIEMY I100aTbHBIMK. K MX YUCITy OTHOCATCS KOMITAHHUH,
UCTIOJIB3YIOIIHE MPEUMYIIIECTBA TII00aTBHBIX PHIHKOB M 00ECIICYHBAIOIINE dTUM
HKOHOMHIO Ha MacTabax, K TOMY K€ 3TO TIOMOTAeT UM YUYUTHIBATh OCOOCHHOCTH
KyJIBTYPBI PHIHKOB, Ha KOTOPBIX OHU JeWCTBYIOT. Tak, B koHIe 90-x romoB British
Airways otpearupoBaia Ha pOCT II00AIBHON SKOHOMHKH M MPOBO3TJIAIICHUE
MOSIBUBIIIETOCS MHUPOBOTO MyTENMIECTBEHHNUKA M TIOCTApAIach CTATh MEPBOM MO-
HACTOSIIIIEMY TJI00ATbHON aBUAKOMITAHUEH, XOTsI TaKas MOJIUTHKA, KaK CO3/IaeTCs
BIICUATIICHHE, OKA3aJIaCh MOJ] YTPO30H M3-3a TUIOXOT0 Ma0IMCUTH B CBOCH CTpaHe U
cHIKaronuxcs nmpuosuieit (cm. CuryarnmonHnsiid mpumep 8.1). B aTo xe Bpems
KOMITAaHUHW CTAJIM HAMHOTO JIy4Ille TOHUMaTh HEOOX0IUMOCTh O0JIee TTOTHOTO
yudeTa KyJIbTypbl 00CITYKUBAEMbIX PIHKOB, U TI0O3TOMY JIEHCTBOBAThH OoJee
pa3Ho00pa3Ho, YeMy B ONPE/ICICHHON CTETIEHH NMPEMATCTBYET IPOTHUBOIIOIOKHAS
TEHJICHITUS — KOHBEPI'CHITUS TJI00AJbHBIX BKYCOB.

KonBeprenuusi BKycoB
MHorue rojibl MapKeTOJIOTU CTaparoTCs CO3AaTh OJJHOPOJAHbBIE TTI00AIbHBIE PHIHKH,

Oyrarosiapst KOTOPHIM KOMIIAHUKM MOTJIM OBl TOOM-TTaThCs SKOHOMUU Ha MacInTadax
YIpaBJICHUS U MAPKETHUHTA U COKPAIIEeHHs 3aTpaT Ha MPOABIKEHNE CBOEH
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HPOIYKIIMH. ITOMY MPO-1 ICCCY CrIOCOOCTBYET U TOT (PaKT, UYTO B HACTOSIIICE
BpEMsI, HECMOTPS Ha COXPAaHEHUE MECTHBIX HAITMOHAIBHBIX M PETHOHATBHBIX
OTIUYMH, HAOTIOAETCS BCE OOJBIITUI POCT KPOCC-KYIBTYPHBIX BKYCOB, a OTPaCin
pa3BJICUYCHUH B MPOrPAMMHOT0 00eCIICUCHHUS yKe (aKTUUICSCKH I-TaJd 10-
HacTosmeMy T100anbHbBIMU. C TOYKH 3peHUst 00beTUHEHUS KYIbTYP U HATNYIHUS
OpeH0B I100AILHOTO PhIHKA, HanbosIee ycnemHbiM oo1ecTBoM siBisieTcss CLIIA.
HmenHo 3Ta cTpaHa BHECIAa OCHOBHOM BKJIAJ] B IPOJBMIKEHUE KYIbTYPhI THUIIA
«OBICTpOC MUTAHKUE», a TaKWe KpyIHbIe kommanuu, kak Coca-Cola, McDonald's,
Disney, Levis u Hollywood, aktuBHO npoaBHraroT IICHHOCTH WHIWBUIyaIH3Ma,
bunocodpuo cBOOOTHOTO PHIHKA U MOJIOJICKHYIO KYIBTYpPY.

Benymmmu 3BeHbSIMH 3TOH T7100a7IbHOM KYJIBTYPBI BRICTYTIAIOT Pa3BICUCHHS
Y CTIIOPT, ¥ KaHAJIBI CITyTHUKOBOTO TEJICBUICHHS M KOPIIOPATHBHOE CITOHCOPCTBO
npoasuratoT Gpyrooa B CILIA u A3zuto, amepukanckuit ¢pyT60a u Oericoosn — B
EBpony, a rons¢p — no Bcemy Mupy. Kak mbl yxxe ormeuanu, nepenaun CNN
ceituac cmotpaT B 100 crpanax no Bcemy mupy, a MTV — yxe 6oiiee yem B 40
roCy/apCTBAX, UTO CO3/AAET ISl peKIaMoaTeNel r1o0anbHyo miatGopmy s
JIEMOHCTPAIUU UX MPOAYKIHH. [1o Mepe Toro kak BKyChl CTAHOBSITCSI Bce OoJiee
SIMHBIMH, BCE YaIlle 3ByYaT YTBEPKICHHUS, YTO MOTYT TOSIBUTHCS MTO-HACTOSIIEMY
KPOCCHAITMOHAIIbHBIE IOTPEOUTEINH, CBUETEIHCTBOM YETO CTAH YIKE
c(hOpMHUPOBABIINECS TaK HA3BIBAEMBIC €BPOMOTPEOUTEH — XOPOIIIO
o0pa30oBaHHbIE, MOJIOJIBIE M YAaCTO MyTEHIECTBYIOMINE 1O JenaM OusHeca moau. Ha
TaKuX MOTpeOuTEIeH MOKHO BBIMTH Yepe3 peKjIaMy Ha aHTJIMHCKOM SI3bIKE, OYeHb
pacrpocTpaneHHOM B EBporie, 0oco0eHHO B ceBepHbIX cTpanax (55% HaceneHus
CkaHJMHABUH BJIAJICET UM MIPAKTHYECKH CBOOOHO). DTOT MPOIIECC YCKOPSETCS 3a
CUET BCE BO3PACTAIOIEH JOCTYITHOCTH O0IIeeBPOINEeHCKIX Meua, 6oee
IIMPOKOTO UCIOJIb30BaHUs B EBporie KaOCIIbHBIX U CITYTHUKOBBIX KaHAJIOB;
cuurtaercs, yTo K 2003 r. moutu 60% eBpornelckux JOMaIIHUX X03SIMCTB Oy yT
umeTh K HuM goctym. [en [Tutepe (Glen Peters), kak 1 HeKOTOpbIC IpyTHe
CTEIMATNCTHI, BBICKA3aJl MPEMOI0KEHUE, YTO MBI SIBISIEMCSI CBUICTEIISIMU
rio0anu3aui BKycoB U KynbTyp. Ho, eciu roBOpUTh O CpeAHECPOUHBIX
mapameTpax, HaMm BCE €Ile HeOOXOAMMbI JTOKaTbHBIC MTOAXO0Abl, BHUMAaHHUE K
MECTHBIM BKYyCaM U TIPEATIOYTCHHSIM.

B 10 ke BpeMs clieflyeT yUUThIBaTh, YTO TEHCHITUS K TI100aTn3alnuy 1
KOHBEPTCHIINH TI100aJIbHOM KYJIbTYPHI HE SIBISIETCS HEOOPATUMOI, M MBI BHJIUM,
9TO 3HAKOBBIC MPOSIBIICHUS ATOTO (heHOMEHa (TJIaBHBIM 00pa3oM U3 aMepHKaHCKOM
KYJIBTYpPbI) HEPEIKO MOIBEPTAIOTCS SPOCTHBIM aTakaM B CTOJIb PA3IMIHBIX
cTpanax, kak Maaus u @pannus. Tak, B UHaun 1eMOHCTpaHThI ObIOT Oy THIIKH
Pepsi u nmomkuratot pecropansl Kentucky Fried Chicken, a Bo ®pannun He-
KOTOPBIE TIOJTUTHKHU CUUTAIOT, UTO (ppaHIfy3CcKas KyJlIbTypa MOJIBEpPraeTCs peaabHOM
yrpo3e u3-3a ee aMepUKaHU3aINH, a TAKXKe KyJIbTypPHOTO U UACOJIOTHIECKOTO
HAIIECTBUS APYTOTO SI3bIKAa — AHTJIMKHCKOTrO0. [loaTOMY IIpeAMpUHUMAIOTCS
OTIpE/ICIICHHBIC TIIaTH, YTOOBI OOPOTHCS C ITUMU SBJICHUSMU . IPUHUMAIOTCS
3aKOHBI, TPeOyIOIIKe, 9TOOBI (PpaHIly3CKHEe PAINOCTAHIIMN TPAHCIHPOBAIIN O
KpanHen
YETBEPTh CBOMX €KETHEBHBIX MpOorpaMm Ha (paHIly3ckoMm si3bike. B Hauane XXI
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BEKa MbI BUJIUM SIBHOE CTOJIKHOBEHUE PA3HBIX BKYCOB, HO CE€HYac TPYJIHO
MpeACcKa3aTh, YTO CTAHET PE3yJIbTATOM *S5I'0T0 MIPOTUBOACHCTBHUS: CIOKHbBIC
00pa3oBaHus, BKIIOYAIOIINE PA3IMUYHBIC JIEMEHTHI, HJIM MOIITHAS aMepHUKaHCKas
KyJIbTYpa, MOOeKaaroiasi ocTajabHbIe, Oosee ciadbie. HecmoTps Ha
KOHBEPI'CHIIMIO KYJIBTYP, B YCIOBUIX BCE OOJBIIIEH TOMOTEHHOCTH OCTaeTCS
CHUJIBHOE JKEJIaHUE COXPAHUTh PA3IUUUsl, U TIOATOMY JaXe B CAMbBIX MYJIbTH-
KYJbTYPHBIX U MYJIBTUAITHUYECKUX OOIIECTBAX KYJIbTYPHBIE OCOOEHHOCTH U
oOBIYau POJIOJKAIOT CYIIECTBOBATH B BUJIC MO3AWYHBIX CTPYKTYP M KaXKaas
IpyIIia COXpaHsIeT CBOK MHANBUIYAITLHOCTh, BHOCS CBOM BKJIAJ B HOBOE, OoJiee
ooraroe 1eioe.

Bo3HnKHOBEeHHE MYJbTHKYJbTYPHBIX 00IIIECTB

Cabiie 90% rpaxxaan CILIA He umeroT nacnopTta: OH UM He TpedyeTcsi, 4TOObI
nyremectsoBath B Kanaay, Mekcuky nnu Ha KapuoOsi.

[TomuMoO TeHJIeHIIM, paboTalmKX Ha 100aNKu3M U MIPOTUB HET0, Mbl HAOIO1aeM
U CYIIECTBEHHbIC N3MEHEHHUS, TPOUCXOSIINE B OT/ICIHHBIX HAIMOHATIBHBIX
rocyaapcTax. BosHHKaeT MyJIBITUKYIBTYpa, OCOOCHHO 10 MEPE TOTO KaK paHee
OecripaBHbIC ITHUYECKNE MEHBIIMHCTBA CTAHOBATCA 0OJiee BIUATEIHLHBIMU B
HKOHOMHUYECKOM, KYJIbTYPHOM H MOJUTUYECKOM OTHOMICHUAX. YTOOBI
IPOMJLTIOCTPUPOBATH MOCIEACTBHS 3TUX MPOLIECCOB ISl PEKJIaMbl B 00JIaCTH TY-
pU3Ma U OT/BIXA, MOJE3HO BHUMATEIHHO U3YyUUTh CAMYIO MYJIbTH-KYJIbTYPHYIO
Hauuto mupa — CIHA. J{ns typusma CIIA sBisitoTCS 04HOM U3 KIIFOYE-HbIX CTPaH
MUpa, U XOTs OOJIBIIMHCTBO aMEPUKAHIIEB HE MyTEIIECTBYIOT 3a MIpe/ieIaMu CBOEH
CTpaHbl, MHOTHE U3 HUX OTJBIXAIOT B IPYTUX IITATAX, U MIOATOMY HAIMOHAJIbHBIN
PBIHOK TypH3Ma 37iech orpoMHbIi. CTpaHa ¢ HaceneHueM cBbitie 250 MitH
NPECTABISIECT OUYEeHb PAa3HOOOPA3HBINA MO STHUYECKOMY COCTaBY PIHOK. OCHOBHEIE
pacoBbie cyOkyabTypbl CIIIA — 370 eBpomneiickuii Turl (B CBOIO ouepeb
NOJIPA3/ISIISIONINIACS Ha PsAJ STHUUECKUX U KYJIbTYPHBIX JIMHUI), @ TAKKE
adpoaMepu-KaHCKUI, JIATHHOAMEPUKAHCKUM, a3MaTCKO-aMEPUKAHCKUNA U aMepu-
ka"HouHaevckuii Tunsl. B nocnenuee necsatunerue XX B. CIIA 3axnectHyna ogHa
U3 CaMbIX KPYITHBIX MIMMHTPAIIMOHHBIX BOJH. Ecim BecTr oTcuet oT Havana 1990-
x ronioB, 8% wnacenenwus, wim 20 miH xxutener CIIA, poaummch 3a mpenenamMu
ATOM CTpaHbl, U3 HUX 0K0J0 25% mnpuexanu mociae 1985 r. M3 aTux, poauBIIMXCs B
JIPYTUX CTpaHax,

JIFOJIeH CBBIIIE 4 MITH MEKCUKAHIIBI — Ha CETOHSAITHUYN JICHb camast
MHOTOYHCIIeHHas rpymmna. EcTe u npyrue kpynHsie coobmiectsa. Tak, 4uCio
¢bumunmunies B CIIA yxe npesbicriio 900 Thic. DMHUTpaHThI, POJIUBIIAECS B
JIPYTUX CTpaHaX, OKa3bIBAIOT camoe Ooubloe BiusHue Ha Kanudopuuto, rae ux
npoxuBaet cBbitie 20%.

OTH TPYIIEI PA3TUYAIOTCS CTUIISIME KU3HU, YPOBHEM SKOHOMHYECKOTO
Onmaronoyuusi, BIMUSHAEM Ha MOJIUTUKY U TUIAMH MOTPEOUTENBCKUX PACXOI0B.
Opnaxo ToabK0 B 1990-€ rosipl MapKeToI0ru Typru3Ma Hauyaiu BRIXOAUTh 32
IpEeIeIbl 3aIIPOCOB OENBIX TYPUCTOB, XOTS B HACTOSAIIEE BPEMs MO-TIPEKHEMY
NOJIaBJIsIIOIIee OONBITMHCTBO MOTPEOUTENBCKUX UCCIIEIOBAaHUI (POKyCHUpyeTCs Ha
eBPOMNEICKOM THUIIE 3aMpocoB. [0 cux mop caMbIM KPYIHBIM U CaMbIM MOJIUTHYE-

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )



152

CKHU BIUATEITHHBIM pacoBbIM MEHBITMHCTBOM B CIIIA sBistroTcs adh-
pOaMepUKaHIIbl, YMCICHHOCTh KOTOPBIX B HAacTOsIIee Bpems coctaBsieT 30 MiTH
yenoBek, uiau 12% Bcero Hacenenus. VX exxerogHbie pacXobl, IO OIEHKaM,
paBHBI 250—270 mupa 101, YUuThIBass MOIIL ATOTO PBHIHKA, PEKIAMOJATEIIH YiKe
BBLICIISIIOT cBbITe 750 MITH JJ0IIJ1. B TOJ Ha peKiiaMy, IEeJIEBON ayIUTOPHEH
KOTOpO# sBisttoTCS appoamepukaniibl. [loaToMy MapKkeTonoru J0KHBI PEIINTh,
KaK MM JIy4Ille BCETO BBIMTH HA ATOT CErMEHT. PekiiaMupoBaTh Jii CBOIO
MPOIYKIMIO Yepe3 OObIYHbIE MEIa, UCXOS U3 JOMYIIECHUS, YTO TOTPEOUTEIbCKUE
MPUBBIUKH Y a)pOaMEPUKAHIIEB TAKHUE e, KaK Y HACeJICHHUSI €BPOIEICKOro THIIA,
WM TIPOJIBUTATH €€ Yepe3 IKCKIIIO3UBHBIEC MEIUa, PA0OTAIOIINE UCKITIOYUTENBHO C
adpoaMepurkaHIiaMu. XOTs BBIBOJ, YTO 3HAYMTEIIbHAS JIOJIS 3TOH KaTeropuu
HACEJICHUS HE CTOJIb OJIarornojyyHa B 9KOHOMHYECKOM ILIaHe, Kak 06eroe 001b-
IIIMHCTBO, OCTACTCS CIPABEIJIUBBIM, BAXXHO OTMETUTh, YTO CPEIHUN KIIacC
adpoaMepUKaHIICB aKTUBHO (DOPMUPYETCS U UYTO UMEHHO €T0 TIPEICTABUTEITN
HAYMHAIOT BBI3BIBATh OCOOBI HHTEPEC Y MAPKETOJIOTOB TypHU3Ma.

HaubGonee ObicTpo pactyiiee MeHbIIMHCTBO B CIIIA — »3T0 a3ua-
ToamepuKaHIel. OTHAKO MOKa Majio (aKkTOB, CBUACTEIBCTBYIOMINX O KAaKUX-JIHOO
PBIHOYHBIX MCCIICIOBAHUSAX, CBA3AHHBIX C TYPU3MOM U OTJIBIXOM 3TOU TPYIIIBI
rHacesIeHus, KkoTopas B Hadaie 90-X ro/1oB HacUMThIBaJIa / MJIH YeJIOBEK, Wiau 3%
Bcero HaceneHus CILIA. 13 aux npubim3utensHo 23% kuraiiisl, 19% —
bumunmuHIbl 1 12% — snonIel. @akTHyecku B HacTosmee BpeMs okosio 40%
Bcex HOBBIX aMHUrpaHTOB B CILIA npubsiBatoT u3 A3uu, U OHU KOHIIEHTPUPYIOTCS
B OTHOCHUTEJIHLHO HEOOJIBIIIOM YHUCJIE KPYIHBIX TOPOI0B: 0K0JI0 58% oTmnpaBisroTcs
B Jloc-Anmxkenec, Can-®Opannucko u Ha ['aBaiiu. B nagane 90-x oxomno 10%
HaceneHus KanudopHun ObUTH BEIXOIIAMU U3 A3UH, a CETOIHS B OTOM IITaTe
YKUBET MPHUOJIU3UTEIHLHO 5 MJTH a3UaToOB. A3MaTOaMEPUKAHIIBI B OCHOBHOM
OPHUEHTUPYIOTCSI HA CEMbIO, OUYCHb TPYIOJIOOUBBI U AKTUBHO CTPEMSITCS K CTHIISIM
YKU3HH, XapaKTEPHBIM TSI cpeiHero kiacca. OHU OYEHb CTPEMSITCS TTOJTYIHTh
xopoiiee 00pa3oBaHKe, JTyUIIe BIAICIOT KOMITBIOTEPOM, YEM CPEIHHMA KUTEb
CIIIA, MHOTHE M3 HUX UMEIOT COOCTBEHHBIC BHJIbI OM3HECA WIIH 3aHUMAIOT
yIpaBIICHYECKHUE WU IPO(HECCHOHATHHO BaXKHBIC JOKHOCTH. B wacTHOCTH,
0COOEHHO BIUATEIbHBI STHUYECKUE KUTAMNIIBI, MpuieM He Toiabko B CIIA, rae
Tosibko B Kanudopuuu ux 1 MutH (KpymHEHIee KATACKOe COOOIIECTBO 3a Mpejie-
Jamu A3WH), HO U BO BceM Mupe. DTHHUYeckue kutaiipl (ot TaiBans no Jloc-
Ankeneca n JIongona) — 3T0 HanboJee yCIelHas B MUPE Tpymia
peanpuHUMaTeNIeH, K TOMY K€ KUTAHIIbl, €CJTU TOBOPHUTH B MacIITabax BCETO
MHUPa, B COBOKYITHOCTH BJIAJICIOT AKTUBAMU CTOMMOCTBIO OT 2 10 3 TPJH JI0JUT. DTU
XapaKTePUCTUKH JIEJAI0T WX MPUBIIEKATEIbHBIM PHIHKOM JJIsl BCE OOJBIIET0 Yncia
MapKEeTOJIOTOB.

XOTS KATaUIbl — camasi OBICTPO pacTyIas rpyIa HallMOHATBHBIX
MEHBINTUHCTB, 3a nocienuue 20 et B CILIA Hanbonee KpymHO#M TPyNHION CTaIH
JATUHOAMEPHUKAHIIBI, YHCIIO KOTOPBIX IPEBBICHIIO YNCICHHOCTh
appoamepukaniieB. [Ipencrapiss okoso 9% Bcero Hacenenust CIIA, nnu 22 miH
YEJIOBEK, OHU B CPETHEM 00JIee MOJIOIBI, YeM MPEACTABUTENN APYTUX BO3PACTHBIX
CETMEHTOB, HMEIOT 0oJiee KPYITHBIC CEMBH, a X pacxobl 3a aecsatmietre (1990 —
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2000 rr.) pociu MpUOIU3UTEIBHO CO CKOPOCTHIO 25%. DT0 ykKe JOMUHUPYIOIIee
HaIMOHATbHOE MeHbIMHCTBO B Hpro-Mopke, JIoc-Anmxkenece, Can-Jluero,
®ennkce, Can-Opannucko u Jlenpepe u 6oblnas yacth HaceneHus B Can-
Antonuo, mrat Texac. Tpu Hanbonee KpyInHble JaTHHOAMEPUKAHCKHE
CYOKYJIbTYpHBIEC TPYIIIBI — aMEPUKaHIIBI MEKCUKAHCKOTO TipoucxoxaeHus (60% ),
nyspropukasibl (12%) u kyounmsl (5%). OHu SBHO CKOHIICHTPUPOBAHBI B OT/ICIh-
HBIX Teorpaguueckux Tepputopusx, coime /0% u3 Hux xuByT B Kanudopaun,
Texace, Hbm-ﬁopKe u Gnopune.

Xots CILIA — naunbonee BIUSATENbHOE MYJIBTUKYJIBTYPHOE U
MYJIBTUPACOBOE COOOIECTBO, aHATOTUYHBIE COOOIIECTBA TAKKE CYIIECTBYIOT B
Kanane, Hosoit 3enannuu, ABctpanuu u EBpone. B BennkoObputanuu ToinbKo B
Jlonnone HacuutpiBaeTcst Mo4TH 300 ThIC. «Y4EPHBIX» JOMAITHUX XO3SIMCTB, YTO
CO3/1a€T 3HAUYMTEIIbHBIM PHIHOK JIJISl CAMBIX Pa3HBIX TOBAPOB U YCIyTr. MaKTHYECKH
B BenukoOpuTanuu camblii KpyIHBIM 3THUYECKUIA COCTaB MEHBUIMHCTB, Ha J0JI0
KOTOPBIX MPUXOIUTCS 3 MIIH YeJIOBEK, WK o4t 6% Bcero HaceneHus. Kak u B
CIIIA, pa3Hble STHUYECKHE COOOIIECTBA BAPHUPYIOTCS MO0 SKOHOMUYECKOM MOIIIH,
Y TI03TOMY OBLIO OBl OIITMOOYHO TOBOPUTH O TAKUX COOOIIECTBAX KaK O €IMHOM,
rOMOreHHOM Kateropuu. OHUM U3 Haubosee BIeYaTIsomuX (PaKTOB CTaHOBSITCSA
Bce 0oJiee 3aMETHBIE YCIIEXHU MPEACTABUTENICH MHANNCKOTO COOOIIECTBA, YbH
pe3yabTaThl IPEBOCXOAT IMOKA3aTEIN OCTAIBHBIX S THUYCCKUX MCHBIIUHCTB (3a
UCKJTIOYCHHEM KHUTaHIeB) B OOJIBIIMHCTBE TPACTB, a 4aCTO M OEJI0r0o STHUIECKOTO
OOJBITMHCTBA HaceseHus B 1iesioM. B Benukobpuranuu ¢popmupyercs
OTIpeIeICHHBIN MPOGUITb MHIUNCKOTO COOOIIECTBA, AT KOTOPOTO XapaKTEPHbI
MOBBIIIEHHBIE MOKA3aTEIU CAMOCTOSATEIBLHOM 3aHATOCTH, BIIaJIECHUE COOCTBEHHBIM
JIOMOM, XOpoIiiee 00pa3oBaHue, MOJIYyYECHHOE B YACTHOM yU4eOHOM 3aBEJICHUH, U
npodeccroHagbHas 3aHIATOCTh B KauecTBe «Oenoro BoporHuuka». Hampumep, 61%
WHIUNIIEB B Bo3pacTe oT 21 10 23 net uMeroT ABa ypOBHS A WJIM UX SKBUBAJICHT,;
JUIsl cpaBHEHMS 3Ta 1udpa y 6emoro Hacesnenus coctapisier 43%, a y HETpoB —
40%. B Benuko6putanuu adppokapudckue coodinecTBa Jo00MINCh MEHEe 3a-
METHBIX ycreXoB, U ToJIbKO 40% uepHBIX ceMell UMEIOT COOCTBEHHOE JKUJIbE O
cpaBHEeHHIO ¢ 83% moManTHUX X03sIMCTB y BeIXo1eB u3 Mumann. Kak Mb1 yxe
Buenu Ha npumepe CIIA, rae cylmecTBYIOT 3JIEMEHTHI B S THUYECKUX
MEHBIIIMHCTBAX, 00J1aJal0IINe BEICOKON U CTAOMIBbHON 3KOHOMUYECKOW MOUIBIO 1
MO3TOMY SBJISIFOLIMECS] OUE€Hb MPUBJIEKATEIbHBIMU JIJI1 MAPKETOJIOTOB,
MYJIBTUKYJIBTYpPa OKa3bIBAET CaMbI€ pa3HbIE MOCIEACTBUSA HA MAPKETUHT TypHU3Ma
U OTZbIXA.

JImHaMuKa 1100aJbHBIX J0X0/10B

Hecomuenno, 1990-e ronipl cTajii BpeMeHEM YBEIHMUYHMBAIOLIETOCS pa3pbiBa MEXY
OoraTteiMu U OETHBIMHU CTpaHAMH, a TAKXKE MEKAY UMYITUMH 1 HEUMYIIUMU B
CaMHX 3THUX CTpaHaX. JTa IMHAMHUKA YCKOPSETCS BO MHOTOM Oyiarogapst
TEXHOJIOTMYECKUM MHHOBAIMAM U TpaHchopmanuu Xxapakrepa padboTsl. B smoxy
UHPOPMAIIUH U 3HAHUN CKOPOCTH, C KOTOPOU CTPaHbl, KOMIIAHUHU U OTAETIbHBIC
JIOAM PearupyroT Ha TEXHOJIOTUYECKUE N3MEHEHHS, BO MHOTOM 3aBUCHUT OT
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BPEMEHH U JICHET, KOTOPHIE OHU MOTYT ¥ TOTOBBI HHBECTUPOBATh B 00y4YeHUE U
UHPPACTPYKTYPY, HEOOXOAUMYIO IS YCTICIIHOW KOHKYPEHIIUMN Ha N3MEHUBIIEMCS
peiake. Te, k1o 3 PeKTUBHO MOJB3YIOT- C I HOBBIMU KaHajJaMu UH(QOpMAIIIH,
CMOTYT BBIMTH Ha TJIOOABHBIE PHIHKH, T€ XKE, KTO 3TOTO HE JIETAI0T, BCE CHIIbHEE
OynyT OTTeCHATHCS Ha niepudeputo. [losBistonuecss HOBbIE MeIUaKaHAIHI,
BEPOSATHO, OyIyT MPHOOpETaTh OIpeIeICHHbIE HOBbIE (JOPMBI, MTOJIBEPTasiCh
Pa3TUYHBIM BO3JIEUCTBUSIM, TAKUM, KaK IOMUHUPOBAHUE aHTIUHCKOTO S3BIKA.
[TockonbKy 3TO SI3bIK OM3HECA, AHTJIOTOBOPSIIEE HACEICHHUE MOTYYaeT
KOHKYpeHTHoe npenmyiectBo, 60% pagunonepenad, 70% agpecHbIX MOYTOBBIX
pacchuiok, 85% mexayHapoaHbiX TeneGoHHbIX 3BOHKOB U 80% Bcex
nepeaBaeMbIX TaHHBIX B HACTOSIIIEE HPEMS OCYIIECTBIISIOTCS Ha aHTJIMHCKOM
SI3BIKE.

B Tpex OCHOBHBIX CerMEHTaX MUPOBOTO PhIHKA: MHAYCTpUATbHBIE CTPAHHBI,
Pa3BUBAIOIINECS CTPAHBI U MEHEE Pa3BUTHIE CTPaHbl — HAa UTOPOI CETMEHT
npuxoautcs 19% muposoro Hacenenus u 32% mupoBoro goxoxaa. Ilockoabky 3TH
CTpaHBbI MO0 TEMIIaM OOTOHSIOT HHAYCTPHAIbHBIC CTPAHbl, Y HUX OYEHb
npUBJIEKaTEIbHBIC TIEPCIEKTUBBI OM3HECA, KaK C TOUKH 3pEHUS TYpH3Ma, TaK U
MIPEIIOKEHNS BBICOKOKAYECTBEHHBIX MPOAYKTOB B MecTaxX OTabIxa. OHaKO
HECMOTpSI Ha 3TO, HET HUKaKUX COMHEHUH, YTO OoraThie CTaHyT erie Ooraye, a
OeHbIe — OTHOCUTENBHO Ooiiee OeaapiMu. Harmpumep, pa3peiB Mex Iy
adpuKaHCKUMH OOTaTHIMU U OTHOCUTEIBHO YCTOMYMBBIMU CTpaHAMU U O€THBIMU
roCy/IapCTBaMHM 3TOTO KOHTUHEHTA, a TAKKE CTPaHAMHU, B KOTOPBIX BPEMsI OT
BPEMEHU TIPOUCXOISAT IEPEBOPOTHI U NOOPYKEHHBIE CTOJIKHOBEHUS, CTAHOBUTCS C
KaXKJIIM T'0JIOM Bce Ooliee mupokuM. KoHeuHo, TEXHONIOrH4eCKue N3MEHEHUS
00JIalat0T OMpeaeICHHBIM OTEHITUAIOM, TIO3BOJISIOIINM ITOMOYb 00€3/10JICHHBIM
CTpaHaM MUpa, ¥ HOBasl NI00aIbHAs HHPPACTPYKTYpPa, TaK Ha-(bIHacMoe
«1H(POPMALIMOHHOE CYIIEPIIOCCe», CMOXKET YCTPaHUTh Hanbosee siBHbIC
JUCIPOIOPLIMUA MEXKIY LIEHTPOoM U nepudepueii. [lonb3ysce MexaHu3MaMu Takou
UHPPACTPYKTYPHI, JIIOIH, )KUBYIIHE MTOKA B U30JIMPOBAHHBIX CENBCKUX OOIIMHAX,
CO BPEMEHEM CMOTYT KOH KypHpOBaTh C TOPOJACKUMHU pabounmu. OIHAKO Ha
CErOAHs ATOT MOTEHIIMAJ TOKa OCOOEHHO HE OUTyIIaeTcsl, 8 UH(HOPMAIMOHHOE CO-
00IIeCTBO — 3TO MOKa PEATbHOCTD TOJBKO AJII OY€Hb HEOONbIION YacTh 3eMHOTO
mapa. Tak, Ha CeBepHyto AMepuky npuxoautcs cubiiie 70% Bcex MUPOBBIX
WHTEPHETOBCKUX COCIMHEHUH (TpaduK Yepes IeKTPOHHbBIC KaHAIBI B AMEpHUKE
KaXIbIi TOJT yTpauBaeTcs), Ha EBpony — oxoio 25%, Ha ABcTpanuio u SnoHuro
— coBmecTHO 4%, a Ha BeCh OCTAIbHOW MHUP — OK0JI0 1% Bcex coeTmHeHUI.

Mup He pocTo JenuTes Ha OoraTeie M O€THbIE CTPaHbl; B OOTaThIX CTpaHaX
Tak)Ke yriayOJsieTcs: MponacTb MeXy UMyIuMu 1 Heumytnumu. B 90-x rogax
MHOTHE M3 Pa3BUTHIX CTPAH MHUpPA CTOJIKHYJIMCH C peliecCueld, CHIKEHUEM
CTOMMOCTH UMYIIECTBA M HEJBUKIMOCTH, a BRICOKHE IMOKa3aTeIu 0e3paboTHIIbI
CTaJli OTPaKEHUEM Bce 00Jiee HECTAOMIIBHOM 3aHATOCTH U HESICHOTO OYIYIIETo Yy
MHOTUX JtoaeH. [IoHATHO, 4TO BapUaHT OECIIaTHOrO OYAYIIEro OT/IbIXa, KOTOPbIA
npeackaspiBaiy B Hayane 80-X, He MaTepHan30BajCs, © MHOTHE CTPAHBI
CTOJIKHYJIUCH C TEM, YTO Pa3pbiB MKy OoraThIMu M O€THBIMHU CTaJI emie Ooee
ciibHBIM. Eciu B3sTh TpyIy BeAyIIUX CTpaH MHUPA, TaK HA3bIBAEMYIO «CEMEPKY»,
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TOJIbKO B ['epMaHMM 3TOT pa3pblB YMEHBIIHIICS (B pe3yIbTaTe pocTa
OnarococrosiHus B ObIBIel BocTounoii ['epmanum), B To Bpems kak B CIIIA u B
BenukoOputanuu oH cyiecTBeHHO Bbipoc. B BenukoOpuranuu pacnpeneneHue
JI0XO0JIOB 3a MOCJIEIHIE TOMIBI CTANIO emie 0osiee HepaBHOMEpHBIM: B 1995 r. Ha
HkHre 40% momMantHUX X03SHCTB MPUXOAUIOCH TOIbKO 12% 0o0mmX pacxo/ioB,
nosioBuHa OT 1979 1. Bonee Toro, B 3TUX pacxoax CBBIIIE TOJIOBUHBI — 3TO
3aTpaThl Ha )KU3HEHHO HEOOXOIMMBIE TOBApPHI M YCIYTH, B TO BPEMsI KaK CaMble
OoraTele JOMaIIHUE X03sicTBa TpaTat 6oee 60% cBOMX JEHET HAa MPEIMETHI
pOCKoIIH, 0cOOeHHO Ha mmyTerecTBus U oTabiXx. B CIIIA okomno 25% nereit B
BO3pacTe /10 MIECTH JIET )KUBYT B YCIOBHIX HUXKE YePThl O€THOCTH, a LU(DpbI aJis
IpyII 3THUYECKOT'0 MEHBIIMHCTBA IMPOCTO MyTAI0T: B TAKUX yCIOBUAX XKUBYT 50%
appoamepukanckux nerer u 40% nmereii «JIATHHOCOB» B BO3PACTE IO IIIECTH JICT.
Kak u Mex 1y cTpaHaMu, OHO U3 Han0O0JIee BAXKHBIX pa3/IeJICHUN B caMuX
coo01ecTBax B OyAyIIeM MOXKET MPOXOUTh MO HAIUYUIO JOCTYIa K HOBBIM
TEXHOJIOTUSAM. Bripodem, HEKOTOPBIE B3POCIIBIE C OMACKOW OTHOCATCS K TEXHUKE, a
T€, KTO UMEIOT WJIH MOTy4YaT JOCTYN K HHPOPMAIIMOHHOMY OOIIECTBY, CKOpee
BCero OyIeT BBIXOIIaMHU U3 00Jie€ BBICOKUX COITMOdKOHOMHYECKUX TPYIIIT
pa3BUTHIX CTpaH. OTHOCUTEIBLHO MHOIO JIIOJIEW U3 CTpaH TpeThero Mupa, Bepo-
STHO, eIIe JT0JITO OyAyT oTpe3aHbl oT HTepHeTa (B HacTosiee Bpems cBbime 80%
HaCEJICHUSI MUpa HE UMEET JJOCTYIA K TeJIeOHY, He TOBOPS YK€ O KOMITBIOTEpE),
MeMacpeICTBa, UMEIOIIETO OTPOMHBIN MOTEHIIUAN JJI PEKJIaMbl Typu3Ma U
otapixa. O HAKO HECMOTPS HA TaKOE HEPABEHCTBO, BO3HUKAIOIINE PHIHKU B
CJIETYIOIIEM JIECSITHIIETUN MO-TIPEXKHEMY OyAyT OueHb MOIIHBIMU. CeroaHs
MEXTyHapOIHbIE TYPUCTHI U3 A3un U TUXOOKEaHCKOr0 PErMoHa COCTABJISIOT
10jii.ko 11% noTeHIMaIBHBIX PHIHKOB B 3TUX CTpaHax, a 1t AQpukuy 31a 1udpa
paBusiercst 5%, Ho k 2020 r., kak mporHo3upyet BecemupHas opranuzaius mo
Typusmy, Kutaii BeliiIeT Ha Y€TBEPTOE MECTO CPEAH CTPaH, 3aHUMAIOITUXCS
TYPU3MOM, ¥ CTAHET OJTHOM M3 Be-|yIIUX MUPOBBIX JICTHHAIIUH (cM. Tadi. 5.3).

Ta6nuua 5.3 OcHoBHBIE cTpaHbl B 061acTu Typu3ma B 2020 r. (mporuo3)

Yo TypuCTOB, BBIC3KAIOIIUX B
OCTaJIbHBIC CTPaHbl MMUpaMupa | PriHoYHAs
Crpana o
(okpyrnenue a0 OmKaiiero nonst, %
MUJLTHOHA)
I'epmanus 164 10,2
Slnonus 142 8,8
CIIA 123 7,7
Kuraii 100 6,2
BenukoOpuranus 96 6,0
Opanrus 38 2,3
lommanaust 35 2,2
Kanana 31 2,0
Poccuiickas ®enepanus 31 1,9
HUmanusa 30 1,9

HUcemounux: J{annwvie World Tourism Organization, 1998.
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HOSIBJIﬂIOI[lI/IeCﬂ PBIHKH TYpU3Ma U OTAbIXAa

HecmoTtps Ha HegaBHUE hrHAHCOBBIN KoJiianc B Oro-BocTtounoit A3uu, BIIOJIHE
BEpOSATHO KpynHbIM pbIHKOM B XXI B. cTaner A3us. Ha Bcem azuarckom
koHTUHEHTE, oT Muaaun no Slmonnu, ot opiBIiero CCCP no Unnonesuu, B
HACTOSIIIIEE BPEMS MPOKUBAET OKOJIO 3 MIIP]] YETIOBEK. DTO MOJIOBUHA HACETICHUS
BCEro 3eMHOTO I11apa, U3 KOTOPBIX MOJOBHUHE elie HeT 25 neT. K cepenune nepBoro
necatwiietust XXI| B. 6oiee momymMuiuinap/ia a3uaTcKuxX JOMAaITHUX XO3SHCTB
CTaHyT «CPETHUM KJIACCOM», UTO DKBHUBAJICHTHO PBIHKY pazMepom ¢ CIIIA mitoc
EBpona. B A3uu 1OMUHUPYIOT CTPaHbl, KOTOPHIE HE TOJIBKO AeMOTrpadudecKu, HO
Y TIOJIMTUYECKUA MOJIOJIBI, TOCKOJIBKY JIJIsl OOJIBIIMHCTBA U3 HUX «XOJIOJAHAs» BOWHA
ObLIa IepUOAOM MOCTKOJIOHHUANIM3MA, U He3aBUCUMOCTh OHM HAayYallv MOJIy4daTh
ToJibko B 40-x 1 50-x ronax XX B. [Tociennue 6acCTHOHBI KOJIOHUAIU3MA PYXHYIIN
B 1997 r., xorna I'onkonr Bepuyscs B Kuraii, a mocie B 2000 r., korna Makao
npucoeanHuiack Kk Kuraro, Bcst repputopust A3uu, 10 MOCIEIHETrO AI0KMMa,
BriepBhIe 3a mocienaue 400 et ctaiga KOHTPOJIUPOBATHCS a3HMATAMH.

XoTs A3us B 11€JIOM 001a1a€T OTPOMHBIM MOTEHI[UATIOM, OTJIEIbHbIE
BApUAHTHI €r0 MPOSBICHUS 3/1eCh pa3nuuHbl. [IpexHsas A3us Oblia pa3neneHa
KyJIbTypaMHu, SI3bIKaMH, TIOJTUTHKOM, PEUTUAMH U reorpaduyeck, a HoBast A3us
(co3znaBaemasi Ha OCHOBE SKOHOMUYECKOI MHTErpallK, TEXHOJIOTUH, My TEIIECTBUI
¥ MOOWJIBHOCTH JIIOJICH) CTaHET HaMHOTO 00Jiee OJTHOPOJIHBIM peruoHoM. s
MHOTHX a3UaTOB, 0COOCHHO KUTANIIEB, XapaKTEPHbI YMEHHE YCEPAHO paboTaTh,
OepexITMBOCTD, MOBBIIICHHOE CTPEMIIEHHE K 00pa3oBaHuto. HoBas skoHOMuUKa
A3uu yxe mpuBea K MOsSBICHUI0 MUJUTMOHOB TipeAnpuHuMaresneid. [IoHsTHo, 4To
A3us BBIXOJIUT HAa BRICOKHE YPOBHU Pa3BUTHS, XOTs, KaK CBUJETEIbCTBYET
HeticOutt, Bocnipusitue Boctoka Ha 3amajie eiie 4acTo COXpaHsIeTCs MIPEKHUM.
MHuorue 11011 Ha 3anajie, KTO HUKOraa He ObIBaji B A3WU MJIM OBLT TaM CJIMIIKOM
JTABHO, CYUTAIOT, UTO A3HsI — 3TO JI0BOJHLHO MPUMUTHUBHOE MECTO, XOT,
HaIrpuMep, a3UaTCKUE JIyUIlIhe 0TI U aBUaKOMITAHUHU IIPEBOCXOJIAT aHAJIOTMYHbBIC
CTpYKTYpbI Ha 3amanel2. B mocnearue roapl pexiamMa Kak BUI JEATeITbHOCTH
ropaszio riy0xe, 4eM Korja-in0o B MpoIuuioM, npoHukia B Kurtaii, rae npokuBaeT
Oonee Muwmuapaa norpeodureneid. Mnoctpanubeie OpeHabl TENepb JOCTYITHBI BO
MHOT'MX KUTAaHCKUX TOPOJIaX, 0 HUX UJIET peKjiamMa M0 KUTACKOMY TeJIeBUJEHUIO,
Y KUTaICKHe MOTPEOUTENH C YIOBOJIBCTBUEM MMOKYMAKOT XOPOIIO U3BECTHBIE
OpeHIbl, 9YTO CIIOCOOCTBYET OyMy B OH3HEce.

Onnako He Bc€ cToib paayxHo. uHaHCOBBIN Kpu3uc B utosie 1997 r. B
Azun cran HauboJee MOIIHBIM YKOHOMHYECKUM CIaZoM rocie Bennkoit
nenpeccun 1930-x rogorl3. Ha Bo3Hukaromux peiHkax ot Taunanna u Poccun 1o
bpazunuu Ob11H U3BSATHI U3 00pallleHUs] COTHH MUJUIMAP/IOB J0J1apoB. Takoe
MaciTabHOe YKOHOMUYECKOE «PacTOIUICHUE» CTOMMOCTH MOPOANIO OTPOMHBIE
poOJIeMBbI JJ1s1 a3UAaTCKON PEKJIaMHOM OTPACIH, B PE3YJIbTATE YETO MPUIILIOCH
COKpaliaTh MepcoHal U I0BOJIbCTBOBATLCA 00JIee HU3KUMU NOoCTyIieHusiMu. Eciaun
JI0 KpU3Kca JJi KOMIIAHUM, JKeJaBIIUX TPUoOpecTH BpeMs JJisl TEIIEBUZMOHHON
pEKJIaMbl CBOEH MPOAYKIIMU, CYIIECTBOBAJIA OYEPEb, CETOJIHS TEI€BU3MOHHbIE
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KaHaJIbl UCTIBITHIBAIOT OCT PYIO HEXBATKY pPEeKJIaMOJaTeeH U BEIHYKICHBI, YTOOBI
MOJTYYUTh XO-|4 KaKHe-TO JIEHbI'H, 00paIaThecs K peKiiaMe myOIndHbIX yeayr. B
WHmoHe3un MOCTYTUICHUS OT TEJICBU3UOHHOM peKJIaMbl BCETO JIMIIb 1.1 1071 TOCIIe
kpusnca ynanu Ha 60%. Pe3ko yxyammiachk SKOHOMUKA SITOHWUH, TEMITBI pOCTa B
Kurae camsmmmch ¢ 9 1o 7%. BausiHue a3uatckoro Kpu3nca mo4yBCTBOBAIIN BCE
ctpanbl: B 1998 r. craBku B KimkHo Ha 6akkapa B Jlac-Berace ynamm na 10—30%,
MOCKOJIbKY CIO/Ia CTaJIo MPHUE3KaTh MEHbIIIe O0TaThIX a3uaToB; npoaaxu Coca-
Cola B A3um 3aMeTHO yIaju, 4TO MPHUBEIIO K CHIDKEHUIO IPHOBLTH **TOH
kommnanuu moutu Ha 10%; u3-3a oueHsb BsutbiX mpogak McDonald's 3akpeur 14
pecropanoB B Munonesuun; npoaaxu npoeknun EastmanKodak B aTom pernone
ynanu Ha 20—25%14.

Ecnu roBopuTh 0 BO3/ICHCTBUU KpU3UCA HA TYPU3M, TO U 3]1€Ch TIOCJICICTBUS
OBLIIM O4YEHB Cephe3HbIMU. Tak, SIMoHMS, 1O KpU3KCa HACTYIIABIIIAsl TEHEPATOPOM
pocTa, MOCKOJIbKY ee o(uIMaabHas Mo-|i ruka Obliia HampaBjicHa Ha MOOIIPEHUES
MEXTyHapOIHOTO TYpU3Ma, OCTpaiajia OueHb CUIbHO. Te ke HeraTuBHbIE
nporuecchl Ha-[> noganuck B ['onkonre, Tannanae, @ununnuaax u Manaisuu, a
(111 A, BenukoOputanus 1 ABCTpaJidsl KaK CTpaHbl, IPUHUMABIIHE ITOJIBITIOC
YHCIIO0 a3MATCKUX TYPUCTOB, CTOJIKHYJIHUCH C PE3KUM HX CO-1 panieHreM. K KoHITy
1999 r. nonmuTHyeckas HeCTaOMIBHOCTH B LykakapTe U AesTeaIbHOCTh VIHI0OHE3MH B
Boctournom Tumope mpu-] 1 11 K ToMy, 9TO MOE3]JKM HHOCTPAHHBIX TYPHUCTOB Ha
ocTpoB banu oueHb pe3Kko COKPATHIINCH: 3aMOJIHIEMOCTh oTelel B aprycte 1999 r.
coctanisina 20 — 40%, xots B aBrycte 1997 1. B 3THX OTEIsIX BOOOIIIE CBOOOIHBIX
HOMEpOB He 0bU10. OtHaKO ceifuac 0xTu GoHT0-14,IC PHIHKK U TEMITbI POCTA T10
BCEMY MHUpY HavaJld BOCCTaHaBIMBaThCs. Ho MUpOBasi 5KOHOMUKA BCE Ke
OCTaeTCs XPYIKOH U BOC-(TaHOBJICHHE IPOUCXOAUT HepaBHOMEpHO: B 1999 .
ocoOeHHo xopoiue pe3ynbTarsl nokazanu KOxnas Kopes, Cunranyp, TaiiBanb,
Oununnuabl 1 Tannana, Xotd o 'onkonre u MHI0HE31MH 3TOro 0Ka3aTh HEIb3115.
bricTpee, yem mpeanosiaragoch, BOCCTAHABIUBAIOTCS OCTAJIbHBIE HOBBIC PHIHKH:
sKOHOMMUEecKHe noka3arenu bpa-muuu B 1999 r. ynanu tonsko Ha 1%, a Poccuun
— Ha 2% (nporHo-i nmpoBai och CHUXKEHHUE Ha 7%). OHAKO B HAvasIe
CJIEYIOIIETO CTO-K-THUs IJ100aabHasi 9KOHOMHUKA OKa3alach, HECCOMHEHHO, Ooee
cia-moit, ueM g0 kpu3uca 1997 r. bonpmuHCcTBO cTpaH JlatnHCKOM AMepHuKu
OCTalOTCA B COCTOSIHUM PELECCUH, XOTS pacCTET CIIUCOK CTPaH, HKIIIo4as DKBaJIop,
Poccuto u [lakucran, npekpamnaronmx coctosi- Hue aedonra B Maciradax
JIECSATKOB MUJUTHAPIOB JIOJJIAPOB, KOTOPHIE OHU JOJIKHBI YACTHBIM KpeauTopam16.

IHpumep pexnamor 5.2

Pexnama 6 Bocmounoiit Eepone cmanosumcsa 60.1ee macuimaonou

Onun 13 Hambosee ObICTPO (POPMUPYIOMINXCS PHIHKOB MUpPa, 0CO00 TIpH-
BIIEKaTEJIBHBIX JUIS pekiaamopateneit, — Bocrounas Epomna. B IMonsiie B 1988 r.
PEKJIAaMHBIN «ITUPOT>» BBIPOC Ha orpoMHbIe 65% 1 moctur 5,3 Mapa 3710TeIX 1 1,3
mipA 1o, (tadi. 5.4), 4To cTajgo pe3yabTaToM 3KOHOMHUYecKoro pocta Iosbiiw,
yBeIIMYEHUEM MOTPEOUTETHLCKOM MOKYaTeIbHON CIOCOOHOCTH, MPE/JIOKEHUS Ha
PBIHKE IITUPOKOTO ACCOPTUMEHTA NMPOAYKTOB U OPEHIOB, a TAaK)Ke KPYITHOU
AKCIIAHCUU ME€JINa, MPEXK/E BCEro TeNeBU3nOHHbIX. 3a [lonbiueii cnenyer Yenickas
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Pecnybnuka, rae pacxonbl Ha pexiiamy B 1998 r. nossicunuce Ha 11%, u oOmue
pacxonsl Ha Hee 3a neproj 1995—1998 rr. Beipociu B Tpu pasa, pexkxae BCEro 3a

CYET TEJICBU3MOHHOM peKJIaMbl, 00BEM KOTOPOI 3a 3TOT MEPUOJ] BEIPOC MOYTH Ha
60%.

Tab6muma 5.4 PexkiaMmHble pacxoabl B HEKOTOPBIX cTpanax Bocrounoii EBponbl, 1998 r.

Yemickas CrnoBarkas
Ilonpma CnoBeHus
PecmyOiika PecnyOnmka
O6mme pacxompl Ha 1,300 390 135 159
peKIaMy, MJIH aM. JIOJLI.
TeneBuaenue 59% 40% 42% 49%
[Tpecca 27% 42% 44% 36%
Pagmo 7% 8% 9% 8%
Hpyrue 7% 10% 5% 8%

Hcemounux: Golden Drum. Official magazine of the New European Advertising Festival,
Slovenia, September 1999 (13), 4.

JpyrumMu BayKHBIMHA HOBBIMHU PBIHKAMH SIBJISIFOTCS cTpaHbl FOkHOM AMepuKH
u FOxHoMt Adpuku. XoTsi MUJUTMOHBI I0KHOA(PPU-KAHIIEB TPOIOJIKAIOT KUTh B
ycIoBUsX OecripocBeTHON HUIETHI (10 MITH 4estoBeK Bee elnle KHUBYT B jJauyrax, a
YpOBEHB 0€3pabOTHIIBI CPEIM YSPHOTO HAacelIeHHus cocTaBisieT 42% 1o CpaBHCHHIO
¢ 4% y Geroro HaceleHus ), MOACPHU3AIIUS 3/IECh IPOUCXOIUT C BBICOKOM
CKOPOCTBIO: ceiuac 35% 1oMOB UMEIOT Telle(DOHBI, TO €CTh Ha YETBEPTH OOJIBIIIE,
geMm B 1994 r. DxoHOMHUKA pa3BuBaeTcs MeieHHo: B 1998 r. u3-3a MupoBoro
PKOHOMHUYECKOT0 Kpu3uca roxxHoappukanckuid paug notepsut 16% cpoeit
CTOMMOCTH, ¥ CTPaHa OY€Hb CHJIBHO 3aBUCUT OT UHOCTPAHHBIX HHBECTHUIIUH.
Opnnako IOxHas Adpuka 0061a1aeT OrpOMHBIM MOTEHIIMAIOM: KaK JCCTUHAIIUS
JUISL TYPUCTOB U KaK PIHOK MPOAYKIIUU OTAbIXA, Ie OOJBIIMHCTBO HACCIICHUS HE
nocturio Bozpacta 20 JeT, U Mo3TOMY 3TO MOJIOAOW U PacTyILIui
NOTpeOUTENIbCKUN PHIHOK. bosiee Toro, MHOTHE SKCTEPTHI B 00JIACTH TypU3Ma
Ha3bIBAIOT 3Ty cTpaHy «HOBoM KanudopHueit», ykasbiBas Ha ee OJaronpusTHbINA
KITUMAT, Pa3BUTYIO OTPACTh BUHOAEIHUS U BRICOKUN TYPUCTCKHUM IMMOTEHITAAN, YTO
YK€ OTpaKaeTcs B TMHAMUYHOM YBEIIMUYECHUN TEMIIOB CTPOUTEIHCTBA POCKOITHBIX
orelneil 1 PopMHUPOBAHNU TypUCTCKON UH(ppacTpykTypsl. Hampumep, 5-
3Be3109HbIHN 3Kkcrpecc Blue Train mo pockoiy u permyTanyu BIOJHE MOXKET CO-
nepHr4aTh co 3HamMeHUTHIM (Orient Express — BocrodnbiM 3kcnipeccom). Eciu
roBoputh 0 FOxxHoit Amepuke Hauasia XXI| Beka, TO OCHOBHbIE XapaKTEPUCTUKHU
371eCh CIeayrolue: caadblii AIKOHOMHUYECKUN POCT, CHIIBHOE JaBJICHUE Ha €€
BaJIIOTY, HEOOJIbIIINE HHOCTPAHHBIE MHBECTULIMU. B KpaTKOCPOUYHOM NIEPCTIEKTUBE,
€CJIM MUPOBAsi dKOHOMHUKA TTPOJIOTKHUT OCTABATHCS B 3aCTOE M KCIIOPTHBIC TOBAPHI
(raBHBIM 00pa3oM He()Th, MUHEPAJIBI M 3¢pHO) Oy IyT MPOIaBaThCSA 110 elie 0oJiee
HU3KUM IIeHaM, OyayIiee CTpaH 3TOr0 KOHTUHEHTAa MOXKET OKa3aThcs Oosiee
HeonpeaeneHHbIM. Oco00e BHUMaHUE CleIyeT OOpaTUTh Ha MoKa3aTenu
Opa3mIbCKOM SKOHOMUKH, TaK Kak Ha ee goiito npuxoautcs 45% BBII Bcero storo
peruonal’.
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IToTpeduTeIbCKASA BJIACTD,
3THMKA U 0TBETCTBEHHOCTh

C yueToM psjia TEHICHITUN, 0COOSHHO MOJIAPU3aINH TJ100aIbHOTO OOTaTCTBA,
HCCIIeIOBATEIN BCE Yallle CTATKHBAIOTCS C TEM, YTO IMMOTPEOUTEHN XOTAT, YTOOBI
OM3HECMEHBI JICHCTBOBAIM OTBETCTBEHHO M yBa)KaJTH UX MpaBa. €CIu MOTPEOUTEIH
JyBCTBYIOT, YTO 3TOI'0 HET, OHH FOJIOCYIOT CBOMMU JIEHbraMU M MPEIMOYUTAIOT
HUCTPATUTh UX TJIe-HUOYb B IpyroM Mecte. OHAKO B 3TOM OTHOIIICHUH ITOTPEOH-
TEJIU CTAJIKMBAIOTCS CO BCe 0OOJiee TPYAHBIM BEIOOPOM: B CPETHEM OpPUTAHCKOM
cylnepMapKkeTe Ha mpojaxy npemiaraercs 60 Thic. OpeHIOB, Uy MTOKYIATES C
(OTUYCCKUMM» TTOHATHSAMU TTOPOH MpoCcTo pazderarorcs rinaza. MHbopManmoHHas
neperpy3ka MpH MOKYyIKax CTAHOBHUTCS 0YSHB OOJIBIIION, U TIO3TOMY ITOTPEOUTETN
BCE Yallle 3aTPYAHAIOTCS (M3-32 IIMPOTH aCCOPTUMEHTA) ClIeaTh IPAaBHIbHBIN»
BEIOOD, XOTS ¥ B 3TOM CJIy4ae OHH, KOT/Ia BUAST IIMHWYHBIC TIPUEMbI MapKETHHTA,
OTKa3bIBAIOTCS OT HEKOTOPHIX BUIOB TOBAPOB U YCIYT. XOTS MHOTHE JIIOJIU OYEHb
OEpEKHO OTHOCATCS K CBOEMY BPEMCHH, OHH B PaBHOM CTEIICHU LICHIT Ka4eCTBO H
00CIy’)KMBaHHE, U TTIOATOMY MTOTPEOUTENIbCKAs BIACTh CTAHOBUTCS Bce OoJjiee
OYEBHUIHOM CHJIOM, C KOTOPOI OM3HEC OHKEH 00s3aTeNbHO cuuTaThes. CKaxkeM,
CTpaXx €BpPOIICHUIIEB MTOKYIIATh TCHETHYECKHA MOIU(DUITMPOBAaHHBIE TTPOTYKTHI
MATAaHMS 3aCTaBUJI THTAHTCKHUE KOMITAHUU TIEPECMOTPETh CBOU CTPATETHH, a
nHpopMaius 00 UCTIOIB30BAaHUU OYCHB JICIIEBOI0 TPYyAa MpHUBeja K HETATUBHOMY
nabaucuTH it MEOTHX KoMmnanuid, ot Nike 1o Gilbert (mpousBoauTeneii msueit
it Yemnronara mupa o perou 1999 r.). JIpyrue npuMeps! og00HOTr0 AaBICHUS
MOTPEOUTEIICH BKITIOYAIOT KaMITAaHWH, HAIPABJICHHBIC HA 3alIPEeT KypeHUs, B
pe3yabTaTe Yero Ioj| aTakol, HampuMep, okaszanack British American Tobacco 3a
CIIOHCOPCTBO MHUKWCKOW KPUKETHOM KOMaH/Ibl, TaK KaK IPOTUBHUKH €€
YTBEPKIAIH, YTO KOMIAHUS CTPEMHTCS MPOJABUTATH OPSH/T CBOCH MPOTYKIIUA
Cpelu IETE.

Ilpumep pexnamor 5.3

Ymo npoucxodunt, K020a azeHncmeo evloupaen HenpasuibHoe HanpasieHue?
AMEpUKaHCKUH CyJIbs PEIIIT HaYaTh CIyIIaHus 1o ucky B 10 MITH 1071, POTHB
HBIO-HOpKCKOTO oTaeneHus Saatchi & Saatchi, HanGosee H3BECTHOTO OPUTAHCKOTO
areHTCTBA, 10 MOBOJY IJIOXOH TEJIEBU3NOHHON peKIaMbl, KOTOpas, 1O
YTBEPKICHUIO KJIMEHTA 3TOTO areHTCTBa, Oblla eMy HaBd3aHa. Bes pexiaMHas
OTpaciib HAXOJMUTCS B COCTOSIHUU TPEBOTU. ECiu 3TOT ciiydail HOpoAUT NPELeIeHT,
MYJIbTUHALMOHAJIbHbIE PEKJIAMHBIE ar€HTCTBA MOTYT BbI3bIBaThCA B cyll B CLITA
KK pa3, Korja KIUeHTY KaMITaHHUs He TIOHPaBUTCA. XOTS KaJIoObl O peKiiaMe
— caMoe OOBIYHOE JIENI0, Ha 3TOT pa3 areHTCTBO JCUCTBUTENILHO 0Ka3aJIOCh B
TpyaHOM nosiokeHunu. Tak, knmueHt Saatchi kommanus Just for Feet (amepukanckas
CEeTh Mara3uHOB CIIOPTHBHOM 00YBHU) CTOJIKHYJIACh C TEM, YTO TOCIIE OJTHOTO
MOKa3a ee peKjiaMbl Bo,BpeMs nepepbiBa Matya Ha CynepkyOok 1o
amepuKkaHckoMy GyTooiy (KoTopslii cMoTpenu B 175 MITH TOMOB) IieHa aKIUii
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KoMIaHui ynana ¢ 19 no 6 qosmi., v u3-3a MacIITAOHOTO CHYKEHMSI POIaK OHA 11T
6 1oy1., U U3-3a MacIITaOHOTO CHIKEHUS MTPOJIaXK OHA MOTEpsiia OKOJIO / MITH
nomt.  OmnuceiBacMbie B kypHaie Advertising Age
KaKUMEOKOJIOHUATBHBIC... WMIEPUATUCTUYCCKAC C TOUYKH 3PCHUS KYIbTYPHI
¥, BOBMOXXHO, PACHCTCKHE» pEKJIAMHBIE MaTepHaibl ObUIM TpeIHAa3HAYCHBI,
9TO00Bl TMOKa3aTh, HACKOJIBKO Mara3uHbl TOTOBBI BCE CJelaTh, YTOOBI
MOCTABJISITh CIIOPTUBHYIO 00YBb. BOT ATOT peKIaMHBIN CIOKET: YEPHOKOXKETO
OecoHororo OeryHa TIpecienyroT Oejble MYXYHHBI Ha aBTOMOOHIIE
BOCHHOTO THMa. OHU HACTHUTAIOT €ro, cujoi o0yBaroT KpoccoBku Nike, HO oH
BBIPBIBAETCA U MBITAETCSI COPOCUTH HOBBIE KPOCCOBKH C HOT. 3aTPOHYTHI

U B OTOM CIO)KETE dTUYCCKHE aCIIEKThl WIIH MPOSBUIUCH KaKUE-TO APYTHEC
H:TIEKTBI, OJIHAKO WCK BCTPEBOXKWJI PEKJIAMHBIE areHTCTBA, TaK KaK €ro
Pe3ynpTaToM MOXET CTaTh IMOSBICHUE TOJBKO CEPBIX, 3aTO OE30MacCHBIX

| «wKITaMHBIX MaTepHUaIoB, KOTOPBIC YK TOYHO HE MPUBEIYT K TMO1a4e NCKOB
MIPOTUB areHTCTB, UX CO3/IABIINX.

HUcemounuk. Paul McCann (1999). US client sues Saatchi over 'disastrous’ ad.
Independent, 16 June

Bo MHOTHX CTpaHax aiis peKiIaMAPOBAHUS UMEETCSI COOTBETCT-UYIOIIas
3aKOHOJaTeNIbHAsI OCHOBA — PETYIHUPYIONIHE JOKYMEHTHI, U Ha TTI00aTbHOM
PBIHKE 3TO CO3/1aeT 3HAYUTENIbHBIC TPYTHOCTH JIJISl peKIamMo iaTeseil, mopoi
MBITAIOIMIUXCA CO3/IaBaTh KAMIIAHUU MYJIbTH-HAIIMOHAIBHOTO XapakTepa. Tak, B
[IBennu pexnama JIsi I€Te HaXOAUTCS MO CTPOTUM KOHTPOJIEM, U YETKUE
3aKOHBI HE JIOMYCKAIOT PEKJIaMbl, KOTOpas IeJICHANpPaBIEHHO BO3CHCTBYET HA
JCTCKYIO ay-IITOPHI0. PekiiaMHbIe BCTAaBKK BO BPEeMsI IepeIayu IETCKHUX MPO-i
paMM BOOOIIIE 3aMpeIleHbl, a PeKJIaMHbIe MaTepUallbl 1JI1 BEYUEPHETo TToKa3a He
JOJDKHBI pa3padaThIBaThCs TakK, YTOOBI OBITh MPUBJICKATEIHLHBIMU JIJIs IETEH
Modoxe 12 ser. [Ipu HapyleHu 3TOro mpaBu-\t mrpad MoxKeT 10XoauTh 10 250
ThIC. 10Ju1. B BenukoOputanuu nce TeneBU3NOHHBIE KOMMEPUYECKUE PEKIAMBbI
JIOJKHBI KOHTPOJIMPOBATHCS HA OCHOBHBIX dTanax ux paspadortku Broadcast
Advertising Clearance Center — opranom, K KOTOPOMY 00paIlaroTCcs 3a peKOMEH-
UIIMSIMU BeaTelIbHbIE KOMITAHUH, YTOOBI TAPaHTUPOBATh, YTO pek-lama He
BBEJIET B 3a0J1yKICHUE 3pUTENICH WIIM OHU HE OyIyT OCKOpPOJICHHI e
COJIEp’KaHHUEM.

[TpaBoBBIE OapbEPHI AT MEKTYHAPOAHBIX KAMITAHUNA TAK)KE 3aCITYKHBAIOT
BHMMaHUs. Tak, JIF0O00H 4eJ0BeK, aHATM3UPYIOMINNA KOHTPOJIbHBIN CITUCOK TOTO,
YTO MOKHO JieNath B npeaeiax EBpomneiickoro .Coro3a, CTOTKHETCS ¢ pa3HbIMU
BO3MOXHOCTSIMU: TIPAKTUYECKU CO BCEM Pa3pPEIICHHBIM B Ta3€THOM KOJIOHKE B
BenukoOpuTaHuH 10 TTOYTH TIOJHOTO BEIUCPKHUBAHUSI MHOTHX «OCTPBIX»
MaTepragoB B TAKOM jke KOJIOHKE B HEMEIIKOU Mpecce, a MEXIy ITUMU MOTF0CaMU
MOTYT OKa3aThCsl caMble pa3Hble BapuaHThl. HarpuMep, oJHa KOMITaHHUS OYCHb
yBJIEKJIaCh UJI€€H UCIIOJIH30BAaTh CBOM MECTHBIC O(UCH KaK UCTOYHUKH MOJTYICHUS
CTEUAIM3UPOBAHHBIX 3HAHUN TI0 TAKMM BOIIPOCaM, Kak JesTeIbHOCTh British
Airways, mockoJibKy 3Ta aBUaKOMIIaHUS UMEET CHIIbHYIO TJI00ATbHY IO
WHJMBHUIYaJbHOCTh OpeH/1a, KOTOPYIO OHA OOBEUHSAET C MECTHBIMU PECYpCaMH,
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YTO MO3BOJISIET YOS IUTENbHO MOKA3bIBaTh CaMbI€ pa3Hble CUTyalnu. Jlaneko He Bce
JIOBYIIKH SIBIISIIOTCSI, KOHEYHO, MPABOBBIMH; YACTO OHU HOCST KYJIbTYpPHBIN
xapaktep. Jlaxe 1 Typnakera KOMIAHUM, TPOJBUTAIOINICH MOE3IKU HA OTJbIX, HE
BCE OJJHO3HAYHO: HanpuMmep, B M3paunse Henb3si NOKa3bIBaTh KEHIIUH B OUKUHU;
XOTSI BO MHOTHUX CTpaHax MNTHUIbI BOCIIPUHUMAIOTCSA KaK CUMBOJ CBOOOIbI 1
MO3TOMY YacTO IPUMEHSAIOTCA B pekiame aBuakoMmnanuii, Ho B FOxHoii EBporie
ATOTO JIeJaTh HE PEKOMEHIYETCsl, TOCKOJIBKY 3/1eCh UX M300pakeHne Mopoi
BOCIIPUHHUMAETCS KaK yrpo3a U CUMBOJ TEMHOM CTOPOHBI Ku3HU18.

XOTs CyHIECTBYIOT MHOTHE MPABOBBIE M PETYIUPYIOIINE OTPAHUYEHUS,
TpeOyrolre CBOETro yueTa, B HEKOTOPhIX CeKTopax Ou3Heca Habio1aercs
3HAUMTENbHAs auoepanu3anus. B 1. 9 Mbl mokaxeM, Kak BeIUTpaia OTPacib
ounro B BenukoOpuTanuu B pe3ysibTaTe HEJaBHUX U3MEHEHUM 3aKOHOB,
CBSI3aHHBIX C peKJIaMUpOBaHUEM, WK Kak pemenue BepxosHoro Cyna CIIA,
npunsatoe B 1999 r., oTMeHWIO 3anpeT Ha nepeaady pekiiaMbl, CBSI3aHHOMU ¢
a3apTHBIMU UTPaMU B Ka3WHO, UTO 3aCTABUJIO PEKJIIAMHBIE ar€HTCTBA U CAMHU
Ka3WHO MEPECMOTPETh CBOU IJIaHbI UCIIOJIb30BaHUS Meua. XOTS BCE KPYIHBIE
Ka3WHO 3aHUMAJIUCh PEKIIAMON U JI0 ATOTO PEIICHHs, OHU HE MOTJIM MMOKa3bIBATh
WJIM 1aKe YIIOMUHATH 00 a3apTHBIX UTPAaX B CBOMX PaJMo- WIH Tellerneperadax
(Mo ATOT 3ampeT He Monajaiu Ka3uHo, MpUHAJIeKAallIe aMepUuKaHIaM
WHJICWCKOTO TIPOUCXOXKICHHS), IIOATOMY BIIMSIHUE 3TOTO 3allpeTa Kacajioch CKOpee
cojiep>KaHusl peKJiaMbl, a HE ee 00beMa. A Takux ropojax, kak Hoswiit Opiiean, rie
KOHKYPEHIIUS CPeAU Ka3uHO OUYEHb BBICOKAs, YKa3aHHOE PEIIEHUE MPUBENET K
MacITabHOMY YBEITMYCHHUIO peKJIaMbl Ka3nHO019.

IIpumep pexnamor 5.4
Kapmodenvnuvie uuncol ocmaensaiom njioxoil 6Kyc

B 1999 r. arentctBo Leo Burnett BeiHyX1eHO OBLIO CHSTH C AEMOHCTpAIny it
Taunange npoTUBOPEUHBYIO peKiiaMmy, B KOTopoi Anonbsd ['utiep, xKyrommii
KapTo(debHbIC YUTICH U3BECTHOT'O OpeHIa, MPEBpAIIaCs B «XOPOIle-10
yesoBeka». [1oa Bo3aeicTBIEM YUIICOB OH CPBIBAET C c€0s1 HAIMCTCKYIO PopMy,
TaHIlyeT U MPBIraeT, a HAIIUCTCKAsi CBACTUKA MPeoOpa3yeTcs B JO-IOTUI OpeHa
TaCKUX KapTo(deIbHBIX YUICcOB. [IepBOHAaYaNIbHO ar€HTCTBO YTBEPKAAI0, UTO
peKamMa co3aBajiach ¢ HaMEepEeHHEM OBITh CMEITHOM, U U X0 TIEPBUYHOTO
TECTUPOBAHMS PEaKIUs Ha HEE PECTIOHACHTOB Obla MOJ0XKUTENbHOM. OTHAKO C
YBEJIMYCHUEM YKCIIa kaj00, B TOM YKCIIe U3 MOCOIbCTBA M3pansis, oCyIuBIIETO
pEeKJIaMy KaK BBI3BIBAIOIIYIO TIOSIBJICHUE OTPHUIIATEIbHBIX UYBCTB, arCHTCTBY
MPUIIJIOCH CHATH 3TY PEKJIaMy ¢ TelIeBU-(MOHHOTO TTOKa3a U ¢ MOTOPU3HPOBAHHBIX
PUKIII, Pa3be3KAOMINUX 0 yJInIlaM baHTKoKa, ¥ MPUHECTH CBOW U3BUHEHUS TEM,
KOT'0 3Ta peKjiama Kak-To OCKopOuJa.

HUcmounux. CNBG Asia (1994). Storyboard

Pe3rome

B sT0i1 rmaBe npencraBiieH BEIOOPOUYHBIN 0030p INT0OATBHBIX TEHAEHIUH, C
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KOTOPBIMU CTAJIKUBAIOTCSI OPraHU3aLMU TypU3Ma U OTAbIXa, MApKETOJIOTU U
pEeKJIaMHbI€ ar€HTCTBA U KOTOPbIE UM HEOOXOJAUMO YUUTHIBAaTh B Hayane XXI
cToJieTusi. Mbl MOCTapaaucCh OMPENCIUTh KIIOUEBbIC TCHICHIINH, XOTS MPU3HAEM,
YTO CYLIECTBYIOT U APYTrU€ Ba)KHbIE SIBJICHUS, KOTOPbIE OIPAaHUYEHHOCTH 0O0beMa
KHUTH HE MO3BOJISIET 3/IECH PACCMOTPETh, HATPUMEP CIOKHOCTH MPOABUKEHUS
npoaykuuu. Cpeau pacCMOTPEHHBIX TEHICHIIMHN B 3TOM TJlaBe B IEPBYIO OYEPEAD
OTMETHUM CJEAYIOUIHE:

® U3MEHSIOUIUICS XapaKkTep paboThl U OT/AbIXA B MUPE, MOBEPTaIOIIEMCS
BO3JICHCTBUIO II100aIM3alMU U TEXHOJOTUYECKUX MHHOBAIUH,

® [OSIBJICHUE BCE OOJIBIIMX BO3MOXKHOCTEH JIsl AKEHIINH KaK MOTpeOuTenei
MPOIYKIIMHU OT/ABIXa U IPEANPUHUMATEILCTBA,

e T1I00AJIbHBIE U TMHAMHYECKHE MPOIECCHI pa3/ieJICHUs KaK
OTJEJbHBIX MOTPEOUTENEH, TaK U LEJbIX CTPAH HAa OOraThiX U OEIHBIX;

e BiMsHUE GOPMUPYIOIIUXCS PHIHKOB B A3uH, JIaTUHCKON AMepuke u
Bocrounoii EBporie, 4to co3aaer kak HOBbie BO3MOXK-f  HOCTH st
Ou3Heca, TaK U HOBbIE UCTOYHUKU KOHKYPEHIIUH;

e BO3pacTalolIUe 3aMpPOChl MOTpeOUTENEH ¢ 00JIee BBICOKUMU ITUYECKUMU
CTaHJapTaMU KU3HHU.

B mupe npoucxoasT macimtaOHble TJ100aIbHBIE IEPEMEHBI, U TTO3TOMY KIIOUEBast
TeMa ATOTO 00CYKJeHUsT — Bce Ooubias (hpar-MeHTU3aus CTUJICH KU3HU. ITO
O3HAYaeT, YTO PEKJIAMOJIaTeI! JOKHBI Bce 00Jiee CTaHOBUTHCS
HUIICOPUEHTUPOBAHHBIMU U 0OJIEE CTPOTO MOAXOAUTH K BRIOOPY MEIUACPENICTB, a
TaK)ke MOHMUMATh, YTO UX PEKJIaMHbIE MaTepuasbl JOJKHBI ObITH O0Jiee Mac-
mTaOHBIMU ¥ OXBaThIBaTh 0OJiee MIMPOKUE ayAUTOPUH. XOTA 0 Hayajga 3TOro
TBICSIYEIIETUSI OHO MTPOBO3TJIAIIAIIOCH AMIOX0M OTJBIXa, HA CAMOM JIeJie
COBPEMEHHbIE TOTPEOUTENN BBIHYK/IEHBI BECTU 00Jiee CIEIIHYIO,
(bparMeHTU3UPOBAHHYIO U MEHEE MPEACKAa3yeMYIO KHU3Hb, yeM npexje. C
YBEIIMYEHUEM BO MHOTUX MTOCTUHIYCTPUAIBHBIX CTPAHAX YHUCIIa JOMAITHUX
XO3SIUCTB C IBOMHBIM JIOXOJIOM U JKEHIIUHBI, U MY>XYUHBI TENIEPh UMEIOT MEHBIIIE
BpPEMEHH, KOTOPBIM OHU MOTYT CBOOOJHO pacnopsikarbes. B pesynbraTe
CYLIECTBEHHO 00JI€€ CTPOTUM CTajl KOHTPOJIb HaJl BPEMEHEM U MOSBHJICA CIIPOC Ha
oonee rubkue ycnyru. Kpome Toro, asis 3anaJHeIX phIHKOB BCe OoJiee
XapaKTEePHBIM CTAHOBUTCS CPEAHUMN BO3pACT MOTPEOUTENEH, OsIBIIEHHE O0IbIIEH
JI0JIM CPETHEro Kiacca U 00Jiee BBICOKOM CTENEHH pa300pUYUBOCTHU B IIPEAJIaraeMou
MPOIYKIIMHU, K TOMY K€ MHOTHE 00II1eCTBa CTAHOBATCA BCe 00Jiee pa3HOOOpa3HBIMU
Y MYJIbTUKYJIBTYPHBIMH, YTO IPUBOJUT K HOBBIM TPYAHOCTSIM JJIs1 MAPKETOJIOTOB
Typu3Ma 1 oTAbixa. OpraHu3aluuy Typu3Ma U OTJbIXa, IOHUMAIOLIUE 3TH
MPOLIECCHI 1 0OCITYKUBAIOIIUE HOBbIE PHIHKU, MOTYT CYILIECTBEHHO ONEPEUTh
CBOMX MEHEE MHHOBALIMOHHO JIEUCTBYIOLIMX COIEPHUKOB, U, KaK ONMKUCHIBAECTCS B
OJIHOM CIIEHapHH, BO3MOKHO, OyAylee okaxeTcs: 60j1ee IpUeMIIEMbIM ISl TeX
CTPYKTYp, KOTOpbIE€ B HACTOSIIIIEE BPEMSI OPUEHTUPYIOTCSI HA MapTUHAJIbHbBIE
IpyNIbl, BPOJ€ MyTEHIECTBYIOIINUX I'€EB U JIECOUSHOK, WM OKAa3bIBAIOT YCIYTH JJIS
paHee npeHeOperaeMblXx MHOTUMU TPYII, HApUMEp NOTpeOUTeNel ¢ 0COOBIMU
3anpocami.
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Cumyayuounstit npumep 5.1

T'eu u necousanku Kaxk nompedoumenu npooOyKuuU omovixa

HctuHHBIN pa3Mep U CTOMMOCTD PhIHKA ISl T€eB M JICCOMSHOK OLICHUTh He-
BO3MOYKHO, TaK KaK HaJIe)KHBIX CTATUCTUYCCKUX JAaHHBIX, CBI3AHHBIX C CEKCY-
aJIbHOM OpPUEHTALMEN JIF0JEH, OYeHb Masio. KpoMe Toro, rmpu 1moiay4eHuu JaHHbIX O
BHJIaX JICSATESIbHOCTH MaprUHAIBHBIX TPYIIT BO3HUKAIOT MPOOJIEMBI TPAKTHIECKOTO
XapakTepa, ¥ I03TOMY, CKaKeM, IIPH IIPOBEJICHUHN UCCIEIOBAHUMA O TaKUX
MOTPEeOUTEIISIX, KaK Te€U U JICCOUSHKH, CIISIIUAJIMCTHI YaCTO HBIHYXKICHBI
10JIaraThCsl Ha OTPHIBOYHBIE CBUICTEILCTBA, He(DOpMaIbHBIE KHHTEPBBIO» U
pa3po3HeHHbIe HaOmoAeHusA. OTHAKO, KaK CO3JaeTCs BIEYATICHUE, B PE3yJIbTaTe
BCe OOJIBINIEH COMMATBHON TEPIMMOCTH, a TAaKXKe 0OIIETO POCTa ABUKEHUS I'eeB U
WX YBEPEHHOCTH B KIIPABOTE» CBOETO MO-MECHUSI 3TOT PHIHOK MOCTOSIHHO
pacumpsieTcs. ITOT PHIHOK TAaKXKE PACcTET U MOTOMY, UTO BCE OOJIbIIE U OOJIbIIE
JFO/ICH TOMOCEKCYabHOM OpHUeHTAIuH (0COOSHHO JIECOMSHKH) OTKPBITO CO3/IAI0T
CEMbH, 3aBOJIST WU YCHIHOBIISIOT/Y0UEPSAIOT AETEH U 32 CUET 3TOTO (POPMUPYIOT
«KBa3UTPAAUIIMOHHBIE» CEMbH. TakKe co3aeTcsl BlieyaTIeHHUE, YTO TeU U
JIECOUSIHKY C 0OJIbIIIeH BEPOSITHOCTHIO, YEM OCTaIbHBIE KATETOPUH MOTPEOUTEINEH,
MOKYMAaloT MPeAMEThl TUCKPELIIMOHHOTO TUIIA, TaKKe, KaK MOTPEOUTEILCKUE
TOBApPHI, YWICHCT-»0 B KJIy0axX 3J0pOBbS H, UTO CJIEAYET 0CO00 MOTICPKHYTH,
MPOJYKTHI, CBSI3aHHBIE C IMMyTEMIeCTBUSIMU. B pesynbrare aToro B koHie 1990-x
rOJIOB CETMEHT I'eeB M JICCOMSHOK, JIIOJIeH ¢ BBICOKHM JIOXOJIOM M JIETKO TPaTAIIUX
JIEHbTH, JUISI MHOTHUX MapKETOJIOTOB CTaJl CAaMbIM KPYITHBIM I€JIEBBIM PHIHKOM.

B CIIA, raoe 10%, niu 18,5 MitH HaceneHus, Mo OeHKaM, OTHOCATCS K
KaTerOpHUH JIFOJIEH TOMOCEKCYaTbHON OpUEHTAIIUU, HEKOTOPhIE KOMITAHUU
1[eJICHAINIPABIICHHO PaboTalOT C HUMHU YK€ B TCUCHHE JIUTEILHOTO BPEMEHHU.
Absolut Vodka opuentupyeTcst akTUBHO Ha notpedureneii-rees ¢ 1979 r., a
AT&T, Continental Airlines u Miller Beer 6butn cioncopamu 1V Urp rees,
MPOXOJUBIIUX B Hbm—ﬁopxe. XOTs reu-TypUCThI, MOCEUIAIOIINE MEPOTIPUSITHUS
Bpojie Urp rees, cOCTaBIsAIOT MEHBIIMHCTBO NOTpeOUTENEH, OHU, KaK IPaBUIIO,
SBJISIIOTCS TUIIEPIIOTPEOUTENAMH, KOTOPBIE HE TOILKO (haTaT OOJIbIIE, HO ¥ BIUSIOT
Ha MOKYIKH CBOUX JIPY3€H, KaK reeB, TaK U OCTAIBHBIX JIFOJEH M KOJUIET, CO3/aBas
TEeM caMbIM He()OpMaTbHYI0, HO OYEHb BAKHYIO MOJJAEPKKY /I HEKOTOPBIX
POJIYKTOB, OpeH10B 1 KoMmnaHui. K TOMy ke Irer 04eHb JIOSIIbHBI K
OIpE/ICIICHHBIM OpeH1aM, Harpumep, 1gM, KOTOPbIC Mpe/iararoTcss KOMIIaHUSIMH,
MOJIOKUTEILHO BOCIIPHHUMAIOIIIUMHU T'€EB, M €CIIM OTPEOUTEITN-TEH U JICCOUSTHKH
BUJIAT, YTO KOMIIAHUS TIeJICHANIPABIEHHO Pa0OTaeT C HUMHU, OHU 00JIee ITO3UTUBHO
pearupyroT Ha lru ycumus, yeM octaiabHble Kareropuu. CIIOHCOPCTBO
MEPOTPUSITHH ISl TEB TOOYXK/IAeT AT KATETOPUU MOTPEOUTENIEH B TIEPBYIO
ouepe/Ib MOKYIaTh TOBAPBI U YCIAYTH crioHcopoB. Hampumep, kommnanus Absolut
Vodka uMeer ceifuac HaCTOIBKO CHIIBHYIO PEIYTAIUIO CPEIU I'eeB U JICCOUSHOK,
410 e¢ OpeH]] aBTOMAaTHYECKU BOCIIPUHUMAETCS KaK CIIOHCOP WJIM YYACTHUK HTeX
OCHOBHBIX COOBITUH 3TOM KaTErOpuu, HE3AaBUCUMO OT TOT'0, KaK BCE 0OCTOUT Ha
camoM jzene. Takoh MapKETUHT MOXKET UMETh JOJITOCPOYHOE UO3/IEUCTBUE, HO,
KOHEUYHO, YCUJIUS B 3TOM 00J1aCTH JOJKHBI TOCTOSIHHO MOJIJIEPAKUBATHCS.
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Ecau roBopuTh 0 MyTeMeCTBUAX, CYIIECTBYET MHOXECTBO JIECTUHAITUH,
nkirovas bpasunuto, Konym6uto, Mekcuky, Hukaparya, Ilepy, Upan, Ad-
IOHUCTaH U baBaputo, rje B OTHOIIEHUU K TOMOCEKCYajlaM BbICKa3bIBAIOT
HETraTUBHbIEC YYBCTBA, TO €CTh CYHIECTBYIOT MECTA, 1€ TYPUCTOB-ITE€EB OTKPHITO HE
MPUBETCTBYIOT. bojiee Toro, JecTuHaluM, KOTOPbIE, BO3MOYKHO, BHEIIIHE BBITJISISAT
KaK JuOepalibHbIe, CKaXeM, MOMYJIIpHbIE KApUOCKHUE KypOPThI, HA CAMOM JIeJie
MOTYT IMCTAHIIUPOBATHCS OT TypHucTOB-reeB. Ho, HecMoTps Ha MO00HbBIE
po0JIeMBl, B LIETIOM CO3/1a€TCS BIIEYATIICHUE, YTO MAPhI IeeB My TEIIECTBYIOT
0oJsee 4acTo, 4eM UX «OOBIYHBIC» KOJIETH,  YTO PHIHKU T'€eB CUUTAIOTCS
HamOoJiee yCTOMYMBBIMU K perieccusiM. Hanpumep, cnermanuctsl ieHTpa New
York Gay and Lesbian Visitor Center orienuBaror, 4To napbl reeB B CpeIHEM
coBepIIatoT 4,5 MyTenecTBUil B TOJI, B TO BpeMsl KaK «OOBIUHBIE» JIFOJIU — B
CpeIHeM TOJIbKO 0JHY Toe31Ky. Ecnu B Havane 1990-x rogoB MHOTHE KPYyU3HbIS
KOMITAaHUU UCTIBITHIBAIMN TIAJIEHHE CTpoca Ha cBou yciyru, RSPV, amepukanckas
KOMITIaHUS OpraHU3alMK IyTEUIECTBUM AJI reeB, COOOUIAET O MOCIEI0BATEIBHOM,
U3 roJla B roji, pocTe CBOEr0 KPyM3HOro Ou3Heca. BaxHO OTMETUTB, 4TO JTH00BIE
urdpbl 0 pazMepax pbIHKA TYPUCTOB-TEEB HE YUUTHIBAIOT MOE3/I0K, MOKYIAEMBbIX
resiMU 4epe3 OCHOBHBIX ONIEPATOPOB WJIM 3aKa3bIBAEMbIX HEMTOCPEACTBEHHO Ha
MeCTax, OJIHAKO HECMOTPS Ha 3TO, MOKHO 0€301IMO0YHO YTBEPKIATh, UTO B 3TOM
cerMeHTe Habmomaercs poct cripoca. The Tourism Industry Intelligence,
OCHOBBIBAsICh HA CBOMX OLIEHKAaX, BHICKA3bIBAET MPE/IIOIO0KEHUE, UTO €KETOTHO OT
5 1o 25 MiTH reeB U JecOMSHOK 3aTpaunBaroT 6ojee 10 mup 101, Ha TPOIYKIIHIO,
cBsA3aHHYIO ¢ myTemectBusamu. International Gay Travel Association (IGTA)
SBIIETCA I100ATBHOM CTPYKTYPOIl 30HTUYHOTO TUIIA, OXBATHIBAIOIIEH CBBIIIE
1500 opranuzaruii reeB win IpyKecTBEHHBIX ¢ TestMu, 900 U3 KOoTophIx
6asupyetcst B CILA. Ilo onenkam IGTA, ee uneHbI TOJBKO Ha aBUAOUJIETHI TPATSIT
CBBIIIIE MUJUIMAP/Ia JOJUIAPOB, a HA JPYyrue MOKYNKU B 00J1aCTH MyTeIeCTBUN —
noutu 450 MITH 01T

JlecTuHaumu s reeB He orpannuuBaroTcs reppuropueit CIIA: y my-
TELIECTBEHHUKOB-T€EB TAKXKE MONMYJIApHbl JIOH10H, bisknyi u bpaliToH B
Benukobpuranuu, Mouca, Maitkonoc u bonpmme Kanapsr B CpeauzeMHOM MOpE.
B BenukoOpuTtanuu camasi JMHAMUYHO pacKpy4rBaeMasi A€CTUHALIMS 3TOrO THIa
— Manuectep. B 3Tom ropose reu u 1ecOUsTHKA COCTaBIIAIOT 3HAUUTEIIbHYIO
JIOJII0 HACeJIEHUs, UTO CO3aeT 0oJiee MOJOKHUTEIbHOE 001Iee OTHOLLIEHUE
HACEJICHHsI K ATOI KaTeropuu u hopmMupyet nHPpacTpyKTypy, CIOCOOCTBYIOIIYIO
peanuszauu Phoenix Mall Project, t.e. BeneHust OusHeca, B TOM YHCIIEC 1 MHOTUMU
TUTIAMU Mara3uHoB, 0apOB U PECTOPAHOB, OPUEHTUPOBAHHOTO Ha reeB. [lepBriii B
EBporie ToproBelii IEHTp /AJid reeB OTKPbUICS B Havyaie nekadps 1996 r. Ha crapoii
TEKCTHIbHOM (habpuke B ropojckoi Gay Village — «nepeBne s ree». Camoe
KpYIHOE U HauboJiee 3HaYMMO€e COOBITHE JIJISl T€EB — €KETr0AHO MTPOBOUMOE
Mardi Gras, panee u3BecTHOe Kak «KapHaBan pa3BieucHuii», «Po30Bas meKoTKa»
U «AOCOJIFOTHO OLIEIOMUTENBHOE COOBITHE T0J1a». ITO MEPONPUATHE HAYUHAIOCH
B 1991 r. xak HEOONBIION OJTHOAHEBHBIA PBIHOK MO OTKPBITHIM HEOOM U BBIPOCIIO
JI0 YEThIpEXIHEBHOTO (hecTuBas, npusiekatomiero ot 60 Teic. 10 80 ThIC.
yenoBek. Ceityac B xo/ie peCcTUBAIISI MPOBOATCS KapHABAIbHBIE MTAPAJIbI,
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(eliepBepkH, BHICTYIUICHUSI OPKECTPOB, YCTPAUBAIOTCS YIMUHbBIC PHIHKH,
JTUCKOTEKH, TaMATHbIC MEPOINPUSATHS, TUCKOTEKH, MaMSTHbIE MEPOTIPUITHUS CO
cBevamu (B mamsTh o ieX, kto ymep ot CITM/la). OpranuzaTopamMu 3TOr0
meponpustus Beictynatot Village Charity, rpymma, kotopast OTHOCHTCS K HEMY HE
TOJIBKO KaK K (p€CTHUBAIIIO PA3BIICUCHUM, HO U KaK K MEXaHU3MY, IOMOTAIOIIEMY
pyunth Kapbepsl, momMorats J10asiM Jdydlie y3HaBaTh 00 .onacHoctd BUY u, uto
< aMoe IJ1aBHOE, COOMpAaTh ICHBI'M Ha MPOEKTHI 110 6opbde co CITN oM u aHs
0JIarOTBOPUTENBHBIX YIPEKICHUH Ha CEBEPO-BOCTOKE AHTJIUU.

Hcmounux:. Annette Pritchard, Nigel J. Morgan, Diane Sedgley and Andrew
luiikins (1998). Reaching out to the gay tourist. Tourism Management, 19 (3),
June, 1V3-82.
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CooTBercTBHE
PEeKJAMHBIX MATEPHAJIOB

HCJICBBIM PBIHKAM
O030p ruaBbI

B rn. 5 MBI noKa3anu JUHaAMUYHYIO MApKETUHTOBYIO Cpely, B KOTOpOW
OCHOBHOE BHHUMAaHUE yJEIWIH MPUYMHAM, H3-32 KOTOPBIX COBPEMEHHBIN PHIHOK
TypU3Ma U OTJbIXa CTAHOBUTCS Bce Oojiee (hparMeHTU3UPOBAHHBIM, a TOTPEOUTENH
Bce Oosee TpyaHoaocTynHbiMU. Kirouom K 3hPeKTUBHOCTH MO 3aTpaTaMm U
paIMOHAIBHOCTH PAacX0/0B Ha PEeKJIaMy BBICTYITaeT CErMEHTUpOBaHue (KaK 9acTh
CTpaTeruu IiesieBoro Mapketunra). Omgrako B Hadanme XX| Beka axe Takue
BaOXHBIE TMEPEMEHHBIC, KaK COIHMO-AeMorpa-pudecknue XapakTepUuCTUKH, IIPU
MPOTHO3UPOBAB HUM TMOTPEOUTETHCKOTO TIOBEJACHUS HENb3sl HCIOIh30BATh
W30JMPOBAHHO, M B CBSI3U C 3THM., PEKJIAMOJIATEIM  BBIHYKJEHBI
KOMOHMHHPOBATHL 00JIee TpaauInOHHbIE (POPMBbI CETMEHTHPOBAHHUS C  HOBBIMH
npreMaMy, YYHUTHIBAIOIIUMU TMCUXOTrpaduyecKue mapaMmeTpbl U aTpUOyThI
CTHJIeH *u3HU. B 3T0i1 rmaBe n3yyaeTcsi BaXKHOCTh COOTBETCTBUS PEKIAMHBIX
CTUMYJIOB U 11esieBoi ayau-I" Topuu. OCHOBHOE BHUMaHUE YEISIETCS TPYIHOCTSIM
CO3/IaHMsI PUBJIEKATEIbHOCTH MNPOAYKIIMH, B OCHOBE KOTOPOW JieKar
nemorpaduyecKue XapakTepUCTUKU — ayJUTOPUH, U  OOCYKIAI0TCS MPOOIEMBI
LEJICHANPABIEHHOTO BO3/IEUCTBUSI HA TAKUE TPYMIIbl, KaK MOXKUIIbIE U MOJIOJbIE
NOTpeOUTENH, KEHIIMHBI, Ter U JlecOussHKY. [ 1aBa 3aBepiiaeTcs 00Cy)IeHueM
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BaKHOCTH y4eTa pa3JInyui, CylIECTBYIOUIMX HA COBPEMEHHOM IJ100aIbHOM
MYJIBTUKYJIBTYPHOM PBIHKE. B 3TOM Ii1aBe MBI pacCMaTpUBaEM CJIEAYIOLIUE TEMBI.
® DpOJb CETMEHTUPOBAHUA B PEKJIAME TypU3Ma U OTIbIXa,
® [IPUBJIEKATEIBHOCTh IMPOAYKIHMH Ha OCHOBE JEMOIpapruecKux xa
PAKTEPUCTHK: IPUBJIEKATEIBHOCTD JUIS CEMEH, TOKUIIBIX U MOJIOABIX
oTpeOHTEIICH;
peKyIama I JKCHILVH,
IPOAAETCS JIM CEKC CETOJIHS TaK K€, KaK B IPOLLIOM?
y4eT pas3jIMuuii, CylIECTBYIOIIUX HA PbIHKE;
MPEOJI0JICHUE TPYIHOCTEH II00ATBHON U MYJIBTUKYJIBTYPHOU
pEeKJIaMBbl.

BBenenue

Jlo mIMpoKOTo MPU3HAHKS M UCIIOJIB30BaHMS COBPEMEHHBIX MaPKETHHT OBBIX
KOHIIEIIIIMI OCHOBHBIM CITOCOOOM BBIXOJa Ha MOTpeOUTEs e ObLT MaCCOBBIM, UITH
Heud G epeHIIMPOBAHHBIN, MAPKETHHT, TO €CTh MPE/IJI0KEHUE OJTHOTO B TOTO JKE
IIPOJYKTa BCEM ITOTPEOUTEIAM U OOIINH ISl BCEX MapKeTUHT-MUKC. Ecium Bce
MoTpeOuTeNr ObLITN OBl OTMHAKOBBIMH, UM Obl OJJMHAKOBBIC 3aIIPOCHI, KEJTaHUS,
CTpeMJICHUS U TTPO(HIIN, TO MACCOBBIN MapKETUHT ObLT OBbI BIIOJTHE JIOTHUECKH
obocHOBaHHOM cTparerueid. K Tomy e 3aTpaThl Ha HETO ObLIN ObI MEHBIIIE,
MMOCKOJIBKY MPHUIIUIOCH OBl PEaTN30BBIBaTh TOJIBKO OJIHY CTPATETHIO, MpearaTh
TOJIBKO OJIMH CTaHAAPTU3UPOBAHHBINA MPOAYKT U NIEpeaBaTh TOIBKO OHO
COOOIIICHHE CTUMYJTMPYIONIETO XapakTepa. Bripouem, HEKOTOPbIC KOMITAHHUH T10-
PeKHEMY 0YeHb 3(PPEKTUBHO MOJIB3YIOTCS HeauphepeHIIMPOBAaHHON CTPATETUEH,
HO JIJ1s1 OOJIBIITMHCTBA MPOAYKTOB TYPU3Ma U OTJIbIXa TAKOU MOJIXO/ SIBHO HE
rogutcs. [IsITasch MpoaaThk OAWH M TOT )K€ MPOAYKT Ha OCHOBE €TMHCTBCHHOU
CTpaTeruy, MapKETOJIOT JOJHKCH IEMOHCTPUPOBATH €r0 OOIIHUE BHITOJIBI, UTO €CIIN
Y HE BBI3BIBACT OTUYXKICHUS Y HEKOTOPBIX JIFOJICH, MOYKET HE OKa3aTh U
MOJIOXKUTEIILHOI'O BO3JCHCTBHUS HU HAa KOTO U3 HUX KOHKPETHO.

CerMeHTHpPOBAaHUE OYCHB MOJIC3HO JIUIT MAapPKETOJIOTOB, IMTOCKOILKY
s PEeKTHBHOE €0 HUCITOIb30BaHUE CITOCOOCTBYET INTAHUPOBAHUIO M POCTY IIPOJIAXK,
CHIDKEHHUIO M3JICPKEK M YBEIIMUCHHUIO PEHTA0SIbHOCTH. B yacTHOCTH, ITOMOraeT
MapKeTOoJIoOTaM HACHTU(UITNPOBATh TOTCHIIUAIBHBIX KJIUEHTOB, TECHEES
B3aUMOJICHCTBOBATH C TOTPEOUTEIIIMH M CITOCOOCTBOBATh UX 0OBEIMHCHUIO B
HeOOJIbIIINE TPYNIbI. MapKeTOJIOTH BBISICHIIIN, UTO 00Jiee OKHE 3aTpaThl HA
CerMEHTHUpPOBaHHUE (HAIIPUMEp, Ha MPOBEICHUE MOTPEOUTEIHCKOIO UCCIICIOBAHMUS
WM KaMITaHUHU TPOJABMKEHUS C 1eNbIo qud hepeHIranuy npoayKIun) 6ojee yem
BO3MEIIAIOTCS 3a CUCT CHIDKEHUS HEPAIMOHAIBHBIX KIIPAT U MOBBIIMICHUS ITPOIAK,
a BO MHO-I1IX clTydasix moTpeOUTeN I TOTOBBI COTJIACUTHCS U ¢ 00JIee BHICOKMMHU
IIEHaMH, TaK KaK CErMEHTHpPOBaHUE o0ecreurnBaeT 0ojiee MMPOKHUA BBIOOP
TOBApOB U YCIIYT U 00JIee IMOJTHO OTBEYAET UX 3arpocaM. Eciiu roBOpHTH B IIEIIOM,
CETMEHTHPOBAHUE UMEET JBE OCHOBHBIE IIEJIH: BBISIBUThH Pa3PBIBBI HA PHIHKE U
MO3UIIMOHMPOBATh MMPCH OTHOCUTEIBHO OPEHAOB COonepHUKOB. M pekitama, u
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COOOIIECHHUS B MEJIHA UTPAIOT OCHOBHYIO POJIb B TIO3MIIMOHUPOBAHUY MPOESKIIUU
TypU3Ma U OTJbIXa, a PEKIaMa MOXKET JaKe PACIIUPUTh PUHKH 32 CUET
UCTIOJIb30BaHMS 00JIee «y3KUX» COOOIICHHH, CO3JTaHHBIX C YYETOM HOBBIX
NOTPEOUTEILCKUX CETMEHTOB, KakK, HanpuMep, It ciaydae ¢ KypopTHOH MECTHOCTBIO
TopGeti (cm. 1. 9).

HpI/IB.HeKaTeJIbHOCTI) CErMCHTHPOBAHUSA

K mocnegHee necsaTuiieTHE B YCIOBUSAX CYIICCTBEHHON (parMeHTAIMH TTPOIYKITHH
Typu3Ma M OTJbIXa U UX PHIHKOB JIIS MPOQECCHOHATIOB-MapPKETOJIOTOB CTAJIO
0COOCHHO Ba)KHBIM YMETh OTOMPATh CTPATETHUYCCKH 3HAYMMBIC CETMEHTBI U
pa3pabaTbIBaTh OPCH/IBI, TPOSKTHI, TTAKEThI, KOMMYHUKAITUH ¥ MapKETHHTOBBIC
CTpaTeruy, Hau-1oJjiee TOYHO COOTBETCTBYONIME MM. OTHAKO TUHAMHYHOCTh
Cpelbl, T. KOTOPOW OCYIIECTBISIETCSI CETMEHTHUPOBAHUE MOTpeOUTENEH, upes-
BBIYAIHO BBICOKA: HA WX 3aMPOCHI, JKEIAHHS U BO3MOKHOCTH TUTA-IIITh TTIOCTOSTHHO
BJIMSIFOT COITUAIbHBIC, SKOHOMHUYECKUE, TIOJUTHYC-1 KHE M TEXHOJIOTHUECKUE
nepeMenbl. Kak Mbl yoke Bugenu, 1990-e miasl cranmm 1ecaTUICTHEM
MUKPOCETMEHTHPOBAHHUS, B X0JI¢ KOTOPO-[ 1) HaOIIOJaINCh TIOSpU3AIIHS MEKITY
UMYITUMHU ¥ HEUMYIIIUMHU ¥ TIO3HUKHOBEHHE HOBBIX PBIHKOB B A3uu, BocTouHoi
EBpomne u obe-

UX AMEpHKaX, a TAaKXKe MMOSBICHHE HOBBIX MOTPEOUTEIILCKUX TPy Ha 3amaje,
0COOCHHO Cpe/IH JKEHIIMH, TeeB U JIECOMSHOK. boliee BaXKHBIMU CTaIH TEXHOJIOTHH
NPSIMOTO MapKETHHTA, a TAK)KE MHTEPAKTUBHBIC, U CE€iYac B HA4aJe TPETHETO
TBICSTUEIICTHSI HAOJI0JaeTCs CMEIIIEHNEe MapKETUHTOBBIX aKIIEHTOB CO CTPEMIICHHUS
MOJIYYUTh «PHIHOYHYIO JIOJTFO» K MOJYYCHUIO KITOTPEOUTEIBCKON JOTU», JIJIS YEeTO
OYEHBb BAYKHO JIOOUTHCS COOTBETCTBHSI PEKIIAMHBIX CTHMYJIOB M 3aIIPOCOB I1EJICBOM
ayJIMTOPHUH.

TepMHH «pBIHOYHOE CErMEHTUPOBAHKE» BIiepBble NMOsIBUIICS B KOHIE 1950-x
TOJIOB U C T€X MOpP BCE Yallle UCIIOJIb3YETCSl B MApKETUHIOBOH JINTEPATYpE,
ocobOeHHo mocite Toro, kak Teomop Jlesutt (Theodore Levitt) ogaaxkast
npoBo3riacwi: «Eciu BeI HE 3aHUMAaeTeCh CETMEHTAIINEH, BBl HE 3aHUMAaeTeCh U
MapkeTuHroM»'. CerMEeHTUPOBAHUIO JAIOT CAMbIE pa3HbIC OMPENCICHUS, XOTS 110
CYTH BCE€ OHU OUYEHB MOX0KH. BO3MOXXHO, 01MH 13 HanboJee JTAKOHMIHBIX
BapuaHToB npe ok Yucuemn (Chisnall), canraromwii, 9T0 3T0 HHCTPYMEHT,
KOTOPBII
TIOMOTaeT MEHEPKEPaM 10 MapKETUHTY Pa3AelisiTh OOIINKA PHIHOYHBINA CITPOC Ha
OTHOCHTEIIFHO TOMOTE@HHBIE CEKTOPA, I KOTOPBIX XapaKTEPHBI OMPE/ICIICHHBIC
napaMeTpbl. Ha 0OCHOBe 3THX apaMeTpoB MOXKHO pa3padaThiBaTh MApPKETUHTOBYIO
CTPATEruio, OTPAXKAIOIIYIO 3aMPOCHl KOHKPETHBIX PHIHOYHBIX CETMEHTOB.
KoHeuHo, pu cO3/1aHiK KOHKPETHOW PEKJIaMbl MOTYT OBITh BapHUaIlUH CTUJICBOTO
XapakTepa WM OTJIeJbHbIE 0COOCHHOCTHZ.

CeparneBruHa MapKETUHTA, KaK CYUTACTCS, — CETMEHTUPOBaHUE pbiHKa. OHO
YUUTBHIBACT Pa3HbIC BKYCHI, 3aIIPOCHI, CTUJIU KU3HA U MOTHBAITUIO MTOTpeOUTENCH 1
o0ecreynBaeT MaKCUMAJIbHBIN PBIHOYHBIN CITPOC, HAIIPABJISS MAPKETUHTOBBIC
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YCUJIMSI Ha TPYIIIbI HOTPEOUTENEH, CUUTAIONIMECs Haubosee BaXXHbIMU B
HSKOHOMHYECKOM ILJIaHE.

CermeHTUpOBaHKE MTO3BOJISIET MAapKETOJIOraM u30eraTb NpsaMon
KOHKYPEHIIMHU Ha Bce 00JIee HACBIIIEHHOM PhIHKE, TaK KaK CO3JaeT BO3MOKHOCTH
st nuddepeHmpoBanus NPOAYKI[MU, HHOT/Ia HA OCHOBE IIE€HBI, a 00Jee yacTo —
Ha CTUJIEBBIX WJIH CTUMYJHMPYIOIIUX MTapaMeTpax, MPUBIEKATEIbHBIX IS
notpebuteneil. BayxHO TOMHUTB, 4TO camo 10 cebe CerMEHTUPOBAHHE PhIHKA —
3TO €Il He MapKETUHIOBas CTpaTerus, a TOJIbKO NepBbli ee Atar. [locne cer-
MEHTHPOBAHMS PbIHKA HA OTHOCUTEIBHO TOMOTE€HHBIE CEKTOPBI MapKETOJIOT
JOJKEH UICHTUPUIIMPOBATH OJMH UM HECKOJIbKO CETMEHTOB B KQUE€CTBE IIEJIEBBIX
I KOHKPETHOTO IPOJyKTa WiK ctumyia. M HakoHel, mociaeaHuit atamn —
MO3UIMOHUPOBATH MPOAYKT TaK, YTOOBI 11€JIEBOM PHIHOK paccCMaTpHUBAJI €ro Kak
CIIOCOOHBIN yIOBJIETBOPSTH €0 3alpOChl JIydllle, YeM ApyTHe npeasioxeHus. B
XO0I€ UCTI0JIb30BAHMSI JIFOOON COCTABIISIIOIIEH MAapKETUHT-MHUKCA MOKET MPO-
UCXOJUTh NO3UIMOHUPOBAHUE WU NEPETIO3UIIMOHUPOBAHUE, U MPEK/E BCETO 3TO
KacaeTcst Openaunra (moapoOHO MoroBopuM 00 3ToM H pasaeie |1 sToii kaury).
XOTSl CErMEHTUPOBAHUE PhIHKA — 3TO KIFOUEBOU AIEMEHT MAPKETHHIOBOM
TEOPUH, MHOTHE MPAKTUKH BBIPAXKAIOT HEJIOBOJIBCTBO CETMEHTHPOBAHUEM KaK
KOHIICTIINEHN, TaK KaK K KOHKPETHBIM PbIHKaM €€ YacTO TPYJHO NPUMEHUTb.
BaxxHO NIOMHUTB, YTO CETMEHTPOBAHUE — 3TO KPEATUBHBIN HUHCTPYMEHT, KOTOPBIN
CJIEIyET MCIOJIb30BaTh CKOPEE HE I Pa30BOr0 yrnoTpeOaeHus, a Al nmpolecca,
TpeOyIOIIEero MOCTOSHHOTO MOHUTOPUHTA U TIEPUOUIECKOTO OlleHUBaHUs. B
pa3HBbIX CUTYAIUSX CETMEHTUPOBaHuE OyeT HHBIM. EUHOT0 nmpaBUiibHOTO
crioco0a CerMeHTUPOBAHUS PhIHKA HE CYIIECTBYET, TaK KaK OOJIBIINHCTBO PHIHKOB
MO>KHO JI€JIUTh Ha CErMEHThI CAMbIMU pa3HbIMU criocobamu. [losTomy cermen-
TUPOBaHHE — OYEHb PACIPOCTPAHEHHBIA HHCTPYMEHT, HO MOCIIEACTBUS €ro
IPUMEHEHUSI MOTYT ObITh OYEHb CEPHE3HBIMU: MAPKETOJIOTH YIOCTAaUBAIOTCS
OO0JIBIIMX OXBAJI, €CJIM MPABUIIBHO MOJIB3YIOTCS UM, HO €CJIM 3TOT HHCTPYMEHT
OKa3bIBAETCSl B HEYMEJbIX pYKaX, OpeHIy MOXKET ObITh HAHECEH CePbE3HbIN ylepoO.

Pa3p a00TKH B CCrMECHTHPOBAHHUHA

Oxomno 20 neT Ha3ax CErMEHTHPOBAHNE B OCHOBHOM O3HAYaJl0 TOJIBKO aHAJTIHU3
nemorpaduueckux u reogeMorpapuueckux napaMeTpoB. 3aTeM K HUM
N00aBUIIMCH NcuXorpaduyeckue noka3aTesy, 4YTo MO3BOJIMIO YUUTHIBATh
NOTPEOUTENhCKUE OTHOMIECHUS 1 MOTUBAIMH (B CutyarimoHHoM npumepe 6.1
00CYyKJTaeTCsl JOCTATOYHO HETPAJAUIIMOHHBIN TIOJIX0]] K CETMEHTUPOBAHHIO, B
OCHOBY KOTOpOro mnojosxeHa actposorus!). B 1990-x rogax MOJHBIM CJIOBOM B
ATON 00JIACTH CTal KXMUKPOMAPKETUHI» — CTPATErHsl, MOJIb3ysACh KOTOPOH peK-
JaMOJIaTeN MbITal0TCs (POKYCHUPOBATH CBOIO JIEATELHOCTh TOJIBKO Ha TeX
NOTpeOUTENAX, KTO peajbHO 3aMHTEPECOBAH B UX MpoayKuuu. MHTepec k
MUKpPOMAapKETUHTY MOJICTETUBAJICSA TEXHOJOTMYECKUMHU UHHOBALIUSAMH, OCOOCHHO
Bce OoJiee JocTynHOM nH(popManuen u3 TOYeK' po1ax, MO3BOJISIONIEH Ooee
MOJIHO OMUCATh NMPOQUIIb MO-

Tpebuteneit. JleicTBUTENbHO, TeNeph pekiiaMoiaTeNn 0oJjiee 4eM KOra-a1uoo



171

MOTYT OIPEAENISATh MECTO HAXOXKAEHUS NOTpeOuTENeH, 00IIaThCs KaK ¢
(aKTHYECKUMH, TaK U MOTEHUUAJIbHBIMU IOTPEOUTENIMU U KOPPEKTUPOBATH
pEKJIaMHBIE COOOIEHUS U UCTIONb3yEMBIE IS UX Iepeaadn Meaua. Bee ato
MO3BOJISIET UCKJIKOYUTH UX BO3JIEHCTBHUE HA MOTPEOUTENEH, HE BXOASIINX B
LIEJIEBOM PBIHOK, M 3KOHOMUTB CPEICTBA U MOBBILATH 3(pPekTBHOCTh. OJHAKO HE
cienyer yoexx1aTh ceOs MpUBJIeKaTeIbHbIMU XapaKTePUCTUKaMH MapKETHHTa TUIIA
«OZIMH Ha OIMH». B KOHIIE KOHIOB JIIOJY, KaK IIPaBWJIO, BO MHOI'OM OY€Hb IOXO0KH
IpYr Ha Apyra, X0Ts OJHOBPEMEHHO U OTIIMYAOTCA APYT OT APYra, a 3aTpaThl
MapKETHHIA 3TOr'0 TUIIA IIOPOX HACTOJILKO BBICOKH, UTO OPraHU3aLUU TypPU3Ma U
OTJbIXa HE MOT'YT ce0€ UX MO3BOJIUTD.

B Hacrosimiee BpeMsi TEOpUM CETMEHTUPOBAHUS YTOUHSIOTCS, YTOOBI YUECTh
B HUX TaKHE HAIIPaBJICHUs], KAK MApPKETHHT, HAIIPABJICHHBIA HA yAEpKaHUE
KJIMEHTOB, 00Jiee BRICOKYIO KOMITbIOTEPHYIO MOILb U 0OJIblIIee IPU3HAHUE CIIPOCca
Ha Tako# AeQUIMTHBIA pecypc, Kak BpeMsi OpeHa-MeHeI)KepoB. MapKeTHHT,
MIPOBOJIMMBIN C 1IEJIbIO YAECpKaHUS TOTpeOuTenen, pokycupyercs Ha pabote ¢
Hau0oJee BBITOAHBIMU U BaKHBIMU MOTPEOUTENAMH, JIJIS1 YETO POBOAUTCS
M3Y4YEHUE UX NTOKYIIOK M aHAJIN3 UX OTIM4uid. [lomydeHHbIe TaHHBIE HCTIOIB3YOTCS
JUISL 11€JIEHANPABIECHHOM pa0OThI C IPYTMMHU aHAJIOTUYHBIMH ITOTPEOUTEISIMH,
KOTOpBIE ITOKa HE BXOAT B TEKYIIYIO IOTPEOUTENBCKYIO 0a3y.

HoBble pa3paboTku B yIpaBieHUN KOMIIBIOTEPHBIMH 0a3aMu JaHHbBIX
IIOMOTAI0T MapKETOJIOraM HadyaTh padOTy C OCHOBHBIMU «CTPOUTEIIbHBIMU»
0J10KaMH PBIHKOB — OT/AEIbHBIMU OTPEOUTEISIMH, a 3aTEM OCYIIECTBIISATH IOUCK
IIOXO0XKUX U IIPOTUBOIIOJIOKHBIX TUIIOB ITOBEACHUSA. HEKOTOpBIE CrIeUanucThI
YTBEPAKAAIOT, YTO 3TO U3JIMILIHE YIPOUICHHBIN OJX0/ K aHaJIU3y OTpeduTeneH, u
peKIaMOoIaTeNH JI0KHBI B OOJIbIIECH CTENIEHU 1IeJIeHANPaBIEHHO paboTaTh HE ¢
JIOJIbMU, @ C COOBITUSIMHU, CBSI3aHHBIMU C MOTpedeHneM». [lockonbKy noseaeHue
OJITHOTO M TOTO K€ YeJIOBEKa MEHSIETCS B 3aBUCUMOCTH OT OOCTOSITENBCTB, B
KOTOPBIX OH OKa3bIBAETCS B KOHKPETHOE BPEMsI, MEHSAIOTCS U COBEPILIAEMbIE
NOKYIIKM ¥ UX MOTHBAIlUU (pelaKcalys, CHUCXOAUTEIbHOCTh, CHATHE CTPecca WilH
eIlle YTO-TO M3 3TOTO Psijia), U3 YEeTOo CIENyeT, YTO B Pa3HbIC BPEMEHA JIFOIeH
MOTyTl «3anenuTh» COBEPILIEHHO Pa3HbIE PEKIAMHbBIE CTUMYJIBI.

Peknamnvle mamepuansl demozpagpuueckozo xapakmepa

PelieHnst B OTHOILLIEHUH TOTO, KAKUE CETMEHTHI BBITIISAIST MPUBJIEKATEIbHBIMH,
TaK>Xe 3aBUCAT OT BOCIPUATUNA U IPUOPUTETOB CAMHUX MAPKETOJIOIOB. JTO
0COOEHHO SIBHO TMPOSIBIISIETCS, KOT/Ia KPUTEPUEM CETMEHTHPOBAHUS CITY>KUT
Bo3pacT norpedureneit. C 1950-X rojoB B MapKeTUHTE B TOCTUHIYCTPUATIEHOM
MHUpE TOMUHUPOBAJIO TTOKOJIEHHE 6701-0yMepoB — Kak MO YMCICHHOCTH, TaK U B
CBSI3U C TE€M, YTO MAPKETOJIOTH BBICIIETO YPOBHS CaMU PUHAJICKAIN K UX YHCITY,
MapkeToJioru 3HaJId, YTO «cama YMCIEHHOCTh 3TOM KaTeropuu Jr0JeH, KOTOPYIO
MBI Ha3bIBaeM 030U-OymMepaMu, 4aCcTO ONMPEIENIICT Pa3HUILY MEXIY YCIIEXOM U
MPOBAJIOM BHIOPAHHOW MAapKETUHTOBOM KOHUEMIIMU»3. DTO MOKOJIEHHUE ObLIO
JTOMUHHUPYIOLIEU TTOCICEBOCHHOM LIEJIEBON ayAUTOPUEN, XOTS U UMETIO PA3IUYHbIC
Ha3BaHUA. «pebdsaTa» B 50-X; «THHAINUKEpHI» — B 60-X; «xummu» — B 70-X;
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«annu» — B 80-x; «Bynnu» — B 90-x. [1o Mepe Toro kak npeacTaBUTENH MOKO-
neHus 050u-0yMepoB cTapeny, 1eJId MapKeTUHTa MOCTENIEHHO NEPEXO0IUIN Ha
Tpynmsl Bce Oosee B3pocaoro Hacenenus. B Hagane 1980-x ocHOBHYIO ayaAHTOPHIO
COCTABJISUTH JIFOAU B Bo3pacte ot 18 mo 34 net, B cepenunre 1990-x — ot 25 no 44
JIET; ceidac 3Ta IeJIb MEIJICHHO MEePEXOIUT K MOTPEOUTEISIM KTPEThETo BO3pacTa,
XOTsI, KaK MBI YBUJIUM HUKE, PEKIIAMOJIATEIM YACTO HE TOHUMAIOT OCOOCHHOCTEN
TPy JIt0/Iei 6oJiee MOKUIOTO BO3pacTa.

IIpumep pexnamot 6.1
Pexnama Center Pares naxooum ceor ueiv

Center Pares — oaHa 3 KOMIIaHUM, TIIATEIFHO CETMEHTUPYIONIUX CBON PHIHOK U
1eJIeHaINpaBlieHHO paboTatonux ¢ norpedurensmu kareropun ABC1 ¢ getemu,
OOJBIIMMH CEMbSIMU U TpynnamMu MoJioabix iroaei. C 1991 r. ona noaHocThIO
npunaanexut Scotish and Neacastle. Tlo 3ambiciy, Center Pares — sto
peanu3aius rojiIaHACKON KOHIIETIMH, B OCHOBE KOTOPOM JIEKUT HOBAst
TEHJICHLIMSI, TPOSIBJIsieMasi Ha PbIHKE IIEHTPOB OT/IbIXa, HAYaJI0 KOTOPOM ObLIO
nosiokeHo B ["ommarauu B 1967 r. CipoeKTHpOBaHHBIE B COOTBETCTBHUHU C
AKOJIOTUYECKUMU OCOOCHHOCTSIMA MECTHOM Cpeibl 3TU LEHTPHI MpeIararoT
IIMPOKUH AUANa30H BO3MOXKHOCTEMN ISl OT/IbIXA U BUJOB JAEATEIbHOCTH, B
KOTOPBIX CTaBKa JIENIAeTCs Ha 3I0POBbIe CTWIH Ku3HH. [locie nosBienus B 1987 T.
nepBol aepeBHu s oTabixa B LllepByackom Hecy Center Pares temeps B
BenukoOputranuu uMeeT TpH IEHTpa, Ha KOTO-

poie puxoautcs 12% Bcero peiHKa IEHTPOB OTAbIXa. [lokazaTens 3aHATOCTH B
roJIoBOM ncuunciennu y kommnanuu paBeH 90%, cproime 60% ee 6uszHeca
MPUXOJUTCSA Ha 00CTY)KHMBAaHUE CBOMX IMOCTOSIHHBIX KJIIMEHTOB . XOTS KOMIIAHUS
CErMEHTHPOBAJa PHIHOK, €€ peKjiaMa CTAaHOBUTCS BCe 00Jiee IMOIIMOHAIIBHOM, U
kammanus 1998/99 r. B mepByro ouepenb Obliia HalleJieHa Ha JIOACH, YyBCTBYIOMIUX
ce0s1 U3HYPEHHBIMU WM HaXOMSIIMXCS B COCTOSIHUM cTpecca. B uncio pexiiaMHbIxX
MaTepuagoB BXOAWIA eYaTHas peKjaMa B IByX BapHaHTaX: OJIHA C KAPTUHKOU
JIOPOKHBIX PoOOK U (hpazamu «Bam ommkaiimmii Center Pare», «4to0s! yoexaTth
TyJa, TO3BOHUTE HaM MPSIMO ceilvac, ¥ Mbl BBIILJIEM BaM OecriiaTHO OyKIeT»;
JpyTas — C UAWUIMYECKON KApTUHKOW CIIOKOMHOTO JIECA C COJIHEUHBIMU Jy4YaMHU,
MpoOUBAIOIIUMHUCS CKBO3b JINCTBY JIEPEBLEB, C 3aHYMKOM Ha JI0pOre, CI0OBAMHU
«Yac nuk» u cnenyrouiei Huxke Ppazoit «Mcneitaiite Ha cede COBCEM APyroi
put™ xu3HU B Center Pares».

IIpuBieyenune 0ojiee MOKWIBIX MOTPeOUTEIEH OTABIXA

Kak 0110 1Moka3aHo B 1. 5, 0JTHOM U3 CaMbIX KPYITHBIX MAPKETUHTOBBIX
ocobenHocrel B 2000-X rojjax cTaHeT peKOPAHOE YUCIIO MOXKUIBIX TPaXkJ1aH B
OOJIBIIMHCTBE PAa3BUTHIX CTPAH MHUPA, OCHOBHBIX MOCTABILKUKOB TypHU3Ma.
[To>xusbie 01U U UX 3aIPOCHI CTAHOBSTCS BCe O0JIee BaXKHOW XapaKTEPUCTUKOM
NOCTUHIYCTPUAIILHBIX 00ILECTB, TOMUHUPYS KAK HUKOI/IA U HUTAE NPexae. ITOT
3penblii 1 ”HGOPMHUPOBAHHBIN CETMEHT YK€ 3aMETHO BJIMSET Ha TYPU3M U OT[BIX,
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3a/1aBasi BBICOKME CTaHAAPTHI U TPEOYsI COOTBETCTBYIOILIME MPOAYKIIUU 32 CBOU
neHbru. bosee 310poBbie UeM KOT1a-1M00, OXOTHO MYyTEHIECTBYIOIIUE U JIETKO
UYIME Ha SKCTIEPUMEHTHI, HAIPUMEDP C HOBBIMU BUJAMU TIPOTYKITAN UITH
O0COOCHHOCTAMHM APYTUX KYJIbTYpP, 3TU NOTPeOUTENN 001a1al0T OIPOMHBIM
noteHnuanomM. CeroHs 3T caMble pa300pUnBbHIC My TEIICCTBEHHUKH,
OTIIPABIISIONINECS HA OT/ABIX, UIMEIOIINE U BpeMs 1 (UHAHCOBBIEC pecypchl. U xoTs
CKJIOHHOCTH K ITyTEIIECTBUSAM CPEIU TPYII MOKHIIBIX JIOJEH TPaIullMOHHO ObLIa
OTHOCUTEJIBHO HU3KOM, ceifuac 3Ta XapaKTepUCTHKA 3aMETHO MEHsETcs. Y Oolee
MOXKIIIBIX TIOTpeOuTesnel 00bIie BO3MOKHOCTEH, O0IbIIe ACHET, O0JIbIIIe
BpEMeHH, OOJIbIIIE OMBITa, HO BMECTE C TEM OHU 00JIee CKEITUYECKH OTHOCSTCS K
MapKEeTHHTY: 0030pbl CBUJETEILCTBYIOT, YTO OHU MEHEE MO3UTUBHO PEarupyroT Ha
peKJIaMy, YeM MOJIOJIbIE JTFO/TH.

XOTsl HaCEJICHHE CTapEeeT, MOCIeHUE 0030PhI MO3BOJISIIOT CIeTaTh
MPEANOJIOKEHUE, YTO MOKUIIbIE MOTPEOUTENIN HAUMHAIOT BECTH [10Jiee aKTUBHYIO
*u3Hb. Bo-nieperix, Henley Centre (mpemocTaBisionmii aHATUTHISCK YO
UHGPOPMAITUIO O TPOAYKIIMH OT/AbIXa B Be-mkoOpuTaHum) yTBepkKaaeT, 4To CTapbie
JIOU BCe 00Jiee aKTUBHO CHUMAIOTCS BUAAMU JACSITEIBHOCTH, CBSI3aHHBIMH C
OTIBIXOM, TAKUMH, KaK TUTABAHKE WA adpoOuKa. Bo-BTOPEIX, CIIeIUaIUCTHI
Henley Centre npearmoaraior, 9To 3TH JIFOIH Takxke 00Jiee aKTUBHO YYaCTBYIOT B
JUHAMUYHBIX BUAAX OT/ABIXA: TIOCEMAIOT KOHIIEPTHI WK TeaTPhl WU
OTIIPABIISIOTCS B KOPOTKUE MOE3/IKH HA OT/ABIX; TaKXKe HAOII0MaeTCst U3MEHEHUE
3aKa3bIBa€MOU B pecTopaHax nui. M HakoHeI, KTO-TO, BO3MOXKHO, OKHUJAET, UYTO
PBIHOYHBIC CErMEHTBI Cpe/IH (F0JIee KOHCEPBATHBHBIX JIFOJICH TATOTEIOT K
TPaJMIIMOHHBIM BUaM JIESTEILHOCTH, HA CAMOM JIeJIe OHM OOpaIaloTCs KO BCe
0oJjice TMHAMHYHBIM BUaM, CTAHOBITCS MEHEE TOMOTCHHBIMU U 00JIee TPYAHBIMU
JUTSL BBIXOJIa HA HUX MapKETOJIOTOB. JTU (DaKThl JOTIOJTHSAIOT APYrUue, HeJJaBHO
MIPOBEJICHHBIE UCCIIEAOBAHUS, CBUACTEIHCTBYIOIINE, UTO BO MHOTHX 00JIACTAX
MOBEJICHUE U OTHOIIEHUE OoJiee cTapbix U Cojiee MOJIOBIX JIF0/ICH CTAaHOBSTCS
CXO0XKHUMH, MpUyeM 0oJiee MOKUIIbIE JIFOJM BHEIIHE BITIISAIAT 00JI€€ MOJIOIbIMHU.
Tunel npoBeIcHUST OTAbIXA, BKIIOYAs MOCEIIEHUE KHHOTEATPOB, KAKMUE-TO pabOThI
Mo JI0MY JUIsl AYIIH, MOcelieHre kade Wik pecTopaHa Wik MPOCMOTP
BUIc0pMITbMA, OONBIIIEe HE TPUBS3BIBAIOTCS K KAKUM-TO KOHKPETHBIM BO3PACTHBIM
rpynmnam. DTOT MPOIIECC OMMUCHIBACTCA KaK «KOHBEPTCHITNS OTHOIICHHUI», U
BIIOJIHE 0OOCHOBAHHO MOKHO MPEANO0JI0KUTh, YTO B KOHEUHOM CUETE OH
npeodpa3yeTcsi ¥ B KOHBEPTEHIIMIO TUIIOB MMOBE/ICHUS TYPUCTOB. DTa TEHIACHITUS
OyIeT yCUIMBAThHCS, MOCKOIBKY HBIHEITHUE TIPEICTABUTENN TaK HA3bIBAEMOTO
TPETHEro BO3pacTa», KOTOPhIM ceiuac oT 45 o 59 net, nepexosar B Coiee
BO3pacCTHBIE TPYIIIIbI, BHOCS JIOMOJHUTEIbHBIE HIOAHCHI B TPO( I OTAbIXA
3aBTpaIIHKX OoJiee cTapbix moTpeduteneit. [loHsTHO, UTO MapKkeToIOoTaMm
MPUXOJUTCS BCE 3TO YUYUTHIBATH U KOPPEKTHPOBATH CBOU JICHCTBUS, YTOOBI
MPEAOCTaBUTh MIUPOKUN TUANa30H aKTUBHBIX U Pa3HOOOPAa3HBIX YCIyT B 00J1aCTH
OT/IbIXa, IPUBJIEKATEIBHBIX IS JTFoieH, koTopbiM 3a 50, 3a 60 u 3a 70, X0Ts B npo-
[IUIOM OHU OPUEHTUPOBAIUCH TOJILKO Ha TeX, KoMy MeHee 50 JieT, mpexk/ie BCero
MOTOMY, YTO 3TOT PHIHOK IpUBJeKaTeseH i HuX B Teuenne 20—30 et mocne
3aBEpIICHUS YeJIOBEKOM TPYI0BOM ku3HH (Tadu. 6.1)5.
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Tabmuua 6.1 Peinok noTpedouTedeii crapuie 50 jet B CILIA: 4To nosiB/sieTCs M YTO YXOAUT

llosasnaemcs Yxooum
Kpacnoe BuHO ["a3upoBanHas Boja
[TyremecTBus ¢ MPUKITIOYCHUSIMU ABTOOYCHBIE TYpBI
DJeKTpOoHHAs MoYTa «[Touemy netu He MUIIYT?»
[Toxynku no MaTEpHETY Toprosie LIEHTPbI
YeTbIpexIBEpOUHbIE CEaHbl CriopTHBHBIE TPEHAXKEPHI
JInunble TpeHephl Mo GU3NOATOTOBKE Buneokaccetsl ¢ ¢duznuecKuMu
Paborate Tak 107ro0, Kak Xo4ercs VIIpaXHESHUSIMHU
Crapenue «CepebpsHblii» noTosok * Hespenoctsb
CYKJICHHUI

Cumyayust, npu Komopoiui uenosex 8 3peiom eospacme (¢ cedbimu, «KcepeOPIHBIMU» 80JI0CAMIL)
He Xouem nepegooa Ha Oojiee OMBeMCmMEeHHYI0 pabomy, mem camvim YCMaHaeuedas o ceos
onpedenennoe ocpanuyenue — Ipum. nepesoouuxa. Mcmounux: Trend central. American
Demographics, August 1999, p. 27.

Takue KU3HEHHbIE CTUJIM — 3TO PE3yJbTaT OTHOCUTEIBHO BBICOKOIO
pacroiaraeMoro 10Xo/ia y J0CTaTOYHO OOJIBIIOTO YKCIa MOXKUIIBIX JTroael (o
3apaboTKH, JINOO TOJTyYeHHOE HAcIecTBO). Hampumep, Bo3pacTHas rpymma ot 45
710 59 et uMeeT OJIMH U3 CaMBIX BHICOKHX IMOJIy4aeMbIX JOXO0JI0OB IO CPABHEHHIO C
OCTaJbHBIMU TpyTNIamMu B BenmukoOputaHuu v, HECMOTPSI Ha MPEYBEIMUYNBAEMYIO
BAKHOCTH JI0X0/1a, [10Jy4aeMOro B Pe3yJIbTaTe HACIEACTBA, U CHIXKAIOLIUXCS
pacxo0B Ha BBIILJIATHI M0 3aKJIaIHBIM, peajbHasi CTOMMOCTh HacieacTna 3a 1990-e
roJel Beipociia Ha 90%, npudem Oosiee MOJI0BHHBI ATOTO MPUPOCTA MPHUILIOCH HA
BO3pacTHYIO rpynmy oT 45 10 59 net. OnHako UHTEpeC pekiiaMoaaTeNel Typusma
U OTJbIXa IPUBJIEKAIOT HE TOJILKO OO0JIbIINE HU(PHI U pacronaraeMblii J0X0/]1 1o-
Tpedureneil B 60see BO3pacTHBIX TpyNNax, HO U JKU3HEHHbIE CTUIIM MHOTUX U3
HUX. ['OBOPAT, UTO «TpeTHU BO3PACT» — MPUBJIEKATENbHAs (KaK HHIUBHyalbHAs,
TaK KOJUICKTUBHAsI) KaTErOpHs HOBOW JeMorpaduueckoit kinaccudukarvm//.
[To3TOMy 3HaYMMOCTb 3TOTO CErMEHTA MOMXKMUJIIBIX JIFOAEH JIJIs1 MapKETOJIOTOB
TypU3Ma U OTJbIXa YPE3BBIUYANHO BakHA. Jlaxe eciii NOJIHBIM MOTEHUHAI STOU
KaTeropuu OyJ1eT pean30BaH TOJIbKO YACTHUYHO, TO CIEAYET OKUIATh HOSABICHUS
1€JI0H KOTOPTHI 00JIee MOKMIBIX MOTPEOUTENCH ¢ OUeHb Pa3HbIMU KU3HEHHBIMU
CTUJISIMU M TIPUBBIYKAMHU OTPEOJICHUS, YEM Y MOKUJIBIX JIFOJIEH B MPOILLIIOM.

[lenenanpaiieHHas paboTa ¢ 3TUM PBIHKOM JJIsl MPO(EeCCHOHANIOB TypHU3Ma
Y OT/IbIXa KpaliHEe Ba)kKHa, TOCKOJIBKY BIIEPBBIE OHU MOJTYyYAIOT BO3MOKHOCTb
JIeNaTh BIOOP B OTHOLIEHUHU OTPEOUTENHCKUX MPUBBIYEK, HE CTAIKUBAIOTCS C
OTpaHUYECHUSIMH, 00YCIIOBICHHBIMU 3aHSATOCTHIO WIIM BOCIUTaHUEM Jtojel. U
M03TOMY 3Ta IpyIlna Bce OOJbIIe MOKET MOJIy4aTh YAOBOJIbLCTBUE OT OTIbIXA U
nyrtemecTsuil. B Hactosimee Bpems B BenukoOpuTaHuy moyTH NOJ0BUHA JIIOACH,
OTIPABJISIOLIMXCS HA 3MMHUNA OTZIBIX, — 3TO TYPUCTHI OT 45 10 65 net. Xots
BbIOOp Oo0Jiee MOXKUIIBIX MOTPEOUTENEH B KAU€CTBE 1IEJIEBOI0 PhIHKA MOYKET
OKa3aTbCs peHTa0eNIbHBIM OM3HECOM, HA3BaTh €T0 JIETKUM HEJb3sl: 3Ta FPYyIa He
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SBJISIETCS TOMOT€HHOU. CUUTAETCS, YTO MOKUIIbIE MOTPEOUTENN UMEIOT OoJiee
pa3HOOOpa3HbIE UHTEPECHl, MHEHHS U TIPEATNIOUTEHUS, YeM JIF0OOU Pyroi CerMeHT
B3pOCIOro HaceneHus. boaee Toro, Bo3pact He 00A3aTENIBHO BBICTYIIA€T OCHOBHBIM
(bakTopoM, ONpeAeNIIOIIUM, KaK TaKue MOTPEOUTENIN pearupyroT Ha
MapKETHHTOBBIC BUBI ACSITCILHOCTH. YUUTBIBAsI, YTO )T IOTPEOUTEIH HE
ABJISIIOTCSI OJTHOPOJIHOM TPYIION, MAPKETOJIOTH MBITAIOTCS CETMEHTUPOBATH PHIHOK
ATOI BO3pacTHOM IrpyIibl. Pazymeercs, 0HOI U3 eCTeCTBEHHbBIX 0a3 TaKOTro
CErMEHTHPOBAHUS BBHICTYIAET BO3PACT, HA OCHOBAHUH KOTOPOTO BBIJEISIOTCS
MoJtoibie moskuibie (ot 65 10 74 net), moskuisie (0T 75 10 84 jteT) 1 MoKuIbIe
noXwuiIble Jitou (ctapiie 85 ser), HO 6oJiee MoJIe3HbIH METOI — TOJONTH K
CErMEHTHPOBAHUIO HA OCHOBE MOTHBAIIMHU U KAU€CTBEHHBIX XapaKTEPUCTHK
YKU3HEHHOM OopUeHTaIMu. B 3TOM ciydae JiefieHne UIeT Ha KHOBBIX CTapbIX» U Ha
«TPAAMIIMOHHBIX MOTPEOUTENEH OKUIIOTO BO3pacTa».

NuaycTpust moe31ok Bce 60Jiee YUYUTHIBAET BBITOJIHBINA XapakTep >TOro
dbopMupyOIIerocs CeTMEHTa, a y OPUTAHCKOM OTpaciau yKe HaKOIUJIEH OOJbIION
OTIBIT LIeJIEHANPABIEHHON padOThI C OKUIBIMH MOJbMHU, OCOOEHHO Y Saga,
Han0oJiee U3BECTHOrO TypoliepaTopa B oM cekTope. Pacimpenue pelHKa OTibIxa
JUTSL TIOXKHJIBIX JIFOAIEH CTUMYJIMPYET BCEX OCHOBHBIX OPUTAHCKHUX TYpPONEPaTOPOB
(First Choice, Cosmos, Sunworld u a1p.) co3naBath makeThl, 0COOCHHO
MPHUBJICKATEIBHBIC SISl 3TON KaTErOPUHU OTIBIXAOMINX. XOTS M TIOCTOSTHHO
CO3/IAI0TCSI HOBBIE MTAKETHI, BCE K€ OCTAETCS OOJIBIIIOE COMHEHHE, IEHCTBUTEIHHO
JIM MapKeTOJIOTH, paboTaronue Hajl MPOABHKEHUEM 3TUX TAKETOB, TOHUMAIOT
3ampochl ATUX Jtoaei. 1 HegaBHO MpoBeIeHHOE UCCEA0BaHUE MTOATBEPAIIO, UYTO
MHOTHE MAapKETOJIOTH M PHIHOYHBIE UCCIIEIOBATENH MO-TIPEKHEMY UTHOPUPYIOT
3Ty Kateroputo8. Co3aercs BlieyariieHue, 4TO0 OHU pacCMaTPUBAIOT
IpeCTaBUTENEH ITOTO CETMEHTA TOJBKO KakK JI0JIEH, pearupyrolux Ha [IEHOBbIE
CTUMYJIbI, WJTU KaK CIHUIIKOM CTaphIX, YTOOBI UX yOEKIATh MOIBITATHCS
nonpodoBaTh HOBbIE MPOAYKTHI U/UIIU TIEpeTH Ha apyrue OpeHasl. MHorue
MapKETOJIOTU CUUTAIOT, YTO Oyayliee uxX MpoaAyKIIMHU 32 MOJIOIbIMU
noTpedurensmMu. HeyauBUTENbHO, YTO MHOTHE MOXKUJIBIE JIFOJAU OTBEPTatOT
OOJBIIYIO YaCTh PEKJIaMBbl, CBSI3AHHOU C MPOYKIHUEH, KOTOPYIO OHU
MOTEHIIMAIIEHO TOTOBBI KYTHTh, IOCKOJIBKY TAaKHE PEKIAMHBIC MaTEPHAIIBI
M3HAYAJIBHO CTPOSITCA HAa CTWJIE U TOHAJIbHOCTH, MOJYEPKUBAIOIIUX, YTO MOXKHUIIbIE
JIFOZTU HE SIBJISIIOTCS JUISl 9TUX BUJIOB MPOTYKITUU OCHOBHBIM PHIHKOM. TOH H
COJIep>KaHHME PEKIIaMBbl «KU3HEHHOT0» CTHJISI BOCTIPUHUMAIOTCS UMHU KaK
cHUCXouTeNbHbIe. OCOOEHHO MHOTHM HE HPABATCS CTEPEOTHITHOE N300paKeHUe
MOKUJTBIX JTFOZICH, OTOMPAEMBIX JIJISl PEKIaMHBIX MaTepHaiOB, 1 COOTBETCTBYIOIIAS
CTWJIMCTHKA MoJIayu MaTepualioB. K coxkaneHuto, moxKmIbIX J0JIeH B
TYPUCTUYECKUX OYKJIETaX 4acTO M300pakatoT UMEHHO TaK.

Pazymeercs, nossinsercs Bce 00bllie U 0OJIbIIE CBUACTENBCTB, YTO
MOXKUJIBIE JTFOJIA BOBCE HE CUUTAIOT Ce€0sl CTApbIMU, M MIOITOMY K HUM HE CJIETyEeT
TaK OTHOCUTHCS. bosee Toro, mpoBoiUMbIe UCCIIEIOBAHUS TOATBEPXKAAIOT, YTO
BOCIPHSTHE JIFOJIbMH CBOETO Bo3pacTa 00Jiee BaXKHO AJI UX MOBEICHUS, YEM
MaCMOPTHBIN BO3PACT, MOCKOIBKY JIOJIU MOTYT UMETh HECKOJIbKO KOTHUTUBHBIX,
WJIM OIIYIIAaEMBIX, BO3pacToB. bosee moxxuiibie moTpeOUTeN BOCHPUHUMAIOT Ce0s
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00J1e€ MOJIOIBIMU TIO CPABHEHHIO C TTACTIOPTHBIM BO3PACTOM TI0 YETHIPEM
MOKA3aTeJISIM OIIYIIIaeMOT0 BO3pacTa: BO3PACTy OIIYIICHHH (HACKOJIBKO CTapbIMH
OHU ce0s 9yBCTBYIOT), BO3PACTy BHEITHETO BUIa (HACKOJIBKO CTAPBIMH OHH
BBITJISIIAT), BO3PACTY NCHCTBUI (HACKOJIBKO OHHM BOBJICYCHBI B BHJIBI
JCSITETLHOCTH, XapaKTEPHBIC JIIsl KOHKPETHBIX BO3PACTHBIX TPYII) M BO3PACTY
UHTEPECOB (HACKOJIBKO WX HHTEPECHI XapaKTEPHBI JIJI1 KOHKPETHOW BO3paCTHOU
rpymibl). OHAKO HEJaBHO MPOBEICHHOE UCCIICIOBAHHE MTOATBEPIKIAET TOT (aKT,
YTO MapKETOJIOTH MO-TIPEKHEMY PacCMaTPUBAIOT ATHX MOTpeOUTENEH OTMHAKOBO
«CTappiMU». B 4acTHOCTH, MHOTHE TOXKHUIIBIE JIFOAN HE YyBCTBYIOT, YTO OTPACITh
Typu3Ma CTPEMUTCS UX 3AMOIYYUTh U, KaK MPaBUJIO, OTBEPraloT OYKJIIETHI,
IpeIHa3HAYCHHBIC JUIS HUX, TPENIOYNTas IeHCTBOBATh 10 CBOEMY YCMOTPEHHIO.
HHTepecHO OTMETHTD, YTO MHOTHE (BKIIIOUAst 3HAYUTEIBHYIO JIOJIIO JIIOJICH cTapiie
70 51eT) He CYMTAIOT, YTO OHHU JIOCTATOYHO CTapbIe, YTOOBI OT- IPABUTHCS Ha
TPaJUIIMOHHBIC BUIBI OT/BIXA, MPEAJIaraeMble JIJIs TaKUX JIF0Iei9.

W HA000pOT, peKIaMoaTeNy Typr3Ma U OTIbIXa, BHUMATEIBHO
aHAJTM3UPYIOIIUE 3TOT PHIHOK, MOCTYNAOT OYeHb pasymHo. Hanpumep, Nike
MIPOBOJIUT CTICTIMATbHBIC KAMITAHWH, HAIIEJICHHBIC Ha 00JIee MOKIIIBIX
MOTPeOUTENEH, JT0JIT KOTOPHIX B €€ MPOIaKax JOCTATOYHO BRICOKA. B peximame
ATOW KOMITAHWH HE TOBOPAT O BO3PACTE, a MPEAMOYNTAIOT aKIICHTUPOBATHCS Ha
OTHOIICHHSIX, TIPH 3TOM B Ka4eCTBE OCHOBHBIX NIEPCOHAXKEHN 11t OpeHaa
BBIOMPAIOTCSI TIOKUIIBIE JTFOJH, CAMBOJIM3UPYIOIINE TUHAMUYHBIC OTHOIICHUS U
WHIVNBUIYabHOCTh. B pexiIaMHbIX MaTepHaiax rmokasbiBaercs 50-1eTHss yda-
ctHuia Mapadona u 80-1eTHUH YeIoBEK, MPOOETAOIINI KaXKIbIi JEHB 10 6 MIIb.
Takast pexiiama BbI3Bajia 0OJIBIIOE MAOIUCUTH U3-3a (KaK ObLJIO BOCTIPHHSTO
MHOTHUMH) IIIOKHPYIOLIETO» MPSMOTO COCEJCTBA MOJIOOT0, arPECCUBHOTO U
MOJIHOTO MMHU/IXKa M CTapbIX JIOCH. AHAIOTHYHO JeHCTBYeT U Levi, B pekiame
KOTOPO# TOKa3bIBAIOTCSI JIOBOJIBHO TOYKHIIBIE JIFOJHM B KHACTOSIIMX JHKHHCAX:
XOTsI KaMITAaHUS B TIEPBYIO OYEPEIb HAlleJICHA HAa MOJIOAYIO ayJUTOPHUIO, OHA
JEMOHCTPUPYET CUMBOJIBI IICHHOCTH OpeHia Jutsl BcexX kateropuid. [lepcoHaxk
OJTHOTO U3 PEKJIaMHBIX MaTePHAIOB — KOBOOW Ha POJIC0, a COMMPOBOXKIAIOIIHHA €T0
TEKCT TJIACHT: «A0HCO, 86 J1eT, caMblii CTapblil U3 POJOIKAIONITUX BRICTYIIATh B
pozaeo koBOoeB-HerpoB B Komopano. On Hocut kyptky Type 11 Jacket komnanunu
Levi».

IIpuBieKkaTeJbHOCTHh NPOAYKIUMN OTABIXA
1J1s1 00J1ee MOJIOABIX MOTPeOuTe e

OTpacnu TypusMa M OTAbIXa MPOIILIU YK€ IOCTATOYHO JUTUTENIbHBIN yTh U
HAyYWINCh YCIICIIHO IEMOHCTPUPOBATH CBOIO MPOAYKIIHIO 00JIee TOKUIBIM
JIIOJISIM, HO UM HAJI0 MPOSIBUTH €111¢ OOJIbIIIE MACTEPCTBA, YTOOBI 1I€JICHANPABICHHO
paboTtath ¢ MoJoo# ayautopueii (CutyannoHHsiil mpumep 6.2). B
MPOTHO3UPYEMOM OYAYIIIEM YUCICHHOCTh MOJIOACKH OT 16 10 24 net B
Benukobputanuu ckopee BCero OCTaHETCsl MOCTOSTHHOM, XOTs YKMCJIO JIH0JIeH B
Bo3pacte 110 16 net 6yner cumxkarbesi. Ecinu roBoputh 0 EBpone, To u3 360 MiaH
mroaed, Bxoasanux B EBponerickuii Coro3, MOYTH Y€TBEPTh — ATO MOJIOACKD OT 15
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1o 29 netl0. OgHako y 3TX 60Jiee MONOJBIX NOTPEOUTENEH OTHOCUTENBHO
HU3KO€ YyBCTBO OOLIHOCTU. W XOTA MapKeTosora npujiaratoT OoJbLINe YCUIIus,
CTapasiCh CBECTH UX B Pa3HbIE

IpyHIlbl, COBPEMEHHAs MOJIOAEKb OCTAETCSl OUEHb (PParMEeHTU3HPO-BaHHBIM
PBIHKOM, IPUMEHEHUE K KOTOPOMY IPOCTOT0 AEMOrpaduyecKoro
CErMEHTHUPOBAHUS TI0 BO3PACTy BOCIIPUHUMAETCS KaK SIBHO HEYKIIFOXKasl MTOMBITKA.
[Tokonenne X — TepMUH, IPEAJIOKEHHBIA aMEpUKAaHCKUM poMaHucToM Jlyrmacom
Kymnanmom (Douglas Coupland) B8 1991 r., «npeoOpa3oBaiock, U ceiiyac 3To He
Oosee yeM ya0OHBIN TEPMUH JIsi 0003HAYCHUS TTPEJCTABUTENICH BO3PACTHOM
IpyNIbl, KOTOPHIM 3a ABaauate»11l. OneIT MOJIOBIX JTI0EH 110 Beeit EBpone
yOeIuTeNbHO IEMOHCTPUPYET, UTO 37€Ch B MIEPBYIO OYEPEIb LAPUT
WMHAUBUAYaTBbHOCTH, B KOTOPOH, BipoyeM, B Hadane XXI| Beka MOKHO 0OHapy UTh
HEKOTOpbIE IPYNIUPOBKH, POPMUPYEMbIE Ha OCHOBE 110J1a, pac, PeJIMTHO3HBIX
yOeXIeHUH U CeKCyalbHBIX MPEANOYTCHUMN.

B 10 xe camoe Bpems oTpaciab Typu3Ma MPOTrHO3UPYET, YTO CIIPOC HA
CHelHaJIbHbIE, OPUEHTUPOBAHHBIE HA MOJIOJEKb BUbI OT/bIXA, KOTOPbIE OHH,
CKOpee BCero, OyAyT MPOBOJUTH HE C IPYTUMH YIEHAMU CEMBH, a C IPY3bsIMHU,
noBbicuTCA. Momnoabie a10/1u Bce 0oibiie Oy1yT TpeOOBaTh MHIUBUIYaIbHbIE
BU/JIbI OT]IbIXA, T.€. O0Jee ruOKue, CelHaAIU3UPOBAHHBIE U YUUTHIBAIOIINE UX
BKyChl. OZJHAKO 3TOT CHpOC HE OyJEeT B MOJIHONU MEpe YAOBIETBOPSATHCS, €CIIU OT-
pacib Typu3Ma HE CMOXKET y4eCTh M3MEHSIOIIHECS CTHIIN MOJIOEXKH, €€
MPEANOYTEeHHs B 00JACTH OTAbIXA, €€ PEUICHUS U €€ OTHOIICHHE K peKIaMe
Typusma. X0Ts BO3HATPAXKACHUS JIJISl TEX, KTO CMOXKET JOOUTHCS JIOSIIBHOCTH
Openza npu nomMou 3HPEKTUBHBIX MAPKETUHTOBBIX KOMMYHUKAIUH, OyayT
OTPOMHBIMH, JIOSTILHOCTH K OpeH Iy TpeOyeT riryookoro nonumanus. 1
CErMEHTUPOBAHUE PbIHKA — OYEBUIHBIM HHCTPYMEHT, MO3BOJISIOMIUMI 3TOTO
NOOUTHCA, XOTS 371€Ch, KOHEUHO, CIIEYET MOJIb30BaThCs 00Jiee IUPOKUM
MOJIXOJIOM M HE OIPAHMYMBATHCS TOJIBKO BO3PACTHBIMU KPUTEPUSAMHU. XOPOILIUH
npumep 6oee 3P PeKTUBHOTO Moaxoaa — aestenbHocTh Carat Insight, oguoit u3
KpyIHEUIX pekaaMHbIX ¢pupM B BenukoOputanuu, kotTopas KiacCuuimpyer
15—24-neTHuX MOTpeOUTENICH HAa YETHIPE OTHOCUTEIHLHO TOMOTEHHBIC TPYIIITHI
MyTEIIECTBEHHUKOB. aKTUBHBIE UCKATEIH, JTIOOUTENN OTAOXHYTh HA MOPE,
JTFOOUTEINN MTOXOI0B C PIOK3aKOM M JTFOOUTEH COJTHIIA, MOPS ¥ caHTpHH (Tadur.

6.2)12.

Tabnuua 6.2 Bputanckue orapixamiume (B Bo3pacrte ot 15 10 24 jeT), rpynnupoBKa mo
THIIAM

AKTHBHBIE UCKATEIU JlrobuTenu aKkTUBHOTO OT/bIXAa Ha TEPPUTOPUU

BenukoOpuTtanuu, caMoCTOSTENBHO
3aHUMAIOIIMECS €T0 OPraHU3aALMEN.

Jlroburtenu oTapixa HAa MOpCKOM  1odepexkbe | [locTosiHHBIE OCETUTENM M3BECTHBIX
BenukoOpuranuu KYpOPTOB CTPaHbI

Typuctsl (;robuTenu noxonoB ¢ prok3akoMm ) | [Ipeamounraror He o0Iue, a TOCTATOYHO
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IIPOJIOJIKUTENBHBIE TIOXOAbI, MAPIIPYTHI;
JIIO/IM, KOTOPBIE HE JII00SIT MpHoOpeTaTh
YCIIYT'H OT/[bIXa IIAKETHOI'O TUIIA

JIrooutenu COJIHIIA, MOPA U CaHATOpHUU Jroourenu BKYCHO IIOCCTb, BBIIIUTD,
no3aroparh,

BCCTraa 06pa1ua10nmeca K arceHry 110
MMyTCIICCTBUAM, YTOOKI 3aKa3aTh ITAKET yCiayr
OTAbIXa

Ho uT00b!I IpaBMIILHO BHIOPATH PEKIIaMy, TO3BOJIAIONIYIO LI€JICHAIIPABICHHO
BO3JICHCTBOBATh HA OTJEIbHBIE TPYIIIBI TOTPEOUTEINICH, ClIeTyeT
MIPOAHATU3UPOBATH IPUBEPIKEHHOCTD KaXKI0H BBICIICHHON TPYIIIIBI K
OTIPE/ICIICHHBIM Meua. B MpuMeHEeHUN K pacCCMOTPEHHOM BBIIIE KiIacCU(pUKAITUU
MOKHO YTBEP)KIATh, YTO KTYPHUCTHI» MEHBIIIEC CMOTPST TEJIICBU30D, a
IPENOYNTAIOT YMTATh Takue rasetsl, kak Financial Times, Gardian uiu Observer.
OHU Tak)Ke aKTUBHO MOJI3YIOTCS JJIOHAOHCKUM METPO, K TOMY ke 3TO Hanbosee
aKTUBHAsI TPYIINA, €CITU B KAUYECTBE KPUTEPUS BEIOPATh aKTHBHOCTH MOJIH30BAHUS
HNutepueroMm noma. JlroOurenu conHila, MOpst U CAHTPUH 00JI€€ OXOTHO CMOTPAT
TEJICBU3MOHHBIC TIepeadyyl U CIYIIAI0T KoMMepUeckoe paarno. OObIYHO OHU
AaKTHBHBIC YMTATEJIU )KYPHAIOB I MoJIoabIx skeHuH (19, Looks, Minx)', kak
MY>KUWHBI, TaK ¥ )KEHITUHBI, BXOJISIINE B 3Ty TPYIITY, PETYJISIPHO XOAT B
KruHOTeaTpbl. OHU TaKKe JIOOST CMOTPETh M YUTATh BCE, YTO CBSI3aHO C
My TENICCTBUSIMH, HanOoJIee MOMyJIsIPHBIE X TeJIeBU3HOHHBIE TTporpammbl Wish
You Were Here?, The Real Holiday Show — Holiday u Airline. Tums! moBeaeHus,
WHTEPECHI U MPUBBIYKHA B OTHOIIEHUH MEIUUHBIX CPEJICTB ITUX ABYX IPYIII
HACTOJILKO OTJIMYHBI, YTO 3/1€Ch BIIOJHE YMECTHO I0JIb30BAThCS Pa3HBIMU
KOMMYHUKAIIHOHHBIMHU CTPATETUsMH, OJTHAKO HAa CETOIHSAIIHUNA IEHb OTPACITh
NyTemecTBuid B BenmnkoOpuTaHnu, MbITasICh B3aMMOJICHCTBOBATh C Ay IUTOPHEH
JroJiel B Bo3pacte oT 15 10 24 net, nposiBIsieT TEHACHITUIO UCTIOIb30BaAHUS
eIMHON KOMMYHUKAIIMOHHOM cTparteruu. Ho ckirambIBaeTCs BIICUATIICHHE, YTO JJIS
TOTO YTOOBI BEDKHUTH U MPOIBETATh HA ATOM PBIHKE, HAJ0 OYCHb OBICTPO ¥ TOYHO
YUUTHIBATh B CBOCH JCATEIHHOCTH BCe OoJiee pa3HOOOpa3HbBIE CTHIIH KU3HH U
0COOEHHOCTH MOBEJICHUS TOTPEOUTENECH U UCXOAUTh U3 TOTO, YTO MPEKHUE
nemorpaduueckue u reoeMorpaduueckie aHaIM3bl Tereph HeT0CTaTOUYHbBI13.
OOpanieHne K COBpeMeHHBIM <OTr0JIOCKaM» 0yMepoB

[Toxxuple MOTPEOUTENN OUYSHb BaXKHBI I OyAYIIIEro MHOTUX BHJIOB MPOIYKITUN
Typu3Ma u oTasixa. Ho B Hacenennu EBponbl 1 AMEpUKH SIBHO BBIJICIISIOTCS
«OTrOJIOCKU» OyMEpOB — JIIO/IM, KOTOPBIM ceruac 5—25 JieT, ¥ mo3Tomy
peKJIaMoJIaTeNu Telephb, KaKk HUKOT1a paHblile, IIeJICHANPaBICHHO paboTaloT ¢
netbMu. B Hacrosimiee Bpems B CIIA uucno aereit or 12 1o 19 net cocrasnsiet 31
MJIH, u, 110 otieHkaM, k 2010 r. oHo Bo3pacTeT 10 34 MIIH, TO €CTh 3TH JIOU
CTaHYT KPYIHEHUIIEH 10 YUCIEHHOCTH IPYIIION TUHINKEPOB 3a BCIO UCTOPUIO
CIIA. Ve ceifuac, Onarogapst Kak UX COOCTBEHHBIM BBICOKMM XapaKTEPUCTUKAM
0 pacxojiaM, TaK ¥ WX BJIIMSHUIO HA TTOKYNKH poauTeel (B HaCTOsAIIEee BpeMs
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aMEpPUKAHCKHE MOJIPOCTKU BIUSIOT Ha MATYIO YaCTh €KEHEJEIbHBIX PACXOI0B
JOMAITHUX XO3SMCTB), 3TO OYCHb NMPUBJICKATCIILHBIN MOTPEOUTEIHLCKUN PHIHOK.
Kaxk notpebutensckas rpynmna AeTH CEroiHsi 00JaJatoT ellle OJHOM
MIPUBJIEKATENBHON YEPTON — BIIEPEIN y HUX LI€Jasl )KU3Hb, B TCUCHHE KOTOPOM
oHM OyayT TpaTtuth AeHbIH. B Hagane 1990-X roioB aMmepuKaHCKUE JETH B
Bo3pacte oT 4 1o 12 net B coBOKymHOCTH TpaTwiu cBbimie 10 Mapa nosi. B rox,
TUHAHKEpBl — okoJ0 100 Mapa 101171., a Bce 1eTH KOCBEHHO BIIMSUIA Ha 3aTPAThI
cembH B pazmepe 150 muipa 1omt., K ToMy e 3Tu HUdpbl MPOAOHKAIOT PACTH, U B
1998 r. netu B Bo3pacte ot 4 1o 19 ner B CIIIA coBmecTHO uctpatuiau 168 mipa
noimi. 14

Oco3HaBasi 3TOT MOTEHIMAJ, HEKOTOPhIE KOMIIAHUM Ha KOHEYHOM JTare
paboTHI C TOTPEOUTENISIMU UCTIONTB3YIOT MAPKETUHTOBbIE MHCTPYMEHTHI,
MO3BOJISIONINE BIUSATH HA OKYIKH B3POCIBIX, COBEPIIAEMBIE MO BIUSHUEM
nereit: «Kymu, kymu!». Tak, Hyatt Hotel Corporation ¢popmupyer 0a3y naHHbIX
JeTel, MoOBIBaBIIMX HA UX KYPOPTax, ¥ MOCHUIAET UM IO MOYTE CIEIUaIbHbIE
OYKJIETBI, TEM CaMbIM KOCBEHHO BJIMSISl HA UX poauTeneiils. OnaHa u3 OpuTaHCKUX
OopraHu3anui Typu3Ma U OTJbIXa, AKTUBHO B3aUMO/JICUCTBYSI C I€ThbMU U
cTaparolascs UCIoJIb30BaTh UX MOTPEOUTENBCKYIO MOIIlb, — JIOHIOHCKUHN My3eit
TpaHcnopra. HegaBHuli nocrep, 3aka3aHHbIA UM COBMECTHO C Mara3uHoM
urpymek Hamleys, Jlonnonckum akBapuymoM u xxyprHaiiom Time Out? Kids Out
OBbLJT BBITIOJIHEH B BUJIE KAPThl METPO, Pa3padOTaHHOU TaK, YTOOBI MIPUBJIEYb AETEH
K U3BECTHBIM UM MHTEPECHBIM (DaKTaM M TOCTONMPUMEUYATEIHLHOCTSIM, HAIIPUMEP
koJionHe Henbcona minu bykenremckomy nBopity. Cpenu Apyrux opraHu3aiuii B
BenukoOpuranu, neITaronmxcs 0co00 akTUBHO BO3/IEWCTBOBATH HA JeTeH, —
arentctBo Shrewsbury Tourism. B 2000 r. areHTCTBO BBITYCTHIIO CICIIUATbHBIH
OYKJIET JJIsl FOHBIX IMOCETUTEIEH U UCTIONB3YET €T0 B KAUeCTBE MAPKETUHTOBOTO
WHCTPYMEHTA, MO3BOJISIFOIIET0 3aKPEIUTHCS eMy Ha CEMEMHOM pbhiHKe. Tak ke
JCHCTBYET U JIeTCKui Tematnueckuii mapk Legoland Windsor, o0beauHuBIIUICS C
POU3BOAMTENIEM JIeTKuX 3aKycok Golden Vale, yToObI 1ieieHanpaBieHHO BIHUSATh
Ha jieTelt B Bo3pacTe oT 6 10 12 jeT npu moMouy KaMnaHuu MpOBUKEHHUS,
MO/ICPKUBAEMBIX TEJIEBU3MOHHON PEKIIAMOM, MeYaTHBIMU MaTepuaiaMu st
JeTel 1 MapKETUHTOBBIMU BUJIAMH ACSTEIbHOCTH, TPOBOJUMBIMHA B TEMAaTUUYECKOM
napkelo.

Mo cnioBam Bennu JIuomann (Wendy Liebmann) u3 WSL Strategic Retail
(Hpro-MopK), peknamMoaTeny J0IKHBI CKOPPEKTHPOBATh CBOU IPE3EHTAITNH C
YY4E€TOM CaMbIX Pa3HbIX KU3HEHHBIX CTUJIEH, OTHOUIEHUI U TUIIOB 3aTpart,
XapaKTEPHBIX Il COBPEMEHHBIX JAETEH U MOAPOCTKOB. McciaeaoBaHus MO3BOMISIOT
CAEJIaTh NPEAINOI0KEHHUE, UTO [0 KOHTPACTY C MPEIbIAYIINMHU TOKOJICHUSIMHA
MPEACTABUTENIN KOTTOJIOCKOB OyMEPOB» OXOTHO MAYT Ha B3aUMOJIEHCTBUE U
NPOSBJISIOT 3HTY3Ha3M. «BckopMieHHbIe» Ha IHTepHeTE, )TH IeTH XOPOIIIO
nH()OPMUPOBaHBI U Pa3OUPAIOTCS B MAPKETHUHTE, HO HE BBIPAXKAIOT CKENTHUIN3M,
XapakTepHbIN 111 6oJiee crapiiero mokoJjieHus. Korma oHu coBepiaroT MOKYIKY,
OHM HE MIPOCTO OTHPABISAIOTCS B OMMKANUIIMNA Mara3uH: CHayajaa OHU IIPOBOJIAT B
HNuTepHeTe MOMCK MHTEPECYIOENH UX MPOAYKIIUU U OpeHI0B, OOMEHUBAIOTCS
AIIEKTPOHHBIMU COOOUIEHUSIMU B OHJIATHOBBIX YaT-IpyMax, BEBIOUPAIOT JIYUIIUE U
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caMble «KJIEBbIE» MOKYIKH, a MOPOM Jake COBEPIIAIOT ATU MOKYIIKH B
OHJIATHOBOM pEKUME. Y MHOTHX U3 HUX €CTh CBOM O0SI3aHHOCTH B CEMbE
(TTOCKOJIBKY ceifuac 4acTo o0a poAuTelis padoTaroT), CBOU CEMEHHbIC LIEHHOCTH,
B3aMMOOTHOIIICHUS U ycriexu B padbore. bonee nonosunsl aereit B CIIIA B
BO3pacTe oT 14 no 24 net Tak Wi wHaYe padoTal0T, Y HUX BHICOKHE OKHUJIaHUS B
oTHOLEeHuU Oyayuiero. [ToaTomy st mokosaeHus: Y TUIUYEH BHICOKUNA ONTUMH3M,
3perocTh U HE3aBUCUMOCTh. Ecnu peximamonatenu OyayT oOmaThCsi ¢ HUMU
«CBEpPXY BHHU3» U HE OTHOCHUTHCS K ITUM YK€ ONBITHBIM U HHPOPMUPOBAHHBIM
MOTPEOUTEINSAM C JIOJDKHBIM YBaXKEHHEM, TO ToTepsitoT ux. [1o stomy nmoBoxy Mupa
Crapk (Myra Stark), nupexTop no ynpasienuro 3Hanusmu B Saatchi & Saatchi,
3asBuIIa; «Pexnamy ciemyer coBepieHCTBOBATH!»17.

Ilpumep pexnamot 6.2

Pexnana Reebok odwaemces ¢ cogpemennvivu npedcmagumenamu
«OM2010CK08» dymepos

B xauectBe npuMepa O4eHb KPEATUBHOW U YCIICIIHOW PEKIIAMHOW KOHIEIIIAH, Ybs
OCHOBHAs 1IeJIb — MOJIOIbI€ MOTPEOUTETN, MOKHO MPUBECTU MYIbTHUIEM
«JIBoitauk» (Doppelganger), rae nemoHcTpHUpyeTcs KoMaHaa «MaHdecTep
FOnaiiten», 3Be3na ¢pyroosa u3z Yanbeca Paiion ['urr3 (Ryan Giggs) u ero kioH.
XOTsI MPEKPACHO BBITOJIHEHHBIC MIEPCOHAXH 3TOTO MYJIb-THKA (B cTriie «Kommap
nepen PoxxaectBom» — A Nightmare Before Christma3i Tuma baprena (Tim
Burton) okasanucek mpuBIeKaTEIBHBIMU U JIJIST MOJIOJION, U ISt O0JIee MOKUIION
ayautopud. Pexiiama cTpeMHuTCs paccka3aTth UCTOpUIO Teposi — Paliona [ 'urr3a u
€ro JIEreHIapHOro opykus — ¢GyroonbHbIX OyTc Reebok, a He meITaThest «B 7100
IPOJIaBaTh ATOT MPOAYKT. CIOkKET NOCTPOEH Ha KIIOHUPOBAHUU I'EPOs 3710/I€EM —
npezcenarenem kiyba «Manuectep Cutu» Pemxananpaom bakxanaepom (310
BBIMBIIIICHHBIH 00pa3). Hacrosiimero I'urr3a 3anuparot B 1a00paTopuu, a ero
KJIOH TIOAMUCHIBAET KOHTPAKT C KOMaH 10 CUTH U B IIEPBOM MaTye 3a Hee
BbIcTynaeT npotuB FOnHaliTen. Kak v mosoxeHo B NPUKIIOYEHYECKUX DHIIbMax,
HacTosUi ['UrT3 B MOCIEAHIOI MUHYTY BBIOMPAETCS U3 JIOBYIIKU U CIIacaeT CBOM
KJ1y0 OT MOpakeHHsI, HO TOJIbKO ToTomy, uTo [Tutep [lIMeli-xemb (B Te TOABI
Bpataph FOHaliTen) y3Haer ero mo 6yrcam Reebok. Dtoli pekiiame yanoch oueHb
yOeaUTENbHO MepeiaTh, 9To [ Urr3 — sBHBIN npuBepkeHer cBoux 0yrc Reebok:
B€Jlb OH COTJIACHUJICS Ha IIap>KUPOBAHKHE CBOEro 00pa3a B BUJE MAPUOHETKHU-KJIOHA,
Y MOJIOJIOM NOTPEeOUTEIb MOHSII, YTO 3TO ObUIO HEOOXOAUMO. DTa peKiiama
CO3/IaHa C YYETOM yPOBHS 3HAKOMCTBA MOTPEOUTENICH C PHIHKOM PEKIAMHUPYEMOM
MPOIYKIIUU ¥ TIO3TOMY HAINpsIMYI0 HEe paboTaeT Ha MPOJaXy TOBapa, a NEUCTBYET
yepes psAll 04eHb 3O (PEKTUBHBIX U Pa3BICKATEIbHBIX MPUEMOB.

Pexaama nid sKeHIIMH



Kak MbI yke BUIENIHU B TJI. 5, BO MHOTHX CTpaHaX B ITOCJICTHHAE
7B ACCATUICTHS TTOJIOKEHUE KESHIIMH PE3KO H3MEHUIOCh. U
MO3TOMY CETO/HSI MX 3HAYMMOCTh U KaK TOTpeOuTenel, u Kak
MEHEKEPOB pe3ko Bbipocia. B CIIIA naTeio U3 mectu
JOMAIITHAX XO3SUCTB YIPaBISAIOT KeHITUHBI, 60% >keHIuH
paboTaeT, ¥ MOATOMY OHH AKTUBHO YYaCTBYIOT B COBEPIICHHUH
U TIOTPEOUTENBCKUX, U TTPOoecCHOHaNBbHBIX MOKYTTOK18. B
Hamw 1HUA B CHIA >KeHIIMHBI yUpek1atoT HOBbIE BUJIBI OU3-
Heca B J[Ba pa3a yaiie, Y4eM MY>XYHHBI. A B ObIBILICH
BocrouHnoit ['epManuu ofHUM U3 HEMPOTHO3ZUPYEMBIX
PE3yIBTATOB KOJIJIANca KOMMYHHU3Ma CTaIO0 OOJIBIIIOE YUCIIO
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Y HbIHELWHUX XEHLUUH GonbLuni,
yem korga-nubo B npownom,
neduunt BpemeHn. Bpemsa ans
oTablXa Yy XEHLWUH, OCOGEHHO Yy
paboTarumx, HaMHOro MeHblue,
yeM y MyxduH. B 1975 r. 45%
XEHLWWUH yTBepXganu, 4To y Hux
[OCTaTOuYHO BpemMeHu Ansi oTabl-
xa, HO B 1990 r. aTta uudpa
cokpatunacb pgo 35% u npo-
nonxaet napgaTtb. CeroaHs
UMEHHO XEeHLUMHbl MOryT B mnep-
BYlO ouyepedb yTBepxAaTb, 4TO
MM Heobxogum OTAbIX, 4YTOObI
«OTOWTKU OT BCEro 3TOro» .

’KEHIIMH, CO3/Jal0IMX HOBbIE KOMIIAHUU. 3a Mepuo/ nocie naaeHus bepaunckoi
cTeHbl U A0 cepeanHbl 90-X ro/10B KEHIIMHBI yupeauin 31ech 150 Thic. koMnaHwuii,
B KOTOPBIX 3aHATHI OK0JI0 1 MutH mofel. Bkiman atux ctpykTyp 6usneca B BBII
['epmanuu coctaBnser 15 mupz nomt. B BenukoOputanuu 3,5 MIIH KEHIIUH
3aHMMAIOT YIPaBJIEHYECKUE U TPO(ecCHOHATbHBIE JOJKHOCTH, U, KaK MbI YK€
BHUJIEJIH, B A3UU )KECHIIIMHBI CTAJIA 3HAYUTEIBHON YaCThIO NpeanpuHuMarencii. B
CIIIA mmoutu 40% u3 6oitee uem 35 MJIH JIIOJIeH, ITyTEIISCCTBYIOMINX 110 JACIaM
OM3HECa, — ATO KEHIIMHBIL. DTOT CETMEHT PbIHKA OLIEHUBAETCSI MHOTUMU
MILTHAPJaMU 10JIJIapOB, BEb TOJIBKO Ha MOE3IKU I10 JiejaM On3Heca )KeHITMHbI

€XKETOoTHO TpaTAT cBbimne 10 Mupa most.

OpxHako HECMOTPS HA IKOHOMHYECKYIO MOIIb KEHIIMH U UX TOTSHIIMAJ KaK
noTpeduTenel MpoAyKIUKA TypU3Ma U OoTIbIXa, naxe B cepearde 1990-x rogos
0030p, BbINOIHEHHBINH Grey Advertising, ycTaHOBHWII, 4TO OOJIBITUHCTBO JKECHIIUH
MoJIaraeT, 4To CO37aTEeIN PEKJIAMHBIX MAaTEPUAJIOB HE IPOSBIISIIOT JOJDKHOTO K
HUM yBakeHUA»20. Pexiame He 0053aTeIbHO UCXOAUTH U3 OCOOBIX CTaHIapTOB,
BO3JICHCTBYS Ha )KCHIIWH, HO PEKJIAMOJIATENIH JTOJDKHBI YIUTHIBATh UX KaK
KPYTHYO IEJIEBYIO TPYIITY, ¥ HE TOBOPS YK€ O TOM, YTO OHU HE JOJKHBI 00MKATh
aTy rpynmy. [Ipu pazpaboTke CBOMX peKIAMHBIX MAaTEPHAIIOB UM CJICTYyET
paccMmaTpuBaTh €€ Kak OYCHb MPUBIICKATENbHYIO ayauToputo. Ho maxe mpu
aHaJIM3€ TOTO, KaK CJIeAYET IeJICHAMPABICHHO UCTIOIb30BaTh MAPKETHHT OBEIC
KOMMYHHKAIIMH TTpH padoTe ¢ xeHmmuHaMu (51% HaceneHus MUpa), areHTCTBA U
pEKIIaMOIaTeNN YacTo ACHCTBYIOT TOBEPXHOCTHO, IMTOCKOJIBKY M HE YIAAeTCs
YUUTBHIBATh pazHooOpasue u (pparMeHTapHOCTh KU3HEHHBIX CTUJIEH XeHIuH. K
TOMY K€ TUITUYIHOM >KEHIIUHBI (KaK, BIPOYEM, H THITUYHOTO MYXYHUHBI) HE
CYIIECTBYET, MIOATOMY PEKIaMOIaTeH JOKHBI AEHCTBOBAThH TaK, YTOOBI
CO3/1aBaJIOCh BIIEUYATIICHHE,' YTO C KAXKIO0HM KEHIIIMHON OHMU 00palarTcs
WHAMBUIYATBEHO U CTPEMATCS TOOUTHCS B3aUMOIIOHUMAHUS, a HE

ACMOHCTPUPOBATH IIPpH O6H.I€HI/II/I CHI/ICXO,HI/ITCHBHIJﬁ TOH .

Ilpumep pexnramor 6.3

Cekcucmckan pexnama u 3ceHuunbl, nymeuiecmeaylouiue no oeiam dusneca

Co3maercs BrieyaT/ICHUE, YTO HECMOTPS Ha BAYKHOCTH JKEHIIIMH-T1ACCAKHUPOB,
JICTAIONIMX HA OTIBIX U TI0 JieJiaM OW3Heca, Ha CaMOM JIeie aBHaKOMIIAHHUSM He
yJlaeTcs JOJDKHBIM 00pa3oM pabotath ¢ HuMu. O630p British Airways,
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BoITTOJTHEHHBIHN B 1990 r., moka3an, 4To Ha TUCKPUMHUHAIMIO TI0 TOJY YKa3bIBACT
MOYTH MOJOBUHA BCEX OMPOIICHHBIX KEHILUH, JIETAIONIUX camolieTaMu. MHorue
PECIIOHAEHTHI MOJAraloT, YTO MY>KUUH OOCITY>KUBAIOT B IEPBYIO OYEPEIb U UTO
CTIOApPJIECChl C HUMU 3aUTPBIBAIOT, B TO BPEMSI KaK K HUM, JKCHIIIMHAM, OTHOCSITCS
KaK K CIIYTHHIIAM MY>KYHH, JaK€ €CJIM OHU MPOCTO cuadrt pagom! Cnycts
JECATUIIETHE, KaK CO3/1aeTCs BIIeUaTieHUe, CUTyallus He U3MEHWIIACh, TaK Kak
aBMAKOMITAHUU TTO-TIPEKHEMY HE MOTYT M3MEHUTH CBOET'O OTHOIIEHUS . 32 3TO
BpEMSs HEJIOBOJLCTBO JKEHIIUH BO3pociio. «IIpenedpekenune, npeHedpexeHne u
emie pa3 npeHedpexxenue. Ctrioapaecchl PakTUYECKHU HAC UTHOPUPYIOT UITU
OTHOCSITCSL HENIPUBETIHBO» . OrpOMHOM KPUTHKE TIOJIBEPraeTCsl U peKiama
aBUAKOMIIaHUM. ABUAKOMIIAHWHU TPATAT Ha peKJIaMmy OOJIbIIE, YeM JIF000 Ipyrou
cexktop otpaciu myterectBuil. C utoHs 1995 no urons 1996 r. aBuakomnanuu
3aTpaTWIM Ha pekiamy 62,4 MiH 10Jul. 1o cpaBHeHuto ¢ 18,8 mun goi,
BBIJICJICHHBIMU Ha 3TO OTEsIMH, U 43,2 MIIH J10JU1. — areHTaMu OTpaciu
nyTeniecTBuil. OTHAKO HEJABHO MPOBEIACHHOE UCCIEIOBAHNE MTOITBEPKIAET, YTO
MOJIOBUHA MACCAXKUPOB — KEHIIUHBI — MPOJ0JDKAIOT CUUTATh, YTO peKJiaMa
aBUAKOMIIAHUM MMOCTOSIHHO HE YYUTHIBAET 0COOCHHOCTEN COBPEMEHHBIX JKCHIIUH.
Tak, npeKHUE CTEPEOTHUIIbl, 0COOCHHO 00Pa3bl YCIY IIMBBIX U YIBIOAIOIINXCS
CTIOapJecc U3 A3uH, 1I0CTATOYHO KPUTUYECKH BOCIIPUHUMAIOTCS KEHIIMHAMU-
MacCaKUPaMHM, CIMTAIOIIMMH, YTO OOCIIaHus B TI0JIeTe, MOI00HbIe «Bac OymyT
OanoBaTh cirykaHku BocToka», He TOTBKO JUIsl HUX HEMPHUBJICKATEIbHBI, HO
JIEMOHCTPUPYIOT IYPHOH BKYC. MHOKECTBO HETaTUBHBIX BHICKA3bIBAHUH BhI3Bajia
KaMmauus, mpoBoaumas British Airways B 1996 r. Cpeau ee MatepuaioB Oblia
cepus MEeYaTHOM U MIaKaTHOM peKjIambl, Ha KOTOPBIX ObLTN U300pa)KE€HbI TOJIOBbHI
MY>KUMH, MYTEMIECTBYIONIUX 10 JieJiaM Ou3Heca, ¢ TYJIOBHUIIIAMH MaJIbIIICH 1
MJIAJICHIICB B PA3JIUYHBIX CUTYaAllUsIX, TJI€ TaK WA UHAYE MPOSBIACTCS «3IUITOBY»
KoMIuiekc. [{enpto 9ToM pekiiambl ObliIa nepeadya Ou3HeC-MyTeleCTBEHHUKAM
COOOIIIEHHH, YTO HOBBIC MeCTa B OM3HEC-Kiacce Ha peiicax British Airways ctosb
e yIOoOHBI, Kak pyku MaTepu. Ho HEKOTOpbIE KEHILUHBI TTPU B3TJIAJIC HA 3Ty
peKJiaMy 4yBCTBOBaJIM c€0s1 HEKOM(OPTHO, TaK KaK MoJiaraiu, 4To MoA00HbIe
pEeKJIaMHbIe MaTepHUalbl B IEPBYIO OUEpPE/Ib HAMPABICHBI HA KMAJICHBKUX PEOSIT»,
KOTOpPbIE€ OCTAIOTCSl B MY»KUMHAX U B 3peJIOM BO3pacCTe.

Cepbe3Hble KpUTHUUECKUE 3aMEYaHusl BbI3Balia KaMIIaHUsl, TPEAJIOKEHHAs
Air France. Pexitama n3zo0pakaia mpeKpacHYF0 JKCHIIHHY, a COIPOBOXK TAOTITHI
TEKCT riaacuil: «BeposTHOCTb, UTO OHA OyAEeT CUIETh PSAJOM C BaMH, HACTOJIBKO
HU3KA, YTO BBl HE TIOXKAJIEETE O JOTIOTHUTEIHLHOM MPOCTPAHCTBE MEXKTY
CUICHBSIMI». JTa peKJiaMa BbI3Bajla PE3KUE HETaTHUBHBIC BHICKA3BIBAHUS Y
KEHIIIMH, YYaCTBYIOIIMX B UCCIIEIOBAHNH, 3asBUBIIIKX, YTO MOJOOHbBIE
YTBEPXKIACHUS CBUACTEIBCTBYIOT O «IIJIOXOM BKYCE» M UTO MOA00HAas peKkiama
MpUBJIEKATEIbHA TOJBKO JIJII KHEKOTOPBIX MY>XYHH, TOTOBBIX OTIIPABUTHCS 32
MUJIIO B CBOH KJTy0, TJIe MOXKHO BCTPETUTH MOJ00HBIC MITYYKHU». BO3MOXKHO,
Han0oJiee CHIILHO TaKyIO0 TOUYKY 3PEHUS BRICKA3bIBAU KEHITUHBI, YaCTO
MyTEHIECTBYIOIINE caMOJIeTaMU 110 JiefilaM OuszHeca: «5 xouy, 4ToObl MEHS
MIPU3HABAIM paBHOM Kak Ha paboueM MecTe, Tak U Kak norpedutens... Pexiname
BOBCE HE HY>KHO M300pakaTh *KEHIIUH, a €€ CO3/1aTeNIn JIOJDKHBI KaK-TO
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YUUTBIBATh, YTO Y KEHIIUH CTOJIb K€ CEpbE3HbIE TPEOOBAHMS K OE3AKE, KaK U 'y
MY>X4UH... Hy’)KHO KaK MOKHO MEHBIIE BCEH 3TOM YEIIYyXH, OKPALLIEHHOU B

CCKCYAJIbHBIC TOHA».

Hcmounuk. Sheena Westwood, Nigel Morgan and Annette Pritchard (2000).
Gender-blind marketing: business women and airlines. Tourism Management, 21

(1), August 353-62.

IIpoxaercs U ceKc CeroaHs TAK Ke,
KaK B MpouLiom?

JlMTenpHOe BpeMsl peKJIaMOIaTeIH JTsl IPUBJICUCHUS BHUMAHKS aKTHBHO
UCIIOJIB3YIOT CEKCYaIbHYIO IMPUBJIEKATEILHOCTh. [103TOMY MBI BUJIUM TaK MHOTO
«0OOMHON» peKJIaMbl, IMIOKUPYIOIINX CEKCYaTbHBIX CIICH, KpEaTHBHOTO FOMOpa U
APYTHX TPUEMOB, HAIPABJIECHHBIX HA TO, YTOOBI peKJIaMy 00s3aTEIHbHO 3aMETHIIH.
DT0 MO-MIPEKHEMY OJIMH U3 CHJIbHCUIITUX HHCTPYMEHTOB, UCTIOIB3YEMBIX JIJIS
MIPUBJICUCHUS BHUMAaHUS TOTpEOUTENIe. XOTS peKiiamMa, B KOTOPOU B HACTOSIIEE
BpEMsI HCIIOJIb3YETCsl CEKC, 0COOCHHO B BenukoOpuTanuu, cTaHoOBUTCS OoJiee

M30MIPEHHON U, KaK MpaBujio, Ooyiee mpoaymMaHHou, yeM B 80-x
u B Hauaje 90-x romoB. OHAKO CeKcyaabHas
MIPUBJICKATCIFHOCTH, CpabaThIBaBIIas BCETO IMMOKOJCHHUE HA3a,
CETOJIHS BOCIIPUHUMACTCS KaK CKyYHass U MOYKET OKa3aThCs IS
peKIaMoaaTelIen Jake BpeIHOM: CUMIIaTUYHAs KEHIINHA B
OMKHMHU C aBTO-MOOMJILHBIM KOJIECOM HE MMEET HUYETO OOIIEro
C 3THUM TPOJIYKTOM, W TOTPEOUTENN XOPOIIO 3HAIT 00 ATOM,
MOATOMY 32 MCKJIIOUCHHEM JICHCTBUTENIBHO CEKCyaJlbHO
OPUEHTUPOBAHHBIX BEIICH MapKETOJIOTH JIOKHBI

Peknamogartenu noHUMaloT,
YTO B HalIW AHU XEHLWUHbI
Bce bonee n bonee yBepeHbl
B cebe M aTa TeHOeHUUs Ha-
YMHaeT oTpaxaTbCs B pek-
name. Hanpumep, HegaBHO B
O[HOM HblO-AOPKCKOM  KNnybe
Kunk-6okcuHra NnoMecTuIn
n3obpaxeHne XeHWMUHbl W
nanu nog HUM cnoraH «He
Tak Mano pgns aTtoro Gonee
cnaboro nona»

MOJIb30BAaThCSl CEKCYaJIbHOM TMPUBIEKATEIHHOCTHIO OYEHB OCTOPOXKHO.
[TpumepoM pekiambl aBToMoOMIIe B BenukoOpuranuu, T7ie CEKC
UCIIOJIb30BAJICS IOMOPUCTHYECKH, OBbLIO cTepeobopymoBanre Goodman.
JleMoHcTpupoOBaiach yCTPOUBIIASICS HA 3aJHEM CUJICHUH MapOyKa, aKTUBHbBIC
JEUCTBUS KOTOPOU COMPOBOXKAAINUCH ciioranoM: «B BenukoOputanuu 310 BTOpoe
M0 MOMYJIIPHOCTH Pa3BlIeUeHHE B aBTOMOOMIIsIX». PexinaMa GrocTranbrepoB
Triumph uzo6paskana *eHIIMHY B O€Ibe KPACHOTO IIBETA, a COMPOBOXKIAFOIIMIMA
TeKcT rnacuii: «Korja MHE XoueTcs MOIIANIUTh, 1 HAJIEBaIO SIPKO-KPACHOEY,
MpUYEM BCE 3TU PEKJIaMHbIE MaTepHaibl ObUIM BBIIOJHEHBI C OOJIBIION JOJIeH
upoHuU. MbI HaOIIOaEM OTXO]T OT IOOOBOTO UCTIONH30BAHUS CEKCa B PEKIIAMHBIX
Marepuanax, TAHUYHOro it mpouuioro. HoBbIi BapuaHT ojayu MaTepuaioB
OTpaXkaeT TOT (aKT, YTO KEHIIMHBI IIEHAT Xopoire MyTku. Cekc Mo-npexHeMy
OCTAeTCsl OYEHb IIPHUBJIEKATEIbHBIM HHCTPYMEHTOM, KaK 3TO BUJIHO Ha MPUMEpE
pekiamHbIX MaTepuaioB Haagen Dazs (co cioranamu «Ilepectanb ceOs
KOHTPOJUPOBATH» M «VIHTCHCHBHASI CBEIKECTh»). B X OCHOBY OBLIH MOJIOKEHBI
pe3yibTaThl UCCIIEAOBAaHUM, MTOKA3aBIINX, B KAKOW CTENIEHU MOTPEOUTEIH
CBSI3bIBAIOT CEKCYAJIbHOCTh C MOPOKEHBIM. 3aT€M PEKJIaMHbIE MaTepUalibl ObLITU
CIapoJIMPOBaHbI B peKJIaMme JieTkoro nmuBa FOSters: mapeHs oTKphIBaeT
XOJIOJMIIBHUK, TJIe oXJaxkaarTcs 6ouonok Haagen Dazs u 6anku Fosters, u
npeasiaraeT 0aHOYKY CBOEH MOJPYKKE, KOTOpasi, pa3yMeeTCs, TAKUM BBIOOPOM
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OCTaeTCs OYeHb HEJIOBOJIbHA.

OrpoMHas 4acTh peKJIaMBbl C CEKCYaJIbHOW OPUEHTALUEN MO-TIPEKHEMY
n300paxkaeT MPUBJICKATCIBHBIX KEeHITUH, XO0TA Bce 80-¢ m 90-¢ ropl crieuaaIncThl
0 peKJIaMe BCE Yale o0pamairuch K My)KCKOMY TeTy KaK CeKCyaTbHOMY OOBEKTY.
Bo3moxHO, Hanbomee u3BeCTHAS pekilama 3TOro Tumna B BenukoOpurtanun —
«[TepepriB Ha kohe» ¢ Diet Coke: my)4nHa — MOWIIUK OKOH pa3eBacTCs B
JIOJIbKE, MOABEIICHHON K CTeHE JJoMa HampOTHB odrca, TJie MHOTO >KCHIIIHH.
Onnako, 4ToObI OBITH 3¢ (HEKTUBHOM, TaKask peKiaMa JOJKHA ObITh TOTOBA K
OTIPEJICIICHHOMY PUCKY, MTOCKOJIBKY MOJ00HBIC TEMBI MPU CIUIIKOM YaCTOM HX
HCIIOJIb30BAaHUM BBI3bIBAIOT y UpHUTesel ckyky. Pexinama mxuncos Lee Cooper B
1997 r. monayia MMEHHO B TaKylo JOBYIIKY. Ha eBpomneickoM pbIHKE JKUHCOB JI0-
MUHHPYIOT Levi (kak pe3yapTaT uxX yCIelIHbIX pekiaMHbiXx kamnanuit 80-x u 90-
X), ¥ IO3TOMY UX CONCPHHUKAM MPUXOIAMTCS MPUOEraTh K OYCHb U30IIPEHHBIM
JNEUCTBUAM, YTOOBI X 3aMeTH/Ii. HekoTopble u3 nx pekjlaMHbIX KaMIIaHUN
MPOU3BOIAT OYE€Hb CHIILHOE BIIEUATIICHHE, HATpUMep, KOBOOH po/ieo KaMIaHUH
Wrangler, Ho MHOTHE IpyrHe — 3TO TUIOXKE MMHUTAIMU Kamnanui Levi. Hampu-
Mep, MY>XYHHA MPOXOAUT TAMOXKEHHBIN TOCMOTP U KCHIMUHA-OPUIIEP C PYIHBIM
JIETEKTOPOM METAJUIOB MTPOCHUT €r0 Pa3fieThCs, HO OH OTKa3bIBACTCS CHATH CBOU
JOKWHCBI, TIOCIIE YETO TOSIBIISETCS HAAMKUCh «EMy oueHb TPyIHO paccTaThes ¢
HUMU». DTOU peKaMe He yIaioCh MPOU3BECTH BICUATICHNE HA Ay IUTOPHIO, U
OHa ObLJIa BOCIIPUHSTA KaK COBEPIICHHO CTAPOMOIHAS, HECMOTPSI Ha TOT (aKT, 4YTO
[EHTPAJILHBIMU TIEPCOHAXKAMU OBLITH N3BECTHBIE MOJIEIIH.

Wtak, n3-3a HECMOCOOHOCTH y4eCTh KOHKPETHBIE 3aMpoChl xeH-" 1 mu6o B
XapaKTepUCTUKAX MPOIYKIUH, JTUO0 B UX peKJiaMe MHOTHE peKJIaMoaTeln
TypU3Ma M OTJbIXa UTHOPUPYIOT MOTPEOUTEH” CKHE 3aIIPOCHI,
CBUCTEIIbCTBYIOIINE, YTO KEHIITMHBI — 3TO OTIACIbHBIA CETMEHT, TPEOYFOIIHHA
CBOMX MapKETHHTOBBIX TOJIXOJ/0B, U YTO IS )KSHIITUH PEeKIaMa psijia areHTCTB
CeKCyalibHa, MMOCKOJIbKY OHA pa3padaTbIBaeTCs IIaBHBIM 00pa3oM s
MIPUBJICUCHUS MYKCKOH ayTUTOpUU. XOTS TIPpH pa3pabOTKe MPUBIEKATSIBHOCTH
PEKJIaMHBIX MaTepUaJIOB Ha OCHOBE «lOVe Story» cyiecTByeT peaibHasi ONaCHOCTb
HEyJa4d, TAaKOH MOAX0]T OUYEHb YaCTO BCTPEUAETCS B PEKJIaMe TypU3Ma.
HuTepecHpie BApHAHTHI MOXHO OOHAPYKUThH B KAMIIAHUSX, IIEJIEBBIM PHIHKOM
KOTOPBIX SBJISIETCS MOJIOJIEKb, 0COOCHHO MOJIOJIbIE OJJUHOKNE MY>KUYUHBI U
XKeHIMUHBI WK ux mapsl ([Ipumep peknamser 6,4). YacTo TEHTMOTHB MapKETHUHTA
Typu3Ma — TPOCIABICHUE MO- JIOJJOCTH, KPACOThI, POMAHTHYHBIX CEKCYaTbHBIX
oTHoIleHU. Pexitamubie MaTepuaisl, noarorosieHHsle B CIIIA no 3akazam
kypoproB Sandals, Couples, Hedonism Il u 6puranckux Typoneparopos Twenties,
Priority u Club 18—30 Tonbko 151 Tap KaTeropuu «BCE BKIFOYCHO», — 3TO BCETO
JIMIIIb HECKOJIBKO HanboJsiee IPKUX MPUMEPOB TAKOTO MOAXO0/A.

Ilpumep pexnamot 6.4

Ecnu ebi nonv3yemecy cexcyanbhoil cocmasiaouieil, mouyHo adpecyiime ceoe
cooduenue

B 1995 r. Club 18—30, Opuranckas KOMIIaHUS, CTICIUATU3UPYIOIIASCS HA OTIbIXE
U IIeJIeHaNpaBIeHHO padOoTaromas ¢ MOJIOABIMH OT/ABIXAIOIINMHU, POBEIIa
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HKCMIEPUMEHTHI ¢ MAPKETHHTOBBIMU KaMITaHUSMH, B KOTOPBIX (POKYC aenancs Ha
SIBHO Pa3BIIEKATEIbHYIO CTOPOHY UX MPEATI0KEHHUs, HO MOCIIE 3TOT0 BEPHYIACH K
CBOEH HE TOJILKO MPOBEPEHHOM M UCIIBITAHHOM, HO U YCHENTHOM, KIIFOUEBOU
kammaany «COJTHIIE, pa3BICUYCHUS U CEKC». BB 3ammyIeHbl TOCTePhI ¢ TAKUMHU
cioranamMu, Kak «OTBIIIN CBOIO 3POTeHHYIO 30HY», «JleTo B mo3uiuu 69» u
«JleB4OHKH, OBITH MOKET, Mbl CMOXKEM Bac 3aMHTEPECOBAThH HAILIUM IaKETOM
yCITYT OTABIXa?», TJIe JEMOHCTPHUPOBAJICS MYXX4HHA, KoToporo The Times Ha3Bana
YEJIOBEKOM «C BBIPA3UTEIbHOU (POPMOI CITIOPTUBHBIX IOpT». Eciin B Havane
KaMIaHUK OOJIBIION aKICHT JIeJIaliCsl Ha MOCTephI (a 3aTeM OCHOBHOE BHMMAaHUE
OBLITO MEPEHECCHO Ha KMHOTEATPhI), KOMITAHUS MMapauIeIbHO HCIIOIb30BaIa
CEKCyaJbHYIO TEMYy Ha CTPAaHHUIIAX CBOMX OYKJIEeTOB. JlelicTBUTENBHO, B OyKieTax
Club 18— 30 MHOrHe MapKEeTHHTOBBIC COOOIICHHUS OBUIH SIBHO CEKCYaTbHO
OpUEHTUPOBAHHBIMU. ByKileTbl ObUIH OYeHb OpockuMHU ¢ poTorpadusmMu
MIPUBJIEKATENBHON, PE3BALLIEHCS MOJIOJIEKH, OTIBIXAIOIIEH HA MOPE, a MPEKIE
BCEr0 Pa3BJICKAIOMIMXCS B KOMIIAHUH MIPEICTaBUTENEeH qpyroro noja. SIBHoe 1o-
MUHHUPOBC | HHE Takux 00pa30B, MHOTHE M3 KOTOPBIX 3aHUMAJIU IIeJIble CTPaHHUIIHI,
c03/1aBajio aTMoc(epy MOBBIILIEHHON CEKCYaIbHOCTH.

Club 18—30 npoBen pekiiaMHyIO KaMIIaHHIO, U3BECTHYIO Kak «Beaver
Espana», paspaborannyro areaTcTBoM Saatchi & Saatchi. Dra kammnanus ¢ siBHO
CEKCyaJbHBIMU «HaMEKaMH» BbI3Bajla OTPOMHYIO PEaKIUIO B OpUTAaHCKOM Ipecce U
00JIBIIIOE YHCIIO POTECTOB CO CTOPOHBI TPYIII, HE BXOIAIINX B €€ IIeJIEBON PHIHOK.
(MoXHO MOHSTH MPOBOKAITMOHHOCTh TAKOT'0 Ha3BaHUs, €CIIM YYECTh, UTO Ha
rpybom aHrIHMiickoM ciienre Beaver (ocHOBHOe 3HaYCHHE 3TOro ¢jioBa — 000p)
O3Ha4yaeT HapyKHBIC )KEHCKHUE MOJIOBbIe opranbl — [Ipum, nepes.) Takoe
AKTUBHOE OCBEIICHUE B TPECCe MPUBIIEKIIO K ATOW KaMITaHUHU TOpa3io Oobiie
BHUMAaHUS U CO3/aJI0 ei Takoe madimcuTh, kotopoe Club Bpsia i cMOT OJTy4HTh
ot pekiamsbl. [Ipencrasurenu Club 18—30 npokoMmenTHpoBanu 310 Tak: «Eciu
HaM IPUILIOCHh Obl NPUOOPETATh CTOJILKO MECTAa B HAIIMOHAJILHOM Mpecce Uin
CTOJIBKO BPEMEHH Ha PaiN0 M TEJICBUACHUH, YTOOBI TOOUTHCS TAaKOTO K
pe3yabTaTa, TO Halll pacXoabl ObUTH ObI KAK MHHHMYM B JiBa pa3a oodbiire.» Club
18—30 3Ham, uTo ero kKammanus OyAeT MPOTUBOPEUNBOM, HO PEIIVII TOWTH HA 3TO,
nojiaras, 4To JIIOJId, KOTOpbIE HETATUBHO HA HEE OTPEarupyroT, OyAyT sIBHO HE U3
qriciia TeX, KTO BXOJAT B e¢ meiieByro ayautopuro. Club 18—30 He ommbcs: B
pe3ynbTaTe KaMIaHuu 00beM MPOJIaXK €ro ycIyT Beipoc 6osee yem Ha 30%!
Hcmounux Annette Pritchard and Nigel Morgan (1996). Sex still sells to gen-
eration X: promotional practice in the youth package tourism market. Journal of
Vacation Marketing (3), 1 December, 69—80

Yuder paziauuui

B coBpeMeHHO cpenie, Ui KOTOPOii XapaKTepHO Bce OoJbllee pasHooOpasne
KyJbTYpP, HHAUBUIYATH3Ma U PE3KO MEHSIOIIMXCS KU3HCHHBIX CTHJICH, OUCHb
BaYKHO IMMOHUMATh CYIIHOCTh pa3inuumid. [[0-TromMy, yUUTBIBas 3TOT KOHTEKCT,
MapKeTOJIOTH HAaUMHAIOT OoJiee 1eieHanpaBIeHHO paboTaTh ¢ ressMu U
JecOUsSIHKaMM, UCTIONB3Ysl ISl 3TOTO PEKJIaMy C COOTBETCTBYIOIIMMU
NIepCOHAXKAMU U CIIEIaIbHON TeMaTukoit. Hekoropeie pexiiamonarenu (Sony,
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Toyota, Microsoft, Levi's, American Express, Miller u Absolut) yxe nmoctosiHHO
UCIIOIb-9YIOT MEUACPECTBA, MPEANOYUTAEMbIE T€SIMHU, B TO BpEMsl KaKk APyrue
(manpumep, IKEA, Calvin Klein, Kronenbourg u Benetton) nouwiu eiie gajblie |
HCTIOJIB3YIOT B peKJIame, Co37aBaeMOoM JJis 00IIeH ayIuTOpuun, 00passl, CKopee
TUMUYHBIE JUIS JTI0JIEN TOMOCEKCYyanbHOM opueHTauu. KoneuHo, naxe B Havase
XXI Beka cTpaTerus UCIoIb30BaHUs MOA0OHBIX 00PA30B U TEM OCTAETCSI OYCHBb
npotuBopeunBoit. MccnenoBanus, nmposeaeHubIe B cepeanne 1990-x romos,
mokasaiu, 9To okoso 60% amepukaHCKoOM 0OIIECTBEHHOCTH T0JIaraeT, YTo
TOMOCEKCYaJIU3M BPSiJ JIU MOKHO CYUTATh MPUEMIIEMON POJIEBON MOAENBIO JIs
oOmiecTBa B 1esioM. [1o 3ToMy moBoy BeTpeuarores U 6ojiee OTKPBIThIE CTiophl. B
1998 r. ceTb MoHBIX Mara3uHoB Sisley B BenukoOpuranuu Havana
koH(uKTOBaTH ¢ Opranu3zaimei pekiamubix ctanaaptos (Advertising Standards
Authority — ASA) u3-3a KaMIIaHKUH, B TOCTEPE KOTOPOH JEMOHCTPUPOBAIUCH JIBE
YKEHIIMHBI, CIIMBIIMECS B CTpacTHOM nouenye. TDI, nponatonas pexinamHabie
Matepuansl 1 aBToO0ycoB 1 JIOHAOHCKOTO METPO, 3a-MPETUIIa UCTIOIb30BAHUE Y
ce0sl ATUX MOCTEPOB, MONYUUB pekoMeHanuu oT ASA, KoTopast pemuia, 4To
TOJIJICPKUT JTIFOOBIC JKaJI00bl, €CITM yKa3aHHAsI KaMITaHUs OyIeT MPOI0JKATHCA22.
VYuuThiBasi pa3Hble OTHOIIEHUS K TOMOCEKCYaIbHOCTH U OTHOCUTEIIBHO
HEOOJIbIIINE pa3Mephbl PHIHKOB JIJI I€€B U JIECOUSIHOK, KOMIIAaHUU JOJI)KHBI XOPOIILIO
B3BELIMBATh PUCKU PACIIMPEHUS 30H IPUMEHEHHUS PEKJIaMHBIX MaTEPHUAIOB,
MpeIHa3HAYCHHBIX B TIEPBYIO OYEPEb JIJIsI TOMOCEKCYaIbHOTO COOOIIECTBA, U
nepeHoca ux Ha 0ojee Mmupokyr ayauTopuro23. McciemoBanus mMo3BOJISIOT
C/IeNIaTh MPEANOI0KEHNE, YTO PEaKklus reTepOCeKCyanoB Ha H300pakeHHe
TOMOCEKCYaJIOB B PEKJIAME 3aBUCHUT OT X IMOLMOHAIBHON U MOBEIEHYECKOM
peaKIuu Ha TOMOCEKCyanu3M M, koHedHO, MOTpeOUTE N pearupyoT Ha TaKyIO
peKiiaMy JaJeKo He OJMHAKOBO, a MPUMEPSIOT ee K cebe Ha OCHOBE psijia
KPUTEPHUEB WM MMAPaMETPOB: dITHUYECKON UITM PACOBOM MPUHAJIC)KHOCTH, 1OJIA,
YKU3HEHHBIX 1IEHHOCTeH win onbiTa. [loaTomMy niis pekiiamoiareneid pa3padoTka
PEKJIaMHOM KaMIIaHWH, SIBJISIOLIEHCS ITPUBIICKATEIBHOW OJTHOBPEMEHHO JJIA
MHOKECTBA LIEJIEBBIX PHIHKOB, OCTAETCSI OYEHb TPYAHOM 3aadeut. Te, KTO Xxo4er
IIPOBECTH PEKJIAMHYI0 KaMITAHWIO HHKJIFO3UBHOTO (IITMPOKOTO, BCEOXBATHOTO)
THMA, JOJDKHBI U30€raTh CTEPEOTUITHBIX 00PA30B M aKIIEHTa Ha OOIIMX 3aMpocax 1
3a0otax mrojei. Te ke, KTO jkeaeT cTaTh mepeaoBoi (MOPaTbHO HITH COITUAIBHO)
OpraHm3aIueil win JUaepoM B chepe COIMaIbHBIX BOPOCOB, TOJKHBI OBITh
OY€Hb OCTOPOKHBI. JIFOObIE HETATHBHBIEC ACTIEKTHI MOA00HON KaMIIaHUU MOTYT
OBITH CBS3aHBI C OTPULIATEIILHBIMU YYBCTBAMH OTACIIBHBIX MOTPEOUTETIEH.
HekoTopbie MapKeTOIOTH B 00JIACTH TypU3Ma U OTJIbIXa CYUTAIOT PHIHOK
reeB M JIECOMSHOK OCOOCHHO MPUBJIEKATEIbHBIM PHIHOYHBIM CETMEHTOM, YTO MbI
y)Ke oTMedasiu B ri1.5. Takoit moaxo ] CBUETEILCTBYET O PACTYILEH
HPKOHOMUYECKOM MOIIU I'eeB U JIECOUSTHOK KaK MOTPEOUTENEH, U 0 Mepe TOro Kak
uX Npo@uiib CTAHOBUTCS O0Jiee MPOYHBIM, KITyObI T€eB U JIECOUSHOK, COOBITUS U
dbecTUBaIM C X YYACTUEM TAKXKE CTAHOBSTCS Bce Oosiee MOMYSPHBIMU U CPEU
OOBbIUHBIX MOTpeduTeneil. B 6oiee MMUPOKOM CEKTOpE OTAbIXa OCBEIOMIIEHHOCTD O
MPUBJIEKATEIILHOCTH PhIHKA T'€EB U JICCOUSHOK YK€ CTaja BBICOKOM, UTO
MPUBJIEKAET BHUMAHUE HE TOJILKO MEJIMa, HO U OTpaciieid MOJIbl, TPOyKTOB
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MUTAHKUS U HAITUTKOB, U CEHYac MyTEeMICCTBEHHUKN TAKOW CEKCYaIbHOMN
OPUCHTALMN — IIMPOKO MPU3HABACMBIN CETMEHT TYPUCTHUECKOM oTpacin24.
YToObI yTOAUTH 3TOMY IPHUBJIEKATESIILHOMY CETMEHTY, U3acTCS P/
CIPaBOYHUKOB JUIsI FeeB-IyTernecTBeHHUKOB (Spartacus, Best, Gai Paid u Ferrari
for Men). [osiBisieTcst Bce OOMbIIe KOMIAHUH, CIIEIAATH3UPYIONIMXCS Ha
OpraHm3aluu moe3ok rees u JecousHok: RSPV — B CIIIA, Man Around, In
Touch Holiday, Pride Travel — B Benmukoopuranun. Beach Boy Holidays B
Hunepiannax — KpymHeWIas KOMIIaHus, 00CTyKUBAIOIIasi TOJIBKO I'eeB, peKiiaMma
KOTOpOH peryisipHo nosiBisietcst B Gay Krant, omHoit u3 Hanbosee momyIsspHbIX
EBPOMEHCKUX Ta3eT s TeeB2d.

[ToMHrMO 3THX CIIeNUATM3UPOBAHHBIX KOMIIAHHH, 00CTYKUBAIOIIUX I'€EB U
JeCOUSHOK, TIOSIBIIIETCS BCE OOJIBIIEC OOBIYHBIX» KOMITAHHUM, TTOJOKUTEIBHO
OTHOCSIIIIUXCS K 3TOM KaTeropuu notpedurese, rakux, kak American Airlines,
Quantes u Virgin Atlantic Airways, y4uThIBarOIuX UHTEPECHI JIIOCH C
TOMOCEKCYaJIbHOW OPUEHTAIIMECH U CHOHCHPYIOIIUX UX MEPOTIPUATHS WUITH
pasMEINIAIINX PEKIaMy «JIJIsl HUX» B COOTBETCTBYIONIUX Meaura. MHTepecHo
OTMETHTB, 4T0 y Sandals Resorts, nmeroteii aecsiTh KiIIyOOB, MPUHUMAFOIIHX
TOJILKO TeTePOCEKCyalIbHBIC Maphl, osBHIICS OpeHy Beaches, mpurimamaromniuii
OJIMHOYCK, CEMbH U JTF0OBIC TIaphl. [IepBhIi U3 TaKUX KIIYOOB OTKPBUICS B STHBape
1997 r. B Herpune (na SImaiike), HTOpOW — B ampesie Ha ocTpoBax Typke u
Kaiikoc, a Tpetuit — B 1998 r. na bap6anoce. «MpI Ha J1Ba roga OTCTaeM OT
3aIpoCOB B BBIXO/IE Ha OoJiee MHUPOKUH PHIHOK, — 3asBIJI IIpeJICeIaTeh COBETa
nupexktopoB kommnauuu ['opaon Crioapt (Gordon Steward), B TedeHHE HECKOIBKUX
JIeT MOJIBEPTaBIIUICS OCTPON KPUTHKE 32 HEIOMYIICHUE Ty TEIIeCTBEHHUKOB-TEEB,
OJIMHOYCK U JieTei.»26 UHaycTpust Typru3Ma, KaKeTcsl, XOTsS U MEJIEHHO, HO
NpHU3HAET HOBBIC PEATHH M BCE Yallle IPUHUMAET Y ceOs TYpPHUCTOB M3 YKCIIA T'SCB U
JI€COUSHOK, XOTSI MHOTHE OTEJIH MO-TPEKHEMY COMPOTUBIIAIOTCS U HE MPeI0C-
TaBJISIFOT CBOU TTOMEIICHHMS JIJI1 OPTaHU3aIMKA MEPOIIPHUSITHI T'€eB U JICCOUSIHOK, HO
NIEPCIIEKTHBA ATOrO PhIHKA CTAHOBHUTCS BCE 0OJIce OYCBUIHOM M JUIS HUX, a TAaKHE
exeroabie coObITHs, kKak The Dinah Shore Weekend — orpomuas Beuepunka
necOusHok, mpoBoauMasi B CIIIA oTHOBpEMEHHO ¢ BAKHBIMH COPEBHOBAHHUSIMHU 10
KEHCKOMY TPOPECCHOHATHEHOMY ToJib(y, MPUBJICKAST CAMBIX Pa3HBIX CIIOHCOPOB,
Brirouast American Airlines u Absolut VVodka.

Co3nanue MyJIbTUKYJIbTYPHOI peKjIaMbl

«Pa3nuuns» He OTPAaHUYHUBAIOTCS TOJBKO CEKCYaTbHOM OPUEHTAUEH, U
"pexamo/iaTenu J0HKHBI Bce 00Jiee TOHKO OTHOCUTHCS K PACOBBIM

¥ 3THUYECKUM OCOOCHHOCTSIM PIHKOB, COOTBETCTBYIOIIUM 00pa3oM ohopmiIss
CBOM peKJIaMHbIe TIpU3bIBBI U coobuieHus. Hebenoe nacenenne CHIA cocraBisieT
okoi10 33%, a xk 2025 r. ux gous Beipactet 10 48%. bosee Toro, ceroaHsMIHISA
rpynmna aMepuKaHueB B Bo3pacte oT 15 10 24 net — 370 camasi cMelaHHas B
pacoBoM otHoueHuu rpynmna CIIIA 3a Bcro UCTOpHUIO ATOM CTpaHbl, U MO-
BuguMoMYy, 6oisiee 60% B Heil yxe ckopo OyayT HEOEIbIMU, TO €CTh ceiuac cu-
Tyalusi COBEPIICHHO JApyras, yeM OblIa BO BpeMeHa JAeAylleK u 6adyiiek
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npeacTaBurenei 3toi rpynmbl. Okono 14% nacenenus CILIA B Bo3pacte msiTH Jiet
U CTapliie TOBOPUT JOMAa HE HA aHTJIMICKOM SI3bIKE, @ B HECKOJIBKUX KPYITHBIX
ropoaax u okojo 200 rpadcrBax CIIIA cranyu JOMUHUPOBATH MCHBIIIMHCTBA:
3/1ech HEOEJI0€ U UCTIa-HOSI3bIYHOE HACEIICHUE COBMECTHO MPEBBICUIIO YHUCIIO
OCIIBIX JKUTEIICH, T.€. KMCHBIIIMHCTBO CTAJIO OOIBITMHCTBOM»27.

DT0 03HaYaeT, 4YTO MOO0OHOE pa3HOOOpa3re OKA3bIBACT BIUSHIE HA
aMEPUKAHCKOTO IMMOTPEOUTENIS, U TTIOATOMY PEKIIAMOJIaTeIIN JOJDKHBI Ha 3TO
OTIEPAaTUBHO U JIOJKHBIM 00pa30oM pearupoBath. - bojiee Toro, BIusHHE
pa3HOOOpa3us HE OTPAHUYUBACTCS TOJIBKO YHCIICHHOCTBIO MPECTABUTEIICH
Pa3IMYHBIX TPYIII, TOCKOJIBKY OHO BEACT KO Bce 00sIee aKTUBHBIM KYJIbTYPHBIM
CIUSHUAM. B KaduecTBe TUTIOBOTO MpUMepa MpuBeaeM My3biKy. Eciu Bcero
HECKOJIbKO JIET Ha3aJ] aMepUKaHCKHUI TOJIPOCTOK U3 UCTIAHOTOBOPSIIEH CEMbU
OTBICKUBAJI UCTIAHCKUU OpeHI, TO Ternepb oTHOIIeHue apyroe. OH 3asaBiuser: «MHe
HPABUTCSI 3TA MY3bIKa, XOTS 51 U UCIIAHOTOBOPSIIIIHII»; 1 OeJible TOAPOCTKHU BCE
yarie UACHTUDUIIUPYIOT ceOsl ¢ MY3bIKOU U KYJIbTYPaMU JPYTUX dTHUUECKUX
IPYIII, O YeM CBUJIETEIIbCTBYET HBIHEIIHUM BCEMHUPHBINA YCIIEX MY3bIKH U paIia
MCIIAaHCKOTO MPOUCXOkKaeHUs. Kpome Toro, aTHUYECKOe pa3HooOpa3ue cpeau
moutoAbIx oaei noma (kak B CIIIA, Tak 1 B Ipyrux MecTax) Bce 0oJjiee
YCUJIMBAETCS] aKTUBHBIMU KOMMYHHUKAIIMSIMU C MOJIOAEXKBIO 110 Bcemy Mupy. O0-
IAsiCh MO 3JIEKTPOHHOM MOYTE ¢ APpyruM dejaoBekoM u3 Kocosa minm Kynncnenna,
MOJIOZIbIC JTFOJIM HAYMHAIOT IyMaTh O cebe cKopee HE B KOHTEKCTE CBOETO POTHOTO
ropojia WIH JaKe CTpaHbl, a B MUPOBOM Maciitade. B pe3ynbrare 3Toro
pEeKJIaMOJIaTeN Ty TTOJTYYatoT MPeIeSIbHO TOHATHOE coobImeHne — «JlecTByiiTe
MHKJTIO3UBHO».

TpyIHOCTB, C KOTOPOU CTAJIKUBAETCS PEKIIAMHAs OTPACIb B 3TOM KOHTEKCTE,
CBSI3aHA C TEM, UTO B ’TOM CEKTOPE MO-MPEKHEMY JTOMUHHUPYET OCIbIi YeTOBEK.
[ToaTOMy TO, B KaKOi Mepe MapKETOJIOT'M TOTOBBI BOCIIPUHUMATH TIPEACTABICHUS
STHUYECKUX MEHBIIIMHCTB U YJOBJIETBOPATh UHTEPECH HEOEBIX MOTPEOUTENEH,
CTAHOBUTCS MOKA3aTeJIeM, BIUSIOIIUM Ha CAMOUJIEHTU(PUKAIINIO U HA TIOTPeOu-
TEJIBCKOE MOBEICHUE, a TAKXKE Ha Ipyrue aemorpaduueckue nepemennne. K
coXxaJieHuto, B BenukoOpuTanun (K mpuMepy) CTapIire pyKOBOAUTEIN KOMITAHHUI-
KJINEHTOB — 3TO IJIaBHBIM 00pa3oM Oebie JIFOIH, U PEKIaMHBIM areHTCTBaM He
yAAJIOCh MPUHSTH 00JIe€ STHUUECKU PA3HOOOPA3HBIN MOAXO0 K BEICHHUIO
mapketuHra. OnsTh ke B BennkoOpuTaHuu 3HAYNTEITHHO MEHBIIIE KIEPHBIX»
MPOYKTOB, OPEHIOB HIJIM MEHEKEPOB M0 MAPKETHHTY, YeM JIOKTOPOB-HETPOB, a
Ha YPOBHE JIUPEKTOPOB [0 MAPKETUHTY OHH BOOOIIE peaKOoCcTh. Ecim mapkeronoru
OTHOCHUTEIIBHO IIOXO MMOHUMAIOT OTHOIICHUS, YOSIKICHUS U KU3HCHHBIC ITUKJIBI
ATHUYECKUX TPYIII, MOCKOJIBKY OHU BBIXOJIST 32 MPEAEIbI UX OIbITA, TO HE CTOUT
YAUBIISATHCS, KOT/Ia MX MAPKETUHTOBBIC YCUJIMSI OKA3bIBAIOTCS OITMOOYHBIMH U HE
MO3BOJISIOT J0OUBATHCA Y(PPEKTUBHBIX KOMMYHUKAIIUN C IPYTUMH STHUYECKUMHU
cOO0IIeCTBaMHU.

Opnnaxo B CLIA yxe HabmoaeTcs pocT NPOAYKIHMH B 00JIaCTH TypHU3Ma,
npeajiaraeMou CreluaibHO IJI YePHOKOXKEN ayAUTOPUHU, YTO OOBICHIETCS
nosiBjieHreM adpoaMepuKaHIEB KaKk ObICTPO PACTYIIETO CETMEHTa aMEPUKAHCKOTO
pBIHKA MyTENIECTBUI — TEHJEHIIMSI, caMa I0 ce0e OTpakaromiasi pacTyIIylo
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HKOHOMMUYECKYIO MOIIb 3TOro coodiectsa. B konme 1970-x ronoB peIHOK
MyTEmeCcTBUIA ISl ahpoaMEepUKAHIICB, TIO OIIEHKAaM, CTOWJI HEMHOTO OoJiee 7 MIIpA
nomt., a yxke B Hagane 1990-x ata mudpa Bo3pocia g0 25 mapa gout. ExxeromHo
Ha UCTOPUYECKUX WJIU KYJIbTYPHBIX MEPOIPHUATHIX MPUCYTCTBYIOT 10 MJTH YepHBIX
aMEPHUKAHIIEB, a PRIHOK OpraHW3aIliH BCTPEY IS IPEACTABUTEICH MCHBIITUHCTB B
HACTOSIIEe BpEMsI CTOMT, 1O olieHkaM, 40 MiIpa 10JU1. B TOJJOBOM HCUYUCICHUN29.
Bosee Toro, kak MOKa3pIBAIOT UCCIICAOBAHUS, JACIeraThl apoaMepHUKaHCKO-10
MIPOUCXOXKJICHUS, TIPUE3KAIONINE Ha ChE3Ibl, TPATAT MPUMEPHO B MOJITOPa pas3a
OoJIBIIIE 32 MOE3/IKY, YeM UX Oelible KOJUIETH, B ¢ OOJIBIICH TOTOBHOCTHIO TOTOBBI
peoOpa3oBaTh JCIOBYIO MOC3KY B KOPOTKHI CEMEHHBIN OTABIX. YTOOBI YIOIUTh
MOTPEOUTEIISIM M3 ATOT'0 BBITOJIHOTO CErMEHTa, MapkeTojoru ot OHTapuo J10
dunanenshun, Anadamel 1 Jlyn3rnaHbl HAUUHAIOT IPOJBUTATh BUBI IPOTYKIIHH,
CHEIUAIBHO TIPEeIHAa3HAYCHHBIC SISl YepHOKOXKHUX TyprucToB30. DTO IpHU3HAHUE
3aMpOCOB YEPHBIX MYTEIIECTBEHHUKOB OCTACTCS IMMOKA OTHOCHTEILHO HOBBIM
SIBICHUEM, OJIHAKO, Kak 3asBiseT Tamapa Pean (Tamara Real) u3z Winsdor
Convention Bureau, k cyactbto Juist ce0st, OHU OTKPBUIN 30JI0TYIO JKUITY, TaK KaK
HHTEpeC K MyTEMeCTBUAM Yy appoaMeprKaHIleB MOCTOSHHO pacTeT3l. IToatomy
MONBITKY MTPUBJICYD appoaMepUKaHCKUX ITyTEIICCTBEHHUKOB BKIIFOYAIOT MPEI-
JIO’KEHHS O MOCEIICHUH CIEIUATBHBIX JOCTONPHUMEUATEIBHOCTEH, 0COOEHHO
WHTEPECHBIX JIJIS TOM KaTeTOPHUH JII0JIeH, U 00SCIIEYNBAIOT HEKOTOPBIC
0COOCHHOCTH OOCITY)KMBaHUS MyTEIIECTBEHHUKOB-HETPOB (00J1ee BHICOKHUI
KoM(DOPT U T0OPOKETATSIBHOCTD, TOCKOJIBKY 3TH JIFOU YaCTO OYCHb
YYBCTBUTCIIBHBI U HETATHBHO PEArvpyIoT, €CIIM KaKHe-TO MX 3aIpOChl HE
yIOBJICTBOPSIOTCS). [t 9THX Ke 1ejIeii aKTUBHO MCIOJIB3YIOTCS U PEKIIaMHBIC
MaTepHalIbl, YYUTHIBAIOIINE KYJIbTYPHBIC OCOOCHHOCTH 3TOH ayIuTOpUn32.

Ilpumep pexnamut 6.5

«My3blKaibHble CHLYIbA» MYIbMUKYIbmMypHou pekaamst British Airways cmanu
Xumom

dopmupoBaHKEe CTPATErHUISCKOr0o UMHUKA aBHakoMmanuu British Airways u
pexiiamubie kKamnanuu ee cyoopenaos (First Class, Club World u Concorde),
MIPOBEJICHHBIE B TIOCIIETHEE BPEMSI, OKA3aJIMCh OUeHb ycnemHbpiMu. B 1999 1. mpu
TIOMOIIIM KaMITAaHUW Ha OCHOBE TEJICBU3MOHHOW PEKJIAMBI, IIPOBEICHHOM
NIepBOHAYAILHO B A3uH (a 3aTeM B IJ100aIbHOM MaciuTade), aBUaKOMITaHHS
YCIIENITHO BOCCTAHOBHJIA BPEMEHHO YTpaueHHbBIE TIO3UIIMH CBOETO OpeH/Ia U
roracuia HEKOTOpbIe HETaTUBHBIC YyYBCTBA, BOSHUKIIUE y OOIIIECTBEHHOCTH B
crpanax Asun. Ee pexnamy «My3bIKaiabHBIC CTYIIbS», pa3pab0OTaHHYIO areHTCTBOM
Saatchi & Saatchi u nemoncTpupyromyro, Kak maccakxupbl 3TOi aBUAKOMITAHHH
00CITy’>KMBAIOTCS B CaJIOHE MEPBOTo Kiacca, skypHan Adweek Asia naspai ydriei
pekiamoii Mecsitia. Bot aToT croket. Kitace 1IKoubl, 1€TH CaMbIX pa3HbIX pac U
STHUYCCKUX TPYIII UTPAIOT B KMY3bIKAIbHbBIC CTYNIbsI». KaMepa «BbIXBaThIBACT»
Ka)I0ro Urpoka. BoT MajleHbKHiT Majb4HK, KOTOPOMY He XBaTujo MecTa. OH
CIOKOMHO MOKUMAET IJICYaMH, U Ha SKpaHe MOSBISAETCS CIOBO «PUinocod».
Psinom manbunk B 6elicO0IKe KO3BIPHKOM Ha3aJ OTTAJIIKUBAET KOTO-TO, UTOOBI 3a-
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HATbH MOCTEAHUNA CBOOOIHBIN CTYJI, U Y HETO MOSBIISIETCS CBOSI «ITUKETKA» —
«cropTtcMen». Bot maneHnbkast 1eBOUKa, €l HE YAal0Ch 3aHATh MECTO, OHA
HEJIOBOJILHO TOIMAET HOXKKaMU, — 3TO «akTpuca». Cepbe3HbIil MalbuuK B OUKaX
CMOTPUT HA MPOUCXOASIIEE C IBHBIM HEOJIOOPEHUEM — SIBHBIN «KPUTHUK.
OcranpHble 1€TH 3aHUMAIOT MECTa, PACIOJIOKEHHBIE IO Kpyry. OHa AeBoYKa
MEPECUYUTHIBAET OCTAIBHBIX, TaK KaK €€ BhIOpaiu «BoAuTh». Ellle 0JIMH MaJIbUUK B
OYKaX, KYMPABISIIONIUN JUPEKTOP», B CEPAIIAX BCKUIBIBACT PYKU BBEPX — MY
TOXKE HE XBaTWJIO MecTa. JleBouka BHUMATEIHHO CMOTPHUT Ha HETO, YIIBIOAEeTCS U
OoTHAET eMy cBoe MecTo. Hag Hel mosABIsAeTCs CI0BO «CTrOapaecca». ['omoc 3a
KaJipoM cooO1aet ayautopun: «HeKoTopsie JI0IM ¢ TOTOBHOCTBIO MOJEIATCS C
npyruMu. BoT moueMy MbI HajieeMcs, 4i0 B OJMH IIPEKPaACHBIN AeHb DHJIKU C
YIOBOJILCTBUEM Oy/IeT paboTaTh B aBUAKOMIIAHUH, KOTOPYIO JIFOOSIT BO BCEM
MHUpE.»

B nocneanux kaapax — DHIKU, CUASIIAA HA CKAMEWKE Tepe]l KaMepoi, a Ha
3aJIHEM IUIaHe JACTH MPOJIOJDKAIOT UTPATh B «MY3bIKaJIbHBIE CTY-JIbsi». CTpouka
«JIrobumasi aBuakoMImanusi DHIKU» TpaHCPopMHUpYeTCs B Apyryro: «JlroOumast
aBHaKOMITaHHS Bcero Mupa — British Airways». Takas pekiama siBISIETCS MATKUM
MPEAJIOKEHUEM YCITYT 3TOM aBUAKOMITAHUHU U BO MHOTOM OTJIMYAETCS OT
«J1000BBIX» MPEJIOKEHUN IPYTUX BO3AYIIHBIX IEPEBO3YUKOB, B CBOUX
pEKJIaMHBIX MaTepuajax JeJalolIuX CTaBKY Ha MOJIEThl B CAMblE Pa3Hble MecTa
MHpa U HU3KHE IIeHBI Ha OmieThl. [y OpeHia Takoi moaxo 6oyiee yoeuTeseH.
[IpakTyecku Kaxkaasi aBHAKOMIIAHUSI MOKET KOHKYPHUPOBAThH 110 HAIIPABICHUIO
MOJIETOB U II€HaM, ¥ YTO OCTAHETCS B MaMSATH MOTPEOUTENSI, €CITH MPEIaraloTCs
peiiCchl B OHU U T€ K€ a’pONOPTHI, U MOYTH OAMHAKOBBIC 1IEHbI? A TIPUBEACHHAS
peKJiamMa ICMCTBUTEIBHO TepeaeT ayAMTOPUN CTPEMIICHUE aBUAKOMIIAaHUU
IIOJTHOCTBIO YIOBJICTBOPHUTH €€ 3alpOChl, MepeaaeT OTHOIIEHUE epconaa British
Airways, yoexmaaeT NoTeHIIHaIbHBIX MaCCAXHPOB, YTO MPHU BHIOOPE
aBUAKOMITAHUH 11€JIECO00PA3HO BOCIIOIB30BAThCSI UMEHHO €€ YCIyramMu.

TpyaHocTH, cBsI3aHHBbIE € IJ100aIM3anMel

["'oBOps O ceronHAIIHEN PEKIAMHON cpejie Hapsly C YBEIMYEHUEM pa3HOOOpa3us
PBIHKA, CJIETyeT OTMETHUThH JIBE KaXKYIIHECs MPOTUBOPECYUBLIMU (HO HA CAaMOM JIeJIe
B3aMMO/IOTOJTHSIONIUE) TEHACHIIMH: TEPEX0/I K TI00ATN3aliy U aKTUBU3AIUS BCE
0oJiee MHIUBUAYATU3UPOBAHHOTO MAPKETUHI A, KOTJ]a PEKIaMOJATENN CTApaIOTC
BBINTH Ha Bce OoJiee y3Kue U 1esieBble peiHKU. Pazymeercs, 3a mocnenuue 30 met
peKiiama B 3HAUUTEJIbHOM CTENIEHU U3MEHUIIACH U CTaJa M0-HACTOSALIEMY
MEXTYHAPOTHOM, UYTO OCOOCHHO HATJISITHO MPOSBIISAECTCS B MyTEHIECTBUSAX,
Typusme 1 oTabixe. OgHaKo OONBIIMHCTBO MEXAYHAPOIHBIX KOMITAHUM HE
0OUBAIOTCS CTOJIb K€ BBICOKHX YCIIEXOB B IPYTUX CTpaHax, Kak y ceds aoMma,
€CJIU CYAUTH 00 3TOM 110 JIF0OOMY U3 CIEYIOLIUX MMOKa3aTeneil: o00beMy MpoaakK,
K03 DULIMEHTY ylep KaHUs OTpeOuTeNel, CTENEHH JOAIbHOCTH, U3BECTHOCTH
OpeHla Ui Mapske NMpUOBLIN; U 3TO 3asiBlieHue crpaseayinBo B 90% Bcex
noA00HBIX cuTyanuitd3. DTa 1udpa Mmo3BoJIIeT CAeNaTh MPEANOI0KEHHUE, YTO
OOJIBIIMHCTBO PEKJIAMOIATENIEH HE CTOJIb YCIEIIHbI B CBOMX JEHUCTBUAX B
co3JaHuu xopouiei u 3 PEeKTUBHON peKIaMbl 3a MpeielaMi HaIllMOHAIbHBIX
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PBIHKOB.

[ensiMu HEKOTOPBIX PEKIAMHBIX MAaTEPUATIOB JICHUCTBUTEILHO SBIISIETCS BECh
mup (kak 3To ObLI0, HanpuMep, ¢ Nike Ha Uemnmonare mupa o gpyroory 1998 r.
wm KyOka mupa o perou 1999 r.), a apyrue agantupyroT CBO# 100 IbHbIH
OpeH/I K OTACIBHBIM pernoHaM Mupa (Harmpumep, B pekiiame Komuccun 1mo
TypusMy B ABcTpanuu, cM. T11. 9). EcTh 1 Takue KaMITaHu!, KOTOPbIE IEHCTBYIOT
UCKITIOYUTEIIBHO JIOKaIbHO. Tak, neapio kamnanuu British Airways B 1999 . B
Benmukobpurannu ObLT UCKITFOUUTEIHLHO HAITMOHAIBHBIN TOTPEOUTEIh, 2 B OCHOBY
ee OBLIN MOJIOKEHBI JoOpoAeTeM OpUTaHIIEB, 00CYKIaeMble aMEPHUKAHCKUM
OousHecMeHoM. TpynHOCTB A pekiiaMoaTesiell U peKIaMHbIX areHTCTB
3aKirovaeTcs B BeiOope crpateruu. OHa noiKHA 00ecreunTh Oanane
WHAVBUAYaTBLHOCTH OpeHAa U KYJIbTYPHBIX OCOOCHHOCTEN PAa3IMUHbBIX PHIHKOB
(4yacTo BBIOOP 3aBHCHUT OT MPOJYKTA U KOHKPETHOTO co00IIeHus ). OKa3bIBaIOT
CBO€ BJIMSIHHE MPUPOJIa U BOCIPUMMYHUBOCTD LIEJIEBOM ayIMTOPUHN: TOTOBA JIU OHA
OpUHATH coodO1enrne ot Cunranypa Ao Manaizuu nian oT OUHISIHIANY 10
Wcnanun. B pa3nuyHbIX cTpaHax BapHallMy HEU30€XKHbBI, XOTS CYIIECTBYIOT U
OJIMHAKOBBIE acneKThl. Tak, pexkiaMoaaTe b MOXKET NPEAIOKUTh MaTepual,
MpUBJIEKATENbHBIN 111 ayauTopud sinnu B Kyane Jlymnype, Ha ocHOBe 17100aibHO-
ro cooOmieHust (4To u3-3a OOJBIION CXOKECTH C IPYTUMU IPYIIIAMU C
aHAJOTUYHBIMU CTUJISIMU JKM3HU B IPYTHX CTPAaHAX MEPEBEIINBAIOT HALMOHAIbHBIE
WA STHHYECKHE pa3imuus). Ho 171 TOro 4roObl BBIATH Ha PHIHOK CEIBCKOTO
HaceseHus B Manaif3auu, BO3MOXKHO, IPUAETCS BOCIIOIH30BATHCS BAPUAHTOM C
0oJiee SBHO BBIPAXKCHHOW MECTHOM TEMaTHUKOM.

Jlnist pekiiamMozaTenield, YbM PhIHKU SBIISIOTCS TJI00AIbHBIMU, TPYAHOCTHU B
CO3/IaHMH PEKJIAMBI CBSI3aHbI HE TOJIBKO € y3KOU (DOKY-CUPOBAHHOCTBIO, HO U C
pa3paboTKol MaTepuanos, 3((PEKTUBHBIX MO 3aTpaTaM, COXPAHSIOLIUX
Y3HABAEMOCTb U MO3BOJISIIOIIUX BBIUTH HA CBOIO aYAUTOPHIO MO BCEMY MUPY.
Cyl1iecTByeT OTHOCUTEIBHO HEMHOTO MO-HACTOSILIEMY TJI00AIbHBIX OPEH/I0B, H,
BO3MOJKHO, HanOoJiee ycnemnbii cpenu Hux Coca-Cola. Ee kamnanus
OCYIIECTBIIAETCS OAMHAKOBO Oosiee ueM B 170 cTpaHax, ¥ XOTS MOTYT OBITh U3-
MEHEHUS M3-32 BRIOMPACMbIX MeIHa M CITIOCOOOB IEMOHCTpAIUK (Harmpumep,
MPUTTANICHUS MECTHBIX aKTEPOB), TIO COJICPIKAHUIO PEKIIAMHBIC MaTepHAITbI
OCTAIOTCS OAHUMHU U TEMHU XK€, a 3P(PEeKTUB-

HOCTb 110 3aTpaTaM padoTaeT Ha yNPOUYEHUE MEXIYHAPOAHOU MPU-YUAHHON
WHJVMBHU1YaJIbHOCTH 3TOM KoMaHnuu. [Togo0OHast MmexayHapoaHasi Wiy riio0anbHas
pekiiama TpeOyeT MOJHOM CTaOMIbHOCTH, €CITU HE TOBOPHUTH, KOHEUHO, O TIEPEBO/IE
MaTepHaJIOB HAa COOTBETCT-HYIOMIHH SI3bIK, YTO HaOM0AaI0Ch HAa YemnuoHate
mupa o pyroony 1998 r. Torma Nike mpoBena MexIyHapOIHYIO PEeKIaMy,
MIOKa3bI-HAIOIIYI0 Kak Opasuibckas 3Be3za Gpyroona Ponansno (koropomy
3araTiii 1 MITH JI0JUT. 32 TO, YTO OH urpaji B Oyrcax Nike) urpan B rmumshkHbIN
¢byTtoOoi ¢ uranbsaieM Kpucruanom Brepu, aprenruniiem ')paanom Kpecrno u
ucnanueM Jlyncom Dupuke34. Tot ke camblii hopMat ObUT UCIIONB30BAH AJIS
peKJambl, MOATOTOBIEHHOM JJI TpaHCsiuu YeMnuonaTta mupa o perou 1999 r.,
[JIABHBIMU TIEpCOHAXaMu KOoTopoil Oblu upnanaer] Keit Byn u anrnuuanux
Jlopenc lanpanbo. [logoOHbIe yHUBEpCaIbHbIE KAMIIAHUU SIBJIIFOTCS HETHOKUMU U
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OTPAaHUYUTEIHLHBIMH, U JIJIs1 OOJBITMHCTBA CTPYKTYpP OU3HECA BEPOSATHOCTH TOTO,
YTO OHH MO3BOJIAT JOOUTHCS TOMUHHUPYIOMIETO BO3ACHCTBYS Ha ayTUTOPHIO,
KpaiiHe Hu3Ka. J[pyras moTeHIMaIbHAs JIOBYIIIKA, BCTPEUAIOIIASICS TIPU CO3JJaHUHU
MEXTYHAPOTHON PEKIIaMBbl, — CITUIIIKOM «3ayMHas» peKjama WA 0TKa3 OT KaKuX-
TO KYJIbTYPHBIX HJIA MECTHBIX OCOOCHHOCTEH U CO3/IaHNe MaTeprasa, KOTOPBIA He
MO>KET HUKOTO BOSMYTHTH M OKA3bIBAETCS IO JIyIIIE€ TOJIHKO OTHOCUTEIIHHO
HEOOJBIIIOMY YHCITY JIFOJICH.

OauH KJII0YeBOM acMeKT riIo0aJbHOT0 yerexa MeXIyHAPOIHbIX KaMITaHU !
— UX CIIOCOOHOCTH TOBOPUTH C ayJIMTOPHUEH HA €€ SI3bIKE U UIMETh OOIIYI0 C Hel
KyJlbTypy. Y ocHOBHas mpobiieMa — sI3bIKOBast, MOCKOJIbKY MU MIEPEBOJIE U3-3a
OTCYTCTBUS 3HAHHIH MECTHOT'O XapaKTepa MepUOANICCKH JIOIyCKAIOTCS IPyObIe
omnOku. Hampumep, BTOpoe 1Mo BEJTMYMHE TYPUCTHYECKOE areHTCTBO SoHUM
0Ka3aJI0Ch B IEKOTINBOM IOJIO)KCHHH, KOTJIa OHO BBIIIIO HA aHTJIOTOBOPSIIUE
PBIHKH ¥ HAYaJI0 MOJIy4YaTh 3allPOChl HAa OPTaHU3aINI0 HEOOBIYHBIX CEKC-TYPOB. Bo
mHorom u3-3a 3toro Kinki Nippon Tourist Company Bckope W3MeHHIIa CBOE
Ha3BaHue. (OHO U3 3HAYCHUH MOYTH OJMHAKOBOTO 10 HAITUCAHUIO M OJIMHAKOBOTO
1o npousHoIieHuto cioBa Kinky Ha aHMIHIICKOM S13bIKE — TOMOCEKCYaIbHBIH,
necOuiickuii. — [IpuM. mepeBoaumnka.) B mogo0Ho# cuTyanuu oka3anach u Pepsi,
KOI'/Ia IPpH TepeBojie Mt TaiBaHs ¢ aHTIUiCKOro ee ciorana «Kusu ¢ 1'cpsi»
(Come alive with Pepsi) nosiBuiicst ;ocTaTo4HO CTpaHHBIHN Bapu-.mit — «Ilycthb
BaIllM MPEJKH BOCCTaHYT U3 MepTBBIX» (Bring your ancestors 'back from the dead).
[To1o6HBIX MPUMEPOB, TPUBOASAIINX K CEPHE3HBIM HETATUBHBIM MOCIIEICTBUM,
MOYKHO MIPUBECTU OYE€Hb MHOTO0. O1HaKo, Kak npeanosaraet CailMoH AHXOJbT
(Simon Anholt) B cBoeii pabote «/Ipyrast cTopoHa TpaBbl: HaJCIEHUE CMBICIOM
MeXTyHapoaHo# periambr» (Another One Bites the Grass. Making Sense Out of
International Advertising), rue yrBep:kaaercs, 4To peajbHas mpoodiieMa ¢
CO3JIaHMEM XOPOIICH MEXKTYHAPOHOM pEeKIIaMbl CB3aHa HE CTOJBKO C
OITACHOCTHIO0 BOSHUKHOBEHHUS OIIMOOK MPHU MEPEBOJIC, CKOIBKO C HECTIOCOOHOCTHIO
peKamMoiaTesel U areHTCTB pa300paThCsl C CYLUIHOCTBIO KYJIBTYPHBIX Pa3IMunuii3d.

DakTUUECKH KIII0Y K XOPOIIeH MeXIyHapOJHON pekiiame — coa-
JAHCUPOBAHHBIN TOJIXO]T K KyJIbType OpeH/Ia U MECTHOH KYJIbTYpe TOTPEOUTEIIS.
Ho 60oibImMHCTBO KOMIAHWM HUKAK HE XOTAT OTOMTH OT €IUHOOOpasus, a ux
MapKETUHTOBBIE CTPYKTYPHI HEOXOTHO MPH-"3HAIOT PA3INIHsl, YTO YaCTO U
MPUBOJUT K TPYAHOCTSIM. KOMIIaHUS MOXET Ha3HAYUTH TUPEKTOPA 110
MapKeTHHTY, YTOObI OH pYKOBOJUI pekiaaMoii B EBporie, Ha bamxnem BocTtoke u B
Adpuxke, HO 1151 OOIBITMHCTBA KAMITAHUH BPSJT JIX OJTHO U TO K€ PEKJIaMHOE CO00-
nieHre OyZeT OAMHAKOBO MPUBIIEKATEIbHBIM ISl TOTPEOUTENEH U3 BCEX ITUX
peruoHoB. HeyiuBuTensHO, 4T0 OOJNBIIMHCTBO MOJAOOHBIX KAMITAHUM MPOCTO
MPOBAJIUTCS — BEJIb PEKIAMOJIATENIN UCXOIAT U3 TOMYIICHUS OJTHOPOTHOCTH,
KOTOpOM Ha caMoM Jiejie He cymiecTByeT. Heynaun mogo06HOTo poga 0COOCHHO
CEPbE3HBI, €CIIU YUYUTHIBATH 3aTPaThl PECYPCOB U MX HEraTUBHOE BO3CHCTBUE HA
Openn. MHorHe MeXayHapOIHBIC pEKIIaMOaTeNIN pa3padaThIBAIOT ONPEICIICHHbBIE
MpaBUIIa, KOTOPBIMU €€ COTPYAHHUKH JOHKHBI PYKOBOJICTBOBATHCS B XO/I€ JIFOOBIX
KaMITaHWH, HE3aBUCUMO OT CTPAHBI WU KYJIbTYPBL. AJanTaIus rIo0aTbHBIX
KaMITaHWH K MECTHBIM PhIHKAM HAOJIFOIaeTCs PEKO, TPUYEM YacTO OHA
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OrPaHUYMBACTCS TOJIBKO MEPEBOJIOM TEKCTa B PEKJIIAMHBIX MaTepuaiax. (B
CuryauroHHoM npumepe 6.3 aHaTU3UPYETCs YCIeX OJHOT0 MEXAYHAPOIHOTO
areHTCTBA, B3SBIIET0 HA BOOPYKEHHE 00JIe€ MHUPOKUN MOIXO0 K MECTHBIM
BapualusaM.) B aesaTenbHOCTH MEXIyHAPOIHBIX peKIIaMOaTeIel Ha0 0 qacTCs
TEeHJICHIIUS pa3paldaThIBaTh rI100aTbHbIE KAMITAHWH, OCHOBBIBAsSCH B OCHOBHOM
TOJIBKO Ha ONBITE CBOMX HAITMOHAIBHBIX PHIHKOB, YTO OCOOCHHO XapaKTEPHO JIIS
CHIA u SInoHuu, HO ATO PEAKO MPUBOJUT K CO3JJaHUIO 3AIIOMHUHAIOIIUXCS
PEKJIAMHBIX MaTEPUAJIOB ISl APYTHUX PHIHKOB.

MHorue opraHuzaiuy, TpeOYIOIIUe OT areHTCTB CO3/IaHMsl TII00aTBHBIX
OpEeH/IOB C COXpaHEHUEM eIUHO00pa3us (1 3a CYET ITOrO
’KOHOMHMH JICHET), UCIIBITHIBAIOT TPYAHOCTH, IIOCKOJIBKY OOJIbIIIast YaCTh XOPOIIeH
pEeKJIaMbl OTPaKAaeT YHUKAJIbHBIEC XapaKTEPUCTUKHU KYJIbTYpbl. B MexkayHapoHOM
peKJIaMe YUCIIO OOIIUX MEXYHAPOHO MPU3HAHHBIX KYJIbTYPHBIX CUMBOJIOB,
KOTOPBIE MOXHO UCIOJIb30-UaTh, TAKUX, KaK sA0mu Y oiui-CTpUTa, MyCKYJIUCThIC
MY KYHMHBI, YXaXKUBAIOIIUE 32 MJIaJICHIIaMU, U T.J., OTPAHUYEHHO, K TOMY K& 00JIb-
11ast 4aCTh STUX CUMBOJIOB YK€ CTalla «3aurpaHHbiMu». boinee toro, nis
MEXIYHApOIHOU peKIaMbl XapaKTepHa BBICOKAs CTEIIEHb HePAPXUYHOCTH U Bce”
KJIFOUEBBIC PEIICHUS IPUHUMAIOTCS B TOJIOBHOM oduce (B HLIo—flopKe, Jlonmone
i Tokno). [TosToMy MecTHBIC O(HCHI pacoaralOT OUeHb MaJbIMH
BO3MOXHOCTSIMHU, YTOOBI OJAKOPPEKTUPOBATH BAPHUAHTHI JIJI1 00JIe€ TOUHOTO
OTPaKCHUSI KyJIbTYPHBIX OCOOEHHOCTEH CTpaHbl. XOTs OpUTaHCKas peKaMa
OOBIYHO BOCTIPHHUMAETCS KakK JIWJIep Ha PhIHKE KPEaTHBHBIX MaTEPHAJIOB,
aMEepUKaHITbl, KaK MPaBUJIO, OIEHUBAIOT €€ KaK HEMHOTO 3ayMHYy10. [IpensarcTeus,
C KOTOPBIMU BCTPETHIICS OpUTAHCKUM 0(DHC aMEepUKAHCKOW KOPIIOpaIuu Mpu
aJanTaIyy rio0aabHON KaMIIaHUM, pPACCMOTPEHBI B IpUMEpe pekiiaMbl 6.6.

Ilpumep pexnamot 6.6

Blue Monday komnanuu American EXpress: adanmauus 6 pamkax 2100aibHou
KaMnanuu

American EXpress TpaIuioOHHO POBOJAMT CBOM INI0O0ATBHBIC PEKIIAMHBIE
KaMIIaHUU TaK, 4YTOOBI BCE €€ MaTepualbl ObLIN 0HOOOpa3HbIMU. Pekiama,
COITyTCTBYIOIIAsl BBEJCHHUIO B OOpaIleHre KpeauTHOW kapTouku Blue American
EXpress, kak mpenonaraiock, J0HKHA ObUTa ClieIoBaTh TOMY K€ CaMOMY THITY —
6BITH TI06ANBHON KaMITaHKeH, pa3paboTaHHoI 1 BeIONHEHHOI B Hplo-Hopke.
Onnako OpuTaHCcKoe oTaencHue American EXpress yBumeao BO3MOKHOCTb
n00aBUTH K 0a30BOMY BapUaHTY TEJICBU3MOHHYIO KaMIIAaHWIO, OCOOCHHO
COOTBETCTBYIOIIYIO ’TOMY PBIHKY, U IOCTPOUTH €€ Ha OCHOBE JAPYTOro CayH -
Tpeka. [locne nyMHBIX CIIOPOB C aMEPUKAHCKUM TOJIOBHBIM O(pricoM OpUTaHCKOE
otaencaue American Express monyuuiio ono0peHre Ha CBOi BApHAHT KaMITaHUH,
KOTOpasi okaszajiach o4eHb 3 pextuBHOM. [TocTpoeHHas Bokpyr necau Blue
Monday nomn-rpynmer New Order, ouens nomnyisipHoii B 90-¢ rojbl, KaMIaHHs
Blue American Express Obuia pazpaboTana 04eHb TOYHO — C PACYETOM Ha TOT
PBIHOK, WICHBI KOTOPOTo pociiu ¢ 3toit necHer (20—30-netHue, qoOUBIIUECS
ycIiexa B )KU3HH U Kapbepe).

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )



mobanu3auna npegnaraeT pbl-
HOYHble  BO3MOXHOCTW,  XOTS
OAHOBPEMEHHO co3faeT u Tpya-
HocTu. Sandals (85% ee GusHe-
ca ocyulectBnsietca ns Cesep-
HoW Amepuku) 3anycTuna pek-
NaMHYI0 1 MapKeTMHrOBYIO KaMm-
naHuvio B 1999 r., paccyuTaH-
HYlI0 Ha oaWH rod, 4Ttobbl pea-
nuM3oBaTb CBOW MOTeHUMan u B
EBpone, n fgenctsoBana c yde-
TOM 3TOrO.
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Kaxk anprepHatuBy rio0aibHON pekiiaMe MHOTHE
peKIaMoJaTeNy MPEeANOUYUTAIOT NOAIEPKUBATh
WHJMBU1YaJIbHOCTb OpeH/a B LIEJIOM U aJallTUPOBATh €T
TOHAJIBHOCTh, CTUJIb U JIOCTABKY COOOIIEHHI B OT/IEJIbHbBIC
CTpaHBbl, UCNOJIb3YSI MYJbTUHALIMOHAIbHBIEC KaMIIaHWH. Takue
KaMIIaHUU B PAa3HBIX CTPAHAX UCIOJIB3YIOT Pa3Hble MaTepua-
nel. [Topo¥i TpyTHO OLIEHUTH, B KAKOM CTEIIEHN peKIaMa
ABJISIETCS. MYJIbTUHA-IIUOHATIBHOM, XOTS BEAYILHE
CHEIUATHUCTHI B 00JIACTH PEeKJIaMbl CYMTAIOT, YTO YK€ B

HelanekoM OyayIieM Besl peKiaMa CTaHeT MYJbTHU-HalMoHaabHOU. Hanpumep, Ha
Yemnuonate mupa 1o ¢pyroony 1998 r. Adidas B otiauuue ot Nike TiiareiabHo
MOJIONIIIA K MAPKETHUHTY U peKiiaMe B OTACNbHBIX cTpaHax. Eciu Bo ®pannmm ee
ciorad ObL1 «La victoire est en nous» — «IloGena B Hac camux», To B ['epmManuu
ee TeJIEBU3MOHHAs peKyiaMa Oblila JPYroi: UTPOKU HEMELKONW KOMaH/Ibl
OTKPOBEHHO OOCYKJalli JJOCTOMHCTBA KOMaHIHON UTPHI U OTJCIbHBIC
TakTU4eckue npuemsl. [lomoOHbIe KaMIaHUK 3aHUMAIOT BCEe OOJBIIIEE MECTO Ha
MYJIbTHHAIIMOHAIBHOM PBIHKE PEKJIaMBbl, B X OCHOBE (rtocodus «Jlymaii
rJ100aIbHO, IEHUCTBYH JIOKATBHOY.

SIBHO JTOKaNbHBIE KaMIaHUU (B OTJIMYHE OT TII00AIBHBIX) UCXOMAT U3
KOHIICTILIMH, YTO BCE JIFOJU pa3Hble. Te, KTo MOoAepKUBalOT TaKOM MOAXO,
YTBEPKAAIOT: YTOOBI peKiIamMa XopolIo paboTaina, ee clieyeT CTPOUTh Ha
HaIlMOHAJIBHOM KYJIbTYpe, YUYUTHIBAS [IPU 3TOM 00IIME 3HAHUS, IIEHHOCTH, IOMOp U
YHUKAJIBHBIE OCOOEHHOCTH, T.€. Ha CTAOMIBHBIX (PaKTOpax yHHUBEpPCAIbHBIC
KaMITaHUU HE CIIOCOOHBI U HE TOTOBBI 3TOr0 nepenarb. OHaKo 3aTpaThl Ha
IIPOU3BOACTBO TIOJOOHOM pEeKIaMbl 3HAYUTEILHO BO3PACTAIOT, YTO CHUKACT
MOMYJIIPHOCTB ATOTO MOIX0IA.

Kakyto Obl cTpaTeruio opranu3saius Juist ce0st He BeiOpaia (riobalibHyto,
MYJIbTHUHAIIMOHAIBHYIO WIH JIOKAJIbHYIO), OY€Hb BAKHO U3 MEPBBIX PYK MOIYYHUTh
3HAHUS U OUIYIICHUS, CBI3aHHBIE C BHIOPAHHBIM PIHKOM. OYeHb TPYAHO JeNaTh
BBIBO/IbI B OTHOIICHUN OYEHB IIUPOKUX PHIHKOB, HAIPUMED, MOHSTH, YTO B
KOHEYHOM cueTe cpaboTaeT Ha pa3sHOOOPA3HBIX a3UATCKHUX PhIHKAX (CM.
CutyanuonHbiit mpumep 6.2). Tak, B 0JJTHOM perdoHE OJTHO )KHBOTHOE MOXET CUU
TaThCsI CBSILIEHHBIM CUMBOJIOM, a B IPYTOM — OYIyLIUM MPOJTYKTOM MUTAHUSI.
[TosTomy nzes oOuIeHUS HA YHUBEPCATBHOM A3BIKE MOXKET OBITH OLIMO0YHOI
(maxe B CIIOPTE M KMHO, UMEIOIINX MHOTO TJI00aTBHBIX KOOPAMHAT). XOTSI MHOTHE
CTpaHbl U KYJIbTYpbl UMEIOT OJIMHAKOBbIE XapaKTEPUCTUKU B OTHOIIEHUU UX
BOCHPUSTHS PEKJIaMbl, HO PEKJIaMbl, BE3/Ie OJJMHAKOBO BO3JICHCTBYIONIEH (KacaeTcs
JIM TIO OIHOM CTpaHBbl, a TeM 0oJiee HECKOIBKHX), HUKOTAa He ObIBaeT. Pexiiama —
3TO CJIOKHBIN eHoMeH. 1 HeKoTophie MyJIbTHHAIMOHATIBHBIC KaMITAHUU
TOOMBAIOTCSI OTPOMHBIX YCIIEXOB, TaK ke, KaK ¥ KaMIIaHUH, TPOBOAUMEIC HA
JIOKaJTbHOM YPOBHE, T.€. €IMHOTO Mpa-HIJILHOTO WITU JISTKOTO OTBETa Ha BOMPOC,
KaK 3TOro 1o0uTkCs, He cymecTByeT. [IpocToTa, BOOOpaskeHHE U YETKOCTh — BOT
[EHTPATbHBIC XapaKTEPUCTUKU yCTICITHONW PEKIaMbl, XOTSI MHOTHE CIEI[HAUCTHI
OTpaciii CIOPAT O BO3MOKHOCTH HECTAaHAAPTHON KaMITaHUH JTOHECTH JI0
noTpeduTeNneid, OTINYAIOIIUXCA B KyJIbTYPHOM, MOJIUTUIECKOM, YIKOHOMUYECKOM U
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COLIMAJILHOM IUIaHE, OCHOBHYIO Uaet0. Ho 1 akueHT Tonbko Ha nuddepeHuainto
MOXKET MIPUBECTU K OTEPE TOTO, UTO HAC BCEX CBS3bIBAET — OOIIUX YepPT
YEeJI0BEUECKOMN CYITHOCTH, SBIISIOIIUXCS OCHOBOM JIJIsl HACTOSIIEH IrI100aIbHOM
peximamel. } 1,5o0H Xeraptu (John Hegarty) tak 3asBui 06 3ToMm:

MeHsl yIuBIISeT BOT YTO: eciiu [ oJuTMBYy ylaeTcs 3TO [oCTHKEHUE
r1100aIbHOTO IPHHATHSA| cienaTh, eciu [Inkacco yaaBaiock 310 clienarh, oYeMy
ATOTO HE yaaetcs pekiame? ['em He MeHee, pekiiaMa — 9TO 0Tpacib, KOTOpas, Kak
MpearnoiaraeTcs, 10KHA OO BEUHSATE JTroAei. Du3ndeckue rpaHullbl
yCcTaHaBIUBaIOTCA J0ApMU. [Ipodeccronanus3m OTIMYHON peKIaMbl IPUBOAUT K
CO3JaHUIO UJICH, IPEOIOJIEBAIOIIMNX ATU I'PaHULBL... [l03TOMY BBI 1OJKHBI HCKATh
BEIIlH, KOTOPBIE OOBEIUHSIOT, @ HE Pa3beIUHSIOT HAC, U TOT]Ia BBl CMOXKETE
CO3/1aTh PEKJIaMy, KOTOPOU HE CTpAIIIHbl HUKAKUE MPEensTCTBUA30.

Pe3rome

OpHa U3 KII0YEBBIX 3aJ1a4, PEIIaeMbIX PEKJIaMOIaTeNI MU, —COOTBETCTBUE
pEKJIaMHBIX MaTepUaioB, 00eCIEYMBAIOIINX TPUBIEKATEILHOCTh, MEINA,
BBIOPAHHBIM JJIA 1IEJICBOM ayIUTOPUHU. B 3TOM OTHOIIEHUU KIIFOYOM K TOMY, YTOOBI
CPE/CTBA, BbIJICIICHHBIE HAa pekiamy, ObUTH 3aTpadeHbl 3P(HEKTUBHO U
IIPOU3BOUTEIILHO, BEICTYIIACT MPOIYMAHHOE CETMEHTUPOBaHUE phIHKA (KaK 9acTh
CTpaTEerny 1eJI€BOT0 MapKETUHTA.

Opnako B HamieMm Bce 6osee pparMeHTU3UPOBAHHOM MUPE MIEPEMEHHBIE,
UCTIOJIb3yEeMBbIe JIJISl IPOTHO3UPOBAHUS MTOBEACHMSI MOTpeOuTeNel (Harpumep,
COIOIeMOTpaUueCKre XapaKTEPUCTUKH), HE pad0TaIOT H30JIMPOBAHHO, U
MO3TOMY peKJIaMOJaTeNId JOJIKHBI CTapaThCsd 00bEAUHUTD ITH Oo